%/
AJIMUHUCTPALIMS JIEHUHI PAJICKOI OBJIACTU
KOMUTET MO COLMAJIBLHOM 3AINIUTE HACEJIEHUS
JEHUHTPAJICKOU OBJIACTH

PACIHHOPAXKEHMUE

Ot ﬁé’wﬂé;i& AOA0, No 745"

OO0 yTBep:KIeHHH IVIaHA N0 YCTPAHEHHIO HEJOCTATKOB,
BbISIBJIEHHBIX B X0/I¢ HE3aBHCHMOMH OLICHKH Ka4yecTBa

YCJIOBHH OKa3aHHA yCJIYI OPraHHu3alHsIMH COLHAJBHOI0 00c/Iy:KMBaHHU,

BKJIIDOYEHHBIMH B peecTp NOCTABIIHKOB COLHAJbHBIX yeJayr B JleHHHrpaackoii
00;1acTH, H NJIAaHA MepONPUSTHH M0 HHPOPMHPOBAHHIO HACETIEHHUS

JleHHHTpaaCcKoO# 00/1aCTH, NpeAcTaBUTe/Iel 001eCTBEHHOCTH O He3aBHCHMOM

OLIeHKe Ka4ecTBa YCJIOBHH OKa3aHHS yCJIYI OPraHH3alMsIMH COLHAIBHOIO

00c/1y:KHBaHHsl, BKJIIOYEHHBIMH B PeeCTpP NOCTABUIHKOB COLHABHBIX YCJIYT
B JleHMHrpaackoii 06;1acTu

B cooTtBeTcTBUU C yacThio 8 crathu 11 DenepanbHOro 3akoHa OT 5 aekadps
2017 roma Ne 392-@3 «O BHeceHMM U3MEHEHHH B OTAENbHBIE 3aKOHOAATEJbHBIE
akTel Poccuiickoii ®enepanuu IO BOMNPOCaM COBEPLICHCTBOBAHUS IPOBEIEHUS
HE3aBUCUMOH OLIEHKHM KaueCTBa YCJIOBUM OKa3aHUs YCIYr OpraHM3alusMU B cdepe
KyJIbTYpbl, OXpaHbl 3J0pOBbs, OOpa30BaHUS, COLHUAIBHOIO OOCIY)KHBAaHHSI M
(benepanbHBIMU YYPEXKIECHUSIMH MEIUKO-COLMATBLHONU 3KCIEPTH3bI» M IPOTOKOJIOM
OO11ecTBEHHOr0 COBETa IO MPOBEACHUIO HE3aBHUCHMOM OIEHKH KadyecTBa YCJIOBHM
OKa3aHHMs yCIIyI OpraHU3allUsMH COLIMAIIBHOTIO oOCIyXuBaHUs OT 28 okTsaops 2020
roja:

1. YTBepauts:

1.1. IInan no ycTpaHEHHIO HENOCTAaTKOB, BBISBICHHBIX B XOJ€ HE3aBHUCHUMOMU



OLCHKM KadecTBa YCIOBHA OKa3aHUs YCIyr OpraHM3alUsMH COLIMAITBHOIO
00CIly)XHBaHHUS, BKIIOYEHHBIMH B PEECTp IOCTABIIMKOB COLMANBHBIX YCIYyT B
Jlenunrpanckoit o6nactu, Ha 2021 rox (manee — ITnaH no ycrpanenuo HEZ0CTaTKOB)
COTVIACHO MPUJIOKEHHIO | K HACTOSIIEMY pacHOpsDKEHHUIO.

1.2. Ilnan MepompusTuii mo MH()OPMHUPOBAHMIO HaCeEHHS JleHuHrpanckoi
00JlacTH, TIpencTaBuTeNel OGIECTBEHHOCTH o HE3aBHUCHUMOM OIleHKE KadecTBa
YCTIOBHH  OKa3aHMS  yCIyr  OpraHH3aldsIMH COLMATBHOTO  OOCITy)KUBaHWS,
BKIIOYCHHBIMH B pEECTP MOCTABIIMKOB COLUAIBHBIX ycayr B JleHWHrpanckoit
obnactu, Ha 2021 rox cornacHo TMPUITOXKEHHUIO 2 K HACTOSILEMY PACIIOPSIKEHHIO.

2. PykoBogutensam TOCYNapCTBEHHBIX  YYpeXAEHHH  COLMAIBHOLO
00CIly)KHUBaHHUsI HACENEHHUS, MOBEIOMCTBEHHEIX KOMHUTETY I10 COLMAILHOMN 3all[HTe
Hacenenus JleHuHrpaackoit obnactu (manee — KOMUTET, IOJBEIOMCTBEHHEIE
YYPEKIEHHs), B OTHOIICHHH KOTOPHIX B 2020 roly NpOBOAMJIACH HE3aBUCHMas
OLCHKA Ka4eCTBa yCIIOBUI OKa3aHHS YCIyT, 06eCIeYnTD:

2.1. IoaroToBky miaHa mo YCTPaHCHHIO HENOCTATKOB, BBIABJIEHHBIX B XOJe
HE3aBUCHMOH OLEHKM KayecTBA YCIOBHH OKA3aHHS YCIYI  OpraHU3alHsIMH
COLMANBHOTO 00CITyXXHBaHUS, 10 HOPME COTNIACHO IIPUIOXKEHMIO K IPHIIOKEHHIO | K
HACTOAEMY pacropsikeHuio (nanee — Ilnan mo ycrpaneHuo HEI0CTaTKOB) C YYETOM
npeanoxenunit  OOIIeCTBEHHOTO coBeTa Mo IIPOBEICHUIO HE3aBUCHMOM OILIEHKHU
KaueCTBa yCJIOBHMH OKa3aHMS yCIyr OpraHH3alHsIMu COLMANIbHOIO OOCTYKHBaHHS
(nanee — O6IecTBeHHEIIT COBCT, mpennoxeHnus OOLIECTBEHHOTO COBETa) 110
YIYHIICHUIO JNEATENbHOCTH KaXKIOH OpraHusaluu COLHAIIBHOTO 0OCITy)KUBaHHS,
Y9aCTBOBAaBLICH B IPOBENCHUHM HE3aBUCHMOM ouenkd B 2020 romy, coriacHo
TIPUIIOXKEHUIO 3 K HACTOSLIEMY PacCIOpPsDKEHHUIO;

2.2. TlpencTaBneHue mis coraacoBaHms mo 20 ¢espans 2021 roga B oTmen
OpraHu3anuu paboThl IOJBEIOMCTBEHHEIX yupexnaeHuit komurtera Ilmana o
YCTPaHEHHUIO HEZJOCTATKOB;

yTBepxxaenue no 20 mapra 2021 roga ITnana no YCTPaHEHHIO HEJOCTATKOB;

PasMeIlleHHe Ha OQHUIMAILHOM caifTe TIOABEIOMCTBEHHBIX  yUpeX ICHUIA

PE3yJIbTaTOB HE3aBUCHUMOMN OLIEHKH Ka4yecTBa YCIIOBHH OKa3aHHs ycmyr u IDlnaHa 1o



YCTPaHEHHUIO HEAOCTATKOB;

IPENCTaBICHUE B  OTAEN OpraHW3alMd  paboTel  [OABEIOMCTBEHHBIX
YYPEXICHUH KOMHTETa eXeKBapTalbHOM (He mosmHee 12 YHUCla, CIEIYIOIEro 3a
HCTEKIIMM MECSLEM) U MO HToram roga (He mosmbee 12 9HUCla, CIEAYIOIIEro 3a
MCTEKITMM roioM) uHMopMarmu o6 wucnonHeHur Iliasa mo YCTpPaHEHHIO
HEIOCTaTKOB.

3. PexoMeHII0BaTh MOCTABIIMKAM COLMATBHBIX YCIYT, BKIIFOYEHHBIM B peecTp
TIOCTABIIHKOB COLMUANBHBIX ycIyr B JIeHMHrpanckoit o6IacTH, 3a HCKIIOYEHHEM
TONBENOMCTBCHHBIX YYPEXACHUHN, YKa3aHHBIX B II. 2 HACTOSILErO pacropsxeHus
(manee — MOCTABIIMKU COLUATBHBIX YCIYT, BKIIOYEHHBIE B PEEeCTpP IOCTABIIMKOB
COLMANbHBIX yCIIyT B JICHUHIpaJCKOM 06/1aCTH), B OTHOIICHHH KoTopsIx B 2020 roxy
MPOBE/ICHA He3aBUCHMAs OLEHKA Ka4eCTBA yCIIOBHI OKa3aHHUs YCIIyT:

mo 20 ¢espans 2021 roma paspaGorars, YTBEPAUTh U HANPaBUTL B OTHEI
PasBUTHS CHCTEMBI COLIMANBHOIO OOCIY)XMBaHHS KoMmuTeTa ILiad o YCTpaHEHHIO
HENI0CTaTKOB (0 (opMe COINAacHO NMPUIOKEHHIO K NPUJIOKEHHIO | K HacTosiemMy
PacrmopsKEeHUIO) Ha OCHOBaHHH Npeanoxkenuii OBIIecTBEHHOro coBerTa (MPUIIoKEeHUe
3 K HacTosimeMy PacmopsHKeHuIo);

00ECTEYNTh MpEeACTaBICHHE B OTHE Pa3sBUTUS CHCTEMBI COLMAILHOIO
00CTy>)KUBaHUSI KOMHTETA ©XEKBAPTabHOW (He mo3xHee 12 yuca, CIENYIOLIETo 3a
MCTEKIINM MECSLEM) M II0 MTOraMm roaa (He mosgHee 12 4qHucia, CIEOYIOLIEro 3a
MCTEKIINM rofoM) wuHpOpMauud o6 wucmonHenmw IDiada 1o YCTpaHEHHIO
HEJOCTaTKOB.

4. Otnemy pasBHTHS CHCTEMBI COLHANBHOIO 00CIy)XMBaHUs 0GecreYnTh
©KCKBapTaNbHBIH (He mo3aHee 12 4yncna, ClIeqyomero 3a HCTeKIIM MECSLIEM) H IO
MTOraM roaa (He mosuuee 12 4ucna, CIeQyIOMIEro 3a HCTEKIIHM rOIOM) MOHUTOPHHT
BBINIOJTHEHUSI TIOCTaBUIMKAMH COLMAIBHBIX YCIYT, BKIIOYEHHBIMH B pPeecTp
TTOCTABIIMKOB COUMANBHBIX YCIyT B JIeHMHIpamcKoii obnactu, meponpusTuii [Inana
110 YCTPaHEHUIO HENOCTATKOB.

5. Ornmeny opranmsanuu paboThl  MOABEIOMCTBEHHBIX YUpeKICHUM

obecreunTs €XKEKBapPTAJIbHBIN (He nosaxee 12 qucCiia, CICOYIOLIEro 3a HUCTEKIIUM



MecsiIeM) U 10 uToraM roza (He mosamee 12 yucra, CIIEYIOIIEro 3a HMCTEKIIUM
TOIOM)  MOHHUTODMHT  BBHINOJIHEHHS TIOABEIOMCTBEHHBIMU  YUpEXICHUSIMH
Meponpusthii Ilnana no ycrpaneHuo HemocTaTkos.

6. KoHTponb 3a ucmonHeHHMeM HacTosmiero PaclopsKEHUs BO3JIOXKHUTH Ha
3aMecTuTeNs npeacenarens komurera [1.B. Msanoga.

7. Hacrosimee pacnopsbxerue PaclpocTpaHsieTcs Ha IIPaBOOTHOLIEHHS,

BO3HUKIIHE ¢ | sHBaps 2021 roma mo 31 aexabps 2021 ropa.

HpeIICCI[aTCJII) KOMHTETA

0 COLUHMANBHOM 3alllUTe HAaceIeHUs Y000 0000
JlenuHrpaznckoii o6nactu /{Wg&/ C.M. lllnemoBa



IInan mo YCTpaHCHHUIO HEJOCTATKOB, BEISIBJICHHBIX B X0¢ HE3aBUCHUMOM O
O@Ob%éwmmgu BKJIFOYCHHBIMHU B

YTBEPXJIEH
PACIOPsHKEHHEM KOMHTETA 110 COLHANBHOM 3alKTe
HaceneHus JIeHuHrpanckoii o6nactu

or ©4

77 2020 roma Ne 7427

(mpunoxenue 1)

LICHKH Ka4yecTBa %O.ﬁowﬂm\m OKa3aHHUs yCiIyr OpraHu3alusIMu COIHAIBHOTO
PCCCTP NOCTABITUKOB COLUAIBHBIX YCIIYT B .H—GIEEJUNMONOM obmactu

MH(OPMAITHOHHBIX pecypcax
(MH(pOPMaHOHHBIE CTEHIE,
oHIHANbHBII CaiiT), ee ComepKaHHUIO U
nopsiaky ($popme), ycraHOBIEHHOMY
HOPMaTHBHBIMH IIPAaBOBLIMU aKTaAMH

ACSATENbHOCTH OpraHU3auit
COLHATBHOTO OOCITY)KHBAHUS, U
o0ecredeHue N0CTyma K JaHHBIM
pecypcaM MoCcpeaCTBOM pasMEIEHUS HX
Ha MH(POPMAIIHOHHBIX CTEHIAX B
TIOMEIIEHUSAX OpPraHUu3alui COLUATBEHOTO
00CITy)XHBaHHS, B CPE/ICTBAX MACCOBOI
HHpOpMaluy, B cetu «MHTepHETY, B TOM
YHCJIe HA OHUIMATIBLHOM caiiTe
OpPraHU3alHH COMHAILHOTO
00CITy)XHBaHHUSI.

ObGecneuenue cooTBeTCTBHS
pasmMelnaemMoi nHpopmanuu
TPeOOBAHHEM MTOCTAHOBJICHHS
IpaButenscTea Poccuiickoit ®eneparuu

oT 24 Hos6ps 2014 roga Ne 1239 «06

sz HenocraTku, BeisBIEHHEBIE B X01€ HanmenoBanue meponpustus mo I[InanoBsit cpox OrBercrBenHsbIit J
/o HE3aBUCHMOH OLICHKM KaY€CTBa YCJIOBHI | yCTpaHEHHEO HE/IOCTAaTKOB, BBISIBJIEHHBIX peanusanuu HCIIOJIHUTEb
OKa3aHHs YCJIYT OpraHu3alueii B X0JI€ HE3aBUCHMOH OIIEHKH Ka4ecTBa MEPONPHSTHS
YCJIOBHi OKa3aHHUs YCIIyT OpraHu3aImei
1 2 3 4 3
I OTKpBITOCT M HOCTYNHOCTD HE(OPMAIHH 06 OpraHU3alUH COLHATBLHOTO 00CITYKHBAHHS
1 Henocrarounocts undopmarnu o Honnepxanue B akryansHOM coctrosamn | 01 .02.2021, nanee PykoBomurenn
NeSITeIbHOCTH OpPTraHu3aluy, 00IIEI0CTY ITHBIX HHPOPMALIHOHHBIX TOCTOSIHHO OpraHU3aIMi COHAIBHOIO
Pa3MEINeHHON Ha OOIIeA0CTYMHBIX PECYPCOB, colepxkalux HHYOPMAITHIO 0 o0cyXuBanHus




YTBEPXIEHUH TIPaBHII
pasMeIeHHst U OOHOBJICHUS
HH(OPMAIIUH 0 TOCTABIIMKE
COLIHATBHBIX

YCIIyT Ha OUIMAIBLHOM caiiTe
TIOCTaBIIHMKA COUMATBHBIX YCIIyT

B HHOPMAIHOHHO-
TEJIEKOMMYHHUKAI[HOHHOI ceTH
"uHTepHET" U crarthm 13
«MHbOopMaNHOHHAsA OTKPBITOCTE
TIOCTaBIIMKOB COHATBHBIX YCIyT»
®enepanbHOro 3akona ot 28.12.2013
Ned42-®3 «O6 ocroBax conmansHOro
o0cItyxuBaHus rpaxaaH B Poccuiickoii
Denepanumn»

OtcyTeTBHE Ha OdUIHATEHOM caiiTe
OpraHu3anui HHHOPMALHUH O
JHMCTaHIIHOHHBIX CII0CO0ax 0OpaTHOI
CBSA3U U B3aUMOJIEHCTBUS C OJIyYaTesIMH
YCIYT U UX QyHKIIHOHUPOBAaHHE

DOpMHpPOBaHHE U AKTyaIH3AIHS Ha
OHUIMATEHOM caiiTe OpraHu3auu
HH(OPMAIHH O JUCTAHIHOHHbIX
crocobax oOpaTHOH CBA3M 1
B3aMMOJICUCTBHSI C HOJIy9aTeISIMH
COLHAIIBHBIX yCIyr (6onee 4-X),
obecneueHue ux GyHKUHOHMpPOBaHHUS:
-Tenedon;

-3JIEKTPOHHAS [10YTa;

-3JIEKTPOHHBIC CepBHCHI (hopma s
TOJIa4H1 3JIEKTPOHHOTO 00palleH s
(>kau1o0B1, mpeIoKeHns), TIOJIyYeHHS
KOHCYJIbTAIlH 110 OKa3bIBAEMBIM
YCIIyraM M HHBIX CIIOCOOOB);

-pasnen «Hacto 3aaBaeMble BOIIPOCHI»;
-“TeXHHYECKAsk BO3MOXKHOCTD BBIPAXKEHHS
II0JTy4aTeJIeM YCIYT MHEHHUS O KAYeCTBe
YCJIOBHH OKa3aHHS yCIIyT OpraHu3aiueii
COLMAIbHOM cepsl (Hamuume aHKeTh

01.06.2021, nanee
MMOCTOSIHHO

PyxoBogurenu
OpraHH3aIyi COlMAaILHOTO
00CITy)XUBaHUS




COLUAIBHON cepbl (HATHYHe aHKETHI
UL OTIPOCa TPAXKAAH HITH THIIEPCCHUIKA
Ha Hee) U Jp.

Henocrarounas OTKPBITOCTD, TIOJIHOTA U
JOCTYITHOCTh HHPOPMALIUH O
JIEATEIbHOCTH OPTaHU3AIUU COL[HATEHOIO
o0cITyXUBaHUs, pa3MEIEHHOH Ha
HH(QOPMAIMOHHBIX CTEHJaX B MOMEIIEHHH
OpraHU3alUH COLMATIBHOTO
o0cimyXuBaHUs, Ha OQUIIHATIBHOM caiiTe
opraHu3zanuu B cetn «MIHTepHETY.

Ha3naueHue OTBETCTBEHHOIO JIMIIA,
U3 YHCJIa COTPYAHHUKOB OpraHU3aI[HH
COLHAIILHOTO 00CTy)XHBaHHS, 32
obecrieueHreM OTKPBITOCTH, OJIHOTHI U
JOCTYITHOCTH HH(OpMAIIHHU O
JEATENIBHOCTH OpraHu3aliu
COLIMAJIBHOTO 00CITy)KUBaHHS,
pasmelnaeMoil Ha HHPOpPMAITHOHHEIX
CTEH/axX B IIOMELICHUH OpraHUu3aliK
COLHAIBHOTO 00CTy)XHBaHHS, HA
odHUIMATIFHOM CaiiTe OpraHu3aldK B
cetu «HTepHETY.

IIpoBeneHue aHKeTHPOBAHUS
II0JTy4aTesIeld COLMAIBHBIX YCIYT IO
OILICHKE YOBJIETBOPEHHOCTH
UH(OPMAIHOHHON OTKPBITOCTHIO
OpraHM3alHH COIHATLHOTO
00CITyKHBaHHUS

01.02.2021

€XCKBapTAJILHO

PyxoBomurenu
OpraHM3anui corUaIbHOro
00CITyXHBaHHS

PyxoBoautenu
OpraHu3aIyi COMHAIHHOTO
o0cTy)XKUBaHHS

I1. KoM(opTHOCTB yCIIOBHiT IpeIOCTaBIEHHS YCIIyT

Henocratouno xoMdopTHbIE yCa0BUS
IPEIOCTaBJICHUS COIHATBHBIX YCIYT

ITpoBenenne peMOHTHBIX paboT,
OpraHU3alMOHHBIX MEPOTIPUATHIA UL
obecreyeH s CIeAYIOMUX YCIOBHIA:
-HaJIn4ue KoMGOpTHOIt 30HBI OTABIXA
(oxxuanus) 060pyIOBaHHOM
COOTBETCTBYIOLIEH MeOEIbIO;
-HaJIM4YKEe U TIOHATHOCTh HaBUTAI[HH
BHYTPH OpPTaHU3aIMH COIHATIHHOTO
00CITy>)KUBaHHS,

-HaJIM4YHe U JOCTYITHOCTh MUTHEBOM
BOJIBI;

B Teuenue rona

PyxoBomurenu
OpraHU3aIHi COIHAILHOTO
00CITy)XKUBaHHS;




-CaHUTAPHOE COCTOSHHE NMOMEIEHU
OpPraHU3aMH COIUAIBHOTO
00CITy)XUBaHHUS;

-TPaHCIOPTHASI JOCTYIIHOCTD
(BO3MOXHOCTB JJ0€XaTh 10 OpraHH3aIuHu
COLHAIIBHOTO OOCITY)XHUBaHUS HA
OOIIECTBEHHOM TPAHCIIOPTE, HATHYHeE
MAPKOBKH ).

O6HOBIEHHE 00opynoBaHus,
MOJIEpHHU3alHs KaOMHETOB IpHeMa
TPaXXJiaH B OPraHU3aIHAX COLUATBHOTO
00CITy)XHUBaHuUS.

HeoGxonumocTs ycnenus koHTpoIs
BPEMCHHU 0XKUJIaHHUS MIPEI0CTABICHHUS
YCIyTH

Bxmouenne Bonpocos
CBOCBPEMEHHOCTH IPEI0CTABICHHS
COLUANBHEIX YCITYT, COOJIIOICHHS
rpaduKOB paGOTHI, B TOM YHCIIe BPEMEHH
NIpUX0/1a COLHABHEIX PabOTHHUKOB, B
IUIaH NIPOBEIECHHS BHYTPEHHETO
KOHTPOJI PyKOBOAMTENIEM OPraHH3aIluK
COLIMATIBHOTO 0OCITYXKHBAHUS
(OTBETCTBEHHBIM JIHIIOM).

Hanpagnenue uapopmarmu o
pe3yJbTaTax MpOBENECHUS BHYTPEHHETO
KOHTPOJIS Ka4Y€CTBA MPEN0CTABITEMBIX
COLUHMAIIbHBIX YCIIyT

B Teuenue rona

Ho 15 suBaps 2021
roja;
15 mona 2021 rona

PykoBogutenn
OpraHH3aIui COLMAIBLHOTO
o0CIy>XuBaHUSs

III. loctymHocTs yenyr mwis WHBAJIHIOB

HacTr4HOE OTCYTCTBHE JOCTYIHOM
Cpelbl (MoMeIeHu i OpraHu3anuii,
IIPUJIETAIOIIEH TEPPUTOPHH ).

YTBepxIeHne crucka i,
OTBETCTBEHHBIX 32 COMPOBOXKACHHE
HHBAJIUJIOB, UMEIOIUX CTOHKHE
paccTpoicTBa QyHKIMHU 3peHus u
CaMOCTOATENIHOTO [EPEIBHXEHHUS, TIPH
HEOOXOZIMMOCTH 00yJeH e HOBBIX
COTPYAHHUKOB B COOTBETCTBHH CO CTAThEil
15 ®enepanbroro 3akona ot 24.11.1995

B Teuenue ronma

PykoBoaurenn
OpraHu3aluil couaaTLHOro
00CITy)KUBaHHS




Henocrarounoe o6ecneuenue B
OpraHu3aIfH YCIOBUH JOCTYITHOCTH,
TIO3BOJIAIOMINX HHBAIH/AM TTOJIy4aTh
YCIYTH HapaBHE C IPyTHMH

Ne 181-®3 «O coumanbHoit 3amuTe
HHBAIHNIO0B B Poccuiickoit ®enepanumy.

Obecneunts anbrepHATHBHYIO BEPCHIO
O(HIHATEHOTO caifTa OpraHH3aUNH B
cetu «MHTepHET)» I HHBATHIOB IO
3PEHHIO.

ITpr HEOOX0AMMOCTH BHECTH M3MEHEHHS
B IIACHOPT JOCTYIHOCTH OPraHU3aI[HH
COLIMATBHOIO 0OCITYKHBaHUS.
Hannexammue pasmemenue
0060pyoBanHs U HOCHTENEit
HUH(YOPMAIHH, HEOOXOIUMBIX IS
o0ecneyeHus GeCpensITCTBEHHOTO
AOCTyIa HHBAIH/IOB K TIOMEIEHUSM IS
PabOTHI ¢ 3agBHTENAMH C Y4ETOM
OTPaHHYEHUN UX JKH3HENCATEILHOCTH.
Hy6mupoBanue Heo6X0MUMOIH 3BYKOBOM
U 3pUTENIbHOM HHOpMAaLUK, a TaKkxKe
HA/IMHCEH, 3HAKOB M HHOH TEKCTOBOM U
rpaduyeckoi HHbOpMAIMH 3HAKAMH,
BBIIIOJJHEHHBIMH peJTbe(hHO-TOYEUHBIM
mpudrom Bpaiiss.

IV. Jlo6bpoxenarensHOCTS,

BEXITUBOCTH ﬁN@OHENHO_w Opraiu3anuy COIHaJILHOIO O@Ob%ﬁdwm—m&m

Heo6xonumocTts nansreiimero
HOBBIIICHUS JOOPOXKeTaTeTbHOCTH,
BEXJIMBOCTH PaOOTHUKOB OPraHH3all|H,
00€CnevnBarOMMX NEePBUYHbIN KOHTAKT H
HH(QOPMHPOBaHHE MOTyJaTes] YCIIyT U
HETOCPE/ICTBEHHOE OKa3aHHe YCIYTH, a
TaKKe PH UCIIOJIL30BAHHH
AMCTAHIMOHHBIX (OpPM B3auMOeiCTBHS

CBoeBpeMeHHOE IPOXOXKIEHHE KypPCOB
NIOBBIIIEHHS] KBUTH(PHUKALIH
PYKOBOJHTEISIMH H CIIEIUATHCTAMH.
Meponpusirtust mo obecrneuenus u
CO3/IaHUIO OJIArOTIPUATHOTO COMHATBHO-
IICUXOJIOTHYECKOTO KJIMMATa |
TapMOHH3AIHH (CEMHHAPBI,
HHIMBUTyallbHBIE U TPYIIIIOBBIE
KOHCYJIbTAllHH, TDEHHHTH H Jp.).
[IpoBesieH e KPYTIBIX CTOJIOB,

B Teuenue roma

Otnen opranusaruun
PaboTHI MOABEIOMCTBEHHBIX
YUYPEXKIACHHIT.
PykxoBoauTenn
OpraHH3alu{ CONUAIBHOTO
00CITyXHBaHUS.




Obecneuenune coOMmoOaCHUS
pabOTHUKAMH, OKa3bIBAIOIIUMHU
COLHAJIbHBIE YCIIYTH, OOUIUX MPUHIIUIIOB
podecCHOHATBHOMN CITyKeOHON ITUKH U
OCHOBHBIX IIPABUJI CITy>Ke€OHOTO
IIOBE/ICHUSI.

CECMHHAPOB I10 BOIIPOCAM TOJICPAHTHOCTH.

Vo ¥

AOBJICTBOPCHHOCTD YCJIOBUSIMHU OKAa3aHUS yCIIYT

Y 10BIETBOPEHHOCTH YCIIOBHSAMH OKa3aHHUS
yCIIyT B OpraHH3alli{, FTOTOBHOCTh
PEKOMEHIOBAaTh OPTaHU3AIHIO
POJICTBEHHUKAM U 3HAKOMBIM

ITpoBeneHrie MOHUTOPHHTA OT3HIBOB
rpaXk1aH o paboTe OpraHu3aluii Ha
caifTax opraHu3anuil COMHATBHOTO
00CITy>)KMBaHHUS, KOMUTETa U bus.gov.ru,
Opranu3zaius paboTHI IO YCTPAHEHHIO
BBIABJICHHBIX HEJIOCTATKOB H
HH(OPMHUPOBAHUE TPAXKIAH O IPHHATHIX
Mepax.

B Teuenue roma

PyxoBoaurenu
OpraHM3anui COUATBHOTO
o0cCTy)XUBaHHS.

Otnen opranusanuu
PabOThHI HOABEOMCTBEHHBIX
YUYpEeXICHUH.

Otaen pa3BUTHS CHCTEMBI
COLIHATIBHOTO
00CITyXHBaHHS.

Otnen conuansHOM
IIOJIMTUKH B chepe CeMbH.

OcymecTBieHHEe KOHTPOJIA 32 KAYECTBOM
IPEIOCTaBIEHHs CONUAIBHBIX YCIIYT B
paMKax mpoBEPOK

B Teuenue roma

Otnen opranusanuu
paboTHI O/IBEIOMCTBEHHBIX
YUpEXKACHUM.

Otaen pa3BUTHS CUCTEMBI
COLHATIBHOTO
00CITy)XKHBaHHUS.

Otnen connanbHOM
IIOJIMTUKH B cepe ceMbH.

IIprMeHeHne TEXHOOTHI COLUAILHOTO
00CITy>)KUBaHHUS NIPH OKA3aHUU
coLHaIbHBIX yenyr. Obecneyenue
COOJIFO/IEHHS YTBEPXKICHHOTO rpaduka
paboThI OpraHU3alMi U CIEIHATHCTOB
OpraHu3alui, OKa3bIBAIOIINX
COLIMAJIbHBIE YCIIYTH Ha JIOMY.

B Teuenue roma

PyxoBogurenu
OpraHu3aIui COIMATEHOTIO
00CITy XHBaHHSI




[punoxenue k npunokenmo 1
PacopsHKEHUST KOMUTETA 110
COUHANbHOM 3alIKTe HaceIeHHs

Jlenunrpanckoii o6nactu _
or O6 /72020 roga Ne 744

ITnan o YCTpaHCHUIO HCIOCTAaTKOB, BBHIIBIICHHBIX B XoJae
HE3aBHCUMOM OLIEHKH Ka4eCTBa YCJIOBHHM OKa3aHHUSI YCIYT Opranu3zanusiMmu OOENmbm.EOﬂO O@ngmmﬁm

(HanMeHOBaHHe OpraHu3aIm)

Ha 2021 rog
Henocratku, BeisBeHHSBIE B X010 Haumenoanne meponpustus o I[TnanoBsrit cpok OrtBeTcTBEHHBI J
HE3aBUCHMOii OLIEHKH KayecTBa yCIIOBHiA YCTPaHEHHUIO HENOCTATKOB, BBISIBICHHBIX peanuzanuu HCTIOJTHUTENb (C yKa3aHUEM
OKa3aHHs YCIIyT OpraHH3aiueit B X0JI€ HE3aBHCUMOI1 OLIEHKH KauecTBa MEPOIIPHUSATHS bammuu, umenu, otyectpa
YCJIOBHH OKa3aHMS yCIIyT OpraHn3amueii H JOJDKHOCTH)
2 3 4 5

I OTKpHITOCTD M IOCTYIHOCTE HHQOpPMaNMK 06 OpraHH3aI|H} CONHAILHOrO obcityxuBaHus

|

|

I1. KompopTHOCTS YenoBmit HPEOCTABJICHHS yCIIyT

II1. loctymuoCTs yenyr s HHBAIHIOB

IV. JlobpoxenarensHoCTS,

|
BEXIINBOCTH UmQOHEENOw OpPraHu3allii COIHAILHOIO O@O.ﬁv\vﬂﬁwmﬁmg

V. Y 10BIE€TBOPEHHOCTE yCIOBHAMH OKa3aHus yCIIyT




YTBEPXJIEH
pacnopspKeHUEM KOMUTETA 110 COIHAIBHOI 3aIluTe
Hacenenus Jlenunrpanckoit obaactu
or 76. /7. 2020 romaNe X45~
(mpunoxenue 2)

ITnan MeponpusiTiii 0 HHGOPMUPOBaHHIO HaceTeHHs JIEHHAIpa/ICKoi 06JIACTH, IPECTaBATENEH OBMECTBEHHOCTH 0 HE3aBHCHMO# OICHKE KauecTBa
YCIIOBHI OKa3aHHs yCIyT OPraHU3aIMsAMH COLUAIBHOTO 00CTyKHBAHHUS,
BKJIIOYCHHBIMH B PEECTp IMOCTABIIMKOB CONMANBHBIX YCIYT B JICHUHIpaacKoit o61acTu

Ne Meponpusitus Cpoxku ucnonHeHus OTBeTCTBEHHbIE HCIIOMHUTENN

/1

1 | CoeBpeMeHHas aKkTyanu3anus HHGOPMAIIHH, pasMeaeMoii B B Teuenne 2021 roga Otnen pa3BUTHS CHCTEMBI
pasnene «He3aBucuMas oneHka Ka4ecTBa yCIOBHI OKa3aHHs COLHAJIBHOTO 00CITy)KHBaHHS
ycIIyr» Ha OQUIHANIBHBIX caiTax KOMUTETA 10 COIUAIBHOM 3aluTe Ortzen opranuzanuu paGoTel
Hacesienus JIenuHrpaackoit obnactu (najee — KOMHTET), NOJIBEIOMCTBEHHBIX YUpPEXKICHHUH
OpraHM3alUH COIUAIBHOTO 00CITYKUBAHHUS

2 | IIpoBeicHHE MOHHTOPHHIA OT3BIBOB I'PaXKIaH 0 paboTe ITocTosiHHO Ortnen pa3BUTHS CHCTEMBI
OpraHM3anui Ha caiTe KOMHTETa, bus.gov.ru, opranu3ammii COILMAJIBHOTO OOCITYKHBAHHS
couuabHOro oocmyxxuBanus. Opranu3aius padoTs 110 Ortnen opranusanuu paboTe!
YCTPAHEHHIO BBIABJIEHHBIX HEJOCTATKOB M HHHOPMHUPOBAHHE MOJIBEIOMCTBEHHBIX YUPEXICHHH
rpaX<aH O IPUHATHIX Mepax

3 | Pasmemenne Ha HHQOPMAITMOHHBIX CTEHIAX U OQUIMAIBHBIX [ToctostHHO PykoBogurenu opranusanuii
caiiTaX OpraHu3aluil COLMAIBHOrO 00CITy)KUBaHHS HHPOPMAIHH O COLHAIIBHOTO 00CITy)KHBAHHS
BO3MOJXHOCTH BBIPa)KEHHSI MHEHUH 0 Ka4eCTBE YCJIOBHUI OKa3aHUS
COLMAJILHBIX YCIIYT, B TOM YHCJIE O MOPSAKE MOJAYH KaIo0

4 | IloaroroBka HHGOPMAITHOHHBIX OYKJIETOB, GPOLIIOP O B teuenne 2021 rona PykoBonurenu opranmsanmii
BO3MOXXHOCTH y4acTHs I'PaKJaH B OL[EHKE Ka4ecTBa YCJIOBHi COLMANIBHOTO OOCITY)KHBAHHUS
OKa3aHHUs YCIIyT OPraHU3alHsAMH COLUATIBHOTO 00CITyXUBAHHUS, UX
pacnpoCTpaHEHUs CPEM HACEJICHHUS, B TOM YHC/Ie Yepes
00IIecTBEHHbIE OpraHu3aluu




meﬁ\ESOhQWHOHWSQ C CONNAJIBHO-OPUCHTHPOBAHHBIMH
HEKOMMEPUYCCKUMHU Opranu3anusiMu, B TOM YHCJIC C
O@EOOHwOEEVEN Opranu3anusaMH 110 JOBEACHHUIO EE@OUZNENS 0
[SJIX U pe3yJibTaTaX MPOBEACHUA HE3aBUCUMOM OLICHKH KadecTBa

B teuenne 2021 roga

Otnen pa3BUTHS CHCTEMBI
COLHATIBHOTO 00CITy)KHBAHHS.
Otaen connanbHOU MOJUTHKH B
chepe ceMbH.

Opranusanys ¥ IpoBeJCHHE BCTPeY, COBEIAHMUM, KPYIJIBIX CTOJIOB
C 00IECTBEHHBIMH OPraHU3AIUSIMH B LEJISX HOMYJISPU3ALAH CPENU
HaceJICHUs] He3aBUCUMOI OIIEHKH Ka4eCTBa YCJIOBHIM OKa3aHMs
YCIIYT OPraHU3alMIMU COIMAIFHOTO 00CITYKHBAHHUS

B Teuenne 2021 roga

Otnen pa3BUTHS CHCTEMBI
COLMATIBHOTO O00CITY)KHBAHHS.
Ortzen connanbHOI MOJUTHKA B
cepe cembi.




IIpunoxenue 3
K pacropspKeHUIO KOMUTETA 110 COLUABLHOM 3alUTe
HacesieHus JIeHUHTpaacKoii 001acTu

or 76 - /7. 2020 roma Ne 544~

H—UGD.EOVEG—.:\:— O@E@nﬂwa—:—cﬁc COBETA 110 NPOBEAECHHI0O HE3ABHCHMOI OLIEHKH KaYecTBa YCJIOBHI1 OKa3aHHusA ycayr opranm3anusMu

CONHAILHOrO 00C/TY)KHBAHHS N0 YJIyIICHHIO {eATeIbHOCTH KAXKIOH 0praHu3aum COLHAJILHOTO 00C.Ty’)KHBAHHS,
Y4acTBOBaBINeH B MPOBECHHH He3aBHCHMOIH oeHKH B 2020 roxy

Ne
/o

HaumenoBanue OpraHu3anMuHx
COIMHAJIBHOT O Q@ﬂ.ﬁ%v—ﬁnﬂ&—n:!

Ipenoxenns

O61mecTBO ¢ OrpaHuYeHHOMH
OTBETCTBEHHOCTHIO «COIMAabHBIA
repuaTpudeckuii nentTp «Oneka
KoMdopT»

Ho6aBuTh Ha OQHIMATBHEII CaliT OPraHM3ALMH HeIOCTAIONIHE MaTepHaJIbl B COOTBETCTBHE C HOPMATHBHBIMH
aKTaMH, B HACTHOCTH 100aBUTH paszien «HacTo 3a1aBaeMble BOMPOCH»

Ho06aBuTh anbTepHATHBHYIO BepCHIO O(HIHAIBHOTO caiiTa OpraHM3ailuu B ceTH «IHTepHeT» 1151 MHBAIMIOB 11O
3PEHUIO

OBecneunTs TeXHUYECKYHO BO3MOXHOCTb BBIPAKEHHS 10MTyYaTesIeM YCJIYT MHEHHS O Ka4eCTBE YCJIOBHii

OKa3aHH ycIyr OpraHusale COLManbHOM cepbl (HATMYKE aHKETHI TS ONPOCa rPaX/IaH WK THIEPCCHUTKH Ha
Hee) Ha OQULMAITEHOM caifTe opraHu3aiu

MexpernonansHas o0ecTBeHHAS
OpraHH3alUsl HHBAJIHIOB H
IICHCHOHEPOB «EBpeickuii
brnarorsopurensusiit LienTp
«3abota - Xacox ABpaam»

Jlo6aBuTh Ha oduIMATBHBI caliT opranu3ammn paszen «Uacto 3a]aBa€MbI€ BOTIPOCKI»,

ObecreunTh TeXHUYECKYIO BO3MOKHOCTE BBIPQXXCHHA TI0JTy4aTe/IeM YCIIyT MHEHHSA O Ka4eCTBE yCIIOBHI
OKa3aHHs yCJIyT OpraHu3alyeil CouuanbHoi cdepbl (HaIMUMe aHKETHI I OIpoca rpaX1aH WIH TUIEPCCHUIKH Ha
Hee) Ha OQUIIMATBEHOM caifTe OpraHM3aliK

Jo6aBuTh anbTepHATHBHYIO BEPCHIO O(GHLHATIBHOIO caiiTa OpraHu3aluy B ceTH «MIHTepHeT 119 HHBATMIOB 110
3pEHHIO

JlennHrpaznckoe obnactHoe
rOCyIapCTBEHHOE OI0IKETHOE
yupexnenue «I aTunHckuit
TICUXOHEBPOJIOTUYECKUH
HHTEpHAT»

ToBbICHTE YpoBEHb KOMGOPTHOCTH OKA3aHHS YCITYT, B 4aCTHOCTH, OTPEMOHTHPOBATH MOMELIEHHS, OCHACTHTH
TMOMEILEHUS HOBOH Mebeltbio, pasMelaTh GoIbie akTyanbHol HHpOPMALKU Ha CTeHaX

ObecneunTs cBOEBPEMEHHOCTD MPEIOCTABIEHHS COLMATDHBIX ycayr, cobnmoneHus rpadukoB paGoTs

JlennHrpaznckoe obiactaoe
rOCY/IapCTBEHHOE OXOKETHOE
yupexnenne «KameHHOropckui
JIOM HHTEpHAT»

Jo6aBuTh Ha oduLMaNBHBII caifT opranusauu paszen «UacTo 3a1aBaeMble BOIIPOCHI»

ObecneynTh TeXHHYECKYIO BO3MOKHOCTh BHIPAXKEHHS] TI0JTy4aTeIeM YCITyT MHEHHS O KQ4eCTBE YCIIOBHIA
OKasaHusl yCJIyT OpraHu3alHed COMaNbHON chepbl (HATHYHE AHKETHI IS OTIPOCa IPAKIAH HITH TMIEPCCHUIKH Ha
Hee) Ha OQMINAIBHOM caiiTe OpraHU3alHu

TloBbicHTE ypoBeHb KOMPOPTHOCTH OKa3aHHSA yCIIYT, B 4aCTHOCTH, OTPEMOHTHPOBATh IOMEILEHHUS, OCHACTHTD
TIOMELIEHUs HOBOI MebeIblo, pasMelaTh GoJibliue akKTyanbHON MH(OPMALIHH Ha CTEeHIaX




Jlennnrpanckoe obnacTHoe
rocyZiapcTBEHHOE OI0KETHOE
yupexnenue «Jlonefnononsckuit
LEHTP COLUATBHOTO
00cCITy>)KUBaHHUS HACEJICHHUS
«Bo3poxnenue»

OGecrieunTh TeXHHHECKYIO BO3MOKHOCTD BHIPAKEHHS [IOJTyyaTeeM YCJIYT MHEHHSI O KQUeCTBE yCJI0BHI
OKa3aHusl yCIIyr OpPraHn3auuelt couManbHOM cepb (Hamuyie aHKeThI 1S OTIPOCa IPaXIaH WK TUIIEPCCHUTKH Ha
Hee) Ha OHIMATIBHOM caifTe OpraHu3aLiu

HloBBICHTb ypoBeHb KOM(OPTHOCTH OKA3aHUS YCIYT, B YACTHOCTH, OTPEMOHTHPOBATH ITOMEILEHHUS, OCHACTHTD
TIOMEIIEHHs HOBOI MeGeIbIO, pasMelaTh Gosblile aKTyanbHOM HHDOPMALMH HA CTEHIaX

[Tpnobpecty 1 ycraHoBHTH 060pyK0BaHHe W1 Ty6AMPOBAHNS HHYOPMALIHH 1S HHBAJIHIOB 10 CIIYXY H 3pPEHHIO
ObecneunTs CBOEBPEMEHHOCTD MPEIOCTABICHHS COLMATbHBIX yenyr, cobimoneHust rpagukos paboThl, B TOM
YHCJIC BPEMEHH NPUXO/A COLHAIBHBIX PA0OTHUKOB

OO61ecTBO ¢ OrpaHAYEHHOM
OTBETCTBEHHOCTHIO «LleHTp
MEIULNHCKON TEXHUKH

O6ecneynTh TEXHHIECKYIO BO3MOKHOCTb BBIDKEHHUS M0JTyYaTesIeM YCIyT MHEHHS O KQ4€CTBE YCIIOBHIA
OKa3aHHUs yCJIYT OpraHu3alrel COUanbHOM chepsl (HaTHYMe aHKETHI 11 OMpOCa rpakaaH WM FHIEPCCHUIKU Ha
Hee) Ha O(HIMATIEHOM caiiTe OpraHH3aLHu

[106aBuTh Ha OPUUMANBHBIH CaliT OpraHU3aLKK pa3en opUUMATBHOTO caiita «dacTo 3aJ1aBaeMble BOTIPOCHI»

JlenuHrpazackoe o6nacTHoe
roCyJ1apCTBEHHOE aBTOHOMHOE
yupexxnenue «KupoBckuii
KOMIUIEKCHBIH IIEHTP CONHAIBLHOTO
00cCTy>KHBaHUS HACEJIEHUS»

Pacueptuts pasmeTky MecTa IS CTOSHKM aBTOMAIIHHBI MHBAIMAA

TocTaBuTh 3HAK JOCTYNHOCTH JUTS HHBATH/IOB, KaK Ha ac(aibTe, TaK U B BEPTHKAIbHOM TOJI0XKEHHHU Mepe.
KaX/IbIM MECTOM TIApPKOBKH

IIproGpectn u ycTaHOBUTH 060py0BaHHe M1 Ty GIHPOBAHHS MH)OPMALMU 11 HHBATH/IOB MO CIyXy H 3PSHHIO
YcTaHOBUTE TaONHUYKH ¢ IyOIMPOBAaHMEM HAMHCEH, 3HAKOB M HHOM TEKCTOBOMH U rpadpuyeckoii uHGopMaimu
3HaKaMH, BBIMOJIHEHHBIMH pesibe(pHO-ToUeuHbIM mpudToMm Bpaits

ToBEICHTb ypOBEHb KOMOPTHOCTH OKA3aHHs YCITYT, B YaCTHOCTH, OTPEMOHTHPOBATh NOMEINEHHUS, OCHACTUTD
TNOMEUIEHHA HOBOM MeOelTbto, pasmewarh Gosiblie akTyanbHoi HHPOPMALK Ha CTeHIax

ABTOHOMHAs HEKOMMeEpYeCKast
OPraHU3aLHUs CONHABHO-
MEIMIIMHCKOT0 00CITy)KHBaHUS
"IToxpoBckast 0ouTens"

MloobopyoBats yupesk/ieHHe NOPYUHIMH, AEPKATENSIMH U OTIOPHBIMH CTOMKAMH JUTS HHBAJIUJIOB MTOMEIICHHE
OpraHu3aIMu

HooGopynoBath yupexaeHue TabIuIKaMu ¢ AyONMpOBaHHEM Ha/muceid, 3HAKOB H MHOM TEKCTOBOI 1
rpadudeckoii HHGOPMAaLMK 3HAKAMH, BBINOJIHEHHBIMU pesbedHo-ToueuHbIM mpudToM Bpaiins

Jlennnrpazackoe obmactHoe
rOCyIapCTBEHHOE OIOIKETHOE
yupexaenue «KuHrucenmnckumii
COIHAJILHO-PEAOMITU TALIMOHHBIi
LEHTP I HECOBEPIICHHOJIETHUX»

Ho6aBuTh Ha OPHUIMATBHBII CAHT OpPraHU3aLMH HETOCTAKOIIHE MaTepHalibl B COOTBETCTBHE C HOPMATHUBHBIMU
aKTaMH, B YaCTHOCTH 100aBUTh passien «JacTo 3a1aBaeMble BOIPOCHI»

boo@ov%boww\ﬂu CAHUTAPHO-TUTHEHUYECKHE MOMEILSHHS TMOPYYHSAMH, ACpKATEIIAMU U OMNOPHBIMH CTOMKAMH 1A
HHBAJIMOOB

PacuepTurs pasmeTKy MecTa 111 CTOSHKM aBTOMAINMHBI HHBAIMIA
TlocTaBUTb 3HAK IOCTYMHOCTH U1 HHBATHM/IOB KaK Ha achasibTe

10

Cankr-IlerepOyprckoe
roCyapCTBEHHOE OI0KETHOE
yupexnenue «LleHTp Meauko-
COIMaIbHON peaduIuTaIlil
HUHBAJIUJIOB IO 3PEHHIO»

Ho6aButh Ha oduLMANBHBII caiiT pa3nen «UacTo 3a1aBaeMble BOTIPOCHI




JlenuHrpanckoe obnactaoe
FOCYAapCTBEHHOE OXOKETHOE
yupexnenue «TocHeHckuit
COLHANIbHO-peaOUITHTALMOHHBIIH
LCHTP JUIS HECOBEPIIEHHOIETHHX
«JlenbbuHeHOK)

YBennuutb koMopTHOCTS ye0Bmit MPENOCTABNICHHS YCIIyT, 2 HMEHHO COKDATHTb BPEeMSs OKHIaHHs
NPEA0CTaBIEHHS YCIIyT

HooGopynoBaTh cCaHUTAPHO-rUrMeHHYECK e TIOMEIICHHS TOPYYHAMH, JEPKATENAMU U OMOPHEBIMH CTOHKAMH IS
HHBAJIU/IOB
Ho6aBuTh Ha OPULMATBHBIIH caifT OpraHU3alMH pasnen opHIHABHOTO caiita «Yacto 3a/1aBaeMbl€ BOIIPOCHI»

Jl06aBuTH asbTepHATHBHYIO BepcHio OULMATLHOTO caiiTa OpraHM3aMK B ceTn «HHTepHeT» 1 HHBAIMAOB IO
3PEHHIO

OTBETCTBEHHOCTHIO «JJOBEPUE»

12 Jlennnrpanckoe o6mactaoe ®  OGecneunTh TEXHUYECKYIO BO3MOKHOCTE BHIPAXKEHUS MOy 9aTeNeM YCIlyT MHEHHS O KauecTBe ycToBHil
rOCyIapCTBEHHOE aBTOHOMHOE OKa3aHHs yCJIyT OpraHu3aLye CoUManbHOM chepbl (HaTHIHe aHKeThy AJI O1POCa rpaXk1aH MITH TMIEPCChUTKH Ha
yapexnenne "CocHOBOOOpCKHiA Hee) Ha OQUIHANBEHOM caifTe OpraHH3aIMH
KOMILIEKCHBIN LEHTp coupansHoro | ®  o6aBuTh Ha oduLmanbHeii caifr Opranusanuu 100aBuTh pasnen «Yacto 3anaBaeMbie BOIIPOCHD)
00CTy)KUBaHHS HaceleHus"  IloBeicHTE ypoBeHb KOMBOPTHOCTH OKa3aHus YCJIyT, B HaCTHOCTH OTPEMOHTHPOBATH MOMEILECHMUS]

* OGecneduTh CBOCBPEMEHHOCTD MIPEOCTABICHHS COLMANBHBIX YCIIYT, COOMIONEHHS rpaduKoB paGoTHI, B TOM
1HUCJIe BPEMEHH NPHX0/1a COLHATBHBIX PAGOTHHUKOB

13 Jlenunrpanckoe o6nactaoe ®  Jl0GaBUTH Ha OPUIMANBHEIH caiiT OpraHu3aumy 100aBuTh paszen «Uacto 3amaBaeMbie BOIPOCHI»
roCyJapCTBEHHOE aBTOHOMHOE * Jloo60pynoBaTh OpraHM3anmio 1jist BOIMOKHOrO AyOHPOBAHHS HHDOPMAIHH VTSl MHBATHIOB Mo CIyXy U
yupexaenue «JIyxckuii 3PEHHIO (TabIHYKH ¢ Ny6GaupoBaHUEM HaJMuCel, 3HAKOB M MHOI TEKCTOBOM M rpadugeckoif uHpopManuu
KOMILTEKCHBIH IEHTp COLMATBHOTO 3HAKaMH, BBITOJHEHHBIMHU PEJIbe(PHO-TOYSUHBIM MPHPTOM bpaiins)
00CITy>KHBAHHS HACEJICHHS * IloBbicuts ypoBeHb KOMbOPTHOCTH OKa3aHHus YCJIYT, B YaCTHOCTH, OTPEMOHTHPOBATH MOMELLEHHUS, OCHACTHTD

NIOMEINCHHA HOBOH MeOelIblo, pa3MeInaTh Goblile aKTyaTbHOI MH(OPMALIMK Ha CTeHaax
14 Jlennnrpanckoe o6mactroe * [lo6aButk Ha oduIHaNEHOM caifTe OpraHm3amm paszen «Yacto 3anaBaembie Bonpocs»
TOCYyTapCTBEHHOE OI0KETHOE * PacuepTuts pasmerky MecTa /IS CTOSHKH aBTOMAIIHHE] WHBaJIM/A
yuapexnenne «Kupopckwuii * [locraButk 3HaK KOCTYNMHOCTH /I MHBATHIOB KaK Ha acanbre
NICHXOHEBPOJIOTHYECKUH * Jloo6opynosatk nomeneHue TabaHUKaM ¢ YKa3aTe/IAMH /U151 OGJIEr4eH:s HABUTALIMH B MOMEILeHIN
HHTEpHAT OpraHusanuu
* TloBbicuts ypoBeHs KOMbOPTHOCTH OKa3aHKs YCIIYT, B HACTHOCTH, OTPEMOHTHPOBATH NOMEILEHUS, 0CHACTHTE
TMOMELICHHS HOBOH MebesIblo, pasMeIaTh Gonblie aKTyaTbHOI HHO)OPMALINH Ha CTeHaax
®  YBeIUYHUTD KOJIHYECTBO MPOBOXMMBIX KYJIbTYPHO-MaCCOBBIX MEPONIPUATHI
15 OO6mecTBO ¢ orpannuenHolM .

OGopynoBate BXomHyI0 Tpynimy naHgycamu (1o JbEMHBIMH wiaThopMamu)

Hoob6opynoBats nomemenue OpraHH3aliH NOPYYHAMH, AEPKATEISAMH H OTIOPHBIMH CTOHKAMHU TUTS HHBAJTHIOB
YcranoButs 060pynoBanue s AyOnupoBaHus MHQOPMALMH TS HHBAIHJIOB 110 CITYXy U 3PEHHIO

JloGaButh anbTepHaTHBHYO BEPCHIO OQUUMATBHOTO CaiiTa OpraHM3aLMHy B ceTH «HHTepHeT» 115 MHBATUIOB MO
3PEHHI0

Ho6aBute Ha opuuHaTEHOM caiiTe OpraHusalini pasnen «Hacto 3azaBaeMble BOIPOCK

Ob6ecneunTs TeXHHYECKYIO BO3MOKHOCTD BBIDAXEHUS MOJTy4aTeNIEM YCIYT MHEHHS O KaYecTBe YCJIOBHif

OKasaHus yCIIyr opraHu3aLyeii COUMAIbHOI cdepb (HaTHIHe aHKeThy AJ1A ONPOCa rpaXkaH WM PHIEPCChLTKH E




Hee) Ha O(PHLIMAIEHOM caiiTe OpraHM3aLun

Ha odpuumansHoM caiite noGaBuTh QJIEKTPOHHBIE CEPBHUCHI (U1 MOJA4H 37IEKTPOHHOTO oOpauieHus (3KaJI00kI,
TNpPeUIOKESHHS), MOJIYYEHHs KOHCYJIBTALMN MO OKA3bIBAEMBIM YCITyTaM H HHBIX)

Pasmectuts Ha BX01HOI 1BepH oduca rpaduk paGoThl

PasmecTnTb Ha cTeHnax BHYTpH MOMeNIeHHs HHOPMALHIO 06 00beMe YCITYT H BKIIFOUEHHS B peecTp.

O06ecneyuThb CBOCBPEMEHHOCTH MPEAOCTABICHUS COLIUAJIBHBIX ycayr, OO@.E.OEGEE —.ﬁm@w:now —UN@OA,_VF B TOM
YHUCJIC BPEMEHU MPUX0Ja COLMAJIBHBIX _UNQOHIEAOw

16

®oH/1 MHOTOJIETHBIX MaTepeit,
OINIEKYHOB, OJUHOKUX MaTepei
«Ténnbrit mom»

H06aBuTh aNbTepHATHBHYIO BEPCHIO OQULHMAILHOTO CaifTa OpraHM3aLHH B CETH «MHTepHeT» 11 HHBAIUIOB TI0
3PEHUIO

Jo6aBuTh Ha OQHLMATLHOM caiiTe opraHusauuu paszen «JacTo 3agaBaeMble BOIIPOCHD»

OGecnednTs TEXHHYECKYIO BO3MOXXHOCTD BHIPAXKEHHS MOJTydaTeneM YCJIyT MHEHHUS O Ka4eCTBE YCJIOBHIA
OKa3aHus yCIIyT OpraHH3alyeii CoLHaIbHOM cephl (HATMYHE aHKETHI TS ONPOCca FPaXKIaH WK THIEPCCHUIKH Ha
Hee) Ha OQHIMATBHOM caiiTe OpraHM3alu

Ha opuumansnom caiite 106aBUTH 3J1€KTPOHHBIE CEPBHCHI (VTS MTOAAYH 3JIEKTPOHHOTO 0OpateHus (3kao0kl,
NpeUIOXKESHHS), T0JIyYEHHS KOHCYIbTAIIMH 110 OKa3bIBAEMbIM YCIIYTaM M HHBIX)

17

VupexaeHue conuaIbHOro
oOcCITy>KUBaHHSI HACEJICHHS
«KukepuHckuii TOM-HHTEpHAT IS
MOXKHJIBIX JIFOJIEH U HHBATHJIOB)

bommwﬁﬂw Ha CTCH/ OpraHu3ali HEIOCTAalONKE MaTepHUaIbl B COOTBETCTBHE C HOPMAaTHUBHBIMH aKTaMH.

JlooGopynoBaTh CAHUTAPHO-THIHEHWYECKHE TTOMEICHHS NOPYYHSMH, IE€PKATEIIMU M OMIOPHBIMH CTOMKAMH U1
HHBAJIHIOB

IIpuoGpecTH U yCTaHOBUTH 060pyIOBaHKE WIS Ay OIMPOBAHHS HHGOPMALHH IS HHBATH/OB IO CITyXy U 3peHHUI0

18

Jlenunrpanckoe o6actTHOE
rOCyIapCTBEHHOE OI0JKETHOE
yupexaenue «CacbeTpockuit
IICUXOHEBPOJIOrHYECKU T
HHTEpPHAT»

ﬁommwﬁv Ha O%EEEHVEEW— caifr OpraHM3aliid HENOCTAIOUIME MAaTEPHAJIBI B COOTBETCTBHE C HOpMAaTHUBHBIMH
AKTaMH, B YaCTHOCTH N0OaBUTH pas3aei «Yacro 3aJaBa€MbI€ BOIIPOCHD»

HonomHuTs KHIKHBIA GOHI OHOIHOTEKH PYCCKOl  3apyOexKHOI TUTepaTypoii 10 JKAHPaM: CTHXH, pacckasbl,
T0BECTH, (haHTACTUKA, HCTOPHUECKHE MPOU3BEAECHUS | MIp.

19

JlenuHrpaackoe o6acTHOE
rocyJapCTBEHHOE OI0KETHOE
yupexaeHue « THXBUHCKHH 10M
HHTEpPHAT)

JloGaBuTE Ha O(UIMATLHEIN CAliT OPraHH3AIMM HENOCTAIONHE MATEPHANB! B COOTBETCTBHE C HOPMATUBHBIMHU
aKTaMU, B HaCTHOCTH 100aBUTh pasaen «HacTo 3aqaBaeMble BOPOCHD»

20

®DoHA COIUAIBHOM U TTPaBOBOM
MOJUIeP>KKH HaceneHus "CreTmna”

HoGaButh Ha ouuKMabHBIH caliT OPraHU3aLUK HEAOCTAIOLIHE MATEPHATIBI B COOTBETCTBHE C HOPMAaTHBHBIMH
aKTaMH, B YaCTHOCTH 100aBUTH paszies1 «HacTo 3a1aBaeMble BOMPOCHD»

ObecneunTs TEXHMYECKYHO BO3MOXKHOCTb BHIPAXKEHHUS TI0JTyYaTeNleM YCIyT MHEHHS O Ka4eCTBe ycnoBuii
OKasaHus yCJIyT Opranusalyeii CouHanbHoit chepbl (Hamu4re aHKETHI /TS ONPOCa FPaXIaH WIH THIIEPCCHUIKH Ha
Hee) Ha OQUIMANIBHOM CaifTe OpraHu3alyn

Jl06aBUTE Ha CTEHN OPraHU3alMK HeJIOCTAIONIHE MATEPHAIBI B COOTBETCTBHE C HOPMATHUBHBIMU AKTAMU
ObecnieunTh CBOEBPEMEHHOCTh MPEIOCTABICHHS COLUMANBHBIX YCIYT, COOMIOAEHUS rpagukoB paboTs
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DenepanbHOE rOCYyJApCTBEHHOE
OIOKETHOE yupeKaAeHHe
3apaBooxpaneHus «CaHKT-
IlerepOyprekuit JloM-mmaHcHOHAT
BETEpaHOB Hayku Poccuiickoii
aKaJeMHH HAYK»

Ho6aBuTe Ha oduLHATBHBIH CaliT Opranu3aLuy pasae «YacTo 3anaBaeMble BOTIPOCHI»

Ha o¢puumansHom caiite 106aBUTH 2JIEKTPOHHBIE CEPBHCHI (15 MOAYH JICKTPOHHOTO 0OpaiieHus (kaj100Bbl,
TIPEUIOKEHHUS), OJTYYeHHs! KOHCYJIBTALUH TI0 OKA3bIBAEMBIM YCITyraM H HHBIX)

22

Jlenunrpanackoe o6acTHoE
roCcy1apCTBEHHOE OIOKETHOE
yupexneHue «BceBonoxckuii 1oM-
HMHTEPHAT JJIs IPECTAPEIIbIX»

Jl06aBuTh Ha CTEHJ| OPraHH3aLMK HENOCTAIOIIHE MATEPHAITBI B COOTBETCTBHE C HOPMATHBHBIMH AKTAMH
Ho6aBuTh Ha OHIMATBHBIN caliT opranu3anuy paszen «YacTo 3anapaeMble BOIPOCHD)

23

Canxkr-IlerepOyprckoe
roCyIapCTBEHHOE OI0/DKETHOE
CTallMOHAPHOE YUpPEeKCHHE
COLIMAIBHOTO O0CITy)KUBaHUS
«JloM BeTepaHOB BOMHEI U Tpy/Ja
Neoly

Jo6aBuTh Ha OpULHATEHBIN CAllT OpraHu3auK paszen «4acTo 3anaBaeMbie BOIIPOCHI»

Ha oumansrom caiite 106aBUTB 371€KTPOHHBIE CEPBUCHI (U1 MOAAYH SJIEKTPOHHOTO 0OpatneHus (;Kanoobl,
NPEJIOKEHHUS), NOJTyY€HHS KOHCYIbTALIHH 110 OKA3bIBAEMBIM YCIIYTaM H HHBIM BOIIPOCaM)

ObecneunTs TEXHHYECKYIO BOSMOXKHOCTD BBIPXEHHS NOJTydaTeieM YCIIYT MHEHHA O Ka4eCTBE YCJIOBHIH

OKa3aHHs yCJTyT OpraHu3aunel COlManbHOM cepbl (HaTMYMe aHKeTHI JUIS ONPOCa FPaXaH HIIH CHIIEPCCHUIKH HA
Hee) Ha OQUIMANBEHOM caifTe OpraHu3aLuH

24

Jlenunrpanckoe o6iactHoe
roCyIapcTBEHHOE OI0/DKETHOE
yupexnaenue «I aTuuHCKuit
KOMIIJIEKCHBIH LIEHTP COMUAIBHOTO
00cCITy>)KUBaHHSI HACEJIEHHUS
«Jlapuna»

HoobGopynosate TabamdKaMu ¢ 1y GIMpOBaHMEM HAAMUCET, 3HAKOB W HHOM TEKCTOBOH H rpadudeckoit
MH(OPMALIHK 3HAKAMH, BBITIOTHEHHBIMH pelibeHO-TouedHbIM mpHdToM Bpaiins

Ho6aBuTe Ha ouIMANBHBI caiiT OpraHu3auuy pasaen «YacTo 3anaBaeMble BOIIPOCHI»

Ha O%SE&&?EOZ caiite 106aBUTH SJICKTPOHHBIE CEPBUCHI [JIS MOJyYEHUS KOHCYJIbTALlUH 10 OKa3bIBACMbIM
ycdjyraM U UHBIM BOIIpOCaM

ObecreunTh CBOEBPEMEHHOCTh NMPEIOCTABICHHS COLMANBHBIX YCITYT, COOMIONEHHUS rpaduKoB paboTkl, B TOM
4HCJIe BPEMEHH MPUXO0/1a COLHAIBHBIX Pa0OTHUKOB
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Jlenunrpanckoe o01acTHOE
roCyIapCTBEHHOE OIOPKETHOE
yupexaenue «BomxoBckuit
IICUXOHEBPOJIOTHYECKHIA
HHTEPHAT»

WNG&O@HSH? Pa3sMETKy MecCTa U1 CTOSIHKH aBTOMAaIlUHMHbI HHBAJIUA

ITocTaBuTh 3HaK AOCTYNIHOCTH JIJIs1 HHBAJIMIOB KaK Ha mo&gvﬂou TaK U B BEPTUKAJILHOM TOJIOXKECHHUH nepen
Ka>XAbIM MECTOM IAPKOBKH

Ho6aBuTe Ha ouUILMANBHBIIT caiiT OpraHu3anuy pasaen «YacTo 3anaBaeMbie BOIPOCHI»

[ToBbIcHTS ypOBEHb KOMOPTHOCTH OKA3aHHS YCIIYT, B YaCTHOCTH, OTPEMOHTHPOBATH OMEIIEHHS, OCHACTHTD
TIOMEIIEHHS HOBO#i MeOelblo, pa3mMelaTh GoJbLIe aKTyalIbHONH MHQOPMALIHH Ha CTEHIAX

26

JlennHrpanackoe obmactHoe
roCy1apcTBEHHOE OIOKETHOE
yupexzaenue «Boidoprekmii
KOMIUIEKCHBIH IIEHTP COLHAIBLHOTO
obciyxuBaHus HaceneHus «Jloopo
M0XKAJIOBATh!»

HoobopynoBaTe TabMMUKaMH ¢ yOIMPOBAHMEM HAMINHCEH, 3HAKOB M HHOH TEKCTOBOI rpaduueckoit
MH(OPMALMK 3HAKAMH, BHITIOTHEHHBIMH pesibeHO-TOYeuHBIM mpudToM Bpaiins

OGecne4nTs HATMYHE CMEHHBIX KPECEI-KOIACOK

Ho6aButh Ha OdULHATBHBIH caliT OpraHu3aLiy pasaen «4acTo 3a1aBaeMble BOPOCH»

ObecneunTh TEXHHYECKYIO BO3MOKHOCTE BBIPAYKEHHUS MOMTyYaTeIeM YCIIyT MHEHHS 0 KaUeCTBe yCJI0BUi
OKAa3aHHs yCJIyT OpraHu3alMel CoOHATbHOI cepbl (HATMYHE AHKETHI LT ONIPOCA IPAXIAH WIH THIIEPCCHUIKA Ha




Hee) Ha OHLHATILHOM caiiTe OpraHu3alum

[loBBICHT ypoBeHb KOM(POPTHOCTH OKA3aHHUS YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATH MOMELIEHHUS, OCHACTHTS
MIOMEILIEeHHs1 HOBO¥ MeOelIbio, pasMelaTh OoJiblie aKTyanbHONH HHPOPMALMK Ha CTEHAAX

ObecneunTs CBOEBPEMEHHOCTD MPENOCTABIEHHS COLHMAIBHBIX YCIIyT, COOMONeHH IPadUKOB PaGoTHI, B TOM
4MCJIe BpEMEHH MPHXO/a COLUAIIBHBIX PAOOTHHKOB

27 JlenuHrpanackoe 001acTHOE e PasmecTuTh TaOJIMYKH C YKa3aTeISAMH JUIS OOJIEr4eHNs HABUTaliK B TOMEIEHHH OpraHusalyu
roCyJapCTBEHHOE OFOKETHOE e [loBbicHTE YpOBEeHb KOMOPTHOCTH OKa3aHUS YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATh NTOMELEHUSA, OCHACTUTD
yupexaenue «Bo3neceHCckuit oM MOMEIIECHHS HOBOH MeOebIO, pa3MeniaTh OoblIe aKTyanbHON HH(GOPMALIK Ha CTeHAAxX
HHTEpHAT»

28 ABTOHOMHAas HEKOMMEpYecKast e JloGaBUTH abTEPHATHBHYIO BEPCHIO OQHIMANBLHOTO CaiiTa OpraHu3aluu B ceTH «IHTepHET» Ul MHBAIUIOB 110
opranu3anus "Meuko- 3pEHHIO
CONUAIBHBIA HEHTD" e JloGaButh Ha opuUHMATBHBIH caliT opraHu3aluy paszaen «4acto 3aaBaeMble BONIPOCHD

e OOecre4nTb TEXHUYECKYIO BO3MOXXHOCTD BHIPAKEHHS OJTy4aTelIeM yCITyT MHEHHS O KaYeCTBe yCIIOBHIA
OKa3aHus yCJIyr OpraHu3aliel COLUUAIbHOMN Chephl (HaTMIHe aHKETHI I ONIPOCa IPAXKIAH HIIH THIIEPCChUIKH Ha
Hee) Ha OQULIMATIBHOM caiiTe OpraHu3aiuu

* JloGaBuTh Ha CAlT OPraHM3alUH 3JIEKTPOHHBIE CEPBUCHI (U1 [O/1a9H SIEKTPOHHOTO 06paIeHus (Kanoosl,
NpeJIoNKEHHSA), NOJTyYEHHs. KOHCYIbTALMH 110 OKa3bIBAEMBIM YCIIyraM H MHBIM BOTIPOCaM)

29 YacTHOE yupexIeHune * JI06aBUTb Ha CTEH/| OPraHU3aLMU HENOCTAIOIINE MATEPHAIbI OPraHU3aLMK B COOTBETCTBHE C HOPMaTHBHBIMH
«KonTymckuii eHTp coUaibHO- aKTaMH
JIAKOHAYECKOTO 00CITy )KMBAHHUS e JloGaButh aibTEpPHATHBHYIO BEPCHIO OQMIMATILHOTO CaiiTa OpraHu3aiyy B ceTH «IHTepHeT 1S HHBATHIOB MO
HACeJICHUN» SPESHHE

e JlobaBuTh Ha OGULMATBHBIN CaHT OopraHm3aluy paszen «4acto 3anaBaeMble BOIPOCHD)

e OOecrie4uTh TEXHAYECKYIO BOSMOXKHOCTb BBIPAKEHHS I0JIy4aTesIeM YCIyT MHEHHS O KaUeCTBe YCIIOBHIA
OKa3aHus yCJIYT OpraHM3allueii COLMaNbHOM cepbl (HAIMYKE aHKETHI V1S ONPOCA MPAXKIAH WM THIEPCCHUTKH Ha
Hee) Ha O(HLIMATIBHOM caiiTe OpraHu3auu

e JloGaBuThb Ha CAHT OPraHMU3aLMH 3JIEKTPOHHBIE CEPBHCHI (WIS MI0AAYH HIEKTPOHHOTO 0OpaIIeH s (KATOObI,
NPeUIOKEHHS), Oy YeHHs] KOHCYJIbTALMH M0 OKa3bIBAEMbIM yCIIyTaM M HHBIM BOTIPOCAM)

30 Jlenunrpanckoe odiactHoe o

roCyJJapCTBEHHOE OIOIKETHOE
yupexnenue «lIpuosepckuit
KOMIUIEKCHBIM LIEHTP COLHAIBHOTO
00CITy)KMBaHUs HACEJICHUS)

Jl06aBHTh Ha CTEH/ OPraHU3aLMK HEJIOCTAIOIINE MATEPHANIBI OPraHNU3ALMH B COOTBETCTBHE ¢ HOPMATHBHBIMHU
aKTaMH, B YaCTHOCTH J00ABHUTh Pa3/Iebl O YMCIIEHHOCTH MoJTydaTesell COLMAIBHBIX yCIyT Mo GopMam
COLIHAJIBHOTO 00CITy)XKHBaHUS 0 PMHAHCOBO-XO3SMHCTBEHHOM J€ATELHOCTH, O MATEPHATTEHO-TEXHHYECKOM
obecrneueHH, O HATMYNH NPENMCaHUI OPTaHOB, OCYILECTBIAIOMIMX [OCYJaPCTBEHHBIH KOHTPOb

IIprobpecTy 1 ycTaHOBUTB 060py10BaHKE U1 Ty6:IMPOBaHHs HHPOPMALIMHI TS MHBATHIOB MO CITXY U 3DEHHIO
HobaBuTe Ha opuLMANBHBIA caliT opranu3aluy paszen «4acTo 3a1aBaeMble BOMPOCHD

O6ecneunTb TEXHHYECKYIO BO3MOXKHOCTD BBIPAKEHHSI II0JTy4aTesIeM YCIyT MHEHHS 0 Ka4eCTBe YCIIOBHiA

OKa3aHUs yCJIYT OpraHu3alueii CoUMaIbHOI Chephl (HAM4KMe aHKETHI JUIA OTPOCa PaXAaH WM THIePCChUIKH Ha
Hee) Ha OQHUHAIFHOM caiiTe OpraHu3alyu




Jlo6aBuTh Ha caifT opraHH3aLMK 31EKTPOHHBIE CEPBHCHI (J1s MOAaYH 9JIEKTPOHHOIO oOpaleHus (Kano0bl,
TIPEIOMEHHS), MOJTyYeHHs KOHCYIbTAIlMH 110 OKa3bIBAEMBIM YCTYraM W HHBIM BOIIpPOCaM)

IloBBICHTE ypOBEHb KOM(DOPTHOCTH OKA3aHUs yCITYT, B YaCTHOCTH, OTPEMOHTHPOBATh MOMEIIEHHS, OCHACTUTH
TIOMEIIEHHs HOBOH MeOeIbIO, pasMelaTh GoNble akTyanbHOi HHPOPMALMH Ha CTEHAX

ObecneunTs CBOEBPEMEHHOCT TPEAOCTABICHHS COLMATBHBIX ycayr, coOmoeHHs rpadukoB paboThl, B TOM
9HCJIC BPEMEHH NPHXO0/1a COLUANBHBIX pAOOTHUKOB

31

JlemuHrpazackoe obnacTHoe
rOCyIapCTBEHHOE OIOKETHOE
yuapexzaeHue «BomocoBckuii
KOMIUIEKCHBIN HEHTP COMHAIBLHOIO
00cITy)KUBaHHS HaCEIeHUs
«beperuns»

Ho6aBuTh Ha OQULMANBHBIN calfT Opranu3aiuu pasgen «YacTo 3amaBaeMbie BOTIPOCKI»

H0060py 10BaTh OpraHM3aLMIO IS BO3MOXKHOTO Iy OIMpPOBaHHUS MH(pOPMALKH 1 HHBAJIM/IOB 110 CIyXY H
3peHHIo (TabaMUKH ¢ TyOIMpOBaHHEM HA/MHUCEH, 3HAKOB M MHOM TEKCTOBOM 1 rpaduyeckoii uHpopmanun
3HAKaMH, BBITIOJIHCHHBIMH peiibe)HO-TOUeUHbIM mpHpTOM Bpaiins)

1oBBICHTE ypOBEHb KOM(POPTHOCTH OKAa3aHHs YCIIYT, B 4aCTHOCTH, OTPEMOHTHPOBATh OMEIIEHHS1, OCHACTUTD
TIOMEIEHHs HOBOIi MeOelIbio, pasMellaTh GoJiblle aKTyalbHO# HHpOPMALMH HA CTEHIAX

ObecneunTs CBOEBPEMEHHOCTD TIPEAOCTABICHHUS COLMATBHBIX yciIyr, coOmoeHHs rpaduKoB paGoThl, B TOM
4HCJIe BPEMEHH IPUX0/1a COLMATIBHBIX pAOOTHHKOB
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JlenuHrpazackoe obmactHoe
rOCYJapCTBEHHOE OIODKETHOE
yupexaenue «JIoMoHOCOBCKHit
KOMIUIEKCHBIH IEHTP COLHATBHOTO
00CITy>)KHBaHHS HACEJICHHUS
«Hanexna»

Ho6aBuTh Ha OQULMANBHBIN CAUT OpraHu3aliy pasaen «4acTo 3a7aBaeMbie BOIIPOCHI»

ObecneynTs TEXHUYECKYIO BO3MOXKHOCTD BBIPAXKEHHS Oy 4aTeleM YCIIYT MHEHUs O Ka4eCTBE YCJI0BUIA
OKa3aHHsl yCiIyT OpraHu3aliier CoOLUMaNbHON cephl (HaMHYne aHKETHI IS ONpOca MPaXKAAH Wil THIIEPCCHUIKA Ha
Hee) Ha OQUIMATIBHOM caifTe OpraHu3alun

CBoeBpeMEeHHO OOHOBIATH HHYOPMALMIO, Pa3MELIEHHYIO Ha O(HUIIHATIEHOM caiiTe OpraHH3aLHHy.

Hlo6aBuUTH Ha CTEH/] OPraHM3aliK HeJOCTAOIIHE MATEPHAIbI OpraHu3alH B COOTBETCTBHE C HOPMATHBHBIMU
aKTaMH, B YaCTHOCTH JOOABHTh Pa3esbl O YHCICHHOCTH MONyYaTeNeil COLHaTbHBIX yciyr no ¢popmam
COLMANIEHOTO 06CITY)KHBaHHsA 0 GHHAHCOBO-X03SHCTBEHHOI 1S TENBHOCTH, O MaTepHANILHO-TEXHHYECKOM
obecrieueHnH, O HATMYMH NPENHCAHK OPTraHOB, OCYIECTBISIONHX FOCYJapCTBEHHBII KOHTPOJIb, 00 00BEME
MPENOCTABJIAEMbIX COLHAJIBHBIX YCIIYT 3a CYET OFOIKETHBIX aCCHTHOBAHMIA

IIpuoGpecTn u ycTaHOBUTE 060y 10BaHHE s Ty OIHPOBAHHS MH(OPMAUMH 11t HHBAIH/IOB 110 CIyXY H 3PEHHIO
YCTaHOBUTH TaOMMUYKHU ¢ TyOJIHPOBAHUEM HAIIHCEl, 3HAKOB M MHOI TeKCTOBOI 1 rpadudeckoii uapopManuu
3HaKaMH, BBIMOJTHEHHBIMH pelibe(HO-ToYeuHbIM mpudToM Bpaiins
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JlenuHrpazackoe obnactHoe
rocyapcTBeHHOE OIOIKETHOE
yupexzaenue «KuHrucenmnckuii 1om
HUHTEPHAT JUI IpecTapebiX
IpaXXJIaH U HHBAJIHJIOBY

mumonaﬁﬂaw Pa3sMETKy MeCTa Ui CTOSSHKH aBTOMAIIWHbBI HHBAJIUA

IloctaButs 3HaK AOCTYIMHOCTH 1JI1 MHBAJIMOOB, KaK HA mo%gv,—du TaK U B BEPTHUKAJIbHOM MOJIOXKEHHUH nepen
KaXXbIM MECTOM MNApPKOBKH

IloBeICHTH YPOBEHB KOZ%OUHEOO,—,: OKa3aHHUA yCJIyr, B YaCTHOCTH, OTPEMOHTHPOBATH NIOMELIECHHS, OCHACTHTH
IIOMEIIEHUs HOBOM membvsu pasmeiare OoJiblie mxdgmmom SEGOESNE:: Ha CTCHIOAax
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OG61ecTBO ¢ OrpaHHYEHHOMN
OTBE€TCTBECHHOCTBHIO
«COITUAJIbHBIN
I'EPUATPUYECKUI I{EHTP

Jo6aBuTh Ha OGULUHANBHBIN CaliT OpraHU3aLUK pazznen «Hacro 3a1aBaeMbie BONPOCHI»
OGecreynTh TEXHHYECKYIO BO3MOXKHOCTh BHIPAXKEHHS TI0JTy4aTeJIeM YCIIyT MHEHHS O Ka4eCTBE yCIOBUit

OKa3aHHsl yCIyT OpraHusalyel CoLHaIbHOMH chepbl (HaluHe aHKETHI 1S OTPOCa FPaXKAaH WK TUNEPCCHUTKU Ha
Hee) Ha o(pHUMATIBHOM CaifTe OpraHH3aI|H




— [OmKA

JleHHHTpaICKOe 00IaCTHOE
roCcyJapCTBEHHOE OIO/KETHOS
yUpeKICHUE «BBIOOPTCKUI
KOMILTEKCHBIH EHTP COIMaIbHOTO
00CITy)KUBaHUA HACSICHUSY

e JloGaBuTh Ha oduupanbHbii caiiT opranu3alin pasaen «4acTo 3aaBaeMbie BOTPOCHD?

e  OBecreuuTh TEXHUYECKYIO BO3MOXKHOCTb BEIPKECHHA TIOJIydaTesieM yCITyT MHEHHS O Ka4eCTBE yCJIOBUI
OKa3aHusl yCIIyT OpraHu3alyen colManbHOM cdepbl (HaMMYHEe aHKETBI U1 0Npoca rpakJaH Wik MHNepcChbUIKA Ha
Hee) Ha O(QUIHAIIBHOM caiite opraHuzalyu

e T[IOBBICHTH YPOBEHb KOM(POPTHOCTH OKA3aHMA yCJIyT, B 4aCTHOCTH, OTPEMOHTHPOBATD MoMeLIeHHs, OCHaCTUTh
HOMelIleHHs HOBOM MeOeibio, pa3MelliaTh Gonblie aKTyanbHO HHbOpPMALMK Ha CTEHIAX

e PacuepTHTbL pa3METKY MeCTa /ULil CTOSHKH ABTOMAIIMHBI MHBAJIK/IA HA KPECJIE-KOJIACKE

e TloCTABMTH 3HAK HOCTYITHOCTH LIS HHBAIU/IOB, KAK Ha acdanbTe, TaK U B BEPTUKAJIPHOM T10JIO’KEHUU MIEPEN
KaXKIbIM MECTOM MapKOBKH

e JlooGopyaoBaTh TAOIMUKAMH C 1yOnupoBaHHEM HAJMCei, 3HAKOB M HHOM TEKCTOBOH U rpaduueckoi
uH(OpPMALIU 3HAKAMH, BBINOTHCHHBIMU penbedHO-TOYECIHbIM wpudtom bpains

e OGecreyuTh CBOEBPEMEHHOCTH MPEeOCTaBICHIA COLMATBHBIX YCIIYT, COOIOAeHHA rpadukoB paboThl, B TOM
ypcsie BpEMEHH MPUX0/ia COUMabHbIX pabOTHHMKOB

e PacuepTHTb Pa3METKY MeCTa JUIi CTOSHKH aBTOMAIIMHBI HHBAINIA

e TloCTABHMTH 3HAK AOCTYITHOCTH JUIs HHBAIHJIOB, KAK Ha acGaibTe, TAK ¥ B BEPTHKAILHOM NOJIOKEHHH nepen
KaXXIbIM MECTOM MapKOBKHU

e OGecreunTh TEXHHUECKYIO BO3MOXKHOCTD BRIPAKCHIT [IoJTydaresieM ycJIyr MHEHHUS O KaueCTBe ycII0BHi
oKazaHusl yCJIyT opranusaimeit CcOLMATBHOM cepbl (HANMMYME aHKETBI U1 0TIpoca rpak[aH WK TMIEPCCHUTKH Ha
Hee) Ha 0QULIMATBHOM caiite opraHu3ali

e [TOBBICUTH YPOBEHb KOMPOPTHOCTH OKA3AHMA yCJIyT, B 4aCTHOCTH, OTPEMOHTHPOBATH MOMEIIEHNS, OCHACTUTh
[OMellleHHs HOBOi MeOeNbIo, pasMelarh Gonblie aKTyaabHOI HHpopMalMH Ha CTEH/AX

e OBecIeduTh CBOEBPEMEHHOCTD NPENIOCTaBICHNA COIMANIBHBIX YCIYT, COONIOACHUS rpa¢ukoB paboThl, B TOM
ypicsie BpEMEHH MPUX0/1a COLMabHBIX pabOTHHMKOB

e PacuepTHTb pa3METKY MecTa Ui CTOAHKH ABTOMAIIMHBI HHBAIHIA HA KPECJIe-KOJACKE

e TlocTaBHTh 3HAK JOCTYITHOCTH JUISl HHBAII/IOB, Kak Ha ac(anbTe, TAK U B BEPTHKATILHOM TIOJIOKEHIH nepen
KaXXIbIM MECTOM MapKOBKH

e (OGecneynTh TEXHUUECKYIO BO3MOXKHOCTD BBIPAKEHHS TIOJTydaTesIeM yCIyT MHCHHS O KadecTBe YCJIOBUH
OKa3aHus ycayr opraHu3aLuei CcolMaIbHOM cepbl (HANMMUKe aHKETBI U1 0Npoca rpa/IaH WA THIePCChUIKH Ha
Hee) Ha OhHLHAIBHOM caiite opraHu3alu

e JloOGaBUTH HA ohuLMATbHBIH CAHT OpraHu3alii pasnen «YacTo 3a1aBaeMbI¢ BOIIPOCHD)

e T[lOBBICHTb yPOBEHb KOM(OPTHOCTH OKA3AHMNSA yCcIIyr, B YaCTHOCTH, OTPEMOHTHPOBATD MOMEIeHHs, OCHACTUTD
[oMelleHHs HOBO# MeOebio, pasMelarh Gonblile aKTyanbHOI HHPOPMALMH Ha CTEHAX

e OBecrednTb CBOEBPEMEHHOCTb MPEIOCTAB/ICHIA COLMATBHBIX YCIYT, COOIIOICHUS rpadukoB paboThI

e [loBBICHTb YPOBEHb KOM(POPTHOCTH OKA3AHHUS yCIIyT, B 4aCTHOCTH, OTPEMOHTHPOBATD [IOMELLEHHs, OCHACTUTD
HoMelieHusi HoBoil MeOeblo, pasMellaTh Gonblle aKTyanbHON HHPOPMAIIMK Ha CTCHAAX

JleHHHTpaICKOe 00IaCTHOS

36
rOCyIapCTBEHHOE OIOIKETHOE
yUpexIACHUE «C1aHIEeBCKIHT LEHTP
CONMATBHOTO 00CITyKUBAHWS
IpaK/aH MOXKUJIOTO BO3pacTa u
pasaaoB «Hanexma»

JleHuHTpajcKOe 001acTHOE
roCyIapCTBEHHOE OIO/DKETHOS
yUIpeKICHUE "KHUHIHCEICKui
[CHXOHEBPOJIOTHIECKHI pHTEpHAT"

JleHuHrpajIckoe 00JIacTHOS
rocyapcTBEHHOE aBTOHOMHOC

l




yapexaenne «KHArucenmnekui
IIEHTP COLMAIBHOTO
o0cyXKuBaHHs rpakaH MOXXHUIIOro
BO3pacTa i HHBAJIHIOBY

OfecneynTh CBOEBPEMEHHOCTD TPEIOCTABICHHS COMAIBHBIX YCIIYT, cobrofeHus rpagukos paboTel, B TOM N
yiclie BpEeMEHH NMPUXO0/1a COLMATBHBIX PAOOTHHKOB

39 JlenuHrpazackoe o0IacTHOE TTOBBICHTH ypOBEHH KOMGOPTHOCTH OKa3aHHs YCIIYT, B HACTHOCTH, OTPEMOHTHPOBATE MOMEIIEHHS, OCHACTUTh
roCyIapCTBEHHOE OIODKETHOE TOMEIIeHHs HOBOM MeOeIbIo, pa3MelaTh OoJblle aKTyaIbHOM uHpOpMaLIIH Ha CTEHIAX
yupexaenue «by1oromcekui Jl00G0pyI0BATH YUPEHKIAEHHE HEOOXOXHMMBIMU CPENCTBAMH /1 BO3MOXNHOTO MOCEINEHHS YUPEKICHHUS
H—OEOEOW@OHHOH,NJ@OKSWN MaJIOMOOMIGHBIMU rpynnamMu HacCeJICHUS.
HHTEPHAT?
40 JlemmHrpanckoe oOnacTHOE Jo6GaBUTh Ha ouIMAaNBHBIN CalT OpraHU3alyu pasaes «YacTo 3a7aBaeMbI€ BOIIPOCHI»
rocy1apCTBEHHOE OIO/DKETHOE ObecreunTh HAJIMYHE CMEHHBIX KPECEJI-KOIACOK
yapexaenue «JloneHHonoNbCKui TToBBICHTb yPOBEHb KOMGOPTHOCTH OKa3aHHs YCIIyT, B 4aCTHOCTH, OTPEMOHTHPOBATE NoMeLIeH!s, OCHACTUTh
crelraIbHBIA JOM HHTCPHAT [OMEIIeHHs HOBOH MeGeJIbio, pasMelaTs GoJbile aKTyalbHON HHOPMALMK Ha CTEHNAX
41 OO6111eCTBO OTPAHUIECHHOM Ob6ecrednTh TEXHHUECKYI0 BO3MOKHOCT BBIPOKEHHUS TOJTy4aTeNieM yCIIyr MHEHHUS O KaqecTBe yCI0BHIHA
0TBEeTCTBEHHOCTEIO "CoBpeMEHHAs 0Ka3aHWs YCIIyT OpraHu3auueil COLUaNbHOMH cdepbl (HATHYNE AHKETBI I 0NpOCa rpaiiaH il TMIIEPCCHUIKM Ha
Menmumuackas Ciryxoba" Hee) Ha OPUIIMATBHOM CaiTe OpraHu3aluu
JTo6aBuTh Ha OGUIMATBHBIN CalT OpraHU3aluK pasaesn «YacTo 3aaBaeMble BOIPOCHD)
J1006G0py10BaTh Y4pexKAeHHE HEOOXOAMMBIMH CPE/ICTBAMH U1 BOSMOXHOTO MOCeIIEeHNS YIpexIeHHUS
MaJIOMOOMJILHBIMH TPYTIIIAMU HACeJICHUA
42 JlenuHrpaackoe 00JacTHOE oHo6 6 6
HOGDECTH 1 YCTaHOBUTH 000PYIOBaHHE [yis TyOIMpOBaHHs HHPOPMALMH U HHBAIIMOB 110 CIYXY H 3pEHHIO
rocyJapCTBEHHOC aBTOHOMHOE RESER Y DL AU RYOITHP opmax e yXy i 3p
5 TTOBBICHTB yPOBEHb KOM(OPTHOCTH OKa3aHUsl YCIYT, B 4aCTHOCTH, OTPEMOHTHPOBATE MOMENIEHHS, OCHACTUTD
yupexenue «BceBomoxckun . o
. HOMEIeHUs HOBOI MeOeNbIo, pa3Melnarh 0oJibiie aKTyaIbHOU uHbOpMAaLY Ha CTEHAAX
KOMIUIEKCHBIN HEHTP COITHATIBHOTO
OBecreduTh CBOEBPEMEHHOCTD MPEJOCTABICHNS COUMAIBHBIX YCIIYT, cobroaeHns rpagukoB padboTEI
00CITy>)KUBaHUS HACEIICHUS
43 OO6IIECTBO ¢ OTPAHUYEHHON JI06GaBHTh aTbTEPHATHBHYIO BEPCHIO OUIMATIBHOTO CaliTa OpraHU3alluH B CETH «HHTEpHET» U1 HHBAJIMIIOB T10

OTBETCTBEHHOCTBIO «LleHTp
COIHATPHOTO HA3HAYCHHUS
«KOHKOPIUS-TUIIOC)

3pEHHUIO

Jo6aBuTEL Ha OQULIHATBHBIA CAHT OPraHU3allkK pasaes «YacTo 3aaBaeMbie BOIIPOCHI»

ObecnednTh TEXHHUECKYI0 BO3MOKHOCTh BBIPDOKEHHS MOJTy4aTesIeM yCJlyr MHCHHS O KaqecTBe ycioBHiA
0Ka3aHMs YCIIYT OpraHu3alyeil COLMaNbHOM chepel (HaTMUHe aHKETBI JUIA 0Npoca rpasi/aH Hill TUIIEPCCBUIKA Ha
Hee) Ha OUIMANTBEHOM caliTe OpraHn3aluu

J[06aBUTH Ha CAIT OPraHU3alMK ICKTPOHHBIC CEPBUCHI (qw1s IOJ1aUM SEKTPOHHOTO 00pamenus (Kano0bl,
MpeIOKEHHUS), Oy YCHHs KOHCYIBTALIMH 110 OKa3bIBAEMBIM yCIyraM M HHBIM BOIPOCaM)

Jl00GOpyI0BaTh yUpeXKIACHHE HEOOXOAUMBIMH CPEACTBAMH 1A BOSMOXKHOTO MOCEIEHUS  YUPEXKAECHUS
MaJIOMOOWILHBIMU TPYTIIIAMH HACEJICHU

OGecreynTh CBOEBPEMEHHOCTh TMPENOCTAaBICHHS COLMAJIBHBIX YCIIyT, cobmonenus rpadgukoB pabOThI, B TOM




4HCJI€ BpEMEHH MPUX0oaa CoHaIbHbIX _UNQOHEEOw

44 OO01mecTBO ¢ OrpaHUYEHHOH JTo6aBHTh Ha OhHIMATIBHBIN CAT OpraHu3aliy paszen «HacTo 3a1aBaeMbie BOIPOCHI»
OTBETCTBEHHOCTHIO «[laHCHOHAT B OGecnevnTh TEXHHYECKYIO BO3MOXKHOCTh BBIPXKSHHUS MOTyHaTeNIeM YCIIyT MHEHHS O Ka4eCTBe YCIIOBHIA
PaznuBe» OKa3aHHs YCIIyT OpraHu3aleli CouanbHON chephl (HAMHYHE aHKETHI 71 ONPOCca FPaXAaH WIIH FHIEPCChUIKM Ha
Hee) Ha OQUIMAIBHOM caiiTe OpraHu3aliu
45 OO1IeCTBO ¢ OTpaHUYEHHON JTooGopynoBaTh yupexkaeHHe HEOOXOAMMBIMH CPEICTBAMH Ui BO3MOXHOrO IOCCIICHHA yYPEeKICHUS
OTBETCTBEHHOCTHIO «IlaHcHOHAT MHBAJIH/IaMH IO 3pEHHIO
JUTS TIOKWITBIX Jrronert «Hesckas Jo6aBuTh Ha OHIMATBHBIN CaliT OpraHu3aliy pasjen «HacTo 3a1aBaeMbie BOIPOCHD
Jy6poBka» OGecreunTh TEXHMYECKYIO BO3MOXKHOCTh BBIPOKEHHS IOJydaTeseM YCIyr MHEHHs O KayecTBe YC/IOBHH
OKa3aHUs yCIyT OpraHusalueii CouanbHOi chepbl (HATMYME aHKEThI 11 OTIPOCa IPXAaH HIIM THIIEPCCHUIKM Ha
Hee) Ha OUIIMAJIFHOM caifTe opraHu3alyu
46 Jlenunrpaackoe 061acTHOE
rocy1apcTBEHHOE OIO/IKETHOE L.
yupesienne "JleHHHTpAICKIil J[06aBUTb Ha OHMIHMATBHBIH CAHT OPraHM3aLMH HeJOCTAIONIHE MATEPHaIbl B COOTBETCTBHE C HOPMATHBHBIMH
. . aKTaMu, 100aBuTh paszie «HacTo 3a1aBaeMble BOIPOCHD)
00671acTHOM MHOTOIIPOQHIIBHBIH
peaOWIHTAIIMOHHBIN LEHTD I
JeTeH-UHBATUOB"
47 OO11IeCTBO ¢ OTpaHUYEHHON J[06aBUTh abTEPHATHBHYIO BEPCHIO OGULMAIBHOTO caiiTa opraHu3auu B ceTd «HTepHeT» U1 HHBAIMOB 110
OTBETCTBEHHOCTBIO 3PEHHIO
«CTOMaMeZICEpPBHUC) Jo6aBUTh Ha OMIMATBHBIIN CAliT OpraHu3aliy pasjen «HacTo 3a1aBaeMble BOIPOCHI»
OGecreYnTh TEXHHUECKYIO BO3MOKHOCTB BBIPAKEHHS IIOJTydaTesIeM YCIIyT MHEHHUS O Ka4eCTBe YCIIOBHIA
OKa3aHHs yCITyT OpraHu3aliel coLMAIbHOMN cdepbl (HalmHuKe aHKETHI V1S ONPOca rpakaaH WM THIEPCChLIKH Ha
Hee) Ha OHUIMAIBHOM caiiTe OpraHu3aliu
48 OOI1IeCTBO ¢ OTPAaHUUYEHHOU OGecneynTh TEXHHUECKYIO BO3MOKHOCTh BHIPAXKEHHS MOJTy4aTeIeM YCIYT MHEHUS O Ka4eCcTBe YCIIOBUH
OTBETCTBEHHOCTBIO «30JI0TOE OKa3aHHs yCJIyT OpraHU3alieil coLuabHOl cdepsl (HaTMUMe aHKEThI /IS ONPOCa MPaKAaH WK THIIEPCChUIKH Ha
BpEMSI» Hee) Ha OQHULIMAIBHOM CaiiTe OpraHU3aLMH
J06aBUTH HA CTEH1 OPTaHM3ALMK HEAOCTAIOIIHE MaTepUasibl OPraHU3allii B COOTBETCTBHE C HOPMATHBHBIMU
AKTaMH, B YaCTHOCTH JI00aBUTH Pas/iesibl O HATMYNH NPEANHCaHUI OPraHoB, OCYMIECTBIISIOHX
rocyJapCTBEHHBIH KOHTPOJIb
O6ecrednTh CBOEBPEMEHHOCTD MPEIOCTABIIEHHS COLMATBHBIX YCIYT, COO/I01eHus rpaguKkoB paboTsl
[TOBBICHTH YPOBEHL KOM(POPTHOCTH OKa3aHHs YCIIYT, B YaCTHOCTH 00ECTIEYHTh HHBAIMAM, HMEIOIINM
3a00JieBaHHs HIOKHUX KOHEYHOCTEH, BO3MOXXHOCTD MIPOJKMBAHHUs Ha MEPBOM STaXe.
PaccMOTpeTh BO3MOMKHOCTD YBEJIHUEHHUs KOJTHUECTBA MPOBEICHHS KyJIbTYPHO-MACCOBBIX MEPOTPUATHH
VIy4IIMTL CAHUTAPHOE COCTOSIHHE TIOMENIEHHH, B TOM YMCJIe KOMHAT MPOXHUBAOIIMX
49 Jlenunrpackoe 061acTHOE

rocy1apCTBECHHOC OIOJIKETHOE

J106aBUTh Ha OPULIMATBHBIN CAliT OpraHu3aluy pasaen «JacTto 3agaBaeMbie BONPOCHD
JI06aBHTh HA CAHT OPraHM3AIMH SEKTPOHHbIE CEPBUCHI (s NI01aYH 3JIEKTPOHHOTO obpaieHns (kano0sl,




yupexaeHue «I epoHToNIornuecKuit
ueHTp JleHuHrpaackoit obmacTi»

NPEIJIOKEHHUS), TIOTyYEHHsI KOHCYJIBTALMH 110 OKA3bIBAEMBIM YCyraM ¥ HHbIM BOIIPOCaM)
O6ecneunTh CBOEBPEMEHHOCTD TIPEIOCTABICHHS COLMATIBHBIX YCIIYT, COO/IOAEHUS rPpaduKOB paboThI

50 Jlenunrpaackoe 06nacTHoe IMoBBICUTE KOMGOPTHOCTH TPENOCTABIEHHS YCIIYT OpraHU3aLKeil COLMaNbHOro 00CIy)KUBAaHUS, B YACTHOCTH
rOCyIapCTBEHHOE OI0IKETHOE COKpaTUTh BpeMs OXKWJIaHUS MPEAOCTABICHUS YCIIyT
yupexneHue « TuXBUHCKU Jlo6aBuTh Ha OPHIIHAIBHBIN caliT opraHu3auu pasaen «JacTo 3agaBaeMble BOIIPOCHD)
KOMILIEKCHBIN LIEHTP COLMAIIBHOTO O6ecneunTh CBOEBPEMEHHOCTD MPENOCTABICHUS COLMANBHBIX YCIIYT, COOMOAeH S TpaduKoB paboThl, B TOM
00CTy)KMBaHHS HACEICHHS YHCJie BPEMEHHU MPUX0/1a COMHATBEHBIX PAOOTHUKOB
51 JlenuHrpaackoe obnactHoE [MoBBICHTH KOMPOPTHOCTB TPEIOCTABICHHUS YCIIYT OpraHH3aLKel COLMANIbHOT0 00CTy)KUBaHHS, B YaCTHOCTH
rOCyIapCTBEHHOE OIOKETHOE COKpAaTHTh BpeMsl O’KHUIAaHUS MIPEAOCTABICHUS yCIIyT
yapexaenue «Kupumckuit Jlo6aBuTh Ha OQHIIHAJIBHBIN caiiT opraHu3alu pasaen «JacTo 3anaBacMble BOIIPOCHD)
KOMIIJIEKCHBIH LIEHTP COLUATBEHOTO OGecneunTh CBOEBPEMEHHOCTD MPEIOCTABIEHUS COLMANIBHBIX YCIIYT, COOIIOAeH S TpadKOB paboThl, B TOM
00CITy)KHBAHHS HACETICHIS» YHCJie BPEMEHHU MPUX0/1a COLHAIBHBIX paOOTHUKOB
52 ABTOHOMHAs HEKOMMeEpUYECKast Jlo6aBUTH aNbTEPHATHBHYIO BEPCHIO OQHIMAIBHOTO caiiTa opraHu3aluy B ceTu «IHTepHET» /I HHBAJTUIOB 110
opranuzanus «L{enTp counaibHo- 3pEHHIO
MICUXOJIOTHYECKOM MOIEPIKKH Jlo6aBuTh Ha OQHILIMATIBHBIN caliT opraHuzaluu pasaen «4acTo 3a1aBaeMble BOIIPOCHD)
maceneaus «<MATPOHA» OG6ecneunTh TEXHUYECKYIO BO3MOXKHOCTD BBIPAXKEHHS TT0JTydaTe/IeM YCIIyT MHEHHA O Ka4Y€CTBE YCJIOBHIA
OKa3aHus yCJIYT OpraHu3aluei coluanbHo chepbl (HaIM4Me aHKETHI JUIA OIPOCa IpaKaaH WM THIEPCChUIKY Ha
Hee) Ha OpULIMATIBHOM CaiiTe OpraHu3alu
OG6ecneynTh CBOEBPEMEHHOCTD MPENOCTABIICHHS COLMATBHBIX YCIIYT, COOMIOIeHHs rPaQuKOB paboTEl, B TOM
YHciie BpeMEHH MPUXO0/1a COLMAJIBHBIX paOOTHHKOB
53 JlennHrpaackoe o0nacTHOE
roCyIapCTBEHHOE OI0/KETHOE Jlo6GaBuTh Ha OUIMATIBHBIA CAliT OopraHu3almu paszaen «4acTo 3aaBaeMble BOIIPOCHI»
yupexaenue «Jlyxckui IToBBICUTH YPOBEHb KOMDOPTHOCTH OKa3aHUs YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATE TIOMEMIEHHNS, OCHACTUTh
TICUXOHEBPOJIOTMYECKUIT MOMENIEHU HOBOM MeOeIbio, pa3MelaTh OOJIbIIe aKTyanbHOH HHOPMALIMK Ha CTEHAAX
WHTEpHAT)
54 JlenuHrpazackoe 00nacTHOE L.
rOCYIAPCTBEHHOE GIOUKETHOE Jlo6aBuTh Ha OHIIHANBHBIIN CAiT OpraHM3alyy pazaen «JacTo 3agaBaeMble BOIIPOCHI»
yapexenne «JleHnHrpacKHil [ToBBICUTH yPpOBEHb KOM(OPTHOCTH OKa3aHUs yCIyT, B HaCTHOCTH, OTPEMOHTHPOBATE OMCIICHHA, OCHACTUTh
. MOMEILEHNs HOBOM MeOeIIbIo, pa3MelaTh Ooblle akTyaabHOH HHpOpMalLMK Ha CTEHAAX
00J1acCTHON AOM-UHTEPHAT
BETEPAHOB BOMHBI U TpyHa»
55 OO01ecTBO ¢ OrpaHUYEHHON

oTBeTcTBEHHOCTHIO «3ABOTA U
OIIEKA»

Jlo6aBUTH aNbTEPHATHBHYO BEPCHIO 0HIMAILHOTO caiiTa OpraHu3aLuHy B ceTH «IHTepHeT» 11 HHBATHUIOB M0
3pPEHHIO

Jlo6aBuTe Ha 0UIHATBHBIN caliT opranu3aiuy paszen «JacTo 3amaBaeMble BOIPOCHD»

Ob6ecrnednTh TEXHHYECKYIO BO3MOXHOCTD BBIPAXKEHHUS MOJIy4aTesieM YCJIyT MHEHHS O Ka4eCTBe YCIOBUM




OKas3aHus yCIIyr OpraHusaiyeii counanbHoi cdephl (HAMYHe aHKETHI U1 ONPOCa MPAKIAH MM THIEPCCHUIKA Ha
Hee) Ha O(HUIMAIEHOM caiiTe OpraHu3aliu

56

OO01mecTBO ¢ OrpaHUYEHHON
OTBETCTBEHHOCTHIO
«PeabunuranuoHHo-
Boccranosurensssiii LieHTp
«O3epHBbIit»

J06aBHTh Ha OQUIHATBHBIN CAHT TEXHHYECKYIO BO3MOXKHOCTh BBIPAKEHHUSI MOJTyYaTelieM yCIyTr MHEHHUS O

KayecTBe yCJIOBHUI OKa3aHUs yC/IyT opraHusauueii couuanbHoi chephl (HATHYKHEe aHKEThI U1 OIPOCca rpaXaaH
WJIY TUIIEPCCHUIKHU Ha Hee)

57

OOHJ OIIEP)KKN MHUITUATHB 110
CO3/1aHUIO KOM(OPTHBIX YCIOBHIA
CYIIECTBOBAHUS M OOECIICUYCHHUIO

COLIHAIBHOTO OOCITY)KHUBAHHUS JTHI]
TIOXKHIJIOTO BO3PACTa M HHBAIHIOB
«[TaHCHOH U1 OXWUJIBIX JFOEH»

Jlo6aBUTE abTEPHATUBHYIO BEPCHIO OGULIMATBHOTO caiiTa OpraHu3aLuH B ceTd «IHTepHeT» U1 MHBATUIOB MO
3PEHUI0

Jlo6aBuTh Ha OPULIMATBHBIN CAHT TEXHHYECKYIO BOBMOXHOCTD BBIPAXKEHHS TIOJTy4aTeIeM YCIyT MHEHHUS O
Ka4yeCcTBe yCJIOBUI OKa3aHHs yC/IyT OpraHu3alueii coluanbHoi chepsl (HATHYHE aHKEThI IS ONPOca rpax/IaH
WJIH TUIIEPCCHUIKHU Ha Hee)

Jlo6aBuTh Ha opuULIHANBHBIH caliT opraHu3aniu pasaen «JacTo 3agaBaeMble BOIIPOCHD»

58

Cankr-IletepOyprckoe
roCy/1apCTBEHHOE OOKETHOE
CTAllHOHAPHOE YUpEXKIECHUE
COIHATIBHOTO O0CTY>KHBaHHUS
«IIcnxoHeBpoIOrHUeCKUid
uHTepHaT Ne 3»

Jo6aBuTh Ha OQHIMATILHBIN CAHT OPraHU3alMK HEAOCTAIOIIHE MATEPHAIIBI B COOTBETCTBHE C HOPMATHBHBIMH
aKkTaMH, 100aBUTh pasnen «HacTo 3a1aBaeMbie BOMPOCH»

J06aBuTh Ha OQHMUMANTBHBII CAfT TEXHHYECKYIO BO3MOXKHOCTD BHIPAKEHHS MOJTydaTeeM YCIyT MHEHHUS O
Ka4yecTBe YC/IOBUi OKa3aHHs yCIIyT OpraHu3aluei couuanbHoi chepsl (HaTMUne aHKEeThI [T ONpoca rpakaaH
WIH TUIIEPCCHUIKH Ha Hee)

59

JlennHrpaackoe ob1acTHoe
rocyiapcTBeHHOE OIO/KETHOE
yupexaenue «ClaHIIeBCKHA IIEHTP
COLIMATILHOTO 00CITy>KHBaHHS
HECOBEpIIeHHONEeTHHX «Meurtay

PacuepTHTh pasMeTKy MecTa AJIs CTOSHKM aBTOMAIIMHBI MHBAIN/IA HAa KPECIIe-KOJIICKe

[TocTaBUTh 3HAK JOCTYNHOCTH /1Ji1 MHBAIUJIOB, KaK Ha acdasbTe, Tak H B BEPTHKAIBHOM MOJIOKEHHUH I1EPE]]
KaX/IbIM MECTOM IapKOBKH

IToBbIcUTE ypoBEHL KOMGOPTHOCTH OKA3aHHS YCIYT, B YACTHOCTH, OTPEMOHTHPOBATH MOMEIEHHUS, OCHACTUTH
MOMEIIEHUS HOBOI MeOeblo, pa3MelaTs 0oJIblle aKTyalbHOM HHOPMALMKM Ha CTEHAAX

O6ecneunTh CBOEBPEMEHHOCTD MPEJOCTABICHUS COLMATIBHBIX YCIIYT, COOJIOAEHUS rPpadUKOB paboTh, B TOM
4HCJIe BpEMEHH IPHX0/1a COLMATBHBIX paOOTHUKOB

60

OO1mmecTBO € OrpaHUYEHHON
OTBETCTBEHHOCTHIO
«PeabunutanmoHHo-
BoccranoButenbublii Lentp
«Jlecnoe»

Jl06aBUTEL Ha OQHUMANIBHBIIN CAlT TEXHHYECKYIO BO3MOXKHOCTD BBIPRXKEHHS MOJTydYaTeleM yCIyT MHEHHUS O
KayecTBe YCJIOBHH OKa3aHHs yCJTyT OpraHu3aLHe colManbHOM chepsl (HATHYHE aHKETHI VI ONpoca FpakaaH
WJIH THUIEPCCHUTKH Ha Hee)

Jlo6aBuTh Ha opULIHANTBHBIH CAT OpraHu3aLuy pasaen «4acTo 3a1aBaeMbie BOPOCHD»

Nmoomo_uv\howmﬁv YUPpEXKACHUC HEO00XOTUMBIMH CpeACTBAaMH Ui BO3MOXHOTO TIOCCIICHHSI YUYpPEKACHUS
HWHBAJIMLAAMH 110 3pCHHIO

61

Jlenunrpazackoe o61acTHOE
roCyJapcTBEHHOE OO/ KETHOE
yupexaeHue «BonocoBckuii

[ToBBICUTL KOM(DOPTHOCTH NMPENOCTABNIEHHS YCIIYT OPraHU3aLHeli COLMAIBHOrO 00CIY)KMBAHHS, B YaCTHOCTH
COKPATHUTh BPEMSsI 0’KHAAaHUS MIPEAOCTABICHUS YCIYT, OTPEMOHTHPOBATH MOMEILEHHS, OCHACTUTH OMELCHHUA
HOBOI Me0eJIblo, pa3MenaTh OoJIblie aKTyaTbHON HH(MOPMALMK HA CTEHAAX




IICHXOHEBPOJIOTHYECKU I
HHTEpHAT»

Ho6aBuTh Ha opuLMANBHBII caliT opraHusauuu pasnen «Yacto 3amaBaeMbie BOTPOCHD»
ObGecrneunTs CBOEBPEMEHHOCTb MPEOCTABICHHS COLMATBHBIX YCIYT, COOMI0AEHNS rpauKkoB paGoThI

62

JlenuHrpaackoe o6J1acTHOE
roCyJapCTBEHHOE aBTOHOMHOE
yupexnenue «bokcutoropckuit
KOMILUIEKCHBIH LIEHTP COIHATBHOTO
00CITy)XMBaHHS HACETICHUS)

TloBBICHTE ypOBEHb KOM(DOPTHOCTH OKa3aHHs YCIIYT, B YaCTHOCTH, OTPEMOHTHPOBATD MOMEIIEHUS, OCHACTHTD
NOMELIEHHUsI HOBOH Me0eJIblo, pa3mMeIaTh Ooblile aKTyalbHOMH HHMOPMALIMH Ha CTEHAAX

HoGaBuTh Ha odUIHATEHBIN caiiT opranusanuu pasaen «4acto 3anaBaeMbie BOIIPOCHI»

VBenuuuth wpudT OyKB Ha OPUIMATBHOM caiiTe OpraHM3aIuK

ObecnieunTs cBOEBPEMEHHOCTh NPEIOCTABIIEHHS COLMATBHBIX YCIIYT, COOIIONEHUS rpadukoB paGoTkI, B TOM
YKCJIe BPEMEHH MPUXO/a COLIMATIBHBIX PA0OTHHUKOB
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Jlenunrpanckoe obnacTHoe
roCyJapCTBEHHOE OI0/KETHOE
yapexaenue "llonmopoxckmii
COIMATIbHO-peabuIUTallHOHHBIH
LEHTp UL HECOBEPIIECHHOJICTHUX
"Cemps"

HVNOJO—U‘HSHW Pa3METKY MecCTa Uid CTOSAHKHY aBTOMAIIMHbI MHBAJIHJA

ITocTaBUTh 3HAK JAOCTYIMHOCTH U1 HHBAJIMJIOB, KaK Ha NO&E.—THOH TaK U B BEPTUKAJIbHOM IMOJIOXKE€HUH nepen
KaXXbIM MECTOM IMapKOBKH

IoBEICHTE YpOBEHD KOMPOPTHOCTH OKA3aHMs YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATD [IOMEIIEHHS, OCHACTHTS
NIOMELICHUs HOBOH Me0eJIbio, pa3mellaTh 6oblie akTyalnbHONH MHPOPMALIMH Ha CTEHIAX

64

Jlennnrpanckoe o0aacTHOe
TOCyJapCTBEHHOE OO KETHOE
yupexaeHue «BoaxoBckuit
KOMILIEKCHBIN [IEHTP CONHAIBLHOTO
00CITy>)KMBaHUSI HACEJICHUS
«bepenuka»

TloBricHTb ypOBeHb KOMPOPTHOCTH OKA3aHMA YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATH MIOMEIIEHHS, OCHACTHTS
TIOMEIIeHUs: HOBOW Me0elibio, pasMellaTh 60JIblie akTyanbHOi MHPOPMALMK Ha CTEHAAX

Jl06aBHTh Ha CAHT OPraHU3al|H SIEKTPOHHBIE CEPBUCHI (LTSl OAAYH TEKTPOHHOTO obpateHus (5kano0sl,
TPEVI0XKEHHNS), NIOTYYEeHHs KOHCYIBTAIMU TI0 OKA3bIBAEMBIM YCITyraM M MHBIM BOIPOCaM)

ObecrneyuTh CBOCBPEMEHHOCTD NIPEAOCTABJICHUA COLIHAJIBHBIX ycayr, OO@.EOM@IE Jume_\zaow @N@O,Eu—u B TOM
YHCJIE BpEMEHH IMPUX0Aa COLHAJIbHBIX UNQOHIEAOG




