


3. Ilokasarenu, xapaktepu3syioliie 06beM H(HJIH) KaYecTBO rocy1apCTBEHHOM YCIIYTH
3.1. Iloxasatesnu, XapakTepHu3yiollie KauyecTBO IoCy1apCTBEHHOM yCIyrH

[Tokasarens,
XapaKTepH3yIouHit
llokaszaTenb, XapaKTepH3yOUHii ycnosus (opmsr) 3naueHue nokasarens
COJIepKaHHE rocy1apCTBEHHOI OKa3zaHHs [loka3zarens kauecTa rocyapcTBEHHOM yCyru KauecTsa
YCIyru (1o crpaBo4HHKaM) rocy1apcTBeHHOMH rocy1apcTBEHHOMH yCIyru
VHHKaNLH YOIy (110
P CNpaBoOYHHKaM)
blit HOMEp
peecTpoBo FARECR 2022 2023 2024
i1 3anKcH ik il roj roa (1- Loa
(nanvenoB | (Haumen | (nammen | (HaumeH | (HauMeH (ouepe % con (2-i
aHue OBaHHe oBaHue oBaHHe OBaHHe Kol roa
(HaMMeHOBaHHe MoKasarens) OHOH | nnaHoB
nokasaren | nokasate | rokasate | nokasare | nokasate HaHMEHO | Mo nnaH
¢unanuc oro
A1) ns) nst) ns) ) BaHHe OK OBOr'0
OBbIi nepyuon
EH ron) a) nepu
0/1a)
1 2 3 4 5 6 7 8 9 10 11 12
8700000.9 | - - - - - Hona nonyuareseii COLHANBHBIX YCIIYT, MOMYYAIOUWHX npoueHT | 744 | 100 100 100
9.0.AD12A COLHANIbHBIE YCITYTH OT 0011ero Yueia nosyvareseii
A00000 COLHANIBHBIX YCITYT, HAXOAALIHXCS HAa COLMATEHOM
o6cyKHBaHHH B OPraHH3aLiH
KonuuecTso HapyuieHHii CAHHTapPHOTO 3aKOHOJATENLCTBA B npoueHt | 744 | 0 0 0
OTYETHOM rO/ly, BbIABJIEHHBIX NPH NPOBEJCHHH MPOBEPOK
Y 10BNETBOPEHHOCTD NOJTyyaTeNeii COUHATBHBIX YCIYT B npoueHt | 744 | 100 100 100
OKa3aHHBIX COLIHAJILHBIX yCayrax
YKOMILIEKTOBaHHE OPraHU3aLMK CHEUHATHCTAMH, npoueHt | 744 | 100 100 100
OKa3bIBAIOUIWMH COLIHAJILHBIE YCITYTH
[ToBbilIeHHE KauecTBa COLMANBHBIX YCIYT H 3(EeKTHBHOCTH npoueHt | 744 | 100 100 100
HX OKa3aHHA (Onpe/eNnseTcsa NCXOAs H3 MEPOTIPHATHIA,
HanpaBJICHHbIX HA COBEPILEHCTBOBAHME AEATENLHOCTH
OpraHH3alMH MpH NpeoCcTaBIeHHH COLHAIBLHOTO
obcnyxuBaHHs)
JlOCTYNHOCTb NOJTy4eH!s: COLMAILHBIX YCIYT B OpraHH3atiuu npoueHt | 744 | 100 100 100
(BO3MOXHOCTD CONPOBOMKICHHS MOJYYATE Sl COLMANBHBIX YCIYT
NpH NEpeABUIKEHHH N0 TEPPHTOPHH YUPEHKACHHSA COLUATILHOTO
00cy)KHBaHHA, a TAKKeE NPH MOJb30BAHHH YCIIYraMH;
BO3MOXHOCTb /U1 CAMOCTOATEJILHOTO TiepeABUKEHHS 110
TEPPHTOPHH YUPEKAEHHS COLMAIBHOrO 00CIyKHBaHUSA, BXONA,
BBIX0/a H MNEPEMEIEHHs BHYTPH TaKoi OpraHudsaluu (B TOM
YHChe UIs Mepe/IBUKEHNA B Kpecax-KoNAcKax), U1 OTAbIXa B
CHIAYEM MOJIOKEHHH, A TAKKE JOCTYIHOE pasMelIeHHe
o0opy/oBaHus M HocHTeNeli HHpOPMaUMK; 1y6aHpoBaHue
TEKCTOBBIX COOOILEHHI roJI0COBLIMH COOOLLIEHUAMH,




OCHALIEHHE YYPEKIECHHA COLHAIILHOIO Omnhu\x}.:wm::m

3HAKAMH, BbINOJHEHHBIMH Peibe(hHO-TOUEUHBIM LIPUPTOM
Bpaiing, o3HakoMIeHHE C HX MOMOLLBIO ¢ HAAMHUCAMH, 3HAKAMH

H HHOIi TeKCTOBOI K rpaduueckoil HHpopmaumeit Ha
TEPPHUTOPHHN YUPEKACHHA; 1yOlIHpOBaHHE roN0COBOi

HH(popMaLmK TEKCTOBOH HH(pOPMaLHeii, HANNHCAMH H (HITH)
CBETOBbIMH CHTHAJIAaMH, HH(POPMHPOBaHHE O Mpe0CTaBIsgEMbIX
COLHAIBHBIX YCIIYrax ¢ HCMOAb30BAHHEM PYCCKOTO XKECTOBOTO
A3bIKa (CypaonepeBoja); OkasaHue HHbIX BUIOB MOCTOPOHHEI

NMOMOLILH

3.2. IToka3arenu, XapakTepu3yIolue 00eM

rOCyAapCTBEHHOM YCI1yru

[loka3zarens,
XapaKkTepH3yHO LK
[Tokazarens, XxapakTepH3yomuii ycnosus ((opmst) " 3HaueHHe nokasarens
= Ilokazarens 06beMa rocy1apcTBeHHOI =
COJIEPKAHHE rOCYAAPCTBEHHOI OKazaHHs i ofbeMa rocyaapcTBeHHOI Pasmep nnarsl (ueHa, Tapudy)
ycuyrH (1o cnpaBo4HHKaM) rocyapcTBEHHOMH G ycnyru
YHuKanbH ycayru (no
blii HOMep CIpaBOYHHKAM)
peecTpoBo €IMHHLA 2022 2023 2024
i 3anncH H3MEpeHHs 0, roa (1- o (2- | 2022 2023 ron | 2024 ro
(naumenoB | (HaumeH | (maummeH | (HauMeH | (HauMeH P ToR :hﬁ ﬂch ( o = o X
(ouepe it ron iMron | (ouepenn | (l-iirom | (2-iron
aHue OBaHHe OBaHHe OBaHHe oBaHHe (HauMeHOBaHHE %
JIHOW | NJaHOB | MaHOB oi MJaHOBO | MJIAHOBO
nokasateJsl | MoKasaTe | fokasaTe | mokasate | rokasare nokasaTesns) HaHMEH | Ko no
¢mHaHC oro oro ¢duHanco ro ro
A1) 1) 1) a5) ns) oanue | OKEU .
OBbIH | nepuon | mepuox | Beiii rog) | mepuona) | mepuona)
ron) a) a)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8700000.9 | - - - - - YucneHHocTs rpaxkaaH, | yenose | 792 375 390 390 7064,00 | 7064,00 7064,00
9.0.AD12A MOJIy4YHBILHX K
A00000 COLHAJIbHBIE YCIYTH

4. HopmaruBHbIe aKTbl, yCTaHABIMBAIOLIME pa3Mep Mathl (Leny, Tapud) au6o OPSAJIOK €€ (ero) yCTaHOBICHHS
HopmatuBHbIii NpaBoBoii akT
BHIL NPHHABLIKI OpraH jara HoMep HauMEHOBaHHe
1 2 3 4 5
"O nopsake yTBepik1eHHs TapH(OB HA COLMATBHBIE YCIIyrH, pa3sMepe IUIaThl
IMocranornenne IIpaButenscteo Jlenunrpanckoii o6aact 09.12.2014 5% 3a NPEA0CTaBlIEHHE COLMAIBHBIX YCIIYT W NMOPsAKE B3HMAHHA MIAThl 32 HX
. npenocTaBjieHue)"
ITocraHoBneHHe TlpaBuTtenpcTro JIeHHHrpaackoii o6nactu 21.10.2021 681 "O0 yTBeprkaeHUH TapH(OB Ha coLHANbHbIE Yeayri Ha 2022 roa”

5. Ilopsiok OKa3aHusi roCy1apCTBEHHOM YCIyru

5.1. HopmartHuBHBIE IpaBOBBIE aKThI,
PeryJIMpyIOLIHe MOPIOK OKa3aHUs!

roCyapCTBEHHOH yciyru

Qezepanbhbiii 3akon ot 28.12.2013 N 442-®3 "O6 ocHOBax COLMAIBLHOTO OGCIYXHBAaHHS IpaxciaH B PoccHiickoit
®ezepaunn”, 3akon Jlenunrpazckoit odmactu ot 30.10.2014 Ne 72-03 "O couuaibHOM OGCIYXHBAHHH IPOXKIAH B
Jlennnrpanckoit o6nactu”, IMocranosienne IlpaButensctsa Jlenunrpanackoit obmactu or 22.12.2017 Ne 606 "O6




YTBEPXKIACHHH TOPAAKOB NPEAOCTABICHHS COLHAJIBHBIX YCIYI ITOCTABIIMKAMH COIHAJIBHBIX YCIYI B .H._m:::ﬂumhomom

obactu"

5.2. Ilopsaok nHGOPMUPOBAHHUS MOTEHIHAIBHEIX MOTPEOUTENEH rOCYAapCTBEHHON YCIIyTH

Cnoco6 nudopMupoBanus

CocraB pa3zmelaemoii HHopMaLUH

Yacrora o6HoBIeHHA HHDOpMALIUK
3

2

[TocpeacTeoM pasmeleHHs HHGOPMALHMH Ha

MH(OPMALIMOHHBIX CTEHAX B MOMEILEHHSX YUPEKIAeHHS,
B CpeACTBax MaccoBoi HHGopmaluu, B cetd "HHTepret”,

B cootBercTBHH co ¢T. 13 DeaepanbHoro 3akoHa ot 28.12.2013 Ne
442-03 "O0 ocHOBax coLHaNLHOIO 00CTY)KHBAHUA rPaXKaH B
Poccuiickoii ®@eaepaunn"

B Teuenue necatu pabounx aHeil co AHA co3naHus,
NOJy4eHHs WK BHeCeHHs B HHGOpMaLHIO
COOTBETCTBYIOLUMX H3MEHEHHIA

B TOM YHCJIE HA O(HLIHAJILHOM CaiiTe yupekaeHHus
IMocpencreom pasmelteHns HHGOpMaLMH Ha
ouLHanLHOM caiiTe B HH(OPMALHOHHO-
TEJIEKOMMYHHKaUHOHHOM ceT "MHTEepHeT" no
pasmeLeHHio HHGOpMaLIHH O rOCYIAPCTBEHHBIX H

B cooteetcTBHH ¢ npukazoM Munduna PO ot 21 miona 2011 r. N
861 "OO6 yTBepKIeHHH NOPAIKA NpeaocTaBieHHs HHPOPMaLHH
rocyaapcTBEHHbIM (MYHHLMNANBHBLIM) YUpPEkKIEHHEM, ee
pasmellieHHs Ha opuLHanbHOM caiite B ceT MHTepHeT H BeneHHs
yKa3aHHoro caira"

He nosanee natu pabouux aHe, cieayIolnX 3a AHeM
TIPHHATHA pa3MelLAeMBbIX JOKYMEHTOB HIIH BHECEHHS!
HM3MEHEHHMIi B pa3MelllaeMble JIOKYMEHTBI

MYHHUHNAIBHBIX yupexkaeHusax (www.bus.gov.ru)

1. HaumenoBanue paboTsl

2. Kareropuu notpebureneii paboTsl

Yacrs II. CBeieHHs 0 BBINOJIHAEMBIX paboTax
Pasnen 1.

Konx no obmepoccuiickomy 6a3oBoMy -

NepedHIo HIJIH PernoHabHOMY MepeyuHio

3. Ilokasarenu, XxapakTepu3yioine 00beM H(HIH) Ka4ecTBO paboThl

3.1. Iloka3areu, XapakTepU3yIOLIHe Ka4yecTBO paboThl

e [MokazaTenb, XapaKTepH3yIOLLIMH
IToka3zatenb, XapakTepH3yIOWHIi coepKaHHe
ycnoeus (Gopmbl) okazaHus INokasaresnb kauecTBa paboThbl 3HaueHHe NMoKa3arelis KauecTsa paboThl
YHHKaNbH paboTsl (10 cnpaBOMHUKAM)
b1l HoMep paboThl (N0 crpaBOYHHKAM)
i eMHHLA 2022 ro 2023 r 2 -
peecTpoBO | (HaumeHoBa | (HaMeHoBa X Smop ved ropi(2
fomriion fine - (HaumeHoBaHM | (HauMeHoBaHHe | (HauMeHOBaHHe | (HaMMEHOBaHHe N3MEpEHHs (ouepenHoii (1-#i ron Aron
€ Mnokasarens) noKazaTens) nokasares) noxasareJif) HAaUMEHO | KOJ Mo thnHaHCOBBI MJAHOBOTO | IUIAHOBOTO
nokasareJsisi) | nokasarteJs)
BaHHe OKEH rom) nepHoja) nepuoJia)
1 2 3 4 5 6 7 8 9 10 11 12
3.2. Iloka3arenu, XapakTepu3yrolHe o0beM paboTbl
Vuukane | IlokasaTtens, XapakTepH3yOLHi [Toka3zarenn,
" [Toxasarens obbema paboTh 3HaveHue nokasarens oObema padboTsl Pazmep nnatel (ueHa, Tapud)
HBIi coaep:xaHue pabotsl (no XapaKTepH3YIOLLL




HOMep cnpaBoOMHHKaM) Hil yciioBus
peecTpos (dopmsr)
oii OKa3aHus
3anucH pabotsi (o
CNpaBOYHHKAM)
(Hau CAHHHLA
Haume 2022 ron | 2023 ron
(vaumen | (Haumen | (HaumeH _momm:: MeHO | (HaumeH H3MepeHHs onMca 2022 ron 2023 rop, 2024 ron (ouepenso | (1-i ron 2024 ron
OBaHHe oBaHue OBaHHe " BAHHE | OBaHue KO HHE (ouepeaHoii (1-it ron (2-it ron M pad Sy (2-it ron
nokasare | rokasarte | nokasare noka3s | mokasare | HauMeH no paGor | ¢uHaHCOBB | MIAHOBOrO | MNAHOBOTrO MJIAHOBOrO
nokasa i ¢uHaHcoB ro
ns) ) nsl) areJis ) oBanue | OKE bl i ron) nepuoja) nepuoaa) nepuoja)
Tens) ) " blif rojt) nepxona)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

1. OcHoBanus (YCIOBHS U TIOPSIOK) U
JIOCPOYHOTrO MPEKPAIIEHHUSs BBIIOJIHEHHS

rocy1apCTBCHHOTO 3a/JaHH

2. NUnas undopmauus, Heodbxoqumas Ju1s
BBIIIOJIHEHHS (KOHTPOJISA 32 BIIIOJIHEHHEM )

roCyJ1apCTBEHHOTO 3aJIaHH

Yacrs II1. ITpoune cBeieHns 0 TOCYAAPCTBEHHOM 33 1aHHH

Poccuiickoi @enepaimu u Jlenunrpaackoii o6aactu

JIMKBH/IALMSA YUPEKIICHHS, PEOPraHu3allisl yIpexkIeHUs, HCKIIOUEHHE TOoCyAapCTBeHHOH ycayru u3 basosoro
TEPEYHs roCy/IapCTBEHHBIX YCIIYr, HHbIE OCHOBAHMA, MPEJYCMOTPCHHBIE HOPMATHBHBIMM [PABOBBIMH AKTaMH

KOHTpOJIA 3a HCIIOJIHCHHEM

3alaHus

Ha

OKasa

KOHTPOJIb OCYILECTBJIICTCS B COOTBETCTBHHM C PAacMopsKEHHEM KOMHTETA IO COLMAIbLHON 3aluTe HaceleHHs
Jlennnrpaznckot obnactn or 29 nexabps 2020 roga Ne 861 "O6 yrBepwaenuu Ilopsiaka OCYILIECTBICHHS
roCyapCTBEHHOIO

HHEC T'OCYIapCTBCHHBIX ycuayr

roCy1apCTBEHHBEIMH YUYPCXKJICHHUAMH, IMOJABEIOMCTBEHHBIMH KOMHTETY IIO COLIMAJIbHON 3aluTe HaceJeHHUs

Jlennnrpayckoii obnactu"

3. Tlopsiox KOHTPOJIS 32 BBIIOJIHEHHEM IOCY1aPCTBEHHOTO 3aaHHUsI

Mopma KOHTpoIst

ITepuonnuHocTh

OpraHbl HCMOMHUTENLHOH BJIACTH
Jlenunrpanckoii obnacty,
OCYILECTBJIAIOLIHE KOHTPOJIB 32
OKa3aHHEM roCyAapCTBEHHBIX YCIYT
(BbIMoJIHEHKE paboT)

AHanuz otueToB 00 HCMOJHEHHH
rocyaapCcTBEHHOro 3ajlaHus

[To Mepe npeaocTaBnenus oT4ETOR

Komuter no couuanbHoil 3awmre
HacesieHua JleHnHrpaackoii obnacTu

MoHHTOpHHT HCTIONIHEHHA
rocy1apCTBEHHOIO 3a1aHHA

He menee oanoro pasa B nepuoa ¢ 1 uions no 15 nekaGps

KomureT no couMansHoii 3awmure
HacenieHus JIeHuHrpaackoii obnactu

HHble KoHTpONBHBIE AeiicTBHS

B cootseTcTBMM ¢ AJIMHHHCTPATHBHBIM PETrJIAMEHTOM HCHOMHEHHS KOMHTETOM MO COLMAJILHOM 3aluuTe
Hacenenus  JleHHHrpaackoli 06nacTH rocynapcTBeHHON (YHKUHH 110 OCYLWECTBAEHHIO HA TEPPHTOPHH
Jlenunrpanckoii 061acTH perHOHaNbLHOrO TrOCYAAPCTBEHHOrO KOHTPOMs (Haasopa) B chepe COLMAaNbHOrO
00cy)KHBaHHA, yTBepKIeHHbIM npHKasom Komurera ot 07.09.2016 Ne 32

Komurer no couuanbHoii 3ammre
HaceneHHa JlenuHrpaackoit obnactu

4. TpeOoBaHUs K OTYETHOCTH O BBINOJHEHHH TOCYIAPCTBEHHOrO 3aaHHA :




OT4eTbl pe/IOCTaBIAIOTCS HAPACTAIOLMM HTOrOM ¢ | SHBAps MO YCTaHOBJICHHOMH (opMe.
E:xexBapTajibHblii 0TYET 00 HCIIOJAHEHHH rOCYIAPCTBEHHOIO 3a/IaHHSL:

B CHEKBAPTAJIbHOM OTYETE YKa3blBalOTCA MOKa3zaTreld oObheMa M KayecTBa T Oo%hmmuo.ﬂwommom YCIIYIrH, %Nﬁﬂﬁ:nnﬂ:o JOCTHIHYTBIE Ha MOCJICAHUH JAEHB

OTYETHOTO MEPHO/IA.
HpeaBapuTtenbHblii 0THET 06 HCIIOHEHHH rOCYIAPCTBEHHOT0 3a/aHUS:

B NpEABApHTEIILHOM OTYETE YKA3bIBAIOTCS IOKa3areind oObemMa M KadecTBa ﬂonu\hmﬁo.ﬁwﬁmmowﬂ YCIIYrH, 3alIaHHPOBAaHHBIE K HCIIOJIHEHHIO [0 3aBEPLUCHHUH

TEKy1ero (puHaHCcoOBOro roja.
OTuyer 00 HCIOJIHEHHNH TOCYJAPCTBEHHOT0 33 aHHs (uToroBbIii 0TYET):

B HTOroBOM oTueTe yKka3piBaloTes moxasarenn 06beMa H KauecTBa rocyJapcTBEHHOM YCIyTH, (akTHYecKHe JOCTHTHYThIE HA MOCJIEAHUIT JCHb OTUYETHOIO roJa.
WToroselif OTYET NOUICKHT pasMEIIEHHIO Ha ODHIMAILHOM caiiTe B HH()OPMAIHOHHO-TEIEKOMMYHHKAIIHOHHON ceTH "MHTepHeT" mo pasMeleHHIo
HHDOPMALMK O TOCYNApCTBEHHBIX H MYHHIMNATBHBIX YUpeXIEHHsX (www.bus.gov.ru) B CPOKH M B COOTBETCTBUH C MOPSAKOM, YCTAHOBJIEHHBIMH

Munucrepcreom ¢unancos Poceniickoii denepaiu.

(hopma)
OTt4er
m:m:?_n:owm-::ﬂ %:Uav_ﬁha::m_v
0 (paKTHYECKOM HCNOJHEHHH IOCYaPCTBEHHOr0 3a/IaHusl 32 mepuos ¢ " 3t r.mo" " r.
Onenea CBojHas oLieHKa
dakTHYecK BBITTOJIHEHHA
w:m._.mm—._:_w, BBITIOJIHEHHA
Haumeno oe rocyI1apCTBEHHBI [TpnuuHsl Hcrounuk
Bapu Hanmeno YTBEPKAEHHOE B roCylapcTBE HHbIMH
BaHHE [Tokasarens 3HA4Y€HHE M YUYpeKJIeHHEM OTKIIOHCHHA :Invn._u?__m:.:: 0 O:.a:ﬂm
, aHT BaHHE Enununua rocyaapcTBeHHOM YUpexKaeHHUAMH
0OKa3klBae A:m_._mo,_,wm, 3a rocyaapcTtseHHOr 3HaYeHuii oT sz._,:.._mnx.u?_ HTOTOB
o OKasa MnoKasare H3IMEPEHHA 3aJaHHH Ha rocyaapCcTBe HHOro
MOH Qm.r_m.?_mv OTYETHBI i 0 3an1aHuA no 3anJlaHHpOBAHH 3HAYEHHH as
HHA Jia OTYETHBIH 3adaHHA 110
ycnyru e &::m:nﬁuw nokasaTenam bIX nokasarensa
(HHAHCOBBIH roa noKazaresism
blif roa (oObeMa,
(kauecTna, 0ObEMA)
KauecTsa)
I 2 3 4 5 6 7 8 9 10 11 12
PykoBoautens yupexnenus M.II.
(noanuce) (U.0. damunus)
4.1. IlepuoaAMYHOCTD MPEACTABICHHUS OTYETOB O BHITOJTHEHUH
roCyapCTBEHHOIO 3aJaHHs €IKEKBAPTAIBHO




4.2. Cpoxs mpeiocTaBlIeH st OTYETOB O BHITOJTHEHHH
rocy/1apCTBEHHOI'O 3a/laHHs

4.2.1. Cpoku npeicTaBlIeHHs! PEBAPUTENHLHOIO OTYETA O
BBINIOJIHEHUHU IOCYJapCTBEHHOTO 3a/laHUs

4.3. Vnbie TpeOOBaHHUA K OTYETHOCTH O BHITIOJIHEHHH
roCy1apCTBEHHOI0 3a/1aHUs

5. Mapie nokasarenu, CBA3aHHbIE C BHIIOJIHEHHEM
rocy/1apCTBEHHOTO 3a/IaHUs

oT4eThl 3a 1-3 KBapraibl - 0 5 yMcla Mecsua, CIEAYIOUIEro 3a OTYETHBIM MEPHOIOM,
UTOrOBbIH oT4eT — 10 15 stuBaps 2023 roza

1o 1 nexabps Tekyuiero MHAHCOBOrO rojaa

K OTYETy IIPHJIAracTCs MOACHUTEIbHAS 3alHcka ¢ 00OCHOBAHHEM IIPHYHH HEHCIIOJHEHHS
rOCY/ZIapCTBEHHOrO 3a/1aHHs (B Clly4yae HEHCIIOIHEHMS TOCYJapCTBEHHOIO 3a/laHKs), a TAKKe
JOKYMEHTBI, NOATBEpKAaoue (haKkTHYECKOE 3HAUEHHE TT0Ka3aTeliei

Honyctumoe (BO3MOJKHOE) OTKJIOHEHHE OT BBINOJHEHHMs TOCYJAPCTBEHHOTO 3ajaHHs, B
npejeaax KOTOporo OHO CYMTAETCS HCHOJHEHHBIM — 5%




