


3. Ilokasatenn, XapaKTepu3ylolHe 00beM H(MjH) KauecTBO rocy 1apCTBEHHOI YCIIYTH
3.1. Ilokasarenu, XapaKTepu3yloliie Ka4ecTBO rocy1apCTBEHHOI YCIyru

[Tokazarens,
XapaKkTepH3YIOIIHH
IMokasarenb, XapaKTepu3yIOLLHii ycaosusa (hopmbl) 3HaueHHe nokasareJis
COJIEpKaHNE rOCYAAPCTBEHHOT OKazaHHsA IMoka3zaTens KayecTBa rocy1apcTBEHHOMN YCIIyrH KayecTna
ycayr (1o cnpaBo4HHKaMm) rocyaapcTBEHHOI rocyapcTBEHHOIl ycayru
VHuKkanbH ysnyri (@0
= CMpPaBOYHHKAM)
AR eAHHHLA 2024
peecTpoBo 2022 2023
it 3anucH IBNcperia roj ron(1- | oA
(HaumenoB | (HammeH | (HaumeH | (HaumeH | (HauMmeH (ouepe Hros (2-i
aHue OBaHHE oBaHue OBaHHe oBaHHe Kon % ron
(HauMeHOBaHHE NoKa3aTens) OHOM | rulaHoB
nokasaren | nokasate | nokasate | moxasare | rokasare HaHMEHo | mo mniaaH
(uHaHC oro
) o) 1s1) ns) ns) BaHHe OK L OBOTO
OBbIi | mepHon
EH ron) a) nepH
0j1a)
1 2 3 4 5 6 7 8 9 10 11 12
87000009 | - - - - - Hons nonyuareneil COUHANBHBIX YCAYT, NOJYYAIOUIHX npoueHr | 744 | 100 100 100
9.0.AD12A CoLHANBLHBIE YCIYTH OT 00Lero Yucia noayyareeii
A00000 COLMAJILHBIX YCIIYT, HAXOAALLNUXCA HA COLHAILHOM
00CTyKHBAaHHH B OpraHH3aLHH
KonuuecTBo HapylueHuii CaHHTAPHOTO 3aKOHONATENLCTRBA B npoueHt | 744 | 0 0 0
OTYETHOM 'Oy, BbIABEHHBIX MPH MPOBEAEHHH NPOBEPOK
Y 10BIETBOPEHHOCTH NOJTyHaTeNeH COLHANIbHBIX YCIYT B npoueHt | 744 | 100 100 100
OKa3aHHBIX COLHAILHAIX yCayrax
YKOMIUIEKTOBAaHHE OPraHH3aLUH CIIELIHATHCTAMMH, npoueHt | 744 | 100 100 100
OKa3bIBaIOIHMMH COLHAJIbHbIE YCIYTH
TloBbiLIeHHE Ka4eCTBa COLMANIBHBIX YCITYT U 3P eKTHBHOCTH npoueHt | 744 | 100 100 100
HX OKa3aHHsA (ONpeaenseTcs HCXOAA H3 MEPOTIPHATHIA,
HAMpaBJICHHLIX HA COBEPLUEHCTBOBAHHE IEATENLHOCTH
OpraHM3allK NpH NPeaoCTaBAEHHH COLMATEHOTO
obcnyxHBaHHA)
JOCTYNHOCTE MOTy4eHHA COLMANIbHBIX YCIYT B OPraHH3aLuH npoueHt | 744 | 100 100 100
(BO3MOXHOCTb CONPOBOXACHHS MONYYATENS COLUMATbHBIX YCIyT
NpH NEPEABHUKEHHH M0 TEPPUTOPHH YUPEXKAEHUA COLINATBLHOIO
ofcny)KHBaHHA, a TAKKE MPH MOTb30BAHHH YCIIyTaMH;
BO3MOXKHOCTb I CAMOCTOATENILHOIO MEPEABHIKEHHS 110
TEPPHTOPHH YUPEKACHHA COLMATLHOrO 00C/yKHBaHHs, BXO/a,
BbIX0/Ia H NepeMELIEHHA BHYTPH TaKoil opraHu3almH (B TOM
YHC/Ie JUlA MEPEeIBHKEHHA B KpECIaxX-KOMACKaxX), /Ui OTAbIXa B
CHIAYEM NOJIOKEHHH, A TAKKe JI0CTYNMHOE pasMelleHHe
obopynosanusa H HocHTenelH HHpopMauuu; 1y6iHpoBanue
TEKCTOBBIX COOBILEHHIT rOJIOCOBBIMH COOOILEHUAMH,




OCHAILCHHE YUpeXIeHHs COLHAILHOr0 00CTyKHBAHHA
3HAKaMH, BbINOJIHEHHBIMH Pebe(HO-TOUEHHBIM LIPHPTOM
bpaiina, o3HakomiieHHe ¢ UX MOMOLIBIO C HAAMHCAMH, 3HAKAMH
H HHOH TeKCTOBOIf M rpaduueckoii Hupopmauneii Ha
TEPPHTOPHH YUPEKACHUA; 1y OaHpOBaHHE ro0COBOI
HH(pOpMAaLIMH TEKCTOBOH HH(pOpMauKell, HaanucaMu U (Man)
CBETOBBIMH CHIHaJIaMH, HH(POPMHPOBAHHE O NPENOCTABIAEMBIX
COLHANbHBIX YCYraX ¢ HCNOAb30BAHHEM PYCCKOTO KECTOBOrO
A3bIKka (CypaonepeBoia); OkazaHHe HHLIX BHAOB MOCTOPOHHEH

NOMOLIH
3.2. Tlokasarenu, xapakTepu3yroline 06beM rocy1apcTBEHHOH YCIyrH
ITokazaTens,
XapaKkTepH3yHOLUIHi
[Tokasartenb, XapaKTepH3yIOLIHii ycnosus ((opmbi) & 3Ha4yeHHe nokasarens
Cojiep;KaHHe roCy1apCTBEHHOI OKazaHHA Moxasatens o6nema rocyapcTaeHHOM o0bema rocy1apcTBEHHOMH Pasmep nnatel (neHa, tapudg)
YCIyrH (1o crnpaBoyHHKaM) rocynapcTBeHHOH YCIIyrH YCIyru
ycnyru (no
YHHKIBH CrIpaBOYHHKaM)
bl HOMep eIUHHULA 2022 2023 2024
PEECTRORO H3MEpEHHA ron roa(l- | ron(2- | 2022 ron | 2023 ron | 2024 rox
A3AMHCR | (aumenos (naumen | (Haumen | (maumen | (HamMeH (ouepe | #rox |#Hroa | (ouepean | (I-firom | (2-if ron
aHHe OBaHHe OBaHHe OBaHHe OBaHHe (HaumeHoBaHHe IHOI MJIAHOB | MJaHOB | Off MJaHOBO | MUIAHOBO
nokasarteJl | fMokasaTe | NokasaTte | MokKasaTe | MokasaTe nokasaress) HaWMEH | KOA MO | dunanc | oro oro (mHaHCcO | O ro
) n5) 5) 5) ) oBane | OKEM | opyii nepHos | nepHoa | Bbiii roa) | mepuoaa) | mepwosa)
roa) a) a)
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8700000.9 | - - % - - YuciaeHHOCTb rpaxaaH, | uenose | 792 40 50 50 8798.73 | 8798,73 8798,73
9.0.AD12A MOAY4HBILNX K
A00000 couMajIbHblE YCIYTH

4. HopMmaruBHbIie akThl, ycTaHaBIHBAIOIIHE pa3Mep IUIaTh (LieHy, Tapud) THG0 MOPSIOK ee (ero) yCTaHOBIEHUS

HopmaTtHBHbIii IpaBoBoii akT

BHL NpUHABLLHIT OpraH nara HoMep HaHMEHOBaHHe
1 2 3 4 5
"O nopsiike yTBEpKaAEHHA TApH(OB HA COLHATIBHBIE YCIYTH, Pa3Mepe IU1aThl
[ToctanoBnenue IMpaeutenscTBo JlennHrpaackoii obnactu 09.12.2014 577 3a NpeA0CTaB/ICHHE COLHAIBHBIX YCIYT H NOPAJAKE B3HMAHHA MIATHI 32 HX
npenocTasieHte)"”
[lTocTaHoBNEHHE IlpaButenbcTBO JIGHHHIpaacKoii oGnacTH 21.10.2021 681 "O0 yTBepsk/aeHHH TapH(OB Ha CoUHAIbHbIE YCyrH Ha 2022 roa”

5. Ilopsnok oka3aHus rocyapCTBEHHOM yCIyTrn

5.1. HopmMaTHBHBIE NPaBOBBIE AKTHI,
PEryJIMPYIOLIHE MOPSJIOK OKa3aHHs

®enepanbubiil 3akon ot 28.12.2013 N 442-d3 "O6 ocHOBaX COLHMATBHOTO OGCIYKHBAHHS rpaxkiaH B Poccuiickoii

Genepaunn’, 3akon Jlenunrpaackoit obaactu ot 30.10.2014 Ne 72-03 "O conuanbHoM 00Cy)KHBaHHH TpaKJaH B
p p p




Jlennnrpaznckoit obnactu”, Ilocranosnenne IlpaButensctBa JleHuHrpaackoit obmactu or 22.12.2017 Ne 606 "O6

rocy1apCTBEHHOM YCIyTH
YTBEPHKACHHUHU TMOPSAJKOB MPEJOCTABICHHS COLHAJBHBIX YCIYI NOCTABIUIMKAMHU COLHMAIbHBLIX YCIyr B JICHHMHIpaacKoi

obnactn"

5.2. Tlopsanok HHGOPMUPOBAHUS OTEHIHATBHBIX TOTPEOHTEIEH rOCY1apCTBEHHOM YCIyry
Cnocob nudopmuposanus CocraB pasmeliaeMoii HHpopmMauun YacTtora o6HOBNEHHA HHOOPMALHH
1 2 3
B cootsercTBHH O cT. 13 denepanbHoro 3akoHa ot 28.12.2013 No B Teuenue necati paGounx aHeit co 1HA cO3aHus,

442-®3 "O6 ocHOBaxX COLHANBHOIO 0GCTYXKHBAHHS TPAXK/IAH B MOJIy4eHHs WIH BHECEHHA B HH(OPMALIHIO
Poccuiickoii Menepauun” COOTBETCTBYHOLIHX H3MEHEHHH

[TocpencTsomM pasmenieHns HHGOpPMALHHK Ha
MH(POPMALIHOHHBIX CTEHIaX B TOMELUEHHSX YUPEKACHHSA,
B Cpe/ICTBAX MaccoBoii MH(poOpMaLu, B ceTH "WHrepHer",

B TOM YHCJIe Ha O()MLIHANLHOM CaiiTe yupekaeHHs
[TocpencTrom pasmelleHns HH(pOpMaLHK HaA
ofHUHaNLHOM caiiTe B HHYOPMALMOHHO-
TEJICKOMMYHHKaLHOHHO#M ceTH "MUHTepHeT" no
pasMereHnio HH(OPMaLIHH 0 rOCYAapCTBEHHBIX H
MyHHUHIATIBHBIX YYpexRAeHNAX (Www.bus.gov.ru)

He nosanee nath pabouux AHEH, CACoyOUIMX 3a AHEM
NPHHATHA pa3sMEILAeMbIX J0KYMEHTOB HJIW BHECEHHA
H3MEHEHHI B pasMeLiaemMble 1OKYMEHTBI

B cootsercTBuH ¢ npukazom Munduna PO ot 21 mona 2011 r. N
861 "OO6 yTBepKaEHHH NOpA/Ka Npe0CTaBIeHH HHOOPMaLHK
roCcy1apcTBEHHBIM (MYHHLHNAILHBIM) YYpexIeHHEM, e
pasMeLleHHs Ha O HUHAILHOM caiiTe B ceTH MHTepHeT n BeneHns
yKa3zaHHOro caiira"

Yacrts II. Cenenns o BeinosHseMbIX paborax
Paznen 1.

Koa no obmepoccuiickoMy 6a3oBomy -
IEPEYHIO WJIM PernoHaibHOMY MepeyHIo

1. HaumenoBauue paboTsl

2. Kateropun norpedurerneii paboThl -

3. Ilokasarenn, XapakTepu3yiomune 06beM H(1iH) Ka4yecTBO paboThI
3.1. Tloka3arenn, XapakTepH3yIOLIHE KA4E€CTBO paboTh

[Tokasatenb, XapaKTepH3yHOLLHH
[Noka3zarens, XapakTepu3yrouHii coiepxkanue
ycnoBust (opMbl) OKazaHHs IToxa3arens kauecTBa paboThl 3HaueHHe nokasarens kadecTsa paboThl
YHUKaIbH paboTsl (N0 cnpaBoOYHHKaM)
biii HOMep paboTh! (10 CNpaBOYHHKAM)
€HHHLA 2022 2023 ro, 2024 r -
peecTtpoBo | (HaumeHoBa | (HaKWMeHoOBa o vasaoa i 2 on (2
- il e (HauMeHOBaHH | (HauMeHoBaHHe | (HauMeHoBaHHe | (HaUMEHOBaHHE HN3MEpEeHHs (ouepenHoit (1-ii ron i ron
. € rnokasarens) nokasaresns) nokasareJis) noKazaTens) HaHMEHO | KOZA Mo (puHaHCOBBI# MJ1aHOBOTO | TJIAHOBOTO
nokasartesifl) | nokazateis)
BaHHeE OKEH roja) nepHoaa) nepuonaa)
1 2 3 4 5 6 7 8 9 10 11 12

3.2. Tloka3arenu, Xapakrepu3yioiiue o6beM paGoTh!

| Yuukans | ITokasarens, XapaKTepH3ylouii |

ITokazaTesb,

| ITokazarens o6bema paboThl

| 3nauenue nokasarens oGbema paGotsl |

Pasmep mnathl (LeHa, Tapudp)




Hbli coaep:kanue pabotsl (no XapakTepHu3youy
HoMep CnpaBOYHHKaM) Hit ycnoBus
peecTpoB (opmsr)
oil OKa3aHHd
3aNHCH paboTsl (110
CNpaBOYHHUKaM)
equHHLA 2022 ron 2023 ron
(i ||| X e oan 2022 ron 2023 ron | 2024 ron (GieA (1-4i rox 2024 roxn
HaHuM HauM au n = HO = 5
( eH | ( eH | (HaumeH Hopany | MEHO (HaumeH onuca (ouepennoii | (1-# roa (-#i ron \ P (2-ii rox
oBaHHe OBaHHe OBaHHe 2 BaHHE | oOBaHHe KoM HHe o . i NJIaHOBO s~
nokKasarte | nokasare | nokasare nokaza | MOKa3 | nokasate | Haumen no pabor mvxzmw_nowz e wow.c bw:omowo ¢unaHcoB | ro o ov
i ron nepvoaa nepHoja .. nepuona
1) ns) n51) i) mﬂw.:m n5) oBaHHe O__Mm bl P P bifi roz1) nepuoza) P
1 2 3 4 ) 6 7 8 9 10 11 12 13 14 15 16

1. OcHoBanus (ycioBHs ¥ MOPSIZIOK) JUIS
JIOCPOYHOr0 MpPEeKpalleHUs BEITOJIHEHHS

roCcy1apCTBEHHOI'O 3aJaHUsl

2. Vnas uadopmarms, Heobxoaumast Juis
BBITIOJIHEHHSA (KOHTPOJIS 32 BBINOJIHEHHEM )

rocygapCTBEHHOI'O 3a/laHHA

3. Ilopsi10K KOHTPOJIS 32 BBINOJIHEHHEM FOCY1aPCTBEHHOrO 3a1aHHs

Yacrs III. TIpoune cBeeHus 0 rocy1IapcTBEHHOM 3aaHHA
JIMKBH/IALNSA YUPEK/ICHHS, PEOPraHu3alis YUPEKKACHHs, MCKIIOYCHHE IOCYAAapCTBEHHON yciyrH u3 BazoBoro
TIEPEYHS FOCYTAPCTBEHHBIX YCIIYT, HHBIC OCHOBaHHs, IpPEJAYyCMOTPEHHbIE HOPMATHBHBIMH IPaBOBBLIMH aKTaMH
Poccwiickoii Denepanuu u Jlenunrpajickoit o6nactu

KOHTPOJIb OCYIIECTBJIICTCS B COOTBETCTBHH C PACHOPSIKEHHEM KOMHTETA [0 COLMAIBLHOMN 3allMTE HACEICHUS
Jlenunrpanckoii obnactu or 29 nekabps 2020 roma Ne 861 "O6 yrBepikaeHHH IMopsiaxa ocymecTieHus
KOHTpOJIS 33  HCIIOJHEHHEM  TOCYJApCTBEHHOTO  33JaHMsl HA OKa3aHHE TIOCYJApPCTBEHHBIX  YCIyT
FOCYZIapCTBCHHBIMH  YUPEHICHUAMH, MOJBEJIOMCTBEHHBIMH KOMHTETY 110 COLMAJIbHON 3alUTE HACEICHHS

Jlenunrpazackoii obaactu"

dopma KOHTpoJIs

[lepnoanunoctsb

OpraHbl HCIIOJTHUTESILHOI BIACTH
Jlenunrpanckoii o6aactu,
OCYIECTBAAIOLHE KOHTPOb 3a
OKa3aHHEM roCy/1apCTBEHHBIX YCayr
(BBINONIHEHHE paboT)

AHanu3 oTueToB 06 MCNONHEHHH
rocyJapcTBEHHOIO 3a1aHHs

I[To MEpPE NpENOCTaBIEHHA OTYETOB

Komurter no COLIHANBLHON  3alMTe
Hacenenus Jlenunrpanckoii obnactu

MoHHTOpPHHT HCIOJIHEHHA
rocy1apCcTBEHHOIO 3a/1aHus

He menee oanoro pasa B nepuon ¢ 1 uions no 15 neka6ps

Komurer no coudanbHoii 3awmmre
Hacesienus JlenuHrpaackoii o6nactn

HHble KOHTpONbHEIE AEHCTBHSA

B cooTBeTCTBHM ¢ AJMHHHCTPATHBHBLIM PErJIAMEHTOM HCTIONHEHHS KOMHTETOM M0 COLMANbHON 3alliTe
HaceneHns JIeHHHrpaickoii 0BNMacTH rocynapcTBEHHONH (YHKUMM 1O OCYWIECTBACHHIO HA TEPPHTOPHH
Jlenunrpajackoii 061acTH PErHOHAIBHOTO TOCYAApPCTBEHHOTO KOHTPOJIS (nam3opa) B cidepe couHanbHOro
00ciy:KHBaHMA, YTBEPKAEHHbIM npukazom Komurera ot 07.09.2016 Ne 32

Komurer mo coumanvHoii 3ammre
HacesieHHs Jlenunrpaackoii obnactu




4. TpeGoBaHHA K OTYETHOCTH O BBIIIOJHEHUH IOCYAPCTBEHHOTO 3a1aHHS :

OTyeTsl Npef0CTaBIAIOTCS HAPACTAIOLMM HTOTOM C | SIHBaps MO yCTaHOBJIEHHOI (opMme.
EzkekBapTa/ibHbI 0TYET 00 HCIOJHEHHH rOCY1apCTBEHHOT0 32 JAHHS:
B exeKBapTalbHOM OTHeTe yKa3bIBAIOTCS MOKA3aTeld o0beMa M KauecTBA TOCYNAPCTBEHHON ycayrd, (akrtuyeckue JIOCTHTHYTBIC Ha TOCJIEJHUN JIEHb
OTYETHOTO MEePHOJIA.
IIpeaBapuTebHBI 0TYET 00 HCIOJHEHHH rOCYAAPCTBEHHOIO 32 aHHS:
B npeznsaputenbHOM oTueTe yKasbIBAIOTCS TMOKasaTeld o0beMa M KauecTBa rOCYIAPCTBEHHON YCIIyrH, 3aIUIAaHHPOBAHHDBIE K MCIOJHEHHMIO 110 3aBEepLICHUH

TEKYLICTO %EINIOOWOﬂO roma.

Oryer 06 HCIOTHEHHH rOCYIAPCTBEHHOTO 3aJaHHUs (HTOTOBLIi 0TYeT):
B nrorosom oryere yka3sbiBaloTcs nmokasarenn 06beMa  Ka4ecTBa roCy1apCTBEHHOM YCiIyrH, hakTHIecKHe JOCTHTHYTBIC Ha MOCJIEAHUN AEHb OTYETHOrO r'ojia.
WTOroBbI OTYET MOIEKHUT pa3MEINCHHIO HA O(HMIMANLHOM caiiTe B HMH(OPMAIMOHHO-TEICKOMMYHHKALHOHHONW CETH "MHTepHeT" No pa3MeLICHHIO
MH(OpPMALMA O TOCYNAPCTBEHHBIX M MYHHUHMIAQIbHBIX YYpPEKAEHHAX (WWw.bus.gov.ru) B CPOKH H B COOTBETCTBHH C MOPSAIKOM, YCTAHOBJICHHBIMH

MunucrepctBoM ¢unancoB Poccuiickoii ®denepanum.

(popma)
OTruer
(HaUMEHOBAHHE YUPEKACHHA)
0 GaKTHYECKOM HCNOJTHEHHH rocyAapCTBEHHOr0 3a/IaHHUs 32 epHoj ¢ "' o r.mo" " ¥
OueHka
CBojaHas oLeHKa
MdakTH4eck BbINOJIHEHHA
3Hauenue, BbIMOJIHEHHS
Haumeno oe rocyaapcTBeHHbI [TpH4HHBI HcTounuk
Bapu Haumeno YTBEpKACHHOC B rocyaapcTBEHHBIMH
BaHHe [Mokasaresnn 3HaA4YeHHe M yupexIeHHeM OTKJIOHEHHS uHpopmauun o | OueHka
aHT BaHHe EnmHnua | rocysapcTBeHHOM YUPEXKAEHUAMH
OKa3blBae (kauecTsa, 3a rOCYAapCTBEHHOT 3HAYEHHU OT daxTHUECKOM HTOTOB
oKasa noxkasate | W3MepeHHs 3a/laHHH Ha rocylapCTBEHHOrO
MoOii obbema) OTYETHBIH 0 3a/1aHHA No 3arulaHHPOBAHH 3HAYEHHH as
HHA s OTYETHBII 3aaHus 1o
yCIyru - (mHaHCOB nokaszarenisam BIX nokasareJis
¢bHHaHCOBBIH roa 2 noKasaTessm
blif roa (obvema,
(xauecTBa, oObeMa)
KauecTsa)
1 2 3 4 5 6 7 8 9 10 11 12
PyxoBoautens yupexxaenus M.IT.
(nmoanuce) (H.0. ®amunug)

©)KEKBapTAILHO




4.1. TlepuoAMuHOCTD NIPEACTABICHHS OTYETOB O BBIMOJIHEHHH
rocy/1apCTBEHHOIO 3a/IaHHUsl

4.2. Cpoku nmpeJIocTaB/IeHHs! OTYETOB O BBIMOJIHEHUH
rOCYIapCTBEHHOI'O 3a/1aHus

4.2.1. Cpoku npe/iCTaBJICcHUs [PEeABAPHTEILHOIO OTYETA O
BBIIIOJTHEHHH rOCYapCTBEHHOTO 3a/I1aHus

4.3. nple TpeGOBaHHs K OTUYETHOCTH O BHIOJHEHHH
rOCy/IapCTBEHHOTO 3a/laHusl

5. Muble nokasaresu, CBA3aHHBIC C BBITOIHEHHEM
rOCYy/1IapCTBEHHOTO 3a/1aHHs

OTYeThl 3a 1-3 KBaprambl - 10 5 yMCia Mecsla, CIEAYIOUEr0 3a OTYETHBIM MEPHOIOM,
UTOroBbIi OTYET — 110 15 stBapst 2023 roxa

1o 1 nexabps Tekyiero ¢HMHAHCOBOro roja

K OTYETY IpPH/IaracTcs MOSCHUTEIbHAS 3aNMCKa ¢ 000CHOBAHMEM IPUYMH HEHCIOJHEHHS
rOCYIapCTBEHHOIO 3a/1aHus (B Clly4ae HEHCIIOJIHEHHS rOCYIapCTBEHHOTO 3a/laHMs), a TAKKe
JAOKYMEHTBI, NOJATBEpKAalomue GaKkTHYeCKOe 3HaYEHHE TI0Ka3aTeei

Jomnyctimoe (BO3MOXKHOE) OTKIOHEHHE OT BBINOJHEHHS TOCYIAPCTBEHHOrO 3a/aHMS, B
[pejieiaxX KOTOPOro OHO CYMTACTCS UCTIOJIHEHHBIM — 5%




