


3. Ilokasatenn, XapakTepusyronue 06beM H(HIIH) KauecTBO rocy/1apCTBEHHOI yCIIyTrH
3.1. Tlokasarenu, XapaKTepH3yIOILHe Ka4eCTBO FOCY[apCTBEHHOM YCIyTH

[Tokasarenb,
XapakTepH3YOUHi
IMokasarenb, XapakTepH3yIOLHIi ycnosus (Gopmsi) 3HaueHHe nokasarens
CO/IepIKaHNe rocy1lapcTBEHHOI OKa3aHHs IMoka3zaTens KayecTBa rocyapCTBEHHON ycayru Ka4ecTBa
yciyrH (o cnpaBouHHKaMm) rocy/1lapcTBeHHOMH rocy/lapCTBEHHOI YCIyTH
YHUKanbH yeuyrH (N
= CNpPaBOYHHKAM)
i eIHHHULA 2024
peecTpoBo 2022 2023
i H3MEpeHHs ron
il 3anucu ron roa (1- B
(HaumeHoB | (HauMeH | (HaumeH | (mammen | (HauMmeH (ouepe | #ron (2-i1
aHue oBaHHe OBaHHe OBaHHE oBaHHe KO ron
(HaumMeHOBaHHeE NoKasaresns) JHOH | niaHOB
noKasaTel | NOKasaTe | MoOKasaTe | MokasaTe | rokasare HaUMEHO | Mo nnax
(mnaHc oro
A1) ) ) ns) ) BaHHe OK 0BOro
OBBIi nepHon,
EH ron) 2) nepH
0j1a)
1 2 3 4 5 6 7 8 10 11 12
8700000.9 | - - - - - Hosna nonyuareneit COLHANbLHBIX YCIYT, MONYYAIOLIAX npoueHt | 744 | 100 100 100
9.0.ADI12A COLHAILHBIE YCITYTH OT 00LIero YKena nojayvaresnei
A00000 COLHAJIbHBIX YCITYT, HAXOAALUMXCA Ha COLHATILHOM
00cy:KMBAaHHH B OpraHU3aluH
KonuuecTBo HapyiieHHii CAHHTAPHOTO 3aKOHOATE/ILCTBA B npoueHt | 744 | 0 0 0
OT4YETHOM I'O/ly, BbIABJIEHHBIX NPH MPOBEIEHHH POBEPOK
Y 10BJ1€TBOPEHHOCTD NMOJTyyaTesieii COUHANBHBIX YCIYT B npoueHt | 744 | 100 100 100
OKa3aHHBbIX COUHAJILHBIX YCIyrax
YKOMIUIEKTOBaHHE OPraHH3aLH1H CIIEHATHCTAMH, npoueHt | 744 | 100 100 100
OKa3bIBAIOIIHMH COLHAJIbHBIE YCIYTH
IToBblllIEHHE KauecTBa COLMANLHBIX YCAYT H 3(D(PEeKTHBHOCTH npoueHT | 744 | 100 100 100
UX OKazaHus (onpefieNsieTcs HCXOA H3 MEPONPHATHIA,
HaNpaBJ/ICHHBIX HA COBEPIIEHCTBOBAHHE EATE/IbHOCTH
OpraHH3alLMH NPH NPea0CTaBICHHH COLUAILHOIO
o0ciyKMBaHHs)
JlocTyNHOCTh NOMYYEHHA COUMATBHBIX YCYT B OPraHH3aLIHH npoueHt | 744 | 100 100 100
(BO3MO)HOCThL COMPOBOXKACHUS MOJTyYaTeNs COLMATBHBIX YCTYT
MPH NepeIBHKECHHH N0 TEPPUTOPHH YUPEKIEHHA COLMALHOTO
00CTyKHBaHHA, @ TAKIKE MPH N0JIb30BAHUH YCIIYTaMH;
BO3MOXHOCTb JUIA CAMOCTOATE/IBHOTO NepeBHKEHHS 110
TEPPUTOPHH YUPEKIEHHA COUHAILHOTO 06CYKHBAHHS, BXO/IA,
BbIXO/JIa M MepeMellleHHs BHYTPH TaKoii opranuzauuu (B ToM
YHCJIE 1A NMEPEABHKEHHSA B KPECNAX-KOJIACKAX), /Ul OTALIXA B
CHJIAYEM MOJIOKEHHH, @ TAKKE JOCTYIHOE pa3sMeleHHe
000py10BaHus W HOCHTeeH HH(OpMaLK; 1yOanpoBanme
TEKCTOBBIX COOOILEHHIT rOTOCOBBLIMH COOBLIEHHUSMH,




OCHALeHHE YUPEKIEHHS COLHAILHOTO 06CyKHBAHUA
3HAKaMH, BbITIOJIHEHHBLIMH peiibehHO-ToUeUHBIM WPHPTOM
bpaiisis, o3HaKOMIIEHHE € HX MOMOLIBIO € HAIMHCAMM, 3HAKAMH
1 MHOH TeKCTOBOI M rpaduueckoii undopmaumeii Ha
TEPPHTOPHH YUPEKAEHUA; 1yONHPOBaHHE rOJI0COBOH
HHpOopMaLIMK TEKCTOBOI HH(OpMauKed, HaanuCaMu U (HIIH)
CBETOBBIMH CHIHaJIaMH, HH(OPMHPOBAHHE O MPEAOCTABJIAECMbIX
COUMANBHBIX YCIYraX ¢ HCMOJIb30BAHHEM PYCCKOTO KECTOBOIO
fA3bIKa (Cyponepesoa); OkazaHHe HHbIX BHI0B NOCTOPOHHEI

NOMOLIH
3.2. Tloka3sarein, XapakTepu3ylolne 06beM rocy1apcTBEHHON yCayrn
ITokasarens,
XapakTepH3yIoLIHi
Hoxasetent, Xapairepusy ot YSRRA (hopRO) INoka3zatens o6beMa rocy1apCTBEHHOM 3HayeHne nokasaresis o0bema
CojiepAaHne rocyaapcTBEHHOM OKa3aHHs S Pazmep nnatsl (LeHa, Tapu()
yesyry (1o cnpaBovHHKaM) rocy1apcTBeHHOH yEH AR SO I
ycnyru (no
YHHKaIbH CNpaBoO4YHHKAM)
blii HOMEp eIMHHLA 2022 2023 2024
Restipoly H3MEPCHHA ron roa(l- | 2024 ron | 2022 roa | 2023 roa | rog (2-
H3AMCH | (aumenos | (nanmen (nanmen | (HaumeH | (HaMMeH (ouepe | #iron | (2-iiron | (ouepenn | (I-firon | iiron
aHue OBaHHe OBaHMe OBaHHe OBaHHe (HaHMeHOBaHHe AHO#M TUIAaHOB | NAAaHOBO | Oif IUIAHOBO | MJIAHOB
noKaszartel | nokasaTe | MokasaTte | Mokasare | nokasare nokasareJs) HaUMEH | KOA MO | ¢uHaHe | oro ro ¢unanco | ro oro
) ns) ns) a15) ns) osatue | OKEM | o5y nepHoa | mepuoia) | Bbiii rom) | nepuona) | nepnon
roa) a) a)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8700000.9 | - - - - - YucneHHoCTb rpaxkaaH, | uenose | 792 147 152 152 8102,61 8102,61 8102,6
9.0.AD12A MOTYyYHBLIHMX K 1
A00000 COlHANbHBIE YCIYTH

4. HopMmaTHBHbIE aKTbl, yCTaHABIMBAIOLIME Pa3Mep miaThl (1ieHy, Tapud) 6o MOPSI0K €€ (ero) yCTaHOBICHH
HopMaTuBHBlii npaBoBoii akT
BHIL NPHHABILHIT OpraH aara HOMeEp HaHMEHOBaHHe
1 2 3 4 5
"O nopsiike yTBepAA€HUsA TapH(OB HA COLMANIBHbBIE YCITYTH, pa3Mepe miaThl
[TocTanoBneHue ITpasutenncTBo JleHuHrpaackoii obnacTu 09.12.2014 577 3@ MPE/I0CTABIEHHE COLMANILHBIX YCIYT H MOPAIKE B3UMAHHA MIATHI 32 MX
npejiocrapieHue)"
IToctaHoBneHKe IlpaButenbcTBo JleHuHrpanckoii obnacTu 21.10.2021 681 "OG yTBepxkaeHUH TapH(oB Ha counainbHble yeuyru Ha 2022 ron”

5. ITopsiiok OKa3aHHUs roCyIapCTBEHHOM YCIIyIH

5.1. HopMaTHBHBIE NPaBOBBIE AKTHI,
PETYJIHPYIOLIHE MOPSI0K OKA3aHHS

®enepanbhbiii 3aKoH ot 28.12.2013 N 442-03 "O6 ocHOBaX CONMAIBHOTO OGCIYXHBaHHS rpaxaan B Poccuitckoit

®enepanun”, 3akon Jlennnrpajckoii obmacti ot 30.10.2014 Ne 72-03 "O couuanbHoM 0GCIy KHBAHHH rpakJiaH B




rocy/1apCcTBEHHOH YCIIyTrH Jlenunrpanckoit obnactu”, Ilocranosinenue Ilpasutensctsa Jlenunrpazckoii obmactu ot 22.12.2017 Ne 606 "O6
YTBCPIK/JICHAM TIOPSIKOB NPEOCTABICHHS COUMAIBHBIX YCIYT MOCTABIIMKAMH COLMAIBHBIX YCIyr B JIeHMHIpajacKoit

obnactu"

5.2. Tlopsiok HH(GOPMUPOBAHHS IOTEHIMATIBHBIX NOTPEOUTENEH rOCY1apCTBEHHOI YCIYyTH
Cocras pa3Meluaemoii HHpopMauHH YacTora o6HoBIeHHA HHDOpMALHK
2 3
B cooTBeTcTBHM co cT. 13 DenepanbHoro 3akona ot 28.12.2013 Ne B Teuenne pecati pabounx aHei co AHs CO3NaHMA,

442-®3 "O6 ocHoBax cOLMANILHOrO 00C/YKHBAHHS IPak/IaH B NOJIyYE€HHSA WK BHECEHHA B HHOOPMALHIO
Poccuiickoii ®eaepauun" COOTBETCTBYIOLIHX H3MEHEHHI

Cnocob nHdhopMHupoOBaHHs
1
ITocpencTsom pasMelueHHs HHPOPMALHH HA
HH(OPMALHOHHBIX CTEHIAX B MOMELIEHHAX YUPEKICHHS,
B Cpe/ICTBAX MaccoBoii HH(opmauuu, B cetn "HUnrepHet",
B TOM YMCJI€ HAa OPHUHATLHOM caiiTe yupexaeHns
ITocpeacTeoM pasMelleHus nHpoOpMaLHH Ha
o(HUHAILHOM caiiTe B HH(pOPMALIMOHHO-
TEeNEKOMMYHHKaIHOHHOH ceTH "HuTepuHet" no
PasMELIEHHI0 HHPOPMALIHH O rOCYapCTBEHHBIX W
MYHHLUMNANEHBIX YupexaeHHax (www.bus.gov.ru)

He nosauee nat pabounx aHei, cneayomux 3a JHeM
MPUHATHA pa3MEIaeMbIX JOKYMEHTOB WIH BHECEHHSA
M3MEHEHHIi B pa3MelllaeMble TOKYMEHTbI

B cootserctuu ¢ npukaszom Mutnduna P® or 21 monsa 2011 r, N
86H "O0 yTBepieHHH MOpsAaKa NPefoCTaBIEHHs HH(OPMALMK
rOCyAapCTBEHHLIM (MYHHIHNANLHBIM) YUPEKIECHHEM, €€
pasmeuleHns Ha ouLHanBLHOM caiite B ceTH MHTepHeT  BeieHHs
YKa3zaHHoro caiita”

Yacrs II. CBenenns o BbINONHSIEMBIX paboTax
Paznen 1.

Kon no o6mepoccuiickomy 6azoBomy -
MEPEYHIO UJIM PEernoHaibHOMY MepeyuHio

1. HaumenoBauue paboTsl

2. Kareropun norpe6ureseii paboTsr

3. ITokazaTenu, XapakKTepH3yioIue o0bemM H(HMJIH) KavecTBO paboThI
3.1. INoka3sarenu, XapaKkTepH3yIOLIKUE Ka4eCTBO PaGOThI

& [Nokazarens, XapakTepH3yHOLLHii
[Tokazatenb, XapaKTepU3yIOLUHii COlepKaHue
yciioBuA (hopmbl) OKkazaHHs IToka3zartens kauecTBa paboThi 3HaueHWe nokasaress KauecTsa paboThl
YHHKaNBH paboTsl (no cnpaBoYHHKaM)
5> palotsl (N0 cnpaBoYHHKaM)
i e/IMHHLA 2022 ron 2023 roa | 2024 ron (2-
peectpoBo | (HaumeHoBa | (HaHMeHoBa 5 2
H saren i i (HauMeHOBaHK | (HaumeHoBaHue | (HauMeHOBaHHWe | (HAaUMEHOBaHHE HU3MEpEeHHSA (ouepenHoii (1-#t ron irog
€ MoKasarerns) noxasareis) noxasartesns) nokasaress) HAHMEHO | KOJ Mo (huHAHCOBDI TIAHOBOTO | MJAHOBOTO
nokasaresis) | nokasarens)
BaHHe OKEH rou) nepuoja) nepuoa)
1 2 3 4 5 6 7 8 9 10 11 12
3.2. Iokasatenu, XapakTepH3yronme 06bemM paboThbl
_ Yuukans | Tlokasatens, Xapaktepusytowmii | IMokasarens, _ INokasarens o6bema paboTsl | 3nauenne nokasarens oGbema pabotbi | Pasmep nnats! (ueHa, Tapud)




Hblii coaepxanue padotsl (no XapaKTepH3yIoLLL
HOMep CMPaBOYHHKAM) il yCI10BHs
peecTpoB (tbopmbr)
oid OKa3aHHA
3aIHCH paboTs! (no
CMpaBOYHHKAM)
eHHHLA 2022 ron 2023 ron
(aunie | (BAH — 2022 rog 2023 ron | 2024 ron 2024 ron
(naumen | (nammen | (Haumen Hosany | MEHO | (Hanmen HMep OMMCA | rueneansiott | (14t roi (-ii rox (ouepenno | (1-i roa (2-ii rox
OBaHHE oBaHue OBaHHe 4 BaHHE | OBaHHE Kojl HHe i IJIAHOBO .
nokasate | fokasate | nokasate | - | NOKA3 | nokasaTe | HaumeH no | pador @::m:nouz FIAHORORG [ TENAHOBOND dunancos | ro et
) ) n9) e mqw:m 1) OBAHHE O__Mm Bl i1 ron) nepHona) nepvona) ) BB nep1oa)
| 2 3 Bl 5 6 7 8 9 10 11 12 13 14 15 16
Yacrs 1. [Tpoune cBeeHNS O rocyapcTBEHHOM 3a/laHHH
1. OcHoBanus (YC/IOBHS H TIOPSIOK) /1S JUKBU/IALASA yIPEK/CHHUS, PEOpraHu3alis yUpeKJCHHs, HCKIIOUEHHE TrOCyapcTBEHHOM yciyrd u3 bazoBoro

JOCPOYHOT0 MPEKpalICHHS BBINIOJIHEHHUSA

rocy1apCTBEHHOIO 3aJlaHHus

2. Unas undopmanus, Heob6xoaumas s

MEPEYHs TOCYNapCTBEHHBIX YCIIYT, HHBIC OCHOBAHHS, MPENYCMOTPEHHbIE HOPMATHBHLIMH IIPaBOBBIMH aKTaMH
Poccniickoit ®enepanuu u Jlenunrpajackoii o6nactu

BBITIOJIHEHHUS (KOHTPOJIS 32 BHIIOJTHEHHEM)

rocy1apCTB€HHOr0 3aJaHus

KOHTPOJIb OCYIIECTBJISCTCS B COOTBETCTBHH C PACHOPSIKEHHEM KOMHTETA I10 COLHAIBHOM 3all[UTe HAaCceIeHHs
Jlennnrpazckoit odnactu ot 29 nekabps 2020 roma Ne 861 "OG6 yrepmenun Ilopsaka OCyLIECTBICHHS
KOHTPOJSL 33 MCHOJHEHHWEM TOCYJapCTBEHHOTO 3a/laHMs Ha OKa3aHWe TIOCYJAPCTBEHHBIX  YCIyT
FOCYJIapCTBECHHBIMU  YUPEXKICHHUAMH, [O/IBEIOMCTBEHHBIMH KOMHWTETY I10 COLHAIBHON 3allUTC HaCe/ICHHUS
Jlenunrpackoii obnactu"

3. :Oﬁth—n KOHTpPOJIA 3a BBINTOJIHEHHEM roCyJapCTBEHHOTO 3alaHHsA

Ddopma KOHTpoJIs

OpraHbl HCMOJHNTENBHOI BIACTH
Jlenunrpaackoii obnacru,
OCYLLECTBJIAIOLIHE KOHTPOb 3a
OKa3aHHEM rocyaapCTBEHHBIX YCIyT
(BbImoONHeHHe pabor)

ITeproaH4HOCTD

Ananus otuetoB 06 ucrionxeHuu | [1o Mepe npegocTaBIEHHS OTYETOB Komuter no couuanbHoii 3auture
rocy1apCTBEHHOIO 3a/1aHHsl HacesieHHs JIeHHHrpa/ickoii obnactu
MoHuTopHHr ucnonxenus | He meHee oanoro pasa B nepuon ¢ 1 mons no 15 aexabps Komuter no coumanbHoii 3aumre
rocy/1apCTBEHHOTO 3aaHHA HacesieHus JleHuHrpaackoii obnactu
WHble KOHTPOJLHBIE NEHCTBHA B cooTBETCTBHH ¢ AIMMHMCTPATHBHBIM PErIAMEHTOM HCIOJHEHHS KOMHTETOM M0 COLMAIBHOH 3aumTe | KOMHTET 10  COLMAIbHOIMN 3awmuTe

HaceneHus JleHMHrpaickod 00nacTH rocynapcTBEHHONH (YHKUMH NO  OCYLUECTBIEHHIO Ha TEPPHTOPHH
Jlenunrpaznckoil 001aCTH PErHOHaNbHOTO rOCY/aPCTBEHHOTO KOHTPOAA (Han3opa) B cdiepe COLMATBLHOTO
00cyKHBaHHA, YTBEpPHICHHbIM npukasom Komutera ot 07.09.2016 Ne 32

HaceneHus JlennHrpanckoii obnacru




4. TpeboBanus K OTYETHOCTH O BBITOJIHEHHH FOCYIaPCTBEHHOTO 3a/(aHHs :

OtueThl NPeOCTaBIIAIOTCS HAPACTAIOIINM HTOTOM ¢ | SHBapsl 10 YCTAHOBJICHHOH (opMe.
ExexBapTanbublii 0T49eT 00 HCHOJIHEHHH TOCYJAPCTBEHHOTO 32 AHUS:

B eeKxBapTaibHOM OTHETE YKa3bIBAIOTCS IOKA3aTENM OOBbEMa M KAuecTBA IOCYAApCTBEHHON
OTHETHOTrO MEPHOJIA.

[IpeasapuTe/bHbIii 0TYET 06 HCIOIHEHHH roCYIaPCTBEHHOIO 32/ IAHHS:

yCIIyTH, (aKTHYeCKHE JOCTUTHYTbIE HA IOCICAHWH JeHb

B NPEABAPHUTEIBLHOM OTYETE YKAa3bIBAIOTCS IOKa3zaTelld oObeMa M KadecTBa ﬂoo%bm.ﬁo.ﬂwmzmom YCIYTH, 3alllIAHHPOBAHHLIE K HCIIOJIHEHHMIO ITO 3aBEPIICHHH

TEeKylero puHancoBoro roja.
OTuyer 06 HCMOIHEHHH rOCYJAPCTBEHHOTO0 321aHAS (HTOrOBbIi oTYer):

B urorosom oryere ykasbiBaroTcs nokasaresu o6beMa 1 KayecTsa roCyTapCTBEHHOM YCIIyTH, (JaKTHYECKHE JOCTUIHYThIE Ha IOCIEIHHH JI€Hb OTYETHOTO rojia.
HTOroBblii OTYET MOUICHKHT pasMelleHMIO Ha OQMIMAILHOM caiiTe B HH(POPMAIIHOHHO-TEICKOMMYHUKALIHOHHON cetd "MHTepHET" Mo pa3MeleHHio
MH(QOPMAIlMH O TOCYJAPCTBEHHBIX W MYHHIMNAIBHBIX YUPEKICHHUSIX (www.bus.gov.ru) B CPpOKH H B COOTBETCTBHHM C MNOPSAIKOM, YCTAHOBICHHBIMH

MunucrepcTsom (unancor Poccuiickoit ®eeparnum.

(opma)
Otuyer
(HaUMEHOBaHHE YupexKIeHHs)
0 GaKTHYECKOM HCIIOJHEHHH rOCYAAPCTBEHHOr0 32/IAHMs 32 IepHos ¢ " > r.mo" i r.
Ouenka
CBonHas oLieHKa
3HaueHHe, PAKTRiECE s BbINONHEHHS
Haumeno B Hanmeno s xﬁnzxm.n . oe rocy1apCTBEHHbI B R [TpuumHbI Hcrounnk
BaHHe m:m, INToka3arens mmrmn Eunmnia ﬂwn hﬂunqmmzmoz 3HAYEHHE | M YUpeKIAECHHEM vamﬂbo::mzz OTKJIOHEHHA uHdopmaunu o | OueHka
OkasblBae | o (kavecTBa, s b fners w e 3a FOCYNRPCTBEHHOL ||| o s ot SptittG 3HaYeHH# oT (akTHYEeCKOM HTOrOB
Moii kit obbema) W5 P oraetiE OTYETHBIH 0 3aJ1aHHA 1o Mmbwm:m iy 3anjaHHpoOBaHH 3HaYEHHH as
yCIIyrH R (HHaHCOB noKaszarensm . bIX nokasarens
blii roa (0ObeMa,
(kauecTpa, 0OBEMa)
KauecTBa)
I 2 3 4 5 6 7 8 9 10 11 12
PykoBoautens yupesxxaenus M.I1.
(noanuce) (HU.0. damunus)

CHKCKBAPTAJILHO




4.1. [lepHoMYHOCTH NPEJICTABIEHHUS OTYETOB O BHITOJIHEHHH
rOCyJIapCTBEHHOTO 3af[aHHsI

4.2. Cpoku npeJIocTaB/IeHHs OTYETOB O BBINOJIHEHHH
rOCYy1apCTBEHHOTO 3aJJaHUsl

4.2.1. CpokH npeicTaBiIeHHs PEABAPHTEILHOIO OTYETA O
BBIMIOJTHEHHH rOCYIapCTBEHHOTO 3a/[aHust

4.3. Miuple TpeGOBaHUS K OTYETHOCTH O BBINOJIHEHHUH
rocy/IapCTBEHHOIO 3a/laHus

5. MHble nokasarenu, cBA3aHHbIE C BBIMOJTHEHHUEM
rocy/1apCTBEHHOTO 3aJaHus

OTYeThl 3a 1-3 KBAapTaisl - JI0 5 yMCIa MeCsla, CIEAYIOIEro 3a OTYETHBIM MEPHOIOM,
HTOroBbIM OTUeT — 210 15 ssuBaps 2023 rona

1o 1 nexabps Tekyiero ¢puHAHCOBOTO roja

K OTYETY IpHJIaraercs NMOACHUTEJIbHAs 3alMcKka ¢ 000CHOBaHHEM MNPpHYHH HCHCITOJITHCHHUA
rocyaapCTB€HHOrO 3aJlaHus Aw CJIy4qac HEHCIIOJIHCHHA IrOCYIapCTBEHHOI O .,wmb.m-.:__mv... a TaKXc¢
HAOKYMCHTBI, NOATBEPXKIat01He GQZHEJOOROO 3HAYE€HME MoKa3aTesei

HHOE%OHEZOQ AwOwZ_Ov_AEOmu OTKJIOHCHHE OT BBIIOJHCHHA TIOCYJIapCTBEHHOIO 3aJaHHs, B
Npeaenaax KOToporo OHO CYMTACTCS HCIIOTHEHHBIM — 5%




