


3. Ilokasatenu, xapakrepu3syionue o0beM u(HiIH) Ka4eCTBO TOCY1apCTBEHHOM yClyru
3.1. Iloka3arenu, XapakTepu3yroLIHe Ka4yeCTBO TOCYAapCTBEHHOM YCIyTH

[Tokazarens, XxapakTepH3yIOLIHI

Ilokaszarens,
XapaKTepH3YyIOWKi
ycnoBus ((popmbl)

3HaueHne nokasarens
KauecTna

coJiepiKaHne rocy1apcTBEHHO OKa3aHHA [Toka3zaTtens KauecTBa rocy1apcTBEHHOM yCIyru
yciayrH (1o cnpaBoYHHUKaM) rocynapcTBEHHOM roCcylapCTBEHHOMH YCIIyTH
YHHKaNbH CAYIR; (119
% CrpaBOYHHUKaM)
P €HHHLIA 2024
peecTpoBo P — 2022 2023 Enl
it 3anucH ron roa (1- A
(HaumeHoB | (HaumeH | (maumen | (naumen | (Hanmen (oiepe ||| Hros (2-i
aHue oBaHHe oBaHHe OBaHHe OBaHHE KoJ . ron
(HaMMeHOBaHHe MoKa3aTesin) JIHOH | njaaHoB
nokasaTen | MokasaTe | MokasaTe | rokasare | rokasate HaHMeHo | 10 niaaH
¢uHaHc oro
1) ) o) na) na) BaHHE OK % OBOro
OBBIf | nmepHon
EH rox) a) nepH
oja)
1 2 3 4 5 6 ) 8 9 10 11 12
8700000.9 | - - - - - Jlons nonyvaresnei COLMaNbHBIX YCIyr, NONY4aOLIHX npoueHt | 744 | 100 100 100
9.0.AD12A couMalbHbIE YCIYTH OT 0011ero uuena noayvarenei
A00000 COLHANBHBIX YCIIYT, HAXOAAUIHMXCA HA COLHAJILHOM
o0cyKMBaHUH B OpraHH3aLMUH
KonuuecTBo HapylleHHii CAaHHTApHOrO 3aKOHOATENILCTBA B npoueHt | 744 | 0 0 0
OTYETHOM TOAY, BBISABICHHBIX MPH MPOBEACHHH NPOBEPOK
VY 10BNETBOPEHHOCTH NMOJIyHaTesieii COLHAIBHBIX YCIIYT B npoueHt | 744 | 100 100 100
OKa3aHHbIX COLMAJIbHBIX YCITyTax
YKOMMJIEKTOBaHHE OPraHM3aLHM ClIELHATHCTAMH, npoueHt | 744 | 100 100 100
OKa3blBAOLIMMH COLHAJIbHBIE YCIYTH
[ToBbIlIEHHE Ka4eCTBA COLMANIBHBIX YCIYT H 3(h(eKTHBHOCTH npoueHt | 744 | 100 100 100
HX OKa3aHus (onpeenseTcs HCXO0AA H3 MEPONPHATHIA,
HarNpaBJICHHbIX Ha COBEPLUICHCTBOBAHHE AEATEIbHOCTH
OpraHM3aliH NPH NPEAOCTaBICHHH COLMATLHOTO
o0cnyKHBaHHS)
JocTyNHOCTE NMONMY4eHHs COLHANBLHBIX YCIYT B OpraHH3alui npoueHt | 744 | 100 100 100
(BO3MOXHOCTB COMPOBOKAEHHS! MOJIy4aTeNs COLUHANbHBIX YCIyr
NpH NEpeABHKEHNH N0 TEPPUTOPHH YUPEHIEHHUS COLHAJILHOIO
o6cnyKMBaHHA, A TAKKE MPH MONL30BAHWH YCITYTaMu;
BO3MOJKHOCTb U CAMOCTOATENILHOTO NepeiBHKEHHUs 10
TEPPHTOPHH YUPEXKICHHSA COLMANBLHOrO 00CITy>KHBaHHA, BXO0/1a,
BbIXO/1a M MEPEMEIIEHHUA BHYTPH TaKoi Opranu3aluu (B TOM
YHeIIe 1S NMepe/IBUKEHHSA B KPecnax-KolacKax), Ul OTAbIXA B
CHJIAYEM NOJOKEHHH, @ TAKIKE NOCTYIHOE pa3MellleHHe
o0opy/10BaHHA H HOCHTesei HHpopMaLHK; TyOnHpoBaHHE
TEKCTOBBIX COOBLIEHHH ro0COBbIMH COOOIIEHHAMH,




OCHalLlEHHE YUPEK/ICHHS COLLHAILHOrO 00CIyKIBaHNS
3HAKaMH, BBITOJHEHHBIMH Pesibe)HO-TOMEY HbIM IWPH(TOM
Bpaiins, o3HaKOMIEHHE € HX MOMOLLBIO ¢ HAANHCAMH, 3HAKAMH
H HHOH TEKCTOBOH M rpaduueckoii HHpopmauueii Ha
TEPPHUTOPHH yupekRaeHHs; 1y OIHPOBaHHE rOIOCOBOH
HH(OPMALKMH TEKCTOBON HH(OpMaLHei, HaamUCAMH U (MJTH)
CBETOBBLIMH CHrHANamMH, HHPOPMHPOBAHHE O MPELOCTABNAEMbIX
COLHABHBIX YCIIyrax ¢ HCMOJIb30BAHHEM PYCCKOr0 )KEeCTOBOIO
fA3bIKa (CypaonepeBo/a); OKazaHHe HHBIX BHAOB MOCTOPOHHEH

NMOMOLIH

3.2. Iloka3aresnu, XapakTepu3yromme oobem

rocy/1JapCTBEHHOH yClnyru

Ilokazarens,
XapakTepH3yIoLHii
Homsarent, xmumﬁmv:uwaEzcx yEnouuA{OpME) [Tokasartenb oObeMa rocy1apcTBeHHOI 3HaueHHe rokaszareiisi oGbema
COepIKAHHE TOCYNapCTBEHHOM OKa3aHus i il Paszmep nnatel (ueHa, Tapu)
yeayr (1o cnpaBoYHHKaM) rocy1apCTBEHHOI yerym REAEpeiistbR g
yeayru (no
YHuKanbH ClpaBOYHHKaM)
bIii HOMEp €/IHHHLA 2022 2023 2024
pcecTpoBo H3MEpeHHa ron roa(l- | 2024 ron | 2022 ron | 2023 ron | roa (2-
ey (HaumenoB | (HammeH | (HammeH | (HaumeH | (HauMeH (ouepe | #rox | (2-firon | (ouepenn | (l-firon | #iroxn
aHue OBaHHe OBaHHe OBaHWe oBaHHe (HauMeHOBaHHE IHOH [JIAHOB | MJAHOBO | O MIAHOBO | NJAHOB
NnoKasaren nokasarte nokasare | nokasare | rnokasare :oxm.wmdmhhu HaHuMCH Koa no ..._u: HAaHC | oro ro Gszm:no ro oro
%) 75 515 1) ) osanne | OKEH | opypi nepHoa | nepuosa) | Bhiii roa) | mepuosma) | nepuon
roju) a) a)

1 2 3 4 5 6 7] 8 9 10 11 12 13 14 15
8700000.9 | - - - - - YucneHHoOCTb rpakaan, | uenose | 792 36 38 38 3954,15 | 3954,15 3
9.0.ADI12A MoAYYHBILHX K 954,15
A00000 COLHAlIbHBIE YCIYTH

4. HopmaruBHbIe aKTbl, yCTAHABIMBAIOLIME pasMep Mathl (ieny, Tapud) 1u6o NOpA/IOK €€ (ero) ycTaHOBJICHUS
HopmatueHbIii npaBoBOii akT
BHJ1 NPHHABILHIT OpraH nara HOMep HaHMEHOBaHHE
1 2 3 4 5
"O nopsiake yTBepKAEHHUS TAPH(OB Ha COLMABLHBIE YCIYTH, pasMepe MiaThl
IToctaHoBNEHHE I[NpaButenscTBo JleHnHrpanckoii obnactu 09.12.2014 577 3a NPEelOCTaBIEHNE COLHANBHLIX YCIYr ¥ NOPAJKE B3UMAHHS MJIaThl 32 HX
npeaocTaBieHue)"
IToctanoBnenne [IpasuTenbcTBo JlenuHrpaackoii o6nactu 21.10.2021 681 "0O06 yreepiieHNH TapH(OB Ha coLHabHbie yeuyrd va 2022 ron"

5. Ilops/iok oKa3aHHs rocy1apcTBEHHOM yCIyru

5.1. HopMaTHBHBI€ IPaBOBBIE AKTHI,
PETYIHPYIOLIHE MOPSIOK OKa3aHHsl

Genepanbublii 3ak0H or 28.12.2013 N 442-03 "OG oCHOBAX COUMAILHOTO 0GCIYKMBAaHHS rpaxia B Poccmiickoii

®enepaunn”, 3akon Jlenunrpazckoii obmacti or 30.10.2014 Ne 72-03 "O counaibHOM OGCIY)KHBAHHH PAXKAAH B




Jlenunrpanckoii obnactu”, Ilocranonenue IlpaButenscrBa Jlenunrpaackoit obnactu or 22.12.2017 Ne 606 "O6

roCy/1apCTBEHHOM YCIIyTH
YTBEPIKJICHHH TIOPSAIKOB MPEOCTABICHUS COLUMAIBHBIX YCIYT MOCTABIMIMKAMH COLHAIBHBIX yciayr B JIGHMHIpaackoi

obnactu"

5.2. Ilopsiiok uH(opMUpOBaHHS NOTEHIHANBLHBIX IOTPeOUTENEH rOCY1apCTBEHHOM YCIyTH
Cnoco6 uHpopmupoBanus Coctap pa3meniaemoii HHpopmaiiu YactoTta o6HOBIEHH HHpOpPMALIHK
1 2 3
B cooTtBeTCTBHH cO cT. 13 DenepanbHoro 3akoHa ot 28.12.2013 Ne B Teuenue necatn pabouux aHeil co AHA CO31aHMUA,

442-®3 "O6 ocHoBaX cOLMAILHOTO 0GCIYKHBAHUA MPAXK/IAH B NONyUEHHA WIH BHECEHMA B HH(pOpMaLIHIO
Poccuiickoii ®enepaunn" COOTBETCTBYIOLIHX H3IMEHEHHUH

TNocpencTBoM pasmetieHus mHQOpMALHH Ha
HH(OPMALHOHHBIX CTEHAAX B MOMELIEHHAX YIPEKACHHUS,
B Cpe/CTBaxX MaccoBoi HHGopMaLuy, B ceTH "MHTepHer",

B TOM 4UCJIE Ha O(PHLIMATILHOM CaiTe yupekIeHus
[Tocpenctsom pasmewienns nudopmaunn Ha
o(hHUHANLHOM caiiTe B HH(POPMALIHOHHO-
TENIEKOMMYHHKaLHOHHOH ceTH "MHTepHeT" no
PasMELIEHHIO HHOPMALIUH O rOCY1apCTBEHHBIX H
MYHHLHMATBHBIX yupexaeHuax (www.bus.gov.ru)

He no3anee naru Um.@O_.:_x JHei, CNeaAYHLIHNX 33 THEM
TIPHHATHA pasMelllaeMblIX TIOKYMEHTOB HJIH BHECECHMA
H3MEHEHHI1 B pa3sMeLlaeMble 1OKYMEHTDI

B cootsercTBuH ¢ npukazom Munduna PO ot 21 mona 2011 r. N
86H "O6 yTBepkaEHHH NOPAJAKA MPEJOCTABIEHHS HHOPMALMH
roCy1apCTBEHHBIM (MYHHLIMMALHBIM) YUpEeXKACHHEM, e¢
pa3MeuleHHA Ha oHLHAILHOM caiiTe B ceTH MHTepHeT U BeeH s
ykaszaHHoro caiTa"

Yacrs II. CBeneHus 0 BBIMOIHAEMBIX paboTax
Paznen 1.

Ko no obmepoccuiickomy 6a3zoBomy =
NEPEYHIO WIIH PernonaibHOMY nmepeyHio

1. HaumeHnoBanue paboTsl -

2. Kareropuu norpeburesneit paboTsl -

3. Ilokasarenn, XxapakTepusyouue 00beM H(UIIH) Ka4eCTBO paboThl
3.1. INoka3arenu, XapakTepHU3yIOIHE Ka4eCTBO paboThl

i [TokasaTens, XapakTepH3yOLHii
IToka3aTenb, XapaKTepH3yIOLIHi COJepKaHHE
ycnoBus (popMbl) okazaHus IToka3arenb kauecTBa paboThl 3HaueHHe nokasartesisi KauecTsa paboTbl
YHHKaNBH paboTsbl (110 cNpaBOMHHKAM)
e paboTsl (o cipaBoYHHKaM)
P eHHHLA 2022 ron 2023 ron | 2024 ron (2-
peecTpoBo | (HaumeHoBa | (HauMeHOBa = 2
e on s i (HanMeHOBaHK | (HauMeHOBaHWe | (HauMeHoBaHMe | (HaMMeHOBaHHe HU3MEpeHHs (ouepenHoii (1-# roa Hron
€ noka3sareJis) nokasarens) nokasartens) nokasareJis) HaUMEHO | KOA no (pmHaHCOBBII TUIAHOBOrO | NIAHOBOTO
noKasaTtens) | Mokasaresis)
BaHHE OKEH ron) nepuosa) nepHoaa)
1 2 3 4 5 6 7 8 9 10 11 12
3.2. lloxasarenu, Xapakrepu3syroiue 06beM paboTs
| Vuukans | ITokasarens, xapaktepmsyiomnii |  IMokazarens, _ INokazarens oGbemMa paGoThl | 3nauenne nokasarens oGbema paboTsl | Pazmep ruiaTel (11iena, Tapud)




HbIii coaepxanue paborsi (o XapaKTepH3yIoLL
HOMED CNpaBOYHHKAM ) il ycnoBus
peecTpoB (dopmsi)
ol OKa3zaHus
3aMHCH pabotsl (no
CNpaBOYHHKaM)
eHHHIA 2022 ron 2023 ron
(e | (BB 2022 ron 2023 ron | 2024 roa ’ 2024 ron
(Haumen | (naumeH | (HaumeH MeHO | (HauMeH HIMOpCHIA onuca = (ouepenno | (1-if ron
HOBaHH (ouepenHoii | (1-if ron (2-# roa (2-ii ron
OBaHHE OBaHHe OoBaHMe e BaHHE | OBaHHe Kon HHE & papTas . i M1aHOBO R
nokasate | nokasare | nokasare nokaza | MOKa3 | mokasate | Haumen no | pabor m::mwﬁcwz FARHO ouo o :cmowo ¢unanco | ro Hop vq
roa nepHonaa nepuoaa nepuoJa
ns) an) as1) rens) | 2T na) oBanne | OKE bl P P b1l rox) nepuona) P
) H
] 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Yacrs III. IIpoune cBeieHns 0 rocyapCTBEHHOM 3a1aHHH

1. OcHoBanus (yCI0BHS U OPSIOK) IS
JIOCPOYHOrO IPEKpaIlCHUs BBITIOJIHECHUS
rOCy1apCTBEHHOTO 3a/1aHHS

JMKBHJIALIMS YYPEXK/IEHHUs, PEOPraHu3alus YIpex/JCHHs, UCKIIOUEHHEe rOoCyaapCTBEHHOM yciyrd u3 Bazosoro
MEPeYHs roCyJapCTBEHHBIX YCIYI, HHbIE OCHOBaHHS, NMPEAyCMOTPEHHbIE HOPMATHBHBIMH IPABOBHIMH AKTAMM
Poccuiickoii ®enepauuy 1 JIeHHHrpajackoii obiactu

2. Unas undopmarus, HeobXoaumas s
BBIMOJHEHHS! (KOHTPOJIS 32 BBIIIOJHEHHUEM)
rocyJapCTBEHHOTO 3alaHHs

KOHTPOJIb OCYIIIECTBJIAETCA B COOTBETCTBHUH C PAaCNOPSIKCHHEM KOMMTETA 0 COLMAIBHOM 3allMTe HaceJeHHs
Jlenunrpanckoii obmactu or 29 nexabps 2020 roma Ne 861 "O6 yreepknenuu Ilopsaka ocyliecTBICHHS
KOHTPOJIA 32 HMCIOJHEHHEM TOCYJIapCTBEHHOTO 3aJaHUsl Ha OKa3aHHE TIOCYJApCTBEHHBIX  YCIyT
rOCYJapCTBEHHBIMH YUYPEXKIEHHSIMH, I10JIBEIOMCTBEHHBIMH KOMHTETY [0 COLHAJLHON 3alllUTe HaceIeHHs

Jlenunrpajckoii obactu"

3. IMopsaiok KOHTPOJIS 3a BBHIIIOJHEHHEM IOCY/IapCTBEHHOTO 3a/IaHUs

(Dopma KoHTpoJIs

[TepuoanuHocTsb

OpraHbl HCIOTHUTENLHOI BNACTH
Jlenunrpanckoii obnacti,
OCYILECTBJIAKIIHE KOHTPOJIb 32
OKa3aHHEM rocyJ1apCTBEHHBIX YCIyr
(BbInosnHeHue pabor)

Anann3 ot4ueToB 00 MCMOMHEHHH
rocyaapcTBEHHOIO 3a1aHWA

ITo Mepe npenocTaBieHHs OTYETOB

Komuter no coumanbHoil  3auiute
HacejieHHs JleHuHnrpaackoil obiactu

MOHHTOPHHT MCIIONTHEHUA
roCy1apcTBEHHOIO 3aaHus

He meHee onnoro pasa B nepuoa ¢ 1 urons no 15 aexabps

Komurer mno couuanbHON 3amure
HacesieHHA JIeHHHrpanckoii obnacTu

HMHble KOHTPONILHBIE AEHCTBUA

B cooTseTcTBHM ¢ AJMHHMCTPATHBHBIM PErJIaMEHTOM MCMOJHEHHS KOMMTETOM T0 COLManbHOM 3aiuTe
HaceneHus JlenuHrpaackodl 0071acTH rocynapcTBEHHOH (YHKUMM 1O  OCYLIECTBJEHHIO Ha TEPPHUTOPHH
Jlennnrpanckoif 061acTH perHoOHabHOTO rOCYAAPCTBEHHOrO KOHTpOJis (Ham3opa) B cepe COLMATBLHOro

o0ciy»KHBaHHs, yTBepKAeHHbIM npukazom Komurera ot 07.09.2016 No 32

Komuter no couuansHoi 3auimre
HaceneHusa JlennHrpaackoii obnactu




4, ,Hﬁmmommmxm K OTYETHOCTH O BBINOJIHEHHH IOCY1apCTBEHHOI'O 3aJ1aHHA

OT4eTh! Pe0CTABIAIOTCSA HAPACTAIONIMM HTOTOM ¢ 1 SIHBapst 0 YCTaHOBJIEHHOI (hopMe.
ExkekBapTajibHblii 0TYeT 00 HCIIOJHEHHH IOCYJAPCTBEHHOT0 32 AHHS:

B CKEKBAPTAJILHOM OTYETE YKa3bIBAIOTCS ITOKa3aTesIH o0beMa M KAyecTBa T On%hwﬁnﬂwommom ycayru, %m—AHEJOO_A:@ JOCTHTHYTBIC Ha IIOCJICAHHHA JEHb

OTYETHOT'O MEPHO/IA.
[IpeaBapuTebHBII 0TYET 00 HCIOIHEHHH I'OCY/AAPCTBEHHOr0 3aAaHHS:

B NPEeABAPHTEIIBHOM OTYETE YKA3bIBAIOTCS ITOKAa3aTelld oObeMa M KayecTBa H,Onvth_uo,_,mmmmom YCIIYTH, 3allUIaHHPOBaHHbLIE K HCIIOJIHEHHIO 110 3aBEPIICHUH

TEKyLIero (PMHaAHCOBOrO rojia.
Otyer 00 HCMOIHEHHH rOCYIAPCTBEHHOTO 3a1aHHsl (MTOrOBbIi 0TUYET):

B uToroBom oTuere ykasplBaloTCs mokasarein 00beMa i KauecTBa rocyJapcTBEHHOM YCIIyrH, (aKTHYECKHE JOCTUTHYTBIE HA MOC/IEAHHI JIeHb OTYETHOTO Tojia.
WITOroBbIii OTYET NOMIEKUT PA3MELICHHUIO HA O(PHIMAILHOM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKALMOHHON CeTH "WUHTepHeT" no pasMelleHHIo
HHPOPMAlMM O TOCYNApCTBEHHBIX W MYHHMUMNAILHBIX YYpeXACHHAX (Www.bus.gov.ru) B CPOKH M B COOTBETCTBHH C MOPAAKOM, YCTaHOBJICHHBIMH

MunucrepcrBom dunancoB Poccuiickoii ®eepanum.

(dopma)
Oruer
(HaMMEHOBAaHHE yupemIeHNs)
0 (hpaKkTHYECKOM MCNOJTHEHHH roCy/1apCTBEHHOr0 3aJaHHS 32 nepuox c " o r.mo" " I.
OueHka
CaoaHas olUeHKa
MdakTHuecK BBINOJTHEHHA
3HaueHue, BBITOJIHEHHA
Haumeno oe rOCy/apCTBEHHBI ITpH4YHHBI HcrouHuk
Bapu Haumeno YTBEPKIECHHOE B rocyaapCTBEHHBIMH
BaHHE INokasarenb 3HaYeHHe M yupexaeHHeM OTKJIOHEHHS uHpopmanu o | OueHka
aHT BaHHe EauHnua | rocynapcTBeHHOM YUPEHICHHAMH %
OKasbIBae (xauecTBa, 3a rocyaapcTBEHHOT 3HAYEHHH OT (akTHuecKkom HTOrOB
5 oKaza nokasare | W3MepeHHs 3a7aHUH Ha rocyaapcTBEHHOIO
MOJi o0bema) . OTUETHbIH 0 3aJlaHusA 1o 3anlaHHpOBaHH 3HAYEHHH as
HHA ns OTUETHBIH 3a7aHKA Mo
yCIyru = thuHaHcOB noKasaressam bIX nokaszaTes
¢$uHaHcoBBIii roa nokazaressam
blif ront (oGbema,
(kayecTBa, oObEMa)
KauecTpa)
1 2 3 4 5 6 7 8 9 10 11 12

PykoBogutens yupexaenus M.IT.

(noanuce)
€XKEKBaPTAIBHO

(H.0. damunus)




4.1. IlepnoyHOCTH NIPE/ICTABIIEHHS OTYETOB O BHITOJIHEHHH
rOCY/IapCTBEHHOTO 3a/laHHs

4.2. Cpoky npe/IocTaB/IeHUs OTYETOB O BBINTOJIHEHHH
roCy/1apCTBEHHOTO 3a/IaHHs

4.2.1. CpokH npeJICTaBIeHHUs IPEIBAPUTEILHOTO OTYETA O
BBITIOJIHEHHH IOCYZAPCTBEHHOTO 3a/1aHHUs

4.3. Uuble TpeOOBaHUS K OTYETHOCTH O BBIOJHEHHA
roCy/IapCTBEHHOIO 3aJJaHHs

5. Vnble nokasaTeu, CBA3aHHbIE C BHITTOJHEHHEM
FOCY/IapCTBEHHOIO 3a/IaHH

OTYeTHl 3a 1-3 KBapraibl - 0 5 yucna Mecsua, CIEAYIOMIEro 3a OTYETHBIM INEPHOLOM,
HTOrOBBIN OTYET — /10 15 stuBaps 2023 rona

20 1 nekabps Tekymiero puHAHCOBOTo roja

K OTYETYy NPHJIAraeTcs MOSICHUTEIbHAs 3amucka ¢ 00OCHOBAHWEM IIPHYHH HEHCIOJHEHUS
roCyNapCTBEHHOTO 33/laHus (B Clly4ae HEHCIIOIHEHHUs rOCy1apCTBEHHOTO 3a/[aHMs), a TAKKeE
JOKYMEHTBI, NOATBEpKAaoHe (hakTHIECKOE 3HAUYEHHE IT0Ka3aTelei

JlonycTuMoe (BO3MOXHOE) OTKJIOHEHHE OT BBINOJHEHHS TOCYIAPCTBEHHOTO 3a/aHHMs, B
npejesiax KOTOporo OHO CYHTAETCS HCIOJHEHHBIM — 5%




