AJIMUHUCTPALUS JIEHUHT PAJICKOU OBJIACTU

KOMMTET 1O COLMAJBHOM i;AHlMTE HACEJIEHUS
JEHHUHI'PAJICKOH OBJIACTH

[TPUKA3

IR AQ. 03N No  OM-440

Cankr-Ilerepbypr

O BHeceHHH H3MEHEeHHH B NPHKAa3 KOMHTETA MO COLHAJIbHOMN 3al[UTe HACEIeHHS
Jlenunrpaackoi obs1actu ot 23 Hosiopst 2023 roaa Ne 04-71 «O6 yTBepKaAeHHH
NOPSAIKA OPraHU3alMHU CONPOBOKIAEMOro NPOKUBAHHS HHBAJINIOB U JIHIL
¢ OrpaHHY€eHHBIMH BO3MOKHOCTSIMH 3/I0POBbfl, 2 TAKIKE JIHI, NPHHUMABIIHX
y4yacTHe B clielMaJIbHON BOCHHO# onepanuu, NPH OCyIeCTBIEHHH COHATbHOM
M TPYAOBO#i HHTErpauum»

B coorBerctBuM ¢ myHkToM 1.5 TlojioKeHHSI O KOMHUTETE MO COLMAIBLHOWU 3alUTE
HacesneHus JleHuHrpaackoil obynactu, yTBEpXKIEHHOTO nocTaHoBieHuem [IpaBurenncTBa
Jlenunrpaackoi obnactu ot 25 nexadbps 2007 roga Ne 337, npuka3blBato:

1. Baectu B [lopsimok opraHuzanyu CONpOBOXKAAEMOI'0 MPOXXKUBAHUS WHBAIUIOB U
JIM1l C OTPaHUYE€HHBIMU BO3MOXKHOCTSAMU 3/10POBbS, a TAKXKE JIUL, IPUHUMABIINX y4acTUe
B CHELWaJIbHOW BOEHHOM omepainuu, TMPU OCYLIECTBICHUU COLUAIBHOW U TpPYIOBOH
VHTEerpanuy, yTBEPXKIECHHbIM MPUKA30M KOMMUTETA I10 COLMAJIBHOM 3allluTe HaceJeHUs
Jlenunrpazackoit obmactu ot 23 Hos10pst 2023 rona Ne 04-71, cnexyroinue U3MEHEHUS:

1) B nyHkre 3.4.3 cnoBa «(mpuioxxeHust 6 u 7 x HactoseMy llopsaky)» 3amMeHHUTH
cioBamu «(mipuitoxenus 6, 7, 9, 10 k Hacrosiuemy [lopsaxy)»;

2) B myHkTe 3.5.3 cnoBa «(npunoxxenus: 6 u 7 k HacTosinieMy llopsaky)» 3aMEHUTH
cinoBamMu «(mipusioxenus 6, 7, 9, 10 k Hacrosiemy Ilopsaxy)»;

3) B ab3aiie TpeTheM IMyHKTa 4.2 CJI0Ba «B IPHUIIOKEHUAX 6 U 7» 3aMEHUTDH CIIOBAMHU
«B MPHUIIOKEHUSIX 6 - 11»;

4) nyHKT 1.5 npuiioxeHus 2 U3JI0XKUTh B CIISIYIOLIEH peTaKIiuu:

«1.5. Peanuzauus MepONPHUSTHI TI0 COMPOBOXIAEMOMY IPOXHBaHMIO B (opme

COLMANIBHBIX YCIyr Ha noMmy (mpuioxenus 6, 7, 9, 10 k Ilopsinky opranuzanuu
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COIIPOBOXK/IAEMOI'0 MPOXKUBAHUSI WHBAJIUIOB M JIMI[ C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU
3I0POBbs, a TAKXKe JIKL, IPUHUMABIINUX Y4acTHE B ClIELIMAIbHON BOEHHOH OIepaluu, Mpu
OCYIIECTBJICHUH COLIMAJIBHOM U TPYJIOBOUM MHTErpalii) OCYIIECTBISIETCS CIEeLHATUCTaMHU
CnyxO0bl 110 TMYHOMY 3asIBJICHHUIO BBIITYCKHUKA U COCTABJISIET:

- JUIsl Ileflarora-ncuxoJora - He 6osiee 6 MecsilieB MocJje BbIITycKa 00y4arolerocs;

- Ul COLMAIIBHOTO Nlefjarora - He 6oJiee rojia mociie BeIIyCKa 00y4aroIierocs.»;

5) nyHkT 1.3 npuiioxkeHus: 3 U3JIOKUTh B CICAYIOIEH peaKIfu:

«1.3. Peanuzauusi MeponpusTHH MO CONPOBOXKIAEMOMY NPOXXHBaHHIO B dopme
COUMAaNBHBIX yCIyr Ha goMmy (mpuioxeHus 6 - 11 x Tlopsaky opranHusanuu
COIIPOBOXX/IA€MOI'0 IIPOXKMBAHUsI WHBAJIUIOB U JIUL C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
30POBbS, a TAKXKE JIUILI, MPUHUMABIIMX Y4YacTHE B CIIELIUATIbHOM BOCHHOHN OmNepaiuu, Mpu
OCYIIECTBJIIEHUH COLIMAJIBHOU U TPYJIOBOM MHTErpalvi) OCYIIECTBISIETCS CIELHAINCTaAMU
City>kObl 110 TUYHOMY 3asIBJIEHHUIO BBIITYCKHUKA U COCTaBJISIET:

- JUIs Telarora-rcuxosiora - He 0oJjiee 6 MecsLeB Mocie BbIyCKa 00y4arolIerocs;

- IUTsl COLMAJIBHOT'O TIeIarora - He 0oJjiee roja nocie BhITyCKa 00y4Jaroimerocs.»;

6) mpuioXeHHe 6 WU3NOXKHThb B HOBOW peJaklMH COIJIACHO NPUIIOKEHHI0 | K
HACTOSILIEMY NIPUKa3y;

7) npunoxxenue 7 H3JI0KUTh B HOBOW peNaKiMHM COINIACHO MPWUIIOKEHUIO 2 K
HacCTOsIIEMY NTPUKa3y;

8) NOMOJIHUT:

npuinoxenueM 8 «llepedensr U cTaHAapTHl NpeOCTABIEHUS YCIyI 110 OpraHU3alluy
COTIPOBOXK/IA€EMOT'0 IIPOKMBAHMS JIML, NIPUHUMABUIUX yYacTHE B CIENMAJbHONW BOEHHOM
onepanuM, M 4YICHOB HX CeMeH, NpU OCYNIECTBICHUH COLMAIBHOW W TPYHOBOMN
MHTETpaluy Ha IOMY» COIJIACHO MPUJIOXKEHHIO 3 K HACTOSIIEMY TPUKa3y;

npunoxenueM 9 «Tunosble mnakeThl NPENOCTABICHUS COLUMANBHBIX YCIyT MO
NPEIOCTaBJIEHUIO YCIIYT IO OPraHU3alUu COIPOBOXKIAEMOT0 MPOXKMBAHUS MUHBAJIUAOB, B
TOM YHUCJI€ C MEHTaJbHbIMU HAPYIIEHUSIMU M JIUI C OIPAHUYEHHBIMH BO3MOXXHOCTSIMH
3M0pPOBBs ITPU OCYLIECTBICHUH COLUAIbHON U TPY/10BOM MHTErpaluy Ha JOMY» COTJIACHO

NPUIOKEHHUIO 4 K HACTOSIIIEMY TIpUKa3y;



npunoxenrueM 10 «TunoBele nakeTbl MNPEeAOCTaBICHUS COUMATBHBIX YCIYT [0
IIPEIOCTABJIEHUIO YCIYIr [0 OPraHU3alMyh CONPOBOXAAEMOI'O0 MPOXKUBAHUS JIMIL[ C
WHBAJUIHOCTBIO, U3 YMCIIa MPUHUMABIIMX YYacTUE B CIIELIMAJIbHOW BOEHHOMW OMepalvi,
NPH  OCYWIECTBJIEHUHM COUMAIBHONM M TPYJOBOM HMHTErpaldd Ha JOMY» COTJIACHO
IIPUJIOKEHUIO 5 K HACTOSILIEMY TPUKa3y;

npuinoxenueM 11 «Tunosele makeTbl MNpPeAOCTaBIEHUS COLMAIBHBIX YCIyI IO
NMPEIOCTABJICHUIO YCIAYr [0 OpraHU3alMd CONPOBOXKIAAEMOIO TMPOXKUBAHUS  JIMII,
NPUHUMABIIMX Y4YacTHe B CIELUUATbHOM BOEHHON ONEpalyH, U YJIEHOB UX CeMeH, mpu
OCYIIECTBJICHUW COLMAJIBHOW U TPYAOBOW MHTErpPAallMM Ha JOMY» COIJIACHO TIPHIIOKEHUIO
6 K HacTosLLIEMy MPUKA3y.

2. Hacrosuii mprkas BCTyMmaeT B CHIIY C J1aThl €ro 0QUIHaATILHOIO ONYOIUKOBAHUS U
pacripocTpaHseTcst Ha IPaBOOTHOLIEHUS], Bo3HUKIIKE ¢ 1 nexadbpst 2024 rona.

3. KoHTponb 3a HCHONHEHHEM HACTOSIIEro IpHKa3a BO3JIOKUTbL HA 3aMECTUTEIs
npeacenarenss KOMUTETa 10 COLMAIbHOM 3amure HaceneHus JIeHUHrpaackoi obnacTu,

KypHUpYromero AeAT€JIbHOCTb OTACIA Pa3BUTUA CUCTEMBbI COLITMAJIBHOT'O 06CIIy)KPIBaHI/15{.
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«

TIPU OCVILECTBJIEHHUH COLIUAJIBHOM U TPYJIOBOM UHTEIPALIMH HA JIOMY

[Mpunoxenne 1
K NMPHKa3y KOMHUTETa
10 COLHANTLHOM 3alUTe HaceaeHUS
Jlenunrpaackoii obnactu
or 28.12.2024 Ne 04-110

Ipunoxenue 6
k [Topsaaxy opranuzauum
COMPOBOXKIAEMOTrO MPOKUBAHUA
WHBAIUJIOB H JIML C OTPAHHYEHHBIMH
BO3MOXHOCTAMM 3/10POBbS, & TAKOKE JIULL,
NPHHUMABLIMX Y4acTHE B ClIELMABHOM
BOEHHOM OMnepaLyH, MpH OCYIIECTBIEHHH COUMAILHOMN U TPYAOBO#
MHTErpaLu

TNEPEYEHb U CTAHJIAPTBI
NPEJNOCTABJIEHHA YCIIVT ITO OPTAHHU3ALIMU COITPOBOXJTAEMOI'O IMTPOXKUBAHU A
HHBAJIMJIOB, B TOM UHCJIE C MEHTAJIbHBIMH HAPYUIEHHUAMHU

H JIML C Or'PAHUYEHHBIMH BO3MOXHOCTAMMU 310POBbBA

Ne

HaumeHoBaHue ycayru

Omnucaxne yciyr

Cpoku npeocTaBneHus yciayry,
00beM, OTBETCTBEHHBII 32
OKa3aHHe YCIYTH

Yc0BHs NpefocTaBne s YCIyru

TTokasaTenn Ka4ecTBa U OLEHKA PE3YIILTATOB
NPEOCTABIEHHUS YCIYTH

CounansHo-0bITOBBIE YCITyTH

1. | Mpenocraenenue (HaeMm) | ITpenocraBnenue (naem) | [IpenocraBnsercs Ilpenocrassienne 6maroycTpoeHHsIX | OCHOBHBIMH IOKa3aTeNsAMH, ONPeAENSOUIMMU
KHUNBIX OMEILEHUIT. HKHIJIBIX NOMELIEHUI B | CICLMANTHCTOM IO CONMANBHON | XMIBIX MoMeuleHuil. Pa3zMemlieHne | KauecTBO yCITyTH, SBNAIOTCA:

COOTBETCTBHH C CaHUTAapHO- | paboTe  WIH  COLMAaJBHBIM | MOJNy4yaTened yCIyr ¢ y4eToM mona, | 1) cBoeBpeMEHHOCTh NMPEedOCTaBIEHHS YCIYTH,
THTHEHUYECKUMH HOPMAaMH C | AEAaroroM/pHentopoM Mo | BO3pacTa, COCTOSIHMA  3J0POBBS, | B TOM YHCIIE C YUETOM CTEIEHU HYXAAaEMOCTH
y4eToM  (H3MYECKOr0 M | pe3yiabTatam MPOXOXKIAEHHA | GU3HYECKOH, NICHXHYECKOH U | noiy4aTens ycuyr;
TMICHXHYECKOTO COCTOSAHHS, | CTAXKHPOBKH K | NCHXOJIOTHYECKOH COBMECTUMOCTH. | 2)  pe3yibTaTHBHOCTb  (3peXTHBHOCTB)
TICHXONIOTHYECKOH CaMOCTOSATEIBHOMY Obecneuenne B KOMHaTax | MpeaoCTaBAeHHs Ycayry (YaydleHue YCIoBHii
COBMECTHMOCTH, NpOXHBaHHIO (ManbIMH | €CTECTBEHHOTO M HMCKYCCTBEHHOTO | )KM3HEIEATENbHOCTH MONy4aTens ycuyr);
HaKJIOHHOCTE noyyarens | rpynmamy). OCBEILCHHUA, COOTBETCTBHE | 3) YNOBNETBOPEHHOCTD YCNYroii nojnyyarenei
YCIIyT, @ TAK)XE B COOTBETCTBHH napaMeTpoB MHKPOKJIMMaTa | YCIyr, OTCYTCTBME OOOCHOBAHHBIX 3Kanol,
c CaHUTapHO- (reMnepatypa B KUIBIX | YHCIO TNONOKHTENbHBIX OT3HIBOB O pabore
IMHAEMHOJIOTHYECKUMH NOMEILIEHHSAX) IeiiCTBYIOLIEMY | CHENHANHCTA, 0KA3BIBAIOILETO YCIYTY.
HOPMAaTHBAMH U [IPaBUIaMH. I'OCTy, KHUIBIX noMewueHui

CaHUTAPHO-TUTHEHHYECKUM  HOpMaM




H IeHCTBYIOLINM CaHHTapHO-
SMHAEMHOJOTHIECKUM TpeOOBaHHAM
M HOpPMaTHBaM, B TOM HuCIe
NpPOTHBONOXApHLIM  TpeOOBaHUAM.
Obecneuenune yno6cTBa NpoKUBaHUA
nonyyareneif yciyr, B TOM 4HCIe
ocHalleHHe TeneOHHOH CBA3LIO,
cpeacTBaMu KOMMYHaJIbHO-ObITOBOTO
6naroycTpoiictea, M JOCTYMHOCTH
NOMELUEHUH i HHBAJIMIOB.
Hanuyue B KuUIBIX  KOMHaTax
wkaoB I XpaHeHHA AOMalluHei
ozexawl, 6enbs, 00yBH (KONHYECTBO

oTAencHHH B wKadax  OOJDKHO
COOTBETCTBOBATD KOJNIUYECTBY
cnajbHBIX MECT B  KOMHarte),
TyMOOYEK U CTy/NbeB (KOJHYECTBO
JOJDKHO COOTBETCTBOBATD
KOJIHYECTBY HPOXKUBAOLIHX

nonyvaTenell COLMANIBHBIX YCIYT).
Obecneyenne 1mpuH  pa3MellEHUH
Mebeny B MOMELIEHHAX CBOOOAHOrO
J0CTyna K MOMy4arensM YCIyr, a
TaKKe JOCTYNIHOCTH YOOpPKH H
9KCIUTyaTalHH.

IlpenocraBneHue xWiblx
noMelweHuii B yuebHo-
TPEHHPOBOYHOM LICHTpPE
«JloM cONpOBOXKAAEMOI0
NPOXXHBAHHAN.

IIpenoctarnexue
611aroyCTPOEHHBIX KUJIBIX
HOMeIIlCHPHUl B COOTBETCTBHH C
CAaHUTAPHO-THTHECHHYECKHMH
HOpMaMu c y4eToM
(GU3MYECKOrO M NCHXHYECKOTO
COCTOSIHHS, TNCHXOJIOTHYECKOH
COBMECTHMOCTH,
HAKJIOHHOCTEil  MoyyaTens
YCIIYT, @ TAKXKE B COOTBETCTBHH
c | CAHHTApHO-
3MMAEMHONOTMYECKHMH
HOPMaTHBaMH M [PABHIIAMH,

Cpoku OIpeNeNsoTCsa
IOroBOPOM Ha MpPEAOCTABIEHHE
yCOyrH IO pe3yibTaTaM
3acedaHHs MCHXOJIOro-MeIHKO-
Nefarorm4eckoii  KOMHCCHH,
3aKIII0UEHHE AOroBopa
HHHULHHPYETCA 3aKpEIUIEHHbIM
COLHabHBIM I1EJaroroMm.

[penocraBnenue 61aroycTpoeHHbIX
KWIBIX nomeweHuil. Pasmeinenne
noysateneii yciyr ¢ y4eToM Ioia,

BO3pacTa, COCTOSHHA  3[0pOBbBA,
¢dm3uueckoi, NICHXHYECKOH "
TNICHXOJIOTHYECKOH  COBMECTHMOCTH.
Ob6ecneyexne B KOMHarax
€CTECTBEHHOTO U HCKYCCTBEHHOrO
OCBEILEHHUS, COOTBETCTBUE
napaMmeTpoB MHKpPOKJIHMATa
(temnepartypa B HKHIIBIX
MOMEILECHHAX) JeHCTBYIOLLEMY
I'OCTy, HKHIIBIX roMelueHuii

CaHHTapHO-TMTMEHHYECKUM HOpMaM
H ACHCTBYIOLIUM CaHUTapHo-
3MUAEMHOJIOTHYECKUM TpeOOBaHUAM,
H HopMmaTuHBaM, B TOM  YHCIe
NPOTHBOMNOXAPHBIM  TPEeGOBAHMAM.
ObecneueHue ynobcTra npoxHBaHUs

OCHOBHBIMHM IOKa3aTeNAMH, ONpPEAIIAIOIIMMHU
Ka4€ecTBO YCIIYTH, SBIASIOTCS:

1)  pesynbTaruBHOCTb  (3¢heKTHBHOCTS)
TIPEAOCTABICHHA YCIYTH (YJlyUlleHHe yCIoBHii
KU3HENEATENLHOCTH NOTyYaTess yClyr);

2) yInoBIETBOPEHHOCTb YCIYroil Hosy4areneii
yclyr, OTCYTCTBHE OOOCHOBaHHBIX Kajlo0,
YUCIO IOJIOXKHUTE/bHBIX OT3BIBOB 0 paboTte
CMELHATHCTA, OKa3bIBAIOLIETO YCIyTY.




NoTy4aTe/leH COLMANBHBIX YCIYr, B
TOM YHCJIE OCHalleHHE TenedoHHOI
CBA3bI0, CPEACTBAMH KOMMYHAJIBHO-
OetroBoro  OnaroycrtpoifctBa, M
JOCTYMHOCTH  TOMEWEeHHH  and
WHBAJIH/I0B-ONOPHUKOB

3. | OGecneuenne .| Yeayra BrmouaeT: | [Ipemocrasnserca counansieim | Passutue ¥ 3akpernenne  y | OCHOBHBIMH TOKasaTeNsMH, ONpeNesiomHMH
npucMoTtpa (Tonbko and | HabmoneHue 3a cocTosHueM | paboTHHKOM He Gonmee 8 pas B | momyuareneii ycayr cnocoGHoOCTell | KaueCTBO YCIyrH, ABRAIOTCA:
nonyuarenei yCNyr, | TOTy4aTeNs YCIyr M OKasaHWe | AeHb NPOJOKHTENLHOCTBIO B | NPaBWILHOTO " ocosHaHHoro | 1) pesynpTatuBHOCTH  (3¢)(EKTHBHOCTE)
NPOXUBAIOLUX B | yenyr oOwero yxoma u | cpenHeM 60 MUHYT. BJIAJEHUA HaBBIKAMK | MPENOCTABIEHHUA YCIyrH (YIyUIIeHHe YCI0BHIA
y4eOHO-TPEHHPOBOYHOM | MOMOIIH, B  TOM  HHCIE: caMoo0cmyxuBaHHs, (GOPMHPOBAHUE | KH3HEAEATENLHOCTH NOMYYATENs YCIyr);
LEHTpe «JIoM | moMomWmB B COCTaBIEHUH MEHIO, y nonyuyateneil yYCmyr couManbHO | 2) yIOBIETBOPEHHOCTb YCIyroil momyuarenei
COMpPOBOXAAEMOr0 NPUTOTOBJIEHHH 6oz, 3HAYUMBIX YMEHHMIT W  HaBBIKOB | YCNYT, OTCYTCTBME OGOCHOBAaHHBIX KaJloD,
HPOXUBAHUAY). noBceHeBHOe HabmonaeHUe 3a (counanbHO-6BITOBBIX,  CPENOBBIX, | YHUCJO IOJIOXHUTENBHEIX OT3HIBOB O paboTe
CaMOYYBCTBHEM W COCTOSIHHEM KOMMYHHKATHBHBIX), KOHTPONb | CHIELMATHCTA, OKA3BIBAIOIIETO YCIIYTY.
300POBbA  IONMy4aTens YCIyr BBINOJHEHUA 3JIeMEHTapHBIX
(coneiicTBHe B  MONy4YeHUH ®U3HEHHBIX OBITOBBIX OMEpaluii M
MeIHLHHCKOM HOMOIIH, ap.
FOCIUTANN3ALHUY, KOHTPONb 3a
pHEMOM npenaparos,
TIONY4eHHe PpELENnTOB U Ap.),
ofecrneyeHue a0cyra, OKkazaHHe
noMouln B NOAIEPKaHUU
CAHUTAPHBIX HOpM
KU3HEIEATETBHOCTH
nomnyyarens yeayr,
NOJIepXKaHHEe M pa3BHTHE
HaBBIKOB YX0Ja 3a co00#i.
4. | INomows B CocraBienue MeHIO B [Ipenocrabnsercs CoOlnroneHue canutapHo- | OCHOBHBIMH NOKA3aTENAMH, ONpeeNaomHMH
TPUTOTOBJIEHHH MHAMmY, | COOTBETCTBHUH C CTELHANHUCTOM MO COLMAILHON | TMTHEHHYECKMX HOPM M MpaBWIL. | KaueCTBO YCIYrH, ABJIAIOTCA:
TPENNOYTEHUAMH NoMydatens | pabore  wiM  coumaneHeiM | Hcnonp3oBanwe — npu  okasanuu | 1) CBOeBpEMEHHOCTb MpPeAOCTABIEHHA YCIYTH,
YCIYT, C YUETOM nenaroroM He Gonee 9 pas B | yCAyrH NpPOXYKTOB M KYXOHHBIX | B TOM YHCNE C YHETOM CTENEHH HYKIAEMOCTH
pekoMeHaauuii Bpaya (npu Mecsll NPOJOKHTENBHOCTBIO | MPHHAUTEXHOCTEH ToJryyarens | MmoxyyaTens ycuyr;
HAJTYUH), TOMOILb B 120 MHHYT  3a OITHO | yCIyT. 2)  pesyabTatMBHOCT  (3(hdeKTHBHOCTB)
TIPUrOTOBNIEHNH 61r0A NoceleHHe. NpefoCTaBNeHUs yCuyrH (YiydlleHHe yCIoBHii
HeJETPHOT0 MEHIO U JIp. XKU3HENEATENLHOCTH NOTyqaTeNs YCayr).
5. | Momows B nokynke 3a | [lomoms B  moxynke u | IIpenocrasnsercs CnoespeMeHHoe (B OTBET Ha 3ampoc) | OCHOBHBIMU TOKA3aTENAMH, OfpeIesIOlHMH
cyer CPeACTB | OCTaBKE HA JOM TOJYHYaTeNO | CMELMAIMCTOM N0 COUManbHO | MpuoOGpeTeHMe 3a CYET CPEACTB | KAYecTBO YCIYrH, SBISIOTCA:
nosydyarens yenyr | yenyr npuoGpeTeHHbIX 3a ¢HeT | pafoTe  MIM  CONMAIBHBIM | MOMyyaTels  ycIyr  NPOAYKTOB | 1) CBOEBPEMEHHOCTb MPEAOCTABIEHHS YCAYTH,
BepXHei OfIeXAbl, | €T0  CPEACTB  MPOAYKTOB | menaroroM He Oonee 15 pa3s B | mutauud, JIEKApPCTB, | B TOM YHCJE C YYETOM CTENEHH HYXKIaEMOCTH
mebeny, NpeMETOB | MUTAHMA, MOKYNKA ¥ JOCTABKA | MECALl MPH OXHOM MOCEUIEHHH | COOTBETCTBYIOLIMX YCTAHOBJEHHBIM | TIONYYaTeNs YCIyT;
ObiTa, NMTaHKA, | NEKApCTB, B TOM  4HCJE | B J€Hb NpPOAOIKHMTEJBHOCTBIO | CPOKAM TONHOCTH, M TOBapoB, C | 2)  pe3ymbTaTUBHOCTE  (3()eKTHBHOCTH)
JIeKapCTBEHHBIX BHUIMCAHHBIX No  peuenty | 40 MHHYT. NpeoCTaBleHHEM 4eKOB, | MPeNOCTaBICHUS YCIYrH (ynyqIleHye YCaoBuil
NpenaparoB,  TOBApOB | Bpaua, MOMOLIb B TOKyMKe H HOATBEPKAAIOILHX TOKYNKY | XH3HEesITeNbHOCTH NOyuaTens ycnyr);




nepBoii He0OXO0AUMOCTH.

IOCTaBKe Ha oM
MPOMBbILLTEHHBIX TOBapOB:
mebenu, npeamMeToB ObITa.

NpOAYKTOB NIUTaHUA H JP. TOBAPOB.

3) ynOBJIETBOPEHHOCTb YCIYroil mojyuateneii
yClyr, OTCYTCTBHE OOOCHOBAaHHBIX Kano0,
YHCNIO MOJIOKHTENBHBIX OT3bIBOB O paGoTe
CIELHAIMCTA, OKa3bIBAIOILETO YCIYTY.

Koutpons 3a
COIMANbHO-OBITOBLIMH
YCIOBUAMH TMONyYaTeNnsa

yCIyT.

OcyuuecTBieHHe KOHTpONf 3a
cobmoaeHueM CaHHTApHO-
THTHEHIYECKUX HOPM B JKIJIOM
MOMELIEHHH, NOCTaTOYHOCTBIO
MaTepHalbHO-TEXHHYECKOit

MpenocTasasercs

CMELUMATICTOM N0 COLMAIbHOM
pabore WAM  COLMANBHBIM
negaroroM He Oonee 5 pas B
Mecsl MPH OfHOM HOCELUEHHU

PassutHe M 3akpermneHue |y
noxyyarened ycayr crnocobHocTeit
NpaBILHOIO " OCO3HAHHOTO
BlIafiCHUA HaBbIKaMH
camMoo0cnykuBaHus, (GopMUpOBaHME

OCHOBHBIMH NOKA3aTEJAMH, ONPEREAOUUMH
Ka4€CTBO YCIIYTH, ABIAIOTCA:

1) cBOEBPEMEHHOCTD NPENOCTABCHHUS YCIYTH,
B TOM YHCJIE C YYETOM CTENEHH HYXIaeMOCTH
nojiyuaresis yciyr;

6a3bl, obyueHue | B JeHb NPOJOKUTENBHOCTBIO | y TONyYaTeneil yciayr couMansHo | 2)  pesynbTaTMBHOCTh  (3((eKTHBHOCTD)
MPaKTHYECKHUM HaBbIKaM | He Gonee 60 MHHYT. SHAQYUMBIX YMEHHMH M  HABBIKOB | MPENOCTABICHHA YCIyrH (Yay4IUEeHHE YCAOBHH
BeleHUA JIOMAaLIHEro (counansHO-6GbITOBBIX,  CPENOBBIX, | KH3HEAEATENbHOCTH NOyYaTes YCayr).
x03siicTBa, NpoBeicHHE KOMMYHHKAaTHBHBIX), KOHTPOJIb
NpakTUYECKUX 3aHATHH, Oecel, BBIMOJHEHHUA 3NIEMEHTapHbIX
KOHCYJbTallMil, —omnpejaenerue KH3HEHHBIX OBITOBBIX OMEpalUuii H
aKTyaJIbHOTO YpOBHSA ap.
COLHANBHOI
NIOATOTOBNEHHOCTH
HoJy4yaress YCuyr.
Momoms B omnarte | ITomouip B omnare | Ilpenoctapnsercs CBoeBpeMeHHbI KOHTPOJ1b H | OCHOBHBIMH NOKa3aTENAMH, ONpeAeAtOUMH
KUIHLIHO- HMEIOIIMXCA Y  MOJy4atesd | CIeUHanucTOM MO COLMAIBHOM | NOMOIIL  MOMYHaTeNld YCOyr B | KaueCTBO YCJYTH, ABJISHOTCS:
KOMMYHAIBHBIX YCIYr R | YCIIYT KBHTaHUMi (kBapTiiara, | pabote  WIM  COUMAIBHBIM | OCYMIECTBIEHHH Heo6xonuMbIX | 1) CBOEeBPEMEHHOCT NPENOCTABEHHS YCIyTH,

ycnyr cBsasu (3a cuer

JJIEKTPOJHEPIHA, ra3, aHTCHHA,

nejaroroM He Gonee 2 pas B

natexeii Bo H30exaHHe NPOCPOYKH,

B TOM YHCJC C YYETOM CTCNCHH HYXIaCMOCTH

CpelcTB noy4arens | paaMoTO4Ka, TeneoH, | MeCALl MPONOKUTENLHOCTBIO | MPUMEHEHHA WTPadHBIX CAHKIHIL CO | IOyYaTens yCcnyr;

ycayr). nomodoH); npH | 20 MUHYT 32 OHO IIOCELLEHHE. | CTOPOHBI MOCTABIIMKOB | 2)  Pe3yAbTaTHBHOCTh  (3deKTHBHOCTD)
HEOOXONMMOCTH -  CHATHE KOMMYHANLHBIX YCITyT H YCHYT CBA3M. | MPEAOCTaBNCHHA YCIyrH (ynyulleHHe YCIoBUil
NoKa3aHui CUETYHKA, KUIHEACATE/LHOCTH TI0Jy4aTeNs yCyr).
3anoNHeHHe KBHTAHIU;
oruiaTa MOGHIBHOIA CBA3U.

ConposoxaeHue  npH | B3aumopeiicteue ¢ opranamu | IlpenocraBnsercs | Okasanue coneHcTBUs nonyyaremo | OCHOBHBIMH NOKA3aTeNAMH, ONpeeialOUHMH

3aKII0YEHHH JIOTOBOPOB | OMNEKU H MONEYHTENbCTBA. CNCHHANNCTOM MO COLMANBHON | YCAyr IpH 3aKIIOYEHHH JOroBOpa | KayecTBO YCJIYTH, ABJIAIOTCA:

6€3B03ME3AHOTO OcMoTp mpefoctaBiseMoro B | paGote  WIM  COUMAIBHBIM | HaiiMa, MOANHMCAHMHM aKTa OCMOTPa M | 1) pesyibTaTHBHOCTL  (3((EKTHBHOCTD)

TNIOJIL30BaHU, HaliMa | HaeM XXKWIOTO MOMEUICHUA Ha | mejaroroM He Oosee 1 pasa B | akTa NPHEMKH )XHIOTO MOMEIICHHS, | NPENOCTABICHHS YCIyrd (YydIUeHHe YCIOBHil

CrEHHATH3HPOBAHHOIO COOTBETCTBHE CaHMTapHO- | MeCsll, NPOAOKUTENBHOCTLIO | NPEAOCTABIAEMOTO [0 JOTOBOPY | SKM3HENEATENbHOCTH MOMYYaTeNs yCayr);

XHJIOrO MOMELIEHHS. TUTHEHUYECKHM HopMaM  u | He 6onee 180 MuHyT. CNEeUMATM3NPOBAHHOrO HalimMa. 2) yNnOBIETBOPEHHOCTD YCIYroif mojyyareneil
TpaBHIIaM, OLIEHKa YCIIYT, OTCYTCTBHE 000CHOBAHHbIX XKan00.
COOTBETCTBUSA JKILIOro

MOMEIUEHUS HO30J0rHYECKHM
0COOEHHOCTAM  TOJMyyaress
ycayr (pacnonoxeHue JXKUAoro
HOMELIEHUA, JTax, HaIUYHe
adTa M T.NL) € Y4ETOM
HMEIOLIErocst HapyIIeHuUs




ONOPHO-ABUIATEILHOIO

anmnapara.

Ocmotp 74 npoBepka
LUEJNOCTHOCTH  OTAEIKH  H
NOKpeITUii, 0oOcaea0BaHHE Ha
npeameT MMEIOLIUXCSA

HEOCTaTKOB M AedeKToB
(0CMOTp HHXEHEPHBIX ceTeil H
KOMMYHHKaUHH,

ANEKTPHIECKHX PO3ETOK,
CHUCTEMB! BONOCHAOXEHUA H
KaHAJIU3aLMH, ra3oBoif
(3nexTpuueckoii) TUTHTBI,
pazuaTopoB OTOMUTENBHOM
CHCTEMBI, PACAOJOXEHHBIX B
XUJIOM TIOMEIIEHHH), OCMOTP
CTeH Ha TMpeIMeT Haluyus
rpubka Ha CTEHaX, MOTOJIKE;

KOHTpOIIb HCTPaBHOCTH
YCTaHOBJIEHHBIX npubopos
ydera " notpeGneHus
pecypcoB  (3NEKTPO3HEpPTHA,
BOJIOCHA0XEHHE, CTOKH,
razocHabxeHue) H
cobmomeHne  CpPOKOB  HX
TOBEPKH/3aMEHBI. ,
9. | Momows B ympasnenuu | KoHcynsTHpoBanHe n | Ipenocrasnsercs Pazeutne M 3akperieHHe  y | OCHOBHBIMM NOKa3aTeNsMH, ONpeaeasiOLIHMH
(bUHaHCOBBIMH colelicTBe TO  BEICHHUIO | CIICUMANHCTOM IO COLMANbHOM | momyuarteneil yemyr cmocobHoOCTeli | kauecTRO YCHyra, SBNAIOTCS:
pecypcamu JHYHOTO (cemeiiHoro) | paote  WIM  COLMAIBLHBIM | MPABUJIBHOTO " ocosHa#Horo | 1)  pesynbTaTuBHOCTE  (3¢deKTHBHOCTD)
Glomxera, OTCNEXMBAHHIO | megaroroM He Gonee 15 pa3 B | BnafeHus (UHAHCOBBIMH pecypcaMH, | NpPENOCTaBICHHS YCIYTH (YIIydIUeHHe YCIOBHUIA
NOCTYNAOIHX JEHEXHBIX | MecAll, NpPOJOIKHTENBHOCTHIO | CBOEBPEMEHHBIIf KOHTPONIb H MOMOING | SKM3HEAEATENILHOCTH TIONY4aTeNd yCayr);
MIOTOKOB, obyuenue | He Gonee 40 MURYT. MOyYaTento yCcayr B pasyMHOM | 2) ylAOBIETBOPEHHOCTH YCNIyroif momyuareneit
6e3onacHoMy oOpaleHHIo ¢ pacnpefieeHHH JOXO/10B. YCIYT, OTCYTCTBHE 0OOCHOBAHHEIX XKanoo.
¢buHaHCOBBLIMU pecypcaM,
KOHTPOJIMPOBAHHIO PACXONOB U
J0XOJI0B.
10. | Tlomous B | Monutopunr  accoptuMenTa | [Ipenocrasnsercs Pazeutne u saxpennenue y | OCHOBHBIMH MOKa3aTeNAMH, ONpeAeNAIOLUIHMH
oGycTpoiicTBE  XWiIOro | TOBapoB, HMX  CTOMMOCTH, | CMELHMATHCTOM MO COUMANBHOH | modyuaTene ycnyr cnocobGHOCTell | Ka4ecTBO YCIYTH, SBIAIOTCA:
MOMeLeHH A, HATMYMA B CTalMOHapHIX | pafoTe  WIM  COLMAIBHBLIM | MO O0YCTpoiicTBY, peMoHTy xuioro | 1)  pesynsratuBHOCTh  (30deKTHBHOCTB)
nepeJaHHoro TOPrOBLIX TOWKaX M OHMNaifH | memaroroM He Gonee 15 pa3s B | moMerenus. NpeoCTaBNeHUs YCIyry (YIydLieHHe YCIOBUi
TI0JTy4aTeno MarasuHax, yyactue B BbIOOpe | Mecdll, MPOAOKHTENBHOCTHIO KH3HENeATeNbHOCTH NONyyaTeNs YCIyr);
COLHANBHBIX YCIYT IO | TOBapoB COBMECTHO ¢ | He Gonee 30 MUHYT. 2) yIOBNETBOPEHHOCTh YCTyroii momydareneii
IOroBOpam TIOJTy4aTeneM yCIyT. YCIyT, OTCYTCTBHE 060CHOBAHHBIX %ano0.
0€3B03ME3IHOTO Biaumoneiicteue co




MOAB30BAHKA, HaiiMa
WKHUIIOTO NOMELUCHHA,
Haiima
CHECLHATU3HPOBAHHOIO
YKHUJIOTO MOMEHICHHUA.

CEUHANNCTaMH IS CHATHA
3aMEPOB XKIJIOTO MOMELIEHHS,
€cId 3TO HeobXoaumo s
3akaza Me0end, MpeIMETOB
Oerta, moMmols B BeIOOpE
MaTepHaIoB s ux
NOCNEAYIOILEro H3rOTOBNEHHUS.
HUsyuenne aCCOpTUMEHTa
TOB2pOB Ha OCHOBaHHH
notpebHocTell M (GUHAHCOBBIX
BO3MOXHOCTelf  monyuaTtens
yenyr. CozneficTBie B MOKyIke

H  JOCTaBKe Ha  OOM
NpUOOPETEHHBIX TOBApOB:
mebenn, mnpeameToB  ObITa,
oIeXIbl, OBITOBOI TEXHHKH,
MEJIKMX OBITOBBIX IIPHOOPOB.
11. | CopneiicrBue B | Okazanue  copeiicteus B | [IpenocraBnsercs Ilpenocrasnenne 6naroycTpoeHHbIX | OCHOBHBIMH NOKA3aTeNAMH, ONPENEASIOUINMH
NIOJIyYEHUH BPEMEHHOTO | MOHCKe, oQOpMIICHHH | CMICUMANHCTOM IO COUMANBHON | KIUIBIX MOMelleHHH. Pa3MelieHHe | KauecTBO YCIyrH, ABAAIOTCA:
HUJIOrO NMOMeLIEHHUS. MOMEIUCHHIT B COOTBETCTBUH € | paboTe  WIM  COUMIbHBIM | MOMy4aTenieil yCnyr ¢ ydeTom mona, | 1) CBOCBPEMEHHOCTh MPENOCTABNEHHS YCIYTH,
CaHUTAPHO-THIMEHHYECKUMU TeAaroroM no 3ampocy | BO3pacTa, COCTOSHHS — 370POBbA, | B TOM HHCJIE C YYETOM CTENEHH HyXAaeMOCTH
HOpMaMH c y4ETOM | mosmyuatens ycayr (Hadano | ¢hU3UYecKoi, NICUXHYEeCKOit H | MoyyaTens ychyr;
(GU3HIECKOr0 M NCHXHYECKOTO | CTAXHPOBKH K | NCHXONIOTMYECKOHi COBMECTHMOCTH. 2)  pesyasTaTHBHOCTL  (3eKTUBHOCTE)
COCTOSHHA, TNCHXOJIOTHYECKOH | CAaMOCTOATEILHOMY HPEeNOCTaBIEHHA YCayTH (yIydlIeHHe yCnosui
COBMECTHMOCTH, NPOKHBAHHUIO (ManbiMH *KU3HEAeATENbHOCTH NOJYYaTeNs YCIyr);
HaKJIOHHOCTEH HOJTy4aTeNs | rpynmamu), nepexog  Ha 3) yAOBNECTBOPEHHOCTE YCIyroii mosyyarencit
YCIIYT. ClIEAYIOLIYIO CTyHEHb yCIyr, OTCYTCTBHE OOOCHOBAHHBIX Kanoo,
(MHOMBHIYaJIbHOE MPOXKUBAHHE YHCNIO MOJIOKMTEJLHEIX OT3BIBOB O pabote
Ha apeHIOBAHHOMN KBApTHpeE). CNELHANNCTA, OKa3bIBAIOILETO YCIYTY.
12, | Opranusanus noMoili B | Brisos canTexHuKa, | I[Ipenocrarnsercs ObecneyeHue MOJIHOTO 1 | OCHOBHBIMH MOKA3aTENAMH, ONPEAEIAIOIHMH
IpOBEJEHHH  PEMOHTA | 3NEKTpHKa, Teae)OHHOro | CHELHATHCTOM M0 COLMANbHOM | CBOEBDEMEHHOTO  YHOBJIETBOPEHHMA | KAUECTBO YCHYTH, ABIAIOTCA:
KHIBIX TOMEILECHHH. Mmacrepa, Apyrux | pabote  WIM  COLMAlbHBIM | MOTPeGHOCTel Monyuateneif ycnyr 3a | 1) CBOEBPEMEHHOCTb NPEIOCTABIEHHS YCIYTH,
HeoOXoMuMbIX  paboTHHKOB; | mexaroroM He Gosee 15 pa3 B | c4eT CPeACTB monmydaTeneil YCIyr B | B TOM YHCIE € yYETOM CTEMEHH HYXIAeMOCTH
TpeaoCTaBieHUE MH(OPMAUMK | MECALl MPONODKMTENBHOCTBIO | LENAX ~ CO3JaHHS  HOPMAIbHBIX | MOJIyYaTes YCayrT;
06 opraHu3aiuax | 40 MUHYT 3a ONHO MOCEIIEHHE. | YCIOBHMIT JKH3HH. "2)  pe3ynpTaTUBHOCTL (3¢ DeKTHBHOCTB)
(npennpusTusx), HPENOCTABIEHHA YCIYrH (YAyUlIeHHE YCIOBUi

3aHHMAIOLIUXCA PEMOHTHBIMH
paboTaMy; TpPUCYTCTBHE MpH

3aKIIOYEHHH  OOroBopa ¢
opranusauueii

(npeanpusTheM) Ha
NpOBEAECHUE PEMOHTHBIX paboT
AKIIIOro NOMENIEHHS
nojyyartess yCayr;

JKH3HEACATCIILHOCTH I0JIy4YaTeId YCAYT )




OCYILECTBJICHHE

MOCPEAHUYECKHX aeicTBHi
(tenedonnsle TIEPEr0BOPBI,
JIMYHbIE BCTPEYH, COBMECTHLIE
BBIE3BI K [OJY4aTENO YCIYT)

B [IeperoBopax c
OpraHH3alnHei
(npeanpuATHEM) o
NPOBEIEHHN PEMOHTHBIX paboT
KHUIIOrO noMeneHus
HOTy4aTesNs YCIIyr.
13. | IlpenpoBoxnenune Oxazanue MOMOLLH B | [IpenocTaBnsercs OGecneuenue omnatel GunetoB Ha | OCHOBHBIMH MOKA3aTe/sAMH, ONPENENSIOMINMH
nonmyuaresneif ycmyr OT | MOATOTOBKE HEOOXOIMMBIX | CHIELHMANHCTOM TI0 COUMANbHOM | OOLIECTBEHHBI  TPAHCMOPT /I | KA4ECTBO YCJIYTH, ABISIOTCA:
MecTa JKHUTEJIbCTBA 1O | HIOKYMEHTOB, mNpHoOpeTeHHH | paboTe  WIH  COUMAILHBIM | MONy4aTens yciyr H | 1) CBOEBPEMEHHOCTh NMPENOCTABIEHHUS YCIYTH,
OpraHoB OunetoB  and  ToNyYaTens | MEAroroM, MO 3ampocCy | COMPOBOMKIAXOMIErO 3a CYET CPEACTB | B TOM YHCIE C YYETOM CTENEHM HYXIaeMOCTH
rocynapcTBEHHOMH YCIyT, BBICTpaHBaHHE | MONyyaTens yCayr, HO He | monyuaTens ycayr. B cnywae | momywarens ycnyr;
snacTH JIeHHUHrpazacKoii | KOMMYHMKaLMH co|Gonee 4 pas B MecAu | MEpeBO3KM  HA  ABTOTPAHCHOPTE | 2)  pe3ynbTaTHBHOCTL  (3d)eKTHBHOCTD)
obnacty, HHBIX | CTEHMANUCTAMH, 3allONHEHHE | MPOJOMKUTENLHOCTHIO 120 | nocraBuuka ycmyr - coOniofeHUe | MPENOCTaBNEHHsS YCIyru (ynydmieHHe YCI0BHIH
roCyAapCcTBEHHBIX OnaHKoB 3adBJICHHH, | MHHYT 32 OfIHO Mocemierne. | TpeGoBaHMH  Ge30MACHOCTH NP | XKHM3HENEATENHHOCTH NMOTyUaTeNs yCayr).
opraHoB JIeHHHrpaACKoli | COMPOBOXAEHHE  NOTyYaTeNs NEPEBO3KE  TIpaxiaH,  Halnyue
ofmacty, a  TaKKe | ycnyr MO MecTa TMONyYeHHs YKOMILIEKTOBAHHOI anTe4yku MepBoit
PacnosoKEHHbIX Ha | ycnyr u ofpatHo B TeueHue MOMOIIY, NpU HEOOXOOMMOCTH -
TEPPUTOPHH OJIHOTO IHA H Ap. HalH4Ne  Kpecna-KonAckh
Jlenunrpazckoii obnactu nepeMeLIeHUA MaIoOMOOHIBHBIX
¢enepanbHbIX  OpPraHOB nojyvareneii yciyr.
rocyaapcTBEHHOIi
BJIACTH M 1IP.
14. | Ornpaska  3a  cuer | Hanucanue Ttexcta mucbMa | IpenocraBnsercs OGecneyenre koHQUAEHUHATBHOCTH | OCHOBHBIMH ITOKQ3aTeNIMM, ONPEAETSIOLIHMH
CpELCTB noNy4aTeNd | WM APYroro NOKYMEHTa MOA | CHEUMATHCTOM 110 COLMANLHON | MPH  HAMCAHMM W NPOYTEHMH | KaYyeCTBO YCIIYTH, ABJAIOTCA:
ycnyr TIOYTOBOH | IMKTOBKY, NpOYTEHHE TeKCTa | paboTe  WIHM  COLMANbHBLIM | MHCEM/IOKYMEHTOB, JOBENEHHA NpH | 1) CBOEBPEMEHHOCTS MPEAOCTABIEHHS YCIYIH,
KOPPECTOHAEHUHH. TOJTYYaTENIO YCIYyTd BCAYX A | TIEJaroroM, MO 3anpocy | MPOYTEHMM BCAYX JIO [OJNYHaTeli | B TOM YHCIE C YYETOM CTEHEHH HYXIaeMOCTH
BO3MOXHOH  KOPPEKTHPOBKH, | MONy4aTeld YCIyr, HO He | yCAyr Bcell 3alOKEHHOH B HHX | MOMyYaTens ycnyr;
NOJIMHCaHHe KOHBEPTa, Bhi0Op | Oonee mBYX pa3 B Mecdl, | wHopmammu, OcyluecTBnenue | 2) yIOBNETBOPEHHOCTh YCIyroil mosydateneii
¢GOpMEI  OTHPaBKH  MHCHMA | NPONOJLKHTENBHOCTBIO OHOM | MpHOOpPETEHHs KOHBEPTA WIM Mapok, | YCIyr, OTCYTCTBHE OOOCHOBAHHBIX Ko,
(npocroe, 3aKa3HOE, ¢ | ycmyru He MeHee 10 MUHYT. OTNPABKM KOPPECTIOHACHIIMH 33 CUET | YHUCIO MONOXKUTENBHBIX OT3BHIBOB O pabote
yBEIOMIIEHHEM), OTIpaBKa CPEZCTB MNOIY4aTeNns YCIyr. CMEeLHATHCTa, OKA3bIBAIOLIETO YCITYTY.
MHCbMA, OKAa3aHHE IMOMOIIH B
ApOUTEHUH NOJTy4eHHBIX
NHUCEM, OTKpBITOK, Apyroi

KOPPECTIOHICHLHH, POYTEHHE
M OTNpaBKa  JNEKTPOHHBIX
ITHCEM C JINYHOTO KOMIIBIOTEpA
NONyyYarens yciyr.




15. | Opranmsauusa nomomu | OKasaHue noMoiu 8 | IIpenocrasasercs [Ipenoctabnsercs npu | OCHOBHBLIMH NOKA3aTeJIAMH, ONPeACAAIOLIHMH
poauTensm, o6yueHun HEOOXOAMMBIM | CNIEUMAIACTOM M0 COLMAIbHOI | BOSHHKHOBEHHH ~ y  MOMy4YaTens | KaueCTBO YCIyrH, SBMSAIOTCA:

NONYYAIOWMM YCIYTH, B | HaBblkaM 14 yXo4a  3a | paloTe MWiM TeJaroroM, IO | yClyrn TPYAHOCTEH B BOCHMTaHHH, | 1) CBOEBPEMEHHOCTh MPENOCTABNCHUS YCIyIH,
YXOJ€ 32 AETbMH. pebGeHKoM, noMoLb B | 3aMpocy monyyatelis yCIyr, HO | COAepKaHHM U yXofe 3a peGeHKOM, | B TOM YHCIE C Y4ETOM CTENEHH HYXIAeMOCTH
nony4yeHuH AETCKHX Nmocobui, | He OGonee 10 pa3 B Mecsl, | mpeamonaraet pa3BHTHE H | MONMyYaTensd ycnyr;

opopMieHHE  YCAYr  HAHM, | NPONOJDKHTCIBHOCTBIO ONHOMH | 3aKpeIUleHHe y nonyuateneii ycnmyr | 2) ynOBJIETBOPEHHOCTb yCHyroii monyuaresneii
onpefejeHHe B LETCKUH cajfl, | ycnyrd He MeHee 50 MUHYT. POAMTENBCKUX KOMINETEHLUH. ycnyr, OTCYTCTBHE 00OCHOBaHHBIX anob,
NpUBJCYEHHE  CNICLHAIHUCTOB YHCIO TONOXHTENbLHBIX OT3BIBOB O paboTe
it NPOBEACHHA CTIELHANHCTA, 0Ka3bIBAIOILETO YCIyTy.
KOpPEeKIHOHHO!  paboThl ¢
pebeHkoM (noronen,
NICHXOJIOT, Ie(eKTOoNor H ap.).
CouyanbHO-MeHIIMHCKHIE YCITYTH
1. | Kontpons 3a npuemom | Habmonenne 3a coctosuueM | Ilpenoctapnsercs IIpenocrasaserca npH | OCHOBHBIMH TOKA3aTeNAMH, ONpeAenAOUHMHU
JIEKapCTBEHHBIX 370pOBb moJTyyareNeil | CIeUMAIUCTOM 110 COLMANLHOM | BOSHMKHOBEHMM Y  TOJNyHarens | KauecTBO YCIYTH, ABJAIOTCA:
TIpenaparos. COLMANLHBIX  YCIYI: O4HOE | pabote, COLMANLHBIM | YCIYrH BPEMEHHBIX mnpoGieM co | 1) CBOEBPEMEHHOCTb NPENOCTABICHHS YCIYTH,
nocelleHte, AHCTAHLMOHHLIH | mexaroroM, BpauoM, | 30pOBbEM, He TPeOYIOIUX | B TOM YHMCJIE C YYETOM CTElEHH HYKIaeMOCTH
KOHTPOIIb 3a NPUEMOM | MEJHMLUMHCKOH CeCTPOH HWIM | FOCHMTAIM3aUMM B  MEQHUMHCKYIO | [OJMy4aTens ycuyr;
JICKapCTBEHHBIX ~ NpEnapaToB | Muajueii MEAMUMHCKOH | OpraHH3aLiio, 761} 0pH | 2) yAOBNETBOPEHHOCTb YCIYroii monyyateneii
o NOKa3aHUAM u | cectpoii no yXOZy. | HEOOXOAUMOCTH CHCTEMAaTHYECKOTO | YCHYT, OTCYTCTBHE OGOCHOBaHHBIX Kanob,
Ha3HaYeHHWAM Bpava; KOHTponb | [lepuomuyHOCT KOHTPOJIA 33 COCTOAHHEM 310POBbA B | YMCJIO TNOJIOXKHTENbLHBIX OT3BIBOB O paGore
3a cOOMOIcHHEM TIPEANHCaHUit | NPENOCTaBICHUA yCmyrH: | cmydae AOCTOAHHOTO  MpHEMA | CNELHATHCTA, OKA3bIBAIOLLIETO YCYTY.
Bpava. €KEIHEBHO. ObweM | mekapcTs.
NpeoCTaBIeHUs yciIyru
(MuH.): He MeHee 1S MHHYT.
2. | CucreMaTHYecKoe IMpoBenenne nomonHuTensHeIX | [IpenocraBnsercs I[Tpenocrasnsercsa npH | OCHOBHBLIMH TOKA3aTEeNAMH, ONPEAEAIOLIHMH
HabmoneHue 3a | HabmoJeHUH 32 COCTOSHMEM | CHNELMANHCTOM MO COUHMANBLHON | BOSHHKHOBEHHM Y NOJIyuaTeNs YCIYT | Ka4eCTBO YCYTH, ABIAIOTCA:
nojiyyaTeJiAMH  Ycayr | 340poBbA NoJydartens ycmyr B | paborte, COLMANIBHBIM | BPEMEHHBIX Np0GIieM €O 310pOBbEM, | 1) CBOEBPEMEHHOCTh NPEAOCTABAECHHA YCIyTH,
s BbIABJIEHHSA | COOTBETCTBUH ¢ | menarorom, BpayoM, | He TPeOYIOWMX FOCIHTANM3AUMK B | B TOM YHCNE C Y4ETOM CTENEHH HYKAAEMOCTH
OTKJIOHEHHIA B | OCOOEHHOCTAMH ~ COCTOSHHUA | (eNbAIEpOM,  MENMUMHCKOH | MEAMUMHCKYIO OpPTaHM3alMio, WIH | NOMyyaTens yCIyT;
COCTOSIHUM HX 30POBbs. | 3A0POBbs, €ro NOXETaHHAMH, | cecTpoi WIn Mnajuiedl | MpH  HeOOXOAMMOCTH  MOJNYYeHHA | 2)  pe3yNbTAaTHBHOCTL  (3((eKTMBHOCTB)
npocs6amu 3aKOHHBIX | MEIMUMHCKOH —cecTpoif. He | nomonHutensHOH MHGOPMAUMH O | MPEROCTABNEHHA ycayrH (ylyulueHHe ycaoBHit
NpeJCTaBuTeNeii, ConelicTBue B | Golee 5 pa3s B MECAL, | COCTOSHHM 310POBbA  NOJYYATENA | KH3HEAEATENLHOCTH MOTYYATeNs YCayr).
FOCHMTANN3aUMH  MONyYaTeNs | NPOAOIDKHTEIBHOCTHIO HE | ycayr.
yCIyr B chydac BbIABIEHHBIX | MeHee 30 MUHYT.
3aboneBanuii, HapyleHuii.
3. | KoncynstupoBanue no | Msyuenue MexvuHHCKol | TIpenoctasnsercs BpadoM i | OkasaHue KBUIM(DHUHPOBAHHOH | OCHOBHBLIMH NOKa3aTE/NSAMH, ONpeaeAIOIIHMI
COLHATbHO- JOKyMEHTaLHH, MEIOMUMHCKOH  CECTpPOH  He | MOMOUIM MOMYYaTedAM YCIAYr B | KAuecTBO YCIYTH, SBASIOTCA:
MELMUMHCKUM BONPOCAM | OCYLICCTBICHHE — HasHaueHus | Gomee 5 pas B MeCAl, | NPaBMILHOM NMOHHMaHUH U PEWIEHHH | 1) CBOCBPEMEHHOCTb NPENOCTABNCHHA YCIyIH,
(nomepxaHue H | NexapcrTB, MEIMUHHCKHX | MPOJOIKHTENBHOCTBIO  OIHOM | KOHKPETHBIX MEAHUMHCKHX NPOGJEM. | B TOM HHCIIE C YYETOM CTEMEHH HYIAeMOCTH
COXpaHEHHE  3/I0pOBbs | MPOLEAYP, O3JOPOBHTENbHBIX | YCIYTH 10 40 MUHYT. 10Ty4arens ycyr;
nony4aTenei ycayr, | ycnyr, BbIIMCKa HampaBleHHH 2)  pe3ynbTaTMBHOCTE  (3¢deKTHBHOCT)
npoBeleHUe K CHEUHANHCTaM, 3alojHEeHHE NPeOCTABAEHHA YCayrH (Yay4LleHHe YCI0BUi

03J0pOBHUTECIILHBIX

MEIHLIHHCKHX HJOKYMEHTOB,

KM3HENEATENLHOCTH HONyYaTesns yeayr).




MEpOTPUATHIA, pa3bACHEHHd, peKOMEHJALNH
Habmoxeune 3a | momyyartensiM  yCayr no
NOJy4aTe/IAMA  YCNYT | KOHKPETHBIM  MEIUIIMHCKHM
A BBIABNEHUA | MpobaeMa.
OTKJIOHEHUH B
COCTOSIHUH ux
300POBbS).
IposeneHue [MpoBenenue  Meponpusaruid, | [Ipexocrasnsercs ObecneueHue okazaHus | OCHOBHBIMHU OKa3aTEINISIMH, ONpENeNIIOILMMHU
MEepOTpUATHIA, HanpasJieHHbIX Ha | cneyHanucToM No COUMaibHON | KBaNU(ULUPOBAHHOM TIOMOIIH, | KaY€CTBO YCNYTH, SABJISIOTCH:
HarnpaBIeHHbIX Ha | dopmupoBanue y monydateneil | paore  MnM  COUMANbHBIM | HampaBieHHON  Ha  peanusaumio | 1) CBOeBPEeMEHHOCThb MPEIOCTaBNEHUA YCIYTH,
¢dbopmupoBanue ycoyr  31opoBoro  ofpasa | meaarorom/MeIMIMHCKOM HHINBUIYATBHOTO B TOM YHCJIE C YYETOM CTENEHH HYXIaeMOCTH
310pOBOTO ofpasa | ku3HM, B TOM uYMcle Ha | cecTpoii He Oonee 2 pa3 B | peaGINHTALHOHHOrO  MOTEHUHANA | MOJYYaTeNns yciyr;
KH3HHU. npornaraHay 310poBoro obpasa | Mecsl, NpPOJOJDKHTENBHOCTBIO | monydyarens ycnyr. OOecneuyeHue | 2)  pe3ynsTaTuBHOCTH  (3eKTHBHOCTD)
KU3HH, ¢opmMupoBaHue | onHoit ycnyru He MeHee 30 | GOpMHpOBAHMA ~ YCTAaHOBOK  Ha | MpeNOCTaBJeHUs YCuyrH (YIydlleHHe yCIOBHI
MOTHBallMH K  3[0POBOMY | MHHYT. BEJEHHE 370pOBOro o0pa3a KM3HH, | XKH3HEAEATeNbHOCTH MONYYATENS YCIYr).
00pa3y XXU3HH, CO3HATENEHOMY OTKa3 OT BPE/IHBIX NPUBbIYEK.
OTKa3y OT BPEIOHbIX IPUBLIYEK
U 3aBUCUMOCTEI,
CTIOCOOCTBYIOIINX ~ Pa3BUTHIO
PazMHYHBIX COMAaTHYECKHX H
ncHXHUeckHx  3aboneBaHHuii;
cCHCTEMaTH3alua 1 o6obIeHne
3HaHuli O 3m0poBOM oOpase
KU3HH, dbopmMuposanue
aKTUBHOIA AKU3HEHHOH
TIO3UIHH.
CounansHO-NICHXOIOTHYECKHE YCITYTH
CoryansHo- Habmoaenune 3a | [IpenoctaBnsercs negaroroM- { OGecneuenme oka3aHusa | OCHOBHBIMH TNOKa3aTeIAMH, ONpeeNsTiOHMH
TICHXOJIOTHYECKHit HoJIy4aTeseM YCIYTH HJIA | NCHXOJIOTOM, COLHAJLHBIM | MONYYaTeNIIM  YCIYr TOMOLIM B | KaueCTBO YCIYTH, SBIISIOTCS:
TIATPOHAXK. CBOEBPEMEHHOTO NEAaroroM WIH CIEUHANHCTOM IO | pelleHuN MHTepecylomux npobneM, | 1) cBOEBpeMeHHOCTb MpeIOCTaBIEHHS YCIyTH,
BBIABJIEHUA cUTyalHii | couuansHoi pabore, B | CBA3AHHBIX c HaJlaXKHBAHHEM | B TOM YHCJE C YUETOM CTENEeHH HYXXAaeMOCTH
TICHXH4ECKOrOo 3aBUCHMOCTH OT HYXAAEMOCTH | MEXJIHYHOCTHBIX, IETCKO- | MoJyyaTtens yciyr;
auckoMbopta Wi | (CTeneHH aBTOHOMHUH) MONyYaTeNs | POAMTENCKUX,  CYNPYKECKHX M | 2)  pe3ynbTaTHBHOCT  (3¢deKTHBHOCTH)
MEXTHYHOCTHOTO ycmyr (YTBEPXOEHHOTO | IPYTMX  3HAUMMBIX  OTHOIUEHH{l, | MpeqocTaBNeHUs yCayry (YIy4lleHHe YCIOBHIA
KOHGIIHKTA, KOTOpble | HHAMBHIYaNbHOrO IUIaHa | MpeaynpexaAeHHeM H NPEONONEHHEM | JKU3HENEATENHHOCTH NOTyYaTeNs YCuyr).
MOTYT YXYIIIUTb | CONPOBOXAECHUA), ceMeitHbIX KOH(IHKTOB.
COCTOSIHNE 3[10pOBbS | NPOAOIIKHTENBHOCTHIO OHOIi
nojy4arens COLMANbHBIX | YCIYrH HE MeHee 15 MUHYT.
yCIyr; ycTaHosneHue gpopm
H CTENEHH Je3afanTaliy
nonmyuateneit ycayr, ee
ACTOYHUKOB W TNpPHYHH, a
TaKKe H3yUeHHe COCTOAHUA
HEPBHO-IICHXHYECKOT0




310poBbA,  OCOOEHHOCTEH
NMYHOCTHOTO Pa3BHTHA H
MOBEIEHHA.

CouuanbHo-
NCUXOJIOrHYECKOe
KOHCYJBTUPOBAHHE, B
TOM YHCle [0 BOIPOCAM
BHYTPHCEMENHBIX
OTHOILUEHHWH,  BKIIOYas
JHarHOCTHKY "
KOppeKLHIO B paMKax
colManbHOI
HHTErpauuH.

[Tposenenue
NICHXOJIOTHYECKOIH
JAMAarHOCTUKH, OTpe/ie/IeHHe
nepevyHs KOPPEKUHOHHbIX
(nMpoduAAKTHYECKUX)
MEPONPHUATHH,
COCTaBJIEHHE
HHAMBHAYAJIBHOTO  IUIaHa
3aHATHI, NpoBeAeHHE
3aHATUI B rpynnax
B3aUMOMNOANEPKKH,
MpOBENCHHE
HHAMBUAYQJIBHBIX 3aHATHH
C TMoay4aTeNsiMH  YCIyT,
TPYMHMnoBbIX "
HHIUBHIYAIBHBIX
NCHXOJOTHYECKHIX
TPEHHHIOB,
HHAMBHIYAJIbHBIX
JHarHOCTHYECKUX
npoueayp
NCUXO(pH3INIECKOTO,
HHTEJUICKTYaJIbHOTO U
IMOUHOHAEHOTO
Pa3BHTHA.

Ipenoctapngercs nenarorom-
NICUXOJIOTOM B 33aBUCHMOCTH OT
HY>XaeEMOCTH (cTenenu
aBTOHOMMHM) ToOJyHaTels YCIyr
(YTBEPXKAEHHOIO

HHAHBHIYaJIbHOTO IaHa
COMPOBOXAEHHSA):

COLUATBHO-
TNICHXOJIOTHYECKaA JAHArHOCTHKA -
NPOJOIKHTENLHOCTBIO 101030007
ycayru He MeHee 60 MuHYT,
KOHCYJIbTHPOBaHUE -
TNPONOIDKHTENBHOCTHIO ONHOI
yciyry He MeHee 30 MUHYT;

COLIMAIBHO-
NCUXOJIOTHYECKasA KOppeKuus -
MpOJOIKUTENBHOCTBIO OfHOIA

yciIyrH He MeHee 30 MUHYT.

OGecneyenye OKa3aHuA
HOJyYaTeNsM  YCIyr MOMOLIM B
pelLICHHH HHTEpecyIoLHX NpobieM,
CBS3aHHBIX c HalaKHBaHHEM
MEXUTHYHOCTHBIX, IETCKO-
POAMTENBCKUX,  CYNPYKECKHX H
OPYTHX  3HAYHMbIX  OTHOLICHHI,
ApenynpexIecHUeM ¥ NPEeoNOoNeHUEM
ceMeHbIX KOHQJIHKTOB.
OCYILECTRBIEHHE JHArHOCTHKH JUIA
pa3paGoTKM  peKOMeHZauui 0o
KOPPEKLHMH OTKIIOHEHHMIi MojyyaTes
ycayr. IlpoBenmeHue KoppeKUuH B
UefsX  YCTpPaHEHHs TNPUYMH M
NICHXOJIOTHYECKHX daxTopos,
00yCNOBAHBAIOIMUX OTKIOHEHHE B
NCHXMKE M HEraTHBHO Ha Hee
BIMSAIOINMX, BOCCTAHOBJIEHHA U
YKpEIUIEHHS 3[0POBbs, BHIPAabOTKH y

nosiyvarens yCuyr yMeHudt H
HABLIKOB COLMaJbHOI ajanTtalud K
CO3MaBLIUMCS YCIIOBUAM
NpPOXHUBAaHHUA, OKa3aHUsA MOMOLUH
flony4aTeliM YCIyr B BBIXOAE U3
COCTOSIHHA auckombopra.
IMoBblilieHHE CTPECCOyCTOIYUBOCTH,
noanepKaHue u YKpeIuieHHe
MCHXHYECKOT0 310pOBb,
MOBLIILIEHHE YPOBHS
MCHXOJIOTHYECKOM KyJbTYpHI,
CBOEBPEMEHHOE npenynpexacHue

BO3MOXHBIX HapylIEHHi1 B mpoLecce
CTaHOBJICHHA M Pa3sBHUTHA JHYHOCTH
nonyyarens yCIHyT, CO3/1aHHE
yCIOBHIf il TMOJHOLIEHHOr0
NCHXHYECKOr0 Ppa3BUTHA JIHYHOCTH.
IMpu uHAMBMAYyaNbHOH mNporpamme
ncuxonor pafoTaeT ¢ mnonyyarenem
ycnyrd nuyHo. Ilpu  rpynmoBoit
nporpamMme mcuxonor paboraer c
rpynnoid momyyareneil ycayr co

OCHOBHBIMH [10Ka3aTeNAMHU, ONpPeAEAIOLHMH
Kay€eCTBO YCIyrH, ABNAIOTCS:

1) CBOEBPEMEHHOCTb NMPEOCTABNECHUS YCIYTH,
B TOM YHCJIE€ C YYETOM CTENEHH HyXIaeMOCTH
TNoJyyaTens ycuyr; _

2)  pe3ynbTaTHBHOCTL  (3()pEeKTHBHOCTB)
NPENOCTaBACHUA YCIyru (ylyuLleHHe YCIOBHi
KM3HENCATENLHOCTH MONMyYaTeNs yciyr).




CXOXXHUMHU npobreMamy.

Coneiictaue B
TMONy4€HUH 3KCTPEHHOMH
NICHXOJIOTHYECKOH
_TIOMOILH
MPHBJIEYEHHEM K 3TO
paboTte NCcHXONOToB.

c
i

Icuxonoruyeckoe
BO3ICHCTBHE,
HanpaBNeHHOE Ha CHATHE
ToCJeACTBHA

NCUXOTPaBMHPYIOIINX
CUTyaLuii, HEPBHO-
NCUXHIECKO#
HanpsHKeHHOCTH,
BoIpAa0OTKY  yMEHHH H
HaBBIKOB COLMATBHO
afanTaniH. Vemyra
BKJIIOYAET Hoy4eHue

uHdopMauun o npobiieme,
ee  oOcyxpmeHHe A
PAacKpHITH 1 MOOHIM3ALNH
BHYTPEHHHX PpECypcoB H

TIOCIEAYIOINEr0  pelleHud
COLMAIBHO-
MCHXONOTHYECKHX
npobneM;  BbIABIEHHE H

aHaIN3 NCHXHYCCKOro
COCTOSHUA JHYHOCTH.

[Tpenocrasndercs neaaroroM-
TICHXOJIONOM, COLIMATBHBIM
MeJaroroM WM CNELHATUCTOM M0
counanpHoii pabore S5 pa3 3a
nepHon npeOsIBaHus,
NPOLOKUTENEHOCTBIO OJHOIA
yCIyTH He MeHee 15 MAHYT.

Hpenocraensercs npu
BO3HHKHOBEHMH Yy  TONy4areas
YCAYTH OCTPHIX IMCHXOJOTHYECKHUX
npoGneM  (Kpu3uc, peuuaus 10
OCHOBHOMY 3a00JIeBaHHIO).

OCHOBHBLIMH TIOKa3aTeNIMH, ONpPEIENAIOHMH
KauecTBO YCNYTH, ABASIOTCA:

1) cBOEBpEMEHHOCTh MPEOCTABIEHUS YCIyTH,
B TOM YHCJIE C YUETOM CTENEeHH HY)KIaeMOCTH
nonyvaresns yciyr;

2)  pesynbratuBHOCTE  (3¢(deKTHBHOCTB)
NpEeNOCTaBIeHUS YCIyrH (ynyUlleHne ycaoBHid
KU3HEACATENLHOCTU NOYHaTeNs yCuyr).

CounanbHO-MeJaroruyeckue yciayru

dopMHpOBaHHe
TO3HTHBHBIX HHTEPECOB
nosyyarteneii ycayr (B
TOM HHCNE OpraHu3alug
nocyra).

IpeaycMaTpHBaeT
TIpOBE/IEHHE 3aHATHH,
HampaBJIeHHBIX Ha
BHIABJICHHE,

topMHUpOBaHiE U pa3BUTHE
cnocofHocTei],

MO3UTHBHBIX CKIOHHOCTEIA,
COLUANBEHO 3HAYUMBIX
HHTEPECOB H MOTHBAUHH

Nojy4yaTens  COLMAIBHBIX
YCIyT; tdopmupoBaHue
CTpEMJIEHHUA K
CaMOTIO3HAHHIO,
CaMOOMPENENIEHHIO,
OTBETCTBEHHOIO
OTHOLIEHHd K cebe H

ApYTHM; TpeRyCMaTpyBaeT
HIpOBeNCHHE
KnyboB/3aHsTHiL no
HHTEpecaM.

[IpenocraBnsercs  counanbHeM | Obecreuenue OKa3aHus
nenaroroM H(WIM) CHELHATHCTOM | KBATHQULHPOBAHHON MOMOLLLH,
1o counansHoii pabore He Gonee 8 | HanpaBneHHOH  HAa  peaTH3ALMUIO
pas B MeCAll, | HHAMBHAYAILHOIO

HPOAOIKUTENBEHOCTHIO ofHOlH | peabMIMTAIMOHHOrO  MOTEHLHMANA

ycayru He MeHee 40 MUHYT. TMoMyyaTens yciuyr.

OCHOBHBIM  TOKa3aTeNieM,  OMNpPEeAeAIOLNM
Ka4ecTBO yCIyTH, ABJIAETCA
YAOBJIETBOPEHHOCTh  yCnyroit nosyvarenei
YCIYT, OTCYTCTBHE OOGOCHOBaHHBIX >Kalol,
YUCNO IIOJIOKHUTENBHBIX OT3BIBOB O pabote
CHELNATHCTA, OKa3BIBAIOLLIETO YCIYTY.




CouuanpHo-
fieaaroruyeckas
KOppeKUHs, BKJItOYas
JHarHOCTUKY H
KOHCYJIbTHPOB2HHE.

Venyra BKJIIOYAET
BBIIBIEHHE U aHaIH3
COCTOSIHHA “H
HHIUBHAYAJIBHBIX
oco0eHHOCTel ~ JIMYHOCTH
MHBAINJA, BIHAIOLIUX Ha
OTKJIOHEHUA B €ro
MOBENCHUH )%}
B3aUMOOTHOLIEHUAX c
OKpYXaolUMH  JIFOAbMH;
pa3paboTky nporpaMM c
ydeToM  GuU3MYECKHX U
YMCTBEHHBIX criocoGHOCTEl
noJiyyatesieii CoOUMaIbHBIX
YCIIyr; CO3JaHHE YCIOBUH
s NpOBEACHHA
COLUANEHO-
MelaroruyecKoi
peabunurauuy;
npoBeNieHue
KOPPEKLUHOHHBIX 3aHATHH €
MOMyYaTeNnAMH ycnyr;
aHanu3 NOBEACHHA
HHBAIHOB; TECTHPOBaHHE
Uit onpeneaeHus
ocobeHHoCTe
COLHAJILHOTO 7
HHIHBUIYalIbHOTO
pa3BHTUA HoJyyartens
yCIyr; COCTaBNEHHE
HHIHBUYalibHBIX
NporpaMm KOPpEKUHY;
OpraHU3alHIO H
TIPOBEJCHUE MEPONPUATHI,
MpexyCMOTPEHHBIX
HHIMBUIYaJIbHBIMHU
MporpaMMaMi KOppeKLiny,
HamnpaBJIeHHbIX Ha
onpejieficHHe CTENEeHH U
XapakTepa Neaarordyeckoi
3aIMyIIEHHOCTH u
HCMpaBJieHUe JOMYLIEHHbIX

neaarort4eCKux 01]11460!(;

KOHCYJIbTHPOBaHHUE

Kareropus nepcoHana,
YUYacTBYIOUIETO B MPEAOCTaBIEHUU
YCIyru: COLHaJIbHBIH

Tearor/NcUXoNor/CRELHANUCT 110
COLIHANBHOM pabore.
[MeprogM4HOCTh NpPENOCTABJIECHUS
YCIyTH: 1o 3amnpocy.
MakcumManbHoe konuuecTBo: 8 pa3
B Mecau. O0beM NpenocTaBiIeHHUs
yciyr# (MUH.): He MeHee 20 MUHYT

OnpeneneHue cTeneHy OTKIOHEHHA B
TNOBEACHHH H B3aHMOOTHOWIEHUAX C
OKpYXKAIOWUMK 111 pa3paboTKu
PeKOMEHIaUMi 10  KOppeKLuH
OTKNOHeHHH;  3(¢eKTUBHOCTL W
NOBbILIEHHE  KayectBa  OOy4eHHS
HHBAJTHJIOB,; cocTaBreHue
NporpamMMsl ¢ y4eToM GU3HYECKUX H
YMCTBEHHBIX cnocoGHocTeif
nomyvyatens ycayr; obecmedeHue
KBaTUpUUHPOBaHHOH "
3¢(eKTHUBHOH NMOMOLIM MOMYYaTEIo
ycayr B peuleHUW  npobieM,
NpEONONEHHH  H  HCIpPABJIEHHH
HOMYUIEHHBIX NIearoruyecKHx
omunbox. OOecrneueHue OKa3aHUA
kBabUIMpoBaHHON MOMOLLH
NOJIy4aTeNio YCIyr B NPaBUJILHOM
MOHUMAHUH U PEUICHHH MMEIOLIUXCA
COLMANBHO-NEAarOrHIECKUX
npo6JeM XU3HEAEATENbHOCTH.

OCHOBHBIMH NOKa3aTeNAMH, ONpeaeNsIOmUMU
Ka4yecTBO YCIyT, ABIAIOTCA:

1) cBOEBPEMEHHOCTD MPENOCTABNEHHUA YCIYTH,
B TOM YHCJIE € YYETOM CTEMEHH HYXKIOAEMOCTH
HOMyyaTens yciuyr;

2)  pesynsTaTHBHOCTE  (3deKTUBHOCTS)
NPEOCTABNEHHS YCIyrH (YTydlIeHHe yCaoBHi
MKM3HEACATENILHOCTH NOJyYaTens ycuyr);

3) yZ#oBNETBOPEHHOCTH YCAYroii nosiyyareneii
yclyr, OTCYTCTBHE OOOCHOBAHHBIX Kanog,
YHCIIO TIONOXKMTEBHBIX OT3BIBOB O pabote
CHELHATHCTA, OKa3bIBAIOLLEr0 YCIyTy.




(paswbsACHeHHE MOJYYATENO

COLMANTBLHBIX ycnyr
HHTEPECYIOILNX €ro
COLMAIBHO-
nexarormyeckux  npobsem
KH3HEAEATENBHOCTH B
COOTBETCTBHH c
NpPaKTUYECKUMH
noTpeGHOCTAMH).

CouHanbHO-NpaBoBbLIE YCIYTH

Oxaszanne nomoun B | KoHcynsTHpoBaHHe no | Kareropus nepcoHana, | ObecneueHne pasbsicHeHMA cyTd H | OCHOBHBIMH MOKA3aTeNsMH, OMpeResomUMH

NOIyYEHHH BOMpPOCAM, CBA3aHHBIM C | yyacTBymwolllas B NPEXOCTABNECHUU | COCTOSHHSA MHTEPECYIOINHNX | KauecTBO YCIYT, ABIAIOTCA:

JOPUANYECKHX YCIYT. OpaBOM  TIpaxJaH  Ha | ycoyru: couManbHBIi  mejaror, | monay4arens ycayr BONpOCOB, | 1) CBOEBPEMEHHOCTb NPENIOCTABAEHHS YCIYIH,
COLIMANBHOE CHEIMAIMCT MO  COLMAIBHOIN | ompeleneHue MyTeil MX PEMIECHHUA M | B TOM YHMCIE C YYETOM CTCNIEHH HYXHaEMOCTU
obcmyxuBanue, / pabore, ropuct. IlepHOOMYHOCTH | OCYWIECTBIEHHE ITPAKTUYECKHX MeEp | MOMydaTeNs yCIyT;

HOJy4eHHEM mep | mpenocrasneHus ycryru: 1 pas B | (comeiictBle B NOArOTOBKE W | 2)  pe3ynbTaTHBHOCTE  (3¢deKTHBHOCTH)
COLMAILHON noamepxxH, ¢ | Mecal., OObeM NPENOCTABICHHA | HANMPABJIEHAH B COOTBETCTBYIOIINE | MpEeNOCTaBNeHUA YCIyrH (YiydIleHHe yCIOBHi
nNpaBoM  [paxAaH  Ha | yenyrn (MMH.): He MeHee 15 | uHcTaHuuH HEOOXOIUMBIX | MU3HEAEATENBHOCTH NOTyHaTeNs YCIyr);
3aIUTY 3aKOHHBIX NpaB H | MHHYT. JIOKyMEHTOB, JIMYHOEe ofpamieHne B | 3) yAOBJIETBOPEHHOCTb YCIyroi mosydateneit
HHTEPECOB, MHCTAHLMH, €CJIH B 3TOM BO3HHKAET | yCIYr, OTCYTCTBHE OOOCHOBAaHHBIX Xanoo,
OCYILECTBIIEHHE B Heo6X0AUMOCTB, KOHTPONb 33 | YACJIO TOJNIOKUTENbHBIX OT3BIBOB O palore
npotuecce NPOXOXIEHHEM JOKYMEHTOB U T.J.). | CHEHHATHCTA, OKAa3bIBAIOILETO YCIYTY.
KOHCYNbTHPOBAHHUA

nocpeaHuueckux Aeitcrauii

MeXy MOJTYyYaTeNeM ycuyr

" npeicTaBHTENAMU

COOTBETCTBYIOLIMX

uHcTaHimil  (TenedonHbIE

HIePEroBOpsI) H Ip.

Oxkazanue mnomou B | Ycayra Bkmoyaer | Kareropus nepcorana, | Obecneyenne  mpeacTaBieHus O | OCHOBHBIMHM NOKA3aTeNAMH, ONpENeIOMUMHI

3aIlHTe npas 1 | pa3bACHEHHE TONYYATENIO | y4acTBYIOIlasi B NPENOCTaBICHUM | 3aKOHOJATENbHBIX aKTax H MpaBax B | Ka4eCTBO YCIYT, SIBISIOTCS:

3aKOHHBIX ~ MHTEPECOB | yciyr BOIPOCOB, | YCAYIHU: CrenuanycT 10 | 3aTparuBaeMbIX BONpOCax, | 1) CBOEBPEMEHHOCTh NPENOCTABICHUS YCIYTH,

nonyJaTenei yemyr. Kacaloluxcs coLUaTbHOi paboTe, COLMANBHBINA | CBOEBPEMEHHOTO, THOJHOTO, | B TOM YHCJIE C YYETOM CTENEHH HYXIaeMOCTH
IPLXAAHCKOTO, nexaror, opuct. IlepuoamdHocTs | KBaNHGHUHPOBAHHOTO U | mosyvaTess yciuyr;

KAJIUUIHOTO,  TPYAOBOrO, | MPEXOCTaBNeHHA  ycayrn:  no | a¢pdexkTHBHOro oOka3zaHMs moMomH | 2)  pe3ynsraTMBHOCTh  (3¢eKTHBHOCTE)
NEHCHOHHOTO, YTOOBHOTO | 3ampocy, HO HE MEHEE OJHOTO pa3a | MOJY4YaTeNto yCIyT. NIpEOCTaBICHUA YCIyTH (YIy4LICHHE YCIOBHI

3aKOHOJATENBCTBA, @ TAKXKE
OXpaHsl ero mpae, cBOGOL H
3aKOHHBIX MHTEPECOB,;
OTIIpaBieHHE OT €T0 HMEHH
3ampocoB M THCEM B
pasnuuHble  HHCTaHLHH,
ofecneueHne  mnosy4aress
ycnyr  HHbOpMaLHOHHO-

B Mecau. O6beM NpemocTaBieHHs
yernyrd  (MHH.): He Menee 15
MHHYT.

KH3HEEATENLHOCTH [OTY4YaTeNs YCIyr);

3) ynoBneTBOpeHHOCTh YCAyroii mony4areneit
yCIyr, OTCYTCTBHE OOOCHOB2HHBIX JKanoo,
YHUCJIO MOJOXHUTENBHBIX OT3BIBOB 0 pabote
CMEIHANTNCTA, 0KA3bIBAIOUIETO YCIYTY.




METONHYCCKUMH

MaTepHaIaMu 1o
YKa3aHHBIM BOMpOCaM;
npexynpexacHue

HapyIIEeHHs JIUYHBIX
HEHMYIUECTBEHHBIX 7
HUMYILECTBEHHBIX npas
nojiy4yarens YCIIYT,
BOCCTaHOBJICHHE ero
HapyIIEeHHBIX Tpas;
NpeACTaBleHHE HHTEpPECcoB
HoayyaTeNii  yclyr B
OTHOWIEHHAX C JIOOBIMHU
bu3MHEeCKUMH "
IOPHIMYECKAMH  JIMLAMHY;
cynebHyio 3alHTY

HapyYIIEeHHOTo Mpasa.

Oka3zanie TMOMOLIH B
otdopmieHHH H
BOCCTAHOBJIEHHH
JIOKYMEHTOB.

PazbicHeHue mnonyvaremo
YCIIYT BUAOB M COJEPKAHUA

JNOKYMEHTOB,
HeoOXO0aHMBIX s
odbopMiieHUs B TOM MM
HMHOH JKMU3HEHHOI
CHTyallud, copelcreue B
COCTaBIIEHHH TEKCTa
HEOOXOIHUMBIX TOKYMEHTOB
(3asBnenuii, oOpaieHuit,
X0JaTaliCcTB H T.01.),
odopmneHue

HEOOXOAUMBIX JIOKYMEHTOB
H HamnpaBieHHE WX B
COOTBETCTBYIOLIHE
HHCTAaHLMH,  TOJArOTOBKA
COMPOBOAUTENBHBIX IHCEM,
OCYILECTBIICHHE B
npouecce odopmnenus
JOKYMEHTOB
MOCpeIHHYECKHX AEHCTBHIH

MEXIy NojydareneM Ycuyr

H TIpeACTaBUTEMAMU
COOTBETCTBYIOLIHX

uHcTaHuu#t  (TenedoHHbIe
NEpEroBopLl,  Hepemnucka,
JIMYHBIE MOCEILECHUA),

IpemoctaBnsgercs  COLMANILHBIM
NefaroroM, CHEUUATHCTOM 1O
counansHoii pabore He Oonee 1
pasa B MecHll,
HPOJOKUTENLHOCTEIO HE MeHee
60 MHHYT.

Obecneyenue pa3bACHEHHUA
CoNEpXKaHUS HEOOXOAUMBIX
JOKYMEHTOB B 3aBHCUMOCTH OT MX
NpefHa3HAYEeHUs,  H3I0KEHHE U
HanucaHde (OpHM HeoOXOAHMOCTH)
JOKYMEHTOB WM  3aMOJHEHHe
¢opMeHHbIX OIaHKOB, HamHCaHHe
CONpPOBOIUTENBHbIX TnHceM;
CBOEBPEMEHHOE U OOBEKTHBHOE
pelueHue CTOSILIHX nepen
noJlyyaTeneM yciayr npobieM.

OCHOBHBIM  MOKa3aTeNeM, ONpeEIAIOLHM
KayecTBO YCIIyrH, ABIAETCS
YHOBNETBOPEHHOCTb  yCIyroii mnosy4areneit
yCIyr, OTCYTCTBHE OOOCHOBAaHHBIX Xalo0,
YUCNO MOJIOKHTENBHBIX OT3BIBOB O pabote
CMELHAIMCTA, OKA3bIBAIOLIEro YCIyTY.




KOHTPOJIb npouecca
PaccMOTPEeHH TOKYMEHTOB

(renedoHnsIit 3BOHOK,

JIMYHBI BU3HT,

HamnpasieHHE TMHCHMEHHBIX

obpawennii), 3ampoc B

COOTBETCTBYIOILIHE

HHCTaHLHH 0

HeI0CTAIOWUX

NOKyMEHTaX,  NOMy4YeHHe

HEJOCTAONIHX

JIOKYMEHTOB,

nHopMHpoBaHUe

nongyyarens — yclIyr o

fpouecce  pPacCMOTPEHHA

JOKYMEHTOB, nepegaya

MOTy4aTeNnto ycayr

rOTOBHIX IOKYMEHTOB.

Venyru B 1ensxX noBblIIEHA KOMMYHHKAaTUBHOIO NOTEHIHANIA

O6yuenue HaBbikaMm | [IpoBenenne 3austuit no | IlpepocraBisercs creuMamucToM | YiydlleHHe B3auMOOTHOLICHMH ¢ | OCHOBHBIM  MOKA3aTelNeM, ONpeleNsIOLIHM
caMoo0cayXHBaHu, COLMATLHO-OBITOBOH no COLMANBHOM pabore, | okpyXaroLUuMy, ajanTauus | KauecTBo ycayrH, SBJIAETCA
noseJeHHio B ObITY M | OPHEHTALMH, BBLIE3AHBIX | COLMANBHBIM II€AarOrOM - He | MOJydaTeNs YCIyr K CYLIECTBYIOLIEH | yIOBIETBOPEHHOCTh YCHyroit mnouryuareneii
0OIIECTBEHHBIX MECTAX. | 3aHATHI, HAMpaBNEHHbIX Ha | Oonee OBYX pa3 B HEAEmo, | cpele oburanus, pasBUTHE | ycayr, OTCYTCTBME OOOCHOBAaHHBIX kainol,

BKJIIOYEHHE  TIOJNy4aTens | MPOJOKUTENBHOCTD onHoit | cnocofOHOCTElt  NMpaBMIIBHOrO W | YHCNO MONOXHTENBHBIX OT3BIBOB O paboTte

yemyr B o01mecTBo; | ycnyru He MeHee 20 MHHYT. OCO3HAHHOTO BNAJEHHS HaBBIKAMHU | CMELMATHCTA, OKA3bIBAIOLIErO YCAYTY.

obyuenne HaBbIKaM €aMOOOCTYXXHMBaHHA,  BBITOJHEHHA

caMoo0cyKUBaHHH, 3JIeMEHTAPHEIX XKH3HEHHBIX GBITOBBIX

nopefeHus B OHITY H onepatuii.

o0wecTBe, CaMOKOHTPOA,
NEPCOHANBHO
COXPaHHOCTH
dopmam
KH3HENEATENLHOCTH;
HarnsaHoe U 3¢ ¢eKkTHBHOE
obyueHue OCHOBaM
JOMOROJICTBA,
crnocobeTBYyIOIIEE
OCBOCHHIO OBITOBBIX
npouenyp (TPHrOTOBIEHHE
MUK, MENKHH  PEeMOHT
ONEHKIBI, yXon 3a
KBapTHPOH U T.M.).

U Jpyrum




CounanbHO-TPYOBbIE YCAYIH

Okasanue mnomown B | B3aumoneiicrBue ¢ | Ilpenocrasnsercs cneunanucroM | ObecneueHue noTpebHocTH | OCHOBHBIMH TOKA3aTENAMH, ONpeaeIsIOMUMH
TPYROYCTpoOiicTBE B | LeHTpaMu 3aHATOCTH | NO B3aUMOACHCTRHIO ¢ | nomyyarens ycayr B | KauecTBO YCHYTH, SABJAIOTCA:
pamKax COLMANILHOH | HaceaeHud, paboTonaTensiMu/cCoLHaNbHBIM TPYAOYCTPOHCTBE B COOTBETCTBHH C | 1) CBOEBPEMEHHOCTb MPENOCTABIECHHS YCIIyTH,
HHTerpauuy. HHPOPMHUPOBAHHE 0 | neparoroM/creuyanucToM N0 | ero cnoCOGHOCTAMH. B TOM YHCJIE C YYETOM CTENEHH HYKIaeMOCTH
ApMapkax BaKaHCHH, | couHanbHOM pabore, 110JIyyaTeNs yciyr;
opraHusanusa npueMa | npoJoJKUTENBHOCTD OJIHOii 2)  pesynbTaTHBHOCTE  (3¢)(eKTHBHOCTD)
CNELUMATNCTOB . LEHTPOB | ycnyrd He MmeHee 20 MMHYT, He NpeaoCTaBlIeHNs yCiyrH (yay4LueHue yCIoBHit
3aHATOCTH HacenieHus, | Gonee 2 pa3 B Mecil. KH3HEAEATENBHOCTH N0AYUaTeNS YCIyr);

BbIE3/Ibl HA MOTEHLHAIbHbIE
MecTa paboThl, conelicTBie

B  TpyIAOYCTpOiicTBE Ha
paboune Mecrta B
OpraHusaliy COLMAIBHOIO
o0cyxuBanus W
CO3JaBacMble IIPH  HHX
nozapasfenenus.  Ycayra
BKJIIOYAET MOHCK
Heo0X0aHMBIX
opraHu3alui H
NpEeANpUATHH, 3aKIFOYEHHE
JOrOBOPOB no
TPYAOYCTPOIHCTBY,
OKazaHue  IOMOWM B
TPYAOYCTPOIiCTBE  MyTeM
NIEpEroBOpoB c
paboTozartenaMu 7}
XopjaTaiicTB, coaeiicTBue B
TPYAOYCTpPOIiCTBE Ha
pabouue MecTa B
OpraHH3alHU COLHAIBHOTO
obcnyxuBaHusa WIH
co3laBaeMble IIPH  HHX
nojpaseNcHus; yuer
3aHATOCTH
TPYAOCMOCOOHBIX
nioydateneii COLHANbHBIX
ycnyr  aias  pelleHus
BONPOCOB MX  TpYyAOBOH
ajanTauu, odQopmieHue
COITYTCTBYIOILEH

JOKYMEHTaLHUH.

3) yZnoBIETBOpPEHHOCTh YCiyroii nomyyareneii
YCAyr, OTCYTCTBHE OOOCHOBaHHBIX *Kajoo,
YHCJIO MOJIOKHTENBHBIX OT3BIBOB 0 pafote
CIELHANHCTA, OKA3bIBAIOLIETO YCIyTy.




«

[Mpunoxenue 2
K NpHKa3y KOMHMTETA
MO COLMAIIBHON 3aLIMTe HacelleH!s
Jlenunrpaackoii obnactu
ot 28.12.2024 Ne 04-110

[Mpunoxxenue 7
Kk [Topsnky opraHusauuu
COMPOBOXKAAEMOrO NPOXKHUBAHHA
HHBATHIOB H JIHI C OFPaHHYEHHBIMU
BO3MOXXHOCTSIMH 310POBBS, @ TAKKeE JIHL,
NPUHHMABILHUX YYacTHE B CHIELHAIbHOMN
BOEHHOH OMNepaLyH, MPH OCYLIECTBICHHH COLNANTBHON
M TPYIOBOH HHTErpaluu

INEPEYEHb U CTAHJIAPTHI

NPEJOCTABJIEHHA YCIIVT 11O OPTAHHU3ALIMHU COITPOBOXIAEMOI'O
MPOXHUBAHUS JIUL] C UYHBAJIWTHOCTEIO, 13 YUCJIA TPUHUMABUIUX VYACTHE B CIELIMAJIBHOM BOEHHOH OMEPALINH,
TMPY OCYIIECTBJIEHUY COLIUAJIBHOM U TPYJIOBOM UHTETPALIUM HA JIOMY

HaumeHoBaHue yciyru

Onucanue ycIyru

Cpoxu npenocTaBieHs YCIyrH,
00BeM, OTBETCTBEHHBIH 32
OKa3aHue yCIyru

VC0BHA IPENOCTABNEHHS YCTYTH

[Moka3aTenu kayecTBa U OLIEHKA PE3yIHTATOB
TNIPENOCTaBIEHHS YCIyTH

CounansHo-ObITOBbIE YCITYTH

IpenocraBnenue
KUIBIX TIOMEILEHHH B
yue6Ho-
TPEeHHPOBOYHOM
nentpe «Jlom CBO».

[Ipenocrasnenue
OnaroycTpoeHHBIX MHJIBIX
NOMELIEHHT B COOTBETCTBHH C
CaHUTapHO-TUTHEHHUECKHMH
HOpPMaMH ¢ yueToM (HU3HYeCKoro

H NCUXHYECKOro COCTOAHMA,
NICHXO0JIOTHYECKOH
COBMECTHMOCTH,  HaKJIOHHOCTeil

noyiyyaTens YCuyr, a Takke B
COOTBETCTBHH C  CAHMTApHO-
IMUAEMHONOTHIECKHMH HOPMaMHU

CpoKH onpeensioTcs JOroBOpOM
Ha NpeJocTaBleHHe YCIyr:
~ peabHmuTamMH H aganTauuu

Ha Oaze Llentpa ananTuBHOI
¢dbu3HyecKoi KyNbTypsI;

~  BBICOKOTEXHONOTHYHOTO
MpOTE3UPOBAHHUA c

peabwinrauueit ¥ aganrauueii Ha
6a3ze JIOTAY «MynbTHRpOTE3Y;
—  COMpOBOXIEMOTO

IMpenocrasnenne

6naroycrpoeHHbIX HIIBIX
IOMEIEHU . Pasmewenue
nomyvarejeif yciIyr ¢ y4eToM
nona,  BO3pacTa,  COCTOSHHUA
3110pOBbA, busidecko,

MCUXHUYECKOH M MCHXONOTHYECKOMH
cosmecTuMocTH. OOecneueHue B

KOMHAaTax €CTECTBCHHOTO u
HCKYCCTBEHHOIO OCBCLICHHA,
COOTBETCTBHE napamMeTpoB

OCHOBHBIMH  NOKA3aTEISIMH, . ONPEIENTIONINMH
Ka4yecTBO YCITyTH, ABIIOTCS:

1) PE3yNBTaTUBHOCTH (3¢ dexruBHOCTD)
NPEAOCTABNCHUA YCIyrH (YJydlIEHHE YCIOBHiH
KU3HEEATENBHOCTH TONyUaTeNs yCuyr);

2) yHOBNETBOPEHHOCTh YCIYroii Mnosyuartesei
YCIIYT, OTCYTCTBUE 00OCHOBAHHBIX Xano0b, YHCIO
TOJIOXKHTESBHBIX OT3HIBOB O paboTe CrelHANHCTa,
OKa3bIBAIOLIETO YCIIYTy.




H NIpaBHJIAMH.

NPOXKUBAHUA BbIITYCKHHKOB
JIOTAY «MynBETHLEHTD
COLMaNbHOI U TpyHAOBOH
HHTErpaLym» u3 qucaa
yuactHukoB CBO.

MMKpOKIMMaTa (TeMnepatypa B
JKUIIBIX [IOMELLUEHHAX)
aeiicteyromemy TI'OCTy, xunbix

MOMeLIECHHH CaHUTapHo-
THTHEHHYECKHM HOpMaM u
JEHCTBYIOIHM CaHHTapHO-
3MHAEMHOIOTHYECKHM

TpeOoBaHUAM, U HOpPMaTHBaM, B
TOM 4YHUCJIE MNPOTHBONMOXKAPHBIM
TpeGOBaHUAM. ObecneueHne
ynobcTea NPOXXUBAHHUS
Iojiy4aTesell COLUHalIbHBIX YCIYT,
B TOM  UYHMCI€  OCHalleHHEe
TeneOHHOH CBA3BIO, CPEACTBAMH
KOMMYHaJIbHO-0bITOBOTO

6naroycTpoiicTBa, M AOCTYNMHOCTH

NoMelLeHUH s HUHBAJIHI0B-
ONOPHUKOB.
Opraﬂmauwl noMou | Bbi3oB caHTexHHKa, JJIEKTPHKa, HpelIOCTaBJ'[}ICTCﬂ cnenuanucToM | ObecneueHue INOJIHOTO H | OCHOBHBIMH N0Ka3aTeJIAMH, ONpPEACIAIOIIHNMH

B MPOBEJCHHH PEMOHTa
JKHUJIBIX NIOMEIICHHIA,

TenepOHHOro  Macrepa, JpYrHX
HEOOXOMUMBIX pabOTHHKOB;
npenocTaBneHue HH$popmauuu o6
opraHu3auuax (NpeAnpUATHAX),
3aHUMAIOLLUXCS PEMOHTHBIMH
paboTaMy;  NPHCYTCTBHE  TpH
3aKTH0YEHUH JOroBopa c
opraHuzauuesi  (NpeANpHATHEM)

Ha NPOBEJIeHHe PEMOHTHBIX paboT
KHIJIOr0 TOMEIUEHUs MoydyaTens

yCIIyT; OCYIIECTBIEHUE
NOCPEJHHYECKHX JeHcTBUIH
(tenedoHHbIE TIEPETOBOPHI,

JIMYHBIE BCTPEYH, COBMECTHbIE
BBIE3[bl K NOJYYaTeNl0 YCIyr) B
neperosopax ¢  OpraHusauHei

(npeanpusATHEM) O NpOBEACHUH

PEMOHTHBIX ~ paboT  KHJIOrOo
TNIOMELLEHHS [OTyYaTens yCiyr.

o
COLHAJIbHBIM
Gonee 2

counansHoll pabote

Iearorom
pa3s B

HIH
HE

MecAl

TPOAOIDKUTENLHOCTBIO 20 MHHYT
3a OJIHO HOCELeHHe.

CBOEBPEMEHHOIO Y/OBJIETBOPEHHUA
norpebHocTel nosy4ateneit ycmyr
32 CYET CPEACTB MoiydaTeneit
yclnyr B LeaAX  CO3JaHMA
HOPMAJIbHBIX YCJIOBHUH HH3HHU.

Ka4yecTBO YCIIyTH, ABASIOTCS:
1) cBOEBPEMEHHOCTH NMPENOCTARNIEHUA YCIYTH, B
TOM YHCIE C YYETOM CTEHEHU HYXIAEMOCTH
nojyyaress ycayr;

2) pe3ynbTaTUBHOCTD (3¢ dexTHBHOCTE)
NpefoCTaBNeHHs yCayrd (yiay4lleHHe YCIOBUi
KH3HENEATELHOCTH NONy4aTeNs yCuyr).

OtnpaBka 33 CcHeT
nosy4aTens
COLHANBHbIX ycnyr

ITomoms B HanMMCaHMM TEKCTa
AHCBMa WIH APYToro AOKYMEHTa,
BbIOOp (OpMBI OTNPABKH MHChMa

IMpenocraBnsercs cnenuanicToM

1no
COolMallbHbIM

counansHoit  pabote

neaaroroyM,

HIH
no

Obecneyenue
KOH(HAEHIHATBHOCTH npu
HAnmUCaHuUu H NPOYTCHHH

OCHOBHBIMH  TIOKa3aTeNAMH,
Ka4yecTBO YCIyTH, ABIAIOTCA:
1) cBOEBPEMEHHOCTL NPEOCTABICHHS YCIYIH, B

ONnpe€acadromuMH




TNOYTOBOMH (npocroe, 3aKa3HoE, c|3ampocy momyuartens YCIyF, HO|MHCEM/IOKYMEHTOB,  JOBEAEHHS |TOM UMCIE C YYETOM CTENMEHH HYXXIaeMOCTH
KOPPECTOHIEHLIMH. YBEIOMIICHHEM), oTnpaska|He Oonee 2 pas B MecAll, |MpM  TNPOYTEHHH  BCIYX [0 | ONy4artens yciyr;
MICbMA, OKa3aHHEe IIOMOINH B | MPOJOKHMTENBHOCTRIO  ONHOIM | momyuartens yeayr Bceil (2) yAOBJIETBOPEHHOCTh YCIYroif momydarteneii
MPOYTEHUH [MOJYYEHHBIX ITHCEM, | YCIyrH He MeHee 10 MHHYT. 3a0XEHHOH B HMX HH(OPMaUMH. | yCIyr, OTCyTCTBHE 000CHOBAHHBIX a00, YHCIO
KOpPECTIOHAEHUMH, H OTNpaBKe OcywmecTieHne  NpHOOPETEHHS | ONOXKHTENBHBIX OT3HIBOB O paboTe CreLHaNucTa,
3NEKTPOHHBIX TNHCEM C JHYHOTO KOHBEPTa MWIH MapoK, OTIPaBKH | OKa3bIBAIOLIETO YCIyTy.
KOMIIBIOTEPA MOJIy4aTeNns yCuyr. KODPECMOHICHIIMH 33  CYeT
CpeACTB NONMyYaTens yCayr.
[IpenpoBoxaeHHe Oxkazanne nomoiu B noarotoske | [Ipenocrasnsercs cneuunanuctoM | ObecnedyeHue omnatsl 6uneToB Ha | OCHOBHBIMH  MOKa3aTeNAMY, ONpENESAIOMNMH
nonyyarens HEOOXOTHMBIX JOKYMEHTOB, |10 CONMaNbHOH pabore MM |OOLIECTBEHHBIHl TPAHCMOPT UIA | KAYECTBO YCIYIH, SABIAIOTCA:
COLMAIBHBIX YCIYT OT |mpuoOpeTeHHH  OWIETOB A | COUMANbHBIM  TEaroroM, IO | MOJy4arens ycnyr 1| 1) cBOEBPEMEHHOCTb MPENOCTABICHHA YCTYTH, B
ero MecTa JKMTENbCTBA | OJyYaTess YCiIyr, BRICTPaUBAaHHE |3aNpoCcy NOMydaTess YCTyr, HO|COMPOBOXAAIONIEr0 33  CYET|TOM YHCIE C YYETOM CTEMEHH HY)KAaeMOCTH
o OpraHoB | KOMMYHHKaLHA co|He Oonee 4 pa3 B Mecqau|cpeacTs mnomyyatens ycmyr. B |mnomywartens ycnyr;
rocyaapCcTBEHHO CTIELHATTHCTAMH, 3aMoJIHEHHE | MPOAOKHTENBHOCTHIO 120 | cayqae TIEPEBO3KH Ha|2) pe3yNbTATHBHOCTD (>bdexTHBHOCTS)
BJIACTH 6naHKoB 3asBJICHHUI, | MUHYT 3a OJIHO IOCELIEHHE. aBTOTPAHCTIOPTE NOCTABIIMKA | MpefocTaBieHus ycuyrs (ymydieHue ycnoBuii
JlenuHrpanckoi CONPOBOXEHHE Tony4aTess ycnyr - cobmosienue TpeGoBaHHi | SKM3HEAEATENLHOCTH NOMyYaTeNs yCiyr).
obnacty, HHBIX | YCITYT [I0 MECTa NOTy4YEHHs YCIyr Oe3omacHOCTH NpH  TEpeBO3ke
roCyapCTBEHHBIX 1 00paTHO B TEYEHHE OMHOTO JHA rpaxiaH, HaJn4ue
OpraHoB H Ip. YKOMIUIEKTOBAaHHO anTeyku
Jlennnrpaackoii TepBOii TIOMOIIIH, npH
obmacty, a TaKxe 10 HEOOXONMMOCTH -  HajuMuue
PacrnoNoXeHHbIX  Ha Kpecna-KoNACKH ans
TEPPHTOPHH nepeMellieHns  MaloMOGHIBHBIX
JleHuHrpaackoit nonyvarenei yciyr.
obnactu OpraHoB
rocynapCTBeHHOM :
BJIACTH, HHBIX
rOCYapCTBEHHBIX
OpraHos, OpraHoB
MECTHOTO
CaMoyIpaBJIeHHS,
rOCYHapCTBEHHBIX
YUpEXACHHI,
MYHHLUMATbHBIX
yupexaeHui,
opranu3alHii
TOPrOBNY,  KYJNbTYPHI,
OBITOBOTO
obcnyxuBaHHs
HaceNeHNs, KPeaUTHBIX
opraHm3alHii,

ynpaBJsoLIedi




OpraHu3aLiH,
o0lLLeCTBEHHOMH
OpraHu3auuH HiH MecT
TOJIOCOB3HHA, @ TaKXKe

ofpatHo Jg0 MecTa
AUTENLCTBA
noJiyyatens
COLMANIbHOMH YCIYTH.
2. CounanbHO-Me JMLIHCKUE YCITyTd

Cucremaruyeckoe [posenenne  gononuuTensHbix | [penocrasnsercs crneunanuctom | [Ipepoctasnsercs npd | OCHOBHEIMHM  TIOKA3aTesAMH, ONpeNeNAOMHMU
HabmoaeHue 3a|HaOmoneHnH 32  COCTOAHHEM MO COUManbHOH paboTe, BpauoM, | BOSHUKHOBEHHH Y  IONy4aTess | KAYECTBO YCIYTH, ABIAIOTCS:
NoxyyaTensaMH 300pOBbS MONyHaTeNs YCAyr B|denbamepoM, MeIUUUHCKOM | yemyr BpeMeHHBIX 1pobnem ¢o| 1) cBOEBPeMEHHOCTb NPEAOCTABNEHUS YCIyTH, B
COLMATBHBIX YCIYT [UIS [ COOTBETCTBHH € OCOOEHHOCTAMH | CECTPOM WIH MJIaiel | 3I0POBbEM,  He  TPeOyIOIMX | TOM HYHCIE C YYETOM CTEHeHH HYKIAaeMOCTH
BBIABJNEHHA COCTOSHUSA 3[0pOBb4, ero | MexMuMHCKoil cectpoii. He 6osee | rocnuTanu3auuy B MEAULHHCKYIO | OMy4aTeNs YCIyr;
OTKJIOHEHHH B | [TOXETAHUAMH, npocsbami | 8 pas B Mecsll, | OpraHU3aLHIo, WIH npu | 2) Ppe3yJIbTATUBHOCTh (> dexTHBHOCTE)
COCTOSHUH HX | 3aKOHHBIX NpeCTaBUTENEH, | MPOAODKHUTENBHOCTEIO HEe MEHee | HeOOXOAUMOCTH NOJIyYeHHS | IPEJOCTABICHHA YCIyrH (yaydlueHHe YCIIOBMI
310pOBbsl. cofielicTBHe B TOCHMTAIN3ALMH | 15 MUHYT. JOMOJIHUTENBHOR HHOPMALMH O | KU3HENEATEIbHOCTH HONYyYaTeNs yCiyr).

nosnyyatens yciayr B clyyae COCTOSHMM 30pPOBbS MONYyYaTeNs

BBIABJICHHBIX 3aboneBaHu, ycayr.

HapyLIeHHH.
Koncynbtuposanue no | Usyuenune MeaHuHHCKoi | [Ipenocrasnsercs Oxasanne  xBanH(UUHPOBAHHOH | OCHOBHBIMH MOKA3aTeNsAMM, ONpPEAEIIAIOMIIMH
COLIHAJIBHO- IOKYMEHTAlHH, OCYIIECTBJICHHE | BpayOM/MEIHLMHCKOM  CecTpol | IOMOLIH MNOJMyYaTeNsiM YCIyr B |Ka4eCTBO YCJIYTH, ABIAIOTCA:
MEIHLIUHCKHM Ha3HAYeHUsA JIEKapCTB, | W CTELHANTUCTOM MO | NPAaBWIBHOM ~ NOHMMaHHH M| 1) CBOEBPEMEHHOCTb NMpENOCTABACHHS YCIYTH, B
BonpocaM (MOKyNKa H | MEIHLMHCKHX npoueayp, | counansHoii paGore He OGoinee | peuieHUH KOHKDETHBIX | TOM YMCIE€ C YYETOM CTENEHH HYXKHAAEMOCTH
J0CTaBKa 03J0POBUTEIbHBIX YCIyT, | 4eThipex  pa3s B Mecal, | MEAMUMHCKUX IpobneM. MOJTyYaTens yciyr;
JIEKapCTBEHHBIX BBINHCKA HanpaBlEHUi K | OpOAOIKHTENLHOCTD OIHOH 2) Pe3yJbTaTHBHOCTD (39 dexTuBHOCTS)
NpenaparoB,  3aMHCh | CMELMATHUCTAM, 3aII0JIHEHHE | yCIyTU He MeHee 15 MHUHYT. NIPENOCTABIEHUA YCIyrH (YaydlIEHHE YCIOBHid
WIH CONpPOBOXIEHHE K | MEAULIMHCKHX JIOKYMEHTOB, KU3HENEATETIHOCTH TI0yYaTens yciayr).
Bpayy, MOMy4eHHE | Pa3bACHEHHS, PEKOMEH AU :
BBIITMCOK, OPraHH3aLus | MoJy4aTesIaM yciyr no
KOHCYNbTaLUit KOHKPETHBIM MeIHUMHCKHM
CMELMANIHCTOB 1 p.). | mpoGniemMam.

3. CouuanbsHO-NCHXOIOTHYECKHE YCITYTH

CouuansHo- IMposenenye  ncuxonorudeckoii | [lpenoctasnsercs ObecneueHue oka3anus | OCHOBHBEIMH  MOKa3aTeAMH, ONpeaenAlOMUMH
TICHXOJIOTHYECKOE JMarHOCTHKH, onpeseneHHe | ICHX0JIOrOM/KJIMHHYECKAM noyyaTeNiiM YCIyr IOMOIUH B | Ka4eCTBO YCIYIH, SBISIOTCS:
KOHCY/NbTHPOBaHHE, B |mepeuHs KOPPEKLHOHHBIX | [ICHXOJIOTOM B 3aBMCHMOCTH OT | pELICHUH HHTEPECYIOINUX | 1) CBOEBPEMEHHOCTh NPENOCTABNEHHA YCIYTH, B
TOM qucine 1o | (mpogunaKkTHYECKUX) HY»KIaeMOCTH NOJy4atess YCiyr, | npobiem, CBSI3aHHBIX C|TOM YHCIE € YYETOM CTEHEHH HYKIaeMOCTH
BOINpOCaM MEPOIPHATHIA, cocTaslieHue | Ho He 6onee 9 pa3 B MecAll. HaJIAXHBAHHEM MEXUIHYHOCTHBIX, | IIOy4aTeNs yCIyT;




BHYTpHCEMeHBIX MHIUBHAYaIBLHOTO nnasa | CouHanbHO-TICHXON0rHYEcKas © | IETCKO-POANTENBCKHX, - 2) Pe3y/IbTATHBHOCTS (3bdexTHBHOCTD)
OTHOLIEHHUH, BKJIIOYAA | 3aHATHIH, NpoBeleHUe 3aHATHH B |AMAarHOCTHKA - | CyNpy»XeCKMX M APYTHX 3HAUMMBIX | IPENOCTABNEHHS YCIOyTH (YJIydILEHHE YCJIOBHH
IHArHOCTHKY 1 | rpynnax B3aUMOTIOAIEPAKKHY, | TPOJACIKHTENLHOCTD OJIHO}1 | OTHOLIEHHH, NPEAYNPEKACHHEM H | )KH3HEACATENILHOCTH NONyYaTeNns yciyr).
KOPPEKIIHIO NPOBEAEHHE  HHAMBUAYaIbHBIX | yCIyrd He MeHee 60 MHHYT; | MpEOnOIEHUEM ceMelfHbIX
yuactHikoB CBO. 3aHATHIL € MONy4yaTeNAMH YCIYT, | KOHCYJbTHPOBaHHE - | KOHIHKTOB, ABNICHHI

IPYNNOBBIX W HHAMBHIYaJIbHBIX | IPOJOMKHTENBHOCTD OJIHOH | couuansHoOl fe3afanTauuy 1 ap.

NCHXOJIOTHYECKHX  TPEHHHIOB, |ycayrn He MeHee 30 MHHYT;

HHIUBUIYANBHBIX COLMANbHO-NICHXON0THYecKas

JHAarHOCTHYECKUX NpoLeayp H Ip. | KOppeKLHA - -

NPOAOIKUTENBHOCTD ofiHO
yciyry He MeHee 30 MUHYT.

CoumanbHo- KouncynsTupoBanue yneHoB | [IpenoctaBnsercs  neparorom- | OGecneueHue oka3zaHus | OCHOBHBIMHM  TOKa3aTeNAMH, ONpENENsIOIHMHU
MICHXOJIOTHYECKOE - CEMBH, TNIPOBEIEHHE | NCHXO0J0TOM/IICHXOIOTOM B | NOy4aTeNsiM YCIyr MOMOIUM B |KayeCTBO YCIYrH, ABIAIOTCS:
KOHCY/LTHPOBaHHE, B | ICHXONOrHYECKOH HIMAarHOCTHKY, [3aBUCHUMOCTH OT BO3pacTa M| pelleHHH HHTepecyoIHX | 1) cBOeBpPEMEHHOCTh NMPEAOCTABIEHUS YCIYTH, B
TOM qycne 10 | orpeeneHue NepeyHs | HYKAaeMOCTH NOTy4aTeNs YCIYT, | IpobieM, CBSI33HHBIX C|TOM 4uCIEe C Y4YETOM CTEMEHH HYXIAEMOCTH
BOTIpOCaM KOPPEKLHOHHBIX Ho He Gornee 9 pa3 B MecH1LL. HaNl)XXMBAaHUEM MENUTUYHOCTHBIX, | OTyqaTels YCIyT;
BHYTpUCEMEHHBIX (ipodrnakTHIECKUX) CounansHo-ncHxonoruyeckas JETCKO-POAUTENBCKHX, 2) pe3yJIbTaTHBHOCTh (3¢ dexTuBHOCTD)
OTHOIIEHHUH, BKIIOYas | MEPONPHATHI, NpoBEJIEHHE | IMATHOCTHKA - | cynpyKeckux ¥ ApYruX 3HAYUMBIX | IPEXOCTABNEHHA ycnyrd (yJnydlIEHHE YCIOBHIi
JUArHOCTHKY 1 | MHOIMBHIYAJIbHBIX W/ WK | NPOIOIKUTENLHOCTh OIHO#1 | OTHOUIEHNH, NPeAYNPEXACHAEM H | )KU3HEAEATEILHOCTH NONydaTens yCIuyr).
KOPPEKLMIO MOBENEHUS | TPYNNOBBIX 3aHATHH C JETHMH, |yciIyr# He MeHee 60 MHHYT; | npeoJoneHHEM ceMeliHbIX
IS 4WIEHOB  ceMeif | ICHXONOTHYECKMX  TPEHHWHIOB, | KOHCYJIbTHPOBAHHE - | KoH(IHKTOB, ABIECHAR
yuactHukoB CBO. HHIMBHAYAJIBHBIX NPOIOMKUTENBHOCTh OIIHOIA | cOLMANBHOM e3afanTauuH. 1 1p.

JHATHOCTHYECKHX IPOLERYP H Ip.

ycayrn He MeHee 30 MHHYT;
COUHAIBHO-IICUXONOTHYecKas
KOppeKuus -
NPOJOKUTENBHOCTh OJIHOH
ycnyru He MeHee 30 MUHYT.

CounansHo-
TICHXOJIOTHUECKHIi
NaTpoOHaX.

Habmopenne 3a nonydateneM
yCIyrn  Ans  CBOEBPEMEHHOrO
BbISIBJIEHUA CHTyauMi
NICUXHYecKoro auckomdopra win
MEXTHYHOCTHOTO KoH(IHKTa,
KOTOpble ~ MOIYT  YXYAWIUTh
COCTOSHHE 3[10pOBbA MONyYaTeNs

ycayr; yctaHoBineHue QopM M

CTEMNEHU Je3afantauuu
nonyvarenei yeayr, ee
HCTOYHHKOB M INPUYMH, a TaKke
U3YYEHHe COCTOSHHMA  HEPBHO-
MCUXHYECKOTO 310pOBb,
ocoGeHHOCTE JIHYHOCTHOTO

Ipenocrasnsercs
MCHXONO0roM/MeJarorom-
TICHXONIOTOM, B 3aBUCHMOCTH OT
HY’>X/1IaEMOCTH MOJyyaTens YCIyr

(yTBEpKIEHHOIO
HHIMBH/IYaNnbHOTO IUTaHa
CONpPOBOXIEHHUA),
NPOJOIKUTENBHOCTD OnHOIi

ycIyrHu He MeHee 15 MUHYT,
He Gonee 4-x pa3 B MecAll.

Obecneuenue OKa3aHus
HONyYyaTensiM yCIyr MOMOIN B
peleHuH HHTEPECYIOMNX
npobieM, CBA3aHHBIX c

HATDKMBAHHEM MEMUTHYHOCTHBIX,
JETCKO-POJHTENBCKHX,
CYMpYXECKHX M JPYTHX 3HaYHMBIX
OTHOLIEHH}A, MpeRYNpexKACHHEM H
TpeoI0NEHHEM ceMeitHbIX
KOH(JTHKTOB.

OCHOBHBEIMH  TIOKA3aTENAMH,
KaueCTBO YCIIYTH, SBJISHOTCS:
1) cBOEBpEeMEHHOCTh NMPENOCTABIEHUA YCIAYTH, B
TOM 4YHCIE C YYETOM CTeNeHH HYXHAaeMOCTH
noy4arens yciuyr; )

2) PEe3y/IbTaTHBHOCTD (3¢ dexTUBHOCTS)
NpEeNOCTaBIeHUs YCIyrd (yaydlleHue YCIOBHH
KU3HEAEATENHHOCTH NOTyYaTess yciayr).

onpenerUIiMHA




Pa3BHTHA U NMOBEACHUA.

4. CounanbHoO-Neaaroruyeckue ycayru

Opranusauds  jocyra
(mpa3pHuKH,
9KCKYpCHH M JIpyrue
KYJbTypHbIE
MEpONpPHATHA).

[IpenycmaTpuBaeT OpraHU3aLiio

JOCYrOBbIX MEPONPUATHIA,
3aHATHH no HHTEpecaM
(npa3aHuky, 3KCKYPCHH,

COpEBHOBaHUA, Ip.).

lMpenoctansercs  MeNArorom-
OpraHu3aTopoM u(unm)
CHELMATUCTOM MO0 COUMANBHOMN
pabote He Gonee 10 pa3 B MecsL,
TIPOAOIKUTENBHOCTD OJHOM
yciyru He MeHee 40 MUHYT.

ObecneueHne OKa3aHuA
KBAMH(UUMPOBAHHOH  MOMOLIY,
HaMpaBJ€HHOH Ha peanu3aluio
WHAMBHAYaNILHOTO

peabIWINTaLMOHHOrO MOoTeHUHaNa
T0JTy4aTess YCIyT.

OCHOBHBIM ~ MOKa3aTeNieM,  ONpeleNAIOLIHM
KayecTBO YCIYTH, ABIAETCS YHOBIETBOPEHHOCTH
ycnyroii  nomydatenelf  yciyr,  OTCYTCTBHE
000CHOBAaHHBIX JKaNnod, YHCIO MONOKHTENbHBIX
OT3BIBOB 0 paboTe crneuyanucTa, OKa3biBaloILEro

yeayry.

5. CounanbHO-TpYAOBBIE YCIYTH

OxkazaHHe MNOMOIIH B
TPYAOYCTpOICTBE.

B3aumogeiictBue ¢  LEHTpaMu
3aHATOCTH HaceJIeHH ,
uHopMupoBaHue O sApMapkax
BakaHCHii, opraHuzauus npHeMa
CMELUATHUCTOB LEHTPOB 3aHATOCTH
HaceNIeHHs 110 MECTY HaXOXACHUA
MOCTABIIMKOB COLMANBHBIX YCIYT,
BBIE3/Ibl Ha NOTEHLUAIbHBIE MECTa
paboTsl, coneiicTeue B
TpyROycTpoiicTBe Ha paboune
MecTa B OpraHu3aLuu
COLMANBHOro O0CTYKMBaHHA MJIH
co3JaBaeMble npy HHX
noapa3fencHus. Ycnyra
BKJIIOYAET MOMCK HEOOXOMHMBIX
opraHMzalMd H NpEeANpHATHH,
3aKIO4eHHe  JOroBOPOB 6O
TPYAOYCTPOICTBY, OKa3aHHe
NoMOWM B TPYAOYCTPOMCTBE
nyTeM TNIEpEroBoOpoB c
paboTojaTesaMd U XOIATAMCTB,
colciicTBUE B TPYIOYCTPOHCTBE
Ha pabodue MecTa B OpraHu3auuH
COLMANBLHOrO 06CaYXMBAHUA WIH
CO3/1aBacMble npu HHX
NOJApA3JeNeHUs; Y4ET 3AHATOCTH

TPYROCHOCOGHBIX  MONy4aTenei
COLMATBHBIX YCIYT Ul pelleHus
BOTIPOCOB HX TpYROBOii
ajanTaLux, odopMnesne

IlpenocrasisieTcd CHEUHANTUCTOM
1no B3aUMOACHCTBHIO c
paboTozarenaMy/ CHeLUATUCTOM
no couHanbHoi pabore,
MPOJOJDKUTENEHOCTD OIHOH
ycnyrd He MeHee 10 MHHYT, He
Gouee 2 pa3 B Mecsll.

Obecneuenne NnoTpeOHOCTH
HoJy4aTens ycayr B
TPYAOYCTPOHCTBE B COOTBETCTBUH
C €ro CnocoOHOCTAMHU.

OCHOBHBIMH  TIOKa3aTeJsIMH,
Ka4yecTBO YCJIYTH, ABJAIOTCS:
1) cBOEBPEMEHHOCTb NMPEHOCTABIIEHUS YCIIYTH, B
TOM YHCIE C YYETOM CTENEeHH HyXIaeMOCTH
HoJTyyaTens yciyr;

2) pe3yNBTaTUBHOCTh (3t dexTHBHOCTE)
npefocTaBieHna ycnyrd (yjaydlleHue YCHoBHid
XKH3HEAEeATEIbHOCTH MOJiyyatens yciuyr);

3) ynoBNETBOPEHHOCTh YCIYroif MoJyyateneii
YCIYT, OTCYTCTBUE 0GOCHOBAHHBIX Kasi00, YHCI0
TIOJIOXKHTENBHBIX OT3bIBOB O PaboTe CleLHaNKCTa,
OKa3bIBAOILEro YCIyry.

onpeacAIIUMHA




co HYTCTBy}OUlCﬁ JOKYMEHTaLHH.

OpraHnzauyst NMOMOIIH
B RONYy4YEHHH
obpazoBanus  u(unu)
npodeccuu
HHBIUIAMH B
COOTBETCTBHH C  UX
CrocoOHOCTAMH,
OKa3aHWe MOMOIIM B
TpYAOYCTpOIicTBeE.

B3aumoneiicteue c
00pa3oBaTeNbHBIMH
OpraHH3alMAMH, CcoOfeiicTBHE B
MPOXOXACHUK
npogeccHOHANBHBIX npo0,
noMoub B odopmneHun
JOKYMEHTOB HEOOXOAMUMBIX IS

MNOCTYIUIEHHA.

[penocrasnsercs CHELUATHCTOM
no B3aUMOJIEHICTBHIO c
paboToparensaMi/ CreHUAnHCTOM
no coLHaNbHOM pabore,
MPOAOIKUTENBHOCTD OJHOIA
yoryrn He MeHee 30 MuHYT,
yciyra  OpemocTaBiseTcas IO
3anpocy, Ho He Oonee 9 pa3 B
Mecsll.

OfbecneueHne peanusaln npasa
nosyyarens yecayr Ha
obpazoBaHue B COOTBETCTBHH €ro
aKTyaJIbHBIMU NICHXO(QH3NYECKHMHU
BO3MOXHOCTAMH u
CITIOCOOHOCTAMU.

OCHOBHBIM ~ TOKa3zaTeseM,  ONpelelifIoIHM
KauecTBO YCNyTH, SBNAETCA YIOBNETBOPEHHOCTh
ycayroii  monydarteneif  ycnyr,  OTCYTCTBHE
06OCHOBaHHBIX XKANO0, YHCIO MONOXKHTENbHBIX
OT3bIBOB O paboTe CMELHATNCTA, OKA3bIBAOLIETO

yenyry.

6. CounanbHo-npas

OBBI€ YCIIYTH

OkazaHue TOMOIM B
obopmnenun  u(unn)
BOCCTAHOBJIEHUH
JOKYMEHTOB
noTyqaTens
COIMANBHBIX YCIYT.

CopefictTBHE B COCTaBJICHHH
TEKCTa HEOOXO0IMMBIX
JOKYMEHTOB (zasBIeHUH,
obpauenuit, xogaraiicte u T.1.),
odopmreHue HEOOXOMUMBIX
NOKYMEHTOB M HANpaBJIEHHE UX B
COOTBETCTBYIOIIME  HHCTAHUMH,

MOArOTOBKa CONPOBOAHUTEIIBHBIX

TIHCEM, OCYIIECTBIIEHUE B
npouecce odopmneHus
NIOKYMEHTOB MOCPEAHIYECKUX
JIeHCTBUI MeXAy MnojydareneM
yoIyr M [OpPEeACTaBUTEIAMH
COOTBETCTBYIOIMX  MHCTAHLHIl
(renedonusle NeperoBophl,

Nnepenucka, JIHYHLIE HOCC[IICHPU[),

KOHTPOIb npolecca
paccMoTpeHus IOKYMEHTOB
(rened)oHHEI  3BOHOK, JIMUHBIH

BU3UT, HaNpaBleHHUE NMUCBMEHHBIX
obpaleHnuii), 3anpoc B
COOTBETCTBYIOLIME HHCTAHLUHMH O
HENOCTAIOMIHX JNOKyMEHTaXx,
noJyyeHue HeI0CTAOMHNX
JNOKYMEHTOB, MH(OPMUPOBaHHE
nonmyyatens yciayr o mpolecce
PaccMOTpeHHUs JOKYMEHTOB,
nepefaya  MONYYaTeNld  yCiyr
TOTOBBIX IOKYMEHTOB.

[IpenoctaBngercsd CHELHATHCTOM
no counansHoi pabore He Oonee
3x pa3 B MecHL,
NPONOKHUTENIBHOCTBIO HE MEHee
15 MuHyT.

CopeiicTBHe B 3aNOJHEHHH
¢opMeHHBIX OJNaHKOB, HamHcaHHe
CONPOBORUTENBHBIX nHceM;
CBOEBPEMEHHOE U O0BEKTHBHOE
peleHue CTOALIMX nepen
nomyyartesneM yciyr npobnem.

OCHOBHEIM 1oKazarteseM, OnpeaeNsAoLHM
KayecTBO YCIYTH, SBIAETCA YHOOBIETBOPEHHOCTH
ycmyroif  momywareneii  ycmyr, OTCYTCTBHE
000CHOBAHHHIX KaJI00, UHCIIO MOJOXKUTEILHBIX
OT3bIBOB 0 paboTe CNEeLHANuCTa, 0Ka3bIBAIOIIETO

yenyry.




OkazaHue MNOMOIIM B
HOIy4YEeHHU
IOpHAKYECKUX ycuyrT (B
TOM yHcie OecruaTHOI
IOPHAHYECKOH
NOMOLIK).

KoHcynbTHpOBaHHE 1O BONpPOCaM,
CBS3aHHBIM C MIPaBaMH TPaXAaH
Ha couMalbHOe OOCIy)XHBaHHE,
NONy4EHHEM  MEP  COLHMAILHOM
MOIEPKKH, € NpaBaMH IpaxiaH
Ha 3allMTy 3aKOHHBIX IpaB H

MHTEPECOB, OCYILECTBIECHHE B
npouecce KOHCYJIbTHPOBaHHA
NOCPENHUYECKHX JeicTBUIA
MEXIy MoJy4yaTeNieM YCIyr H
NpeICTaBUTEIIAMH

COOTBETCTBYIOIUMX  HHCTAHLHIH
(opranuzanus BCTpEY,

TeneOHHBIE IEPeroBoOpbl) U Ip.

IlpenocTaBnseTcs CneLHATHCTOM
0o COLMANbHOM pabore,
IOPHCTOM.

[TeproauyuHOCTL NpeROCTaBICHHSA
YCIYTH: 1O 3anpocy, HO He Gonee
3 pa3 B MecALL

O0beM npenoCTaBICHHA YCIYTH
(MuH.): He MeHee 10 MUHYT.

Obecrnieyenne pa3bACHEHHS
MHTEPECYIOLNX NONy4aTeNs ycuyr
BONPOCOB, onpefeNeHue myTeil Hx
pEICHHs U OCYLUECTBICHHE
NpaKkTHYECKUX Mep (copeiicTBHe B
NOATrOTOBKE W HAaNpaBICHHH B
COOTBETCTBYIOLUIUE  OpraHbl H
OpraHu3aluu HEOOXOTUMBIX
JIOKYMEHTOB, NUYHOE oOpalueHue
B OpraHbl U OpraHM3alllH, eclii B
3TOM BO3HHKaeT HEOOXOAHMOCTB,
KOHTPOJIb 33  MPOXOXKAEHHEM
JNOKYMEHTOB H T.1.).

OCHOBHBIMH  TIOKa3aTeNSIMHU,
KaueCTBO YCJIYTH, ABISIOTCA:
1) cBOEBPEMEHHOCTh APEIOCTaBNECHUS YCIYTH, B
TOM YHCAE C YYETOM CTEMEHU HYXAAeMOCTH
nonyuarens yciuyr;

2) Pe3yAbTaTHBHOCTD (>pdextuBHOCTD)
NpefoCTaBleHUs YCayrH (yiyduieHue YCIOBHi
KHU3HEJEATENbHOCTH MONyYaTeNs yeayr);

3) yHOBNETBOPEHHOCTb YCNYroif nomyuareneii
YCIIYT, OTCYTCTBHE O0OOCHOBAHHBIX Xano0, YHCIIOo
TNOMNOXHTEbHbIX OT36IBOB O paboTe ClieLManucTa,
OKa3bIBAIOLIETO YCIYTY.

ONnpeaACAOUIHMH

OkazaHue nOMOIIM B
3aLMTe npas u
3aKOHHBIX MHTEPECOB
noJy4aresiel ycayr.

chyra BKJIIOYACT pa3bACHCHHE

noJiy4aTento yCiayr BOINPOCOB,
KacaloluXcs rpa)xaaHcKoro,
KUJIHLIHOTO, TPYZ0BOro,
NEHCHOHHOTO,  YTFOJNIOBHOTO M
MHOTO 3aKOHOZATEJbCTBA, & TAKKE
OXpaHsl €ro mpas, cBoGoJ M
3aKOHHBIX HHTEPECOB;
OTNpaBJIEHHE OT €ro  HMeHH
3aNpOCOB M MHCEM B pasiyHble
HHCTRHLHH, ofecneyeHne
noJyyaTens yeayr

UHPOPMALHOHHO-METOXMYECKUMU

MarepUaiaMd N0  YKa3aHHLIM
BOMpOCaM,; npeaynpexaeHne
HapyILeHHs JIYHBIX
HEUMYIIECTBEHHBIX H
HMYLIECTBEHHBIX npas
nosny4arens yCayr,
BOCCTAHOBJIEHHE ero
HapyIIEHHbIX npas,
[peACTaBNeHHE HHTEpecoB

nojiydaTens YCIyr B OTHOLIEHHAX
¢ mobbiMH  QU3MYECKUMH U
IOPHIHYECKUMU JIMIAMHU;
cynebHyl0 3allUTy HapyLUeHHOTO
npasa.

CrneuuanucT 1Mo  COLHaJIbHOMN
paborte, ropuct. IlepuonuyHocts
NpEfOCTaBlAEHUA  YCIyrd: 1o
3anpocy, He Oosiee 3 pa3 B MeCsL.
O6beM mnpeRocTaBieHHA YCIYrd
(MuH.): He MeHee 15 MUHYT.

ObecneyeHne npeacTaBICHUs O
3aKOHOJATENbHBIX aKTax M ApaBax
B 3aTparHBaeMblX  BOMpOCaX,
CBOEBPEMEHHOTO, TOJIHOTO,
KBIH(HLUHMPOBAHHOTO U
3¢} (eKTHBHOTO OKa3aHUA ROMOLLU
HOJTy4aTeNio YCIyT.

OCHOBHBIMH  MOKa3aTeJIIMH,
KaueCTBO YCIIYTH, ABJAOTCS:

1) CBOEBPEMEHHOCTh NPENOCTABICHUS YCIyrH, B
TOM YHCIE C YYETOM CTEMeHH HYKIaeMOCTH
NoJy4aTens ycuyr;

2) pe3yJLTATUBHOCTD (3 dexTuBHOCTD)
NPENOCTaBICHUA ycayrd (YNydIIEHUe YCIOoBMii
HH3HEAEATENBHOCTH MOY4aTeNs YCIyr);

3) YHOBIETBOPEHHOCTb YCHYyroif mosy4areneit
yCyr, OTCYTCTBHE OOOCHOBAHHBIX Kalo0, YHCIIO0
TOJIOXKHUTENBHBLIX OT3HIBOB 0 PaloTe ceUManucTa,
OKa3bIBAOLIETO YCNyTY. ‘

OnpeacrIHMHA




7. CpouHble COHHATBHBIE YCIYTH

CopeiicTue B Okasanue copaeiicTBus B nowucke, | [Ipenocrasnserca cneunanucrom | Coneiictaue B noxcke | OCHOBHBIMH ITOKa3aTeNIMH, ONpeAeNIOINUMH
MONY4YEHUH opopmneHuM  moMmeweHUit  B|mo  coumansHoif pabore  no | GnaroycTpoeHHsIX HKITBIX | KAYECTBO YCIIYTH, SBIISIOTCS:
BPEMEHHOTO JXWJIOTO | COOTBETCTBHH  C  CAHMTApHO- | 3aNpOCy MOJyYaTeNs yCiyr. NOMeIeHHH. Pa3Mmetuenue | 1) cBOeBpEMEHHOCTD NPEAOCTABNEHHUS YCIYTH, B
NOMeEILEHHS. THTHEHMYECKHMH  HOpMaMu  H nonyuareneli ycnyr C Y4eTOM | TOM YMCJIE C y4ETOM CTENEHH Hy>1aeMOCTH
TpaBHIaMH c y4eToM nona,  BO3pacTa,  COCTOAHHA | MOMyyaTens ycuyr;
¢usmyeckoro M MCHXHYECKOTO 310pOBbs, ¢dm3uueckoi, | 2) pe3ynbraTHBROCTH (3 (hEeKTHBHOCTD)
COCTOAHHUA, NCHXOJOIHYECKOH TNICUXMYECKOH M McHXonoruyeckoi | mpeaocTaBieHus ycuyru (yiy4lieHHe yCaoBuii
COBMECTUMOCTH,  HaKJIOHHOCTEH COBMECTHMOCTH. KH3HEAEATENBHOCTH MOTyYaTens yciyr);
nosny4yartens yciyr. 3) yIoBIeTBOPEHHOCTH YCITyroii mosyyaresnei
YCIyT, OTCYTCTBHE 00OCHOBAHHBIX Kano0, YHCIIO0
NOJIOKHTENBHBIX OT3BIBOB O paboTe CreLHaIHCTa,
OKas3bIBAIOUIETO YCIYTY.
ConeiictBue B | [Tcuxonormyeckoe Bo3neiicTue, | IIpenocraBaserca [Ipenocrapnserca npn | OCHOBHBIMH  NOKa3aTeiMH, ONpEENAIOUHMH
NOJy4eHHH HarnpasJIeHHOe Ha CHATHE | ICUXOJIOroM/TIeJaroroM- BOZHUKHOBEHMH Yy  [OJy4aTeNs [ kauecTBO yCIyrH, ABMSIOTCA:
3KCTPEHHOH MOCNEACTBHIA MICHXOJIOTOM HJH CMEUHATHCTOM | YCIYTH OCTPBIX NCHXOJNOrHyeckHx | 1) cBoeBpeMEHHOCTb NpeJoCTaBieHHs YCIyrd, B
TICHXOJIOTHYECKO MCHXOTPaBMHUPYIOIMX CHTyaluit, [ o couuanbHoif paGore He Gonee | mpobneM (KpH3MC, pELUMAMB IO |TOM YHCIE C Y4YETOM CTENEHH HYXIAEMOCTH
HOMOLIH ¢ | HepBHO-IICHXHYECKO S pa3 3a mnepuon mpeGbIBaHUSA, | OCHOBHOMY 3a00J1€BaHHIO). nojy4yarens yciyr;
MpUBJICYEHHEM K 3TOH | HaMPSHXKEHHOCTH, BBIPAbOTKY | POJOMIKHTENIBHOCTBIO onHOH 2) Pe3yAbTaTHBHOCTh (3bdexTuBHOCTS)
paGoTe MCHXONOrOB M |yMEHMi M HARBIKOB COUMAIBHO | yCITyrH He MeHee 15 MUHYT. NpefoCTaBNeHHA YCayru (YJydIUeHHe YCJIOBHIA
CBSAIIEHHOCTYXUTENEH . | afanTaluH. KU3HEAEATENHHOCTH NOMy4aTeNns YCIyr).
Opranuzanus u | Komrneke zeitcreuii | [Tpenocrasnserca xiuHudeckuM | [Ipenocrapnsercs npu { OCHOBHBIMHM  [T0Ka3aTeNAMH, ONpPEAEISAIOMHUMH
OCYIIECTBICHHE OpraHM3alUOHHOTO  XapaKTepa, [ ICHXONOTOM/CMELHMANHCTOM M0 | BOSHHUKHOBEHHH Y  MONYYaTens | KaYeCTBO YCIYTH, ABJIAIOTCS:
MepOonpHATHIH [0 | HaMpaBNeHHbI Ha  OKa3aHME | cOLHANbHOI paGorte/|ycmyrn  OCTpbIX  COCTOsHHIL | 1) CBOEBpPEMEHHOCTh NPENOCTABIEHUS YCIYTH, B
OKa3aHHIO TIOMOLIH | y3KOCTIEIHATH3HPOBAaHHOM MEIUIMHCKHM pabOTHHKOM/ | CBS3aHHBIX C  QJKOTONBHBIM, [TOM YHCIE C YYETOM CTENEHH HYKHAEMOCTH
NHIAM, HaXOMALWMNMCH | MEIHLIHHCKOH TIOMOILM | BpauOM [CHXHATPOM MO Mepe | HAPKOTHYECKHM MM TOKCHYECKHM | MOyyaTens YCIyT;
B COCTOSIHHH | TTONY4aTENI0 YCIYT. Heo0X0MMOCTH. OMbSAHEHUEM. 2) pe3yNbTaTUBHOCTh (>bdexTuBHOCTS)
AJIKOTOJILHOTO, NpefoCTaBNeHna ycayrd (YaydIleHHe YCJIOBHI
HapKOTHYECKOTO  HIH KH3HEAEATENbHOCTH NOIy4aTeNs yCIyr).
HHOTO  TOKCHYECKOro

OMNBAHCHUA.

»




«

[Tpunoxenue 3
K NIpHKa3y KOMHTETa
M0 COLMaNbHOH 3aLUMTe HaceaeHHs
Jlenunrpaackoii obnactu
ot 28.12.2024 Ne 04-110

Hpunoxenue 8§

k ITopanky opranusauuu
COMNpPOBOXAAEMOroO NPOXKHBAHUA
HHBAJIMAOB U JIHL] C OFPaHHYEHHBIMU
BO3MOXKHOCTAMM 3/I0POBb, a TAKOKE JIHLL,
NPUHHUMABILHX yYacTHE B CIIELMAIBLHOM
BOCHHOI1 onepaLui, [Py OCYLIECTBICHUH COLHANIbHOM
U TPYAOBO# HHTErpaLuu

NEPEYEHb U CTAHJJAPTBI
[MPENOCTABJIEHHA YCJIIVT 110 OPTAHU3ALIMH COITPOBOXIAEMOI'O ITPOXKMBAHU A

JIUL], MIPUHUMABUINX YYACTHUE B CIIELIMAJIBHOM BOEHHO! OITEPALIMH, U WIEHOB UX CEMEH,
TPU OCYLLUECTBJIEHWH COLIMAJIHOM U TPYIOBOM UHTEIPALIUU HA JIOMY

Ne

HanmeHoBanue ycmyru

Onucanue yciayru

CpokH npeloCTaBieHUs YCIyTH,
00beM, OTBETCTBEHHbII 32
OKa3aHue YCIyrH

VcnoBus npeaoCTaBIeHHs YCIyTH

ITokazarenu kauecTBa H OLleHKA pe3yabTaToB
NPEAOCTABJICHHA YCIYTH

1. CoumanpHO-ObITOB

ble YCIIyTd

INpenpoBoxaeHue
nonayvaress
COUMANBHBIX YCAYT OT
€ro MeECTa XKHTENbCTBA
1o OpraHos
rocyaapCcTBEHHOMH
BacTH JIeHuHrpanckoi

obnacty, HHBIX
rOCYapCTBEHHbIX
OpraHoB
JlennHrpanckoit
obnacty, a TaKke 1o
PacnonoXeHHbIX Ha

TEPPHTOPUH

Oka3aHue NOMOLIM B NIOAFOTOBKE

HEOOXOAUMBIX JOKYMEHTOB,
npuobpereHun  GunetoB s
TnonyyaTess ycnyr,
BBICTPAUBAHUE  KOMMYHUKaLHU
CO CHEUHANHCTaMH, 3aMOIHEHHE
6naHkoB 3asBieHui,
COINpPOBOKACHHE nonyyarens
ycayr [0 Mecra IMoJydeHus

ycayr u o0paTHO B TedeHue
OIHOTO IHA H 1p.

IpenocTaBnserca creLUaATHCTOM
no couuaabHoii pabore WM
COUMAIbHBIM  MEAaroroM Mo
3ampocy nojy4atenas YCayr, Ho
He ©Oonee 4 pa3 B Mecsan
NPOJOJKUTENLHOCTBIO 120
MHHYT 3a OJHO MOCELIEHHE.

O0ecneyeHue oImiaTel OWIETOB Ha
oOlIeCTBEHHBIH  TpaHCHOPT ANA

nonyartens yenyr "
CONPOBOXKAAIOIIET0 32 CYET
CPEACTB nonyyarens ycmyr. B
ciyyae TNIEPEBO3KH Ha
aBTOTPAHCNIOpTE NOCTaBLIHKa
ycnyr - cobmopenue TpeGoBaHHii
0e30MacHOCTH MpU  NEPEBO3KE
rpaxnias, Hanuyue
YKOMIUIEKTOBaHHOH aNTeYKH
TepBOit TIOMOLLH, npU
HE0OXOOHMOCTH - Hanmu4yMe
Kpeca-KoIsACKH s

OCHOBHBIMH TIOKa3aTeJAMH, ONPENESIAIOLIMMH
Ka4yecTBO YCIYTH, ABJIAKOTCA:

1) cBOEBpEMEHHOCTL NPEAOCTABNEHHUA YCIYTH, B
TOM 4YHCJE C YYETOM CTeNEeHU HYXKAAEeMOCTH
nioJly4aTess ycuyr;

2) Pe3yJIbTaTHBHOCTh (3bdekTHBHOCTD)
NpEAOCTABNEHUA yCayrH (yay4lieHHe YCoBHMii
KU3HEAEATENLHOCTH NOYYATENS YCayr).




Jlenunrpaackoii
obnactu OpraHoB
rocyaapcTBeHHOMH
BNacTH,
rocyaapCTBEHHBIX
OpraHoB, OpraHoB
MECTHOro
caMoyMnpaBJieHHA,
rOCYAapCTBEHHBIX
yUpexXIeHHH,
MYHHLHTIATbHBIX
yUpexIeHHH,
OopraHu3alyii TOpProsiH,
KYNbTypHl,  GBITOBOrO
o0CTyKMBaHHA
HaceieHus, KpeauTHBIX
opraHH3auuii,
ynpasisolei
OpraHH3aumny,
o0LecTBeHHO
OpraHM3alld HIH MECT
TOJIOCOBAHHUSA, A TaKXe
obpatTHO 10  MecTa
XUTENBCTBA NOTYyYATENA
COHANBHOI yCITyTH.

HHBIX

NEPEMELIEHHS  MaJIOMOOHIBHBIX
[oJIyJaTesen yenyr.

2. CounansHO-NCHXOIOTHYECKHE ycayru

CoumajnbHo-
IICHXOJIOTHYECKOE
KOHCYJbTHpOBaHUE, B
TOM YHCJIE 0 BONpOCcaM

BHYTPHCEMEHHBIX
OTHOIIEHHH, BKJIIOYAA
JHarHOCTHKY "

KOPPEKIIHIO Y4aCTHHKOB
CBO.

[TpoBenieHre  MCHXOJOrHUYECKOM
JANWArHOCTHKH, OnpefeNeHne
MEpeYHa KOPPEKLMOHHBIX
(mpodHnaKTHUECKUX)
MEpPONPHATHH, COCTaBIEHHE
WHAUBHIYaNBHOTO naHa
3aHATHH, NMpOBEIEHHE 3aHATHH B
rpynnax B3aNMONOIAEPKKH,
NpoBeeHHE  MHAMBHAYAIbHBIX
3aHATHH C MOMyYaTeNsAMH YCIyT,
IPYNNOBBIX M HHANBHAYAJIbHBIX
TICUXOJIOTHYECKUX  TPEHHHIOB,
MHHBHIYaNbHBIX
JUarHOCTHMYECKUX MpOUEAyp H

p.

IIpenocraBnsercsa
HCHXOJOTOM/KITHHUYECKUM
IICHXOJIOTOM B 3aBHCHMOCTH OT
HyXJaeMOCTH NOJIydaress yCiyr,
HO He 6onee 9 pa3 B Mecall.
CoupanbHo-NCHXoNorudeckas
AHarHOCTHKa -

NPOJOIKHTEIBHOCTD OIHOMH
ycnyri He MeHee 60 MHHYT;
KOHCYJLTHPOBAHHE -
NPOAOIKHTENBHOCTD OJHoOI

ycnyrd He MeHee 30 MHHYT;
COLIMANBHO-NICUXOOTHYECKas

KOppeKLus -
TPOIOKUTENBHOCTh OIHO#

ObecneueHue OKa3aHHUs
MOMYYaTeNAM YCIYTH MOMOIIM B
pelleHHH HHTEPECYIOIINX
npobiiem, CBSI3aHHBIX c

HAJTAXKHBAHUEM MEXIHYHOCTHBIX,
JETCKO-POIUTENBCKHUX,
CYIMPYKECKHX M APYTUX 3HAYUMBIX
OTHOILEHHUI1, NpeaynpexIeHHEM U
MpeoaoJeHHEM ceMelHBIX
KOH(JHKTOB, SBJIEHUI
COLIMANBbHON Ae3amanTaluy H ap.

OCHOBHBIMU NOKA3aTeNAMH, ONpEENAIOIHMHU
Ka4yecTBO YCIYTH, ABJIAIOTCA:

1) cBOEBpEMEHHOCTH NPENOCTABIIEHHA YCIYTH, B
TOM YHCIE € YYETOM CTENMEHH HYXAaEMOCTH
noJy4aTens ycuyr;

2) pe3yNbTaTHBHOCTH (3ddexTBHOCTD)
NpEeNOCTaBNeHHs ycinyry (yaydileHHe ycrnoBuit
KU3HENEATENBHOCTH MOJyYaTeNs yCiIyr).




yciyru He MeHee 30 MEHYT.

CouuansHo- KoncynstipoBaHue yneHoB | [Ipenoctabnsercs  neparorom- | OGecneueHue oka3aHua | OCHOBHBIMH MOKA3aTENAMH, ONpPEAEAIOLIHMH
TNICHXOJIOTHYECKOE CEMBH, MpOBEACHHUE | ICUXOIOrOM/IICHXONOrOM B| [ONydaTeNaM YCIyrd NOMOLIM B |Ka4eCTBO YCIYTH, ABJIAIOTCA:
KOHCY/NbTHPOBaHHE, B | ICUXOJIOTMYECKOH IMAarHOCTHKH, | 3aBHCUMOCTH OT BO3pacTa H | peLICHHH HHTEpeCyomuX | 1) CBOEBPEMEHHOCTD NPENOCTABICHHS YCIYTH, B
TOM HHCJIE 110 BONPOCaM | ONpefesIeHUe nepeuHs | Hy)KAAeMOCTH NoNyyaTess yciuyr, | npobiem, CBA3aHHBIX C|ToM uKCne C y4eToM CTeneHd HYXITaeMOCTH
BHYTpHCEMEHHBIX KOPPEKLIMOHHBIX HO He 6onee 9 pa3 B MecsLl. HAIKHBAHMEM MEXIIMYHOCTHBIX, | IOJIy4aTeNs YCayT;
OTHOLUEHHUH,  BKIOYas | (MpodIIaKTHYECKHX) CounanbHO-MCUXonoruyeckas HEeTCKO-POAMTENBCKHUX, 2) pe3ynbTaTHBHOCTD (3¢ dexTuBHOCTD)
JUAarHOCTUKY | MEPONPUATH, NpOBEJACHUE | JHATHOCTHKA " - | CYNpPYKECKHX M APYTHX 3HAYUMBIX | IPEAOCTABIEHUA YCAYrH (YnydlleHHe yCnoBui
KOPPEKLHIO 4JIeHOB | MHAHBHIYalbHBIX H/WIH | IPOJOKHTENLHOCTD OZIHOH | OTHOUICHHH, NpenyNpexACHHEM U | KH3HENEATENbHOCTH NONYYaTeNs YCayr).
cemeii Y4aCTHUKOB | TPYNNOBLIX 3aHATHI € OETBMH, |ycayrn He MeHee 60 MHUHYT; | IpeosoeHueM CEMEHHBIX
CBO. NCHXOJIOTHYECKUX  TPEHHHIOB, | KOHCYILTHPOBAHHE - | koHnuKTOB, ABJICHHUI
HHIUBUYJTbHBIX MPOAOKHTENIEHOCTD OIHO# | COLMANIBHOM Ae3ananTalulu U Jp.
OUAarHOCTHYECKUX MNpOLENyp H|ycnyrd He MeHee 30 MHHYT;
ap. COLUAIBHO-NICHXOJIOrHYEcKas
KOppEKIUA -
[POIODKHUTENLHOCTD OJHO#
ycnyru He MeHee 30 MUHYT.
CounanbHo- Habntopenne 3a mnomyuaresneM | [Ipenocrasnsercs Obecneyenue oka3anus | OCHOBHBIMH TIOKa3aTeNsMH, OMNpeensiOLHMH
NCHXOJIOTUYECKUit yCIyrH Ui CBOEBPEMEHHOrO | ICHXON0rOM/TIe1aroroM- NONyuaTesiM YCIAYr [OMOLMH B | KAYECTBO YCIYT, ABNAIOTCA:
NaTpOHaX. BbIABJICHHUA CHTyalluil | ICHXONOTOM, B 3aBUCHMOCTH OT | pELIEHHH HHTEPECYIONHX | 1) CBOEBPEMEHHOCTD NPENOCTABICHUS YCAYTH, B
NCUXHYECKOro IuckoM(opTa WnH | Hy)IaeMOCTH HOJy4YaTeNs YCHYT | ApoGliem, CBA3AHHBIX C|TOM 4YHCle € Y4eTOM CTeNeHH HYXOaeMOCTH
MEXJTHYHOCTHOTO  KOH(MIHKTA, | (YTBEpKIAESHHOIO Hala)KHBaHHEM MEXIIHYHOCTHBIX, | IOJy4aTeNs YCIyT;
KOTOpblE ~ MOTYT  YXYILHTb | HHAMBHIYaJILHOTO IU1aHa | IETCKO-POAUTENbCKHX, 2) PE3yNbTaTUBHOCTD (3ddexTHBHOCTD)
COCTOSIHHE 3/I0POBbA MOTy4aTels | CONPOBOXKACHUA), CYNpPYRKECKUX M APYTHX 3HAYMMBIX | IPEIOCTABNECHHA YCIYrH (YAyulieHHe YCIOBHH
COLATBHBIX YCIIYT; | RPOJOIKUTENBHOCTD OJIHOH | OTHOLIEHHH, NPENYNPEKACHUEM H | KH3HEAEATENLHOCTH NOJyYaTeNs YCuyr).
ycTaHoBjIeHHe (OPM H CTENEHH | YCIYrd He MEHee 15 MHUHYT, npeooeHHeEM ceMelHbIX
Ac3aanTalHH nosiyyaresieii| He 6onee 4-x pa3 B Mecsll. KOH(QITHKTOB.
YCIIyF, €¢ HCTOYHHKOB U MPHYHH,
a TaKKe H3YYCHHE COCTOSHUA
HEPBHO-NICHXHYECKOr0 3/10POBbS,
ocobenHocTeil JIMYHOCTHOTO
Pa3BHTHA U MOBEAEHHUA.
3. CounanbHO-TPYAO0BbIE YCITYTH
Okazanne nomowud B |B3aumoneiictBue ¢ ueHrpamu |I[IpenocraBnserca crneuunanuctoM | OGecnedeHue noTpe6HoCcTH | OCHOBHBIMU TOKa3aTeNAMH, ONpeesAlOLMMH
TPYAOYCTpOICTBE. 3aHATOCTH HaceNeHu, | o B3aUMOEHCTBUIO ¢ | nonyuarens ycnyr B | KAYECTBO YCNyTH, ABJIAIOTCA:
uHpopMHpOBaHHE O sApMapkax | paboTonaTenaMi/ CIELMATMCTOM | TPYAOYCTPOHCTBE B COOTBETCTBHH | 1) CBOEBPEMEHHOCT NPEAOCTABNEHHS YCIYTH, B
BaKaHCHH, opraHu3alis HpHeMa |mo COLMANbHOM pabore, | ¢ ero crocoOHOCTAMH. TOM YHCJE € YYETOM CTEMeHH HYXIAEMOCTH
CNIELHATHCTOB LIEHTPOR | IPOAOKUTENIBHOCTh OJIHOH noJyyarens yciyr;

3aHATOCTH HACCICHHA MO MECTY

ycayrun He meHee 10 MuHYT, He

2) pe3ynbTaTHBHOCTh (3ddexTuBHOCTS)




HaXOoXIEeHNA NIOCTABILHKOB
COLMANBHBIX YCJYT, BHIE3ABI Ha
NOTEeHIHUANBHbIE MecTa pPaboTsl,
COMIEHCTBHE B TPYNOYCTpOHCTBE
Ha pabouue MecTa B

OpraHu3auu COUHATBHOTO
ofcyxuBaHUA HWIH
CO37aBacMble npH HHX
noapasaeneHUA. VYenyra

BKJIIOYAET MOUCK HEOOXOAMMBIX
OpraHMsauMid M TpEANpHATH,
3aKII0OYEHHE  JOTOBOPOB MO

TpyAOYCTpPOMCTRY, OKa3aHue
NOMOWK B TPYAOYCTPOHCTBE
nyTeMm neperoBopoB C

paboTozaTensMH M XonaraiicTs,
coleiicTBUE B TPyAOYCTpoiicTBE
Ha pabouue MecTa B

OpraHu3aluy COLHANBEHOTO
ofcyxUBaHUA WM
co3faBaeMble npu HHX

noapasfeneHus; y4eT 3aHATOCTH
TPYHOCNOCOOHBIX — momyvateneii
COLMANBHBIX YCIIYT Ul peLleHUs
BOIIPOCOB ux TPYZLOBOH
ajianTanuy, otopmienne
COINYTCTBYIOIIEH AOKYMEHTALIUH.

Gonee 2 pa3 B MecsLL.

NPENOCTABNEHUA ycayrH (yiydllleHUe YCIoBHIH
AU3IHEAEATENLHOCTH NONyYaTeNns ycayr);

3) yOoBJETBOPEHHOCTb yCnyroii nonyuareneii
ycayr, OTCYTCTBHE OOOCHOBAHHEIX Kaol,
YUCNO IOJOXHTENBHBIX OT3BIBOB O pabote
CIELUATTUCTA, OKA3bIBAIOLIETO YCIyTY.

OpraHu3anys NOMOIIH B
noJMy4eHHH
obpazoBanust  u(wmm)

npodeccui.

BzauMmoneiicTBre c
ofpazoBaTenbHBIMH
OpraHmsanusaMy, coneiicTeue B
MpOXOXAEHHH
npogecCHOHANTBHBIX npob,
noMoib B oopMneHUH

JOKYMEHTOB HEOOXOMUMBIX IS
MOCTYIUICHHUA.

IMpenocraensercsa cneuuanicroM | ObecnedeHne peamM3alny Npasa
| mo B3aUMOJEHCTBHIO ¢ | monywarens
pabotomatensMy/ cneuranucToM | 00pa3oBaHHe B COOTBETCTBHH €r0
no COUHANBLHO pabore, | aKTyanbHBIMU NCUXOPHINYECKUMH
MPOJOIKHTENBHOCTE OIHOIT | BO3MOXHOCTAMHU
ycayrn He MeHee 30 MHHYT, | CIOCOOHOCTAMM.

ycnyra  mpeiocTaBifercs 1o
3anpocy, Ho He Oonee 9 pa3 B
Mecsll.

OCHOBHBIM TI0Ka3aTeieM, ONnpeaeadroI UM

KaueCTBO YCIIYIH, ABJIAETCA YAOBIETBOPEHHOCTD
yCnyroii nosyuateneif  ycmyr, OTCYTCTBUE
0060CHOBaHHBIX Xan00, YUCIO MOJOXKHUTENbHBIX
OT3HIBOB 0 pabote CreLHAaJIHCTa,
OKa3bIBAIOLIETO YCIIYTY.

4, CounansHo-NpaBoBble YCIyru

Oxa3zauue TIOMOIIM B
othopmieHnH n(win)
BOCCT@HOBJICHUH

CopelicTBHE B COCTABJIEHHH
TEKCTa Heo0X0IUMBIX
IOKYMEHTOB (zasgBNEeHUH,

IMpenocrasnsercs cneunanuctoM | Conelictere

no counansHoii pabote He Gonee | GopMeHHBIX ONAHKOB, HAMHCAHHE
3-x pa3 B MecHll, | COMPOBOXHTENbHBIX

OCHOBHBIM ~ [OKa3aTeNneM,  ONMpEAeNTIOIIUM
KayecTBO YCIIYTH, ABNSETCS YIOBIETBOPEHHOCTh
ycnyroif  momyuareneif  yciyr, OTCYTCTBHe




JOKyMEHTOB
noJyryvuartens
COLIMABHBIX YCIIYT.

oOpalueHuit, xogaraicts U T.11.),
odopmnenue Heo0X0aMMBIX
IOKYMEHTOB H HalpaBJicHHE HX B
COOTBETCTBYKILME HHCTAHUHH,
MOArOTOBKA COMPOBOAUTENBHBIX

NPOAOKHUTENILHOCTBIO HE MEHee
15 MuHyT.

CBOEBPEMEHHOE H OOBEKTHBHOE
pelueHne CTOSALIMX nepej
NOJTyyaTeNeM yciyr npodiem.

000CHOBaHHBIX XaN00, YHCIO NONOKHTEIbHBIX
OT3bIBOB ) pabote CheluanucTa,
OKa3bIBAIOLIETO YCAyTY.

HceM, OCYIIECTBIEHHE B

npoluecce otopMIIcHUA

JOKYMEHTOB  MOCPEIHHYECKUX

JEHCTBHII MEXIy MNoJydaresaeM

ycayr M NpeACTaBHTENAMH

COOTBETCTBYIOIIMX  MHCTAHUMIA

(TenedoHHbIE IepEroBopbl,

NEPEIUCKa, INYHbIE MOCELIeHIA),

KOHTPOJIb npouecca

paccMOTpEHHA JOKYMEHTOB

(tenedoHHBINl 3BOHOK, JIMYHBIH

BH3MUT, HallpaBlicHHE

MHCbMEHHBIX obpauienuit),

3ampoc B COOTBETCTBYIOLIME

HHCTAaHIMH O  HEAOCTAoLMX

JOKyMEHTaXx, noJIyYeHHe

HEAO0CTAOLIMX JOKYMEHTOB,

HHGOPMUpPOBAHME  MOMyyaTeNs

YCIIYT O MpOLEcce PacCMOTPEHHSA

JOKYMEHTOB, nepeaaua

MOJIy4aTeqlo  YCIyr  OTOBBIX

JOKYMEHTOB.
Oxazanne nomowu B|KoHcyneTHpOBaHHE no | Ipenocraensercs cneunanuctoM | OGecneyenne pasbaCHEHHA CyTH H | OCHOBHBIMH TOKA3aTeNAMH, ONpeaesfiomUMHU
NOJIy4eHHU BOIIPOCaM, CBA3AHHBIM c|mo ColUaNbHOI paborte, | cocToAHUS HHTEPECYIOIHX | KA4ECTBO YCIYTH, SBIAIOTCS:
IOpPHAHYECKUX YCIyr (B | TpaBaMH rpaxia” Ha | IOpHCTOM. TlepHoauYHOCTS | MONyYaTeAs  YCAYT  BOMPOCOB, | 1) CBOEBPEMEHHOCT NPEAOCTABNCHUS YCIYTH, B
TOM 4ucie OecIUIaTHO | coluanbHoe o0cy)KuBaHUe, | NPEJOCTABNEHHS  YCIYTH: 110 | ONpEAENeHHe IyTel UX PElICHH H | TOM YHCIE C YYETOM CTENeHH HYXAAEMOCTH

IOPHAKYECKOM
MOMOIIIH).

MOJIyYEHHEM MeEp COLMAIbHOM
NOMEPKKH, C NPaBaMH IpaxaaH
Ha 3alIMTY 33KOHHBIX IIpaB H

HHTEPECOB, OCYIIECTBICHHE B
npotecce KOHCYJIbTUPOBAHUA
NOCPEIHHYECKUX aeHcTBUM
MeXAy MoJydareaeM YCIyr H
NpeACTaBHTEAMHU

COOTBCTCTBYIOUIMX  HHCTaHUMI
(opranuzanus BCTpEH,

TenedoHHbIE NeperoBopsl) U Ip.

3anpocy, Ho He Oonee 3 pas-B
Mecal. O0beM NpefoCcTaBlIeHHA
ycinyrd (MHH.): He Menee 10

MUHYT.

OCYUIECTBIEHHE  NPAKTHYECKHX
Mep (coneiicTBiE B MOAFOTOBKE M
HanpasJICHHH B COOTBETCTBYIOLIHUE
HHCTaHUMU HEOOXOIUMBIX
JIOKYMEHTOB, JIH4HOE OOpalleHe

B HWHCTAHUHH, €CIH B J3TOM
BO3HHUKAECT H606X01.IHMOCTL,
KOHTPOJIb 3a MPOXOXIACHHEM

JOKYMEHTOB H T.1L.).

foayyaTens yciuyr;
2) Ppe3yJbTaTUBHOCTD (3ddexTuBHOCTS)
NpeNocTaBleHUA yeuyrH (YAydlleHHe YC/IOBHl
KH3HEAEATEILHOCTH MOTy4daTens yciuyr);

3) yHOBNETBOPEHHOCTb YCHyroii monmyuateneif
yClyr, OTCYTCTBHE OOOCHOBAHHBIX Kajob,
YHCIO MOJIOXKHUTENbHBIX OT3BIBOB O paboTte
CMeLHaNHCTa, OKa3bIBAIOLLETO YCIYTY.




Oka3anue  MOMOIIH B

Vcnyra BKJIIOUACT pA3bIAICHCHHE

CnenmvaucT 10  COLMAIBHOIL

OOGecneuenne NpeacTaBjI€HuA O

OCHOBHBIMH floKaszareiAMH, onpeacidiouMH

3aluTe npas U | nonyyaremo ycimyr Bompocos,|pabote, opucT. IlepHOAMMHOCTH | 3aKOHOAATENBHBIX aKTaX M MpaBax | KAuecTBO YCHYTH, ABIAIOTCSA:

3aKOHHBIX ~ HHTEPECOB | Kacaromuxcs rPaXKJaHCKOTO, | MPEJOCTAaBIEHHA  YCIOyTH: TO{B  3aTparMBaeMbIX  BOMpOCax, | |) CBOEBPEMEHHOCTH NPENOCTABNEHHS YCIYTH, B

nonyyareneii yciyr. AUITHILHOTO, TPYZIOBOTO, | 3ampocy, He Gonee 3 pa3 B Mecsl. | CBOEBPEMEHHOTO, TOJIHOFO, | TOM HHCJIE C YYETOM CTEeMEHH HYXIaeMOCTH
NEHCHOHHOTO, yronosHoro | O6beM NpeaocTaBAEHUA YCIyTH | KBATH(ULIHPOBAHHOTO H | mostyyarens ycnuyr;
3aKOHOJATENbCTBA, @  TaKxke | (MHH.): He MeHee 15 MUHYT. 3¢ dexTHBHOro OKasaHuA MOMOILH | 2) pe3yIbTaTHBHOCTD (3ddexTuBHOCTD)
OXpaHel €ro npae, cBobox H MOTy4aTeNio YCIyT. npenocTaBieHus ycayru (yaydLIeHHe YCIOBHi
3aKOHHBIX HHTEPECOB; KU3HENEATENLHOCTH MONyYaTens yCiyr);
OTMpaBJieHHe OT €ro HMEHH 3) yHOBNETBOPEHHOCTbL YCIyroi nosyuareneit
3alpoCoOB M MUCEM B pa3sIMUHbIE YCIYT, OTCYTCTBHE OOOCHOBAHHBIX 3Kanol,
WHCTaHLHH, obecrnieyenue YHCNO IONIOXKHUTENBHEIX OT3BIBOB O pabore
noJyyarens ycmyr CMEeUHANHCTa, OKa3bIBAIOLIErO YCIYTY.
nH(opMalHOHHO-

METOJMYECKHMH  MaTepHanaMu
Mo  yKasaHHBIM  BOIPOCaM;
MpexynpexAeHUe  HapyIIeHUA
JIMYHBIX HEUMYLIECTBEHHBIX H
MMYIIECTBEHHBIX npas
nomyyarens yeayr,
BOCCTAHOBJIEHHE ero
HapyILIeHHbIX npas;
NpeacTaBIeHUE HHTEPECOB
nomy4arens ycnyr B
OTHOMICHHUAX c MmobsIMU
(OHU3HYECKHMH M IOPHAMYECKUMH
nvuamy;  cynebHyl  3auury
HapyHIEHHOTO IPaBa.

5. CpouHble conMaNbHbIE YCITyTH

CogaeiicTBre B | Oxasanue comeiicTBUs B Moucke, | [Ipenocrapnsercsa cnenuanuctoM | ConelictBre B noucke [ OCHOBHBIMH TOKa3aTENISIMH, OMPERENTOUIUMH

NOJyYeHHH BpeMeHHOro | oGopMiIeHHM  NOMEINEHHH B|MO0 counanbHoi  paboTe o | 61aroycTpoeHHBIX AHUIIBIX | KAUECTBO YCIYTH, SBIISIOTCS:

XKHJIOTO NOMEMIEHHU. COOTBETCTBHH C  CAHHTAPHO- | 3aIpOCy MOJyyaTes YCIyT. noMeIeHHit. Paszmeienne | 1) cBOEBpeMEHHOCTb MPENOCTABIEHHA YCIYTH, B
THTHEHUYeCKUMH HOPMaMH ¢ nonmyyarenelf yciayr ¢ y4eTOM |TOM YHCIE C YYETOM CTEHEHH HyXIAaeMOCTH
y4eTOM ¢u3uyeckoro H nona,  BO3pacTa,  COCTOSAHMSA | MOMyYaTess yCIyT;

TICHXHYECKOrO COCTOSIHHS, 3/10pOBb, ¢usmueckoi, | 2) Pe3yAbTaTHBHOCTh (3¢ddexTHBHOCTD)
TICHXONOrHYecKoit NICHXMYECKOi M MCHXO0NOTHYECKOH | MpefoCcTaBieH!s YCIayr (YIyylleHne ycnoBHii
COBMECTHMOCTH, HAKJIOHHOCTEH COBMECTHUMOCTH. KU3HENEATEbHOCTH MONy4aTeNns ycuyr);

NOJyyaTens yCuyr. 3) ymOBNETBOPEHHOCTb YCIYyroif nonydarenei

yCIyr, OTCYTCTBHE OGOCHOBAHHBIX XKaob,
YUCNO MOJOXKHTENBHBIX OT3LIBOB O pabore
CTELHATHCTA, OKA3bIBAIOILETO YCITYTY.




ConeiicTBue B
NOJy4EHHH 3KCTPEHHOH
MCHXO0JIOTHYECKOI

NOMOILK c

NPUBJICYEHHEM K ITOH
paboTe ICHXOJIOroB H

IIcuxonoruyeckoe BO3IEHCTBHE,
HanpasJIEHHOE Ha CHATHE
NMOCIeACTBUHI
MCHXOTPaBMUPYIOLHX CUTYaLHH,
HEPBHO-NCUXHYECKOMH

HANpPHKEHHOCTH, BbIPaloTKY

IMpenocrasnsercs
MCHXO0OroM/neAaroroM-
NICUXOJIOTOM WJIH CIELUATHCTOM
no coumanbHoii pabore He Gonee
5 pa3 3a mepuoa npebbiBaHus,
NPOJOKHTEJBHOCTEIO  OJHOI

IIpenocrasnsercs npu
BO3HUKHOBEHHH Yy noOJy4atens
YCIIyTH OCTPBIX MCHXONOTHYECKHX
npoGneM (Kpu3HC, pPEUMAMB IO
OCHOBHOMY 3a00JIEBaHHIO).

OCHOBHBIMH TIOKa3aTeNAMH, ONpeAesOWUMH
KayeCTBO YCNYTH, ABSIOTCS:

1) CBOEBPEMEHHOCTD NPENOCTABIEHHSA YCIYTH, B
TOM 4HUCJE C YYETOM CTENeHH HyXIaeMOCTH
HOJyYaTeNs YCIyr,

2) peE3yJAbTaTHBHOCTD (3 dexTuBHOCTD)

CBAILEHHOCITY)XHTENEH. | YMEHHUI U HABLIKOB COLMANLHOI | yCnyrH He MeHee 15 MUHYT. NpefoCTaBIeHUs ycayri (yayullleHHe YCIOBuii
ajanTrauuy. KH3HEAEATENBHOCTH NONYYaTENs YCIyr).

Opranusaius u | Kommuekce nelictauif | [Ipenocrapnserca wiuHuyeckuM | [penocrasnsercs npH | OCHOBHBIMH T10Ka3aTeNAMH, ONpeaeAOILHUMH

OCyILIECTBIECHHE OpraHH3alMOHHOTO  XapakKTepa | ICHXOJO0rOM/CNELMAIMCTOM 110 | BOSHUKHOBEHHHM Y  MOJy4aTelis | KAYeCTBO YCIYTH, ABAIOTCA:

MeponpHATHI 0 | HanpaBneHHpIi Ha  OKa3aHUE | COLMATLHO YCOYrH  OCTpBIX  COCTOsiHHIi | 1) CBOEBPEMEHHOCTDb NMPEAOCTABNEHHS YCITYTH, B

OKa3aHHIO NOMOLIH | Y3KOCIIELHATH3HPOBaHHOH paboTe/MeaHLHHCKHM ) CBA3aHHBIX €  QIKOIOJbHBIM, |TOM HYHCAE C YYETOM CTENEHH HYXKIAEMOCTH

JIML@AM, HAXOAAIUMCS B | MEAHIHMHCKOM NoMOLLIH | pabOTHUKOM/BPayoM HAPKOTHYECKHM I TOKCHYECKUM | TIOJIy4aTeNs yCayr;

COCTOSTHHH -| monyyatento ycmyr. HCUXUATPOM no Mepe | OTIbTHEHUEM. 2)  pe3ynbTaTMBHOCTH (3¢ dexTUBHOCTE)

JIKOTOJILHOTO, HeoOXOAMMOCTH. NPENOCTaBNEHNA YCIyrH (ynydlleHue yCIOBUH

HapKOTHYECKOr0 WM XKH3HEEATENILHOCTH NOJTyYaTess ycayr).

HHOTO  TOKCHYECKOro

OITbSTHCHHA.

»




«

[Tpunoxenue 4
K MpHKa3y KOMHTETa
MO COLHANILHOI 3aUIUTe HaceNeHHA
JlenuHrpaackoii obnacti
ot 28.12.2024 Ne 04-110

[punoxenue 9
k ITopanky opranuzaumu
COIPOBOKIAEMOr0 NPOXKHUBAHHA
HMHBATMAOB U JIHL C OrpaHHYEHHBIMH
BO3MOXKHOCTSIMH 3/I0POBbBS, & TAKOKe JIHL,
NPHUHUMABLINX Y4aCTHE B CNELIHATIBHOM
BOEHHOI1 OnepaluH, NpH OCYLIECTBIEHUH COLUHATBHOMN
M TPYOBOIi HHTErpaLu

TUIIOBBIE ITAKETLI ITPEIOCTABJIEHUS COLIMAJIBHBIX YCIIVT

10 MPEJIOCTABJIEHHIO YCJIVT T10 OPTAHU3ALMH COTTPOBOXIAEMOIO ITPOXKMBAHWA HHBAJIUJIOB,
B TOM YHCJIE C MEHTAJIbHBIMU HAPYIIEHWSIMU U JIML] C O'PAHMYEHHBIMH BO3SMOXHOCTAMH 3I0POBbA
TP OCYIIECTBJIEHHH COLIMAJIbHOU U TPYIOBOH UHTEI'PALTUU HA TOMY

Ne HaumeHoBaHHe yciIyry, BKIIOYEHHOI B TlepuoAM4HOCTD OKa3aHUA MAKETBI YCJIVYT <*> (kpaTHOCTb MpeOCTaBIeHHs YCIYTH)
/n naKeT - - - =
«HYJIEBOH» «BA30OBBIN» | «OIITUMAIJIBHBIHY | «MAKCUMAJIBHBIN»
1. [ToMomnib B MPUTOTOBIEHUH MHIIH. He Gonee 9 pa3 B Meca1] - - - 9
NPOIOJDKUTENBHOCTHIO 120 MHHYT 3a OZIHO
MOCEIEHHE
2. [ToMomIb B NOKYTIKE 32 CUET CPEACTB He Gonee 15 pa3 B MecAlL IpH OXHOM - - 2 3
T0/TyaTens yCIyr BepXHel ONex s, TNOCEIUEHHH B I€HB NIPOAOIKUTENLHOCTHIO
MeOenH, npeAMeToB ObITa, MHTAHHA, 40 MuHyT
JIeKapCTBEHHBIX MPENapaToB, TOBapOB
nepBoii He0GX0AHMOCTH.
3. KoHTpons 3a coluanbHO-GhITOBBIMU He Gonee 5 pa3 B Mecsil Ipy OJHOM 1 1 2 4
YCIOBHAMH NOJTy4aTeNs COLHANBHBIX MOCEILEHHH B IEHb MPOAOIKUTENBHOCTHIO
yCIyT. He Oonee 60 MUHYT
4. [ToMot11b B OMIaTe KHIHIIHO- He 6onee 2 pa3 B Mecsn 1 1 1 2




KOMMYHANBHBIX YCIYT H YCIIYT CBA3H (32
CUET CPEACTB MONYyUaTeNs YCayr).

NPOAOIKHUTENBHOCTBIO 20 MUHYT 3a OHO
noceLeHue

ITpenposoxaenue nonyqarenci ycayr ot
MECTa XKHTENbCTBA 10 OPraHoOB
FOCYAapCTBEHHOH BnacTu JICHUHIpaAcKkoi
00J1aCTH, HHBIX TOCYJapPCTBEHHBIX OPraHoB
Jlenunrpanckoii 061acTtH, a TaKKe
PacHONOKEHHBIX Ha TEPPUTOPHU
Jlenunrpanckoit o6nactu ¢enepanbHbIx
OpraHOB roCy/JapCTBEHHOM BIAaCTH U Ap.

He Gonee 4 pa3 B Mecal
NPOAOIDKHTENBHOCTBIO 120 MHHYT 32 0iHO
TIOCEIIEHHE

<*¥> Otnpaska 3a CueT CPeACTB NoNayyarens
YCIIYT TI0YTOBOI KOPPECTIOHACHIIMH.

He 6onee nByx pa3 B MecsLl,
NPOJOJKUTENILHOCTD OIHOM yCIyrH
He MeHee 10 MuHyT

CHcTteMaTHueckoe HaboaeHHeE 3a
NOJIY4aTeNsMH YCITYT 1151 BbISBICHUA
OTKJIOHEHHUH B COCTOSHUM HX 340pPOBBSL.

He 6onee 5 pa3 B MecsL,
NPOAOIKHTENBHOCTh OJHOH YCITyTH
He MeHee 30 MuHyT

<*> KoHTpoJs 32 MpUeMoM
JIEKapCTBEHHbIX NPENApaToB
(ocyuiecTBsercs o ¢axty npHema)

MakcHMalbHOE KOJNHYECTBO YCIYT B MecsI]
31, He MeHee 15 MUHYT Ha ycnyry

INpoBeneHue MepoNpUATHIi, HANpPaBIEHHbIX
Ha ¢opMupoBaHHe 310poBOro obpasa
KH3HH.

He 6onee 2 pa3 B mecsity,
NPOAOKHUTEIBHOCTL O{HOH yCITyTH He
MeHee 30 MUHYT

10.

<*> QopMHpOBaHHE MO3UTHBHBIX
HHTEPECOB NOLyYaTeneii ycuyr (B ToM
4HCIe OpraHi3alus Jocyra).

He 6onee 2 pa3 B MecsL,
MPOJOJDKUTERbHOCTD OJHOH YCIyTH
He MeHee 40 MUHYT

11

CouuansHO-NCUX0IOTHYECK Ui [AaTpOHAX.

He 6onee aByx pas B Mecill,
NPOJOCIKUTENLHOCTHIO He Gonee 40 MuHyT

12.

OkazaHue NOMOILH B 3alLUTe npaB H
3aKOHHBIX HHTEPECOB nonyqareneﬁ ycnyr.

ITo 3anpocy, HO He Gonee 15 pa3 B MecsL.
O6nem nmpenocTaBieHUs YCIyTH (MHH.): He
MeHee 15 MUHYT

13.

OkazaHue NoMoLH B 0pOpMIEHHH H
BOCCTaHOBJIEHHHU IOKYMEHTOB.

He Gonee 15 pa3 B MecsL,
NPOAOIKHUTENBHOCTBIO 10 120 MUHYT

14.

OkasaHue NOMOLH B NOJTy4eHHH
IOPUIHYECKUX YCIyT (B TOM YuCHe

He 6onee 1 pa3a B Mecau. O6bvem
NpeJOoCTaBJICHHA YCIIyrH (MUH.): HE MeHee




HecnnatHo). 30 MuHyT
15. { OOyuenne HaBbikaM camoobciyxuBannsd, | He Gonee 10 pa3, mpogomKuTeNsHOCTBIO He - 1 1 2
TIOBEJICHUIO B ObITY M B OOLLIECTBEHHBIX MeHee 30 MHHYT
MecTax.
HUTOI'O: 2 10 (xpaTHOCTH 16 (xpaTHOCTb MOXET 35 (xpaTHOCTb MOXET
MOXET YBEJIMYHMBAThCA B CITIydae | yBEIHYUBATHCS B CIydae
YBEJIMUHBATLCS B | KOHTPOJIA 33 IPHEMOM KOHTpOJIA 32 MPHEMOM
clly4ae KOHTpOJIA JIeKapCTBEHHBIX JIeKapCTBEHHBIX
3a IPHEMOM NpenaparToB) HpenapaToB)
JIeKapCTBEHHBIX
npenapatos 1160
no gakrty
OCYIECTBIIEHHUA
yCIyrH
(nanpumep, 2
pasa B HeZemo)
CPOYHBIE COLIMAJIBHBIE YCIIYTU
Ne HaumeHoBaHHe yciyrH, BKTIOYEHHOH B MaKeT [TeproaMYHOCTL OKa3aHHUA
n/n
1 ComnpoBoxaeHHe NpU 3aKITIOYEHHH [OroBOPOB 0€3BO3ME3HOrO MONBb30BAHMA, HaiiMa XWIOro NOMEIeHHs, HaiMa He 6onee 1 pa3a B Mecs,
CTEeMATM3UPOBAHHOTO XHJIOTO TOMEILEHHSA. MPOAOIKUTENBHOCTb OfHOH yciyry o 180 MunyT
2 [MoMouis B ynpaBneHHH GHHAHCOBBIMU PECYPCAMHU. He 6onee 15 pa3 B mecsu,
HPOAOIKHTENILHOCTD OAHOH yciyry 10 40 MUHYT
3 IMomoms B o0OycTpoiicTBE KHIOTO NOMEIIECHUA, INEpPEeJaHHOTO MONYYaTeNl0 COLMANBLHBIX YCIYyr MO JAOrOBOpaM He 6onee 15 pa3 B Meca,
0€3B03ME3IHOTO NMOJIB30BAaHUA, HaliMa XUIIOTO NOMEIIECHUS, HaiMa CIIEHATM3UPOBAHHOTO XUJIOTO NTOMELIEHHS. TIPOROKUTENBHOCT ONHOM yermyru 1o 30 MUHYT
4 Opranu3anus TOMOIIN B NPOBENEHHH PEMOHTA XKHJIBIX NMOMEILEHHI. He Gonee 15 pa3 B Mecsul,
NPOIOIDKUTENBHOCT OAHOM yCiyry 1o 40 MuHYT

yCiyT, UHIUBHAYAJIBHO Ha KaXX0r0 NMoay4aTe)id.

<*> CTOMMOCTb Pa30BOii COLMANLHOMN YCIYrH YCTaHABINBACTCA B COOTBETCTBHM C ACHCTBYIOMMM HocTaHoBieHueM [IpasurenscTBa JleHHHrpanackoli o6nacTu.

Bun makera couManbHBIX ycayr onpenensaeTca peUICHUEM NICUXO0JIOTO-MEIUKO-TIEAATOTHYECKOH KOMUCCHH COMPOBOXIACHUA B COOTBETCTBHUH C HYXIA€MOCTHIO B o0neMe




OINNCAHHUE ITAKETOB:

HVJIEBOM INAKET (Bxmiouaer 2 ycnyru): peKOMEHNOBAH Ul aBTOHOMHBIX, MAaKCHMAIbHO aIaNTHPOBAHHLIX BLIMYCKHHKOB, koTopeiM TAHIIOY JIO "ML, CuTH"
NPENOCTABAACT KIIOE MOMEIIEHHE (HAEM), NAKET BKIIIOYAET MHHHMANBHEIH Ha00p YCIIYT N0 KOHTPOJIIO COLMAIbHBIMH NIE1AroraMu coOMoAeHU YCIOBHIi JOTOBOpa HaiiMa XHI0ro
NOMELIEHUS B paMKaX OpraHM3al{y CONPOBOXAAEMOro NPOXHBaHKA (CBOCBPEMEHHOE BHECEHHE apEHAHOH M KOMMYHAIBHOI OMNaThl COMIaCHO KBUTAHLIUAM, COXPAHHOCTD JKHIIOTO
AOMELIEHHA U COIEPXKaHUe €ro B YHCTOTE H UCIIPaBHOCTH).

BA3OBBIH IMAKET (sxmouaet 10 ycayr): npeBalupylOIMM BHAOM YCIYr B MaKeTe SBNAIOTCA COLHAIbHO-NPaBoBble. PEKOMEHAOBAH BLIMYCKHHKAM € HE3HAYHTENBHO
3aTPYAHEHHBIM YPOBHEM aBTOHOMHH, HYXAIOLUIMMCS B OKa3aHHU IOMOLIM B MOMYYEHHH IOPUIMYECKHX YCIIYT, B 3aL(HTE NPaB H 3aKOHHLIX HHTEPECOB, NEPHOAMYECKOM KOHTPOJIE
(1-3 pa3a B MecL) COLMANLHO-OBITOBBIX YCIOBHI MPOXHBAHUA, HAOMIOACHHH JUTA BbIABICHUA OTKIOHEHUH B COCTOSHUH UX 310POBbS.

ONTHUMAIJILHBIN IMAKET (kmouaer 12 ycnyr ¢ yBeNMUEHHOH KPaTHOCThIO (06EMOM) MpeJOCTABIEHHUA): PEKOMEHAOBAH BBITYCKHHKaM € yMEDEHHO 3aTpyZHEHHBIM
YPOBHEM aBTOHOMHM, HYXIAIOIIHUMCA B PEryaipHOM KOHTpose (KaXAYI0 HENENI0) COLMANbHO-OLITOBBHIX YCIOBUIi MpoxHBaHUA, Gosee IUIOTHOM HAGMIONEHHH 33 COCTOSHUEM
3[0pOBbA H 6JIOKOM COLMAIbHO-NEAArOTHYECKUX YCIIYT.

MAKCHUMAIJIbHBIN TIAKET (Bxmowaer 14 ycayr ¢ yBenMueHHOH KpaTHOCTbIO (00bEMOM) INpPEIOCTABICHHs): PEKOMEHIO0BaH BBITYCKHUKAM CO 3HAYHTENLHO
3aTPyJHECHHBIM YPOBHEM aBTOHOMHH, HYXKHAIOLIMMCA B IIOCTOAHHOM KOHTposie (KaxAbiid AeHb). IIpeBannpyioliuM BHIOM YCIYr B MaKeTe SBIAIOTCS COLMANbHO-ObITOBBIE H
COLMANILHO-NIEAArOTHYECKHE, € YABOCHHON KPAaTHOCTBIO HAOMIONEHHA 33 COCTOAHMEM 3[0POBbA U NIPH HEOOXONMMOCTH - KOHTPOJNIEM 33 IIPHEMOM JIEKapCTBEHHBIX NPETNaparos.,

»



«

[Tpunoxenne 5
K MpPHKa3y KOMHTETa

MO COLHAIbHOM 3allMTE HaceeHHUs

Jlennnrpazackoit obnactu

ot 28.12.2024 Ne 04-110

[punoxenne 10
k Iopaaky opranusauun

COMNPOBOXKAAEMOTr0 NPOXKHBAHHUA
MHBAJIMJOB U JIKLL C OTPAHHYEHHBIMH
BO3MOXKHOCTSAMH 3I0POBBS, @ TAKOKE JIULL,

NPHHAMABLIMUX YYacTHE B CMIELMAIBHON
BOCHHOMH OonepaLyH, NPy OCyLIECTBIEHHH COLUMANBLHOM

M TPYZIOBO# MHTErpauuu

THUIIOBBIE MTAKETHI [IPEZIOCTABJIEHUS COLIMAJTBHBIX VCIIVT

[10 MTPEJIOCTABJIEHHIO YCJIVT [0 OPFAHH3ALIMU COITPOBOXKIAEMOTO IIPOXUBAHUS JIUL] C UHBAJIUTHOCTBIO,
U3 UUCJIA TIPUHAMABILUX VUACTUE B CIIELIUAJIBHON BOEHHOU OTEPALIUY, TTPU OCYILECTBJIEHUM COLIMAJILHOM
Y TPYZIOBOM UHTETPALIMM HA ZIOMY

NAKETBL YCAVYT
(KpaTHOCTB NMpPENOCTABIIECHUS YCIIYTH)

n}f HanMeHoBaHHMe ycyrH, BIJIFOUEHHOH B NaKET [Tepnoa4HOCTS OKa3aHHUA
1 «BA30BBI «ONITUMAJIbHBIN
nusanuast CBO» nHBanuast CBO»
1. CounanbHo-0bITOBbIE YCIYTH
[IpenpoBoXaeHHe MOMyHaTels COUMAIbHBIX YCAYr OT €ro Mecra
XHTEJICTBA 1O OPraHOB TOCYJAPCTBEHHOH BiacTH JIeHMHrpaackoi
o0nacTH, HHBIX TOCyJapCTBEHHBIX opraHoB JleHuHrpajackoii oGmactu, a
TaKKe MO PACTONIOKEHHBIX HA TeppuTOpHM JleHHHrpaackoi obnact
OpraHOB rOCYJAapCTBEHHOH BJACTH, MHBIX TOCYJAPCTBEHHBIX OPTaHOB, He 6onee 4 pa3 B Mecan 2 4
1. OpraHOB MECTHOrO CaMOYMpaBNEHHA, TOCYHApCTBEHHLIX YUpexAeHHI, NpOJOMKNTENLHOCTEIO 120 MHHYT 33 OJHO
MYHHULMOANBHEIX ~ YYpPEXIEHHHN, OpraHn3auMii TOPIoOBNH, KyJbTYPSI, noceueHue
OLITOBOrO  OOCIYXMBAHHA  HaceleHHA, KPeAMTHBIX  OpraHu3aumii,
ynpasnsiolieii OpraHu3aluy, oOLIECTBEHHOH OpraHM3alMH HIH MECT
roNocoBaHMA, a TaKke OOpaTHO N0 MecTa J>KHUTENbCTBA IOJNydaTens
| counaneHoit ycyry.




OTl’lpaB Ka 3a CHCT nojayyaresid COUHaNbHBIX  YCiyr MOYTOBOH

He Gonee aByx pa3 B Mecsll,

2. NPOAOKUTENLHOCTBIO OXHOM YCIyrd
KOPPECTIOHACHUMH.
He meHee 10 MuHyT
2. CouyanbHO-ME AMLIHCKUE YCIIYTH
He Gosee 8 pa3 B MecsL,
Cuctematuyeckoe HabIOACHHE 32 NOAyYaTeAMH COLMANLHBIX YCIYT 1A o
3. o - NPOJOKUTENLHOCTD OJHOH yCIIyTH 4
BBIABJICHHS OTKJIOHEHHI B COCTOAHHM MX 3[0pPOBBA.
He MeHee 30 MUHYT 8
KoHcynsTHpOBaHHEe 1O COLMATbHO-MEAMUMHCKUM BonpocaM (MOKyMNKa M
He Gonee yeTbipex pa3 B Mecsll,
JIOCTaBKa JIEKApCTBEHHBIX MpPEMNapaToB, 3alNCh WIM CONMPOBOXIEHHE K .
4, . NPOROKUTENBHOCTb ONHOMH yCIyrH 2
Bpayy, MoJiyueHHe BBHIIUCOK, OPraHU3aLsi KOHCYNbTAlMii CenHaIHCTOB, He Menee 15 MHHYT 4
3aMoJIHeHUE JOKYMEHTOB, 0QOpMICHHE 3a1BOK Ha JICYEHHE H IIp.). Y
3. CouuansHO-Nenaroruyeckue yciuyri
He 6onee 10 pa3 B mMecsi,
Opranusauus gocyra (npa3fHHKM, 3KCKYpCHM, KOHLEPThI, CIOPTHBHbIE - 4
5. NPONOIKUTENBHOCTE OIHOHR YCIYTrH 2
COpPEBHOBAHMUA, Iy TENECTBUA H D).
He MEHee 45 MHHYT
4. CounanbHO-TpYROBLIE YCIYTH
o 2
6. OkasaHHe NOMOLLH B TPYAOYCTpOiicTBE. He menee 10 MuHyT, He Oonee 2 pa3 B Mecsll 1
Opranusauds IOMOUM B nofyyeHuH olpasoBanus H(unH) npodeccHu 4
7. P ~ o o P (wnir) mpo¢ He menee 30 MuHyT, Ho He 6onee 9 pa3 B MecsLl 2
HHBAIHAMH B COOTBETCTBHU € HX CIIOCOGHOCTAMM.
5. CounanbHO-NPaBoBbIE YCIYTH
8 OxasaHue nomomy B oGopMICHHH H(WIH) BOCCTAHOBNEHHH JOKYMEHTOB He 6onee 3-x pa3 B Mecsll, 3 3
’ HOJy4aTens COUMANbHBIX YCIyr. NPOJOJDKUTENBHOCTBIO He MeHee 15 MHHYT
9 OkasaHue MOMOIIY B [OJY4EHHH IOPHAHYECKUX YCIIYT (B TOM YHCIIE He Gonee 3 pa3 B Mecsll, 3 3
’ GecriaTHOM IOPUAHYECKON TOMOLLH). NIPOJIOJDKUTENBHOCTHIO He MeHee 10 MUHYT
10 OkazaHde MOMOILY B 3alHTE NPaB U 3aKOHHLIX HHTEPECOB NojyyaTeneii He 6onee 3-x pa3 B Mecsly,
’ YCIIyT. HPOAOKUTENBHOCTBIO HE MeHee 15 MUHYT 3 3
11. |HUTOro: 23 37




CPOYHBIE COLIMAJIBHBIE VCIIVIU

o >
IJ:(I-] HaumeHoBaH#e yCyrH, BKITOYEHHOMH B MaKeT [TeproaHYHOCTH OKa3aHHA YCIYTH
1 ConelicTBHE B NOTYYEHHH BPEMEHHOTO XUJIOT0 IOMELIEHHA He Gonee 1 pasa B Mecsil, He MeHee 15 MUHYT
2 ConeiicTBUe B TMONYYEHHH JKCTPCHHOH NMCHXOMOrHYECKOH MOMOLIM C NpHUBJIEYEHHEM K 3T0if pabote He 6onee 5 pa3 3a nepron npebbiBanus,
TICUXO/IOrOB H CBAILEHHOCHYXHTENEH He MeHee 30 MUHYT Ha ycnyry
3 Opraumsaiis ¥ OCYLIECTBICHHE MEpPONpPHATHII MO OKa3aHMIO MOMONIM JIHUAM, HAaXONAIMMCA B TTo sanpocy
COCTOSIHHM aJIKOTOJIBHOTO, HAPKOTHYECKOTO HIH HHOTO TOKCHYECKOTO OMbSHEHNA
4. | OpraHu3aLus NOMOIIH B IPOBEAEHHU PEMOHTA XKIUIBIX MOMEIICHUH

He Gonee 15 yenyr B Mecsw, 40 MEHYT Ha yciyry

»




«

[punoxxenue 6
K NpHKa3y KOMHTETa
no couHanpHoMH 3alluTe HaceleHuUs
Jlenunrpaackoit obnactu
ot 28.12.2024 Ne 04-110

Ipunoxenue 11
Kk [Topanxy opranusaunu
CONPOBOXKAAEMONO NPOXKHUBAHUA
MHBAJIMJOB H JIUL C OTPaHHUYEHHBIMH
BO3MOKHOCTSIMH 3[0POBb, a TAKOKE UL,
NPHHUMABILUX YYaCTHE B CrIeLIHalbHON
BOEHHO# onepawuy, NpH OCyLUECTBIEHHH COLMANIbHOM
U TPYAOBOH HHTErpaLul

THTIOBBIE TAKETBI [IPEJJOCTABJIEHUS COLIMAJILHBIX YCIIVT
T10 MMPEJJOCTABJIEHMIO YCJIYT IO OPT AHH3ALIMH COMPOBOXXIAEMOI'O ITPOXXUBAHUS JIULI, [IPMHUMABLIMX YUACTUE
B CHELIMAJIbHOM BOEHHO OTEPALIMH U YJIEHOB MX CEMEM, [TPU OCYLLECTBJIEHHH COLIMAJIBHOI
Y TPYZIOBOI UHTETPALIMU HA JIOMY

Ne i/

HAKETBI YCIIVT

KPAaTHOCTb NIPEAOCTABIEHHA YCIYTH
HaumeHoanue ycnyruy, (xp pea yenyru)

i B HaKeT HepuonuynocTs oka3aHua - -
BICHOTCHHO «BA30BBIM yuactaikn CBO n | «ONTHMAJIbHbIA yuacTiku

YJIeHBI CeMeii» CBO u uneHsl ceMei»

CounanbHo-0OBITOBBIE YCIIYTH

. { BJIJACTH, HHBIX rOCYJapCTBEHHBIX OpraHoB, OpraHoB MECTHOIO NPOAOIKUTENIBHOCTHIO 120 MHHYT 3a OOHO

IpenpoBoxaeHue NOMyyaTess COUHAIbHBIX YCIYT OT €ro MecTa
KHUTCIIBCTBA KO OPraHOB rocynapcmeﬂﬂoﬁ BJIaCTH
JleHnHrpaackoit 061acTH, HHBIX FOCYIAaPCTBEHHBIX OPraHOB
JlenuHrpaackoit 06J1acTH, a TaKxKe [0 PaCIONOKEHHBIX HA
TeppuTopuu JIeHUHrpaackoii 061acTi OpraHoB rocyAapcTBEHHOM He Gonee 4 pa3s B MecsL

CaMOYIpaBleHHUsl, TOCYAaPCTBEHHBIX yUPEXKAEHHUIA, noceleHne
MYHHLUHIANBHBIX YUPEXAeHUH, OpraHu3aluii TOPro.u,
KYABTYPbI, OLITOBOrO OOCITYKMBAHUS HACEEHHS, KPEAHTHBIX
opraHu3aLyii, ynpasnsoleli opraHu3alu, oo1IecTBE HHOI
OpraHM3aLUH HWIH MECT I'OIOCOBaHMU, a TakKe 00paTHO 10 MecTa




YKHTENLCTBA NOJIyyaTeNns COLHANbHOR yeayr.
CounanbHO-TPYAOBBIE YCIYTH
2. | Oka3aHHe NOMOMLIN B TPYAOYCTPOKCTBE, He mexee 10 MunyT, He 6osee 2 pa3 B MecsLl 1 2
3 OpraHuzauus NOMOmM B nonydeHMH oOpasosanua u(uam)| He menee 30 MuHyT, HO He Gonee 9 pas B 5 4
" | npodeccuu. MecsL
- CouuansHo-IpaBoBbIE YCIYTH
4 Okazanue momoiuH B odopMiIeHUH H(MIH) BOCCTAHOBIECHHH He Gonee 3-x pa3 B Mecsll, 3 3
* | BOKYMEHTOB 1OJy4YaTeNs COLUANbHBIX YCIYT. MPONOIDKUTENBHOCTBIO HE MEHEE 15 MUHYT
OkasaHue MOMOIIH B NOJNYYEHHH IOPUANYECKHX YCyT (B TOM
5. e YCHHH IopuA yemyr ( He Gonee 3 pa3 B Mecan, He MeHee 10 MHHYT 3 3
qucne 6ecnnaTHO IOPUAHUECKOii MOMOILH).
6 OkazaHHe MOMOIIM B 3aIHTE€ NPaB M 3aKOHHBIX HHTEPECOB He 6onee 3-x pa3 B MecaL, 3
" | nonyuareneii ycayr. MPOJOKHTENBHOCTHIO HE MeHee 15 MUHYT 3
HUTOrO: 14 19
CPOYHBIE COITUAJIBHBIE YCIIVTU
Ne "
n HaumMeHoBaHue yCITyrH, BKIIOYEHHOi B MAKeT TleproandHOCTE OKA3aHUA YCIYTH

CozeiicTBHE B MONYYEHHH BPEMEHHOTO JKHIIOTO MOMELIEHHUS.

He 6onee 1 pasa B Mecsl, He MeHee 15 MUHYT

Copeiicteue B NOJy4CHHH 3KCTpeHHOF[ NICUXOJIOTHUECKON MOMOIIU C TNIPUBJICYCHUEM K 3TOH pa60’re

He 6onee 5 pa3s 3a nepuon npeGeiBanng, He MeHee 30 MUHYT Ha

2 .
TICHXOJIOTOB H CBAILEHHOCTYKHUTENEHH. ycayry
3 OpraHu3auysa U OCYLIECTBICHHE MEPOTIPHATHIE 10 0KA3aHMIO TIOMOILIM JHLAM, HAXOAAUINMCS B COCTOSHHH Mo 3anpoc
AIKOrONILHOTO, HAPKOTHYECKOTO WIH HHOTO TOKCUYECKOTO OMbAHEHHS. pocy
4, | OpraHH3auKs IOMOLIH B MPOBEJEHHH PEMOHTA XIUTBIX NOMEILEHHIA. He Gonee 15 yenyr B Mecsl, 40 MUHYT Ha yCaIyry

»




