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MpuHar
locypapcteeHHoM [ymoin
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OpobpeH
CoseTtom denepaLmm
25 pekabpsa 2013 roga

Cnncok N3MeHsLWLMX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,

o1 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-d3,
o1 07.03.2018 N 56-d3, ot 01.05.2019 N 91-d3, o1 13.07.2020 N 190-$3,
ot 11.06.2021 N 170-®3, o1 19.12.2022 N 553-®3, ot 28.12.2022 N 570-93,
o1 28.04.2023 N 137-93, o1 19.10.2023 N 503-93, o1 25.12.2023 N 635-$3,
o1 25.12.2023 N 651-®3, o1 26.12.2024 N 476-D3)

Maea 1. OBLUME NOJNIOXEHUA
CtaTtbs 1. NpeameT perynupoBaHus Hactosiwero depeparnbHOro 3akoHa

1. HacTosawmin denepanbHbI 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OPraHN3aUMOHHbIE WM 3KOHOMUYECKME OCHOBbI COLMAnNbHOrO OBGCNyXMBaHUSA rpaxgaH B
Poccunckon ®epepaunn;

2) nonHomouuns doefieparnbHbiX OpraHOB rocyfapCTBEHHOM BRacTy N NOMIHOMOYMSI OPraHoB rocyapCTBEHHOM
BnacTtu cyobektoB Poccuiickon Pepepaumm B cchepe coumanbHOro o06CcnyXuBaHus rpaxkaatx;

3) npaBa 1 06s13aHHOCTYM NonyyaTenei counanbHbIX YCyr;
4) npaBa 1 06A3aHHOCTV NMOCTABLLUMKOB COLMAsIbHbIX YCITyT.

2. [lerictBme HacTosilwero degepanbHOro 3akoHa pacnpocTpaHsieTcsl Ha rpaxaaH Poccuinckon denepaumn,
Ha WMHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha TeppuTopumn Poccuickon
depepaumnmn, bexeHueB (panee - rpaxpgaHe, rpagaHWH), a TakKe Ha HOPUOUYECKUX NUL, HE3ABMCMMO OT WX
OpraHM3auMoHHO-NPaBoBoON (OpMbl MU MHAMBUAYANbHbIX MNpegnpvHMMaTenein, OCyLeCTBASIWMX coumanbHoe
obcnyxvMBaHue rpaxaaH.

CtaTtbs 2. [paBoBOe perynupoBaHue coLuaribHOro 06CNyKMBaHUsA rpa)xgaH

lMpaBoBOE perynupoBaHWe CcoLManbHOrO OOCMYXMBaHWA rpaXkdaH OCYLLECTBMSAETCHS Ha OCHOBaHWUM
HacToswero defepanbHOro 3akoHa, Apyrux defepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPaBOBbLIX aKTOB
Poccuiickonn ®epepaumn, a Takke 3aKOHOB M WMHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuiickom
depepauuu.

CraTtbsl 3. OCHOBHbIE MOHATUSA, ucnosrnb3yemMbie B HaCTosiLLieM dJep,epaanOM 3aKOHe

Ons uenen HacTosLero PenepanbHOro 3akoHa UCMONb3YHTCS CrieayoLe OCHOBHbIE NMOHATUS:

1) coumanbHoe obcnyxunBaHue rpaxpaH (ganee - couvanbHoe obcnyXmBaHue) - [eATenbHOCTb Mo
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npeaocTtaBliieHNo counanbHbIX YCNyr rpaxkgaHaw,

2) coumarnbHaa ycnyra - DEencTBMe Unu OencTens B ccbepe counanbHoro 06CJ'Iy)KI/IBaHMF| no OKa3aHuto
NOCTOSAHHOM, HepMO,EqueCKOVI, pasoBoM nomoLyn, B TOM 4ucrie CpO‘-IHOVI NOMOLLN, TpaXXgaHUHY B Lenax ynydleHua
yCﬂOBI/II7I €ero XmsHegeAaTtesnbHOCTN " (I/IﬂVI) pacmpeHna ero BO3MOXHOCTEN camMoCToATENbHO obecnevmBaTb CBOU
OCHOBHbI€ XN3HEHHbIE I'IOTpSGHOCTVI;

3) nony4yartenb couuanbHbIX ycnyr - rpaxgaaHuH, KOTOprI7I Npu3HaH HyXgawuwunumca B couMarnbHOM
O6C.I'Iy)KI/IBaHI/II/I M KOTOPOMY NpenoCcTaBAKTCA couMalnbHaa ycnyra unn counarnbHble YCIyru;

4) nocTaBLIMK coumanbHbIX YCMyr - HOpUONYECKOE NULIO He3aBWCMMO OT ero OpraHM3aLMoHHO-NPaBOBOM
dopMbI 1 (MNK) MHAMBUAYaNbHBIA NPpeanpUHUMAaTENb, OCYLLIECTBNAKLLME coLnanbHoe 06CnyXMBaHue;

5) craHgapT couuanbHOW YCryrM - OCHOBHble TpeGoBaHUS K OGbemy, NepuoaMyHOCTU U KayvyecTBy
NpedoCTaBneHnss coumaribHOM YCryr nosyyYaTento CouManbHOM YCnyr, YCTaHOBMEHHbIe MO BUAaM coumarbHbIX
ycnyr,

6) npocmnaktuka o6CTOATENLCTB, OOYCMOBNMBAKLWMNX HY>XOAEMOCTb B COUManbHOM OOCNyXuBaHWUW, -
cucTeMa Mep, HanpaBfeHHbIX Ha BbISIBMEHWE W YCTPaHEHWE MPWYUH, MOCHY>XUBLLUMX OCHOBaHWEM YXYALUEHUS
YCINOBUIN XU3HELEATENbHOCTM rpaxaaH, CHWWKEHUsI MX BO3MOXHOCTEN CaMOCTOATENbHO obecneynmBaTb CBOU
OCHOBHbIE XXWN3HEHHbIE NOTPEOHOCTMW.

CtaTtbs 4. MpyHUMNbI coLuanbHOro 06CyKMBaHUA

1. CoumaneHoe o6cny>|<|/|BaHv|e OCHOBbLIBaAeTCsA Ha cobnigeHum npaB 4enoBeKka N yBaeHUn OOCTOMHCTBA
JINYHOCTKN, HOCUT FyMaHHbIVI XapakTtep n He gonyckaeTt yHMXKXeHNA YeCTun U JOCTOUHCTBa YerioBeka.

2. CoumanbHoe 06Cﬂy)Kl/IBaHMe OCYLUEeCTBNAETCA TaKXKe Ha cneaywmnx npuHumnax:

1) paBHbII7I, cBOGOAHbIN 0OCTyn rpaxnaH K counarnbHOMY 06CJ'Iy)Kl/IBaHMIO BHE 3aBUCMMOCTU OT UX Nona,
pacbl, BO3pacTa, HaUMOHAINbHOCTU, A3blKa, MPOUCXOXOEHUA, MeCTa XWUTEJNbCTBaA, OTHOLWEHUA K penurum,
y6e>|<p,eHv||7| N NPpUHaANEeXHoOCTn K 00LeCcTBEHHbIM 06 beANHEHUSIM;

2) aapecHOCTb NpeaocTaBneHus coumarnbHbIX YCNyT;

3) NpUGIMXKEHHOCTb MOCTaBLUMKOB COLMAsbHbIX YCIYr K MEeCTy XMTenbCTBa MojlyyaTtenein coumanbHbIX
YCIyr, AOCTATOYHOCTb KONMYeCTBa MOCTaBLUMKOB COLMANbHbIX YCnyr afsi obecrneyeHns noTpeGHOCTeN rpaxaaH B
coumanbHOM  OBCMyXWBaHWM, OOCTATOYHOCTb  (PMHAHCOBBLIX, MaTepuanbHO-TEXHUYECKMX, KaOpoBbIX WU
MHOPMALIMOHHBIX PECYPCOB Y MOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHNS rpaXkgaHHa B NPUBLIYHOM GnaronpusTHOW cpeae;
5) 0o6pOBOMBLHOCTL;

6) KOHUOEHUNAnNbHOCTb.
Crtatbs 5. Cucrema coumanbHOro o6cnykMBaHus

CucTtema coumanbHOro 00CnyXMBaHUs BKIOYaET B cebs:

1) dbegepanbHbIN OpraH NCMOMHUTENBHOW BNAacTW, OCYLLECTBNSAOLWMIA YHKLMM MO BblipaboTke n peanusauunm
rocygapCTBEHHON MOSNIMTUMKUM M HOPMAaTMBHO-MPaBOBOMY PErynmpoBaHuMi0 B cdepe coumanbHOro obcnyxmBaHus
(nanee - ynonHOMOYEHHbI doefeparnbHbi OpraH UCMOSHUTENbHOW BNacTw);

2) opraH rocygapcTtBeHHom Briactu cybbekta Poccunckon degepaumn,  YNOSTHOMOYEHHbIA  Ha
OCYLLECTBMNEHNE NPegyCMOTPEHHbIX HacToswmMm PegepanbHbIM 3aKOHOM MOSTHOMOYMM B cdhepe coumanbHOro
obcnyxmBaHua Ha TeppuTtopun cybbekta Poccunckon depepauun (ganee - yrnorIHOMOYEHHBIN opraH cyObekTa
Poccuickon ®egepaumm), B TOM YUCre Ha NPU3HaHWE rpaxgaH HyxXOalWwuMucs B coumanbHOM oBCnyxuBaHum,
COCTaBfeHNE WHOMBMAYaANbHOW MNporpammbl NPeSOCTaBEHMS coumanbHbIX YCnyr (ganee - vMHOUBMAyarnbHas
nporpamma);

(n. 2 B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHMsaumMm coumanbHOro OOCNYXMBaHUS, Haxogsdwmecs B BedeHUW dendepanbHbIX OpraHoB
NCMNOMHUTENBHOW BNAcTW;

4) opraHu3sauum coumanbHOro obcnyxuBaHmsi, Haxogswnecs B BegeHnn cyobvekta Poccuiickon ®epepauun
(panee - opraHusaumm coumanbHoro obecnyxueaHms cybbekta Pocecuiickon epepaumn);
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5) HerocygapcTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHM3aLmm coumarnbHOro obenyxuBaHus, B
TOM 4ucrie coumanbHO OpPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3auun, npeaocTaBnsllmMe coumnarnbHble
ycnyru;

6) MHOMBMAYanbHLIX NpeanpUHUMaTEnen, OCyLLECTBNAIOWMNX coLmanbHoe 06CnyXuBaHue;

7) opraHusaumm, KOTOpble HaxogATcs B BeAEHMM YMOJIHOMOYEHHOro opraHa cybbekta Poccunckon
degepaummn n KOTOpbIM B COOTBETCTBMU C HacToswmm PegepanbHbIM 3aKOHOM NpeaoCcTaBreHbl MOTHOMOYNS Ha
MpU3HaHWe rpaxaaH HY>KOaloLWMMMCS B COLManbHOM OOCNy>KMBaHUN 1 COCTaBNeHNE MHOUBMAYaNbHON NporpamMmmbl
Ha TeppuTOpMAX OOHOTO WIIM HECKOMbKMX MyHMUMNanbHblX oO6pasoBaHui (danee - YNONTHOMOYEHHble
opraHusaumm).

(n. 7 BBegeH depepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

Ctatbs 6. KoHdmaeHumansHOCTb MHhopmaLumm o nostyyaTerie couyarnbHbIX YCIyr

1. He ponyckaeTcsa pasrnallieHue nHgopmaumm, OTHECEHHOW 3akoHoAaTenbLCcTBOM Poccuiickon deaepaumm K
NHopmaLMn KOHMUOEHLMANBHOIO XapakTepa Unu cryxedbHon nHdopmMauumn, o nosnydatensax coumarnbHbIX YCryr
nnuamu, KOTOpbIM 3Ta MHOpMaLUS cTana U3BeCcTHa B CBA3W C UCMOSTHEHNEM MPOGECCUOHATNbHBIX, CIY>XEOHbIX 1
(nnn) uHbIX 06s3aHHOCTEN. PasrnaweHne mHopMauMM O MonyvaTensax couuanbHbIX YCryr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccunckon ®egepaumm.

2. C cornacus nony4vaTens couuarnbHbIX YCIyr UMM ero 3aKkOHHOro nNpeacTaBuTens, AaHHOMO B MUCbMEHHOW
dopme, gonyckaeTcsa nepegada vHgopmauuu O nofyyaTene couuanbHbIX YCAyr OpyrMMm nuuam, B TOM 4ucne
OOMKHOCTHBIM NULAM, B MHTEpEecax Mosydartens counanbHbIX YCyr UK ero 3akOHHOro NpeacTaBuTens, BKoYas
cpegctBa MaccoBouM  MHGopmauumM UM oduumanbHbIM  cadT  MOCTaBLUMKa  coumarbHbIX  yCnyr B
WHOPMaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT" (ganee - cetb "MIHTepHeT").

3. MNpepocTaBneHne nHGoOpMaumm o noslyqaterne coumarnbHbIX ycryr 6es3 ero cornacusi unm 6es cornacus
€ro 3aKOHHOrO NpeAcTaBUTesNs AoNycKaeTCs:

1) Mo 3anpocy OpraHoB [O3HaHWSI U CINEeACTBUSA, cyda B CBA3M C MPOBEAEHMEM paccrefoBaHusi WUiu
cynebHblM pa3bupaTenbCTBOM MO0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIIEHWEM UMW
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy UHbLIX OPraHoB, HaJEeNEeHHbIX MOSTHOMOYUSAMU MO OCYLLIECTBIIEHMIO FOCY4APCTBEHHOIO KOHTPONSA
(Hap3opa) B cchepe coumanbHOro obenyxXmBaHus;

3) npu o6paboTke nepcoHanbHbIX [AaHHbIX B paMKkax MeXBEeAOMCTBEHHOro WHGOPMaLMOHHOIo
B3aMMOENCTBMS, a TaKke nNpu perucTpaumMm cyGbekTa MepcoHanbHbiX [daHHbIX Ha eauHoM nopTane
rOCy4apCTBEHHBIX Y MyHUUMNAMbHbIX YCIYT U (UNX) pErMOHanbHbIX NMopTanax rocyaapCTBEHHbIX U MyHULMMAbHbIX
yCcryr B COOTBETCTBMM C 3aKoHOAATenbCTBOM 06 opraHusauuMu npefocTaBreHUs TOCYyAapCTBEHHbIX U
MYHULMNanNbHbIX YCIyT;

4) B MHbIX YCTAHOBIIEHHbIX 3aKOoHOAAaTeNbLCTBOM Poccuiickon depepaumm crny4vasix.
Maga 2. TOJIHOMOYUA GEQEPAIIbHbLIX OPFTAHOB FOCYOAPCTBEHHOW

BIIACTU U OPTAHOB rOCYOAPCTBEHHOW BITACTU CYBBLEKTOB
POCCUNCKOU ®ENEPALIMN B COEPE COLIMAITIBHOIO OBCITYXXMBAHUA

Ctatba 7. [lMonHomoumsa cheaepanbHbLIX OPraHOB rOCYAAPCTBEHHOM Bractu B cdepe coumanbHOro
oGCrnyXMBaHuA

1. K nonHomounam cbe/:l,epaanblx OopraHos rocy,u,apCTBeHHon BnacTtn B ccbepe counanbHoro O6Cﬂy)KMBaHVIﬂ
OTHOCATCA:

1) yCTaHOBJ/1IEHME OCHOB rocyp,apCTBeHHoﬁ NOJINTUKN N OCHOB MpaBOBOro perynmpoBaHnA B cd)epe
coumanbHOro 06CJ'Iy)KI/IBaHMF|;

2) yTBEPXOEeHNe MeToaun4YeCKnX peKomer,au,wﬁ no pacyeTy noAgyleBblX HOPMaTMBOB q)I/IHaHCI/IpOBaHVIﬂ
coumanbHbIX yCNyr;

3) yTBEpXKAEHNE NPUMEPHOrO NEPEYHs coLmarbHbIX YCIyr Mo BUAaM CoumnarnbHbIX YCNyT;
4) ytpaTtun cuny ¢ 1 aHBaps 2024 roga. - PegepanbHbin 3akoH oT 19.10.2023 N 503-93;

5) ynpaBneHue denepanbHoO COOCTBEHHOCTBIO, MCMOSb3YyeMON B cdhepe coumarnbHOro 00CNyXMBaHUS;
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6) BegeHne eguHon deaepanbHOM CUCTEMbI CTAaTUCTUYECKOTO yyYeTa U OTYETHOCTM B cdhepe coumarbHOro
o6cnyxnBaHus;

7) bepepanbHbI rocyfapCTBEHHBIN KOHTPOMb (Haa3op) B cdhepe coumanbHOro o6CnyXnBaHus;

7.1) co3gaHue ycnoBui A4S opraHnsaumy NpoBeAEeHUss HE3aBUCKMMOWM OLIEHKU KavyecTBa YCITOBUMA OKa3aHus
YCInyr opraHn3aumsmMm coumarnbHOro 06CnyXMBaHus;
(n. 7.1 BBeaeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro 3akoHa ot 01.05.2019 N 91-93)

8) MexpgyHapogHoe coTpygHudectBo Poccuiickorn ®efepaumm 1 3aknodeHne MexayHapoaHbIX JOrOBOPOB
Poccuiickon ®enepaumm B cdhepe coumansHoro 06cnyXmeaHms;

9) MHbl€ OTHOCALLMECA K cq)epe couunanbHoro 06Cﬂy)KI/IBaHI/IF| N yCTaHOBJ1€HHbIE d)eﬂ,epaﬂbelMl/l 3aKOHaMu
NnoyTHOMO4unA.

2. K nonHomou4unam YNONMHOMOYE€HHOro cbep,epaanoro opraHa WCMONHUTENBbHON BNACTN OTHOCATCS:

1) BbipaboTka 1 peanusauus rocygapCTBEHHOM MOMUTUMKU B cdhepe coumanbHOro obcnyxmBaHus, a Takke
BblpaboTKa Mep Mo COBEPLUEHCTBOBAHMIO COLMANBHOIO 06CNYXNBaHWUS;

2) KoopauHaunsa OesTenbHOCTU B cdpepe coumanbHOro obecnyxuBaHus, ocyllecTensemon deneparnbHbIMm
OpraHamMu WCMOSIHUTENBbHOW BIAcTW, WCMOSIHUTENbHBIMU OpraHamMu rocydapCTBEHHOMW Bnactm cybbekToB
Poccuiickon depepauumn, oOLLEPOCCUACKMMIU OOLLECTBEHHBIMM OpPraHM3aumMsMM U MHbIMW OCYLLECTBIISHOLLUMMU
OesTenbHOCTb B cchepe coumanbHOro obCcny>KMBaHUs opraHm3aumsamu;

3) meToamyeckoe obecnedeHve coumanbHOro o6CnyXMBaHUS, B TOM YMCMe B 4acTu, Kacarolleuncs
npoduNakTUkM obCcToaTensCTe, 00YCNOBNMBAIOLLIMX HY)XAAEMOCTb B coupanibHOM 06CnyXnBaHuu;

4) yTBEpPXKAEHVE NMPYMEPHON HOMEHKIATYPbl OpraHM3auuii cCoumanbHOro 06CnyXMBaHus;

5) yTBepXOeHWe MeToOAMYECKMX peKkoMeHAauuMh no pacyeTty noTtpebHocTen cyObekToB Poccumckon
denepaumun B pa3suTuM CETM OpraHM3aLmin coumanbHOoro 06CnyXnBaHus;

6) yTBepxaeHWe npaBWun OpraHU3auuM [OesATenbHOCTM OpraHu3auuid coumanbHOro OGCnyXMBaHWSA, WX
CTPYKTYPHbIX MoApasferieHni, KoTopble BKMOYaloT B cebs pekoMeHOyemble HOpMaTvBbl LUTATHOW YMCIIEHHOCTH,
nepevyeHb HeobxoaumMoro o6OpyaoOBaHWA AN OCHALLEHWs OpraHu3auuii coumarnibHOrO OGCNyXMBaHMS, WX
CTPYKTYPHbIX NOAPa3aeneHuii;

7) yTBEpXKOEHME PEeKOMEHAYEMbIX HOPM MNUTaAHUS W HOPMAaTMBOB OGEecrnevYeHuss MArKUM WHBEHTapem
nonyyaternen coumasbHbIX YCIyr No hopMaM CoLmManbHOro 06CnyxmBaHus;

8) yTBEpPXOEeHNEe NPpMMEPHOro nopsaaka npenocrtaBiieHnA coumarnbHbIX yCNyr;

9) yTBEepXaeHne nopdaaka ocyuwectBlieHUA MOHUTOPUHIa counarnbHOro O6Cﬂy)KMBaHVIﬂ B Cy6beKTaX
Poccuiickon <Dep,epau,mw, a Takxe (bOpM L0OKYMEHTOB, HeobxoauMbIX Ans OCyLUeCTBITIEHNA TAKOro MOHUTOPUHIA;

10) yTBEpXaeHune peKomeH,u,au,wlh no (bOpMVIpOBaHVIlO 1 BeAeHNo peecTpa NoCTaBLUMKOB CoLMarbHbIX yCnyr
n perncrtpa nonyanenePl coumanbHbIX yCNyr;

11) yTBEpXOEHNE pEKOMEHAaUMi No opraHM3aUmMnm MeXBegoMCTBEHHOIO B3aMMOLENCTBUS UCTIONHUTENbHBLIX
opraHoB rocyaapcTBeHHoON BracTu cybbekToB Poccuiickon ®efepaumm npy NpeaocTaBreHn coumanbHbIX YCnyr,
a Tawkke Npu CoOeMCTBAM B NpeaocTaBlieHnM MeOULMHCKOMW, NMCUXOSIOrMYEecKor, neagarormyeckoi, Hopuanyeckon,
coumarnbHoi NOMOLLW, He OTHOCSILLENCS K coumanbHbIM ycryram (coumanbHOM COMpOBOXAeHWM) (Oanee Takxke -
coumarnbHoe ConpoBOXaeHue);

12) yTBepxaneHume peKomer,au,MVl no onpegeneHnto I/IHJJ,I/IBVIﬂ,yaJ'IbHOVI FIOTpe6HOCTI/I B couMalnbHbIX ycnyrax
nonyaneneVl coumanbHbIX yCnyr;

13) yTBepxxaeHme hbopMbl 3asiBNEHNS O MPeLOoCTaBEHUN CoUManbHbIX YCyr, NPUMEPHON hopMbl A0roBopa
O nNpeJocTaBneHnn coumnanbHbiX YCIyr, a Takke (oopMbl MHAMBUAYaNbHOW NporpamMMel;
(B peqa. PepepanbHoro 3akoHa oT 14.11.2017 N 324-03)

14) yTBepXOeHWe TopsiaKka HanpaBneHus rpaxaaH B CTaUMOHapHble OpraHu3auuv  coumarbHOro
o6cnyxMBaHUs Co cneumarnbHbIM coumanbHbIM 06CyXMBaHMEM;

15) yTBepXOeHWEe MPUMEPHOrO MOSIOXKEHUST O ONEYUTENbCKOM COBETE OpraHuM3auum coumarnbHOro
obcnyxmBaHus;

16) yTBEpPXOEeHNE nopsAaaka npenocrtaBiieHNUA counalribHbIX YCIyr, a Takke nopsagka yTBepXxaeHua nepedHd
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coumanbHbIX yCcnyr no snaam coumanbHbIX yCcnyr opraHnsaumuamMmm counarnbHOro OGCJ'Iy)KI/IBaHI/Iﬂ, HaxoaAawnMnca B
BeJeHUn q)ep,epaanoro opraHa NCMNONHNTENbHON BNacTu;

16.1) yTBEPXAEHUE MOpsSAKa pas3MeLLeHMs U OOHOBMNEHUS MHAOPMAaLIMN O NOCTABLUUKE COLMANbHbIX YCIyT,
BKNtoYas TpeboBaHWs K cogepXaHuio M opme npefocTaBreHnst ykasaHHOM MHGOpMauuun, Ha oduumanbHOM
cauTe nocTaBLLMKa coumanbHbiX ycnyr B cetn "UIHTepHeT";

(n. 16.1 BBeaeH PenepanbHbiM 3akoHoM oT 19.10.2023 N 503-93)

17) nHble NpegyCMOTPEHHbIE HOPMATUBHbLIMU NPABOBLIMK akTamu Poccuickon degepaumm NosiHOMOUKS.

Ctatbsa 8. NMonHoMoOuMsi OopraHOB rocygapcCTBeHHOM BracTtu cyowektoB Poccuiickon depepauumn B chepe
coumanbHOro oocnyxMBaHus

K nomHomMouMsiM oOpraHoB rocyfapcTBeHHOM Bnactu cybobektoB Poccuiickon ®Pepepauumn B cdepe
coumanbHoro obcnyXMBaHUst OTHOCSTCS:

1) nNpaBoBOE perynMpoBaHVe U oOpraHuM3auus coumanbHoro obcnyxuesaHusa B cybbektax Poccuiickoit
degepaumu B npegenax NorHOMOYMIA, yCTaHOBNEHHbIX HacToAwmM ®eaeparnbHbiM 3aKOHOM;

2) onpepgeneHve yYNomHOMOYEHHOro opraHa cybobekta Poccuiickon ®Pepepauun, a Takke npu
HeoOX04MMOCTUN YNONHOMOYEHHOW OpraHM3aunm;
(n. 2 B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopaMHauus OesTenbHOCTU MOCTABLUMKOB COLMAanbHbIX YCryr, oBWEeCTBEHHbIX OpraHM3auuii U KHbIX
opraHu3auni, OCyLLECTBNSAOWNX AeATeNnbHOCTb B cdhepe coumanbHoro obcnyxuBaHusa, B cyobekte Poccuinckon
degepauuu;

4) yTBepXOEHWE perfiaMmeHTa MeXBELOMCTBEHHOIO B3aMMOAENCTBUSI OPraHOB rOCYAapCTBEHHOW BRactu
cybbekta Poccunckonn ®Pepepaumm B CBA3M C peanusauumen nornHomoumn cybwvekta Poccuinckon ®epepaummn B
cepe coumanbHoro 06cnyxmBaHus;

5) yTBepxaeHMe HOpMaTUBOB LUTATHOW YMCMEHHOCTU OpraHu3aLuii coumanbHoro obenyxmBaHus cybbekta
Poccuiickoit ®eaepaummn, HopMaTMBoB o6ecrnevyeHnss MArkM MHBEHTapeM W MOoLWaablo XUMbIX MOMELLEHU Npu
npeaoCcTaBneHnn coumarnbHbIX YCIyr ykasaHHbIMU OpraHn3aumsamMu;

6) yTBEp)XOeHMe HOPM MUTaHUSA B OpraHM3auusx couuanbHoro obcnyxmBaHus cybbekta Poccumckon
depepauuy;

7) opmupoBaHMe W BedeHue peecTpa MOCTaBLUMKOB COLMarnbHbIX YCAyr M peructpa nonyyartenei
coumarnbHbIX YCIyT;

8) paspaboTtka, puHaHCOBOe obecrnedyeHMe W peanu3auus pernoHasibHbIX Mporpamm  CouMarbHOro
obcnyxmBaHus;

9) yTBepXkaeHne 3akoHom cybbekTa Poccuiickon ®depepauum  nNepeyHs  couumanbHbIX  YCRyT,
npeaocTaBnsieMblX NOCTaBLUMKaAMK COLMarbHbIX YCMYr, C Y4€TOM MPUMEPHOro MepeyHsi couuanbHbIX YCryr no
BMOAM coumarnbHbIX YCRyr, YTBEPXOAEMOro B COOTBETCTBUM C NyHKTOM 3 4yactu 1 crtatbyM 7 HaCTOSILLEro
depepanbHOro 3aKoHa;

10) yTBEpXKAEHME NOpsiAKa NPeAoCTaBeHUs COLManbHbIX YCIyT NMOCTaBLLMKaMU CoLManbHbIX YCIyr;

11) yCTaHOBIeHNE MnopdanKka yTBepXOeHUdA Tapl/l(bOB Ha coumarnbHble YyCnyrm Ha OCHOBaHUW MnoayLleBblX
HOpMaTnBOB (bMHaHCI/IDOBaHI/Iﬂ counanbHbIX yCnyr;

12) yTBepxaeHwe nopsaka opraHuMsauuu OCYLLEeCTBMEHUSI pernmoHanbHOro rocygapCTBEHHOrO KOHTPONs
(Hap3opa) B cdhepe coumanbHOro obcnyxmBaHUS C ykaszaHMEM opraHa cybbekTa Poccuiickon ®egepauum,
YNOMHOMOYEHHOrO Ha OCYLLIECTBMEHME TaKOro KOHTPOS;

13) ycTaHoBneHue npenenbHON BENWYMHBI CpedHeayLeBoro AoXoda Ans NpefocTaBreHust coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpXAEeHMEe pa3Mepa nnatbl 3a npeaocrtaBlieHne counarnbHbIX YCINYr U NopAaKa ee B3aMaHuA;

15) obecneyeHne OGecnnaTHOro AocTyna K WHGopmaumm O MNOCTaBLUMKAX COUMarbHbIX — YCNyr,
NpefoCTaBnseMbIX UMW cOLManbHbIX YCryrax, BUAAX coumarbHbIX YCIyr, Cpokax, nopsigke M o0 ycrnoBusiX WX
npefocTaBneHus, o Tapudax Ha 3TW yCryru, B TOM YuUCNe Yepe3 cpeacTBa MacCOBOW MHGOpMauuMu, BKIOYas
pasmeLlleHre nHopMauumn Ha oduLmanbHbIX canTtax B cetn "UHTepHeT",

16) ycTaHoBneHne mMep coumnanbHOM NOAAEPXKKM U CTUMYNMPOBaHUA pabOTHMKOB OpraHM3auuin coumanbHOoro
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obcnyxnBaHua cydbekTa Poccuiickon degepaunu;

17) opraHuzaumst NpodeccMoHanbHoro obyyeHus, npodeccMoHanbHoro obpasoBaHus U AOMNOSTHUTENBHOMO
npodgeccroHanbHoro o6pa3oBaHns PaboTHUKOB NOCTABLLMKOB COLMAnbHbIX YCIYT;

18) BegeHne ydeta M OTYETHOCTM B cdepe coumanbHOro obcnyxumBaHus B cybObekTte Poccunckon
depepauuy;

19) ycTaHOBneHMe nopsiaka peanusauuv nporpamm B cdpepe coumanbHOro obcryxuBaHusi, B TOM 4ucre
MHBECTULMOHHBIX MPOrpamm;

20) opraHmMsauus  nNoadepKKM  COuManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHusauun,
GnaroTBopuTenen M [o6poBOSbLEB (BONMOHTEPOB), OCYLUECTBASKOWMX AEATENbHOCTb B cdepe coumnanbHOro
obcnyxumBanua B cybbektax Poccuiickon ®enepaumm B COOTBETCTBUM C hedeparnbHbIMU 3aKOHAMW M 3aKOHAMM
cybbekToB Poccunckon ®epepauum;

(B peqa. PepepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanvsauusi MeponpusaTAi No hOPMUPOBaHMIO U Pa3BUTUIO PbiHKA COUMarnbHbIX YCIyr, B
TOM YMCIEe MO Pa3BUTUIO HETOCYAAPCTBEHHBIX OpPraHM3aLuii CoLManbHOro 06cnyxmBaHus;

22) pa3paboTka 1 anpobauus MeToauk N TEXHOMOIMIA B cdhepe coLmnanbHOro o6cnyKMBaHus;

23) yTBEPXKOEHNE nNopdaKka MeXBeOOMCTBEHHOro B3aMMOAENCTBUSA opraHoB rocyp,apCTBeHHon BnacTtun
Cy6'beKTOB Poccuiickon CDep,epau,VWl npu npegocrasieHnn coumarnbHbIX yCNyr U colunarnibHOro CoOnpoBOXAEHUA;

24) yTBepXaeHWe HOMEHKNaTypbl OpraHu3auui coumanbHoro obcnyxuBaHus B cybbekTe Poccuickoi
depepauuy;

24 1) co3gaHuve ycrnoBumn Ans opraHu3auun npoBedeHns He3aBUCMMOWM OLIEHKN KadeCTBa YCrOBUIN OKa3aHud
YCINyr opraHn3aLmsiMm coLmanbHOro 00CnyXMBaHus;
(n. 24.1 BBeaeH PenepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93; B pea. PepepansHoro 3akoHa ot 01.05.2019 N 91-93)

25) VHble NMONIHOMOYMS, NPpeayCMOTPeHHble HacTosWwmM PefepanbHbiM 3aKOHOM U ApyrMu dheeparnbHbIMU
3aKoHaMu.
Maga 3. MIPABA 1 OBA3AHHOCTU NONYYATENEW COLUMANBHBLIX YCNYT

CtaTtbs 9. [MpaBa nonyyarenein coumarnbHbIX YCITyr

Monyyartenu coumnanbHbIX YCNyr UMEIOT NpaBo Ha:
1) yBaXkuTenbHoOe 1 ryMaHHOE OTHOLLEHUE;

2) nonyyeHne GecnnaTHO B OOCTYNHOW copMe MHGOPMaLUUM O CBOWX MpaBax W 00s3aHHOCTAX, Buaax
coumarnbHbIX YCNyr, cpokax, nopsiake M o6 YCroBusIX MX MpedoCcTaBlieHns, 0 Tapudax Ha 3TW ycnyrm u o6 ux
CTOMMOCTV AN nosny4yaTens coumnanbHbiX YCryr, 0 BO3MOXHOCTM MOJydeHUs 3TUX ycnyr 6ecnnaTHo, a Takke o
NOCTaBLLUMKaX coLManbHbIX YCNYT;

3) BbIGOp NocTaBLUMKa UMW NOCTaBLUMKOB CoLMarnbHbIX YCNyT;
4) oTKa3 OT NpeaoCTaBlieHNs coumanbHbIX YCIyT;

5) sawmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccumckon
depepauuy;

6) yyactue B COCTaBNEHUN MHAVBUAYANbHBIX NPOrpamMm;

7) obecneyeHne yCﬂOBMVI Hpe6bIBaHMﬂ B OpraHmnsauunax couunanbHOro 06CJ'Iy)Kl/IBaHI/IF|, COOTBETCTBYHOLLNX
CaHUTapPHO-TUTMEHNYECKNM Tpe6OBaHMﬂM, a TakKke Ha Hagnexalunin yxona;

8) cBoboaHOe nocellleHe 3aKOHHbIMK NpeAcTaBUTENAMU, afBoKaTaMu, HoTapuycamu, npeacTtaBUTENsSMU
06LLECTBEHHbIX M (WUNK) MHbIX OpraHM3auUui, CBALLEHHOCHY)XUTENAMU, a TaKkKe POACTBEHHMKAMU U ApYruMM
nMuamMmn B JHEBHOE M BeYepHee Bpems;

9) coumnanbHOe CONPOBOXAEHNEe B COOTBETCTBUM CO cTaTben 22 HacToswero ®eaepansHOro 3akoHa.
Ctatbsa 10. O6s3aHHOCTM Nony4yaTenier coumanbHbIX yCnyr

MonyyaTenu coumarnbHbIX YCryr 06s3aHsbl:
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1) npegocTaBNATL B COOTBETCTBMU C HOPMATMBHBLIMUW NPaBOBbIMK akTaMu cyobekTa Poccunckon ®epepauum
CBeeHMS N JOKYMEHTbI, He0OXoaMMble Ansi NPeA0CTaBMEHUS CoOLMarnbHbIX YCYT;

2) cBOeBpEMEHHO WH(OPMUPOBaTb MOCTaBLUMKOB COLMAmNbHbIX YCriyr 06 W3MeHeHUM OGCTOATeNbCTB,
06ycrnoBnMBaoLLMX NOTPEGHOCTE B MPEAOCTaBEHUN COLMArbHbIX YCIYT;

3) cobntogatb yCroBusi JOrOBOpa O MPEedoCTaBMeHUM coumarbHbIX YCIyr, 3aKMYEHHOTO C MOCTaBLLMKOM
coumarbHbIX YCIyr, B TOM YACIe CBOEBPEMEHHO M B MOSTHOM 06bemMe onnayvBaTe CTOMMOCTb NpenoCTaBleHHbIX
coumarnbHbIX YCIyr Npu KX NpeaocTaBNeHUN 3a NiaTy UM YacTUYHYIo nnarTy.

naea 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLMUAIBbHbIX YCIYT

CtaTtbs 11. NpaBa nocTaBLWMKOB COLMaNbHbIX YCIyT

1. MNocTaBLWUKKN coumarnbHbIX YCIyr UMET NpaBo:

1) 3anpawmBatb COOTBETCTBYHOLIMNE OpraHbl rocy,qapCTBeHHon Bfactn, a TaKkKe opraHbl MEeCTHOro
camoynpaBlieHna ©n nonyvYatb OT YKa3aHHbIX OpraHoB Mchopmau,mo, Heo6xoummy+o ana  opraHunsauunm
coumanbHOro 06CJ'Iy)KI/IBaHMF|;

2) oTKasaTb B NpeaoCTaBeHnM CoLManbHOM yCryrn nony4YaTtento counarnbHbIX YCIyr B Clydae HapylleHus
UM YCrOBWIA JOroBopa O NPefoCTaBMNEHUN CoUManbHbIX YCYr, 3aKMYEHHOro ¢ nony4vaTenem coumarnbHbIX YCryr
NN ero 3akoHHbIM MPEACTaBUTENEM, a Takke B crlyvyae, NpegyCMOTPEHHOM 4YacTbto 3 cTtaTbu 18 HacTosLero
depepanbHOro 3aKoHa;

3) ObITb BKITIOYEHHBIMM B PEECTP MOCTaBLUMKOB coLManbHbIX yenyr cybbekta Poccuickon ®enepaumu;

4) nony4yaTtb B Te4dyeHune OByX pa6oqwx OHen Mchopmau,mo O BKJTHOMEHUU NX B NepeyeHb peKkomMeHOyeMblX
NOCTaBLUMKOB coumnanbHbIX YCIyr.

2. MNocTaBLWmKK coumanbHbIX ycnyr Brnpaee npeaocCTaBsiATb rpaxagaHamM no KUx XenaHuw, Bblpa)KeHHOMY B
NMUCbMEHHOW NN SﬂeKTpOHHOVI d)opme, OONMOoNTHUTEeNbHbIE CoLMalnbHble YCIyrn 3a nnarty.

Ctatbs 12. O683aHHOCTU NOCTaBLUMKOB COLMabHbIX YCIyr

1. MNMocTaBLWMKM coumanbHbIX ycnyr 006513aHbI:

1) ocylwecTBnATL CBOK AeATENbHOCTb B COOTBETCTBMM C HacToAwmMM PenepanbHbIM 3aKOHOM, APYrMMU
degepanbHbIMK  3aKOHaMK, 3aKOHaAMW W WMHBbIMW HOPMATMBHBLIMM NPaBOBLIMM akTamu cybbekTa Poccuiickon
degepauuu;

2) npenocrtaenATb  coumarnbHble  yCnyrn nonyvyarendm couunalnbHbIX ycnyr B COOTBETCTBUM C
nHansngyarnbHbIMM nporpaMmmamMmum n ycrnoBmsaMn OOroBopoB, 3aKIKYEHHbIX C nony4vartendaMum couuanbHbIX yCcnyr
nnn nx 3aKOHHbIMU NpeacTtaBUTeENAMMU, HaA OCHOBaAHUN Tpe6OBaHI/Il7I HacTodALllero <Dep,epaanoro 3aKOHAa;

3) npeaocTaBliATb CPOYHbIE COUMaribHbIE YCINyrn B COOTBETCTBUM CO crtatben 21 HacTosLwero Cbe/:l,epaanoro
3aKOHa;

4) npenocTaBATb fbecnnatHo B ﬂOCTyI'IHOVI cbopme nony4yartenam couualnbHbIX YCIyr Unm unx 3akOHHbIM
npegcraBUTENAM I/IHd)OpMaLI,I/IIO 06 nx npasax un 00513aHHOCTSX, 0 BUAax coumarnbHbIX ycnyr, CpoKax, nopsaake u 006
ycnosuax UX npenoctaBlieHusa, o Tapwcbax Ha 3Th yCcnyrn u 06 ux ctonmocTtu ans nony4yartena couynanbHbIX ycnyr
nnBo 0 BO3MOXXHOCTHU nony4yatb nx GecnnaTHo;

5) ucnonb3oBaTb MHGOPMaUMIO O MonydyaTensax couuarnbHbIX YCNyr B COOTBETCTBUMU C YCTaHOBMEHHbIMU
3akoHogaTenscTBOM Poccuiickoli ®eaepauun o NepcoHanbHbIX AaHHbLIX TPeBGoBaHUAMN O 3aLUUTe NepcoHarnbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybobekta Poccuiickon ®epepauum wHpopmaumio Ans
hopmMUpoOBaHMA perncTpa nonyyvyaTtenen coumanbHbIX YCryr;

7) OCyLLEeCTBINATb couMarnbHOE conpoBoXaeHne B COOTBETCTBUMN CO cTtaTtben 22 HacTosLwero dJeuepaanoro
3aKOHa;

8) obGecneunBaTb nonydarensMm couuanbHbIX YCIyr COOENCTBME B MPOXOXOAEHUM MEOMKO-COLMArbHOM
3KCMepTM3bl, MNPOBOAMMOM B YCTaHOBJIEHHOM 3akoHopaTenbcTBOM Poccuiickonn depepaumm nopsgke
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d)ep,epaanblmw yyqypexgeHnamm MeOnKo-coLmansHom OKCMNEePTU3bI;

9) npepocTaBnATb NONyYaTeNsAM coumanbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCS YCryramy CBsi3n, B TOM
yncne cetn "WHTepHeT" M ycrnyramu ModTOBOW CBA3W, NPV MONYyYeHWM YCRyr B OpraHuM3auusix coLmarnbHoro
o6cnyXnBaHus;

10) BblgensTb cynpyram, MPOXUBAKLWMM B OpraHusauuy coumanbHOro ob6CnyXMBaHWUs, M30NMPOBaHHOE
Xurnoe nomMetleHve AN COBMECTHOIO NPOXUBaHUS;

11) obecneunBaTb NonyvatensiM coumnarnbHbIX YCNyr BO3MOXHOCTb CBOOOAHOrO MOCELLEHUS UX 3aKOHHBIMU
npeacTaBUTENSIMU, afBokaTamu, HoTapuycamu, npeacTaBUTENsIMU OBLLECTBEHHBIX W (MNN) MHBIX OpraHv3auuin,
CBSILLEHHOCNYXUTENAMMU, @ TaKKe POACTBEHHMKAMW 1 APYTUMU NLLAMU B JHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTb COXPAHHOCTb JIMYHbLIX BELLEN N LLIEHHOCTEN NnoslyyaTenen coymarnbHbIX YCyT;

13) UCnomnHATb MHble 06513aHHOCTU, CBSiI3aHHbIE C peanu3auuelt npae rnony4yaTtenen coumanbHbIX YCNyr Ha
coumarnbHoe obcnyxunBaHme.

2. MNocTaBWymKy coumarbHbIX YCIyr NPy OKasaHUM coLmanbHbIX YCIyr He Brpase:

1) orpaHun4mBaThb npasa, cB06OAbI U 3aKOHHbIE NHTEpeCHI nonyaneneﬁ counanbHbIX yCnyr, B TOM 4ucne npu
MCNOoJ1b30BaHNN NNEKapPCTBEHHbIX NnpenapaTtoB AnAa MeanunHCKOro npuMeHeHus,

2) NpUMEHSTb hU3NYecKoe NN NCUXONOTMYECKOE HAaCKNe B OTHOLLEHMW NosyyaTenei coumanbHbIX YCnyr,
JonyckaTb ux ockopbneHue, rpyboe obpalleHne ¢ HIMMK;

3) nomMewiatb AeTen-uHBanngoB, He CTpagawwmx ncCuxm4eCKknmmn paCCTpOIZCTBaMVI, B CTauMOHapHble
opraHunsauumn counanbHoro O6Cﬂy)KMBaHVIF|, npegHa3Ha4dyeHHble  And neTen-nHBanuaos, CTpagaromnx
NCUNXN4eCKNMn paCCTpOIZCTBaMM, n HaO60pOT.

Ctatbsa 13. MH¢opMaLMoHHasA OTKPLITOCTb NOCTaBLUMKOB COLMAnbHbIX YCIyr

1. lNocTaBLmKu coumanbHbIX yCnyr opMupytoT obLenocTynHble MHPOPMaLMOHHbBIE PECYPChI, COAEpXKaLLme
NHOpMaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, U obecneunBaloT JOCTYN K AaHHbIM pecypcaM nocpeacTBOM
pasMeLleHns UX Ha MHAPOPMALMOHHBIX CTEeHAAX B MOMELLEHMAX MOCTaBLLMKOB couMarnbHbIX YCryr, B cpeacTBax
MaccoBon MHdopmMauuun, B cetn "MIHTepHeT", B TOM 4yucre Ha oduumanbHOM canTe opraHmMsauumn coumanbHOro
obcnyxmBaHus.

2. MNocTaBLWymKy coumarnbHbIX YCnyr o6ecneymBaloT OTKPbITOCTb U JOCTYNHOCTb MHGOPMaLmK:

1) 0 parte rocygapcTBeHHOM perncTpaumm, ob yupegutene (ydpeanTensix), 0 Mecte HaxoxaeHusi, omnmanax
(Npy MX Hannuun), pexxmume, rpadunke paboTbl, KOHTAKTHLIX Tened)oHax n 06 agpecax SNEKTPOHHOW MOYThI;

2) O CTPYKTYype U 00 opraHax ynpasJieHna opraHn3aumm counarnbHOro O6Cﬂy)KI/IBaHI/IF|;

3) o dopme coumansHoro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke uM o6 ycnoBusix wux
npefocTaBneHuns, o Tapudax Ha coumnarnbHbIe YCNyru;

4) O 4YMUCNEeHHOCTU nonyaneneVl coumanbHbIX ycnyr no cbopmaM coumnanbHoro O6Cﬂy)KMBaHVIF| n Bngam
coumanbHbIX ycnyr 3a c4eT OlOMKETHBIX acCUrHOBaHW BroaKeToB Cy6'beKTOB Poccuiickon CDe,u,epau,MM n B
COOTBETCTBUM C AOroBopamMmun 3a CHeT cpeacTtB (bM3I/I‘-IeCKl/IX g un (I/IJ'IVI) ropnagn4ecknx nuu;

5) o pykoBoauTene, ero 3amecTUTensax, pykoBoauTenax cunuanos (MpyM MX HanuumMu), o NepcoHanbHOM
cocTaBe paboTHUKOB (C ykazaHMEM C UX COrnacusa ypoBHS 06pa3oBaHus, KBanudukaumm 1 onesita paboTbl);

6) O MaTepuanbHO-TEXHMYECKOM oObecrnedeHnn npenocTaBieHns  coumanbHbIX  yCryr  (Hanuume
060opyooBaHHbIX MOMELLEHWUIA ONSA NPEeLOCTaBMEHUS coumarnbHbIX YCryr, B TOM 4ucrne Ombnuotek, oObEKTOB
cnopTta, Hanuuve cpencTB OOy4YeHUMs U BOCMUTAHWSA, YCMNOBUS MUTaHMs W obecneyeHve oxpaHbl 300pPOBbS
nonyyatenemn coumarnbHbIX YCNyr, 4OCTYN K MHOPMaLMOHHBIM cucTeMam B cdhepe coLmanbHoro obenyxmBaHus u
cetn "MIHTepHeT");

7) o konuyecTBe CBOGOAHBLIX MECT ANs Npuema nosydartenei coumanbHbIX YCnyr no dopmamM coLmanbHoro
obcnyxuBaHusl, UHAHCUPYeMbIX 3a CYeT OHMKETHbIX accurHoBaHui GroaxeToB cyobekToB Poccuiickoi
degepaumu, a Takke onnadynBaemblX B COOTBETCTBMM C OOroBOpaMu 3a cYeT cpedcTB (U3MYECKUX NuL U (Unu)
IOPUONYECKUX NILL;

8) 06 obbeme npenocTaBnseMbIX COUManbHbIX YCMAyr 3a cyeT OHXKETHbIX accurHoBaHun OompKeToB
cybbekTtoB Poccuiickon degepaunm n B COOTBETCTBMU C JOrOBOPaMM 3a CYET CPeacTB bmandecknx nuu n (mnu)
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IOPUONYECKUX NILL;

9) 0 HaNU4MM NULIEH3MI Ha OCYLLLEeCTBNEHME AeATeNbHOCTN, Noanexatlen nuLeH3MpoBaHmio B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccunckon denepaumm;

10) 0 pMHAHCOBO-X035INCTBEHHOW AEATENBHOCTY;

11) o mpaBwiax BHYTPEHHEro pacrnopsigka Ansi nofiyyarternei coumarnbHbIX YCyr, npaBuiax BHYTPEHHEro
TPYAOBOrO pacnopska, KOnneKkTMBHOM [OrOBOPE;

12) 0 HanuuuMm npegnucaHuin OpraHoB, OCYLUECTBMSIOWMX TOCYOapCTBEHHbIA KOHTPONb B cdiepe
coumaneHoro 06¢cnyXnBaHus, 1 OTYETOB 06 MCMOMHEHNW YKa3aHHbIX NPeanMcaHui;

12.1) o npoBeaeHNM HE3aBUCUMOM OLIEHKU KavyeCTBa YCMOBUI OKa3aHUs YCnyr opraHu3aunsamm coumanbHoro
obcnyXnBaHus, KOTopas onpegensaeTcs ynonHOMOYEHHbIM dhedeparibHbiM OpraHoM WCMONHUTENbHOW BNacTu;
(n. 12.1 BBegeH ®enepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93; B pea. PepepansHoro 3akoHa ot 01.05.2019 N 91-93)

13) 06 uHOM uWHopMauun, KoTopasi pasMellaeTcsi, OnyGrMKOBLIBAETCS MO PELUEHMIO MOCTaBLUMKA
coumanbHbIX yCryr u (Mnu) pasmelleHne, onybnukoBaHme KOTOPOW SABMSOTCSA 00s3aTeNbHbIMU B COOTBETCTBUN C
3akoHogaTenbLcTBoM Poccuinckon degepaumu.

3. WHpopmaums M AOKYMEHTbI, yKa3aHHble B 4acTW 2 HacCTOsLEeW cTaTbu, Nnoanexar pasMelleHuo Ha
ocdmumanbHOM caiTe MocTaBLUMKa coumanbHbiX ycnyr B ceTn "VIHTepHeT" M OBGHOBMEHWUIO B TedyeHue OecsiTu
pabounx OHEN CO OHS UX CO3A4aHusl, NMOMYyYEHUs UINN BHECEHMS B HUX COOTBETCTBYHOLLMX U3MEHeHWUR. Nopagok
pasMelleHs Ha oduumManbHOM caWTe MNoCTaBLUMKa coumanbHbiX ycnyr B cetu "VIHTepHeT" n oOHoBMeHus
WHpopMmaumm o6 3TOM nocTaBwuKke (B TOM 4MCMe COAepXaHue ykaszaHHOM WHdopMaumm u dopma ee
npenocTaBrieHns) yTBEPXXAAeTCH YNONMHOMOYEHHbIM heaepanbHbIM OpraHOM UCMNONHUTENBHON BNAcTu.

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.
Masa 5. MPEQOCTABJIEHUE COUMAIIbHOIO OBCNYXXUBAHUA
CraTtba 14. O6palueHne o NpeJoCcTaBNeHNN CoLMaribHOro 06CnyKMBaHNA

OcHoBaHMeM [fisi pacCMOTPEHUSA BOMpPOCa O MpPedoCTaBMEHUM CouManbHOro obCnyxuBaHuA sBNSeTcs
nogaHHoe B NMMCbMEHHOW UMW 3NeKTPOHHON (bopMe 3asiBreHue rpaxaaHnHa Unu ero 3aKkoHHOro nNpeacTaBuUTens o
NpefoCTaBNeHUN coumarnbHOro obcnyxuBaHnsa nMbo obpalleHve B ero MHTepecax MHbIX rpaxgaH, obpalleHue
rocyfapcTBeHHbIX  OpraHoB, opraHos MECTHOro  camoynpaslieHUs, 06LIEeCTBEHHLIX ~ 0ObeaMHEHWI
HenocpeACcTBEHHO B YMOMIHOMOYEHHbIM opraH cybwvekta Poccuiickon ®egepaumm WnM  yNONMHOMOYEHHYHO
opraHu3aumio nMbo nepefaHHble 3asiBrieHne unm obpalleHre B pamkax MeXXBeJOMCTBEHHOrO B3auMOLENCTBUS.

(B peg. depepanbHoro 3akoHa oT 14.11.2017 N 324-03)

Cratbs 15. anI3HaHVIe rpPaxgaHuHa HyXXgaaroLmmca B coluuanbHOM OGC.HY)KMBaHVM

1. MpaxaaHWH NpU3HaeTCs HYXOAlWMMCS B COLManbHOM OBGCRyXWBaHWM B Clly4ae, ecnv CyLLeCTBYIOT
criegytowime o6cToATeNbCTBA, KOTOPbIE YXYALAOT UK MOTYT YXYALWWUTL YCIIOBUS €50 XMU3HeAesaTeIbHOCTY:

1) nonHas uMnM 4YacTMyHas yTpata CnocoOHOCTM NMMBO BO3MOXHOCTU OCYLLECTBASATL camMoobCnyXunBaHue,
CaMOCTOSITENBbHO NepeaBuraTbCsi, obecrneynBaTb OCHOBHbIE >XW3HEHHblE MNOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa U Hannyins MHBanuMaHoCTy;

2) Hanuyne B CEMbE MHBanuAa WM MHBanMOOB, B TOM Yucre pebeHka-uHBanuaa unv aeTei-MHBanuaos,
HY>XOaLUXCS B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHka wnn peterr (B TOM 4YWUCNE HaxXoASAWMXCA NOL  OMNEKOW, MNONevynuTenscTBOM),
UCNbITbIBAKOLMX TPYOHOCTU B COLMarnbHOM agantaumm;

4) oTcyTCTBME BO3MOXHOCTU obecrneyeHust yxoda (B TOM YMCe BPEMEHHOro) 3a WHBanuaoMm, pebeHKoM,
AeTbMW, a TaKkke OTCYTCTBME NomneYeHust Hag HAMU;

5) Hanunyune BHyTpMCEMeVIHOFO KOH(*)J'WIKTa, B TOM 4ucne c nuuamm C HapKOTI/I‘-IeCKOVI U ankoronbHom
3aBUCMMOCTbIO, nnuamMmn, NMMerwLmmMm npucTtpactme K as3apTHbiM urpam, nmuamu, ctpagarolimuMmm ncunxm4eckmmmn
paCCTPOVICTBaMM, Hannyne Hacumnma B CemMbe;

6) oTcyTCTBUME ONpeaeneHHOro MecTa X1TenbCTBa, B TOM YMChe y nuua, He AoCTUrero Bo3pacra Asaauatu
Tpex NneT u 3aBepLUMBLLErO NpebblBaHNe B opraHM3auun Ons 4eTen-cupoT U AeTel, ocTaBlumMxcs 6e3 noneyeHust
poauTenen;
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7) oTcyTcTBME PpaboThl U CPeacTB K CYLLECTBOBAHUIO;

8) Hanuume MHbIX OBCTOATENLCTB, KOTOpble HOPMATUBHLIMK TMPABOBbLIMM akTamu cybbekta Poccumckon
degepaumun NpM3HaHbl yXyALWALWUMN UM CNOCOBHBIMU YXYALUUTb YCIOBUS XU3HEOEATENbHOCTN rPaXaaH.

2. YNONHOMOYEHHbIN opraH cybobekta Poccuickon Pepepaumm wunu  ynosiHOMOYEHHAsi OpraHu3auus
MPVHUMAIOT peLLeHre O NMPU3HAHWUM TPaXKaaHWHA HyXXZalwWwmnmcs B coumanbHOM obcnyxmBaHumn nmbo ob oTkase B
coumanbHoM 0GCMyXvnBaHWM B TedyeHue NATM paboumx OHew ¢ aatbl nogayun 3asasneHus. O NpUHATOM peLleHum
3aaBuTenb WHGOPMUPYETCA B MUCbMEHHOM WINM 3NEKTPOHHOW dopme. PelweHne 006 okaszaHMM CPOYHbIX
coumnanbHbIX YCIyr NPUHUMAETCS HEMEANEHHO.

(B peqa. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3. PeweHne 06 oTkase B coumanbHOM 06Cny>XnBaHMM MOXET ObiTb 006XXanoBaHo B cyaebHOM nopsake.
Ctatbsa 16. UHauBMayanbHas nporpamma

1. VIHﬂMBMﬂyaﬂbHaﬂ nporpaMmma dBndeTcA AOOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma counanbHoOro
O6C.I'Iy)KI/IBaHI/IF|, BUAObl, 00BbEM, nepnoan4yHoOCTb, YCIOoBUA, CPOKU npenocTtaBrieHna couuaribHbIX YCnyr, nepe4yeHb
pekomMmeHOoyeMbIX NMOCTaBLUMKOB couUMalibHbIX YCIYr, a TakKXe Meponpuatnda no coumarnbHOMY COMNMpPOBOXAEHMUIO,
ocyulecTBndemMble B COOTBETCTBUU CO cTaTtben 22 HacTosLero Cbep,epaanoro 3aKOHa.

1.1. B cnyyae BKIHOYEHUS BLICLUMM WCMOMHUTENBbHBIM OpraHom cybbekta Poccuiickon Pepepaumm
OTAENbHbIX roCyAapCTBEHHbIX (MyHUUMNAnbHbLIX) YCryr B coumarnbHOW cdepe u (Mnu) oTpacnein coumarnbHON
cepbl B nepeyvHu rocyaapcTBeHHbIX (MyHULMNAanNbHbIX) YCNyr B counansHon cdepe, npeayCMoTpeHHble cTaTben 6
depepanbHoro 3akoHa "O rocygapcTtBEHHOM  (MyHUUMNAnNbHOM) couManbHOM  3aka3e Ha okasaHue
rocyaapCTBEHHbIX (MyHUUUNanbHbIX) YyCAyr B couuansHon cdepe", uHanBmnayanbHas nporpamma MCcronb3yeTcs
Kak coumanbHbI cepTuduKkaTt Ha NoslyvyeHne rocygapCcTBEHHOM (MyHMLMMANbHOW) YCNyru B coumnanbHom cdepe.
(vactb 1.1 B pea. PenepanbHOro 3akoHa ot 26.12.2024 N 476-93)

2. MHAMBMﬂyaﬂbHaﬂ nporpaMmMma CcocCTaBlidAeTcAaA ucxoaa w3 ﬂOTpe6HOCTI/I rpaxgaHmHa B counarbHbIX
ycnyrax, nepecMmartpmBaeTca B 3aBUCUMOCTU OT USMEHEHUA aToMn I'IOTpe6HOCTI/I, HO HEe peXxe 4emM pa3 B Tpu roga.
I'IepeCMOTp I/IHﬂ,I/IBMLI,yaJ'IbHOIZ nporpamMmmbl  OCylleCcTBAeTCA C Yy4eTOM pe3ynbTaTtoB peanmsoBaHHon
I/IHﬂ,VIBI/Iﬂ,yaJ'IbHOIZ nporpamMmmbl.

3. MHﬂMBMﬂyaﬂbHaﬂ nporpaMmma  AOnda rpaxgaHunmHa win ero 3akKOHHOro npeacraBuTenda UMeeT
peKomeH,aneanan XapakTep, An4d nocrtaBLmKa counanbHbIX YCIyr - 06si3aTenbHbIN XapakTtep.

4. WNuauBmayanbHasi nporpaMmma COCTaBMsSeTCA B [ABYX 9K3eMmnndpax. JK3eMnnap WHAMBUAyanbHOW
nporpaMmsbl, NOAMMCaHHLIN YNOMHOMOYEHHBIM OpraHoM cybbekta Poccuiickon ®egepauum nnm ynonHOMOYEHHON
opraHu3auuen, nepefaeTcs rpaxaaHuHy WM ero 3akoHHOMY NPeACcTaBUTEND B CPOK He Oornee yem pecsAtb
pabounx OHEN Co OHA noJayun 3asiBieHUsl rpakgaHnHa O NpefocTaBlieHny coumnanbHoro obenyxmeaHus. Bropon
3K3eMMSAp MHOMBUOYaNbHOW NporpaMmMbl OCTaeTCsl B YNOITHOMOYEHHOM opraHe cybbekTa Poccuiickon deaepaumm
UnNu B YNOnHOMOYEHHOW opraHusaumnm.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

5. B cnyyae usMeHeHWs MecTa XUTenbCTBa MnonyyvaTtens couuanbHbIX YCNyr MHAMBUAYyanbHasa nporpamma,
COCTaBIIEHHasl MO MPEeXHEMY MECTY XXWUTENbCTBA, COXPaHSAET CBOe AEWCTBME B OObEME MepeyvHsi coumalnbHbIX
yCnyr, ycTaHoBreHHoro B cybwbekte Poccuiickon ®enepauum no HOBOMY MECTY XUTEMbLCTBA, OO COCTaBMEHMS
WHOUBMAOYaAINbHOW MNPOrpaMmbl MO HOBOMY MECTY >XUTENbCTBA B CPOKM U B MOPSiAKE, KOTOPbIE YCTAHOBIIEHbI
HacCTOSLLEN CTaTbeN.

CtaTtbsa 17. [JoroBop o npeaocTaBfeHUn coumarbHbX YCIyr

1. CoumanbHble ycnyrm npenocTtaBnAlTCA rpaxaaHMHy Ha OCHOBaHMM O0oroBopa O npenocraBlieHun
coumanbHbIX yCcnyr, 3aknn4aemMmoro mexay nocrtaBMKOM couMaribHbIX yCcnyr n rpa>xgaHMHOM Unm ero 3akOHHbIM
npeacrasutenemMm, B Te4YeHUE CYTOK C OaTtbl npenctaBlieHUA MH,ﬂMBMﬂyaﬂbHOVI nporpamMmmbl  NMOCTaBLUUKY
coumanbHbIX yCnyr.

2. CyLIJ,eCTBeHHbIMI/I ycnoBuaMu goroeopa O npeaocCtaBsieHUN counalnbHbIX YCNyr ABMAKTCA MOJOXEHUA,
onpepeneHHble I/IHﬂ,I/IBMLI,yaJ'IbHOVI I'IpOFpaMMOI7I, a Takke CTOMMOCTb coumanbHbIX yCcnyr B cly4ae, eClin OHU
npeaocTaBndlTCA 3a nnaTty Ui 4YaCTU4Hyr nnarty.

3. OTHOLEHNS, CBA3aHHbIE C UCNONTHEHNEM JOroBopa O NPeAoCTaBneHnun coumanbHbIX YCNYr, perynmpytorca
B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon ®epepaunn.

[ata nevatu: 14.04.2025 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jluer 10



DdenepanbHbli 3akoH oT 28.12.2013 N 442-93 (pea. ot 26.12.2024) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoit ®efepauumn” (C u3Mm. v gon., BCTYN. B CUny C
01.03.2025)

Ctatbs 18. OTKa3 oT coumanbHOro 06Cny)XMBaHUA, COLMAribLHOM YCITyTn

1. [paxgaHuH unu ero 3akoHHbIV NpeacTaBMTeNb MMEEeT NPaBo OTKa3aTbCs OT COLMAnNbHOIO 06CNyXnBaHms,
coumanbsHon ycnyrn. OTkas oopmIiseTcs B MMCbMEHHON hOpMe N BHOCUTCS B UHOAMBUAYANbHYO MporpamMmmy.

2. OTtka3 nonyyaTens couuanbHbIX YCRyr WM ero 3akoHHOro npeactaBuTens OT  couMaribHOro
obcnyXnBaHus, coumnarnsHOM ycnyrm ocBoboxaaeT YNoNTHOMOYEHHbIW opraH cybbekTa Poccuiickon degepaumn um
MOCTaBLLMKOB COUMarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCTaBfeHue CcoumanbHoOro obCcnyXmBaHus,
couunarnbHoWn ycrnyru.

3. FpaxgaHuHy unu nony4vaTento coumanbHbIX YCIyr MOXeT ObiTb OTKa3aHO, B TOM 4YMCle BPEMEHHO, B
npenocTaBrieHnn coumarnbHbIX yeryr B popme coumanbHOro obenykmBaHus Ha OOMY, UK B MOJTyCTaLMOHapHON
dopmMe, unm B cTaunMoHapHON hOpPMe B CBA3MN C HANMYMEM MEAMLMUHCKMX NPOTUBOMOKa3aHui, nepevyeHb KOTOpPbIX
yTBEpPXXAaeTcsl peaeparnbHbiM OpraHOM MCMOSTHUTENbHOW BIIACTU, OCYLLECTBASAOLWMM QYHKUMN MO BbipaboTke U
peanusaumm rocygapCTBEHHOM MOMUTUKN N HOPMaTMBHO-NPABOBOMY PEryriMpoBaHuio B chepe 30paBOOXpaHEHMS.
Takon OTKa3 BO3MOXEH TOSIbKO MPU Hanuymm COOTBETCTBYHOLLErO 3aKnioYeHUs YNOfIHOMOYEHHOW MeAMUMHCKON
opraHusauuu.

(B peqg. ®epepanbHoro 3akoHa oT 19.12.2022 N 553-03)

4. TlpepocTaBrieHne coumanbHbiX ycrnyr B ¢opMe coumanbHOro ob6CrnyXMBaHWS Ha [OMY, WU B
nonycrauMoHapHon dopme, UnM B CTauuoHapHOW ¢opme BO30OHOBNSETCA MOCne MOfyvYeHMs 3aki4YeHus
YNOSITHOMOYEHHON MEAULMHCKOM OpraHm3auum o6 OTCYTCTBUM MELMLMHCKMX MNPOTMBOMOKA3aHWN, YyKa3aHHbIX B
yacTu 3 HacTosILLEen cTaTbu.

(vacTb 4 BBegeHa dPepepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnyvyae, ecnu rpaxgaHuHy unM nonyyaTento couuanbHbiX YCAyr oTKa3aHo B MpefocTaBreHun
coumarbHbIX yCnyr B oopmMe coumasnbHOro obcrnyXmBaHuMs Ha AOMY, UM B MONycTaumMoOHapHon dopme, unm B
cTaunoHapHon dopme B CBA3U C HanNMuMem MeguLMHCKMX NPOTMBOMOKA3aHWW, NOCTaBLUMKU COLMasbHbIX YCryr
UHOPMUPYIOT MEAULMHCKYIO OpraHu3auuio no MecCTy XUTenbCTBa rpaxgaHuHa wunu nonydatensa coumanbHbIX
ycnyr o Heob6xo4UMOCTU OKa3aHUst eMy MELAMLUHCKON NOMOLLM, B TOM YMCIEe MEONLMHCKOrO HabnogeHus.

(4acTb 5 BBegeHa depepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

maea 6. POPMbl COLIMAITIBHOIO OBCIY>XUBAHUA, BUObI
COLUMANbHbIX YCIYT

Ctatbs 19. ®opMbl coLManbHOro 06CIyKMBaHUS

1. CoumanbHble ycrnyrm NpeaocTaBnAlnTCa ux nonyvaTensm B hopMe coumanbHOro obCny>xmBaHusi Ha gomy,
Unu B nosnyctaunmoHapHon opme, Unu B cTaumoHapHon dopme.

2. CoumanbHble ycryr B nosycTauuMoHapHoOn dpopme NpefocTaBnalTcs UX MofyyaTensam opraHusauueit
coumarnbHOro oGCnyXvBaHusl B onpeaesieHHoe BpeMsi CyTOK.

3. CoumanbHble ycrnyru B cTauMOHapHon ¢bopMe npefocTaBnsaTCcs MX nonydarensMm fnpu noCTOAHHOM,
BpeMEHHOM (Ha CpoK, onpedeneHHbln WHAUBMAYANbHOW MpPOrpaMMon) unM NATUAHEBHOM (B Hefento)
KPYrnocyTOYHOM MPOXUBAHUM B OpraHmsauum coumwansHoro obcnyxuBaHus. MNMonyyatenu couumanbHbIX YCNyr B
cTauunoHapHoun cdopme obecneunBaloTCs XUMbIMU MOMELLEHUSMU, @ TaKkKe NMOMeLeHNAIMN Ons NpegocTaBneHus
BMAOB coumarnbHbIX YCMyr, NPedyCcMOTPeHHbIX NyHkTamm 1 - 7 ctatbn 20 HacToswero ®egepanbHOro 3akoHa.

4. lNMpu npegocTaBneHuMn coumanbHbIX YCRyr B NonycrtaunoHapHon dopme unm B CTaluoHapHoW dopme
JOMmKHbI BbITb 0becneyeHbl:

1) BO3MOXHOCTb COMNPOBOXAEHWUSI Monyyatens couuanbHbIX YCnyr npu nepeaBukeHun Mno TeppuTopumn
opraHu3aumy coumanbHOro OOCNYXXMBaHWUs, a Takke MNpy MONb30BaHUWM ycriyramu, NpegocTaBnsieMbiMyU TaKoM
opraHunsauuen;

2) BO3MOXHOCTb [N CaMOCTOATENbHOrO MepeaBMKEHUS N0 TeppUTOPUMU OpraHmsaumm coumarnbHOro
o6cnyXnBaHns, BXO4a, BbixoAa U NepemMeLLeHns BHYTPU Takon opraHusauum (B TOM Yucrne ans nepeaBukeHus B
Kpecnax-komnsickax), Ons oTAblxa B CUMAAYEM TMONOXKEHUW, a Takke [OCTynHoe pa3smelleHue obopyaoBaHus U
HocuTenen nHdopmauuu;

3) AybnupoBaHMe TEKCTOBbIX COOOLLEHMI TOMIOCOBBIMA  COOBLLEHMSMKW, OCHALLEHME OpraHusaumun
coumansHoro obcnyXmBaHns 3Hakamu, BbINOMHEHHLIMU penbedHO-To4eYHbIM WpudToM Bpanns, o3HakoMmneHue ¢
MUX MOMOLLbIO C HaAAMUCAMM, 3HAKaMU M UHOW TEKCTOBOM U rpadnyeckon mHopmauuen Ha TeppuTopuu Takom
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OopraHusauuu, a Takke oonyck Tmcbnocypp,onepesop,ql/lka, 00onycK COﬁBK-I’IpOBOD,HI/IKOB;

4) pybnupoBaHWe rofilocoBo WHGOPMaLMM TEKCTOBOW WHpopmaumen, HagnucsamMm un (Mnv) CBETOBLIMM
curHanamu, nHopMmMpoBaH1Me O NpeoCTaBnsieMbIX COLManbHbIX YCNyrax ¢ UCMNosfib30BaHNEM PYCCKOro XeCTOBOro
A3blka (cypaonepesoaa), AonycK CypaonepeBoaynka;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLN.

5. M'paxxgaHe M3 yncna nuu, 0CBOBOXAAaeMbIX N3 MECT NuLieHust cBoboapbl, 3a KOTOPbIMM B COOTBETCTBUM C
3akoHodaTenscTBoM Poccuickon denepaunm ycTaHOBNEH aAMUHUCTPATUBHBIV HaA30p U KOTOPbIE YACTUYHO UIK
MONTHOCTBIO YTPATUN CMOCOBHOCTL K CaMOOBCNyXMBaHMIO, MPU OTCYTCTBUN MEAULIMHCKMX NMPOTMBOMOKAa3aHUA 1 Nno
UX JWYHOMY 3asIBMIEHUIO TMPUHUMAOTCS Ha coumarnbHoe obCnyxmMBaHWe B CTaUWOHapHbIE OpraHuM3auum
coumansHoro o6CnyXMBaHWst €O cneumanbHbiM couManbHbIM - OBCNYy)XMBaHMEM B MNOPsiAKE, YCTaHOBIIEHHOM
HOpMaTUBHbLIMW NPaBOBLIMK akTamu cybbekToB Poccuickon ®enepaumn.

6. BOﬂpOCbI npunemMa B CTauMOHapHble OpraHun3auunm counanbHOro O6Cﬂy)KMBaHVIﬂ N BbINMNCKN U3 TaKunx
OpFaHI/I3aLI,Ml7I nuyg, cTpagarwmnx nCNxXxm4ecknmmn paCCTp0I7ICTBaMI/I, perynmpyrTcd 3akoHO4aTETIbCTBOM Poccunckon
CDep,epaLu/lM o HCMXManI/I‘-IeCKOﬁ nomMmoLin.

Ctatbsa 20. Bugbl coumanbHbIX yenyr

MonyyaTensiM coumanbHbIX YCMYr € Y4Y4eTOM WX WHAMBMAYalbHbIX MOTPEGHOCTEN NpedocTaBnsaloTCs
criegylowme Buabl coumanbHbIX YCryr:

1) coumnanbHo-6bITOBLIE, HAMNPAaBIEHHbIE HA MOAAEPXKAHME XU3HELEATENbLHOCTM NonyvaTenen coumarnbHbIX
ycnyr B GbITy;

2) counanbHo-MeaunLUMHCKMe, HanpablrieHHble Ha nogaepXaHme W coxXpaHeHune 300pOBbA ﬂOJ'Iy‘-IaTeﬂeIZ
coumanbHbIX Yycnyr nytem opraHm3auunn yxoaa, OKa3aHuA coOencTBms B npoBegeHnn o0300pOBUTESTIbHbIX
MepOI'IpVIFlTVIVI, cucTemMaTmnyeckoro HabnogeHus 3a nony4yartenamMmmn couunarnbHbIX YCNyr And BblABIEeHUA OTKMOHEHUN
B COCTOAHNN NX 300POBbA;

3) counanbHO-NCuxonorn4yeckne, npegycmMmatpmearouie okasaHme nomMoLum B KOppeKkunn ncmxosnorm4eckoro
COCTOAHUA nonyaneneVl coumanbHbIX ycnyr and agantadun B couunanbHomn cpege, B TOM 4ucrie oKasaHue
NCMXO0NOrMYECKOM NOMOLLN aHOHUMHO C UCMONb30BaHMEM TeJ'IerOHa noBepud;

4) couuanbHo-NegarorMyeckme, HanpabreHHble Ha NPOMUNAaKTUKY OTKNOHEHW B MOBedeHWVM U pasBUTUM
NMYHOCTU MonyyaTenei counanbHbIX YCnyr, hopMUpoBaHue y HUX NMO3UTUBHBIX MHTEPECOB (B TOM Yucne B cepe
[Aocyra), opraHv3aLmio Ux gocyra, okasaHue NnoMoLLM CEMbe B BOCNUTaHUN AeTel;

5) coumanbHO-TPyaoBble, HamnpaBlfieHHble Ha OKa3aHue NMomMoLuin B prﬂoyCTpOVICTBe M B peleHnn apyrmx
r|po6neM, CBA3aHHbIX C pr,EI,OBOI7I agantaumen;

6) coumanbHO-NpaBoBble, HanpaBJfieHHbleé Ha OKa3aHue NnomMoLlin B nory4vyeHun ropugnyecknx ycnyr, B TOM
yncne 6ecnnaTtHo, B 3aluTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl coumnanbHbIX YCIyr;

7) ycnyrn B Uendx noBbllLeHNUA KOMMYHUKAaTUBHOIO noTteHuuana nonyanenePl coumanbHbIX yCnyr, MMerLnx
OorpaHun4eHna Xm3HeneAaTteribHOCTn, B TOM 4ucne neTen-nHBanuaos;

8) CpoyYHble coumanbHbIe YCryru.
Ctatbs 21. CpoyHbe coumanbHbe ycnyrm

1. CpouHble coumarbHble YCIyrn BKIKOYAKT B cebsi:

1) obecneveHune BecnnaTHbIM rOpsAYMM NUTaHMEM UM HAbopaMu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbO U APYrMMIU NpeaMeTaMmmn NnepBon Heob6xooMMOCTK;
3) cogenicTeme B NONyYEHNN BPEMEHHOIO XXMUITOrO NOMELLEHNS;

4) copeictBne B MOMYYEHUN HOPUAOMNYECKOM MOMOLUM B LENAX 3aliMTbl MpaB U 3aKOHHbLIX WMHTEPECOB
nony4aTenein counarnbHbIX YCNyr;

5) cogencTeme B nony4eHummn SKCTpeHHOIZ NCMXONOrM4eckon nomoLM c npmBrie4eHnemM K aToNn pa60Te
Nncnxorioros " CBﬂLLI,SHHOCﬂy)KI/ITGﬂGVI;

6) MHbl€ CPOYHbIE COoUMalbHble YCIyTrun.
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2. MNpepocTaBneHne CpoYHbIX COLManbHbIX YCIYr B LeNsiX OKa3aHWsl HEOTOXKHOM NMOMOLLM OCYLLIECTBIISIeTCS
B CPOKM, OBYCMOBMNEHHbIE HY)XOAEMOCTbIO Mofydatensl couunanbHbiX ycnyr, 6e3 cocTaBneHus WHAWBMAYarbHOW
nporpamMmbl U Ge3 3aknoyeHuss [oroBopa O MpedoCcTaBneHuM coumanbHbix ycnyr. OcHoBaHveM Ans
NPeaoCTaBMNeHNss CPOYHBIX COLMAmNbHbLIX YCNyr SIBNSETCA 3asiBNeHne nonydaTens coumanbHbIX YCNyr, a Takke
nony4yeHne oT MeaULMHCKMX, oBpasoBaTernbHbIX UM UHbIX OpraHu3auuii, He BXOASAWMX B CUCTEMY cCOLManbHOro
o6CnyxmMBaHusl, MHpopMaLMM O TpaxdaHax, HyKOAlLWMXCA B MPEeAoCTaBMEeHUM CPOYHBIX CoLMarnbHbIX YCyT.
MoaTteepxaeHMeM NpedoCTaBMNeHnst CPOYHBLIX COUManbHbIX YCNyr SIBMSETCA akT O NpedoCTaBIIEHUM CPOYHbIX
coumarbHbIX YCIyr, coaepxaliuii CBeAeHnst 0 nosyyaterne U nocTaBLUMKe 3TUX YCIyr, BuAax npenocTaBlieHHbIX
CPOYHbIX couMarnbHbIX YCIyr, cpokax, AaTe n 06 ycrnoBusix Ux npenocTaBfieHnsi. AKT O NpedoCTaBieHNN CPOYHbIX
coumarbHbIX YCIyr NOATBEPXKAAETCA NOANUCHIO UX NosyYaTens.

Ctatbsl 22. CopeictBue B nNpenoCTaBNeHUM peabunUTaLUMOHHOW, MeOULMHCKOM, MCUXONIornyeCcKom,
negJarorMvyeckon, HpUaNYECKOn, coLMaribHOW MOMOLLM, He OTHOCALLEMCA K couuanbHbM ycryram (coumanbHoe
CONnpoBOXAeHue)

(B peqa. ®epepanbHoro 3akoHa oT 25.12.2023 N 651-03)

1. Mpu HeobXxoOAMMOCTM rpaxkgaHam, B TOM 4YMCle POAUTENSAM, OMNeKyHam, NonevYnTensiM, MHbIM 3aKOHHbLIM
npeacraBuTenam HecoBepLLUEHHONETHUX aeten, okasblBaeTcs cogencrene B npegoctasneHnn
peabunuTauMoHHON, MEAULIMHCKOM, NCMXOITOTMYECKON, Neaarornyeckon, puandyeckon, coumanbHON NOMOLLM, He
OTHOCSLLENCS K coumanbHbIM ycnyram (colmarnbHOe ConpoBoOXaeHUe).

(B peqg. depepanbHoro 3akoHa oT 25.12.2023 N 651-d3)

2. CoumanbHoe COMPOBOXAEHWE OCYLLECTBSeTCA NyTeM MNpPUBMEYEeHUs opraHv3auuii, NpeaoCcTaBnsaroLWmnX
TaKylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOOENCTBUA B COOTBETCTBUWU CO CTaTbel 28 HacToALEero
depgepanbHoro 3akoHa. MeponpusaTUs Mo coumanbHOMY COMPOBOXAEHWUIO OTpaXkalTca B MHAMBUAYanbHON
nporpamme.

Maea 7. OPFTAHU3ALUNA NPEOOCTABINEHUA COLUUAINBHbBIX YCIYT
Cratbs 23. OpraHu3auum counanbHOro obcnyXuBaHusi

1. OpraHusauusiMu coumasnibHoro o6CnyXnBaHNUA ABMSOTCS OpraHuM3auuy, OCYLLEeCTBRSIOWME coumanbHoe
obcnyxuBaHme Ha AoMy, MonycTauMoHapHoe couunarnbHoe ob6CnyxuBaHue, CTauMoHapHoe coumanbHoe
obcnyxnBaHue.

2. OpraHuzaummn coumanbHoro obcnyxueaHuss B cybbekTtax Poccunckon ®egepaumm cosgatotcs U
OENCTBYIOT C Y4YeTOM METOOAMYECKMX PEKOMEHZaAUMN Mo pacyeTy noTpebHocTen cyObekToB Poccuinckon
depepaumm B pasBUTMM CETU OpraHU3aLMn coumanbHOro OOCNYXWBaHWSE M B COOTBETCTBMU C MpaBuiiamu
opraHv3aumy esTenbHOCTM OpraHu3aumin coumansHOro obCcnyXXmBaHusl, UX CTPYKTYPHBIX NoApasgeneHun.

3.B rocyaapCrtBeHHbIX opraHm3auunax counanbHOro chnymwsanﬂ CO34alTCA nonevynTenbCcKkne CoBeThl.

4. CTpykTypa, nopsiaok hOpMMPOBaHWS, CPOK MOSIHOMOYMI, KOMMETEHUUs MOMeYnTenbCKOro coBeTa U
nopsaoK MPUHSATAS WM PELUeHWIn OMpefensiloTcs YCTaBOM OpraHuM3auuy couuanbHoro obcryxuBaHus B
COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon ®depepaumMm Ha OCHOBAHUM MPUMMEPHOTO MONOXKEHUST O
noneyYnTeribCKoOM CoBeTe opraHu3aLuy coumarnbHOro oGCnyXuBaHus.

Ctatba 23.1. HesaBucumasi oueHKa KavecTBa YCJIOBUM OKa3aHWUA YCIyr OpraHM3auvsMuM COLManbHOro
oGCInyXMBaHUA
(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

(BBepeHa PepnepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93)

1. HesaBucumas oueHka KayecTBa YCIMOBUI OKasaHWsi YCIyr opraHvM3auusiMm coumanbHOro obcnyxmneaHus
ABNSEeTCA OfHOM M3 (bopM OOLLECTBEHHOrO KOHTPOMS M MPOBOAUTCS B LENsAX NpefocTaBleHMs MonyyaTtensm
coumanbHbIX YCryr WHgoOpMauMm O KayecTBe YCMNOBUMWA OKasaHWA YCNyr opraHusauusiMu  coumnanbHOro
06CcnyXnBaHWs, a Takke B LiensiX NOBbILLEHNS KadecTBa NX OeATENBHOCTW.

(vactb 1 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucmmas oueHka kavecTtsa yCJ'IOBMVI OKa3aHu4a ycnyr opraHm3auymnamMmum coumarnbHOro O6Cﬂy>KMBaHVIﬂ
npegycMmatpuBaeT OLEHKY yCJ'IOBMVI OKasaHuAa ycnyr no Takmm oowum KpUTepunam, Kak OTKPbITOCTb U OOCTYNHOCTb
MH(bOpMaLI,I/II/I o0 opraHunsauunm couunarnbHOro OGCﬂy)KI/IBaHI/IFl; KOMd)OpTHOCTb yCJ'IOBI/II7I npegocTtaBlieHndA
coumanbHbIX ycnyr, B TOM 4YUCle BpeMA OXunaaHua npenocrtaBriieHUa yCcnyr; ﬂ,06p0)KeﬂaTeJ'leOCTb, BEXIMMBOCTb
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paboTHMKOB OpraHM3auum coumanbHOro obCnyxmBaHus; yaoBrneTBOPEHHOCTb KAYECTBOM YCITOBWIA OKasaHus ycnyr,
a TaKKe JOCTYMHOCTb yCnyr Ang nHeanuaos.
(vacTb 2 B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas ouLeHka KadecTBa YCMOBUI OKasaHWs YCnyr opraHvsaunsiMM coumanbHOro obcnyXmnBaHus
NpPoBOOUTCSA B COOTBETCTBUM C MOMOXEHUSIMM HacTosiwen crtatbl. [lpy npoBegeHMM HE3aBUCMMOW OLIEHKM
KayecTBa YCMNOBWUIA OKa3aHUs yCryr opraHu3auusMy coumarnbHOro obcrnyxmBaHus UcMonb3yeTcs obLeaocTynHas
nHdopmaums 06 opraHnsaumusix coumanbHOro o6CnyXnuBaHns, pasMmeLlaemas Takke B OpMe OTKPbITbIX AaHHbIX.
(yacTb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTtpatun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uensx cosgaHus YCNoOBUW ONfs OpraHu3auuy npoBefeHus He3aBUCMMOW OLIEHKW KadecTBa YCnoBuiA
OKasaHus1 YCIyr opraHn3aumsiMm coumanbHOro obcny>KuBaHus:

1) O6uwecTtBeHHas nanata Poccuiickon Pepepauum no obpalleHuo YynosTHOMOYEHHOro dheaepanbHoro
opraHa MCMOMHWUTENBHOW BMAacTu He NO3gHee YeM B MECSYHbIA CPOK CO OHA MONTyYeHus yKasaHHOro obpatieHus
dopmMupyeT M3 ymcna npencrtaBUTENEN OBLLEPOCCUMIACKMX OOLLECTBEHHBIX OpraHu3auun, CO3A4aHHbIX B LENSAX
3aWnTbl NpaB W WHTEPECOB rpaxgaH, OOLepOCCMNCKNX OOLECTBEHHbIX OObeanHEeHUA WHBaNUOoB,
06LLEPOCCUMIACKNX OBLLECTBEHHbIX OpraHn3auuin BeTepaHoB OOLLECTBEHHbIA COBET MO MPOBELAEHUIO HE3ABMCMMOMN
OLIEHKM Ka4yecTBa YCMOBUIA OKa3aHWsl YCNyr OpraHu3auusMy CoumanbHOro o0CnyXnBaHus, ydpeauTenem KoTopbixX
apnseTca Poccuiickaa Pefepaums, a Takke HerocyaapCTBEHHbIMM OpraHM3aumMsaMn coumanbHOro obCcnyXnuBaHus,
KOTOpble OKa3blBalOT CouManbHble YCyrn 3a cyeT cpeAcTB cdhedepanbHoro Gompxkera, n yTBepKaaeT ero cocTas.
OOwecTBeHHas nanata Poccuiickon ®egepaunyn MHGpOPMUMPYET  YNONMHOMOYEHHLIN  dbeaeparnbHbli  opraH
NCMONHMUTENBHON BMAacTM O COCTaBe CO3[4aHHOrO MpuW 3TOM OpraHe OOLIEeCTBEHHOro coBeTa MO MPOBEAEHMIO
He3aBMCVMMOW OLIEHKM KayeCcTBa YCIOBUIN OKa3aHWs yCryr opraHM3auusiMy coumanbHoro obcnyxusaHus. lNepeyeHb
opraHu3aumi coumanbHOro o6CnyXMBaHMSA, B OTHOLUEHWM KOTOPbIX HE MPOBOAMTCA He3aBWCUMasi OLEeHKa
KayecTBa YCMOBWW OKasaHUs MMW  YCNyr, YTBEpXOaeTCs YMONHOMOYEHHbIM dedepanbHbiM — OpraHoMm
MCMNOMHUTENBHOW BriacTM C npeaBapuTenbHbIM 0OCyXAeHveM Ha oOLWecTBEeHHOM coBeTe MO MNPOBEAEHUIO
He3aBMCVMMOW OLEHKMN Ka4YeCTBa YCNOBMIN OKa3aHWs yCryr OpraHn3aumsmMmmn coumanbHOro ob6CcnyxmBaHus;

2) obuiecTBeHHble NanaTtbl cybbekTtoB Poccuiickon deaepaumm no o0paLeHnto yrnosIHOMOYEHHbIX OpraHoB
WCNONHUTENBHOM BractM cyobekToB Poccunckon Pepepauum He no3gHee 4eM B MECSIHHbIA CPOK CO [HS
nonyyYyeHnss ykasaHHoro obpalleHns OPMUPYIOT M3 Yucrna npeactaBuTenell OOLLECTBEHHbIX OpraHmMsauum,
CO30aHHbIX B LUensx 3awWwutbl NpaB W WHTEPECOB TrpaxdaH, OOLeCTBEHHbIX OO0beaVHEeHW WHBaNWaos,
06LLEeCTBEHHbLIX OpraHv3auuii BeTepaHoB 0bLLEeCTBEHHbIE COBEThI MO NPOBEAEHWIO HE3AaBUCUMOW OLIEHKU KavecTBa
YCINOBMWI OKa3aHWs yCryr opraHvM3auusiMM CoLmManbHOro oOCNy>XKMBaHWUs, KOTOPbIE PACMOSIOXKEHbI HA TEPPUTOPUAX
cybwekTtoB Poccunickonn ®egepaunm n yupeantensmMm KoTopbix SBRsOTCA cybbekTbl Poccunckon ®eaepauun, a
TakKe HEerocygapCTBEHHbIMU OpraHM3aLusMn COLMarnbHOro OOCNyXMBaHUS, KOTOpble OKasbliBAT coumarbHble
ycnyrn 3a cyeT OlKeTHbIX acCUMrHoBaHu OtomkeToB cyObekToB Poccuiickon ®egepauun, n yTBEPXKOAT UX
coctaB. ObuiecTBeHHble NanaTtbl cybbekTtoB Poccuiickon depepaunm MHGOOPMUPYIOT OpraHbl rocyaapCTBEHHON
Bnactu cybbekToB Poccuickon ®egepauun 0 coctaBe CO3AaHHbIX NPU 3TUX OpraHax obLecTBEHHbIX COBETOB MO
NPOBEAEHUIO HEe3aBMCMMOW OLEHKM KadecTBa YCMOBMWA OKasaHWs YCryr OpraHmsauusMn  COuMarbHOro
obcnyxmBaHus.

(yacTb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 06LLECTBEHHOIO CoBeTa MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKW KayecTBa YCIOBWI OKa3aHus
yCIyr OpraHusaumsiMm coumanbHOro obcnyxuBaHus (ganee - obLIECTBEHHbI COBET MO HE3aBUCUMOW OLEHKe
KayecTBa) yTBEpPXXAAETCS CPOKOM Ha Tpw roga. Npu dopmmpoBaHuMM OOLLECTBEHHOrO COBETa MO HE3aBMCUMOWN
OLleHKe KayeCTBa Ha HOBbIA CPOK OCYLLIECTBMSETCA M3MEHeHWe He MeHee TpeTu ero coctasa. B cocrtaB
0oOLLEeCTBEHHOrO coBeTa MO HEe3aBUCMMOW OLEHKE KayecTBa He MOryT BXOOMTb NpPeacTaBUTENN OpPraHoB
rocyaapCTBEHHOW BMNacTu, 0bLLECTBEHHbIX 0ObEANHEHNIA, OCYLLIECTBMSAOLWMNX AEATENBbHOCTb B cdhepe coumanbHoro
obcnyknBaHMsa, a Tawkke pykoBoautenu (MX 3amMecTuTenu) U  paboTHMKM  OpraHuM3auum  coumanbHOro
obcnyxnBaHus. MNpu 3TOM 0OLLECTBEHHbIA COBET MO HE3ABMCMMOW OLIEHKE KadecTBa MpUBIEKAET K CBOeW paboTte
npeactaBuTenen OOLLECTBEHHbIX OO0bLEAWHEHWUI, OCYLLECTBASIOWNX OEATENbHOCTb B cdepe CcoumarnbHOro
o6cnyXnBaHusa, 06LLeCTBEHHON nanathl Ans obcyxaeHns n opMUMPOBaHNS pPe3yrnbTaToB Takow oueHku. Yucno
YrieHoB OOLEeCTBEHHOro coBeTa MO He3aBUCMMOW OLEHKE KadecTBa He MOXeT OblTb MeHee YeM MNsATb YerloBeK.
UneHbl 06LLECTBEHHOIO COBETA MO HE3aBMCUMOW OLEHKE KadecTBa OCYLLECTBMSOT CBOK [OEATENbHOCTb Ha
o0LecTBeHHbIX Havanax. WMHdopmauus o [esaTenbHOCTM COOTBETCTBYHOLIEro o6LIEeCTBEHHOrO coBeTa Mo
HEe3aBMCMMOW OLEHKe KadecTBa MOANEXUT pasMeleHnio B cetn "UMHTepHeT" Ha oduvumanbHoOM canTte
COOTBETCTBEHHO YMOSTHOMOYEHHOrO befeparnibHOro opraHa WMCMNOMHUTENbHOW BRAcTW, opraHa WCMOMHUTESbHON
BnacTtu cyowekta Poccunckon ®epepauun.

(vacTb 5.1 BBegeHa PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)
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5.2. lNMonoxeHne 06 oO6LLECTBEHHOM COBETE MO HE3aBMCUMOM OLIEHKE KayecTBa YTBEPXOAETCs OpraHoM
rocygapCTBEHHON BNAacCTu, NPU KOTOPOM CO3[aH yKa3aHHbIN OBLLEeCTBEHHbIA COBET.
(4acTb 5.2 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)

6. [MokasaTenu, xapakTepusywlipne oOLme KpUTEPUM OLEHKM KadyecTBa YCMOBUIM OKa3aHusa ycryr
OpraHusaumMsMmn coumanbHOro o6Cny>XMBaHMs, B OTHOLLEHMM KOTOPbIX NMPOBOANTCA HE3aBMCMMasi OLiEHKa kadecTBa
YCMOBUA OKa3aHMUS UMW YCNyr, YCTaHaBNUBAKOTCA YMOSHOMOYEHHbIM hefepanbHbiM OpraHoM MCMNOMHUTENBbHON
BNacTu ¢ npegBapuTenbHbIM 06CyXaeHneM Ha 00LLEeCTBEHHOM COBETE MO HE3AaBUCHMMOWM OLIEHKE KayecTsa.

(4acTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtunu cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-03.

9. HesaBucumas oLeHKa KadecTBa YCIOBUIA OKasaHWs YCnyr opraHvMsaunsiMM coumanbHOro obcnyXxmnBaHus
NPOBOANTCSA OOLLECTBEHHLIMU COBETaMM MO HE3aBMCUMOW OLIEHKE KadyeCTBa He 4alle 4YeM OAMH pa3 B rog u He
pexe YeM OWH pa3 B TPy rofa B OTHOLLEHWN OHOM M TOW Xe opraHusaumu.

(4actb 9 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LWecTBEHHbIE COBETHI MO HE3AaBMCUMOW OLIEHKE KayecTBa:
(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

1) onpedenstoT nepevyHn opraHu3auuii coumanbHOro O6CMyXMBAHUS, B OTHOLUEHWMWU KOTOPbLIX MPOBOAMTCS
He3aBMCUMas! OLIeHKa;

2) NpuHMMaloT yyacTue B PaAcCMOTPEHMM MPOEKTOB OOKYMEHTauum O 3akynkax paboT, ycrnyr, a Takke
MPOEKTOB  rOCYOapCTBEHHbIX  KOHTPAKTOB,  3akfiyaeMblX  YMOMIHOMOYEHHbIM  dpefeparnbHbiM — OpraHom
NCMNONHUTENBHOW BMNacTW, YMNOMIHOMOYEHHbIMM opraHamy cyobektoB Poccuiickon ®egepauum ¢ opraHusauumen,
KoTopas ocyliecTBnsieT coop M 0606LieHne MHdoOpMaLMM O KAa4YeCTBE YCIOBUIA OKa3aHUs YCryr opraHu3auusmm
coumansHoro obcnyxveaHus (ganee - onepartop);

(n. 2 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepanbHbint 3akoH oT 05.12.2017 N 392-93;

4) ocyLWweCcTBMSAIOT HE3aBMCKMYIO OLIEHKY KayecTBa YCIOBWI OKa3aHWs yCryr OpraHu3auusMy coumanbHOro
0o6CcnyXrBaHWsa ¢ yd4eToM MHopmaumu, NpeacTaBneHHoN onepaTtopomM;
(B peqg. depepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

5) npeacTaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN heaepanbHbli OpraH MCMONHUTENbHOW BMacTw,
YMNOSIHOMOYEHHbIE oOpraHbl CcybobekToB Poccuinckon Pepepauumn pesynbTaTtbl HE3aBUCMMOW OLIEHKM KadecTBa
YCINOBMWIN OKa3aHus YCMyr OpraHunsauusMy coumanbHOro obcrnyxmBaHud, a Takke npegnoxeHus ob ynydweHum
KauyecTBa UX OeATeNbHOCTU.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3akntoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BhINOMHEHWE paboT, okasaHue ycnyr no cbopy u
00600LeHno nHdopMaLmMm O KadecTBe YCIOBMIA OKa3aHWs YCryr opraHmsauusiMM coLMarnbHOro obcnyxvmBaHust
OCYLLIECTBNSIETCA B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccunckon depepaumm 0 KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr AOnsa obecneyeHust TFOCYAapCTBEHHbIX WM MyHUUMNANbHbIX HYXA.
YNONHOMOYEHHbIN dhefepanbHbli opraH UCNOSTHUTENBHOM BNAacTW, YMNONHOMOYEHHbIE OpraHbl rocyAapCTBEHHOM
Bnactu cybwvektoB Poccunckon Pegepauum no pesynbTataM  3akKYEHUs TOCYapPCTBEHHLIX KOHTPAKTOB
0hopMISAT pelleHMe o6 onpeaeneHnn onepaTtopa, OTBETCTBEHHOro 3a cbop m ob6obueHne uHpopmaumm o
KayecTBe YCIOBMI OKaszaHWsl yCryr opraHvM3auusiMim coumanbHOro obCcnyXuBaHus, a Takke npu HeobxogumocTu
NpeqocCTaBnAlT  onepaTtopy  OOWeAOCTYNHYH UHGopMaumMilo O  AeATeNbHOCTM  AaHHbIX  OpraHuM3auum,
hbopmMUpyeMyto B COOTBETCTBMM C roCyapCTBEHHON U BEJOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B cry4ae,
€CNKn OHa He pa3MelleHa Ha oduLnansLHOM canTe opraHusauun).

(vyactb 11 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MNocTynuBLlIasi COOTBETCTBEHHO B YMOMHOMOYEHHbIN dheaepanbHbIi opraH UCMONHUTENBHON BRacTw,
YMONTHOMOYEHHbIE OopraHbl cybbekToB Poccuiickon ®egepauum nHgopmaumsa o pesynbtaTax He3aBUCUMON OLEHKM
KayecTBa YCIOBWI OKa3aHMs YCINyr OpraHm3auusiMm CcouManbHOro o6cCnyXuBaHuMA MNOANEXUT obs3aTenbHOMYy
PacCMOTPEHUIO YKa3aHHbLIMW OpraHamm B MECSIHYHbLI CPOK W Y4YUTbIBAETCA WMMWU Mpu BbipaboTke Mep no
COBEpPLUEHCTBOBAHUIO [EATENbHOCTM OpraHusauuin coumanbHOro obCnyXMBaHUSA U OLEHKe OeATeNbHOCTU WX
pykoBoguTenen.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. VIHpopmaums o pesynbTaTtax He3aBUCUMOM OLEHKM KavyecTBa YCrOBMIN OKasdaHus ycryr opraHu3auusamm
coumansHoro o6cnyXmBaHmsa pasMeLLaeTcs COOTBETCTBEHHO:
(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

[ata nevatu: 14.04.2025 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jluet 15
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1) ynonHoMouYeHHbIM efepanbHbiM OpraHOM WCMOMHUTENBHOM BNacTM Ha oduumanbHoOM cante ans
pasmeLlLleHns MHopMaLUUn 0 rocyaapCTBEHHbIX 1 MyHULUNAMNbHBLIX yYpexaeHusax B cetn "IHTepHeT",

2) ynoriHOMOYeHHbIMU opraHamu cybbektoB Poccuiickon degepaumm Ha CBOMX oduuManbHbIX canTax u
ocdhmumanbHOM canTe ANns pasmMeLLeHns nHopMaLmnmn 0 rocyaapCTBEHHbIX N MyHULUMNANbHbIX YYPEXOEHUAX B CETH
"UHTepHeT".

(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

14. CoctaB wHdoOpMaumMM O peaynbTatax HEe3aBUMCMMOW OLIEHKM KayecTBa YCMOBUM OKa3aHus ycnyr
opraHm3aumsiMm coumarnbHOro obCcnyxmBaHmus, BkoYas eguHble TpeboBaHMs K Takon MHopmauum, 1 Nopsaok ee
pasMeLlleHns Ha oduuManbHOM cawTe ANs pasMeLleHus MHOopMaunM O roCyAapCTBEHHbIX M MyHUUMNANbHbIX
yupexaeHuax B cetn "MHTepHeT" onpenenaiTca ynonHoMoueHHbIM [MpaButensctBoM Poccuiickon depepaumm
dhenepanbHbIM OpraHoOM UCNONTHUTENBHOM BNacTu.

(B peqa. PeapepanbHoro 3akoHa oT 05.12.2017 N 392-03)

15. YNonHOMOYeHHbIN hefepanbHbii OpraH NCNOSNTHUTENBHON BAcTh, YNOMHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®egepaumm n opraHmsaummM coumnanbHOro obcnyxmBaHuA obecneyvmBaloT Ha CBOMX OduMLManbHbIX
cantax B ceTu "HTepHeT" TeXHW4YEeCKyld BO3MOXHOCTb BbIPaXXeHUST MHEHWA nonydaTensaMn ycrnyr u WHbIMK
rpaxgaHamu o KayecTBe YCrOBUIN OKa3aHUSA 3TUX YCNyT.

(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npouenyp NpoOBEAEHUS HE3AaBUCUMOW OLEHKM KayecTBa yCrOBUIM OKa3aHus
yCnyr opraHu3aumsiMmM coumarnbHOro OGCHyXMBaHWUS OCYLLECTBMASETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon depepaumu.

(B peq. depepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

17. PykoBoauTenu rocygapCcTBEHHbIX OpraHn3auunin coumanbHoro obcnyxmBaHusa HeCyT OTBETCTBEHHOCTb 3a
HenpuHATUE Mep MO YCTPaHEHMI0 HedOCTaTKOB, BbISIBIIEHHbIX B XO4€ HEe3aBMCMMOMW OLEHKU KayecTBa YCroBuUW
oKasaHus ycnyr opraHm3aumnsMm coumanbHOro obcnyxmBaHus, B COOTBETCTBMM C TPYAOBbIM 3aKOHOOATENbCTBOM.
B TpyooBbix pgoroBopax C pPYKOBOAMTENSMW OpraHvM3auui coumanbHOro obcnyxvBaHuMs B MokasaTenu
3hhekTUBHOCTM paboTbl PYKOBOAUTENEN BKIOYAKOTCS pe3yrnbTaTbl HE3aBUCMMOW OLEHKW KavecTBa YCIOBWM
oKasaHWUsl yCrnyr opraHu3aumsiMmn coumansHoro 00CnyXnBaHusi U BbINOTHEHUS NfaHa No YCTPaHEeHWO HeJOCTaTKOB,
BbISIBNEHHbIX B XOZ1€ TaKOW OLIEHKM.

(vacTb 17 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3aBUCMMOM OLIEHKM KayecTBa YCMIOBMI OKa3aHWSA YCMyr OpraHus3aumsiMm couMarnbHOro
00CnyXMBaHUA Y4YMTbIBAKOTCA MpU OuUEHKke 3PGEKTUBHOCTU AEATENbHOCTU PYKOBOAUTENS YMOHOMOYEHHOro
degepanbHOro opraHa WCMOSIHATENBbHOW BMacTW, BbICWUMX OOMMKHOCTHBIX 1L (PYKOBOAUTENEN BbICLUNX
NCMNONHUTENBHBIX OpPraHoB roCyAapCTBEHHOW Briactu) cybbektoB Poccuiickon depepaumm u pykoBoauTenewn
OpraHoB UCMOSTHUTENbLHOM BnacTu cybbektoB Poccuiickon deaepaunn.

(vacTb 18 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Ctatbs 24. UH¢popMaLmMOHHbE cUCTEMbI B cthepe coumanbHOro ooCy:KMBaHUA

1. NHdopmaUnOHHBIMKM cucTeMaMu B cdepe couumanbHoro obcnyxuBanus (ganee - UHGOPMaLMOHHbIE
CcMUCTEeMbl) ocyLlecTBNATCA cbop, xpaHeHuwe, o6paboTka M npepocTaBreHne MHAOPMaLMM O MNOCTaBLLMKax
coumanbHbIX ycnyr (peectp MOCTaBLUMKOB COUManbHbIX YCAYr) M O MOnyyaTensax coumanbHblX ycnyr (perucrp
nonyyatenemn counanbHbIX YCNyr) HA OCHOBaHWM OaHHbIX, MPpeACTaBnseMbIX MOCTaBLUUMKaMM CounanbHbIX YCIyr.

2. Onepatopamn MHMOPMALMOHHBIX CUCTEM SIBNSAOTCA YMONTHOMOYEHHbIA opraH cybbekta Poccuiickon
depepaumm ©n opraHusaumMu, C KOTOPbIMU YKa3aHHbI OpraH 3akniouyurn  OoroBopbl 006  3aKcnnyatauuu
MHOPMALIMOHHBIX CUCTEM.

3. NHdopmaumsa, cogepxallasca B MHOPMALUOHHBIX CUCTEMAaXx, UCNONb3yeTcd B LieNndaX MOHUTOPWUHra
coumanbHoro obcnyXunBaHus, OCYLLECTBIIEHUS TOCYOApPCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxuMBaHMa B COOTBETCTBMM €O crTatben 33 Hactoswero deagepanbHOr0 3akoHa WM B MHbIX LEnsX,
onpenerneHHblx 3akoHogaTenscTBom Poccuiickon ®epepauun.

CraTbA 25. PeecTp NOCTaBLUMKOB COLMarbHbIX YCITyr

1. PeecTp nocTaBLUMKOB coLMarbHbIX yCnyr hopmupyeTcs B cyobekTe Poccuiickon degepaumn.

2. BknioyeHne opraHusauuMin coumanbHOro OBCMYXWBaHWS B PEecTp MOCTaBLUMKOB COUManbHbIX YCnyr
ocyLecTBnAeTcs Ha 4OGPOBOSbHON OCHOBE.

[ata nevatu: 14.04.2025 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jluet 16
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3. PeecTp nocTaBLLMKOB coLmasbHbIX YCIYr COAEPXUT CneayoLLyo nHopmaumio:
1) perncTpaumoHHLIN HOMEP YyYETHOM 3anucy;
2) nonHoe 1 (ecnv MMeeTcs) COKpaLLeHHOe HanMeHOBaHMe NOCTaBLUUKa COLManbHbIX YCIyT;

3) [ata rocygapCTBEHHOW peructpauuv opuanydeckoro nvua, WHAMBMOYanbHOro npeanpuHumarens,
ABMNAOLLMXCA MOCTaBLUMKaMU coLMarnbHbIX YCIyT;

4) OpraHmsauMOHHO-NpaBoBad cbopma NnocCTaBLUMKa counanbHbIX yCnyr (LI,J'IH ropnanyeckmx J'WILI,);

5) agpec (MecTo HaxoXaeHusl, MecTo NpeAoCTaBreHNs CouMarnbHbIX YCIyr), KOHTaKTHbIA TernedoH, agpec
3NEKTPOHHOW NOYTbl MOCTaBLLMKA coLManbHbIX YCyr;

6) dhamunusi, UMsi, OTYECTBO PYKOBOAUTENS NMOCTaBLUMKA COLMAnbHbIX YCNYT;
7) HbopMaLMst O NIMLEH3USAX, UMEIOLLMXCS Y MOCTaBLUMKA COLManbHbIX yCnyr (npu Heob6xoamMmocTw);
8) cBegeHnsa o bopmax coumanbHOro 06CnyxMBaHUS;

9) nepedyeHb npenocrtaBlideMblX couManbHbIX yCcnyr no cbopmaM couunanbHoro 06CJ'Iy)KI/IBaHMF| n Bngam
coumanbHbIX yCNyr;

10) Tapl/ld)bl Ha npenocrtaendeMble couumarbHble yCryrm no cbopmaM couunanbHoro O6Cﬂy)KI/IBaHI/IF| n Bnagam
coumanbHbIX yCNyr;

11) nHcpopmaumst 06 obLiem konmyecTse MECT, NpeaHa3HauYeHHbIX 4N NPeAOoCTaBNEeHNs CoLMarnbHbIX YCNyr,
0 Hann4umM cBoBOAHBIX MECT, B TOM YuMcre No dhopmam CoLmanbHOro 06CnyXMBaHus;

12) nHcpopmaumsi 06 ycnoBusix NpeAoCTaBreHNs coumnarnbHbIX YCIyT;

13) nHcpbopmaumsi 0 pesynbTaTax NPOBeAEHHbIX MPOBEPOK,;

14) nudpopmanms 06 onbiTe paboThl NOCTaBLLMKA COLMANbHbIX YCIyr 3a NocrnegHue natb NeT;
15) uHaga nHcbopmauus, onpeaeneHHas MNMpasutenscTteoM Poccunckon ®enepauun.

4. PeecTp NOCTaBLMKOB couuanbHbiX ycnyr B cybbekte Poccuiickon ®epepaumn pasmMelLaetcs Ha
odmumanbHOM CcanTe YMONIHOMOYEHHOro opraHa cybbekTa Poccuiickon Pepepaumm B cetn "VIHTepHeT" B
COOTBETCTBUM C TpeboBaHNsAMN 3akoHoaaTenbcTBa Poccuiickon ®egepavumu.

5. MocTaBLmMK coumanbHbIX YCryr ¢ MOMEHTa ero BKIIOYEHWs B PeecTp MOCTABLUMKOB COLMAsbHbIX YCIyr
HeceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb U aKTyarnbHOCTb MHpOpMALIMK, colepKalleiica B 3TOM peecTpe.

6. MlHdopmaumsa 0 nocTaBLymKax coumanbHbIX YCNyr pasMeLlaeTcsi B rocyadapCTBEHHON MHAOPMALMOHHOM
cucteme "EguHasn ueHTpanmsoBaHHas ungposas nnatgopma B coumansHom cdepe”. PasmelleHne n nonyyeHne
yKasaHHOW MHOPpMaLUKU B rocygapCcTBEHHOW MHAOpMaLUNOHHOM cucTeMe "EanHas LeHTpanu3oBaHHas undposasi
nnatcopma B couunanbHon cdepe” ocyLecTBNATCA B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM oT 17 uonsa 1999
roga N 178-93 "O rocyaapCTBEHHON coLMarnbHOM noMmoLm".

(4acTb 6 BBegeHa dPepepanbHbiv 3akoHOM oT 07.03.2018 N 56-93; B pen. PegepanbHoro 3akoHa ot 25.12.2023 N 635-03)

CtaTtbs 26. PervicTp nonyyvaTtenei coumanbHbIX YCITyr

1. Peructp nonydyaTenen couuanbHbiXx ycnyr dopmupyeTcsas B cybbekTe Poccuickon Pepepaumm Ha
OCHOBaHUW AaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLLMKaAMN COLMAIbHbIX YCIYT.

2. PeFMCTp nonyaneneVl coumanbHbIX YyCnyr COOAEepXUT crneayrLlyto I/IH(bOpMaLIMIO O nonyvartene
coumanbHbIX yCnyr:

1) perncTpaumoHHbIN HOMEeP YyYeTHOM 3anucy;

2) hamunusi, UMs, OTHECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCcTBa), KOHTaKTHbLIN TenedoH;

6) cTpaxoBoi HoOMep MHAMBUAYaNbHOIo NULIEBOrO CYETa;

[ata nevatu: 14.04.2025 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Tver 17



DdenepanbHbli 3akoH oT 28.12.2013 N 442-93 (pea. ot 26.12.2024) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoit ®efepauumn” (C u3Mm. v gon., BCTYN. B CUny C
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7) cepvsi, HOMep nacnopTa UM JaHHble MHOTO AOKYMEHTa, YAOCTOBEPSIOLLEro MMYHOCTL, AaTa Bblgaum aTuX
[I0KYMEHTOB 1 HanMeHOBaHWe BblAaBLUEro Ux opraHa;

8) nata obpaleHus ¢ npocbOor 0 NpegoCcTaBNEHNN CoLManbHbIX YCITYT;
9) nata ohopMIIEHMS U HOMEP UHANBMAYANbHOM NPOrpaMmbl;

10) HanMeHOBaHMe nocrtaBlnka WM HanMeHOBaHUA MNOCTaBLMKOB CoOuUMalbHbIX YyCnyr, pearn3yrowmnx
nHansunayanbHyH nporpamMmmy;

11) nepevyeHb couunanbHbIX yCnyr, npegoctaBlieHHbIX U NpenocTtaBideMblX nony4varterno couuarbHbIX YyCryr
B COOTBETCTBMM C 3aKr4YeHHbIM OOroBOopoM O npenocrtaBlieHUn couualbHbIX yCnyr C yKas3aHuemM Tapwd)os,
CTOMMOCTM coumanbHbIX ycnyr AOna nonyyarena couuanbHbliX ycnyr, WCTOYHUKOB (*)I/IHaHCI/IDOBaHMﬂ,
nepnoanvYHOCTU U pe3ynbTaToB UX NpeaoCcTaBlIeHUA,

12) uHaga nHcbopmauus, onpeaeneHHas MNMpasutenscTtBoM Poccunckon ®epepauun.

3. MHdopmauua o nonyyaTensax coumanbHbIX YCIYr, a Takke O couunarnbHbIX yernyrax, npegocTaBnsiemMbiX UM
B COOTBETCTBUM C HacToswum deaepanbHbIM 3aKOHOM, pasMellaeTcd B rocyaapCTBEHHOW WH(OpPMaLMOHHON
cucteme "EanHas ueHTpanusoBaHHas LmdpoBas nnatgopma B coumansHon cepe". PasmelleHre n nonyvyeHve
yKasaHHOW MHOPpMaLUKU B rocygapCTBEHHOW MHAOpMaLUNOHHOM cucTeMe "EanHas LeHTpanu3oBaHHas undpoBasi
nnatcopma B couunansHon cdepe” ocyLecTBNATCA B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM oT 17 uonsa 1999
roga N 178-93 "O rocyaapCTBEHHON coLMarnbHOM noMoLm”.
(vactb 3 BBegeHa dPepnepanbHbiM 3akoHoM oT 07.03.2018 N 56-93; B pea. PepgepanbHoro 3akoHa oT 25.12.2023 N 635-$3)

CraTtbsa 27. Tpe6oBaHMA K NOPSAAKY NpefoCcTaBNeHns coumanbHbIX YCryr
1. MopsAnok NpefocTaBneHns coumanbHbIX yernyr obasaTeneH Ans UCMoNHeHUs NocTaBLLMKaMy CoLManbHbIX
yChnyr.

2. TMopsimok npemgocTaBreHuss couuasibHbIX — YCNyr ycTaHaBnuMBaeTcs Mo ¢opMaM  CcouuManbHOro
obcnyxuBaHus, BUAam coumarnbHbIX YCIyr U BKIoYaeT B cebs:

1) HaMmeHoBaHMe coumarnbHOW YCIyru;

2) cTangapT couunanbHOW yCnyru;

3) npaBuna npegocTaBneHnst colmansHom yenyrn 6ecnnatHo nnbo 3a nnaTy Unm YacTUYHyo nnaTy;

4) TpeboBaHUs K AeSTENbHOCTU NOCTaBLUMKA coLmarnbHOM YCnyrn B cdepe coumanbHOro obenyxmpaHus;

5) nepeyeHb [OOKYMEHTOB, HeoGXOoAWMMbIX Ans MNpPedoCTaBMeHusl couuanbHOM YCRyr, C YyKasaHuem
AOKYMEHTOB U MHpOpMaLMK, KOTOpble AOIMKEH NpeAcTaBUTb MoJlyyaTernb COLManbHOM YCyrM, U [JOKYMEHTOB,
KOTOpble noanexaT MPeACTaBleHNI0 B pamMkax MeEXBEOAOMCTBEHHONO MHAOPMAaLMOHHOTO B3aUMOOEWCTBUS UNU
NnpeacTaBnaTCcs nonyyaTenemM coumanbHOW YCnyrM No COGCTBEHHON MHMLMATUBE;

6) MHbIE NOMNOXEHUS B 3aBUCUMOCTU OT (pOpMbI COLIMAanbHOIO 00CNyX1BaHNS, BUAOB COLMarbHbIX YCAYT.
3. CTaHpapT coumanbHOM yCnyru BKoYaeT B cebs:

1) onucaHne coumanbHOM yCnyru, B TOM Yucre ee 06beM;

2) cpoku npefocTaBneHns counansbHOM YCnyru;

3) noayLweBon HopmaTnB (PUHAHCUPOBAHUS COLMAIbHOW YCIYTI;

4) nokasaTenu ka4yecTBa U OLLEHKY pe3ynbTaToB NpedoCcTaBneHns coumanbHON YCyru;

5) ycrnoBusi npefocTaBneHus coumanbHOM yCnyrM, B TOM YMCe YCroBMs OOCTYMHOCTU NpenocTaBrieHus
coumarnbHOW ycnyru st UHBanuaoB v APYIUX fUL, C Y4eTOM OrpaHUYeHni NX XnU3HedesaTeNlbHOCTY;

6) WHble Heobxoanmble Ans npenoctaBiieHnsa coumnansbHomn YCnyru nonoxeHun4.

Cratbsn 28. MexBegOMCTBEHHOe B3aMMOAeMCTBME NpU OpraHM3aumm couManbHOro o6CnyXMBaHUSA B
cyobekre Poccuiickon ®depepaumm

1. MexBeOoOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHM3auum coumanbHoro obcnyxmBaHus B cybbekTe
Poccuiickon  ®degepaumm  n coumanbHOMO  COMPOBOXAEHUS  OCYLLECTBIISIETCA Ha OCHOBE perfiaMeHTa
MEXBEAOMCTBEHHOIO B3aMMOOEWCTBUSA, OMNpeaensiowero CcoaepXaHne W NOopsiAoK OEWCTBUM  OpraHoB
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rocygapcTBeHHOM Bractu cybbekTa Poccuiickon Pepepaumm B CBS3M C peanv3aumnent nonHoMoumi cybbekTa
Poccuiickon depepaLmm, yCTaHOBIEHHbIX HAcToAWwmMM deaepanbHbIM 3aKOHOM.

2. PernameHT MexxBe4oMCTBEHHOIO B3aMMOOenCcTBuUS onpependet.

1) mepeyeHb OpraHOB roCyOapCTBEHHOW Bnactu cybbekta Poccuiickon dPepepaumm, OCyLLECTBNSIOLLMX
MeXBEAOMCTBEHHOE B3aUMOENCTBUE;

2) BMObl OEATENbHOCTU, OCYLLECTBISIEMOM OpraHamu rocyaapCTBEHHOM Briactu cybbekta Poccumckon
depepauuy;

3) nopsagok n popmMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBIS;

4) TpeboBaHuNa Kk cogepxaHuto, oopmam un ycrnosusim obmeHa uHcgopmaumen, B TOM YNCIE B SMEKTPOHHOM
thopwme;

5) MexaHu3M peanusauun MeponpusiTUM MO COLManbHOMY COMPOBOXAEHWO, B TOM 4uUCre nopsaaok
NpUBReYeHNs opraHn3aLnin K ero ocyLLecTBIEHUIO;

6) NopAaOK OLEHKM pe3ynbTaToB MeXBEeLOMCTBEHHOIO B3aMMOAENCTBUS.
(n. 6 B pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Ctatbsa 29. Mpodunaktnka o6CTOATENLCTB, OOYCIMOBNMBAKMX HYXXAAEeMOCTb rpaXkAaHMHa B COLMANIbHOM
o6CnyKMBaHUM

1. Tpodunaktvka o6CTOSATENLCTB, O0OYCNOBNUBAOWMX HYXOAEMOCTb rpaXgaHuHa B couparnbHOM
o6CcnyxMBaHUM, OCYLLIECTBISETCS NyTeM:

1) obcrnenoBaHUA YCINOBUM KM3HEOEATENbHOCTM rpaaaHuHa, orpedeneHus MpUYKH, BRUSAIOLWMX Ha
YXYALIEHWE 3TUX YCIOBUIA;

2) aHanm3a pAaHHbIX FOCWJ,apCTBeHHOVI CTaTUCTUYECKON OTYETHOCTH, npoBeaeHna npu HeobxoaMmMocTn
BbI60p0'~IHbIX COLIMOJI0rM4eCKNX onpocos.

2. MeponpvlﬂTvm no ﬂpOd)I/IﬂaKTI/IKe 0OCTOATENLCTB, OGyCJ’IOBﬂI/IBaPOLLI,I/IX HY>XXOaeMOCTb rpaxgaHunHa B
counanbHoOM OGCJ'Iy)KI/IBaHI/II/I, OCYyLUECTBIAKTCA B TOM 4YUCIEe B paMKax pernoHalribHbIX nporpamMmm counarbHOro
O6C.I'Iy)KI/IBaHI/IF|, yTBEPXOEHHbIX OpraHamMmu rocyp,apCTBeHHoPl BnacTtun Cy6beKTOB Poccunckon CDe,u,epau,MM.

Maea 8. ®PUHAHCUPOBAHUE COLUMAJIbHOIO OBCITY)XXMBAHUA U YCITIOBUA
OMJATbl COUMNANBHbLIX YCIYT

Cratbs 30. PuHaHcOBOe obecneyeHne coumaniHOro o6CnyKMBaHUA

1. VicTouHrkammn comHaHCOBOro obecneyeHmnst coumanbHOro obCcnyXmBaHust ABNAOTCS:
1) cpencrTBa GrogkeToB BrHOoKETHOM cucTeMbl Poccuiickon deaepaumy;
2) 6naroTBopuUTENbHbLIE B3HOCHI U NMOXEPTBOBAHWS;

3) cpencrtea nonyaneneVl coumanbHbIX ycnyr npu npenocrtaBrieHM counanbHbIX yCnyr 3a nnaty unm
YaCTUYHYIO Nnary;

4) poxodbl OT npeanpUHUMAaTENbCKOM U MHOW NPUHOCALLENA [OXOA AesATeNbHOCTWU, OCYyLLeCTBNSeMomn
opraHv3aumsiMm coumnansHoOro obcnyXXmBaHusl, a Takke UHble HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKN.

2. ®duHaHCcoBOe obGecnevyeHve OeATENbHOCTM OpraHM3auni CouManbHOro OBCNyXXUBaHWUS, HaxXoOsALWMXCS B
BefeHUn pepepanbHbiX OpPraHOB MCMOSNTHUTENbHOW BIACTW, OCYLLECTBISIETCA B COOTBETCTBMM C OHOOXKETHBLIM
3akoHogaTenbcTBoM Poccuiickon Pepepaumm 3a cHeT cpeacTB dedepanbHoro oompkeTa, a Takke 3a cHeT CPeACcTB
nony4yarenen coumanbHbIX YCNyr Npy NpeaoCcTaBneHMn coumanbHbIX YCyr 3a NnaTty UM YacTUYHYo nnary.

3. ®duHaHcoBoe ofecnedyeHne [OeATeNbHOCTM OpraHuM3auuii  couuanbHoro obcnyxuBaHus cybbekTa
Poccuiickoit defepauuy ocylecTBRAeTcs B COOTBETCTBUM C GIOMKETHbIM 3aKoHoAaTenbCTBOM Poccuickol
denepaumu 3a cyeT cpeacTs GlogkeTa cyGbekTa Poccuiickoi ®egepaumm, a Takke 3a cHeT cpeacTB nonydarenei
coumarnbHbIX YCIyr Npu NPeAoCTaBNEHNM CoLManbHbIX YCIYT 3a NiaTy Uiy YacTUYHYHo nnarty.

4. duHaHcoBoe obecneveHune npenocrtaBiieHna counanbHbIX yCnyr HerocygapCrtBeHHbIMU OpraHusaumnamu,
nHansugyanbHbIMU npeanpuHuMaTenamMmm, oCyLecTBNALWNMN OeATEN IbHOCTb NO counalibHOMY 06Cﬂy)KMBaHMPO, n
npenocrtaendwwmMMm coumarnbHble ycnyrn counanbHO OPUEHTUMPOBAHHbIMU HEKOMMEPYECKMMU OpraHu3aumsamm
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ocyLLecTBNsieTCA NyTeM NpPefoCTaBrneHuss cyOcuMauMn M3 COOTBETCTBYOLEro OwoaxkeTa OHKETHOM CUCTEMBI
Poccuiickoin degepaumm B COOTBETCTBMM C  OloaKeTHbIM 3akoHogaTenbcTBoM Poccuiickon  Pepepauun,
npoBefeHns 3aKynok coumanbHbIX YCNyr B COOTBETCTBUM C 3akoHogatenbcTBoM Poccuiickon depepauumn o
KOHTpPaKTHOMW cucteme B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr ans obecnevyeHusi rocygapCTBEHHbIX W
MYHMUMMAmNbHBIX HYXZ, @ Takke 3a CYeT CpencTB nofydvaTternien coumnanbHbIX YCNyr npu MpeaocTaBfieHun
coumarbHbIX YCNyr 3a nnaTy Unn YacTUYHYo nnary.

5. YnonHomMmouyeHHbI hbefepanbHbii opraH MCMONHUTENBHOW BracTu, YMNONTHOMOYEHHLIN opraH cyObekTa
Poccuiickon ®epgepaumm BnpaBe nNpuBrekaTb MHbIE UCTOYHUKU (PMHAHCUPOBAHUS COLMAanbHOro 06CNyXMBaHUS, B
TOM YMChe Ans peanu3aunn COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. nOpﬂJJ,OK pacxoooBsaHua cpencts, O6pa3OBaBLLII/IXCF| B pe3ylnbTaTte B3MaHNA nnaTtbl 3a npegocraBrieHne
coumanbHbIX yCnyr, yCtTaHaBnnBaeTCcaA:

1) cbep,epaanblm OpraHom WCMONHUTENbHOW Bnactu - Ang OpFaHI/I3aLI,l/Il7I couwnanbHoro 06CJ'Iy)KI/IBaHMF|,
HaxoasALnXxca B BeaAeHUn q)e,u,epaanblx opraHoBs MCNONHUTENbHOW BNacTy;

2) ynomHOMOYeHHbIM opraHom cybbekta Poccuiickonn Pepgepaumu - Ons opraHvM3auuin CoLManbHOro
obcnyxmBaHusa cyobekTa Poccuiickon degepaumn.

7. nOpﬂJJ,OK pacxoaoBaHnA CpeacTs, O6pa3OBaBLLII/IXCF| B pe3ylnbTaTte B3MaHUA nnaTtbl 3a npegocraBrieHne
coumanbHbIX ycnyr, OOJKeH npegycMmatpmBatb BO3MOXHOCTb WCMNONMb3OBaHUA 3TUX CpencTB Ha TEeKyLlYHo
0eATeNbHOCTb, pa3BUTUE OpraHn3aunn counarnbHOro OGCJ‘Iy)KI/IBaHI/IFI, CTUMynumpoBaHune ee pa60THMKOB.

8. Ecnu rpaxgaHuH nonydyaeT couuanbHble YCryru, npeayCMOTPeHHbIE UHAMBUAYanbHON Mporpammon, Y
NoCTaBLLMKa UMK MOCTaBLLMKOB CoLManbHbIX YCINyr, KOTOpble BKIOYeHbl B PeeCTp NOCTABLUVKOB COLManbHbIX yCrnyr
cybobekta Poccuiickot denepauum, HO He y4yacTBYIOT B BbIMONHEHUM FOCYQApPCTBEHHOro 3agaHus (3akasa),
NOCTaBLUMKY WMW MOCTaBLUMKaM couManbHbIX YCMyr BbIMNayvMBaeTcA KOMMEHcauusi B pasmepe M B MOPskKe,
KOTOpble onpeaensaTcs HOpMaTUBHLIMU NPaBOBLIMM akTamu cyGbekTa Poccuiickoin Genepauuu.

9. ®dnHaHcoBoe obecnedeHne NpeJocTaBneHNst coumarnbHbIX YCIyr B pamMKax UCMOSTHEHWS rOCy4apCTBEHHOMO
couManbHOro 3aka3a Ha OKasaHWe TroCydapCTBEHHbIX Ycnyr B cdepe couuanbHoro  obcnyXuBaHus
ocylecTBnseTcsa B cooTBeTCTBUU ¢ PeaepanbHbiM 3akoHoM "O rocyaapcTBEHHOM (MyHULUMNANbHOM) coumanbHOM
3aKka3e Ha oOKasaHue rocy4apCTBEHHbIX (MyHULMNANbHBLIX) YCNYr B coLuanbHon cdepe” 3a cyeT cpecTB OlompkeToB
OromkeTHoOM cucteMbl Poccuiickon degepaumn, a Takke 3a cYeT CpedcTB noslyyaTenen coumarnbHbIX yCryr npu
npegocTaBneHun coumanbHbIX YCNYr 3a nnaTty unn 4acTUYHyo nnaTy.

(vactb 9 BBegeHa dPepepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

KoHcynbTaHTlntoc: npyumevaHue.
Ct. 31 (B pea. ©3 o1 28.04.2023 N 137-93) pacnpocTpaHseTcsl Ha NPaBOOTHOLLEHWs], BO3HUKWMe ¢ 01.01.2023.

Cratbs 31. NpepocraBneHre coumanbHbIX ycnyr 6ecnnaTHo

1. CoumanbHble ycnyrv B (hopMe COouManbHOrO OGCNyXMBaHWS Ha [AOMYy, B TMOMyCTauMOHapHOW U
CTauMoHapHOW (hopMax coLmanbHOro 06cnyxmBaHus NpefocTaBnsoTcs 6ecnnaTHo:

1) HeCcoBEpLUEHHONETHUM OETAM;

2) nvuam, nocTpajasBwUM B pesynbTaTe 4pesBbl4aWHbIX CUTyauWid, BOOPYXEHHBIX MeXHaUMOHaNbHbIX
(MEX3THUYECKNX) KOH(ITUKTOB;

3) nueanvaam Benuko OTeyecTBEHHOW BOWMHBI;
. 3 BBeaeH PegepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
o

4) yyactHukam Benukoin OTeyecTBeHHON BOWIHbI;
. 4 BBegeH PenepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
o

5) nHBanvagam 60eBbIX 4ENCTBUN;
(n. 5 BBegeH denepanbHbIM 3akoHOM OT 28.12.2022 N 570-93)

6) nuuam, HarpaxaeHHbIM 3HakoM "KuTento 6nokaaHoro JleHuHrpaga™;
(n. 6 BBeaeH dPepepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

7) nuuam, HarpaxgeHHbIM 3Hakom "Kntenb ocaxageHHoro Ceacrtonons”;
(n. 7 BBegeH depepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

7.1) nnuam, HarpaxgeHHbIM 3Hakom "YKnutenb ocaxageHHoro CtanmHrpaga”;
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(n. 7.1 BBeaeH PepepanbHbiM 3akoHOM OT 28.04.2023 N 137-03)

8) nunuam, pabortaBwum B nepuon Benuvkon OTeyecTBEHHOW BOWHbI Ha OOBLEKTax NPOTUBOBO3AYLUHOM
OBOpOHbI, MECTHOM MNPOTUBOBO3AYLIHOW OOOPOHbLI, Ha CTPOUTENLCTBE OBOPOHUTENBHBIX  COOPYXEHUN,
BOEHHO-MOpCKMX 6a3, aspo4pOMOB M OPYrnMX BOEHHbIX OOBLEKTOB B Mpeferiax ThUIOBbIX rpaHuL, OeACTBYHOLLMX
hpOHTOB, OMNEPALMOHHBIX 30H AEVCTBYIOLMX (OIIOTOB, Ha NPUEPOHTOBLIX y4YacTKax ernesHblX 1 aBTOMOOUIBHbIX
O0pOor, YneHam 3KkuMnaxen CygoB TPaHCMOPTHOro ¢oroTa, MHTEPHUPOBaHHBLIM B Hadane Benukon OTeyecTBEHHOM
BOWHbI B MOPTax ApYrMx rocy4apcTs.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

2. CoumanbHble ycnyrn B oopMe coumanbHOro obcnyxvMBaHusi Ha AOMY UM B MOMycTauuoHapHou dopme
coumansHoro obcnyxmBaHua NpegocTaBnaoTcs GecnnaTtHo, ecnu Ha gaTy obpaleHus cpedHenyLleBon Oo0Xon4
nonyyatens couuanbHbIX YCNYr, pacCYUTaHHbIA B COOTBETCTBMM C HOPMaTMBHbLIMW MNPAaBOBbLIMU aKkTamu
Poccuiickon ®efnepaunn, Hwxe npeferibHOW BeMNWYMHbI UMM paBeH npefensHorW BenuyuMHe cpefHeayLeBoro
Joxoda ons npegocTaBreHust coumarnbHbiX ycnyr 6ecnnatHo, YCTaHOBIEHHOW 3aKOHOM cybObekTa Poccuickon
denepauuu.

3. HopmaTuBHBIMM NpaBoOBLIMK akTamMu cyObekToB Poccuiickon depepaumm MOryT ObiTb NpegyCcMOTPEHbI
WHblE KAaTEropun rpaxxaaH, KOTopbIM coumMarnbHble YCIyrn NpegocTaBnaTca 6ecnnartHo.

4. Mopsgok onpefeneHns cpegHenyLweBoOro Aoxoda Anst NpefocTaBneHnst coumarnbHbix ycnyr 6ecnnaTtHo
ans uenen Hactodwero ®eaepansHOro 3akoHa yctaHaenueaeTtcs NpaButensctsomM Poccunckon ®egepaumn.

5. Pasmep npegenbHoW BenvuvHbl cpeaHedylleBoro aoxoda Ans NpefocTaBreHUs coumanbHbIX YCnyr
GecnnaTtHo ycTaHaBNMBaeTCs 3aKkoHaMu cyobekTta Poccuiickolt ®egepaummn n He MOXeT GbiTb HIKE MONyTOPHOM
BEJIMYMHBLI MPOXWUTOYHOIO MUHMMYMa, YCTaHOBMEHHOro B cyGbekTe Poccuiickon ®Penepauum Ons OCHOBHbIX
coumanbHo-geMorpaduyeckmx rpymnn HaceneHus.

CraTtbs 32. OnpepeneHve pasmepa NnaThbl 3a NpeAoCcTaBeHne coumanbHbX YCIyr

1. CoumanbHble ycrnyru B )OpMe coumanbHOro oOCny>XKMBaHWS Ha OOMY M B MonycTauMoHapHom dopme
coumaneHoro obcnyxunBaHus NPedoCTaBMASIOTCA 3a nnaTy WM YacTUYHYK nnaTty, ecnu Ha gaTy obpaleHus
CpeAHeayLleBon OOXOA MnofyvaTtenen coumanbHbIX YCIyr, pacCYUTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTbn 31
HacToswero ®egepanbHOro 3akoHa, MNpeBbIWAET MNPedenbHyl  BEenUUMHY  CcpegHeaylweBoro  goxoaa,
YCTaHOBMEHHY0 YacTblo 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecayHoW nnatbl 3a npefocTaBneHWe couuvanbHbIX YCnyr B dopMe coumanbHOro
o6CcnyXvBaHWa Ha 4OMY M B MOMyCcTaumoHapHow hopme coumanbHOro obcnyxmBaHnsa paccymTbiBaeTCs Ha OCHOBE
TapndoB Ha coumanbHble YCNyrn, HO He MOXEeT MpeBbIWaTh NATbAECAT MPOLEHTOB pasHULbl MeXAy BeNnYMHON
cpeaHeaywWweBoro Aoxo4a nonydvartens coumanbHOW YCnyru U npeaenbHon BennyMHon cpefHeayLieBoro JoXoaa,
yCTaHOBMEHHOM YacTblo 5 cTaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHoOW ¢opMe coumanbHOro oBCMyXMBaHWA MpPenoCTaBnsAlTCsa WX
nonyyarensm 3a nnaTty MM YacTUYHYIO NnaTy, 3a UCKMYeHneM noryyaTenen coumanbHbIX YCNYr, YKa3aHHbIX B
yacTtax 1 u 3 ctaten 31 HacTosdwero PefepanbHOro 3akoHa.

4. Pasmep exeMecsadHOW nnaTbl 3a MpefocTaBfieHne coumanbHbIX YCryr B CTauMoOHapHoW dopme
coumaneHoro O6CMyXMBaHWUS PacCYMTbIBAETCS Ha OCHOBE TapudOB Ha couuarnbHble YCMyrh, HO HE MOXeT
npeBbillaTb CeMbAecCAT nNATb MNPOUEHTOB CpedHeaylWeBOoro [Joxoda nonyyaTens  couuarnbHbIX — YCnyr,
paccynMTaHHOro B COOTBETCTBUU C YacTbto 4 ctatbn 31 HacToswero ®efepansHOro 3akoHa.

5. MnaTta 3a npegocTaBrieHWe couManbHbIX YCNyr NPOU3BOAWUTCA B COOTBETCTBMM C [JOTOBOPOM O
NnpeaocTaBneHnn coumarnbHbIX YCyr, NpedycMoTPeHHbIM cTaTbelt 17 HacTosLero ®eaepanbHOro 3akoHa.

Mmaea 9. KOHTPOIJ1b B COEPE COLIMANBHOIO OBCJTY X XMBAHUA

CtaTtbs 33. N'ocygapcTBeHHbM KOHTPONb (HaA30p) B cthepe coumansHOro o6Ciy:KMBaHUA

(B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocypapCTBeHHbIi KOHTpOnb (Hag3op) 3a cobniogeHneM ob6dAsaTenbHbix TpeboBaHui B cdepe
coumarnbHoro ob6cnyXMBaHUsi OCyLLLECTBIISAETCA NOCPeACTBOM:

1) denepanbHOro rocyaapCTBEHHOro KOHTpons (Hag3opa) B cdepe couuanbHOro  06CnyXuBaHUs,
ocylecTensaeMoro deaepanbHbIM OpraHOM WCTOMHUTENbBHOM BNacT, YNoNHOMOYeHHbIM [paBuUTenbCTBOM
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Poccuiickon ®degepaumMm B COOTBETCTBMM C MOMOXeHUEM, yTBepxaaembiM [lpaButensctBoM Poccunckon
degepauuu;

2) pervoHanbHOro rocy4apCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro 0BCHyXUBaHMS,
OCYLLIECTBISAEMOro YNONHOMOYEHHBIM OpPraHOM MCMONMHUTENbHOW Bractn cybbekta Poccuiickont Penepaummn B
COOTBETCTBUWN C MNOSIOXKEHMEM, YTBEPXOAEMbIM BbICLLUMM WCMNOMHUTENbHLIM OPraHOM roCcyAapCTBEHHOW BRactu
cybwekta Poccuiickon ®enepauun.

2. MpeameTom rocyaapCTBEHHOIO KOHTpons (Haasopa) B cdhepe coupanbHOro obcnyXnsaHna SBnsaTcs:

1) ons depepanbHOro rocyaapCTBEHHOTO KOHTpoOns (Hag3opa) B cdepe coumanbHOro obenyxumBaHus -
cobrniogeHne MOCTaBLMKaMM  CouMarnbHbIX YCIyr W3  4ucra  opraHu3aumid  coumanbHoOro o6cnyXuBaHus,
Haxoaswmxcs B BedeHUM deaepanbHbiX OPraHoB MCMOSMHUTENbHOW BMAAcTWM, U OpraHuMsauui CcoumarbHOro
obcnyxnBaHua cybbekta Poccuiickon Pepepaumm TpeboBaHuN Hactosiwero ®PegepanbHOro 3akoHa, ApYrux
dhenepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®epepaumm, a Takke 3aKOHOB U MHbIX
HOpPMaTUBHbIX NPaBOBLIX aKTOB CybbekToB Poccuiickon Pepepaumm, perynupyrowmx npaBoOTHOLWEHUA B cdepe
coumarnbHoro obcnyxvBaHus;

2) Ona pervoHanbHOro rocy4apCTBEHHOIO KOHTpons (Hagsopa) B cdepe couunanbHoro obcnyxuBaHusa -
cobrniofgeHne  MocTaBWMKaMM  cOUMalnbHbIX  YCYyr W3 4YUCna  HEerocyaapCTBEHHbIX  (KOMMEPYECKMX U
HEKOMMEPYECKNX) OpraHuM3aumii  coumanbHOro OOCNYXXMBaHUS WM MHOUBMAYambHLIX  NPeanpuHUMaTenen,
OCYLLIECTBNALWMX couManbHoe obcnyxuBaHne, TpeboBaHun Hactosiwero degepanbHOro 3akoHa, AOpYrux
dhegepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccunckon depepaumm, a Takke 3aKOHOB M UHbIX
HOpMaTMBHbIX NPaBOBbIX aKTOB cyObekToB Poccuiickon ®epepaunn, perynmpyowmx npaBoOTHOLEHMS B cdepe
coumaneHoro 06¢cnyXnBaHus.

3. OpraHusauust n ocyLLeCTBIIEHNE rOCyAapCTBEHHOIO KOHTPONS (Hag3opa) 3a cobrniogeHnemM o00si3aTeNbHbIX
TpeboBaHu B cdhepe coumanbHOro obenyxunsaHmsa perynmpytorca epepanbHbiM 3akoHoM oT 31 utona 2020 roga
N 248-93 "O rocygapcTBEHHOM KOHTpoOse (Hag3ope) U MyHuuunansHoM KoHTpone B Poccuiickon denepaummn’.

Ctatbs 34. O6LecTBEHHLM KOHTPOJb B cthepe colmanbHOro obcnyXuBaHuA

OOLleCcTBEHHLIN  KOHTPONMb B cdepe couManbHOro OOCNYyXMBaHWS OCYLLECTBIISIETCS  rpaxaaHamu,
00LLEeCTBEHHBIMU U MHLIMU OpraHu3auusMn B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuickon Pepepauumn o
3awmTe npae notpebutenei. OpraHbl rocyaapCcTBEHHON BriacTh cybbekToB Poccuiickon ®enepauum B npegenax
YCTaHOBIIEHHOW KOMMETEHLMM OKa3blBalOT COAENCTBME rpaxpaHam, OOLEeCTBEHHbIM U MHbIM OpraHM3auusm B
OCYLLIECTBNEHNM OOLLECTBEHHOIO KOHTPOS B cdhepe coLmarnbHOro 06CnyxmBaHusl.

Masa 10. 3AKINKOYUTENIbHbLIE U NEPEXOOHbIE MOJNOXXEHUA
CtaTtbs 35. [NepexoaHble nonoxeHus

1. YTBepXOEeHHbI OpraHoM rocyaapCTBeHHOM Bnactu cybwvekta Poccuiickon ®Pepepaumm B CBSA3N C
NpUHATMEM HacTosiwero defeparnbHOro 3akoHa nepedYeHb coumanbHbIX YCNyr, NpeocTaBnseMblX NocTaBLmMKamu
coumanbHbix ycnyr B cybbekte Poccuiickon ®epepaumn, He MoxeT OblTb COKpalleH MO CpaBHEHU C
yCTaHOBMNEHHbIM B cybbekTe Poccuiicko ®epepauun no coctosHuio Ha 31 agekabpsa 2014 roga nepeyHem
coumarnbHbIX YCNyr, NpefoCcTaBnseMbIX OpraHmsaumsmMu coumanbHoro obcnyxueaHusa B cybbekte Poccuickon
depepauuum.

2. B pamkax OnsMXcs NpaBOOTHOLUEHUA Ans nofnyyaTenen coumanbHbIX YCRyr, y KOTOPbIX MpaBO Ha
nonyyeHne couunanbHbiX YCNyr BO3HWKMO B COOTBETCTBUM C [EMCTBOBaBLUMM [0 [OHA BCTYNNEHUA B cuny
HacToswero PenepanbHOro 3akoHa MOPSOKOM MpefoCTaBneHUs coumanbHblX ycnyr B cybbekte Poccuickon
degepaumun, BHOBb yCTaHaBNMBaeMble pasmepbl nnaTbl 3a NpegocTaBneHne CoumanbHbIX YCIyr NoCTaBLLiMKaMu
coumnaneHbiXx ycnyr B cybbekte Poccunckon Pepepaumm m ycnoBus ee npefocTaBreHUss B COOTBETCTBUM C
HacToAawmMMm PefepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pasMepoB nnaTtbl 3a NpeaocTaBreHve 3TUM nuuam
COOTBETCTBYIOLLUMX COUMAnbHbIX YCMyr, YCTAHOBMEHHbLIX MO COCTOsHUIO Ha 31 gekabps 2014 roga, a ycnosus
NpegoCTaBNeHNs COOTBETCTBYIOLLMX COLUMarbHbIX YCNyr HEe MOTyT ObiTb yXyALleHbl MO CPaBHEHMIO C YCIOBUSMU,
YCTaHOBIEHHbIMU NO COCTOAHMIO Ha 31 gekabpsa 2014 roaa.

Ctatbs 36. O npusHaHMM YTpPaTUMBLUMMWU CUITy OTAENbHbIX 3aKOHOAATeSIbHbIX aKTOB (MOJIOXEeHWUN
3aKkoHopaTenbHbIX aktoB) Poccuiickon depgepaumm

Mpv3HaTb yTpaTUBLUMMU CUITY:
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DdenepanbHbli 3akoH oT 28.12.2013 N 442-93 (pea. ot 26.12.2024) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoit ®efepauumn” (C u3Mm. v gon., BCTYN. B CUny C
01.03.2025)

1) depepanbHbii 3akoH OT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 0GCNy>XMBaHUWM rpaxdaH
noxurnoro Bo3pacTta n nisanuaos" (CobpaHue 3akoHogatenscTBa Poccuiickon ®eapepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax couuManbHOro O6CnyXMBaHUSA
HaceneHus B Poccuiickon ®eagepaumn” (CobpaHne 3akoHoaatenscTtBa Poccuickon ®epepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nona 2002 roga N 87-®3 "O BHeceHUN n3MeHeHns1 B cTaTblo 6 PepeparnbHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxuBaHus Hacenenusa B Poccunckon Pepepauummn” M OONOMHEHUST B
ctatbto 2 3akoHa Poccuiickon Pepepaummn "O craHgaptudauun” (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epnepaumu, 2002, N 28, ct. 2791);

4) nyHkT 4 ctaTbn 36 PepnepanbHoro 3akoHa ot 25 uong 2002 roga N 115-®3 "O npaBoBOM NONOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccuiickon denepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccunckon ®epepauum, 2002,
N 30, cT. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OOMOSTHEHMIA B HEKOTOPbIE 3aKoHoAaTerbHble akTbl Poccunckon depgepaumm B cBA3M ¢ npuHaTnem degepanbHoro
3akoHa "O nMUEeH3NpoBaHMU OTAENbHbIX BUAOB AesTenbHocTn" (CobpaHue 3akoHogaTenscTtBa Poccuinckon
depnepaumu, 2003, N 2, cT. 167);

6) ctatbm 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93 "O BHECEHUN U3MEHEHWI B
3aKkoHogaTtenbHble akTbl Poccuickon ®egepaumy n NpusHaHUM yTPaTUBLLMMUN CUIY HEKOTOPbIX 3aKOHOA4ATENbHbIX
aktoB Poccunckon ®epepauumn B CBSA3M C MNpUHATUEM deaepanbHbiX 3akoHOB "O BHECEHUW WU3MEHEHU U
aononHeHun B ®egepanbHbiin 3akoH "O6 obLLMX NpUHLMNAX opraHn3aumm 3akoHoaaTenbHbIX (NMPeacTaBUTENbHbIX)
N UCMNOMHMWTENbHbIX OPraHOB TrocydapcTBEHHOW Briactu cybvektoB Poccuiickon ®epepaummn™ n "O6 oOLmX
NpyHUMNax opraHnsauum MecTHoro camoynpasneHus B Poccuiickon ®egepaumn” (CobpaHue 3akoHoaaTenbCcTBa
Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) cratbio 29 ®epepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM KU3MeEHeHU B
oTOenbHble 3akoHoAaTenbHble akTbl Poccuiickon Pefepaumn B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHMS
nonHomoumn MNpaeutensctea Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®enepauum,
2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa OT 21 Hosi6pa 2011 roga N 326-03 "O BHECEHWM WM3MEHEHWI B
oTAenbHble 3akoHodaTesnbHble akTbl Poccuickon denepaumm B cBA3N € npuHaTnem depepanbHoro 3akoHa "O
GecnnatHon topuamdeckon nomowm B Poccuiickon Pepepaumn” (CobpaHue 3akoHopatensctBa Poccuiickon
depepaumm, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 depepansHoro 3akoHa oT 25 Hoabps 2013 roga N 317-03 "O BHECEHUM U3MEHEHWI B
oTOenbHble 3akoHogaTenbHble akTbl Poccuiickon ®epepauum M NPU3HAHUKM YTPATUBLULMMU CWUMY OTAENbHbIX
MONoXeHN 3akoHodaTeNnbHbIX akToB Poccuiickon degepaumm no BOMpPOCaM OXpaHbl 300POBbSA rpaxaaH B
Poccuiickon depgepaummn” (CobpaHue 3akoHogaTenoctBa Poccuinckon ®enepaumn, 2013, N 48, c1. 6165).

Cratba 37. BcrynneHue B cuny Hacrosiwero deaepansbHOro 3akoHa
Hactoswun ®epepanbHeii 3akoH BeTynaeT B cuny ¢ 1 aHBapsi 2015 roga.

Mpe3ugeHT
Poccuiickon denepalimm
B.MYTWH
Mocksa, Kpemnb

28 pekabpsa 2013 ropa
N 442-03
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