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NMPABUTENLCTBO NNIEHUHIPALCKOW OBJIACTU

NMOCTAHOBINEHUE
ot 29 wionsa 2022 r. N 536

OB YTBEPXXOEHWU NOPSAOKA NPEOOCTABIEHUSA COLMANBHBIX YCIYT
MOCTABLUMKAMU COLIMATIBHBLIX YCNYT B NIEHUHIPAOCKOW OBNACTU
U NPU3HAHUU YTPATUBLLMUMU CUNY NONHOCTbLIO
WUN YACTUYHO OTAENIbHbLIX NMOCTAHOBIIEHUY NPABUTENBLCTBA
NEHWHIPALICKOW OBJIACTU

Cnncok U3MeHSIOLLMX JOKYMEHTOB
(8 pen. MocraHoBneHun MNpaButenscTBa JleHNHrpaackon obnactu
o1 07.10.2022 N 712, o1 07.11.2022 N 804, ot 30.11.2022 N 874,
o1 27.12.2022 N 983, ot 18.07.2023 N 504, ot 08.08.2023 N 552,
o1 20.06.2024 N 434, ot 28.08.2024 N 589, ot 05.02.2025 N 113,
o1 15.04.2025 N 348, ot 02.07.2025 N 586, o1 29.12.2025 N 1113)

B uensax npuBeaeHnNA HOPMATUBHBLIX MPaBOBbIX aKTOB neHMHFpa,EI,CKOIZ obnactm B COOTBETCTBUE C
LI,EI7ICTByIOLLI,MM 3aKoOHOOaTENbCTBOM npaBMTeJ’IbCTBO neHMHrpaﬂ,CKOVI obnacTn nocTaHoBMSET:

1. YT1Bepantb [lopagok npedocTaBneHust coumarnbHbIX  YCAyr MOCTaBLUMKaMUM  CoUManbHbIX yCryr B
JleHuHrpagckon obnacTtu cornacHo NPUNOXEHMIo.

2. YTpatun cuny. - lNMoctaHoeneHue lMNMpaButenscrBa JleHuHrpagckon obnactu ot 02.07.2025 N 586.
3. Mpu3HaTb yTpaTUBLLMMM CUITY NOSTHOCTbLIO UMK YaCTUYHO:

noctaHoBneHue MNpaButenscTBa JleHnHrpagckon obnactu ot 6 utona 2015 roga N 256 "O npepoctaBneHnm
CPOYHBIX coLMarnbHbIX YCIyr NOCTaBLUMKaMK CoLuMarnbHbIX yenyr B JleHuHrpagckon obnactun';

noctaHoBneHue lNpaBuTtenbcTBa JleHnHrpagckon obnactn ot 11 ceHTsibps 2017 roga N 362 "O BHeceHun
NM3MEeHeHNn B nocTtaHoBrieHune [lpaBuTenbctBa JleHnHrpagckon obnactm ot 6 wutons 2015 roga N 256 "O
npeaocTaBNeHUN CPOYHBIX colmarnbHbIX YCNyr NOCTaBLMKaMy coumanbHbIX yenyr B JIeHUMHrpaackon obnactu';

¢ 1 snuBaps 2025 roga:

noctaHoBneHve [lpaButenscrtBa JleHnHrpagckon obrnactu ot 22 pekabps 2017 rogpa N 606 "O6
YTBEPXKAEHUN MOPSOKOB  NPEAOCTaBMEHMsT  coumarnbHbIX — YCRyr MOCTaBWMKaMXM  couMarnbHbIX  YCNyr B
JleHuHrpagckon obnactu®;

noctaHoBneHune lMpaButenbcrBa JleHnHrpaackon obnactu ot 29 gekabpst 2018 roga N 541 "O BHeceHuM
NM3MeHeHn B nocTtaHoBreHue [NpaBuTtenbctBa JleHuHrpagckon obnactu or 22 pgekabpst 2017 roga N 606 "O6
YyTBEPXKOEHUN MOPSOKOB MNPeAoCTaBfeHMsl coumanbHbIX — YCRyr MOCTaBLUKaMXM  couMarnbHbIX — YCNyr B
JleHuHrpagckon obnactun™;

NMYHKT 2 NPUIOXeHUs K noctaHoBnenuto MNMpasutenscrea JleHnHrpaackon obnactn ot 3 mona 2019 roga N
308 "O BHeceHWM Wn3MeEHeHW B OTAeNbHble nocTaHoBneHust [NpaButenbcTBa JleHWHrpaackon obnactm wm
NPU3HaHUKN yTpaTUBLUUM CUiy nocTaHoBreHus MNMpaeutenbcria JleHnHrpaackon obnactm ot 25 mapta 2009 roga N
74",

noctaHoBneHue lpaButensctea JleHnHrpagckon obnactn ot 16 gekabpsa 2019 roga N 590 "O BHeceHun
N3MeHeHN B nocTaHoBreHue [NpaBuTtenbcTBa JleHuHrpagckon obnactu oT 22 pgekabpst 2017 roga N 606 "O6
YTBEPXOEHMM MOPSAKOB MNPedoCTaBfieHUst  coumarnbHbIX — YCIyr MOCTaBLWMKaMW  cOUuManbHbIX  YCryr B

JleHuHrpagckon obnactun®;
(8 pen. MoctaHoBnexus MNpaButensctea JleHnHrpagckon obnactu ot 07.10.2022 N 712)

noctaHoBneHue [lMpaButenbcrBa JleHnHrpaackon obnactm ot 29 umoHa 2020 roga N 469 "O BHeceHun
M3MeHeHnn B nocTtaHoBreHue [NpaBuTtenbcTBa JleHuHrpagckon obnactu or 22 pgekabpst 2017 roga N 606 "O6
YTBEPXKOEHMM MOPSAKOB MNPedoCTaBfieHUst  coumarnbHbIX — YCIyr MOCTaBLMKaMW  cOUManbHbIX  YCryr B
JleHuHrpagckon obnactun®;

noctaHoBneHue [paButensctBa JleHuHrpagckon obnactm oT 6 Hosiopsi 2020 roga N 724 "O BHeceHwun
N3MeHeHN B nocTtaHoBreHue [NpaBuTtenbcTBa JleHuHrpagckon obnactu ot 22 pgekabpst 2017 roga N 606 "O6
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YTBEPXKAEHUN MOPSAOKOB MNPEAOCTaBMEHMST  couMarnbHbIX — YCryr MOCTaBLMKaMXM  coUManbHbIX  YCNyr B
JleHuHrpagckon obnactun";

nyHKT 1 noctaHoBneHus lNpaBuTensctBa JleHuHrpagckon obnactm ot 27 aerycrta 2021 rogpa N 549 "O
BHECEHUM U3MEHEeHUIA B NocTaHoBneHus MNMpaButenbctsa JleHMHrpagckon obnactn ot 22 gekabps 2017 roga N
606 "O6 yTBEpXAeHWM MNOPSAKOB NPefoCTaBfEHUs COUManbHbIX YCIyr MOCTaBLUMKaMM COUMArbHbIX YCNyr B
JleHunrpagckon obnactn" n ot 10 Hosi6ps 2020 roga N 731 "O6 yTBEpXaeHUM TapudoB Ha couunarnbHble YCNyru
Ha 2021 roa";

noctaHoBneHue [MpaButenbctea JleHMHrpaackon obnactn oT 17 saHeaps 2022 roga N 16 "O BHeceHwun
n3MeHeHW B nocTtaHoBneHue lMpaButenbcTBa JleHuHrpagckon obnactu ot 22 aekabpst 2017 roga N 606 "O6
YTBEPXOEHMM MOPSAKOB MNPedoCTaBfieHUst  coumarnbHbIX  YCIyr MOCTaBLWMKaMW  cOuManbHbIX  YCryr B
JleHuHrpagckon obnactun®;

noctaHoBneHune lNpaButensctBa JleHnHrpaackon obnactn ot 12 anpens 2022 roga N 218 "O BHeceHuu
N3MeHeHN B nocTaHoBreHue [NpaBuTtenbctBa JleHuHrpagckon obnactu oT 22 pekabpst 2017 roga N 606 "O06
YyTBEPXKOEHUN MOPSOKOB MNPeAoCTaBfeHMsl coumarnbHbIX — YCRAyr MOCTaBLUKaMXM  couMarnbHbIX  YCNyr B
JleHuHrpagckon obnacTtun”.

4. YctaHoBuTb o 1 sHBapsa 2025 roga nepexofHbin Nepuog ¢ COXpaHeHeM OENCTBUS MHAUBUAYANbHbIX
nporpaMmm NpeaoCcTaBneHMs coLMarnbHbIX YCNyr, COCTaBNeHHbIX 4o 1 ceHTsbpsa 2022 roga.

5. Hactosiwee noctaHoBneHue BcTynaeT B cuny ¢ 1 ceHtabps 2022 roga. Hdericterne npunoxenus (Mopsgok
NpefocCTaBneHNss coumanbHbIX YCIyr MocTaBLMKaMM  couumanbHbiX  ycnyr B JleHuHrpagckon obnactwu)
pacnpoCTpaHAEeTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C MpeaoCcTaBfieHneM coumanbHbIX YCNyr B COOTBETCTBUN C
MHOMBMAYanbHbIMM NporpaMmMamMm NpeaocTaBreHnst coumarnbHbIX YCIyr, cocTaBneHHbiMu nocne 31 aerycta 2022
roga.

6. KoHTponb 3a WCMOMHEHWEM HACTOSALIEro MOCTAHOBIIEHWS BO3MNOXWUTb Ha Buue-rybepHaTopa
JleHuHrpagckon obnacTtu no coumnanbHbLIM BONpocam.
(B pea. MoctaHoBnexus MpaButenscTBa JleHnHrpagckon obnactu ot 29.12.2025 N 1113)

'yGepHaTop
JleHuHrpagckon obnacTtu
A.[Jpo3aeHko

YTBEP>XOEH

rnoctaHoBneHnem MNpaBuTenscTea
JleHuHrpagckon obnacrtu

ot 29.07.2022 N 536
(npunoxeHue)

NOPAOOK
NPEAOCTABINEHUA COLMAIIBHBIX YCNYT MNOCTABLLUMKAMU
COUWMAIBHbIX YCIYT B NEHNHITPALCKOU OBIACTU

Cnncok U3MeHSIOLLMX JOKYMEHTOB
(B pea. MocraHoBneHwii MpaBuTenbcTBa JleHMHrpaacko obnacTtm
o1 07.11.2022 N 804, ot 30.11.2022 N 874, o1 27.12.2022 N 983,
o1 18.07.2023 N 504, ot 08.08.2023 N 552, o1 20.06.2024 N 434,
ot 28.08.2024 N 589, o1 05.02.2025 N 113, o1 15.04.2025 N 348,
o1 29.12.2025 N 1113)

1. O6LiKe nonoxeHust

1.1. Hacroswun nOpﬂﬂ,OK yCTaHaBnMBaeT npaswuia npenocrtaBleHna counanbHbIX yCnyr nocrtaBLMKamMun
coumanbHbIX ycnyr B neHMHrpaﬂ,CKOIZ obnactn B CTaLI,VIOHapHOI7I, ﬂOJ'IyCTaLI,I/IOHapHOVI d)opmax coumnanbHoro
O6CJ'Iy)KI/IBaHI/IF|, B q)opme coumnanbHoro 06CJ'Iy)KI/IBaHI/I$| Ha OOMY N CPOYHbIX COoUMalribHbIX YCIyr.
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1.2. CouunanbHoe o6CnyxuBaHvWe OCYLUECTBMSETCS MOCPEACTBOM MNpedoCTaBneHns  rpaxaaHam,
NPU3HaHHBIM HYXAAWMMUCA B couManbHOM OOCMYXMBaHWM, couManbHbIX YCIyr, BXOASAWMX B MepeveHb
coumanbHbIX  ycnyr, nNpefocTaBnsieMblX MOCTaBLUMKAMKW  couMarnbHbIX — YCNyr, YTBEPXOAEHHbIN  3aKOHOM
JleHnHrpagckon obnactun, B COOTBETCTBUM C MHAMBWAYaNbHOW NPOrpaMMon NpeaocTaBeHns coumarnbHbIX yCryr
(nanee - UMMCY) B uensx yny4yweHns yCrnoBUn UX Xn3HeneaTerbHOCTU.

1.3. lpepocTaBneHne CpOYHbIX CoUMarnbHbIX YCIYr OCYLLECTBISETCS B LENsX OKa3aHUs HEeOTIOXHOW
MOMOLLM rpaXaaHVHY A11S YNyYLEeHWs YCIOBUIA €ro XU3He4esATENbHOCTM NU(UIN) pacLUMPEHNS ero BO3MOXHOCTEN
caMocTosiITenbHO obecneuynBaTb CBOW  OCHOBHbIE JKM3HEHHblE MOTPEGHOCTM B CPOKU, OOYCNOBMEHHbIE
HY>XOAeMOCTbI0 NoJflydaTens CPOuYHbIX couManbHbIX ycryr, 6e3 cocTaBneHus WHAMBUOYANbHOW MpOrpaMmbl
npeaocTaBneHns coumarnbHbiX ycryr u 6e3 3akmodeHns JoroBopa O MpefoCTaBMNeHnM coumarnbHbIX YCyr npu
HannuMmM obCTOATENBLCTB, NPEeaYCMOTPEHHbIX YacTbio 1 ctatbn 15 degepanbHoro 3akoHa ot 28 gekabps 2013
rojza N 442-®3 "O6 ocHoBax couumanbHOro obcnyxmBaHusa rpaxgaH Poccuiickon depepaummn” (ganee -
depepanbHbi 3akoH N 442-03).

2. HanmeHoBaHUA U cTaHAAPTbI coumarbHbIX YCIyr

HanmeHoBaHusa n CTaHOapTbl counanbHbIX yCnyr, npeaocTtaBiideMbIX NOCTaBLMKaMM couMaribHbIX yCrnyr B
HEHMHFpaJJ,CKOIZ obnactu, npeacrtaBiieHbl B NMPUIOXKeHNAX Tn2k HacTodALllemMy I'Iopﬂp,Ky.

3. NMpaevna npegocTaBneHUsa coumarnbHbIX YCITyr 6ecnnaTtHo
n1bo 3a NNaTy UK YacTU4HYIO NnaTy

3.1. CoumanbHble Yycryru B CTaUMOHApHOW, nonycTtauMoHapHon dopmax M B ¢opmMe coumanbHoro
obcnyXvBaHWa Ha 4OMy NpedocTaBnsAlnTca 6ecnnartHo, 3a NNaTy UM YacTUYHYIO Nnary.

3.2. PelweHne o6 onnarte npenocTaBneHus couumarnbHbIX YCryr NMpUHMMAETCA MOCTaBLUMKOM COLMarnbHbIX
yCcrnyr Ha OCHOBaHWM MpencTaBnseMblX MonydyaTtenem coumarnbHbliX Ycnyr (npeactaBuTenem) [AOKYMEHTOB,
HeobXoAMMbIX AN MpedoCcTaBreHns coumanbHbIX YCIyr, C YYeTOM KaTeropuu noryyartens coumanbHbIX YCnyr,
cpeaHeOyLLeBoro Aoxoda nomyyartens coumanbHbiX YCnyr, npeaenbHON BenuuuHbl cpegHeayLlleBoro goxoaa ans
npeaocTaBneHns coumanbHbIX yenyr 6ecnnaTtHo, yCTaHOBIEHHOM B JleHMHrpaackoi obnactu, a Takke TapudoB Ha
coumanbHble ycnyru, yTBepxaeHHbIX MpaButenscTeom JleHWHrpaackoi obnacTu.

3.3. Kateropum rpaxgaH, KOTOPbIM couManbHble YCnyrun npegoctaBnsoTcs 6ecnnaTHo, yTBEpPXAEeHbl
ctatben 31 PengepanbHoro 3akoHa N 442-93 n 3akoHOM JleHMHrpagckon obnacTu.

3.4. MonyyaTenam couunanbHbIX YCNyr B MOfyCTauMoHapHOW dopme coumarnbHOro OOCNyXMBaHUA U B
dopme coumansHOro obCcnyKnMBaHMs Ha JOMY couunanbHble YCNyry npegocTaBnsanTcs 6ecnnatHo B TOM cryyae,
ecnv Ha gaty obpalleHns cpegHedyLeBon 0OX04 nonyyatens coumnanbHbIX YCNyr HbKe NpeaernibHON BENWYMHbI
UNn paBeH NPeAEenbHON BENMYNHE CpeaHeayLLEeBOro Aoxoaa Ans NpeaocTaBreHuns coumarnbHbix yenyr 6ecnnaTHo,
YyCTaHOBEHHOW 3aKOHOM J1eHMHrpagckon obnactu.

3.5. Pacuet cpegHenylweBoro goxoda B OTHOLWEHWWM MoflyyaTens couuarnbHbIX YCIyr npov3BoguTcs B
nopsiake, ycraHosneHHom lNpasutenscteoM Poccuinckon ®enepaumn.

3.6. Pasmep exemecsiyHOM nnaTbl 3a NpefocTaBlieHWe CouMaribHbIX YCIyr ONpenensieTcsi Ha OCHOBaHUU
TapUGOB Ha coumaribHbIe YCIyru, HO HE MOXKET MPeBbILLATh:

B CTauMOHapHOM dopme coumanbHoro obcnyxmBaHuss - 75 nNPOLEHTOB CpedHeaylWweBoro [oxoda
nony4arensi counanbHOM yCnyrn, pacCYMTaHHOro B COOTBETCTBUM C YacTbio 4 ctatbn 31 deagepanbHoro 3akoHa N
442-03;

B nonycraumoHapHon copMe couumanbHOro obenyxmeaHus n B opMe couuManbHOro obcnyxuBaHusl Ha
oMy - 50 NpOLEHTOB pasHULblI MeXay BerMYMHOM cpeaHeayLleBoro goxoda noflyyaTens coumanbHOM YCryrn u
npedencHOM BENUYMHOM CcpegHenyLeBOro Aoxoda ANns NpedoCTaBrieHMst coumanbHbiX  yenyr ©ecnnartHo,
YCTaHOBEHHOTO B JIeHMHrpagckon obnactu gnst OCHOBHbIX CoLuanbHO-geMorpadnyeckux rpynn HaceneHus.

3.7. NameHeHne cpegHeayLleBOro goxoda nofiydyaTens couuwanbHbIX YCryr, TapudoB Ha couunanbHble
yCnyru BrieYeT n3aMeHeHne pasmepa nnatbl 3a NpeaocTaBrneHne counanbHbIX YChyr.

3.8. MNMonyyaTtenn coumnanbHbIX YCNYr, 3a UCKNIOYEHNeM NuL, YkasaHHbIX B NyHKTe 3.3 HacToswero Nopsaaka,
He no3gHee Tpex paboynx AHel ¢ gaTbl UI3MEHEHWS pa3vepa cpeaHeayLleBoro AoxXo4a N3BeLaT B MMCbMEHHON
dopme NoCTaBLUMKa couuarnbHbIX ycryr 06 M3MeHeHuMn pasmepa CpegHedyLleBOro AOoXO4a C MNPUIIOXEHUEM
OOKYMEHTOB, MOATBEPXAaLWmMX hakT N3MEHEHUs pa3mMepa cpefHedylweBoro goxoda nonyvarens coumanbHbIX
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ycnyr.

MocTaBLNK coumanbHbIX ycnyr B Te4deHue ndtu pa6oq|/|x OHen c patbl nony4yeHus I/IH(bOpMaLI,VIVI 006
M3MeHeHnn pasMepa cpegHenyweBoro aoxoga nonydartenda couuanbHbIX YyCnyr nNpuHUMaeT pelleHune 006
M3MeHeHNN pas3mMepa nnaTtbl 3a couunalbHble YCIyru, o 4em B NUCbMEHHOM (bopme yBegomMndeT nony4vyarend
coumanbHbIX yCnyr B TedeHne aByxX paGquX OHen c gaTbl NMPUHATUA TAKOro peLueHnd.

3.9. MocTaBlUMK couuarnbHbIX YCryr He nosgHee Tpex paboynx AHel ¢ aaTthl NPUHATUS pelleHns o6
M3MEHeHUN pasmepa nnatbl 3a couuaribHble YCIyrM B CBS3W C M3MEHeHWeM TapudoB Ha couuarnbHble YCryru B
NMMCbMEHHOI hopMe yBedoMISEeT nosnydaTens coumnanbHbIX YCnyr o6 usMeHeHun pasMepa nnatbl 3a coluarnbHble
yCnyru.

3.10. MNepepacyeT nNnatbl 3a NpegocTaBneHne coumanbHbIX YCIyr NpoM3BOAUTCS C MecsLa, cneayoLlero 3a
MecsiLleM, B KOTOPOM HacTynunun o6CTOATENLCTBA, NOBNUSBLUME HA UBMEHEHME pa3Mepa CpeaHeayLIEeBOoro 40Xoaa
nony4arenst coumanbHbIX YCRyr.

3.11. NocTaBLWymKN coumanbHbIX YCryr BNpaBe NpeaoCcTaBnATb rpaxaaHam no UX XenaHuio, BbipaXeHHOMY B
MUCbMEHHON UMW 3MNEKTPOHHOW hopMe, AOMNOMHUTENbHbIE CoUMarbHble YCryrn cBepx o6beMoB, YCTaHOBMEHHbIX
UMMCYy, sa nnary.

3.12. CpouHble coumanbHble ycryrM npegoctaenstTca becnnaTtHo. NoaTrBepkaeHMeM npefocTaBneHust
CPOYHBbIX CoUManbHbIX YCNyr SIBNAETCH akT O MpefoCTaBfieHUN CPOYHbIX COUManbHbIX YCAYr, COCTaBNEHHbIN No
dopme cornacHo npunoxeHuto 3 K Hactosiemy MNopaaky.

4. Tpe6oBaHUA K feATENbHOCTU NOCTaBLMKa coLuuarbHbIX YCITyr
B cchepe coumanbHOro o6eykuBaHus

4.1. MocTaBLWMKM coumanbHbIX Ycrnyr obsi3aHbl OCYLLECTBMATL CBOK AEeATENbHOCTb B COOTBETCTBUU C
depepanbHbiM 3akoHOM N 442-03, gpyrumn degepanbHbIMU  3akOHaMKM, 0BGMaCTHbIMM 3aKOHAMU U UHBIMU
HOPMaTUBHbLIMW NPABOBLIMK akTamMu JIEHUHrpaackon 06racTu, perynmpyrowmMm coLmanbHoe o0cnyXnBaHume.

4.2. TpeboBaHUs K 0eATENbHOCTY NOCTABLLMKOB CoLManbHbIX YCIYr BKMOYaloT B cebs:

4.2.1. lNpepocTtaBneHme GecnnaTHO M B OOCTynNHOW bopMe nonyyaTtensam coumanbHbIX YCIyr uUnm ux
npeactaBuTensam uHdgopmaumm o6 nx npaBax n 06s3aHHOCTAX, O BMAAX CoOUManbHbIX YCIyr, CPpOKax, Mopsake un
YCINOBUSAX UX NPeAOoCTaBneHns, 0 Tapudax Ha 3Tu ycnyrm n o6 nx CToumMocTy ANnd nonyyatens coumanbHbIX YCnyr
nnbo 0 BO3MOXHOCTM nony4vaTb ux 6ecnnartHo.

4.2.2. O6ecneyeHne [OCTYMHOCTW WHBaNMMAam W OPYrMM  JfvUam € YY4ETOM  OrpaHuyeHun  ux
KnsHegedaTernbHOCTU opraHmaau,Mﬂ, npeaocTtaBnArWMX counanbHble YCryru:

BO3MOXHOCTb 6€CI'IpeI'I9ITCTBeHHOI'O BXOO4a B oOpraHusauunun, npeaoctaBnAaoline couualbHble Yycnyru, u
BbIXoaa U3 HUX;

BO3MOXHOCTb CAMOCTOSITENbHOTO MNEPEABMXEHUSS MO TEePpUTOPUM OpraHusauuii, nNpeaoCTaBnsALLIMX
coumarnbHble yCnyru, B Lensx AoCTyrna K MecTy npeAocTaBlieHusl ycryr, B TOM Yuciie C MOMOLLbI0 paboTHMKOB
opraHu3sauui, NpPeaoCTaBSOWMX coumanbHble YCryru, B NpeoaoneHn 6apbepoB, MeLllaowmx nosy4YeHno Mmm
yCyr HapaBHe C APYrMMU nvuamu;

BO3MOXHOCTb MOCAfKN B TPaHCMOPTHOE CPEACTBO W BbICAAKM U3 HEro nepen BXOAOM B OpraHusauuu,
npeaocTaBnsAlLne counanbHble YCNyri, B TOM YUCIe C UCTMONb30BaHNEM KPecna-Konscku 1 Npu Heo6XoaMMOoCTH
C NMOMOLLIbIO paBOTHMKOB OpraHusauUuii, NpeaocTaBnsAnLNX couuanbHble YCryru;

COMPOBOXAEHNE WHBANMOOB, WMEKLMUX CTOMKME HapyleHUs QYHKUMU 3PEeHUs U CaMOCTOSATENbHOro
nepenBwkeHusl, Mo TEPPUTOPMI OpraHn3aumii, NPeaoCTaBNAOLLMX CoLManbHbIe YCIyTy;

cogencreme MHBanuagy npu Bxoae B opraHusauumn, npenoctaenduimne couunarnbHble yCnyru, U Bbixoge u3
HUX, I/IH(bOpMVIpOBaHVIe MHBannga o AOCTyNHbIX MapLipytax 00LLEecTBEHHOIro TPaHCMNopTa;

Haanexallee pasmelleHne obopydoBaHus M HocuTenen MHdopMauun, HeobxoaMMmon nsi obecneyeHus
GecnpensATCTBEHHOrO 40CTYNa MHBaNMAOB K OpraHM3aunsiM, NpeaoCcTaBnsAloLWUM counarbHbIe YCNYrn, U ycriyram ¢
Y4ETOM OrpaHUYEHUA UX XKU3HEOEATENBHOCTU, B TOM Yucne oy6nvpoBaHne HEOOXOAMMOWN ANst MONyYeHUs YCnyru
3BYKOBOM W 3pUTENBHON MHOpMaLMK, a Takke Haanucen, 3HakoB U MHOW TEKCTOBOM U rpadmyeckon nHpopmaumm
3HaKkaMu, BbIMOSHEHHbIMU penbedHO-ToYeYHbIM WprudTOoM bpanns n Ha KOHTpacTHOM (OOHE;

obecneyeHve aonycka K opraHnmsauunam, npeaoctaBnAarWmnM coumalnbHble YCIyru, CO6aKI/I-FIpOBOﬂ,HI/IKa npu
Hann4ynn LOOKyMeHTa, noAarBepXxaarwulero ee cneuumaribHoe o6yquwe, BblAaHHOIo no cbopme n B nopdaake,
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KOTOpble yTBepXAeHbl npukazom MwuHucTepcTBa Tpyaa M couumanbHoW 3awmTbl Poccuiickon depepaumm ot 22
noHa 2015 roga N 386H "O6 yTBepxaeHun ¢opmbl JOKYMEHTa, NoATBepXAalolero crneuuanbHoe obyyeHue
cobakun-npoBoAHMKA, U NOpSAKa ero Bbigaun”;

06ODYH,OBaHI/Ie Ha npunerawwmx K opraHms3aumnam, npenocTtaBriaAloLnMM coumanbHblie YCIyrn, Tepputopumuax
MeCT AJ1A NapKOBKM aBTOTPAHCMOPTHbIX CpeaCcTB MHBanNMaoB.

4.2.3. YKOMMNMEKTOBAHHOCTb KaapaMu, WMEKLWMMN COOTBETCTBYHOLEEe oOpasoBaHue, KBanudukauuio,
npodeccuoHanbHyl0 MOAroTOBKY, 0OOMafallWwMMM 3HAHUSAMU U OMbITOM, HEOOXOOUMBbIMW AN  BbIMNONTHEHMWS
BO3ITOXKEHHbIX 06A3aHHOCTEN.

4.2.4. CobniogeHve KoHgUAeHUManNbHOCTU B paboTe € nornyyaTensamu couuarnbHbIX YCNyr, rymMaHHOro
OTHOLLEHWS 1 yBaXKeHWs1 YeCTW U JOCTOUHCTBA Mony4YaTenei counanbHbIX YCnyr.

4.2.5. ObecnevyeHne OTKPLITOCTU AEATENbHOCTM MOCTaBLUMKA COUMarnbHbIX YCNyr NOCPEeACTBOM CO34aHust
06LedoCTYMHbIX MHGOPMALMOHHBIX PECYpPCOB, coAepXalnx WHOoOpMaUMo O LeATENbHOCTM MNocTaBLUMKa
coumanbHbIX ycnyr, AOCTyNa K AaHHbIM pecypcam MoCpeacTBOM pasMeLleHUs Ha WUH(OPMAaLMOHHbLIX CTeHOaX B
34aHuaX  (NoMelleHuax) MnocTaBLUMKa couuwanbHbIX ycryr, B CpeacTBax MaccoBOWM uMHGopmauuu, B
WHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT", B TOM Yucne Ha oduLmanbHOM canTe NocTaBLiuKa.

4.2.6. NHdbopmupoBaHue nomnyyatensi coumnanbHbIX YCnyr O npaBuiiax TEXHUKM 6e30MacHOCTW, MoXapHOW
6Ge3onacHocTn, aKkcnnyaTaumMm NpegocTaBnsieMbix NpMbopoB 1 06opyaoBaHUS.

4.2.7. TpepocTaBneHne coumanbHbIX YCIyr nonyyYatensM coumanbHbixX ycnyr (00bem, Ka4yecTBO, CPOKM U
YCIOBUS1) B COOTBETCTBUN C TPEOOBaHUSIMM CTaHAAPTOB COLMArbHLIX YCIyT, NPeayCMOTPEHHbIX NPUNOXEHNSMU 1
n 2 K HacTosilwemy MNopsaky.

5. MepeyeHb AOKYMEHTOB, HEOOXOAMMBIX ANA NPeAOoCTaBNeHUA
coumarnbHbIX YCIyr, C yKazaHMeM JOKYMEeHTOB U uHcpopmaLmu,
KOTOpble OODKeH NpeacTaBuUTb NnofyyaTtesb counanbHbIX YCIyT,
M JOKYMEHTOB, KOTOpbIe Nnoanexart npeacraBneHuio B paMKkax
MeXXBeJOMCTBEHHOro MH(POPMaLIMOHHOrO B3auMOaeMCTBUSA
WY NpPeaCcTaBAAIOTCA Nony4vaTenieM coumnarbHbIX YCIyr
no co6CTBEHHON UHNLMATUBE

5.1. [Ina npefocTaBneHns coumanbHbIX YCyr (3a UCKNIOYEHMEM CPOYHbIX COLMarbHbIX YCAYr) rpaxaaHe
cTapwe 18 net, 3a UCKNYeHMeM poauTenen (UHbIX 3aKOHHbLIX NpeAcTaBUTENEn) HECOBEPLLUEHHONETHUX AeTen,
eCcnn poauTenu (MHble 3aKoHHble MpeacTaBuTenu) U(Mnu) ux OeTr NPUsHaHbl HY>XOALWUMUCS B COLMAaNbHOM
o6cnyXnBaHumM (ganee - COBEPLUEHHONETHME TPaXXaaHe), OIMKHbI NPeACcTaBUTb MOCTABLUMKY COLMAnbHbIX YCIyT:

1) 3asBneHue o npefocTaBneHnn coumnanbHbIX YCryr no popme, ycTaHOBNEeHHON npuka3om MuHucTepcTBa
Tpyaa u coumansHon 3awmTel Poccuiickon ®egepauum ot 28 mapta 2014 roga N 159H "O6 yTBepxaeHun hopmbl
3asiBNeHNst 0 NpeocTaBneHnn coumanbHbIX yenyr' (aanee - 3asBneHue);

2) cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX;
3) UMncy;

4) nacnopT rpaxgaHuHa Poccuiickon ®denepauum MnM MHOW LOKYMEHT, YAOCTOBEPSIOLMA JIMYHOCTb
nonyyaTtensi counanbHbIX YCNyr;

a) nacnopT rpaxgaHmHa Poccunckon degepaumm MM MHOWM OOKYMEHT, YOOCTOBEPSIOLMA JIMYHOCTb
YMOSTHOMOYEHHOrO NPeACcTaBUTENS MOMyYaTens couuarnbHbIX YCMyr, - B Cry4yae, ecnv 3asiBfieHne U OOKYMEHTbI
nogatoTcs npeacTaBMTenem nonyvarens coumanbHbIX YCyT;

6) QOKYMEHT, NoATBEepPXAatoLLMiA NOTHOMOYNSA YNONTHOMOYEHHOTO NpeAcTaBuTens rnonydaTtens coumanbHbiX
ycnyr, - B criyyae, ecnv 3asiBfieHne 1 JoKyMeHTbI NogalTcs NpeacTaBuTenem nomny4vaTens coumarnbHbIX YCIyr;

5) WHMpOopMUpOBaHHOE [OGPOBONBHOE COrflache Ha MeOuUMHCKOe BMeLLaTeNlbCTBO - MpU 3aKioyYeHun
[OroBOpa Ha NpefoCTaBieHne CoLManbHOro 06CNyXMBaHWS C NPEAOCTaBNeHNEM COLManbHO-MEANLIMHCKUX YCITYT;

6) 3aknyeHue  YNorIHOMOYEHHOW  MEAMLMHCKOM  opraHusaumMm o  Hamuumm (06 oTCyTCTBMM)
NPOTMBOMOKA3aHU, B CBA3M C HaNMYMEM KOTOPbIX MOMy4vaTesio coumarnbHbIX YCryr MOXeT OblTb OTKa3aHo, B TOM
yucrie BpEMEHHO, B NPeaoCTaBNEHNN coumanbHbIX YCIyr B hOpMe COLMarnbHOrO OOCNyXMBaHUSA Ha AOMY, UK B
noslyctauMoHapHon opme, Unu B cTauuoHapHon copme, no copme, yTBepXaeHHon deaepasnibHbIM OpraHoMm
WCNOSNTHUTENBHOW BIlAacTM B COOTBETCTBMM CO cTaTben 18 demepanbHoro 3akoHa oT 28 pekabpsa 2013 roga N
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442-03 "O6 ocHoBax coumanbHoro obenyxmeanms rpaxgan B Poccunckon ®Pepepaumun™;
(nn. 6 B pea. MocTtaHoBneHus MpaButenbcTBa JleHnHrpaackon obnactu ot 18.07.2023 N 504)

7) ana nonyaneneﬁ coumanbHbIX yCcnyr, CTpagakwnx NCUXnM4eCKMMmn paCCTDOIZCTBaMMZ

BbIMMCKA M3 UCTOPUM GOMesHW MeOULMHCKON opraHu3auun, okasbiBalollel MCUXMaTpUYecKylo NMoMOllb, C
oTpaXKeHUeM NnoapoBHOro NCUXMYECKOro cTaTyca;

3aKnoyeHMe BpayebHOM KOMMUCCUM C yvyacTMEM Bpauda-ncuxuartpa, copepkallee CBedeHMst O Hanuuuu y
nMLa NCMXMYECKOro pacCTPONCTBa, NULLIAIOLLIENO ero BO3MOXHOCTN HAXOAUTLCS B MHOW OpraHM3aumnm coumarnbHoro
o6cnyXknBaHus, NPeAoCTaBNsOWEN couManbHble YCNyrM B CcTauuoHapHon dopme; a B OTHOLUEHUU
AeecnocobHoro nvua - Takke o6 OTCYTCTBUM OCHOBaHMI A1is MOCTaHOBKW nepen CyAoM Bomnpoca O NpU3HaHUK ero
HeneecrnocoOHbIM;

NMPOTOKON KOMMWUCCUM MO PacCMOTPEHMIO BOMPOCOB O NPMEME B CTaLMOHAPHYK OpraHvM3aumio coumarnbHOro
obcnyxuBaHusl, nNpegHa3Ha4YeHHy [Ons Nud, CTpagalwwmx MCUXMYECKMMUM PacCTPONCTBaMU, BPEMEHHOM
BbIObITUN, NEpPeBOE W BbINNCKE U3 Hee,

(ab3au BBegeH NocTtaHoBneHnem MNpaeutensctea JleHnHrpagckom obnactu ot 05.02.2025 N 113)
(nn. 7 B pea. MocTtaHoeneHus MpasutenbcTBa JleHnHrpaackomn obnactu ot 18.07.2023 N 504)

8) p4ana nonyyatenem coumanbHbIX YCIYr, MPU3HAHHLIX B YCTAHOBIEHHOM 3aKOHOM nopsake
HedeecnocobHbIMKN (OrpaHNYeHHO AeecnocobHbIMK), - 3aBepeHHast cyaebHbIM OpraHoM KOMusi peLleHust cyga o
NMPU3HaHUN  TpaXkgaHWHa  HepeecrnocoOHbiM  (OrpaHMYEHHO  AeecrnocobHbIM),  MOCTaAHOBMEHME  NaBbl
agMVHUCTPaUMM MyHMUUNAanbHOro obpasoBaHus 0 Ha3HaYeHUM onekyHa (Mpu HanMynn), peLleHe opraHa oneku n
noneynTenbCcTBa O MOMELLEHUM HedeecrnocobHOro rpaxgaHuHa B OpraHm3auuio coumarnbHOro obCnyXuBaHus,
NpeLoCTaBnALLYI0 coLmanbHble YCNyri B CTauMoOHapHOW opMe;

(nn. 8 B pea. MocTtaHoeneHus MpasutenbcTBa JleHnHrpaackor obnactu ot 18.07.2023 N 504)

9) ytpatun cuny. - NMoctaHoeneHue MNMpaButenbcrBa JleHnHrpaackon obnactu ot 18.07.2023 N 504;

9.1) pna nony4yaTtenen coumanbHbIX yCrnyr, 60NbHbIX HAPKOMaHUER, - 3aBEPEHHYO Haanexaiimm obpasom
KOMMWIO BbIMUCHOrO 3MNMKpu3a, BblAaHHOMO MeAMUMHCKON OpraHusaumen, nMeroLwen NMuUeHsnio Ha ocyLlecTBrneHne
MEeLMLMHCKON OeATENbHOCTU, NpegycmaTpmuBatoLLyto paboTbl (ycnyru) no "necuxmaTpumn-Hapkonornm';

(nn. 9.1 BBeaeH MNocTaHoBneHvem lMNpaButenbcTea JleHnHrpagckon obnactu ot 08.08.2023 N 552)

10) OoOKyMeHT, noaTeBepXaalowWwuii nNpaBo Ha 6GecnnaTHoe npedocTaBrieHWe couuanbHbIX YCryr, Wnu
OOKYMEHTbI, NoATBepXaatowme 4oXo 4 rpaxaaHuHa.

B Clny4ae OTCyTCTBUA NpaBa Ha becnnatHoe npenocTtaBlieHne ycnyr:

11) OOKyMEeHThbl, MOATBEPXAAMOLWME COCTAB CEMbW MONyyaTens coumanbHbiX Ycnyr (CBMOETENbCTBA O
pOXAEHUN OeTel (B TOM 4MChe YCbIHOBIEHHbIX, NACbIHKOB, Nagvyepul, NPUEMHbIX)/0OTOBOP O NMPUEMHOWN CEMbE,
OEVCTBYIOLIMI Ha [aTy nogayn 3asBrieHust (B OTHOLIEHUWM AETeW, NnepefaHHbiX Ha BOCMUTAHUE B MPUEMHYIO
ceMbto)/cBnaeTenbcTBo 06 yCTaHOBNEHWM OTLOBCTBA - B Crflydae, €Cnu B OTHOWeEHWM pebeHka (oeten)
YCTaHOBIEHO OTLIOBCTBO/CBNAETENBLCTBO O Bpake/cBMOETENBCTBO O pacTopXXeHUn Bpaka/cBuaeTenscTBO O CMeEPTH
poautens (poauTtenen)/BCTynuBLLEE B CUMYy peLUeHne cyda nMbo cornaweHve poauTernen 0 MecTe XUTenbCcTBa
pebeHka (OeTen), 3aKMYEeHHOe B  MNOpsAKe, YCTaAHOBIIEHHOM  3akoHogaTtenbcTBOM  Poccuiickon
depepaumun/BCcTynuBLLEE B CUMY peELLEHWe cyaa O NULIEHUW POAMTENbCKUX NpaB (OrpaHMYeHun B POAUTENbCKUX
npaBax) - B OTHOLUEHMW OETeN, y KOTOpbIX oavH mnmn oba poauTens nueH (NULLIEHbI) POAMTENbCKUX MnpaB
(orpaHu4yeH (orpaHuyeHbl) B poaUTENBCKMX MpaBax)/CnpaBka O POXAEHWW YCTaHOBMEHHOM (hOpMbl, BblgaHHas
opraHamMu 3anmcy akTOB FPaXOaHCKOro COCTOSHWSA, - B Cryvae, ecnv ceefeHuns o6 oTue B CBMAETENbCTBE O
poxaeHun pebeHka BHECEHbl Ha OCHOBaHMM 3asiBrieHusi Martepu/cnpaBka obpasoBaTenbHOW OpraHv3auuu,
cofepxawasa ceefeHns o6 obyydeHun pebeHka (geTeint) B Bo3pacte oT 18 po 23 meT no o4Hou dhopme
06y4yeHus/peleHme cyaa ob ycTaHOBNeHWM bakta COBMECTHOrO MPOXWBAHWS Ha TeppuTopun JleHUHrpagckomn
obractu ¢ OTMETKOM O AaTe BCTYNIEHNsI €ro B 3aKOHHYIO CUITy/MHbIE OOKYMEHTbI, NoATBepXAalLwmue npoxmeaHue
YNIEHOB MHOrOAETHOW (MHOro4eTHOW NPUEMHON) cembuM Ha Tepputopun JleHuHrpagckon obrnactu, 3a
UCKIMIOYEHMEM JOKYMEHTOB O perncrpauum no MecTy XuTenbcTBa (npebbiBaHns) Ha TeppuTopumn JIeHMHrpaackon
obnactu, BbigjaBaeMbIX OpraHaMu permcTpaumMoHHoro yyeta JleHnHrpaackon obnactn);

12) poOKyMeHTbl, NoATBEPXAAloLLlMe COBOKYMHbIN [0X04 COBMECTHO MPOXMBAOLWIMX UNIEHOB CeMbM
nonyyatens couuanbHbIX YCnyr (OAMHOKO MPOXMBAKLWErO rpadkgaHWHa) B COOTBETCTBUM C MOCTAHOBMEHMEM
MpaButenbcrea Poccuiickon Pepepaummn ot 23 gekabpss 2024 rogpa N 1873 "O6 yrtBepxaeHun [lpaBun
onpeaeneHus cpegHedyLweBoro goxoaa Ans npeaocTaBneHms coumanbHbiX yenyr 6ecnnaTHo".

(B pen. MoctaHoBneHus MpaButensctea JleHnHrpagckon obnactu ot 05.02.2025 N 113)

5.2. 3aKOHHbIE npencraBuTenn HEeCOBEPLUEHHONIETHUX nonyanenePl coumnanbHbIX ycnyr -
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HecoBepLUEeHHONETHUX (3a UCKNIOYEeHMEeM OeTen-uHBanuaoB) M AeTen-uHBanuAoBs B Bo3pacte oT 3 o 17 net
BKIMIOMUTENBHO ANA NpefocTaBneHns couunanbHbiX YCnyr B CTalMOHapHOW oopMe C BPEMEHHbBIM NPOXUBaHUEM;
3aKOHHbIE NPeACTaBUTENMN HECOBEPLLUEHHONMETHUX MoslyyaTenen couunasnbHbIX YCIyr - HECOBEPLUEHHONETHMX (3a
UCKIIOYEHMEM AeTen-UHBanMaoB) B Bo3pacTte oT 3 A0 17 neT BKAYUTENBHO M AeTeNn-MHBanuaoB B Bo3pacTe oOT
poxaeHusa 0o 17 neT BKIIYATENBHO ONS NPenoCTaBliEHUss couManbHbIX YCIyr B MoslyctaumoHapHon ¢opMme;
3aKOHHbIE NpeacTaBUTeENn AeTen-MHBannaoB B Bo3pacTte oT 3 Ao 18 neT gnsi npegocTaBneHns coumnarnbHbIX yCryr
Ha [OOMy; 3aKOHHble NpeacTaBUTENU OeTen-UHBanNMAoB B Bo3pacTe oT 3 o 18 net ans npenocTaBneHust
coumarnbHbIX YCNyr petaM-vHBanugaMm B CTauuMoHapHOM dopMe C MOCTOAHHBIM MPOXMBAHMEM; 3aKOHHbIe
npeacraBuTenM HECOBEPLUEHHONMETHUX nonyyaTtenem couuwanbHblX Yycryr B Bo3pacte Ao 3 neT B
nomnycraumMoHapHon copme 1 B hOpMe CoLManbHOro oOCNy>XMBaHUSI Ha JOMY; COBEPLUEHHONETHUE FpaXaaHe, B
TOM 4ucre C OeTbMW, NPU3HAHHbIE HYXXOAKLWMMUCS B CcoOUManbHOM OOCMyXWBaHWM BCIEACTBUE Hanuyus
BHYTPUCEMEWNHOIO KOHMINKTA, HaNMM4uus Yrposbl XM3HW W 300POBb0 NMMOO BPEMEHHOro OTCYTCTBUMS MecTa
XUTENbCTBa MO NPUYMHE CIIOXMBLUEWCH TPYOHOM >XU3HEHHOW cuUTyauuu (ganee - rpaxaaHe, noasepriuvecs
HacunuIio B CeMbe); 3asiBuTenb [Ofs NPeAoCTaBfEHMSI CoUMarnbHbIX YCYr POAMTENsIM [OIMKHbI MPencTaBuUTb
NOCTaBLUUKY CoLManbHbIX YCAyT:

(B pea. MoctaHoBneHus MpasuTtensctBa JleHuHrpagckoi obnactu ot 15.04.2025 N 348)

1) 3aaBneHue;
2) nncy;
3) cornacue Ha 06paboTKy NepcoHarnbHbIX AaHHbIX;

4) nacnopT rpaxgaHuHa Poccuiickon ®depepauum N MHOW LOKYMEHT, YAOCTOBEPSIOLWMNA JIMYHOCTb
nonyyatens couuarnbHbIX YCNyr, B TOM YMCMe CBMAETENbCTBO O POXAEHUWU AN Nvu, He JocTurwmnx 14-netHero
BO3pacTa;

5) nacnopT rpaxgaHuHa Poccunckon degepaumm MM MHOWM OOKYMEHT, YOOCTOBEPSIOLMA JIMYHOCTb
poauTens (MHOro 3aKOHHOIo MpeaCcTaBMTENs!) HECOBEPLLEHHOMNETHErO NomnyYaTens coumarnbHbIX YCIyr - B Criyyae,
ecnv 3asBrieHne 1 OOKYMEHTbl MoJalTcs poauTenem (MHbIM 3aKOHHbIM MpeAcTaBuTenem) nony4darens
coumnanbHbIX YCIyT;

6) JOKYMEHT, MOATBEPKAAIOLLMIA NOTHOMOYNSA NPEeACTaBUTENS NoryvaTens coumanbHbIX YCyT;

7) VHdOpMUpPOBaHHOE [0GPOBONBHOE COrflache Ha MeauUMHCKOe BMeLLaTeNibCTBO - MpU 3aKioyYeHun
[OroBopa o NpeAocTaBlieHNM coumnanbHOro 06CnyXMBaHUSA C NpefoCTaBNEHNEM COLManbHO-MeaNLMHCKAX YCIyT;

8) 3aknyeHve  YNorIHOMOYEHHOW  MEAMLMHCKOM  opraHusaumMm o  Hamuumm (06 oTCyTCTBMM)
NPOTUBOMOKA3aHUN, B CBA3WN C HaNMYMEM KOTOPbIX MOMyYaTENto coumarnbHbIX YCIyr MOXET ObITb OTKasaHo, B TOM
yucrie BpEMEHHO, B NPeaoCTaBNEHNN coupmanbHbIX YCIyr B hopMe COLMarnbHOroO OOCNyXMBaHUSA Ha AOMY, UMK B
noslyctauMoHapHon ¢opme, Unu B cTauuoHapHon copme, no copme, yTBepXaeHHon deaepasibHbIM OpraHoMm
WCNOSNTHUTENBHOW BIlacTM B COOTBETCTBMM CO cTaTbeln 18 depepanbHoro 3akoHa oT 28 pekabpsa 2013 roga N
442-®3 "O6 ocHoBax coumanbHoro obcnyxmnsaHus rpaxgaH B Poccunckon ®enepaunn’.

Mpy nomelLeHUn HecoBepLUEHHONETHEro B NPUEMHO-KapaHTUHHOE OTAeneHWe opraHusauum coumaribHOro
obcnyxuBaHus 3akrnodeHne He TpebyeTcs;
(nn. 8 B pea. MocTtaHoBneHwus MpaButensctea JleHuHrpaackoi obnactu ot 18.07.2023 N 504)

9) aons geten-mHBanuaos, nony4vyawwmnx couunarnbHble yCnyrm B CTaLI,I/IOHapHOI7I cbopme C MOCTOAHHbIM
npoXXnBaHMem:

a) 3aKMoYeHUe MCUXOIIoro-MeanKo-NefarorMyeckol KOMUCCUNM, COAepKallee CBEOdEHWs O BO3MOXHOCTU
n(1nun) Heo6xoaAMMOCTM OCBOEHUSI HECOBEPLLEHHONETHM aJanTUpoBaHHO o6pa3oBaTeribHON Nporpammbl;

0) MeguuMHCKME CBedeHus (opurvHan), coAepXxalivMe noapoOHbIi aHamHe3 pas3BuTusS pebeHka u
3aKnyeHMe Bpada-neguatpa; pasBepHyTOe 3akfioyvyeHWe Bpada-ncuxuatpa (nogpobHble  cBefeHus o
NCUXM4ecKkoM  pas3BuTUM  pebeHka W ONUCaHME  MNCUXMYECKOTO  cTatyca  pebeHka);  3ak/oyeHus
Bpa4en-crneLmanucToB: HeBpornaTosora, Aepmaroniora, OKynucta, dTuavatpa, OTOfapuHronora, Jroroneaa,
ncuxomnora W Apyrux Bpayen (MO MokasaHusM), HeoOXOoAuMMble [Ansi OUEHKU COCTOSHWS  300pOBbS
pebeHka-uHBanuaa, pesynbTatbl  NabopaTopHbIX  WCCMELOBaHWMA,  MNepeyeHb  KOTOpbIX  YCTaHOBIEH
CaHWUTapPHO-3NNAEMUNONOTNYECKUMN TPEOOBAHNAMMW.

MeOvuvMHCKME  CBedeHUst  OOMKHbI  copepkaTb  YeTKyld  MHGopMaumio O TOM,  Kakum
ne4yebHO-NPOMUNAKTUYECKUM YYPEXOEHUEM OHM OOPMIIEHbI, AOIDKHBI UMETb AaTy OOpMIIeHUsl, NOANUCU U
hamunumn, uMmeHa, oTyecTBa npeacedatens BpayvebGHOM komuccum nMBO nuua, OTBETCTBEHHONO 3a WX
[OCTOBEPHOCTb, @ TaKKe 4YNeHOB BpayebHOM KoMuccuM, meyaTtb neyvebHO-MPOodMNakTUYecKoro yypexaeHus
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(,EI,OKyMEHT OEeNCTBUTENEH LWeCTb MeCsiLeB CO OHSA Bbldayu, 3a WCKMNIOYEHWEM CBEOEHWN, CpPOK OencTems no
KOTOPbIM YCTaHOBJIEH CaHNTAPHO-3aNNAEMUNONTIOTMYECKUMI NpaBunamMmm n HOpMaMI/I);

B) MyHUUMMAnNbHbLIA NPaBOBOW aKT OpraHa MEeCTHOro CaMOYMNpaBIieHWst MyHULMMNANbHOro obpa3oBaHusA
JleHuHrpagcko obnactm o HanpaBneHMUM HECOBEPLUEHHONETHErO rpaXxdaHWHa B OpraHU3auui CouMarbHOro
06CcnyXnBaHKs, OCYLLECTBISAIOLWYHO coupnanbHoe obcnyXnBaHue B CTaluMoHapHom dopme, B TOM Yucre s nud,
CTpafaroLWwmnx MCUXMYECKMMU PacCTPOMCTBAMM, U 3aKPEMMEHUN 3a HUM XWUMOW nrowaan (Mo MecTy XUTenbCTBa
poauTenen (3akoHHbIX MNpeacTaBuTEnen) (ANS HEeCOBEPLUEHHOMETHUX, SBAAWMUXCA OeTbMU-CUPOTaMy UMK
AeTbMu, ocTaBlMMmncsa 6e3 noneveHus pogutenen);

(B pea. MoctaHoBneHus MpasuTtensctBa JleHnHrpaackon obnactu ot 29.12.2025 N 1113)

r) AOKYMEHTbI, noaTBepXaatowmne akT oTCyTCTBMSA nonevyeHnss Hag pebeHKoOM eAMHCTBEHHOrO MM oboux
poauTenewn: cBMaeTenbLCTBO (CBMAETENBCTBA) O CMEPTU POAUTENEN UNN €AUHCTBEHHOIO POAUTENS; peLleHne cyaa
0 Mpu3HaHuu poauTens 6Ge3BeCTHO OTCYTCTBYHOLUUM; pelleHne cyda o6 00baABMeHWM poauTens yMepLuuw;
pelleHne cyda O MNpU3HaHUM poauTens HeLeecrnocoOHbIM; NMPUroBop (konus) cyaa 00 OCYXOEeHUW pPoaUuTEns;
OOKYMEHT MEAMLMHCKOA OpraHusauuM rocyJapCTBEHHOM CUCTEMbI 3[4PAaBOOXPAHEHUST UMM MyHMUMNANbHOM
CUCTEMbI 3[paBOOXPaHEHUS O ANUTENbHOW 6ones3Hn poauTens, NPensTCTBYIOLWEN BbIMNOMHEHUIO MM CBOUX
0053aHHOCTEN; OOKYMEHT, MOATBEpXAaoWuiA TOT hakT, YTo pebGeHoK Obin MOAKMHYT; mMaTepuanbl O PO3bicke
poauTenewn; peLleHne cyaa o NMWEHUN poanTENbCKUX NpaB; NOCTaHOBNEHe cyaebHoro npuctaesa o Bo3byxaeHum
NCMNOMHUTENBHOIrO CyA0NPOMN3BOACTBA MO B3bICKAHWIO arlMMEHTOB;

0) cBefeHnss 06 MMYyLLECTBE HECOBEPLUEHHONETHEro rpaxaaHuHa, HaxOAsLLerocs Mog OrekowW unu
noneYnTen-CTBOM;

€) MyHMUMNarnbHbIA NPaBOBON aKT agMUHUCTPaUMM MyHULMNanbHOro obpasoBaHust JleHMHrpagckom obnacrtu
O BKIHOYEHUM B CMMCOK JEeTen-CMpoT M [OeTen, ocTaBlmxcs 6e3 nonedeHus poguTenen, MOAMNeXalumx
obecneyeHnto XUnbIM1 MOMELLEHUAMW MO AOCTWXKEHWMW COBEpLUEHHONeTMs (ans fuvy, gocturwmx 14-netHero
BO3pacTa) (npu Hanu4uu);

X) ANs AeTei-uHBanuaos, CTpagatoLLmX NCUXMYeckuMm paccTpoicTBamMu:

NPOTOKOST KOMUCCUU MO PaCCMOTPEHUIO BOMPOCOB O MpMEME B CTALMOHAPHYIO OpraHu3aumio coumarnbHOro
obCnyXvBaHWs, npegHasHayeHHyl Ans nud, CcTpajaltowux MCUXUYECKMMUM PacCTpOMCTBaMu, BPEMEHHOM
BbIObITMK, MEPEBOAE W BbIMUCKE U3 Hee.

(nn. "x" BBeaeH MocTtaHoBneHvem lMpaBuTtenscTea JleHnHrpagckon obnactu ot 29.12.2025 N 1113)

5.3. OcHoBaHusIMM [Ons NpefoCTaBfieHUs CPOYHbIX COUManbHbIX YCryr (3a WCKNIYEHWEM Cry4vaes,
npeaycMOTPEHHbIX NyHKTOM 5.3.1 HacToswero Nopsaka) asnstoTcs:
(B pen. MoctaHoBnexus MNpaButensctBa JleHnHrpagckon obnactu ot 27.12.2022 N 983)

3asBIieHNEe O NPEAOCTABMEHMN CPOYHbLIX COUManbHbIX YCIyr, MOAAHHOE TpaXXgaHWHOM, MPU3HaHHLIM B
YCTaHOBMNEHHOM MOPSAKE HY>XOAOLLMMCS B CPOYHbIX COLMarnbHbIX YCnyrax, Unn ero 3akoHHbIM (YNOMHOMOYEHHBLIM)
npegctaBuTeNnemM, B COOTBETCTBUM C hOPMOM, yTBEpXAEHHOW MWHMCTEPCTBOM Tpyaa M coumanbHOW 3aluThbl
Poccuiickon ®epepauuu;

MHdopMaLnNsa OT MEeLUUUHCKMX, 0OpasoBaTefibHbIX WM WHbIX OpraHu3auui, He BXOASLWMX B CUCTEMY
coumansHoro obcnyxmBaHusl, 0 3asBUTENe, HYXXOALWEMCH B NPEAOCTaBIEHUN CPOYHBIX coumanbHbIX yenyr (npu
Hanu4mm).

K 3aaBneHuto o npeanocTtaBfieHNN CPOYHbIX CoUMalbHbIX YCNyr 3adaBUTENEM NpunararTcaA:

pelleHne YNONHOMOYEHHOW OpraHusaumm O MpU3HaAHUWU FpaxaaHuHa HyXAalLlWwMMca B npefocTaBneHnm
CPOYHbIX counanbHbIX YCNyr;
(B peq. MocTtaHoBnenus MpaButensctBa JleHnHrpagckon obnactu ot 27.12.2022 N 983)

cornacue rpaxgaHuHa Ha 06paboTKy nepcoHarnbHbIX AaHHbIX.

5.3.1. lNpepocTaBneHne cpovHOW coumanbHon ycnyrn "OpraHmsauus M OCyLLECTBIIEHNE MEPONPUATUA Mo
OKasaHuio MOMOLLM NMLaM, HaxXo4AWUMCS B COCTOSIHUM arikorofbHOro, HapKOTUYECKOTO UM MHOFO TOKCUYECKOTO
ONnbsHEHMS" OCYLLECTBNAETCA Ha OCHOBaHWM [OOKYMEHTOB, NPeAyCMOTPEHHbIX MpaBunaMyu OpraHusauun
OEeATEeNbHOCTN Cneumanu3npoBaHHbIX OpraHn3auuin nNo OKas3aHUK MOMOLUM NuUaM, HaxOAALWMMCS B COCTOSHWM
ankorosnibHOro, HapKOTUYECKOro UMM MHOMO TOKCUYECKOro OMbSHEHWUS, YTBEPXAEHHbIMU defepanbHbIM OpraHoMm
NCMNONMHUTENBHOW BNACTW, OCYLLECTBASAWMUM (OYHKUMM NO BbipaboTke M peanu3aunm rocygapCTBEHHON MONUTUKM
W  HOPMaTMBHO-NPaABOBOMY  perynupoBaHuid B  cdepe  34paBoOXpaHeHus, deaeparnbHbIM — OpraHom
NCMNOMHUTENBHOW BNACTW, OCYLLECTBASAOWMUM (DYHKUMM NO BbipaboTke M peanu3aunm rocygapCTBEHHON MONUTUKK
N HOPMaTUBHO-NPAaBOBOMY PErynmpoBaHuio B cdepe coumansHOM 3alluTbl HAaceneHus, u pegepansHbIM OpraHom
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NCMNOMHUTENBHOW BNACTW, OCYLLECTBASAOWMUM (OYHKUMM NO BbipaboTke M peanu3aunm rocygapCTBEHHON MONUTUKK
W HOPMaTUBHO-MPaBOBOMY pEerynvpoBaHMio B cepe BHYTPEHHUX Aen, B MpegyCMOTPEHHOM YKa3aHHbIMU
npasunaMmy nopsiike, U pellueHns YrnorHOMOYEHHOW opraHusaumMuM O NPU3HaHUU rpaxgaHuvHa HyxXOalowumcs B
npegocTaBfieHUN CPOYHbIX COLMAlbHbIX YCIyT.

(n. 5.3.1 BBegeH lMocTtaHoBneHnem MpaButenbcTea JleHMHrpagckon obnactu ot 27.12.2022 N 983)

54. I'Ipep,OCTaBneHme CPO4YHbIX couualbHbIX YCnyr OCYyLeCTBNAeTCA BO BCEX q)opmax couunanbHoro
OGCJ'Iy)KI/IBaHI/Iﬂ B CPOKMH, O6yCﬂOBJ'IeHHbIe HY>XOaeMOCTbH nony4aTtena CPpOYHbIX CouManbHbIX yCnyr.

5.5. ,D,OKyMeHTbI, HeobxoauMble ONis npenocTtaBlieHnAa counanbHbIX YCIyr B paMKax MexBeaoMCTBEHHOro
MH(bOpMaLI,I/IOHHOFO B3aUMOAENCTBUS, OTCYTCTBYIOT.

6. UHbe nonoxeHust

6.1. CouuanbHble ycrnyrm B CTauMoOHapHOM c¢opMe coumanbHOro OBCMYXMBaHUS NpPenoCcTaBnsaloTCS
MOCTaBLLMKaMW COLMArnbHbIX YCIYr UX Mosy4YaTesisiM npu nocTosiHHOM, BPEMEHHOM WUin NSTUAHEBHOM (B HEZeno)
KPYrOCYTOYHOM MPOXUBAHUN.

Mpn NpepocTaBneHnMn coumarnbHbIX YCIYr MEcsL, UCHMUCNAETCA NPy 3aKniovYeHnn goroBopa ¢ NepBoro vmcna
MecsiLa - Kak KaneHAapHbIi Mecsl, C AaTbl 3ak/i04YeHMs1 OOroBopa O MPeAoCTaBfeHMM coumarnbHbIX YCIyr oT
nepBoro 4O NOCNeaHero YMcna Mecsua BKITUYNTENBHO; NPU 3aKi04YeHMM OOroBopa nocrie NepBoro YymMcna mecsua
- kak 30 kaneHOapHbIX OHEW; rog WCYMCNAETCA KaK KaneHgapHbi rog ¢ gaTbl 3aknyeHuss goroesopa o
npenocTaBrneHnmn coumarnbHbIX YCnyr Mbo kak 365 KaneHaapHbIX AHEN.

CpoK BpeMEHHOro MpoXuBaHUS B CTauMOHapHOM copme coumanbHOro OBCHyXMBaHUA onpegensieTcs
Urrcey.

6.2. CoumanbHble ycnyrm B nonyctauMoHapHon ¢hopMe coumarnbHOro obcrnyXmBaHUS NpedoCTaBrsatoTCs
MoCTaBLUMKaMM couMarnbHbIX YCMyr B OnpederneHHoe Bpemsi cyTok. [lpu npegoctaBneHum coumanbHOro
obcnyxmBaHusl B NonycraumMoHapHom opme:

B JHEBHOE BPEMSI - B peXXMmMe BOCbMUYacoBOro paboyero aHs;

AN HEeCOBEPLLEHHOMNETHNX, B TOM YMCle AeTel-MHBanuaoB, C KPaTKOCPOYHbLIM AHEBHbLIM NpebbiBaHneMm, - B
pexnMe YeTblpex4yacoBoro paboyero gHs;

B HOYHOE BpeM4 - B pexnme gseHaauatn4acoBoro pa6oqero OHA.

6.2.1. Mpun NpegocTaBneHnn coumansHoro obcnyxmeaHmsa (obecnedeHne KpaTKkOBPEMEHHOIO NpUcMoTpa 3a
JeTbMu B Bo3pacTe Ao 3 ner):

B NoslycTauuoHapHon hopMe HecoBepLUEHHONETHUM A0 3 NeT B AHEBHOE BPEMSI - NPOAOIKUTENBHOCTLIO He
Gonee TpexyacoBoro paboyero AHs Ao 3 AHel B Heden\o;

Ha [OOMYy HeCOBEpLIEHHONEeTHMM [0 3 neT B [OHEeBHOe BpeMsi - MNPOAOIKUTENbHOCTHLIO He 6onee
YeTbIpex4yacoBoro paboyero gHs Ao 3 AHEN B Hedento.
(B peq. MocTtaHoBneHus MpaButensctea JleHnHrpagckon obnactu ot 29.12.2025 N 1113)
(n. 6.2 B pea. MocTtaHoBneHus MNpaButensctea JleHuHrpaackon obnacti ot 15.04.2025 N 348)

6.3. MNpu npegoctaBneHnn coumnanbHbIX YCIyr MeCsL, UCYMCNAeTcs Npu 3akmnioveHnn orosopa C nepBoro
yucna Mecsiua - Kak KaneHgapHbli Mecsil ¢ AaThl 3aKntioYeHnsa JoroBopa o NpeaocTaBneHnn coumanbHbIX YCyr oT
nepBoro 4o nocregHero Ynucna mMecsua BKNIYUTENBHO; NPU 3akMo4YeHnn JOoroBopa nocrie nepBoro Ynucrna mecsaua
- kak 30 kaneHOapHbIX OHEW; rog WCYMCNAETCA KaK KaneHgapHbln rog C gaTbl 3akfyeHuss goroesopa o
npenocTaBreHnMmn coumarnbHbIX YCnyr IMGo kak 365 KaneHaapHbIX AHEN.

(B pea. MoctaHoBneHus MpasuTtensctBa JleHnHrpagckoi obnactu ot 15.04.2025 N 348)

6.4. Cpok [OelcTBusi [JOroBopa He MOXET MpeBblaTb CpPoOKa MNpedoCTaBreHust coumasbHbIX YCyr,
ycTaHoBneHHoro UMMCY.

6.5. lMopsgok BegeHus M dopma OTYETHOCTW, NpenocTaBfsieMasi MOCTaBLUMKOM CoLMaribHbIX YCNyr,
yTBEP)KOATCS MPABOBbIM aKTOM YMOSTHOMOYEHHOTO OpraHa UCMONMHUTENbHOW BracTy JIeHWHrpagckon obnactu B
chepe coumanbHoOro o6cnyxuBaHus.

6.6. PelueHne o 3akntoveHumn (06 oTkase B 3aknOYeHMU) JOroBopa O NpefoCcTaBleHun coumanbHbIX YCryr
MeXxay MOCTaBLUMKOM COLMarnbHbIX YCNyr U nofyyatenem coumanbHblX yenyr (MpeacraBuTenem) npyHUMaeTcs B
TeYeHne CyTOK C AaTbl MPeACTaBneHns nonyyaTenem couunanbHbeIX YCIyr NOCTaBLLMKy coumanbHbeix yenyr UMMCY
1 AOKYMEHTOB, HEOOXOAMMbIX ANS NPEeAOCTaBNeHWS CoUManbHbIX YCIyT.
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OcHoBaHueM Ang oTkasa B 3aKM4YeHUn JorosBopa O MpefoCTaBfeHUn couumarnbHbIX YCnyr, B TOM 4ucre
BPEMEHHO, 4BMSETCA Hanuuue MeOMUMHCKMX MPOTUBOMOKa3aHWMW K  MOMYYEeHUO  coLMarbHbIX  YCRyT,
NOATBEPXKAEHHBIX 3aKIMIOYEHNEM YMNOTHOMOYEHHOW MEOMUMHCKOW OpraHmsauum o Hanuuum (06 oTcyTCcTBUM)
NPOTUBOMOKA3aHUN, B CBA3WN C HaNM4YMEM KOTOPbIX MOMyYaTENo CoUMarnbHbIX YCIyr MOXET ObITb OTKasaHo, B TOM
yucne BPEMEHHO, B NPeAOCTaBNEHMM coumarnbHbIX YCnyr B (hOpMe CoLManbHOro 00CnyXnBaHns Ha AOMY, UMK B
noslyctauMoHapHon gopmMme, unm B cTaumoHapHou dhopme no copme, yTBepXKAEeHHOW defepanbHbiM OpraHoMm
WCNOSNTHUTENBHOW BIlAcTM B COOTBETCTBMM CO cTaTbeln 18 depepanbHoro 3akoHa oT 28 pekabpsa 2013 roga N
442-®3 "O6 ocHOBax coumanbHoOro obcnyxuBaHus rpaxgaH B Poccuiickon depepaummn”, a Takke
HenpeacTaBneHne nofyyaTeneMm couuanbHbIX YCNyr AOKYMEHTOB, Heobxoaumbix Anis npegocTaBrieHus
coumanbHbIX YCIyr, B COOTBETCTBMM C pasgenoM 5 HacToswero Mopsaaka.

(B pea. MocraHoBneHus MpasuTtensctBa JleHuHrpagckoin obnactu ot 08.08.2023 N 552)

Mpn oTCYTCTBMM Yy MNOCTaBLMKA CouManbHbIX YCNYr, K KOTOpoMy obpatunca rpaxgaHuH ¢ UIMCY,
cBoOOAHBLIX MECT Ans NpeaocTaBreHUs coumarnbHbIX YCAyr, rpaxgaHuH obpallaeTcs K WMHOMY MOCTaBLUUKY
coumarnbHbIX YCNyr, yka3daHHOMY B MepeyvHe pekoMeHayeMbIX MOCTaBLUMKOB coumnanbHbix yenyr AMMCY.

6.7. MNpekpalleHne NpeaoCTaBNeHUs CoumarnbHbIX YCIyr NPOM3BOAMTCS B CIIEAYHOLMX Cryvasx:

OKOHYaHWe CPOKOB MpeaAoCcTaBneHus coumanbHbix yenyr B cootBeTcTBumn ¢ UMMCY n(unu) ncteveHne cpoka
OencTBus 4oroBopa o0 nNpeaocTaBneHnn coumnarnbHbIX YCyr;

HapyLleHe CTOpOHaMW YCIOBUIA JOroBopa O NpeaoCTaBeHNM CcoLunanbHbIX YCNyr;

CMepTb NoslyyaTens coumanbHbIX YCIyr;

NUKBMAAUMS (NpekpaLleHve aesTerlbHOCTM) NMoCcTaBLUMKa CoUManbHbIX YCIYT;

pelLeHne cyaa o NpU3HaHMK NoryvaTens coumanbHbIX YCnyr 6e3BeCTHO OTCYTCTBYIOLMM UMW YMEPLUNM;
ocyX[eHue nony4yaTens coumanbHbIX YCNyr K 0TObIBaHWNIO Haka3aHWs B BUAE NULLEHNA cBoboabI;

BO3HUKHOBEHME Yy Mofydyatens couuanbHbIX YCryr NPOTMBONOKa3aHUW K NOMyYeHWo CoumanbHbIX YCNyr,
NOATBEPXKAEHHBIX 3aKIIOYEHNEM YMNOHOMOYEHHOW MEOMUMHCKOW OpraHmsauum o Hanuuum (06 oTcyTCcTBUM)
NPOTUBOMOKA3aHUN, B CBA3WN C HaNMYMEM KOTOPbIX MOMyYaTENto coumarnbHbIX YCIyr MOXET ObiTb OTKasaHo, B TOM
yucne BPEMEHHO, B NPeAOCTaBNEHMM coumarnbHbiX YCnyr B hOpMe COLManbHOro 00CnyXnBaHns Ha AOMY, UMx B
noslyctauMoHapHon gopMme, unn B cTauuoHapHou dopme no opme, yTBEPXKAEHHOW defepanbHbiM OpraHoMm
WCNOSNTHUTENBHOW BIlacTM B COOTBETCTBMM CO cTaTben 18 depepanbHoro 3akoHa oT 28 pekabpsa 2013 roga N
442-®3 "O6 ocHoBax coumanbHoro obcnyxmnsaHus rpaxgaH B Poccunckon ®egepaumn’;

(B pea. MoctaHoBneHus MpasuTtensctBa JleHnHrpagckoi obnactu ot 08.08.2023 N 552)

OTKa3 nony4varensa couumalnbHbIX yCnyr (ﬂpeLI,CTaBI/ITeJ'Iﬂ) OT NnpeaocTtaBlieHnA counanbHbIX YCIyr.

MpunoxeHue 1
K Mopsagky...

CnMcoK N3MeHSIIOLLMX AOKYMEHTOB
(B pen. MocraHoBneHun MNpaButenscTBa JleHNHrpaackon obnactu
ot 07.11.2022 N 804, o1 30.11.2022 N 874, ot 27.12.2022 N 983,
o1 08.08.2023 N 552, ot 20.06.2024 N 434, ot 28.08.2024 N 589)

HAMMEHOBAHUA U CTAHOAPTbI
coumanbHbIX YCIyr, NpeAoCTaBNsieMbIX NOCTaBLMKaMy
coumanbHbIX yeryr B JTeHMHrpaacKoi o6nacTy coBe pLUEHHONETHUM
nony4aresnsiM coumanbHbIX ycnyr

Tabnwuuya 1
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KOTOpble MO pa3Mepam, PACMONOXEHUIO U KOHUIypaumnn OOMMKHbI
obecneunBaTb BO3MOXHOCTb OKa3aHusi BCEX BUOOB COLMAIbHbIX YCIyr C
y4eToM crneuundmkmn nonyyartenen counanbHbiX YCyr, OTBeYaTb
CaHUTapHO-TUTMEHNYECKNM HOpMaM 1 TpeboBaHUAM, B TOM Yncne
NPOTUBOMNOXapHbIM. PaamelleHne nonyyartenen coumanbHbIX YCyr ¢
y4yeToM nora, Bo3pacTta, COCTOSIHUS 300pOBbs, (PU3NYECKOMN, NCUXNYECKON U
ncuxonornyeckon coemectumocTn. ObecneveHne B KOMHaTax
€CTeCTBEHHOIO M UCKYCCTBEHHOIO OCBELLEHUS, COOTBETCTBME NapamMeTpoB
MUKPOKINMMATa XWUIbIX MOMELLEHUA YCTAHOBINEHHBIM TPpeOOBAHNSIM.
ObGecneyeHne ygobcTea NpoXnBaHMs nonyyaTenen counanbHbiX YCnyr, B
TOM YMcCre cpeacTBaMy KOMMYHanbHO-ObITOBOro 6riaroycTponcTea, u
OOCTYMHOCTU MOMELLEHUI ANA MHBaNMAOB. Hannyune B Xunbix KOMHaTax
WKadoB ANsA XpaHeHMs JOMaLUHen oaexabl, 6enbs, obyBu (KONM4ecTBo
oTgeneHvn B Wkadax AOMKHO COOTBETCTBOBaTbL KONMMYECTBY CrasibHbIX MECT
B KOMHaTe), TYMOO4YeK 1 CTyNnbeB (KONMYECTBO LOMKHO COOTBETCTBOBATL
KONMMYECTBY NPOXMBAIOLLMX NonyyaTenen coumanbHeix ycnyr). ObecneyexHve
npu pasmeLleHnn mebenu B nomeLLeHnsix cBo6oAHOro AocTyna K
nomny4yatensiM coumasbHbIX YCIyr, a Takke LOCTYNHOCTU YOOpKM 1
akcnnyaTtaummn. Mebenb 1 o6opygoBaHue AOMmKHbl ObiTb yAOOHBIMMY B
Nnonb30BaHWUK, NOAOGPaHHLIMU C y4ETOM (PM3NYECKOrO COCTOSAHMS
nonyyartenemn coumnanbHbIX YCNyr, OTBeYaTb CAaHUTAPHO-TUTMEHNYECKUM
HopmaM. ObecneyeHre oTAenbHbBIM NPOMAPKMPOBAHHBLIM MHBEHTaPEM Ans
yBOpKM KUIbIX KOMHAT.

YcnoBue npegocTaBneHns: NpeaocTaBnaeTcs nonyyarensam counanbHbiX
YCNyr, NOSTHOCTBIO UMM YAaCTUYHO YTPaTUBLLUMM CMOCOBHOCTL NMnbo
BO3MOXHOCTb K CaMOOBCyXMBaHMIO.

MpepocTaBnsieTcs B coctaBe "6a3oBoro Habopa" coumnanbHbIX yCnyr

1.2. ObecneyeHne NMTaHMEM B COOTBETCTBUM C yTBEPXOEHHBLIMUN
HOpMaTMBamu

dopmbl Bug, onncanue n ycrnoene NpegoCcTaBrieHns coumarnbHOM YCIyr, B TOM lMokasaTenu kayecTBa M OLeHKa pe3ynbTaToB

npenocTaBreHus yucrie ycnosusi 4OCTYMNHOCTU, KEM NMpPefoCTaBnseTcs ycnyra npeaocTaBieHnst CoLManbHOWM yCryrn
coumanbHomn
ycnyrm
1 2 3
1. CoumnanbHO-6bITOBbIE YCyTK

MonycTtayunoHa 1.1. ObecneyeHne nnoLaabo XurnblX NOMELLEHUI B COOTBETCTBUM C lNoka3aTenu kadyecTBa:
pHas un YTBEPXOEHHBIMU HOpMaTUBaMMU 1) yaoBneTBOPEHHOCTb coLmarnbHbIMU yCryramm
cTaumoHapHas Ycnyra BKIOYaeT: npegocTaBneHne 6naroyCTpoeHHbIX XUMbIX MOMELLEHWI, | nonyyaTenen counanbHbIX YCITyr, OTCYTCTBME

0BO0CHOBaHHbIX Xanob, YMCrno NonoXnTENbHbIX
OT3bIBOB 0 paboTe nocTaBLMKa coumarnbHbIX YCIyr;
2) Hann4yme obLLEeOCTYMHbIX NHPOPMALIMOHHBIX
pecypcoB, coaepKaLlmx MosHy U AOCTOBEPHYHO
MHopMaLno O AeATeNbHOCTN NOCTaBLLUUKA, U
obecneyeHne NOCTaBLLMKOM AOCTYyNa K faHHbIM
pecypcam nocpeacTBOM pa3MeLLEHNS UX Ha
MHOPMALIMOHHLIX CTEHAAX B NOMELLEHNSIX
nocTaBLLMKa coLManbHbIX YCIyr, B CPEACTBax
mMaccoBoi nHdopmaumm, B cetn "MIHTepHeT", B TOM
yucne Ha ouumanbHOM canTe opraHmMsaumnm
coumanbHoro obcnyxmnBaHus;

3) UMCNEHHOCTL Nony4vaTenen coumnanbHbIX YCNyT,
OXBaY€HHbIX COUManbHbIMU yCryramu y 4aHHoro
nocTaBLLMKa coupnarnbHbIX YCITyT;

4) [OCTYMHOCTb YCINOBUI pasMeLLEHNS NOCTaBLLNKOB
coumanbHbIX ycnyr (B TOM Yncre JOCTYMNHOCTb
NpeaocTaBrneHUst couManbHOro 00CnyXMBaHus s
WHBANUAoB U APYIMX NULL C Y4€TOM OrpaHUyeHnn nx
XMU3HEOEeATENBHOCTU, MHbIE YCIOBUS, BNUSIOLLME Ha
KayeCTBO coumarnbHbIX YCNyr, NpeaocTaBnseMbix
nony4arensm couunarnbHbIX YCIyr);

5) yKOMNNEKTOBAHHOCTD LUTaTa NOCTaBLUMKA
coumarbHbIX YCNyr cneyuanuctaMm m mx
KBanudukauyus;

6) Hann4yme cneymanbHOro U TEXHUYECKOro
ocHalleHus (obopynoBaHue, Nnpubopkl, annapatypa)
NoMeLLEeHMI NOCTaBLLMKA COLManbHbLIX YCHYT.
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Ycnyra BKMoYaeT: NnpefocTaBeHne perynsipHoro u pasHoobpasHoro, B TOM
yncne gneTuveckoro (ne4yebHoro) No MeanLMHCKMM MoKasaHuaM, NUTaHNS,
NMPUroTOBIIEHHOIO M3 [OOPOKAYECTBEHHbLIX MPOAYKTOB, YAOBNETBOPSIOLLErO
noTpebHOCTM nonyyaTens counanbHbIX YCIYT Mo KarnopumnHOCTU U
COOTBETCTBYIOLLIErO YCTAHOBIIEHHBIM HOPMaM NMUTaHKS,
CaHUTaPHO-TUTMEHNYECKUM TpeBOBaHMAM C y4ETOM COCTOSHMS 300POBbS
nony4arensi coumanbHbIx ycnyr. KomnnekroBaHue CTONOBOW Nocyapl U
CTONOBbIX NPNBGOPOB OOMKHO OCYLLECTBMSATLCA B COOTBETCTBUN C
KONM4ecTBOM NOPLNIA AN OAHOKPaTHOro NPUMEHEHMUS1, COOTBETCTBUE
nocyabl CaHUTapHO-aNUMAEMNONOrMYECKUM TpeboBaHUAM (OTCyTCTBME
TPEeLUWH, CKOMNoB, OTOUTLIX Kpaes, AedopmaLnn, NOBPeXaeHHOM aManu 1
T.n.). OcylecTBNeHNE MbITbS NOCYAbl NOCMe NpUuema nuLLm.

YcnoBue npefocTaBneHns: NpegocTaBnseTcs nofnyvyaTensm coumanbHbIX
YCIYT, MOJTHOCTbIO UMM YaCTUYHO YTpaTMBLUMM CNOCOBHOCTL NMnbo
BO3MOXHOCTb K CaMOOBCNy>XMBaHNIO B CTaLMOHaApHOM hopMe CoLmarnbHOro
obcnyxmBaHus - NATMPA30BOE NUTaHME; B NOycTaluMoHapHom hopme
coumarnbHoro obenyxXmBaHus - 0OQHOKpaTHOE NUTaHKE.

MpepocTaBnsieTcst B cocTaBe "0a30Boro Habopa" coumnanbHbIX YCIyT.
MpepoctaBnsieTcs: bydeTumuen/Mmnaglwen MeanuUmMHCKOM CECTPOW Mo yxoay
3a 6onbHbIMU

1.3. ObecneyeHne MArkMM MHBEHTapeM (0aexaon, 06yBbio, HaTeNbHbIM
6enbem 1 NOCTeNbHbIMU NPUHAAMNEXHOCTAMM) COrMacHO yTBEPXKAEHHbIM
HopmaTmBam

Ycnyra BkrtovaeT: obecneyeHne nonyyartenemn coumanbHbiX yCryr
HaTenbHbIM 6enbem 1 NocTenbHbIMK NpUHagnexHocTamu. ObecneyeHve
yaobcTBa B NOMb30BaHMM NOCTENbHBIMU NPUHAANEXHOCTAMU, MOg60p
NOCTENbHbIX MPUHAANEXHOCTEN C y4eTOM (PM3N4ECKOro COCTOAHMS
nonyyartens couunaneHbix ycnyr. OpraHnsaums cMeHbl NoCTenbHOro 6enes
no Mepe HeobXoaMMOCTU, HO He pexe Yem 1 pas B HeZernto, HaTeNbHOro
6enbs - No Mmepe HeO6XO0OUMOCTU, HO HE pexe, YeM 3 pasa B Hefernto.
MpepocTaBnsieTcs B coctaBe "6a3oBoro Habopa" coumnanbHbIX YCNyr.
ObGecneyeHve BepxHen oaexaon n obyBbio, KOTOpble OOMKHbI ObITh
yAO0OHbIMK, COOTBETCTBOBaTL POCTY U pa3Mepam nosyyartenew coumanbHbIX
ycnyr, oTBeYaTb CaHUTapHO-TMIMEHNYECKMM HOpMaM 1 TpeboBaHusAM, No
BO3MOXHOCTU, UX 3anpocaM no ¢racoHy 1 pacLBeTKe.

OpraHusauus gnsa nonyyarenemn coumnanbHbiX YCNyr CTUPKW, MaXXeHUs n
pPEMOHTa NNYHbIX BeLLen (COop BeLlewn, HY>KOaILWMXCS B PEMOHTE, CTUPKE,
rmakeHun, B COOTBETCTBUM C rpadhnkom paboTbl MOCTaBLUMKA COLMAnbHbIX
ycnyr).

YcnoBwe npegocTaBneHns: NpeaocTaBnaeTca nonyyarensam counanbHbiX
yCnyr, NOSHOCTBIO UMM YaCTUYHO YTPATUBLLMM CNOCOBHOCTbL Nnbo

MokasaTenu oLEHKM pe3ynbTaToB:

1) nonHoTa npenocTaBneHns counanbHOM YCNyru, B
TOM 4ucre C y4eTOM oObema NpeaocTaBnseMbiX
coumanbHbIX YCIyr, CPOKOB NpeaoCTaBneHns
coumanbHbIX YCIyr, UHbIX KPUTEPUER, MO3BONAIOLLMX
OLEHWTb NONHOTY NPeAOoCTaBNEHNs coumnarnbHbIX
yCnyr;

2) cBOEBPEMEHHOCTb NPEAOCTaBMEHUS coLManbHOM
yCnyru, B TOM YMCHe C y4eTOM CTENEHM
HY)kOaeMoCTun nony4vaTens coumanbHbIX YCyr;

3) pe3ynbTaTtuBHOCTL (3EKTUBHOCTD)
npegocTaBneHns coumarnsHOn yenyru (ynyJlleHne
YCINOBWI XN3HEAEATENbHOCTM Nony4vaTens
coumanbHbIX YCIyr).

MokasaTenu oLeHKU pe3ynbLTaToB:

1) Xvnon nnowagu, npegocTasnaemMon
NMOCTaBLLMKOM CoLMarnbHbIX YCyr, NO pa3mepam 1
OPYIMM XXM3HEHHbIM NokasaTensam (CoCcTosiHue
3[@aH1N U NOMELLEHUIN, UX KOMGOPTHOCTL), KOTOpas
[ormkHa obecneyvmBaTb yao6CTBO NpOXMBaHUS
nonydarenen coumanbHbIX YCINyr, a Takke
YUUTbIBATb MO BO3MOXHOCTU (hU3NYECKOE U
NMCUXMYECKOE COCTOSAHME, HAKIMOHHOCTH,
NMCUXONOrMYECKYH0 COBMECTMMOCTb NPY pasMeLLeHNN
nony4aTtenemn counanbHbIX YCIYT B XUIbIX
nomeLLeHunsx (KomHaTtax);

2) nomMelLeHnn, NpefocTaBnseMbix Ang
NpeaocTaBneHnst coumanbHbIX YCyr, KOTOPbIE NO
pasmepam, pacnonoXXeHmo 1 KoHUrypauum
[OIMKHbI obecneymBaTb BO3MOXHOCTb OKa3aHuUs
BCEX BUOOB COLMArbHbIX YCIYT C y4eTOM Creumdukn
nonydarenen coumanbHbIX YCIyr, oTBe4YaTb
CaHUTaAPHO-TUTMEHNYECKMM HOPMaM 1 TpeboBaHUAM;
3) mebenu n obopynoBaHus, KOTOpble AOMMKHbI ObITh
YOOOHbIMW B NMOSIb30BaHUK, NogobpaHHbIMM C
yyeToM PU3NYECKOro COCTOSIHUS nonyyaTenemn
coumanbHbIX yCryr, oTBevaTb
CaHUTapPHO-TUTMEHNYECKUM HOpPMaM;

4) MArkoro UHBEHTaps, NPeaoCcTaBnsAeMoro
nony4aTtensiM coumanbHbIX YCyr, KOTOPbIA JOJMKEH
ObITb YOOOHBIM, COOTBETCTBOBATL POCTY U
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BO3MOXHOCTb K CaMOOBCyXMBaHWIO.

B nonycraumoHapHon doopme ¢ AHEBHLIM NpebbiBaHNEM obecneyeHne
opexnon 1 obyBblo He ocyLlecTBAseTCs.

MpepocTaBnsieTcs: 3aBeayoLWmnm
XO351ACTBOM/KITa40BLLMKOM/CECTPON-XO3ANKOM

1.4. Y6opkKa Xnnbix NOMELLEHMI U MECT 00LLero nosib30BaHms

Ycnyra BKkNoYaeT: MOATOTOBKA WHBEHTaps pAns npoBefeHus ybopku;
BrnaxHasi ybopka >XWiblX MOMELLeHW 2 pasa B CYTKM M MecT obuiero
Nnonb3oBaHMsA (0YMCTKa OT MbIIW MOMOB, CTEH W Mebenu), reHepanbHas
ybopka - He pexe 2 pa3 B MecsiL; yoopka nHBeHTapsi. [poBegeHne BrnaxHOM
ybopkn B COOTBETCTBMM C COCTaBMEHHbIM rpadMkoM KU N0 Mepe
HeoBX04MMOCTU C NMPUMEHEHWEM MOKLNX N AE3UHMULNPYIOWMX CPeacTB.
MpoBeTpuBaHWE NOMELLEHUI - MO rpadunKy, HO He MeHee 5 pa3 B AeHb.
YcnoBue npenocTaBrieHnsi: NpPefoCcTaBriseTcs nonyyatensM coumnanbHbIX
yCcnyr, MONMHOCTbIO WMM  YacTUYHO YTPaTUBLUMM  CMOCOBHOCTL  nM6GO
BO3MOXHOCTb K CAMOOBCNyXMBaHUIO.

MpenoctaBnsieTcst B cocTaBe "0a30Boro Habopa" coumnanbHbIX YCITyr.
MpenocTaBnsieTcs: NEPCOHaNom opraHu3auum coumnanbHoro ob6cnyxmsaHns

1.5. ObGecneyeHne 3a cYeT CpeacTB nonydatens couunanbHbIX YCryr
KHUrammu, razeTamu, XXypHanamm, HacTOmNMbHLIMU UrpamMm

Ycnyra BKIMOYaeT: nonyvYeHne UHaAHCOBLIX CPEACTB OT nofydvaTtens
coumarnbHbIX YCNyr U cornacoBaHue NepeyHst 1 CTOMMOCTY NpuobpeTaemMoro
(kHWr, raseT, XypHamoB, HACTOMbHbLIX WUrp), NpuobpeTeHue, OOCTaBKY W
npefocTaBneHne NpMobpeTEHHbLIX TOBAPOB NoMy4aTento counarnbHbIX YCyr.
OKoHYaTenbHbLIA  pacdeT C  nomnyyateneM  couuasnbHbIX — YCNyr ¢
npeaocTaBneHNeM KacCOBbIX UM TOBAPHbIX YEKOB.

YcnoBue npenocTaBreHnsi: NPefoCcTaBriseTcs nonydyatensM coumnanbHbIX
ycnyr, MONMHOCTbIO WMAM  YacTUYHO YTPaTUBLUMM  CMOCOBHOCTL  NM6GO
BO3MOXHOCTb K CaMOOOCNYXMBaHWIO, HaxXOASLWUMMCS B CTaLMOHApPHbIX
opraHmMsaumsax coumanbHOro 06CnyXUBaHMS.

MpepocTaBnseTcs: COTPYOHNKOM OpraHn3aLmmn coumanbHOro obcnyxmeaHus

pasmepam nony4yaTenemn counarnbHbIX YCIyr,
oTBeYaTb CaHUTAPHO-TUTIMEHNYECKUM HOPMaM U
TpeboBaHMSIM 1 MO BO3MOXHOCTW KX 3anpocam no
¢acoHy 1 pacuBeTke;

5) nMTaHus, KOTOpPoe A0IMKHO BbITb NPUIOTOBINEHO U3
[obpokayeCcTBEHHbIX NPOAYKTOB, YAOBNETBOPSATH
notpebHOCTM nonyyaTenemn counanbHbIX YCIyr no
KarnopumHOCTUN, COOTBETCTBOBATb YCTaHOBIEHHbIM
HOPMaM MUTaHusl, CAHUTaPHO-TUTMEHNYECKUM
TpeboBaHNsIM N HOpMaM;

6) okasaHus ycnyr, NnpeocTaBnsieMbiX Nonyvatensam
coumanbHbIX YCIyr, He CNOCOGHbBIM K
CaMo0oBCnyXMBaHWIO, KOTOPbIE AOIMKHbI
obecneunBaTb BbINONIHEHNE HEOBXOOUMBIX
nony4yaTensiMm coumanbHbIX ycnyr npoueayp 6e3
NPUYNHEHNS Kakoro-nmbo Bpeda Ux 340pPOBbIO,
doM3MYECKMX UNn MoparsibHbIX CTpagaHum n
HeygoocTB

CouwnansHoe
obcnyxnBaHme Ha
aomy

1.6. Mokynka 3a cyeT cpeAcTB nonyyartens counanbHbIX YCryr U 4ocTaBka
Ha [OM MPOAYKTOB MUTaHMS, NeKapCTBEHHbIX NpenapaToB, NPOMbILLIEHHbIX
TOBapoB NepBoi HEOBXOANMOCTU, CPeACTB CaHUTapun U MMIMeHbl, CPEACTB
yxofa, KHUT, raseT, KypHarnoB

Ycnyra BKnoYaeT: npuem 3akasa v nosyuyeHue AeHeXHbIX CpeacTB oT
noslyyaTens coumanbHbIX YCryr; A0CTaBKy Ha AOM MosyyaTento coumarbHbIX
yCryr NproBbpeTeHHbIX 3a CYET ero CPeAcTB NPOAYKTOB NMTaHUs B 06beme
[0 5 KnnorpaMmoB 3a 04HO MoceLLeHne; ropsiumnx ob6enos; NoKynKy u

OCHOBHbLIMW NokasaTensiMu, onpeaensoLwmMm
Ka4yeCTBO coumarnbHbIX YCNyr, SBNATCA:

1) nokasaTenu, xapakrepusyoLime
YAOBNETBOPEHHOCTL COLMarnbHbIMK YCyramu
nonydarenen coumnanbHbIX YCIyr, OTCYTCTBME
00OCHOBaHHBIX >anob, YNCMNO NONOXUTENbHbIX
OT3bIBOB 0 paboTe nocTaBLLMKa coumarnbHbIX YCIyr;
2) Hann4yme obLLEeOCTYMHbIX MHPOPMALIMOHHBIX
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[10CTaBKY NeKapCTBEHHbIX CPEACTB, B TOM YMCIE BbiNMUCAHHbLIX MO peLenTy
Bpaya; MoKyrnKy 1 A0CTaBKy NPOMbILLMEHHbLIX TOBApOB BeCoM He Gornee 5
KUNorpaMmoB 3a OAHO nocelleHne. PacuyeT 3a npuobpeTeHHbIN ToBap ¢
nony4yatenem coumanbHbIX YCNyr ¢ NpeAoCcTaBNeHNeM KacCoBbIX UMK
TOBapHbIX YEKOB.

Mpu opraHnsaLum ConpoBOXAAEMOro NPOXUBAHUS JL, C MEHTaNbHbIMM
HapYyLLEHUAMM OCYyLLECTBIIeHe COBMECTHOM 3aKynku NPoAyKTOB C
nony4yatenem coumanbHbIX YCNyr B Lensax nogaepxaHus nx
CoLMAanbLHO-BbITOBbLIX HABBLIKOB.

Ycrosue npenocTaBneHus: NpeaocTaBnAeTcs nonyvarensmM colmanbHbiX
YCNyr, MOMHOCTbLIO UMW YaCTUYHO YTPaTUBLLMM CMOCOBHOCTL NGO
BO3MOXXHOCTb K CaMOOBCyXNBAHUIO.

MpenocTaBnseTcs: coLmanbHbiM PaGoTHUKOM/COTPYOHUKOM OpraHu3aLm
coumansHoro o6cnyxuMBaHus

1.7. NomoLLpb B NPUrOTOBIIEHUN MULLN

Ycnyra BKITOYaET: COCTaBEHME MEHIO B COOTBETCTBMU C NPEANOYTEHUAMMN
nony4arensi coumarnbHbIX YCNyr; NoAroToBka NPOAYKTOB NUTaHUS (MbITbe,
ymncTka, Hapeska), npurotToeneHune 6nrog, Ho He 6onee ogHOro ropsvero
6noga (3aknagka v BbIxog rotoBoro 6rtoga) 3a 0gHO noceleHne (YncTka
ChbIpbIX W BapeHbIX OBOLLEN, Hape3ka XMNebHbIX, MACHbIX, KONBaCHbIX
n3aenun, cbipa, KUNss4yeHne BoAbl, MOSIOKa, MPUroTOBIIEHME NETKMX CYMOB,
Kaw, nonydgabpunkaToB); MbITbe U YOOPKa UCNOSb30BAHHOM NOCyabl 1
nNpnbopoB. BbIHOC NULLEBLIX 1 NPOYNX TBEPAbIX ObITOBLIX OTXOA0B,
NnoTepsiBLLUMX CBOM NOTpebutensckme CBONCTBA.

Mpwn opraHnsaumm ConpoBOX4AEMOro NPOXNBAHMS OCYLLECTBIISIETCA
COBMECTHOE COCTaBIIEHME MEHI0, MPUrOTOBNEHNE Bniog C y4eTom
npeanoyTeHN nony4vaTens coumanbHbix yenyr. HabnogeHne 3a
nony4arenem coumnarnbHbIX YCITYr MPU UCNOSb30BaHUN GbITOBON TEXHUKM
(Mpv HanNMuMM) NpY NPUroTOBNEHNM MPOAYKTOB MUTAHUS.

YcnoBuve npeaocTaBneHns: NpegocTaBnsaeTcs nonyvyaTensam coumanbHbIX
YCNyr, YaCTU4YHO YTPaTUBLUMM CMOCOBHOCTb NGO BO3MOXHOCTb K
CaMOO0BCy>XUBaHMIO.

MpenoctaBnsieTcs: coumanbHbIM PaboTHUKOM/MOMOLLHUKOM MO
yxoay/CoTpyaAHMKOM OpraHvM3auum coumanbHoro o6cnyxnsaHms

1.8. Onnara 3a cyeT cpeacTB nony4artens coumanbHbIX yCnyr
XUIULLIHO-KOMMYHarnbHbIX YCIYT U YCIyr CBA3W

Ycnyra BKoYaeT: okasaHue CoaencTBmA B onnare 3a
XUINULLIHO-KOMMYHarbHbIe yCryru (KBapTnnarta, 3NeKTposHeprus, ras,
aHTEHHa, pagnoToYKa, LOMOGOH) M YCITyri CBA3U: MOMOLLL B 3aMOJSTHEHUN
HeobXoOMMbIX KBUTAHLMIA B COOTBETCTBUM C NOKasaHUAMU NpnbopoB yyeTa

pecypcoB, coaepXaLlmx norHy U 4O0CTOBEPHYHO
WHpopMaLMO O AeATEeNbHOCTN NOCTaBLLUUKa, U
obecneyeHne NOCTaBLLMKOM AOCTYyNa K AaHHbIM
pecypcam nocpegcTBOM pa3meLLEeHNs nx Ha
VMH(OPMALMOHHBIX CTEHOAX B MOMELLIEHUSAX
nocTaBLLMKa coumManbHbIX YCIyr, B CPEACTBax
mMaccoBoK nHpopmaumm, B cetn "MIHTepHeT", B TOM
yucne Ha ouumanbHOM canTe opraHmMsaunm
coumanbHoro o6cnyxXnBaHus;

3) UMcneHHOCTb Nony4yartenen coumnanbHbIX YCNyr,
OXBaYeHHbIX CoLManbHbIMU yCryramu y AaHHOro
nocTaBLLMKa couunanbHbIX YCryr;

4) [OCTYMHOCTb YCMNOBUIN pa3sMeLLeHUsi NOCTaBLLMKOB
coumanbHbIX ycryr (B TOM Yncre OCTYMNHOCTb
npegocTaBrneHns coumanbHOro o6cnyXuBaHus s
WHBanNuAoB U APYrMX Nyl C y4eTOM OrpaHuyeHnn nx
XN3HEAEATENbHOCTN);

5) yKOMNNEKTOBaHHOCTb LUTaTa NocTaBLUyMKa
coumanbHbIX YCIyr cneumanmctamm n nx
KBanudukauus;

6) Hannume cneynansbHOro U TEXHUYECKOro
ocHalleHus (obopynoBaHue, Nnpubopkl, annapatypa)
nomeLLeHWI NOCTaBLUMKa COLManbHbIX YCNYT;

7) NOBbILLEHNE KayecTBa coumnanbHbIX YCIyr 1

3¢ hEeKTUBHOCTHM MX OKa3aHuA (onpeaenseTcs
ncxogs N3 MeponpuATUin, HanpaereHHbIX Ha
COBEpPLUEHCTBOBaHNE AeATENbHOCTM NOCTaBLUMKa
coumanbHbIX YCIyr Npyu NpeaocTaBneHnm
coumanbHbIX YCIyr);

8) vHble nokasaTtenu, onpegensieMble B Nopsigke
npeaocTaBneHnst coumanbHbIX YCyr NoCTaBLuKamm
coumanbHbIX YCNyr, yTBepX4aeMoM B COOTBETCTBUMU
¢ nyHkTtoMm 10 cTtaTbu 8 degepanbHoro 3akoHa N
442-93.

Kputepun oLeHKM KayecTBa:

1) nonHoTa npenocTaBnNeHNsa coumanbHON YCnyru B
dopmMe coumanbHoro 06enyXmBaHma Ha LOMY, B TOM
yncne ¢ yyeTom obbema npegocTaBnsiembix
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n(nnu) Tapudpamm; NonyYeHne OeHEXHbIX CPeACTB OT rnony4yartens
coumanbHbIX YCNyr Ans oCyLWeCcTBNeHUs NnaTexen, B TOM YMCIe COTOBOIA
CBSAI3M; OCYLLECTBIIEHME MNaTexeil 3a c4eT CPeACTB nonyyaTens
coumarnbHbIX YCNyr; OKOHYaTesbHbI pacyeT ¢ nonyyaresieM counanbHbIX
YCIyT.

Ycrosve npefocTaBrneHus: NpeaocTaBnseTcs nonyvyaresnisiM counanbHbiX
YCIyT, NOMHOCTLI0 UMM YaCTUYHO YTPaTMBLLUMM CMOCOGHOCTL NMG0o
BO3MOXXHOCTb K CamMO0BCyXMBaHUIO.

MpepocTaBnseTca: coLmanbHbIM PaGoTHUKOM/COTPYAHUKOM OpraHusaumm
coumanbHoro o6enyxmBaHms

1.9. Cgaya 3a c4eT cpecTB nony4vaTens coumanbHbIX YCryr Belen B
CTUPKY, XMMYUCTKY, PEMOHT, 0OpaTHasi LOCTaBKa BeLen

Ycnyra BkrtodaeT: cbop Bewen (06bem BelLen - He 6onee 5 kunorpammMmoB
3a O[JHO MOCeLLeHME) Nony4vaTenst coumarnbHbIX YCNYT, HYKOAlLWUXCs B
PEMOHTE, CTUPKE, MMaAXKEHUN, XMMUYNCTKE; COPTUPOBKA BELLEN NO BUAY
Heobxoammon 06paboTkn; AOCTaBKa U cAaya Beleln B opraHusauum
ObITOBOro cepBuca, 3aHMMatOLLMECS CTUPKON, XUMUYUCTKOWN, PEMOHTOM
BeLLen, ohopMIeHne KBUTaHLUUK; NosyvYeHne BeLlen B COOTBETCTBUN C
0aToN, yKasaHHOW B KBMTaHLMMW; obpaTHasi 4OCTaBka Bellel 1 Bblaaya
BELLieV nony4aTento coumanbHbiX ycnyr. PacyeT ¢ nonyyartenem
coumarnbHbIX YCIyT OCYLLECTBIISIETCS COMMACHO KBUTAHLMMU U(MnK) Yeka
opraHm3aumm 6bITOBOro obCrnyXmBaHus.

YcnoBue npefocTaBneHns: NpegocTaBnseTcst nofnyvyaTensm coumanbHbIX
YCIYT, MOJSTHOCTbIO UM YaCTUYHO YTpaTUBLUMM CMOCOBHOCTL NMnbo
BO3MOXHOCTb K CaMOOOBCNY>XMBaHMIO, MPU HANUYMX U OOCTYMNHOCTU
opraHusauum 66ITOBOro 00CNyXXMBaHUS Ha TEPPUTOPUM NPOXKUBAHMUS
nony4arensi coumanbHbIX YCyr.

MpepocTaBnsieTcs: coumanbHbIM paboTHUKOM/COTPYAHMKOM OpraHu3aumnm
coumanbHoro obenyxmBaHus

1.10. MNokynka 3a cyeT cpeacTs nonyyartens counarnbHbIX yCnyr Tonnmnea (B
XUIbIX NOMeLLeHnsx 6e3 LleHTpanbHOro OTOMNNeHUs)

Ycnyra BKIIOYaeT: NOKYMNKY U opraHn3aumio JOCTaBku TONMNMBa; Npuem
3asBKM OT Mony4aTens coumanbHbIX yCnyr, obpalleHue ¢ 3asiBKOW
nony4aTens coumanbHbIX YCNyr Ha npuobpeTeHve TonnMea B
COOTBETCTBYIOLLME OpraHnsaunv; ntHhopmMupoBaHue nonyyarens
couparnbHbIX YCIyr O CpOKax BbIMONHEHWNS YCAYT opraHnM3aunsmMm,
MPUHABLUMMM 3a8BKW; OTYET Nony4vaTento coumanbHblx yenyr o6 onnate
yCrnyr no 3asiBkam; okasaHue COAencTBMA B CKNaanpoBaHny Tonnvea B
npegHa3HavYeHHoe Ans Hero NnoMeLleHune.

coumanbHbIX YCIyr, CPOKOB NpeaoCTaBneHuns
coumanbHbIX YCIyr, UHbIX KPUTEPUER, MO3BONAIOLLMX
OLEHWTb MOSTHOTY NPeAoCTaBNeHNs counanbHbIX
yenyr;

2) CBOEBPEMEHHOCTb MPefoCTaBEHNS coLnanbHON
ycrnyru, B TOM YMCrie C Y4ETOM CTEMNEHM
HY>KOAeMOoCTH nony4artens coumarnbHbIX YCAyr;

3) pe3ynbTaTtuBHOCTL (3OEKTUBHOCTD)
NpefocTaBrneHNs coLmanbHON ycryrn (ynyJleHue
YCINOBUI XN3HEOEATENbHOCTU Nonyyartens
coumanbHbIX YCIyr).

OueHKa Ka4yecTBa OkasaHuUs coLmanbHO-ObITOBbIX
yCnyr BKIto4aeT B cebs OLEHKY:

1) cogencTBuA B npuobpeTeHnn 1 4OCTaBKe Ha AOM
NPOAYKTOB NUTAHWSI, MPOMbILLIIEHHbLIX TOBAPOB
nepBor He06X04MMOCTN, CPEACTB CaHUTapUK 1
rMrMeHbl, CPeACTB YX0A4a, KHUT, ra3eT, XXypHaros,
npnobpeTeHun Tonnmea, onnaTte
XUINULLHO-KOMMYHAIbHbIX YCAYT U YCIyT CBS3MN,
KOTOPOE LOIMKHO YAOBMETBOPATL NOTPEOHOCTH
nony4aTtenen counanbHbIX YCIyr B CBOEBPEMEHHOM
npnobpeTeHnn HeobXxoaMMbIX NPOAOBONbCTBEHHbIX
1 NPOMBILLITEHHbIX TOBApOB, a Takke B peLleHnn
UMK BONPOCOB B cdhepe KOMMYHarbHO-ObITOBOro
obcnyxnBaHusi, CBA3N;

2) Oka3aHus MOMOLLM B MPUroTOBMEHNN NMULLN,
npueme nuwm (KopmreHun), obecnevyeHnmn Boaom,
ybopKe XWrbiX MOMELLEHWUI, OTMPaBKe NOYTOBOW
KOppPeCnoHAEHLMM, OpraHn3aumm NoMoLu B
NpoBeAEeHNN PEMOHTA XUNbIX NMOMELLIEHMIA, KOTOpast
[orkHa obecneunBaTh YO0OBNETBOPEHNE HYXA, 1
notpebHoCTEN NonyyaTenen coumnanbHbiX YCNyr B
peLLeHnn 3TUX NPobeM B LensX Co3aaHns UM
HOPMaribHbIX YCIOBU XXU3HEOEATENBHOCTY;

3) obecneyeHnst KpaTKOBPEMEHHOIO NPUCMOTpPa 3a
OeTbMM nony4vaTens coumarnbHbIX YCryr, KOTopoe
[OJDKHO OTBEYaTb HE TONIbKO KpUTEPUAM
HeobXxo4MMOCTHN, CBOEBPEMEHHOCTU, HO U
6e3onacHOCTU AeTeln;

4) npenocTaBreHnst TMMMEeHNYeCcKUX yCnyr nuuam, He
CMOCOOHbIM MO COCTOSIHUIO 30POBbLS
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Ycnosve npenocTaBeHns: NpegocTaBnsaeTcsa nonyyaTensmM coumanbHbIX
YCIyT, NOMHOCTLI0 UMK YaCTUYHO YTPaTMBLLIMM CMOCOGHOCTL NGO
BO3MOXXHOCTb K CamMOOBCyXMBAHUIO, MPOXUBAIOLLMM B XKUITbIX MOMELLEHUSIX
6e3 LeHTPanbHOro OTOMMEHUs.

MpepocTaBnseTcs: coumanbHbIM PaGOTHUKOM/COTPYAHUKOM OpraHusaumm
coumanbHoro oGenyxkmBaHus

1.11. Tonka neyen (B Xnnbix NoMeLLeHNsaxX 6e3 LLeHTpanbHOro OTOMNeHNs)
Ycnyra BKITOYaEeT: A0CTaBKy APOB (2 oxanku), yrns (He 6onee 2 Begep B
O[1HO MOCeLLEeHNe) N3 CKNafACKoro noMeLLeHns K neyn (kotny). B sumHee
BpEMS pacuucTKka cHera Ao CKnaackoro nomelleHus. Tonka neyemn (KOTrnos):
noaroToBka neyn (koTna) K Tonke (MOAroToBKa UHBEHTApPS, PacTOmMNKK, BbIHOC
300bl, 3aKnagka Apos. (Yrns), OTKpbITUE BbIOLLEK); 3aToMKa rneyu (kotna) ¢
nocrneayowum HabnoaeHem 3a NpoLLeccoM TOMKK ¢ cobnogeHem mep
NPOTUBOMNOXapHOW Be3onacHoOCTH; 3aKpbITUE BblOLIEK, yOopka MHBEHTapS,
MecCTa OKOJ10 neyn (koTna).

YcnoBwe npegocTaBneHns: NpeaocTaBndeTcs nonyyarensam counanbHbiX
YCNyr, YaCTUYHO MMM NOMHOCTBLIO YTPATUBLLMM CMOCOBHOCTL NMnbo
BO3MOXHOCTb K CaMOOBCYXMBaHWIO, MPOXUBAIOLLMM B XWUIbIX MOMELLEHNSX
6e3 LeHTpanbHOro OTONMEHNS B NEPUOL C CEHTAOPS MO anperb - eXXeAHEeBHO
no pabounm gHAM, C Mas No aBrycT - 1 pa3 B Hegento.

MpepocTaBnseTcs: coumanbHbIM paboTHUKOM/COTPYAHUKOM OpraHn3aumnm
coumanbHoro obcnyxmBaHus

1.12. OBecneyeHne BOOOM (B XWIbIX NOMELLEHNsIX 6e3 LeHTParnbHOro
BOOOCHa0bXeHUs)

Ycnyra BKIOYaeT: AoCTaBKy Bogbl (He 6onee 20 NMTPOB B OQHO NOCELLEHMNE)
B YUMCTOW Tape noA Boay (Bedpa ans NepeHOCKN eMKOCTbIO He Gornee 7
NUTPOB MIK Tapa Ha crneyunansHo 060pyaOBaHHOW TENEXKE, EMKOCTM ONs ee
XpaHeHus); Habop BoAbl U3 BrmMKaniLero NPUrogHoro Ay UCNosib30BaHUS
NCTOYHMKa BOAbI; AOCTaABKY BOAbI NOMyYaTento coumanbHbIX YCryr Ha AoM, a
Takke npy HeobxoaMMOCTU NepenmBaHne ee B EMKOCTb A1 XPaHEHNS 1
ybOpKy UHBEHTapS.

YcnoBue npefocTaBneHus: NpeocTaBnseTcs nonyvyaTensm counanbHbIX
yCcnyr, YaCTUYHO YyTpaTMBLUUM CMOCOBHOCTb NMMBO BO3MOXHOCTb K
CaMOO0BCNY>KUBAHMIO, MPOXMBAIOLLUM B XWUMbIX MOMeLLeHMAX 6e3
LieHTpanbHOro BogocHabxXeHus.

MpepocTaBnseTcs: counanbHbIM paboTHMKOM/COTPYAHUKOM OpraHm3aumm
coumnansHoro ob6cnyxmBaHms

1.13. OpraHusauus NOMoLLM B NPOBEOEHUN PEMOHTA XUSbIX MOMELLEHNNA
Ycnyra BkrtovaeT: oka3aHue CoAenCcTBUS B OpraHM3aumnmM Menkoro pemMoHTa

CaMOCTOATENbHO OCYLLECTBNATL 3a cobon yxog,
KOTOPOE LOIMKHO obecneynBaTh BbINOJSIHEHME
HeobXoAMMbIX Nofy4vaTensiM coumanbHbIX YCryr
npouenyp 6e3 NpuYnHEHNs1 kakoro-nnbo Bpeaa mx
340pOBb0, PU3NYECKMX UM MOpasibHbIX CTpagaHumn
N HeynoOCTB.

lMonHoTa npegocTaBneHns ycnyrm B COOTBETCTBUM C
TpeboBaHVsIMM hedepanbHOro 3akoHoAaTenbLCTBa

1 0bnacTHOro 3akoHoAaTenbLCTBa U ee
CBOEBPEMEHHOCTb
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XKWUIOro NOMELLLEHMS MoNyYaTens coumanbHbIX YCyr: BbI30B CAHTEXHUKA,
anekTpuka, TeneoHHoro Mmactepa, Apyrmx HeobxoAnMbIX PaboTHUKOB;
npegocTasneHne nHdopmauumn o6 opraHmsaumnsax (MpeanpuaTusx),
3aHMMaIOLNXCA PEMOHTHBIMU paboTamu; MPUCYTCTBME NPU 3aKTYeHN
OOroBopa c opraHusaumen (NpeanpusiTuem) Ha NpoBeAeHNe PEMOHTHbIX
paboT XUNoro NoOMeLLeHns nornyyatens counanbHbIX YCNyr; OCYLLEeCTBNEHNEe
nocpeaHNYeckmx 4encTBui (TenedOoHHbIE NEPEroBOpPbI, JINYHLIE BCTPEUH,
COBMECTHbIE Bble3[bl K Mofy4vaTento coumarnbHbIX YCyr) B neperoBopax ¢
opraHu3aumen (npeanpusTMeM) O NPOBEeAEHNMN PEMOHTHbIX paboT XMMoro
NMOMELLEHMS NoMyYaTens coumnanbHbIX YCNyr.

YcnoBue npefocTaBneHns: NpegocTaBnseTcst nofnyvyaTensm coumanbHbIX
YCNyr, YaCTUYHO WM NOSHOCTbLIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOOBCyXMBaHWIO.

MpepocTaBnseTcs: counanbHbIM paboTHMKOM/COTPYAHUKOM OpraHm3aumm
coumnanbHoro obcnyxmBaHms

1.14. MNpenpoBoXxaeHne nonyyaTens coumanbHbIX YCIyr OT ero MecTa
XUTENbCTBA 40 OPraHoB rocyAapCTBEHHOWN BNacTu JleHnHrpagckon obnactwy,
WHbIX rOCyJapCTBEHHbIX OpraHoB JleHnHrpagckon obnactu, a Takke oo
pacnonoXeHHbIX Ha TeppuTopumn JleHnHrpaackon obnacTy opraHos
rocygapCTBEHHON BNACTW, UHBLIX rOCY4apCTBEHHbLIX OPraHoB, OPraHoB
MECTHOro camoyrnpaBieHusl, FOCy4apCTBEHHbIX YYpEXOEeHNIA,
MYHULMMNAnNbHBLIX YYPEXOEHUA, OpraHnu3aLumii TOProenu, KynbTypbl, ObITOBOro
06CcnyXnBaHNUa HaceneHus, KPeAUTHbIX OpraHu3aunii, ynpaensoLLen
opraHu3aumm, obLLECTBEHHOW OpraHM3aumnn UM MecT rofloCOBaHMs, a Takke
06paTHO OO0 MeCTa XMTEeNbCTBa Noy4aTens coumanbHON yCryru

Ycnyra BkItovaeT: oka3aHue NOMOLLM B NepPeaBKEHNM NPY NOCELLEHUN
MEeOMLUMHCKOW opraHM3aunn, coumarnbHbiX 0O beKTOB, MeCT y4ebbl, TeaTpos,
BbICTABOK M APYIUX KyNbTYPHbIX MEPONPUATUIA, B TOM YMCHe Npu
opraHm3aumy conpoBOXA4aeMoro NpoxuBaHus. JononHMTENbHbIE pacxobl
Ha conpoBoXAaroLlee nuUo onfnayYmBaeT nony4varenb coumanbHbIX YCryr
(onnaTa coBmecTHOro npoesaa, npuobpeTexne bunetos, 6axmn n gp.).
MpepocTaBneHne TpaHCcnopTa U CONpPoBOXAeHME (Npy He0BX0ANMMOCTH) NpK
nepeBo3Ke Nnony4vaTenen coumanbHbIX YCIyr B OpraHM3aunm ansi eveHuns,
0By4eHMs N yHacTus B KyNbTYPHbLIX MEPOMPUATUSAX (€CNM MO COCTOSHUIO
3[J0POBbSI UMK YCroBUAM NpedbiBaHNS UM NPOTUBOMNOKA3aHO Nosfb3oBaHune
06LLEeCTBEHHbLIM TPAHCNOPTOM), B TOM YKUCIIE C NCMONb30BaHNEM
CTyneHbKoxoda. Ycnyra npeocTaBnseTcs Ha TPaHCNOPTHbBIX cpeacTBax
MOCTaBLLMKa COLManbHbIX YCITYT C Y4ETOM pexuma paboTbl NocTaBLLmKa
coumnanbHbix ycnyr. lNoarotoBka nonyvaTensi coumanbHbIX YCITyr K
nepeBo3ke - MOMOLLb B cbope, ogeBaHnmn, NOAroToBKe HEOHXOANMbIX
OOKYMEHTOB, COOp 1 yNakoBKa JUYHbIX BELLEN U LLIEHHOCTEN; CONPOBOXAEHME
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B COOTBETCTBMM C NpaBunamm 6esonacHocTu; npuobpeTteHne aBTobyCHbIX,
XKEene3HOAOPOXHbIX OMMEeTOB A4S NonyYaTens coumnanbHbIX YCNyr v
conpoBoXxaatoLero nvua (B 06e CTOpOoHbI); 4oCTaBka nony4varens
coumanbHbIX ycrnyr no mecty TpeboBaHus 1 06paTHO B Te4EHUE OAHOMO OHS.
Ycnoewve npegocTaeneHust: NpeaocTaBnseTcs nonyyartensam counanbHblxX
YCNyr, YaCTUYHO WM NOMHOCTBIO YTPaTUBLLMM CMOCOBHOCTL NGO
BO3MOXHOCTb K CaMOOBCyXMBaAHMIO.

MpepocTaBnsieTcs: coumanbHbiM paboTHMKOM/BOANTENEM/COTPYAHMUKOM
opraHu3aumm coLmanbHoro 06cnyXnBaHms

1.15. Y6opka Xnnblx NOMeLLEHWIA

Ycnyra BknO4YaeT: NoAroTOBKY MHBEHTapsl AN NpoBeAeHUst YOOPKU; Cyxyto
ybopKy XWMOro nomeLleHnss (OYUCTKY OT MbifM MOMOB M(MNM) KOBPOBLIX
MOKPLITUA C MOMOLLBIO MbIFIECOCA WM BEHUKA); BRaXHY YOOPKY XMIoro
nomeLleHns (OYMCTKY OT MbiM MOSIoB, Mebenu cHapyxu), B TOM 4ucne ¢
MOMOLLBIO  CreumanbHbIX MOWLWMX W MNOAPYYHBIX CPEeAcTB, OYUCTKY
nblfiecoca, BbIHOC Mycopa (BbIHOC J>KMOKMX OTXOAOB), YUCTKY MAWTHI,
KYXOHHOW MOWKW, PaKOBWHbI, BaHHbI, yHUTa3a, ybOpKy WHBEHTaps, a Takke
cTupky 6enbs B CTUparnbHOM MalwuHe nonydartens coumanbHbIX YCryr ¢
NCMNOMb30BaHVEM MOILMX CPeACTB MnoryyaTens coumarnbHbIX YCAyr, CYLUKY
1 rnaxky 6enbs nonyvaTenst coumarnbHbIX ycnyr (N0 MecTy NpeaocTaBrneHus
coumarnbHbIX YCIyr).

YcnoBue npefocTaBneHns: NpegocTaBnseTcst nofnyvyaTensm coumanbHbIX
YCINyr, YaCTUYHO WIM NOSMHOCTBLIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOOBCNyXMBaHWIO, Ha NIOLLAAN XKUIbIX MOMeLLeHUA o 33
KB. M AN OAMHOKO NPOXUBALOLLEro nonyyatensi counanbHbIX yenyr; 42 KB.

M - Ha CEMbIO U3 ABYX YENOBeK.

MpepocTaBnseTcs: counanbHbIM paboTHMKOM/COTPYAHUKOM OpraHm3aumm
coumnansHoro ob6cnyXxmBaHms

1.16. ObecneyeHne npmucmoTpa

Ycnyra BkntovaeT: HabntogeHne 3a COCTOsIHMEM Mony4vaTens coumarnbHbIX
YCNyr n okasaHue ycnyr obLiero yxoga v NomMoLLm, B TOM YMCE:
opraHu3auusi npyemMa nuyn 1 NpoBeaeHne KOPMIEHUS; COCTaBlIEHNE MEHIO,
npuroToBnexHue 6niog, pasorpeBaHne, U3MenbYeHNe, KOpMIieHne, NOEHNE,
06TupaHue, MbiTbe NOcyabl NOCIe NPUHATUS MULLK; NOBCELHEBHOE
HabngeHne 3a caMoOYyBCTBUEM M COCTOSSHUEM 340POBbS Moslydartens
coupmarnbHbIX YCryr (M3mMepeHve TeMnepaTtypbl Tena nonyyarens
coupmanbHbIX YCyr, ero apTepuarnbHOro AaBreHns; KOHTPOSb 3a MPUEMOM
neKapcTB; U3MEepPEHNE YPOBHSI caxapa B KPOBM JINYHBLIM [FTHOKOMETPOM
nony4aTens coumarnbHbIX YCNYr; HANOXeHNe KOMMNPECCOB, FOPYNYHUKOB;
Hamas3sblBaHWe (HaTMpaHWUe), pacTMpaHue KpeMmamm, MassiMu, rensMu u
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OpYyroe); COgencTeMe B rocnutanvaaumm nony4vaTtens coumanbHbIX YCryr B
cryyae BbIsiBNEHMS 3a00neBaHuin, HapyLEeHWUA; COAENCTBUE B MOJTyYEHUM
MeLMLIMHCKON NOMOLLM (BbI3OB Ha AOM Bpaya NIMbo CKOpOoW MeOULMHCKON
MOMOLLIM; NMOSTyYEHNE PELIENTOB Ha FIEKAPCTBEHHbIE NpenapaTbl);
OpraHu3auuto NpoBeaeHNs Bble3gHOro 0bcnegoBaHms
crneuuanucTamm-meankamu; obecrnedeHme gocyra nonyvarensi coumarnbHbIX
ycnyr (npy Heo0XoAUMOCTM NpUrnalleHne Ha JOM K nony4vaTternto
coumarnbHbIX YCNyr cneunanucToB (Ncuxorora, negarora-ncmxorora,
Bpaya-ncmMxoTepanesTa) B LiENsX peLeHnst NCMXONorMyeckmx npobnem,
Geceabl, nogbaapuBaHnsi, MOTMBALIMKN K aKTUBHOCTM, NCUXOSIOrMYECKom
NOAAEPXKKM XXM3HEHHOrO TOHYCa; NogaepXaHue CaHUTapHbIX HOPM
XMU3HEOEeATENbHOCTU MoNyYaTens counanbHbIX yenyr (opraHusaums
OfleBaHus - pasfgeBaHus, CMeHbI MOATY3HNKOB (MpU HEOOXOAMMOCTH),
YMbIBaHUS, KynaHusi, Nofib30BaHWs TyaneToM, 00TMpaHus, yxona 3a 3ybamu,
3y6HbIMK NpoTe3amMu, yxoda 3a BOJIOCaMM U HOTTAMM, NOfb30BaHMS
TEXHUYECKMMU CpeacTBaMu peabunmrauum, o4kamm 1 CryxoBbIMn
annapartamu, 6p1Tbs yCoOB 1 60poabl, BCTaBaHMS C NOCTENM - yKNagblBaHus
B MOCTENb U UHOE); NPY YaCTMYHO COXPaHHbIX PYHKLMAX - MoAAepKaHne
HaBbLIKOB OCHOBHbIX MPMEMOB yxoaa 3a cobow (pacyecbiBaHue, yMbiBaHME).
YcnoBue npefocTaBneHns: NpegocTaBnseTcs nonyvyaTensm coumanbHbIX
YCNyr, YaCTUYHO WUIM NOSTHOCTbLIO YTPaATUBLLMM CMOCOBHOCTL K
CaMoOobCNyXMBaHUIO, B TOM YMCIIE MPU COCTOSHUSX, CBA3AHHbIX C
BPEMEHHOM yTpaTon CNocoOHOCTU K caMoobCnyXmBaHuio (3abonesaHus,
TpaBMbI 1 T.4.).

MpepocTaBnsieTcsi: NOMOLLHUKOM MO yXoa4y

(B pen. MoctaHoBnexus MNpaButensctBa JleHnHrpagckon obnactu ot 20.06.2024 N 434)

Bce chopmbl
coumarnbHoro
obcnyxmBaHus

1.17. NpegocTaBneHne rurmeHNYEeCcKMX yCcnyr nmuam, He CrnocobHbIM Mo
COCTOSIHMIO 34,0POBbS CaMOCTOATENBHO BbIMOMHATL MX

Ycnyra BKnNoYaeT: opraHu3auunio o4eBaHus - pa3aeBaHusi, yMblBaHUs,
KynaHusi, Nonb30BaHNs TyaneToM, 06TUpaHns, CMeHy Noary3HUKOB
(mamnepcoB), noagmbiBaHne (06TUpaHne), cMasbiBaHNE KPEMOM, ODTMpPaHune
naxoBoW 06nacTy, NOAMbILLEK U LLEN, YXOh,

3a 3ybamu, yxoa 3a BCTaBHbIMM 3yOHbIMM NpOTE3aMW, YXOA 3a BONOCaMM U
HOITAMMW, NPOOUNAKTUKY MPONEXHEN, NOMb30BaAHNSA TEXHUYECKUMMU
cpencteaMu peabunurtauum, o4kamu 1 CryxoBbiMU annapatamu, 6puTbs
ycoB 1 6opoapbl, BCTaBaHWsi C NOCTENM - YKNaAblBaHWUsi B MOCTENb.

Mpu NpegocTaBneHnn coumarnbHbIX yCryr B (oopme coumanbHOro
obcnyxunBaHmsl Ha AOMY: NOMOLLb B BbINOSTHEHUN NMOBCEAHEBHBIX ObITOBbLIX
npouenyp; obecneveHne Hagnexallen NMYHON rMrmeHbl nonyyaTtens
coumarnbHbIX YCMyr; TMrIMEHNYECKMEe MEPONPUSTUSA (MOMbIBKA B BAHHOW MOA
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aywem (B 6aHe), obmbiBaHWe, 06TnpaHme, 06paboTka KOXKHbIX MOKPOBOB,
HecnoxHas 06paboTka Horten 6e3 naTonorMn Ha pykax u Horax,
opraHv3aunsi o4eBaHus - pasgeBaHns, CMeHbl NOAry3HMKOB (MamMnepcos),
YMbIBaHMWs1, MONb30BaHMA TyaneTom, o6TupaHus, yxoda 3a 3ybamu, yxoaa 3a
BOIOCaMM, NOMb30BaHWSA TEXHUYECKMMUN cpeacTBamMm peabunutaumm,
O4YKaMK 1 CNyxoBbIMU annapartamu, 6puTbst yCoB 1 6opoabl, nepeasXeHns
Mo NOMELLEHNIO, BCTaBaHWs C NOCTENM - YKIagblBaHWUs B MOCTENb U NHOE,
CMeHb! (MOMOLLM B CMEHE) HaTENbHOrO 1 MOCTENbHOro 6enbsi, NPU YacTUYHO
COXPaHHbIX PYHKLUAX - 0by4eHNe nonydartens coumanbHbIX YCryr
OCHOBHbIM MpremMam yxoaa 3a cobol (pacyecbiBaHUe, yMbIBaHWE U UHblE
npuemsl).

Mpun YacTUYHO coxpaHHbIX PYHKUMAX - CTUMYNIMPOBaHWE MNoryyaTens
coumarnbHbIX YCIyT K CaMOCTOATENbHBIM ABUXEHUSAM MPU OOEBAHNN U
NpOBEAEHUN TUTMEHNYECKMX NpoLleayp, 0by4YeHne OCHOBHbLIM NpuemMam
yxoga 3a cobon (pacyecbiBaHue, YMbIBAHUE U NHble npuembl). OpraHnsaumsi
KynaHusi, Npy HEBO3MOXHOCTM NPOBEAEHUS KynaHus npoBeaeHne
06TUpaHus, B TOM YncCne C NCMONb30BaHMEM MMIMEHNYECKUX CPEACTB
(candpeTok, reneu, UHbIX CpPeacTB), B TOM YMCHE NPOBEAEHME CYXOro MbITbSI.
MpodunakTnka NponexHen.

YcnoBue npefocTaBneHus: NpefocTaBnseTcs nonyvyaTensm counanbHbiX
YCNyr, YaCTUYHO WUIM NOSTHOCTbLIO YTPaATUBLLMM CMOCOBHOCTL K
CamMoO0BCNy>XMBaHWIO, B TOM YUCTIE NMPU COCTOSIHMSAX, CBA3aHHbIX C
BPEMEHHOI yTpaTon cnocobHOCTM K camoobenyxnBaHuto (3abonesaHus,
TpaBMbI 1 T.4.).

Mpu NpegocTaBneHnn coumarnbHbIX YCryr B (oopme coumanbHOro
06CcnyXnBaHna Ha AOMY NP OTCYTCTBUM COLMAarbHO-ObITOBON yCryru
"obecneyveHne npucmoTpa”.

MpepocTaBnseTcs: MnagwmMm MeaULMHCKAM
paboTHMKOM/CaHUTaPKOW/MOMOLLHMKOM MO yxoay/coumnanbHbiM paboTHUKOM

1.18. OTnpaBka 3a cyeT cpeacTB Nofy4vaTensi coumanbHbIX YCyr NOYTOBOM
KOppeCnoHOEHLMM

Ycnyra BKMOYaeT: HanucaHve TekcTa NMcbMa nopg, AMKTOBKY; NPOYTEHME
TeKcTa nucbMa nomny4vaTento coumanbHON YCryri BCNyX Ansi BO3MOXHOW ero
KOPPEKTUPOBKM; NOAMMUCAHNE KOHBEPTA; BbIGOP (hOpMbl OTMPaBKU NMCbMA
(npocToe, 3aka3Hoe, C yBeJOMIEHUEM); OTMNpaBKa NMcbma; okasaHue
MOMOLLM B MPOYTEHUN NMOSYYEHHbIX NMUCEM, OTKPbITOK, APYroM
KOPPECNOHAEHLMN; NPOYTEHME U OTNPABKA 3NEKTPOHHBIX MUCEM C FIMYHOIO
KOMMbloTepa nonyyatensi coumanbHbix yenyr. MNonyyeHne AeHeXHbIX
CPeACTB OT nony4vaTens counarnbHbIX YCNyr Ans oTrnpaBKu NOYTOBOK
KOppecnoHAeHLUN, OTNPaBKa NOYTOBOW KOPPECMOHAEHLMN Yepes
opraHu3aunm degepanbHON NOYTOBOM CBA3M, OTHYET NosyvaTento
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coumarnbHbIX YCIyr Nno OTnpaBke NOYTOBOW KOPPECMNOHAEHLUN.

YcnoBue npefocTaBneHys: NpegocTaBnseTcst nofnyvyaTensm coumanbHbIX
YCRyr, YaCTUYHO WK NOMHOCTBIO YTPaTUBLLMM CMOCOBHOCTL NGO
BO3MOXHOCTb K CaMOOBCYXMBaAHMIO.

MpepocTaBnsieTcs: counansHbiM paboTHMKOM, CreuuanMcToM no
coumanbHon pabote

1.19. Nomoulpb B Nnpreme nuwm (KopMreHme)

Ycnyra BkrtovaeT: noarotoBky 6o, pasorpesaHue, Npy Hanuyum
pekomMeHZaLmMin Bpada M3mMernbyYeHne nuLm; KopMrieHme, noeHve nony4vaTenst
coumarnbHbIX YCIyr B COOTBETCTBUM C €ro (OU3NYECKMMU BO3MOXHOCTAMU: B
NONOXeHNW nexa, Nonycuasi, cuas ¢ NCMNonb30BaHMEM MPUKPOBATHbIX
CTONIMKOB ANS NpuemMa nuim; obTrupaHue nuua u pyk nocrne KOpMIeHus; npu
YaCTUYHO COXPaHHbIX PYHKLMSAX - CTUMYNMPOBaHUE Mosny4varens
coumanbHbIX YCIyr K CaMOCTOATENbHOMY YAEPKUBAHUIO KPYXKKU, NOXKKM,
ncrnonb3oBaHuto candgetok. OcyLecTBNeHME MbITbs NOCYAbl Nocne
NPUHATUA MUK (B oopme coLmanbHOro o0cnyxmnBaHusa Ha gomy). [loctaBka
NUTaHNsi HENOCPEACTBEHHO K MOMyYaTento counanbHbIX YCIyr.

Ycnoewve npegocTaBneHust: NpeaocTaBnseTcs nonyyatensam counanbHblX
ycnyr,

MOMTHOCTBIO YTPATMBLUUM CMOCOBHOCTb MO0 BO3MOXHOCTL K
camoobcnyxmBaHuio. MNMpu NpegocTaBneHnn coumanbHbIX yenyr B oopme
coumnansHoro obcnyxvMeBaHus Ha LOMY NPy OTCYTCTBUM COLMANbHO-ObITOBOW
ycnyru "obecneyeHme npucmoTpa”.

MpepocTaBnseTcs: MnagLen MegULMHCKON CECTPOK MO yxoay 3a
B0NbHBIMU/MOMOLLIHMKOM MO yXo4y/caHuTapkon/coumanbHbIM paboTHUKOM

(B pen. MoctaHoBnexus MpaButensctea JleHnHrpagckon obnactu ot 20.06.2024 N 434)

2. CounanbHO-MeauLMHCKME YCIyTU

Bce chopmbl
coumarnbHoro
obcnyxmBaHus

2.1. BbinonHeHne npouenyp, CBA3aHHbIX C OpraHu3auuen yxoaa,
HabngeHnem 3a COCTOSHMEM 340POBbS MosyyaTenen counanbHbIX YCryr
(n3mepeHve TemnepaTtypbl Tena, apTepuaneHOro aBreHns, KOHTPOSb 3a
NpMemMoM NeKapCTBEHHbIX NpenapaTos v ap.)

Ycnyra BkItovaeT: U3aMepeHve TeMnepartypbl Tena u aptepuanbHOro
JaBneHus nonyyatens coumanbHbIX YCNYr; U3MepeHue ypoBHsi caxapa B
KPOBU NUYHBLIM FMIOKOMETPOM NoslydaTens coumnanbHbIX YCIyr; KOHTPOMb
npuema nekapcTs; 3akanblBaHUS Kanerb; HanoXeHne KoMnNpeccos,
rOPYNYHMKOB; pacTupaHue (HatupaHue); obpaboTka paH, LapanuH;
BHYTPVBEHHbIE, BHYTPUMbILLIEYHbIE, NOAKOXHbBIE UHBEKLMMK (KpoMe
KanenbHWUL); KOHTPOMb 3a COBMIOAEHNEM NPeaNMCaHNin Bpaya, CBA3aHHbIX CO

OueHka KayecTBa BKITHOYAET B Ce0S1 OLEHKY:

1) cBOEBPEMEHHOTIO N B HEOGX0ANMOM 06beME
BbINOSHEHNS NPoLeayp, CBA3aHHbLIX C COXpaHEHMEM
300pOBbsi Nofy4YaTenein counanbsHblX yCnyr, nytem
opraHu3aumm yxoga 3a HAMMK C Y4eTOM MeaMLMNHCKMX
nokasaHuin, pnanyecKoro 1 NCUXMYecKoro
COCTOSIHUS;

2) npoBegeHnst cuctemaTmyeckoro HabnogeHus 3a
nony4yaTensiMm coumnarnbHbIX YCIyr A5 BbIABNEHUS
OTKINOHEHWIA B COCTOSIHUWN NX 300POBbS;

3) npoBeaeHus npoueayp, CBA3aHHbIX C
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BpeMeHeM Mpuema, 4acToToln npuema, Cnocobom nNpMemMa u CpoKom
rogHoOCTW NeKapcTB.

B cTtaunoHapHon hopmMe Takke opraHu3aums 3akynku, NofnyyYeHne, XxpaHeHme
M BblJaya B YCTAHOBIIEHHOM MOPSAKE NnostyyaTensam coumanbHbIX yeryr
HeobX0OMMbIX NTEKAPCTBEHHbLIX CPEACTB Y MEAULIMHCKNX N3OENUiA.
BHyTpuBEHHbIE, BHYTPMMbILLEYHbIE, MOLAKOXHbIE MHBEKUMM (KpOME
KanernbHWL) NPOBOAATCS MO HAa3HAYeHUo Bpaya.

YcnoBuve npeaocTaBneHns: NpegocTaBnsaeTcs nonyvyaTensam coumanbHbIX
YCNyr, YaCTUYHO WM NOSMHOCTBLIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOOBCyXMBaHMIO.

Ha gpomy npegoctaBnsieTcs npu oTCyTCTBUM COLMarbHO-ObITOBON yCryru
"obecneveHune npucmoTpa”; B CTAaLMOHAPHOM 1 NomnycTaLMoHapHom dopme ¢
OHEBHbLIM NpebbiBaHMEM - B cocTaBe "6a3oBoro Habopa" coumarnbHbIX YCyr.
MpepocTtaBnsieTcs: MEAMLMHCKOW CECTPO/MOMOLLHUKOM MO
yxogy/coumnanbHbiM paboTHUKOM. BHYTPUBEHHbIE, BHYTPUMbILLIEYHbIE,
NOAKOXHbIE UHBEKLUKN (KPOME KanernbHWUL,) BbIMOMHSATCS MEANLMHCKAM
nepcoHariom

2.2. [MpoeeaeHne 0300pOBUTENBHbLIX MEPONPUATUI

Ycnyra BKnoYaeT: opraHu3aLuio Nporysky, 030opoBUTENBHON, B TOM Yucre
YTPEHHEN, TMMHACTUKW, BOAHLIX NpoLeayp, 3akanuBanus (MpuUHsaTue
BO34YLUHbIX BaHH), Maccaxa, putonpouenyp, dusnonpouenyp, JIOK,
NpoBeAeHNE MEPONPUATUIA, BKIHOYAOLLMX NPOUnakTuky o6oCcTpeHust
XPOHUYECKNX N NpeaynpexaeHne MHPEKLMOHHbLIX 3aboneBaHni,
ne4yebHO-NPOMNaKTUYECKYO M NPOTUBOINUOEMUYECKYIO paboTy.

Ycnosue npegocTaBneHns: NpeaocTaBnsieTcs nonyyarensm coumanbHbIX
yCnyr, YaCTUYHO UK MOSHOCTbIO YTPATUBLLMM CNOCOBHOCTL Nbo
BO3MOXXHOCTb K CAMOOBCNYXMBAHUIO, C YYETOM COCTOSIHUS 300POBbS
nony4aTens coumarnbHbix ycnyr. NpoBeaeHne maccaxa, gusmonporenyp v
JIOK (vHomBMayanbHble/rpynnoBble 3aHATUS) OCYLLECTBNATCA NMPU HANU4Mm
NIMLEH3UN NO COOTBETCTBYHOLLEMY BUAY AEATENBHOCTU, 060PYA0BaHNS U B
cneumanbHO 060pyAOBaHHLIX AN1A 3TUX Liener NoMeLLeHnsX, Kypcamu, no
HasHa4YeHuo Bpaya He 4alle O4HOro pasa B nonyrogue.

Ha pomy npegoctaBnsieTcs npu oTCyTCTBUM COLMarbHO-ObITOBON yCryru
"obecneyeHne npucmoTpa”.

MpoBeaeHne MeponpuATUIA, BKITHOYAIOLWMX NPOUNIakTMky ob6oCcTpeHus
XPOHMYECKNX 3aboneBaHni Ans nonyyaTtenen coumarnbHbIX YCnyr ¢
HeNponcuxmaTpM4YEeCKMM CUHAPOMOM, B OCHOBE KOTOPOIO NEXUT
npuobpeTeHHoe, anutensHoe (bonee wecTn MecaueB), MporpeccupytoLLee
HapyLUeHWEe KOTHUTUBHbIX (OYHKLMIA FONIOBHOTO MO3ra - MbILUSIEHUS,
BHUMaHUs1, NaMATU, PeYmn, BOCTIPUSATUS] OKPYKatOLLEN AENCTBUTENBHOCTH,
LeneHanpaBneHHON ABUraTenbHOM aKTUBHOCTU, OPUEHTaLMN B

COXpaHeHMeM 300pOBbs NornyyYaTenen coyunanbHbixX
YCIyr, 0340POBUTESIbHBIX MEPOMNPUATUIA, KOTOPbIE
OOMKHbI BbITb OCYLLECTBMNEHbI C aKKypaTHOCTbIO U
OCTOPOXHOCTbIO, 6€3 MPUYNHEHMS Kakoro-nNnbo
Bpeda nonyyatensiM coumarnbHbIX YCIyT;

4) MeponpusiTU NO KOHCYNbTUPOBAHUIO
nonyyatenemn counanbHbIX YCIyr no
coumanbHO-MeaMLUHCKMM BOMpocaMm, KOTopble
[OMKHbI obecneyvmBaTb OkazaHue
KBannuLMpoBaHHOM NOMOLLM MOSyYaTensam
coumanbHbIX YCryr B NPaBuUITbHOM NMOHMMaHUN U
peLlEHNM CTOALWMNX Nepes HUMU KOHKPETHbIX
npobrnem, CBA3aHHbIX C COXPaHEHNEM 300POBbS
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NPOCTPaHCTBE, y3HaBaHUS BPEMEHM U MecTa (gemeHums), 6onesHbio
Anburerimepa, 6onesHbto MNMapknHcoHa, 6onesHbio Muka - npy Hanuuun
NLEH3NN NO COOTBETCTBYIOLLEMY BUAY OEATENBHOCTU (FrePOHTONCUXMATPUK,
ncuxmaTpun).

MNpepoctaBngaeTcs:

Bpayom/BpavyoM-ncuxmaTpom/mMnaglien MeguLmMHCKON
CECTPOW/MHCTPYKTOPOM MO aganTUBHON hrn3nyeckom
KyTnbTYPe/MHCTPYKTOPOM Mo fiedebHon urakynbType/mMnagLen meguumMHCKon
cecTpow no yxogy/coumnanbHbiM paboTHUKOM, B TOM YUCTIE:

Maccax - BpavyoM-cneLmanmctoM/MeanuUnHCKON CECTPON MO Maccaxy;
duanonpoLeaypsl - BpavyoM-cneunanmuctToM/MeanumnmHCKon cecTpom;

JIOK - nHcTpykTOpOM NO NeyYebHon hursKynbType/BpavyoM-CneLmanncTom

2.3. Cuctematumyeckoe HabnogeHne 3a nonyyvatensamMm coumanbHbiX yCnyr
01151 BbISIBNEHNST OTKITOHEHWIA B COCTOSIHUM MX 300POBbS

Ycnyra BKITOYaET: OCYLLECTBIEHME CUCTEMATUYECKOrO KOHTPOSS 3a
COCTOSsIHMEM 340POBbS NonyyaTens coumanbHbIX YCIyr, M3ydeHne 1 BegeHune
MEeLMLMHCKON JOKYMEHTauum (B TOM YnCIe QMHAMUKN NokasaTenemn
TemnepaTypbl Tena 1 apTepuanbHOro aBneHns, ypoBHSA caxapa B KpoBW),
BbISIBNIEHNE U3MEHEHUIN B COCTOSHMM 340POBbS NosyyaTens coumanbHbIX
YCIyr no BHELUHEMY BUAY Y CAMOYYBCTBUIO, NpoBeAeHNEe JONONHNTENbHbIX
Habn4eHU 3@ COCTOSTHUEM 340POBbS NONyyaTens coumarnbHbIX YCryr B
COOTBETCTBUMN

C 0COBEHHOCTSIMU COCTOSIHUS 300POBbS, Er0 NOXenaHUsAMK, Npocbbamm
pPOACTBEHHWNKOB, 3aKOHHbIX NPEeACTaBUTENEN; OKa3aHNe CO4ENCTBUSA B
npenocTaBrieHnn SKCTPEHHON MeauuUmMHCKon nomolum. CopgencTeme B
NpOBEAEHUN eXXErOAHOW ANCNaHcepmnsaunm 1 nNosy4yeHnmn meguumHCKOn
nomoLum B o6beme 6aszosor nporpammbl OMC.

MpoBeneHne exerogHoOro NepeocBnaeTensCTBOBaHNS NMCUXUYECKOTO
COCTOSIHUSA MoflydaTensi coumanbHbIX YCNyr MeAULMHCKON KOMUCCUEN,
BKMtOYaloLLLen Bpava-ncmxuaTpa

(ans nony4yaTtenen coumanbHbIX YCIyr B y4peXaeHnax
NCUXOHEBPONOrMYecKoro npocuns).

Ycnosre npegocTaBneHns: npefocTaBnseTcs nony4yarensmM coumanbHbIX
YCNyr, YaCTUYHO WM NOSMHOCTBIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOOBCyXMBaHWIO.

Ha nomy npegocTtaBnseTcs npu oTCYyTCTBMM COLManbHO-ObITOBOW YCITyr
"obecneyveHne npucmMoTpa”; B CTaLMOHAPHOW 1 NonycTaunoHapHonm dopme ¢
OHeBHbIM nNpebbiBaHNEM - B cocTaBe "bGa3oBoro Habopa" coumanbHbIX YCNyr.
MpepocTaBnsieTcs: Bpa4oM/MeaULMHCKOM cecTpon/mnagLien MmeguuuHCKom
CECTpOW; Ha JOMY - MOMOLLHWKOM MO yxoay/coumanbHbiM paboTHUKOM
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(B pea. MoctaHoBneHus MpasuTtensctBa JleHuHrpagckoi obnactu ot 20.06.2024 N 434)

MonycTtauymoHa
pHasi n
cTaumoHapHas

2.4. KoHcynbTupoBaHue no coumanbHO-MeAMLUMHCKMM BOMpocam
(nopaepxaHme n coxpaHeHve 300poBbs NOMyYaTenen counanbHbIX YCNyr,
npoBeAeHne 0300POBUTENBbHBIX MEPONPUATUIA, HabnaeHue 3a
nony4yatensiMm coumnarnbHbIX YCNyr A5s BbISIBNEHWUS OTKITOHEHUI B COCTOSHUM
nX 300pPOBbS)

Ycnyra BKMOYaeT: NpefocTaBreHne pasbsaCHEHWI U peKOMEHA AL
nony4yatensiM coumasnbHbIX YCITyT Mo KOHKPETHBIM MEAULMHCKUM
npobrnemam; okasaHue KBanuuumpoBaHHON NOMOLLM MonyvaTensm
coumarnbHbIX YCIyr B MOHMMaHUN N peLIEHNN KOHKPETHBIX MEOULMHCKNX
npobriem Npy BO3HMKHOBEHUM Y MOSTyYaTens coumanbHbIX YCyr BPEMEHHbIX
npobnem co 3gopoBbeM (3aboneBaHunin), He TpebyLLMX rocnMTanM3almn B
MeOMUMHCKYH0 opraHusaumio. CoctaBneHne KoMnekca ynpaxHeHnni ans
NpoBeAeHUs 0300POBUTENBbHBIX MEPONPUATUI, ONpeaeneHe Hanmyuns unm
OTCYTCTBWS NPOTUBOMNOKA3aHWN K MX NPOBEAEHMIO.

MpoBeaeHne npu NOCTYNNEHWUM Nofy4vaTenst counanbHbIX YCIyr Ha
coumnansHoe obcnyXnBaHue NEPBUYHOIO MEOULIMHCKOrO ocMoTpa (OCMOTP,
n3MepeHmne pocTa 1 Beca nonyyartens coumanbHbIX YCNyr; onpeaenexHne
NMCUXMYECKOTO COCTOSIHUS MonyvaTens coumarnbHbIX YCyr; aHanms
nony4YeHHbIX CBeAEeHUIN; OhopMINeHNe MeOULNHCKON JOKYMEeHTauun).
YcnoBue npefocTaBneHns: NpegocTaBnseTcs nofnyvyaTensm coumanbHbIX
YCINyr, YaCTUYHO MMM NOMHOCTBLIO YTPaTUBLLMM CMOCOBHOCTL NMnbo
BO3MOXHOCTb K CaMOOBCIyXMBaHMIO, MPU HAanM4YMM OTKIIOHEHWI B COCTOSIHUM
3[00pPOBbS.

[ns nony4atenen couymnanbHbIX YCAYr C HEMPONCUXMaTPUYECKNM
CVYHAPOMOM, B OCHOBE KOTOPOrO INEXMUT NpuobpeTeHHoe, anutensHoe (bonee
LIECTU MECSILIEB), NPOrPECCUPYIOLLIEE HAPYLUEHWNE KOTHUTUBHBLIX (OYHKLNIA
FOfIOBHOrO MO3ra - MbILUSIEHUS, BHUMaHUS, NaMSATH, PeYUn, BOCNPUATUS
OKpyxatoLen 0encTBUTENbHOCTH, LieneHanpaBneHHon ABUraTenbHOM
aKTMBHOCTUW, OPYEHTaLMM B NPOCTPaAHCTBE, yY3HaBaHWsi BDEMEHUN U MecTa
(nemeHums), 6onesHblo Anburenmepa, bonesHbto MNapknHcoHa, 6onesHbio
Mvka - Npy HaNMYUKM NULEH3MM NO COOTBETCTBYIOLLEMY BUAY OEATENBHOCTH
(repoHTONCUXMATPUN, NCUXNATPUN).

lMpepocTaBnsieTcs: Bpadom, Bpayom-ncmxmaTpom

2.5. lMpoeeaeHne MeponpuaTui, HanpasneHHbIX Ha hopMuMpoBaHme
3[40POBOro obpasa Xu3Hu

Ycnyra BktovaeT: npoBegeHne MeponpusaTi, HanpaBneHHbIX Ha
dopmMmpoBaHmMe y nonyyaTenen coumnanbHbiX YCnyr 3gopoBoro obpasa
XXM3HK, B TOM YUCIie Ha nponaraHgy 300pOoBOro obpasa Xu3Hu,
dopmMMnpoBaHMe MOTMBALIMM K 340POBOMY 06pasy KMU3HWU, CO3HATENbHOMY
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0TKa3y OT BpeAHbIX NPUBbIYEK U 3aBUCUMOCTEN, CNOCOBCTBYOLLNX Pa3BUTUIO
pasnmyHbIX COMaTUYECKUX U NMCUXUYECKUX 3aD0NeBaHUN; CUCTEMaTU3ALIMIO U
0600LeHne 3HaHMI 0 300pOBOM 0bpase X13HU, POPMUPOBAHNE aKTUBHOWN
XU3HEHHOWN NO3ULNK, pa3bsACHEHUS!, peKOMeHAauun nosyyaTensm
coumanbHbIX YCIYT MO KOHKPETHBIM MEAULIMHCKMM npobnemam.
Ob6ecneyeHne okasaHus kBannruMpoBaHHOW NOMOLLW, HAaNpPaBeHHON Ha
peanu3auuio MHAUBMAYanbLHOro peabunuTaumMoHHOro noTeHumana
nonyyartens couuanbeHbiX ycnyr, obecnevyeHne opMnpoBaHMs yCTaHOBOK Ha
BELleHWNe 300POBOro 06pasa XM3HW, 0Tka3 OT BPeAHbIX NMPUBbLIYEK.

YcnoBue npefocTaBneHWs: NpegocTaBnseTcs nofnyvyaTensm coumanbHbIX
YCINyr, YaCTUYHO WM NOSMHOCTBLIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMO0BCyXMBaHWIO, UMEIOLLUM 3aBUCUMbIE DOPMbI
noBefeHusl, B TOM Yncrie TabakokypeHue, Hapkoarnko3aBUCUMOCTW.
MpepocTaBnsieTcsi: Bpavom/crneLmanmcTom no coumansHom pabote

2.6. [MpoBeaeHne 3aHATUIN NO aganTUBHOW OM3NYECKON KynbType

Ycnyra BkrtovaeT: npoBegeHne MHANBMAYanbHbIX U FPYMNOBbIX 3aHATUI MO
aganTUBHOM PU3NYECKON KyNbType B COOTBETCTBMM C rpadonKoM (NriaHom)
paboTbl NOCTaBLUMKa COUManbHbIX YCYr C y4ETOM COCTOSIHUSI 300POBbS U
MeLMLMHCKUX nokasaHum n(nnm) pekomerngaunm UMNPA.

Ycnosre npegocTaBneHns: npefocTaBnseTcs nony4yarensmM coumanbHbIX
YCNyr, YaCTUYHO WX NOSHOCTBIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOODCyXMBaHMWIO, UMEOLLUM NHBaNNOHOCTb.
MpenocTaBnseTcs: UHCTPYKTOPOM MO afanTUBHOM OU3NYECKON KyrnbType

(B peq. MocTtaHoBnenus Mpaeutensctea JleHnHrpagckon obnactu ot 30.11.2022 N 874)

3. CoumanbHoO-Ncnxonornyeckme ycnyrum

Bce dhopmebl
coumarnbHoro
obcnyxmBaHus

3.1. CoumanbHo-NcMxonornyeckoe KOHCynbTUpoOBaHne, B TOM Yncre no
BOMPOCaM BHYTPUCEMENHbIX OTHOLLEHWI, BKITHOYas UArHOCTUKY U
KOpPEKLMIO

Ycnyra BkrtovaeT: npoBegeHne ncuxoniormyeckon guarHoCcTukM, B TOM Ymcne
TeCTUpOBaHWe, aHKETMPOBaHNE B LiENsiX ONpeaeneHus nepeyHs
MEepPOMNPUSATUIA NCUXONOrMYECKON NoaLaepPKKN, cCocTaBneHne
WHAMBUOYaNbHOrO NiaHa 3aHATUN, NPOBeAEHNE 3aHATUN B rpynnax
B3aVMHOW NOAAEPXKKU, NpoBeAeHUe NHAUBUAYATbHbIX 3aHATUI C
nony4yarensiMy coumanbHbIX YCNyr, rpynnoBbIX U MHAMBUAYaNbHbIX
NCUXONOrMYECKNX TPEHWUHIOB, MHAMBUAYANbHbLIX AMarHOCTUYECKMX npoueayp
NCUXoU3NYECKOro, MHTENNEKTYanbHOro 1 3MOLIMOHANbHOMO Pa3BUTHUS.
OkasaHune HeobxoaMMoN NOMOLLM B peLleHn Npobrnem, CBA3aHHbIX C
HanaXXMBaHNEM MEXITMYHOCTHBIX M APYIMX 3HAYUMbIX OTHOLLEHUN,

OueHka kayecTBa BkItOYaeT B cebs OLEHKY:

1) coumanbHO-NCUXONOrMYECcKoro
KOHCYIbTUPOBAHUS, KOTOPOE A0IMKHO obecneyunTb
oKasaHue nonyyaTtensam coumarnbHbIX ycnyr
KBanuuuMpoBaHHOM MOMOLLM MO HaNaXnBaHUo
MEXITMYHOCTHbIX OTHOLLIEHWI, B TOM Yncrie Ans
npeaynpexageHns 1 npeonorieHns CEMeNHbIX
KOH(NUKTOB;

2) NCMXONOrM4ecKon NOMOLLM, OKa3aHne KOTOPOK
[OIMKHO NMOMOYb Nony4vaTesnto coumanbHbIX yCryr
pacKpbITb 1 MOOMM30BaTbL BHYTPEHHWE PECYPCHI,
pPeLLUMTb BO3HUKLLME COLManbHO-NCUXOornyeckmne
npobnemsi;
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npeaynpexaeHMeM 1 NpeodonieHneM ceMeHbIX KOH(MMKTOB NMYHOCTHOIO
(BHYTPUNUYHOCTHOIO) UMW MEXIMYHOCTHOIO KOHMIMUKTA M APYIrUX CUTYaLui,
CMOCOBCTBYHOLWNX YCYryOreHnto TPYAHOWM KU3HEHHOW CUTYyaLMK nornyyaTens
coumarnbHbIX ycnyr. [ns 60nbHbIX HapKOMaHWE KOHCYbTUPOBaHNE
OCYLLECTBIAETCS C yYETOM CBEAEHUI, CoAepKallnXcsi B BbINMUCHOM
anuKpu3ae, Npy Heo6XoAMMOCTM - C y4aCTUEM YSIEHOB CEMbM.

YcrnoBve npefocTaBneHus: NpeaocTaBnsaeTcs nonyvyaresnisiMm counanbHbIX
YCIyT, YaCTUYHO MNM MOSTHOCTbLIO YTPATMBLLUMM CMOCOGHOCTL NGO
BO3MOXXHOCTb K CaMOOBCNYXMBAHUIO, UMEIOLLIMM BHYTPUCEMENHbIe
KOH(PNWKTLI, B TOM YMCTE NEPEHECLUMM HacuIne, XecTokoe obpalleHue,
Npe6bIBalOLLNX B CTPECCOBbLIX COCTOSHUAX, UMEIOLLNX NPU3HAKN paHHel
AeMEHLMMN U KOTHUTUBHBIX HapYLUEeHWI, 6ONMbHBIM HapKOMaHMWEN.
MpenocTaBnsieTcs: NCUXONOroM (MCUXOoror B coumarnbHoi cdepe)

3.2. CoumanbHO-NCUXOSNOrMYECKUIN NAaTPOHAX

Ycnyra BkrtovaeT: HabnogeHve 3a nonyyarenem counanbHOW yenyrm ans
CBOEBPEMEHHOIO BbISIBIIEHUS CUTYaLMIN MCUXMYECKOTo AnckoMmdopTta unm
MEXITMYHOCTHOIO KOH(PNMKTA, KOTOPbIE MOTYT YXYALUUTb COCTOSIHNE
3[0pPOBbs Nony4aTens coumanbHbIX YCyr; yCTaHOBEHNe oOpM 1 CTEMNEHM
JesaganTtauumn noryyatenen ycrnyr, ee UCTOYHMKOB U MPUYMH, a Takke
KOHTPOSb COCTOSIHUSI HEPBHO-NMCUXNYECKOTO 300POBbS; BbICIYLUMBAHNE,
nogbagpuBaHue, MOTUBALMIO K aKTUBHOCTM, MCUXONOMMYECKYH NOLALAEPKKY
XM3HEHHOro TOHYCa.

Mpu NpegocTaBneHnn coumanbHbIX yCryr B oopme coumanbHOro
0o6cnyXnBaHMA Ha OMY - OCYLLECTBIIEHNE NOCPEAHNYECKUX OENCTBUN
Mexay nonyyatenem coumarnbHbIX YCIyr 1 ApYyrMMn creunannctamu,
cnyx6amu B criy4ae HeOOXOAMMOCTM OKa3aHWs CPOYHOW MOMOLLM;
npurnawieHne Ha oM K nofy4vaTento coumarnbHbIX YCryr cneunanicToB
(ncuxoror, Bpay-neMxmnaTtp) B LENSX peLeHnsa NCUXoNormyeckmx npobnem.
Ons 6onbHbIX HApKOMaHWen HabnogeHNe OCyLLEeCTBNSETCH C y4eTOM
CBeEeHMIN, CoAepX)alLUMXCs B BbINMMCHOM 3MUKpU3e.

YcnoBue npefocTaBneHns: NpegocTaBnseTcs nofnyvyaTensm coumanbHbIX
YCINyr, YaCTUYHO WM NOSMHOCTBIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOOBCyXMBAHWIO, UMEIOLLUM HapyLUEHMS MCUXUYECKMX
hYHKLMIA, a TaKKe HaXoOALWUMCS B COCTOSAHUN NCUXONOrMYEeCKoro
anckomMdopTa, CBSI3aHHOMO C OAMHOYECTBOM, BO3PACTHLIMU U3MEHEHNSMMU,
CNocobCTBYOLWMMN YCYryOneHno TPYAHOW KU3HEHHOW CUTyaumm
nonyyartens couunanbHbiX ycnyr, 60MbHbIM HAPKOMaHNEN, Ha AOMY - MpK
OTCYTCTBMM coumanbHO-6bITOBON yenyru "obecneyenne npmucmoTtpa”.
MpepocTaBnsieTcsi: NCMXONOroM (NMCUXONor B COLMarnbHOM
cdepe)/coumanbHbiM paboOTHUKOM/BPAYOM-NICUXNATPOM/MEONLNHCKAM
ncuxororom/cnewmnanmMcTomM no coumansHon pabote

3) coumanbHO-MCMXONOrMYeCcKoro NaTpoHaxa,
KOTOpPbIA JOJMPKEH HA OCHOBE CUCTEMAaTUYECKOrO
HabnogeHus 3a nonyyatensiMm couunanbHbIX YCnyr
obecneunBaTb CBOEBPEMEHHOE BbISiBIIEHNE
CUTyaumin ncuxmyeckoro anckomdopra,
NIMYHOCTHOTO (BHYTPUITMYHOCTHOIO) Ui
MEXITMYHOCTHOIO KOHMNMKTa 1 ApYrux cuTyaunn,
YXYALIAKLWNX YCITOBUS XN3HEOEATENbHOCTM
nony4aTtenen counarnbHbIX YCIyr, B LIENsSX OKa3aHus
UM HeOBXOAMMbIX COLManbHO-NCUXOMNOrMYeCKNX

ycnyr
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(B pea. MoctaHoBneHus MNMpasuTtensctBa JleHuHrpagckoin obnactu ot 08.08.2023 N 552)

4. CounanbHo-negarormyeckme ycnyru

Bce chopmbl
coumarnbHoro
obcnyxnBaHns

4.1. O6y4eHMe NpaKTMYECKMM HaBblkam OOLLIEro yxona 3a TshKernobonbHbIMM
nonyyatensiMm coumarnbHbIX YCNyr, NOnyYaTensaMu coumanbHbIX YCNyr,
NUMEILLUMUN OrpaHNYEHUS XKU3HEOEATENBHOCTH

Ycnyra BKMOYaeT: NpoBeAEHUE 3aHATUI AN POACTBEHHUKOB Monyyartenen
coumarnbHbIX YCINyr HaBblkaM NPakKTUYECKoro yxoaa (Nekumu, npaktmdeckue
3aHATUSA, 3aHSATUSA MO SPrOHOMMKE), B TOM YMCrE B ANCTAHLUOHHOM
dopmare.

YcnoBue npefocTaBneHns: NpegocTaBnseTcs nofnyvyaTensm coumanbHbIX
YCNyr, YaCTUYHO WX NOMHOCTBLIO YTPaTUBLLMM CMOCOBHOCTL Nnbo
BO3MOXHOCTb K CaMOOBCyXMBaHWIO, MPU HAaNMynM y nony4vartens
couunanbHOWM yCnyrn poACTBEHHUKOB, KOTOPbIE MOTYT OCYLLECTBMATE 3@ HUM
yxog.

MpepocTaBnsieTcsi: MEAMLMHCKOM CeCcTpoi/negarorom ONOSTHUTENBHOIO
ob6paszoBaHus/coumanbHelM paboTHUKOM/CNeUmManmMcToM No coLmanbsHON
paboTe

4.2. CoumanbHo-neaarornyeckas Koppekumsi, BKnoyas guarHoCTUKy n
KOHCYINbTUpOBaHUe

Ycnyra BKMoYaeT: AnarHocTnky u obcnegoBaHne Ha npegmet
CchOpPMUPOBAHHOCTU N(UIN) COXPAHHOCTUN peyeBbIX (PYHKLMI C yHEeTOM
3aboneBaHus, onpegeneHve nx BAMSHNS Ha YPOBEHb COLMarnbHON
Aesagantauun N KOMMYHUKaTUBHbIE HaBbIKM, MOADOP 1 NCMONb30BaHNe
KOPPEKLMNOHHBLIX METOAMK B BO3PACTHOM NCUXOSIOrMYECKoN cucTeme.
MpoBeaeHue rpynnoBbIX U MHAMBUAYATbHbLIX NPOUNAKTUYECKNX U
KOPPEKLMOHHBIX 3aHATWIA NO aganTUBHbIM NporpaMmmMam, oLueHKa 1 KOHTPOIb
OWHAMUKW, NpoBepKa OTCYTCTBUS peLnanBOB.

Ycnosre npegocTaBneHns: npefocTaBnseTcsa nony4yarensmM coumanbHbIX
YCINyr, YaCTUYHO WM NOSMHOCTbIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOODBCyXMBaHWIO, UMEIOLLUM HapyLUEHMS MCUXUYECKMX
PYHKUUIA, NPU3HAKN paHHEN AEMEHLMU U KOTHUTUBHbIX HapyLLUEeHUNR,
BNUSIOLLMX Ha peydeBble (PYHKLMN.

[ns nony4atenen couymnanbHbIX YCAYr C HEMPONCUXMATPUYECKNM
CVYHAPOMOM, B OCHOBE KOTOPOrO JNEXMUT NpuobpeTeHHoe, anutensHoe (bonee
LIEeCTU MecsLEB), NpOrpeccupyoLLee HapyLeHne KOTHUTUBHBLIX (OyHKLNIA
FOMOBHOIO MO3ra - MbILUfIEHUS, BHUMaHUS, NamMsATH, peyn, BOCNPUATUS
OKpyXXatoLen AeNCTBUTENbHOCTHY, LerneHanpasneHHON aBuraTesi.HoN
aKTUBHOCTU, OpUeHTaumnn B NPOCTPaHCTBE, Y3HaBaHUSA BpEMEHU U MecTa
(nemeHums), 6onesHblo Anburenmepa, bonesHoto MNapknHcoHa, 6onesHbIo

OueHka KayecTBa BKITHOYAET B Ce0S1 OLEHKY:

1) coumanbHO-Negarorn4yeckon Koppekuum,
OCYLLECTBEHNE KOTOPOW A0MKHO obecneynBaTb
oKasaHue KBanuuumpoBaHHom 1 achdekTnBHON
negarorm4eckor NOMoLLM, B KOTOPOW HY>XOAKTCH
nony4aTtenu coumanbHbix ycnyr (B popme Gecep,
pas3bsCHEHUN, pekoMeHaaUni);

2) (bopMmnpoBaHNS NO3UTUBHBLIX UHTEPECOB
nonyyatenen counanbHbIX YCNyr, OpraHnsauun nx
Jocyra, KoTopble AOMKHbl obecneynBaTb
yOOBETBOPEHMNE COLMOKYTbTYPHBIX U AYXOBHbIX
3anpocoB nonyvarternen coumanbHbIX YCyr,
pacLumpeHmne Kpyrosopa, cdepbl 0oLweHus,
NOBbILLEHME TBOPYECKOW aKTMBHOCTM NonyyaTenen
coumanbHbIX ycnyr
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Mvka - Npy HaNMYUK NULEH3MM NO COOTBETCTBYIOLLEMY BUAY OEATENBHOCTU

(repoHTONCUXMATPUK, MCUXMATPUM) N NOA HAOMAEHNEM Bpada-ncuxmartpa.

MpenocTaBnsieTcs: Negarorom A0NOMHUTENBHOrO 06pa30BaHNA/NCUXOOrOM
(ncuxonorom B coumnansHor ccepe)/noronegom/Bpadom-ncnxmaTpom

4.3. DopMMpoBaHME NO3UTUBHBLIX MHTEPECOB MOyYvaTernen coumanbHbIX
ycnyr (B TOM yucne B cdepe gocyra)

Ycnyra BkrtovaeT: npoBegeHne MeponpusaTi, HanpaBneHHbIX Ha
peanu3auuio MHAUBMAYyanbHOro NnoTeHumarna nonyyatens counanbHbIX
ycnyr, anst 60nbHbIX HAPKOMaHMWEN - HanpaBIeHHbIX Ha coLmanmaauuio,
BOCCTa@HOBIIEHNE YTPAYEHHOIO B3aUMOAENCTBUS MEXAY NIMYHOCTbLIO U
06LLeCTBOM; BbisIBNEHWE, hOpMMPOBaHNE 1 pa3BUTMe cnocobHocTen,
NMO3UTUBHBIX CKITOHHOCTEN, COLManbHO 3HAYUMbIX MHTEPECOB 1 MOTMBALIMM
nonyyartens coumnarnbHbIX YCNyr; NpoBeAeHne knyoboB No nHTepecam;
My3blKalnbHble 3aHATUS; y4acTUE B KOHKYpPCaXx, KOHLUEpTax, TaHueBasbHbIX
BeYepax, COPTMBHbLIX COPEBHOBAHUSX U OPYTUX MEPONPUSTUSAX; 3aHATUSA MO
O3HAKOMITIEHMIO C OKPYXXaloLLUM MUPOM, pemecriamu.

YcnoBwe npegocTaBneHns: NpeaocTaBnaeTcs nonyyarensam counanbHbiX
YCNyr, YaCTUYHO WM NOMHOCTBLIO YTPATUBLLMM CMOCOBHOCTL Nnbo
BO3MOXHOCTb K CaMOOBCNY>XMBAHNIO, COXPAHMBLUMM CMOCOBHOCTbL MO0
BO3MOXHOCTb K BOCMNPUSATHIO, BOMNbHBIM HAPKOMaHUEN, C Y4ETOM COCTOSIHUSA
3[,0pPOBbsI NoMy4aTens coumanbHbIX YCIyr.

MpepocTaBnsieTcs: KyNnbTOPraHM3aTopomM/McMxonorom (NCUXonorom B
coumnansHon cdpepe)/coumnansHbiM paboTHUKOM/COTPYAHUKOM OpraHm3aumm
coumnansHoro o6cnyxmeaHms

4.4. OpraHusaums gocyra (NpasgHUKK, 3KCKYpCun 1 Apyrue KynbTypHble
MeponpusiTUS)

Ycnyra BkItovaeT: opraHmM3aumio 4ocyra B COOTBETCTBMM C NilaHOM paboThl
MoCTaBLLMKa CoLManbHbIX YCIyr, NOCeLLeHne TeaTpoB, BbICTABOK, 3KCKYPCUM,
NpasgHUYHbBIX MEPONPUATUIN, COPEBHOBaHNIA. [nsa 60MbHLIX HAPKOMaHMen
npu HEOOXOAMMOCTM yCryra NpeaoCTaBnsieTcs C y4acTUeEM HIIeHOB CEMbM.
Ycnyra BKrodaeT npy HEOOXOAMMOCTM OpraHn3aLmnio NepeBo3kn
nony4arenen coumanbHbIX YCNyr 4O MecTa NpefoCTaBneHns ycnyru.
Ycnosre npegocTaBneHns: npefocTaBnsieTcs nonyvyarensmM coumanbHbIX
YCNyr, YaCTUYHO WM NOSMHOCTBLIO YTPATUBLLMM CMOCOBHOCTL NMNBOo
BO3MOXHOCTb K CaMOODCITy)XMBaHMIO, COXPaHMBLUNM CNOCOOHOCTL NGO
BO3MOXHOCTb K BOCMPUATHIO, BONbHBIM HApKOMaHUen, ¢ y4eTOM COCTOSHMSA
300pOBbs Nony4vaTens coumanbHbIX YCIyr.

[ns nony4atenen coumnanbHbIX YCAYr C HEMPONCUXMaTPUYECKNM
CVYHOPOMOM, B OCHOBE KOTOPOrO NEXMUT NpuobpeTeHHoe, anutensHoe (bonee
LIEeCTU MecCsLEB), NpOrpeccupyoLLee HapyLeHne KOTHUTUMBHBLIX (OyHKLNIA
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rOSIOBHOIO MO3ra - MbILLUSIEHNS, BHUMAHUS, NaMSATU, Pe4u, BOCMPUATUS
OKpyXatoLen 4encTBUTENbHOCTH, LieneHanpaBneHHon ABUraTenbHom
aKTUBHOCTMW, OPUEHTaLMK B NPOCTPAHCTBE, Y3HaBaHWsl BPEMEHUN N MecTa
(oemeHuus), bonesHbto Anblrerimepa, 6onesHbto [NapknHcoHa, 60nesHbo
Muka - nHanBuayanbHO nog HabngeHnemM Bpada-neuxuaTtpa.
MpepocTaBnsieTcsi: COTPYAHMKOM OpraHm3aumm coumansHoro oocnyxnBaHums,
Bpa4yoM-NcuxmaTpom

(B pea. MoctaHoBneHuii MpaButenscTea JleHnHrpaackon obnactu ot 30.11.2022 N 874,
o1 08.08.2023 N 552, o1 20.06.2024 N 434)

5. CoumanbHO-TpyAOBbLIE YCIyTn

Bce chopmbl 5.1. MNMpoBegeHne MeponpuaTUn MO UCNOMb30BAHWIO TPYAOBbLIX
coumnansHoro BO3MOXHOCTEN N 0OYYEHMIO OCTYMNHBIM NPOMECCUOHANbHBIM HaBbIKaM
obcnyxunsaHns Ycnyra BKroYaeT: NnpoBeAeHne 3aHATMI N0 TpyAoTepanun, 3aHATUIA B
neyebHO-TPYAOBbLIX MacTepPCkux, 0byveHne nonb3oBaHWio 060pyAOBaHUEM,
npegmeTamu, CpeACTBaMM, UCMOMNb30BaAHUIO MaTEPUAnoB AN BeAeHNs
NOCUNbHOM TPYAOBOW AeATENbHOCTM; CO34aHMe yCnoBuii Ans
MCMONb30BaHMA OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTEW U y4acTus B
TPYOOBOW AeATENbHOCTU; NPOBEAEHME MEPONPUSATUIA N0 0ByYeHMWIo
OOCTYMHBbIM TPYAOBbLIM M HaYanbHbIM NPOoecCcnoHanbHbIM HaBblKaMm,
CNocobCTBYOLLMX BOCCTAHOBIIEHMIO NMTMYHOCTHOIO M COLManbHOro craTtyca.
YcnoBwe npegoctaBneHns: NpegocTaBnsaeTcs Ha AoOMY MnonyyaTensm
coumanbHbIX YCIyr Tpy4ocnocobHOro Bo3pacTa, YaCTUYHO yTpaTUBLLMM
CMOCOOHOCTL NTMOO BO3MOXHOCTb K CaMOOOCIy)XXMBaHUIO B CBA3K C
HapyLLEeHMEeM NCMXNYECKMX PYHKLMIA; B CTALMOHAPHOW M NONyCTaLMOHapHON
dopme ¢ gHEBHbIM NpebbiBaHNEM - NoMyYaTensaM CoumarnbHbIX YCyr,
YaCTUYHO MMM MOSHOCTbLIO YTPaTMBLUMM CNOCOBHOCTbL NMMBO BO3MOXHOCTb K
camMo0BCny>XMBaHMWIO, B COOTBETCTBUM C UHAMBMAYANbHOW NPOrpamMmmon
peabunuTtaumn n abunutauum nHeanuaa (ganee - VIMPA) n(nnn)
3aKnoYeHem BpadyebHom KoMmceun (Mpu Hanuynm) ¢ y4actmem
Bpaya-ncmxmaTpa, a Takke C y4eTOM COCTOSIHUSA 300POBbs nonyvaTtens
coumnanbHbIX YCIyr.

MpepocTaBnseTcs: negarorom AOMOSIHUTENBHOrO 0bpa3soBaHus/counanbHbIM
paboTHMKOM/MHCTPYKTOPOM MO TPYAOBOW TEPanun/MHCTPYKTOPOM MO
Tpyay/cneunanmucTomM no coumanbHon paborte

5.2. OkasaHune NoMoLLM B TPyOOyCTPONCTBE

Ycnyra BkoYaeT: npegocTaBieHne nonyyaTtento coumarnbHbIX yernyr
aKkTyanbHoW MHopMauumn 0 BOSMOXHOCTU ero TpyAoyCTPONCTBA, BEAEHUe
neperoBopoB ¢ pabotoaarteneM. BoisiBneHne CKINOHHOCTM K onpeaeneHHoOMY

OueHka kayecTBa coLmanbHO-TPYAOBbIX YCNyr
BKMOYaeT B cebs OLIEHKY:

NPOBOAUMBIX MEPOMNPUATUIA, CBSA3AHHbIX C
opraHusauven nonyyYeHus nnm coaencTBmeM B
nony4yeHnyn obpasoBaHus n(Mnu) KBanugmrkaumum
uHBanuaammu (B COOTBETCTBUM C UX (PU3NYECKUMU
BO3MOXXHOCTSIMW U YMCTBEHHbIMM CNIOCOBHOCTAMM,
KOTopble onpeaensnTcs TEM, B KaKo CTeneHu
CO3[aHHble NOCTaBLUMKOM CoLMarnbHbIX yCnyr
yCrnoBusa nony4eHns obpasoBaHusa B3pOCHbIMU
WHBanMaamy CnocobCTBYIOT yCMELHOMY U
pe3ynbTaTMBHOMY MPOBEAEHNI0 BOCNUTATENbHOW
paboTbl 1 06y4YeHNto
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BMAY 9KOHOMWUYECKOM AEATENBHOCTM NyTEM O3HAKOMITEHUSI C
TEXHOMNOrMYEeCKMMM NpoLeccamMm; okasaHe NOMOLLM B NMOMCKE BPEMEHHON
(ce3oHHoI) paboTbl, paboTbl C COKpaleHHbIM paboynm gHeM, paboTbl Ha
OOMY; MOMOLLb B COCTaBMNEHMMN pe3tloMe; COAENCTBINE B NMOCELLEHNN APMapoK
BakaHCuI, opraHusaummn cobeceaoBaHms ¢ NoTeHUManbHbIM
paboTtogartenem, opMMpPOBaHUN NakeTa JOKYMEHTOB A1
TpyOoycTpoucTBa.

YcnoBue npegocTaBneHnd: nonydatensam coumanbHbIX YCAYr, YaCTUYHO UIn
MOMTHOCTBIO YTPATMBLUMM CNMOCOBHOCTb MO0 BO3MOXHOCTL K
CaMoobCNy)XMBaHUIO: Ha JOMY NPeAOCTaBNsIETCA NonydaTensm coumnanbHbIX
ycnyr TpyAocnocobHoro Bo3pacra, YaCcTUYHO yTpaTUBLLUM CMOCOBHOCTb
nMB0 BO3MOXHOCTb K CAMOOOCNYXMBAHMIO B CBA3W C HapyLLUEHUEM
NcnxmnYecknx OyHKUMIA; B CTaLMOHapHOW M NofycTaumMoHapHon bopme ¢
OHEeBHbIM nNpebbiBaHnem - B cootBeTcTBMM € UTMPA n(nnn) sakntoveHnem
BpayebHOM KOMMCCUM (MPU HaNU4YMM) ¢ y4actmem Bpada-ncuxmaTpa,
GOoNbHbLIM HapKOMaHuew, a Takke C y4eTOM COCTOSIHUS 300POBbS
nonyyartensi counanbHbIX YCyr.

MpepocTaBnseTcs: counanbHbIM paboTHUKOM/MHCTPYKTOPOM MO TPy40BON
Tepanuu/MHCTPYKTOPOM MO TpyAy/cneunanMcToM no coumarnsHOn
paboTe/cCoTpyAHMKOM OpraHvM3aumm coLmanbHOro 06cnyXmnsaHms

5.3. OpraHu3aums nomoLy B nonyyeHumn obpasoBaHus n(nnm) npodeccmu
MHBanMaamu B COOTBETCTBMU C UX CNOCOBHOCTAMM, OKa3aHne NoMoLLm B
TpyOoyCTponcTBe

Ycnyra BKrovaeT: coaencTBme B opraHusauum obyyeHus, nposeaeHme
NPOOpPMEHTALMOHHBIX MEPOMPUATUN, MOMOLLL B BbIbOpe BMaa
npodeccnoHanbLHON AeSATENbHOCTN B COOTBETCTBMU C UHTEPECAMU U
BO3MOXHOCTSIMMW, B3auMoencTBue ¢ obpasoBaTenbHbIMU YYPEXKOAEHUSAMUN 1
yypexgeHusasmMmn JonoNHNTENbLHOro 0Opa3oBaHns 418 opraHu3auum
oby4eHus, cogencteune B cbope AOKYMEHTOB Ar1si 06y4YeHUs, MOMOLLb B
onpegeneHun opmbl 06ydeHus, ocylecTBneHne HabnogeHns 3a
npoueccom obyyeHuns, okazaHne NOMOLLM B BbIMOSIHEHUW AOMALUHEro
3agaHus.

YcnoBue npefocTaBneHns: Ha JOMY NPeAOCTaBNsieTCa Nonyyarensm
coumarnbHbIX YCnyr TpyAocnocobHOro Bo3pacTa, YaCcTUYHO yTpaTuBLUUM
CNOCOBHOCTb NGO BO3MOXHOCTb K CaMOOBCIy>XMBaHMWIO B CBA3M C
HapyLLleHMEeM NCUXNYecKnxX yHKLMI; B CTauMOHapHOM 1 NOMyCcTaunoHapHO N
dopme ¢ gHeBHbIM NpebbiBaHneM - B cooTBeTCcTBMM € UTMPA n(mnnn)
3aknoyeHnemM BpadebHoOM Kommcenm (Npu HaNn4mMm) ¢ y4actmem
Bpaya-ncmxmaTpa, a Takke C y4eTOM COCTOSIHUSA 300POBbs nonyvaTens
coumnanbHbIX YCIyr.

MpepocTtaBnseTcs: negarorom AONOMHUTENbHOrO 06pa3oBaHNs/coLmanbHbIM
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pabOTHUKOM/MHCTPYKTOPOM MO TPYA0BOW Tepanuu/MHCTPYKTOPOM Mo
Tpyay/cneunanvcTom no couuarnsHomn paboTte

(B pea. MocraHoBneHus MpasuTtensctBa JleHuHrpagckoi obnactu ot 08.08.2023 N 552)

6. CoumnansHo-npaBoBbIe YCNyru

Bce chopmbl
coumarnbHoro
obcnyxmBaHus

6.1. Oka3aHue nomMoLLy B 0hopMIeHn U(nnm) BOCCTAHOBIIEHNN AOKYMEHTOB
nonyyatensi counanbHbIX yCnyr

Ycnyra BKItovaeT: okazaHue NOMOLLM Nony4vaTento coumarnbHbIX YCryr B
ochopMMeHUn JOKYMEHTOB, YOOCTOBEPSAOLUX JIMYHOCTb, JOKYMEHTOB Ha
nony4eHne Mep coumanbHON Noaaep kKN, MEHCUIA, NOCOOUI, Ha peLLeHne
BOMPOCORB coLmanbHon peabunutaumn. PaspaboTka n HanpaBneHve B
COOTBETCTBYHOLLNE MHCTAHLUMM JOKYMEHTOB, 0becneyeHne KOHTPOns 3a X
NpoxoxaeHneMm; NpeaocTaBneHne pasbsCHEHWI NonyyaTento counarnbHbIX
YCNyr B OTHOLUEHUUN COAEPXKaHUS HEOBXOOANMbIX LOKYMEHTOB, @ Takke
BbINOMHEHNE HEOOXOAMMBIX LENCTBUI A1 BOCCTAHOBIEHWUST YTPaYeHHbIX
nony4arenem couunarnbHbIX YCryr AOKYMEHTOB. VI3noxeHne 1 HanncaHue npu
HeobX0AMMOCTUN TEKCTOB JOKYMEHTOB M 3anofniHeHne 6naHKos,
HeobX0oAMMbIX AN MOSTyYeHMs Mep coLmanbHON NogaepX k1, nocobun,
KOMMeHcaumi, anmmeHToB 1 OPYr1X BbINfaT, OCYLLECTBIEHNE B NpoLecce
obopMIIeHNst AOKYMEHTOB NOCPEHNYECKUX AENCTBUIA MeXAY nosiyvyatenem
coumnanbHbIX YCIyr U npegctaBuTeNnsaMy COOTBETCTBYOLLNX UHCTaHLUI
(TenedoHHbIE NEperoBopsbl, Nepenncka, IMYHbIE NOCELLEHNST), KOHTPOITb
npoLiecca pacCMOTpPeHUst JOKYMEHTOB (TenedOHHbIN 3BOHOK, JIMYHbINA BU3MT,
HanpagereHne NMCbMEHHbIX OOpaLLeHNni).

Ycnosre npegocTaBneHns: npefocTaBnseTcs nony4yarensmM coumanbHbIX
YCNyr, YaCTUYHO WM NOSMHOCTBLIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOODBCyXMBaHWIO, B TOM YMCIE B CBA3W C HApyLLUEHUEM
NCUXMYECKNX PYHKLMIA, B Cryvyae HeobXxoaMMoCcTn 0POpMIIEHNS COLMarbHO
3HAYMMbIX JOKYMEHTOB MpU UX OTCYTCTBMMU Unn yTpaTe; B
nonycraumoHapHon oopmMe - 60bHLIM HAapKOMaHNEN.

MpepocTaBnseTCs: PUCKOHCYLTOM/CNEeLNanncToM No coumarnbsHON
paboTte/counanbHbiM paboOTHUKOM

6.2. OkasaHue NOMOLLM B MOSNYYEHUN FOPUANYECKUX YCIYT (B TOM Yucre
GecnnaTtHo)

Ycnyra BKMOYaeT: oCyLLEeCTBEHNE NOCPEAHNYECKUX AENCTBUIN MexXay
nony4aTenem coumanbHbIX YCRyr U NPeACTaBUTENSMU OpraHn3aumi,
NpeaoCcTaBnsoLWNX OPUANYECKUE YCNYrn, COOAENCTBME B NONYyYEHNUM
GecnnaTHOW opuaMYeckon nomMoLm (NpegocTaBneHne nonyvaTernto
coumarnbHbIX yCnyr MHopmauum ob agBokaTax, paboTalolwmx B cucteMe

OueHka kayecTBa coupanbHO-NPaBOBbIX YCIyr
BKIOYaeT B cebsl OLIeHKY OKasaHWUsi MOMOLLM B
0hOPMITEHUM U BOCCTAHOBIIEHWNN JOKYMEHTOB,
KoTopasi 4oJmkHa obecrneymBaTtb pasbsiCHeHWe
nonyyaTesisiM coumarnbHbIX YCIyr cCoaepXaHust
HeobX0aNMbIX JOKYMEHTOB B 3aBUCMMOCTU OT UX
npeaHasHavyeHus, U3roXeHue 1 HanucaHue (npu
HeobXxoaMMOCTM) TekcTa IOKYMEHTOB MNi
3anonHeHne opMeHHbIX GraHKoB, HanMcaHue
COMpOBOAUTESbHBIX NMUCEM
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GecnnaTHOW PUANYECKON MOMOLLN HAaCENEHUIO).

Ycnosue npegoctaBnexHus: npegocTasnsaeTcs nonyvyaTensm coumanbHbIX
YCNyr, YaCTUYHO WM NOMHOCTBIO YTPATUBLLMM CMOCOBHOCTL NMnbo
BO3MOXHOCTb K CaMOOBCyXMBaHMWIO, B TOM YMCIE B CBA3W C HapyLLUEHNEM
NCUXNYECKNX PYHKUMIA, NPy HEOOXOAMMOCTM 0bpaLleHns 3a Nony4YeHnem
IOpPUONYECKON NOMOLLIK; B NOJTyCTaUMOHapHON hopme - BGONbHbIM
HapKoMaHuen.

MpepocTaBnseTcs: PUCKOHCYNbTOM/CNEeLNancToM No coumarnbsHON
paboTe/coumanbHbiM paboTHUKOM

6.3. OkasaHne NOMOLLM B 3aLiuTe NpaB U 3aKOHHbIX MHTEPECOB NonyyaTenen
coumnanbHbIX ycryr

Ycnyra BkrtodaeT: obecneveHne nonydartens coumanbHbIX yCnyr
NHOPMaLIMOHHO-METOANYECKMMM MaTepmanammu no Bonpocam,
KacatoLmmMcsi oxpaHbl npas, cBO60OA M 3aKOHHbLIX MHTEPECOB, B TOM YKChe
ANs npeaynpexaeHns HapyLeHUs MMYHbIX HEUMYLLLECTBEHHBIX U
MMYLLECTBEHHbIX NPaB NoryyaTtens coumnanbHOWM YCrnyri, BOCCTaHOBIEHNE
HapyLLEHHbIX NpaB NoflyyaTens counanbHbIX YCNyr; NpeacTaBneHme
MHTEPECOB nony4aTensi coumanbHbIX YCIyr B OTHOLLEHUSIX C NoBbIMK
PU3NYECKUMU Y HOPUANYECKUMUN NLLAMW; CYAEeOHYI0 3aLlUmUTy HapyLUEHHOro
npasa.

YcnoBue npefocTaBneHus: NpegocTaBnseTcs nofnyvyaTensm coumanbHbIX
yCnyr, yTpaTUBLUMM CMOCOBOHOCTL NGO BO3MOXHOCTb K CaMOODOCIYXMBaHMIO
B CBSI3M C HApYLLUEHNEM MCUXMYECKUX DYHKLMIA N(UNKn) NPU3HAHHOIO Cy0M
HefgeecnocobHbIM (OrpaHUYeHHbIM CyaOM B feecnocobHoCTH), Npu
HeobX0AMMOCTM NpeacTaBNATb MHTEPECHI NonyyaTens B cyaebHom nopsake,
a Takke B NPaBOOXPaHUTENbHbLIX OpraHax; B NonycraunoHapHon dopme -
OONbHBIM HapPKOMaHUEN.

MpepocTaBnsieTcs: IOPUCKOHCYMbTOM/CNEeLNanmMcToM No counanbHoOM
paboTte/counanbHbiM paboOTHUKOM

(B pea. MoctaHosneHus MpasuTtensctBa JleHuHrpagckoi obnactu ot 08.08.2023 N 552)

7. ycnyrm B LiendaXx noBblLLUEeHNA KOMMYHUKATUBHOIO NoTeHumnana nonyaneneVl counanbHbIX yCnyr, UMerLWnX orpaHn4eHna XnsHeneAaTernnbHOCTU

Bce chopmbl
coumanbHoro
obcnyxnBaHns

7.1. OBby4yeHune nHBanMaoB Nonb30BaHMIO CpeacTBamMu yxoda u
TEXHUYECKNMW CPEeACTBaMU peabunutaumm

Ycnyra BkroYaeT: NpoBefeHne 00yyarowmnx 3aHATUIA, HanpaBneHHbIX Ha
dopmMmpoBaHmMe y NonyyaTens coumnanbHbIX YCNyr MPaKTUYECKUX HABbIKOB U
YMEHNN CaMOCTOATENBHO NOMb30BaTbCA TEXHUYECKUMU CpeacTBaMu
peabunutaumm (aanee - TCP), 03HaKOMITEHNE C MHCTPYKLMAMU MO TEXHUKE
6Ge3onacHOCTV BO BPEMS 3aHATMIN, OCODEHHOCTSIMM 3KCMyaTaumm

OueHka KayecTBa ycnyr B LiensiX NOBbILEHUS
KOMMYHUKaTUBHOIO NoTeHLMana nonyyaTtenemn
coumanbeHbIX YCNYr, UMELLUX orpaHnyeHns
XM3HEeOeATENbHOCTN, BKINOYaeT B CeEOs OLLEHKY:

3 heKTUBHOIO 0OyYEHUSA MHBANMAOB MOJNb30BaHUIO
TCP, koTOpble AOMKHbI crocobcTBOBAaTL
COXPaHEHMIO CTOCOOHOCTM CaMOCTOATENBHO
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Heobxogumbix TCP; cogencteme B nogdope TCP B COOTBETCTBUM C TUMOM U
CTPYKTypoOK gedekrta, 0cO6EHHOCTAMN NCUXON3NYECKOTO Pa3BUTUA U
peabunuTaumMoHHbIM NOTEHUMANoM noyvaTens coumanbHbIX YCIyr;
HacTpownika TCP ¢ y4eToM n3y4yeHust TEXHNYECKUX JOKYMEHTOB U
cobntoaeHunst TpeboBaHMi TEXHMYECKOM 6e30nacHOCTM.

YcnoBwe npegocTaBneHns: NpeaocTaBnaeTca nonyyarensam counanbHbiX
YCINyr, YaCTUYHO WX NOMHOCTLIO YTPaATUBLLMM CMOCOBHOCTL Nnbo
BO3MOXHOCTb K caMmoobcnyxmBaHuto, B cootBeTcTBum ¢ UMPA nnu
ncnonb3yLwmm cpeactea yxoga u(unu) TCP, npy npyuobpeTeHun nnm
nornyyeHuu (B TOM Yucre B NyHkTe npokata) TCP.

MpepocTaBnseTcs: UHCTPYKTOPOM Mo nevebHom
U3KynbType/cneunanncToM No KOMMIEKCHON peabunutaumm
(peabunutonorom)/MeguUUNHCKON cecTpoii/coLmanbHbIM
paboTHMKOM/CeuManmcTom no coumanbHom paboTe/coTpyaHMKOM
opraHm3auum coumanbHoro obcnyxXmnesaHms

7.2. lNMpoBegeHne coumnanbHO-peabunuTaunoHHbIX MeponpuaTUA B cepe
coumnansHoro ob6cnyXxvmBaHms

Ycnyra BKIto4aeT: 3aHSATMSA MO coumanbHO-CpeJoBon aganTtaumm, B TOM
yncne nNo opMMpoBaHMIO aganTaLUOHHbIX HAaBbIKOB NepPeaBMKEHS,
opvieHTauun B o6LLLEeCTBEHHOM NPOCTpaHCTBE, 0OLLEeHUsI, KOMGPOPTHOW
XU3HeOesaATeNbHOCTUN B OKpYXatoLLen cpege (dhusnyeckoe okpyxeHue,
00beKTbl TpaHcnopTa, MHopMaLMK 1 CBA3U) B LieNsX NpeoaoneHuns
npenaTcTBUiA 1 6apbepoB, BO3HMKALWIMX Y UHBanNMaa; obyveHve
NOMNb30BaHNI0 TEXHUYECKUMU (TUGNOTEXHUYECKUMUN U CYPLAOTEXHUYECKNMMMU)
cpencTBaMm KOMMYHUKaumm, MHpopMauum 1 curHanmsauumn; opMmmpoBaHme
HaBbIKOB OpPraHM3aumm n NpoBeAEeHNS OTAbIXa U JOcyra C y4eToMm
PYHKUMOHaNbHbIX HapYyLLUEHUA MonydaTens counanbHbIX YCyr B Lensax
counanbHOW He3aBMCMMOCTU N CaMOCTOATENbHOCTMU.

YcnoBue npegocTaBneHns: NpeaocTaBnaeTca nonyyarensam counanbHbiX
YCNyr, YaCTUYHO WX NOMHOCTBLIO YTPaTUBLLMM CMOCOBHOCTL Nnbo
BO3MOXHOCTb Kk camoobcnyxusaHuto, B cootBetctaumn ¢ UMPA n(nnu) B
coyeTaHuu ¢ couunanbHO-MeauLMHCKUMU U(MNN) MEAULIMHCKUMW yCryramu B
Lensix AOCTMXKEHNS 3(PEKTUBHOCTM NOCNEOHMX.

lMpepocTtaBnsdeTcs: cneumanucTom No KOMMNAeKCcHon peabunuraumnm
(peabunutonorom)/coumanbHbiM PpaboTHUKOM/MHCTPYKTOPOM MO fiedebHon
ursKynbType/cneumnanncTomM no coumanbHom paboTe/coTpyaHNKOM
opraHm3aumm coumanbHOro 0bcnyxmnsaHms

7.3. OByyeHne HaBblikaM cCamMoobCNyXMBaHWS, NOBEAEHUS B ObITy 1
obLecTBeHHbIX MecTax
Ycnyra BkntoyaeT: hopMmpoBaHme ObITOBLIX HAaBLIKOB HE3aBMCUMOro obpasa

nonb3oBaThbCA 3TUMWU CPEACTBAMYU;
0by4deHus nonyyartenen coumanbHbIX YCyr,
UMEILLMX OFPaHUYEHNS XKU3HEAEeATENBHOCTH,
BHYTPEHHEN ANCLUMNIIVHE NTMYHOCTMU U
pobpoxenaTenbHOMY OBLLIEHMIO C OKPYXXatoLWUMmM

[ata neyatu: 25.03.2026

Cuctema KoHcynbtaHTlntoc: CaHkT-MeTepbypr u lleHnHrpaackas obnactb

INuer 33



MocTtaHoBneHwe MNpasuTtensctea JleHuHrpaackon obnactu ot 29.07.2022 N 536 (pen. ot 29.12.2025) "O6 yTBepxaeHum MNopsaka npefocTaBneHns colmanbHbIX YCyr NoCTaBLyMKamy colmanbHblX ycnyr B JleHMHrpagckoin o6nactv v npusHaHum yTpaTMBLUMMU
CUny NOMHOCTBLIO UK YaCTUYHO OTAENbHBIX NocTaHoBMeHWit MpaBuTenscTBa JleHnHrpaackoit obnactu”

XMU3HU N CaMOOBCNYXMBaHWS C MOMOLLbIO YNPaXHEHUA N TEXHUYECKMX
npucnocobneHni, BKITIOYAKOLLMX NEPCOHArbHLIN yXon (BHELLHWI BUA,
rmrneHa, ogexaa, aneta, 3aboTa 0 340pOBbe, yX0p 3a 3ybamu) u
nepcoHanbHy0 CoOXpaHHOCTb (6e30nNacHOCTb B JOME - NMOMb30BaHME ras3om,
3MNEeKTPNYECTBOM, NlekapcTBamm); obyyeHre ocHoBamM JOMOBOACTBA,
ObITOBBIM Npoueaypam (MPUroToBeHne NULLK, MENKNA PEMOHT OAeXabl,
yX0Z 3a KBapTMpOW 1 T.M.), PaCnopsXeHUto AeHbramu; obyveHune
afekBaTHOMY NoBeAdeHuUto B obLecTBe, CaMOKOHTPOSI0, COLManbHbIM
HaBblkaM, BKIHOYAIOLLMM 3/IEMEHTbI CEMENHO-ObITOBOI AEATENBLHOCTYN B
KOHKPETHbIX COLManbHO-ObITOBbLIX YCITOBUSAX U MPUCTIOCOONEHUIO K HUM
WHBaNUAoB.

YcnoBue npefocTaBnerns: NpegocTaBnseTcs nofnyvyaTensm coumanbHbIX
YCINyr, YaCTUYHO WIM NOSHOCTBIO YTPATUBLLMM CMOCOBHOCTL NMBOo
BO3MOXHOCTb K CaMOOBCyXMBaHMWIO, UMEIOLLUM HapyLUEHUS MCUXUYECKNX
OYHKLNIA.

lMpepocTaBnseTcs: neaarorom AONONHUTENBHOMO
00pa3oBaHNs/MHCTPYKTOPOM MO TPYAO0BOW Tepanun/mcnxosiorom
(ncuxonorom B coumanbHon cdpepe)/cneumnannuctomM no coumanbHOm
paboTte/counanbHbiM paboOTHUKOM/COTPYAHUKOM OpraHM3auumn coumarnbHOro
obcnyxnBaHns

7.4. OkasaHue nomoluy B 06y4YeHUn HaBblkaM KOMMbIOTEPHON rPaMOTHOCTU
Ycnyra BkrtoyaeT: 06yyeHne 6a30BbIM HaBblkam NONb30BaHUS
nepcoHarnbHbIM KOMMbIOTEPOM, CMapPTOHOM, MaHLLIETOM, B TOM YMcne
OKasaHve NoMOLLUW B perucTpaumnmn Ha EgMHoM noprane rocyqapCTBEHHbIX U
MYHMLMNAnbHbLIX YCIyr, OkasaHne COAeiCTBUS NonyyaTero coumanbHbIX
YCIyr B U3yYEHUN OCHOB KOMMbIOTEPHOW rPamMoOTHOCTM, B TOM YKCHE B
opraHusauusix, NpeaoCcTaBnAOLWMX Takie YCryru, B TOM Y1crie BKIoYaeT
noabop opraHusauuin, NPOBOASILLMX KYPCbl MOBLILLEHUS] KOMMbIOTEPHOW
rpPamMoTHOCTM, NpefocTaBneHne nHdopMaummn o6 opraHmsaumsx,
MPOBOASLLMX KYPCbl MOBbILLEHMS KOMMbIOTEPHON rPaMOTHOCTY, 3amn1cb Ha
KypCbl MO 0BGYY4EHUIO KOMMBIOTEPHOW rPaMOTHOCTM.

Ycnosve npenocTaBneHns: NpegocTaBnsaeTcs nonyyaTensmM coumanbHbIX
YCIyT, YaCTUYHO MNM NMOSNHOCTbLIO YTPaTMBLLIMM CMOCOGHOCTL NGO
BO3MOXXHOCTb K CaMOOBCYyXMBAHUIO, COXPaHMBLUMM CNOCOGHOCTb NGO
BO3MOXXHOCTb K BOCTIPUSITUIO, C Y4ETOM COCTOSIHUS 310POBbsI Mony4artens
coumarbHbIX YCIyT.

MpepocTaBnseTcsa: COTPYAHVMKOM OpraHM3auuy coumanbHOro o6cnyxmBaHus,

MMEIOLLIErO AOMOHUTENBbHOE 00pa3oBaHme B cdhepe MHPOPMaLIMOHHbIX
TEXHOMNOrmn

8. CpoyHble coumanbHble YCryru
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Bce chopmbl
coumarnbHoro
obcnyxnBaHns

8.1. ObecneyeHne BecnnaTtHbLIM ropsa4YMM NUTaHNEM U Habopamm
NpoayKToB

MpepocTaBnenne nutaHusa (obeaa) B CTONOBON OpraHn3auumn coumarnbHOro
o6cnyXnBaHMa UnNu Bbigaya TanoHOB Ha NUTaHWe B NyHKTax obLLecTBEHHOrO
NUTaHNs, NN Bbldada Cyxoro nawka, unm Bbigaya coumarnbHON
NPOAOBONLCTBEHHOM KapTO4KM ANsi CAMOCTOATENBbHON MOKYMKM
NPOLOBONLCTBEHHBIX TOBAPOB B COOTBETCTBYHOLLMX OpraHM3aunsix.
MpuMepHBIN NnepeyeHb NPOAYKTOB Ans obecnevyeHns nuTaHmem
nony4aTenen CpoYHbIX CoumanbHbIX yenyr (NakeT):

xneb pxxaHow - 400 r, kapTodenbHoe nope/naniwa 6bICTPOro NPUroTOBEHUS
- 100 r, koHcepBbl MsiCHble/pbIGHbIE - 325 /230 I, KUCNOMOSIOYHbLIE HAMUTKU
(kedoup, NOrypT, psbkeHKa, MPoCcToKBaLLa, aungodunuy) - 125 r, macno
cnmnBo4Hoe - 20 1, neveHbe/raneTol - 100, caxap-40r,yan-4r,conb -6,
Boga 0,5 mn - 1 6yT. [NpoayKTbl NUTaHUs, NpeaocTaBnseMsle NonyyYaTensam
CPOYHbIX CoLMarnbHbIX YCNYr, AOMKHbI COOTBETCTBOBATb YCTAHOBITEHHbLIM
CpOKaM rogHocCTw.

YcnoBue npefocTaBneHns: NpegocTaBnaeTcs rpaxaaHam B LIENAX okasaHus
HEOTIOXHOM NOMOLLM, HanpaBeHHOM Ha yny4lleHne YCroBUi Ux
XN3HEeOeATeNbHOCTU N(UNKN) pacluMpeHne NX BO3MOXHOCTEN
camocTosiTeNbHO 06ecneynBaTh CBON OCHOBHbIE XXNU3HEHHbIE NOTPEOHOCTU.
MpepocTaBnsieTcs: COTPYAHUKOM OpraHu3aumm coumanbHoro obcnyxmBaHus

8.2. Obecne4yeHne ogexaon, 00yBbLIO 1 APYrMMM NpegMeTamMu NepBon
HeobxoaMMocCTH

Ycnyra BkrtovaeT: Bbigady ogexabl n obyBu, a Takke npegmMeToB NepBom
Heob6XoaAMMOCTH.

MpumepHble HOPMbI 0becneveHnss MArkMM UHBEHTapeM nony4vaTenen
CPOYHBIX coLmanbHbIX YCyr (NakeT):

nanbTo/nnaLy/KypTka (no ce3oHy) - 1 wr., pybaluka/mxemnep/ceutep/kodta
(no ce3oHy) - 1 wr., Gptoku/todbka n3
nonyLwepcTsaHon/xnon4aTobyMaXKHON/AXKMHCOBOW TKaHM - 1 WT., LWwarnka
Bsi3aHasd (Mo Ce30Hy) - 1 LWT., HOCKU/KONroTKkK - 1 napa, Tpychbl - 1 WT., Marka
-1 wr., 06yBb (NO ce3oHy) - 1 napa. Ogexaa n obysb, NpegocTaBNAemMble
nonyyatensiM CPOYHbIX COLMarnbHbIX YCMyr, AOMXHbI MOOX0AUTb MO pa3mepy,
ObITb MPUIOAHLIMU K HOCKE M OTBEYaTb CaHUTApPHO-TUTMEHNYECKUM HOpMaM

n TpeboBaHUAM.

YcnoBue npefocTaBneHus: NpegocTaBnseTcs rpaxaaHam B Lernsix okasaHums
HEOTMNOXHON MOMOLLU, HAaMpaBneHHOW Ha yny4dlleHne YCNOBUIA X
XM3HeAeaATENbHOCTU U(MMKN) paclunpeHne X BO3MOXXHOCTEN
camocTosiTenbHO obecneunBaTb CBOM OCHOBHbIE XXU3HEHHbIE NOTPeBGHOCTU.
MpepocTtaBnsaeTcs: COTPYAHUKOM OpraHusaumm coumanbHoro obcnyxmBaHus

MonHoTa npefocTaBneHns CPOYHOM CouManbHOM
ycnyrm (ganee - ycnyra) B COOTBETCTBUM C
TpeboBaHnsMU deaepanbHOro 3akoHo4aTeNbLCTBa 1
obnacTHoro 3akoHogaTenbCcTBa 1 ee
CBOEBPEMEHHOCTb;

pe3ynbTaTUBHOCTbL (3P EKTUBHOCTD)
NpeaocTaBneHUs yCnyru:

MaTepuanbHas (CTeNeHb peLleHnst MaTepuarnbHbIX
unu oMHAHCOBLIX NPOGIEM nonyvaTens ycnyru),
OueHVBaeMmasi HenocpeaCTBEHHbIM KOHTPONEM
pe3ynbTaToB BbINOSIHEHWS YCNYyrX (danee -
MaTepuanbHas pe3ynbTaTUBHOCTb),
HemaTtepuanbHas (CTeneHb yny4yleHns
NCUXO3MOLMOHANbHOrO, (hU3NYECKOTO COCTOSIHMS
nony4aTtenst ycrnyru, peLleHnsi ero npaBoBbIX,
ObITOBbLIX M ApYrux Npobrem B pesynbraTe
B3aMMOEWNCTBUS C UCMONTHUTENEM YCNyru),
oueHVBaeMasi KOCBEHHLIM METOAOM, B TOM Yucrne
nyTem NpoBefeHNsi coLmarnbHbIX ONPOCOB, NPU 3TOM
[OIMKEH ObITb 0b6ecneveH NpUopuTeT nonyyaTens
yCInyru B oLieHKe Ka4ecTBa ycnyru (ganee -
HemaTepuanbHasi pe3ynbTaTUBHOCTb)
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8.3. CogenicTBre B NOMy4YeHUM BPEMEHHOIO XXMIOro NOMeLLLEHNS]

Ycnyra BKITOYaET: HanpaBrieHMe COOTBETCTBYIOLLMX 3aMpOCOB B OpraHbl
MECTHOro caMmoynpaBfeHus B Liensax peLleHnst Bonpoca o npeocTaBneHnm
XMNOro NOMeLLEHUS Nofny4aTento CPOYHbIX COLMaribHbIX YCIyr.

YcnoBusi npegocTaBneHns: NpeaocTaBnseTcs rpaxaaHam 6es
onpeaeneHHoro MecTa XuUTenbCcTea 1 nvuam, BpEMEHHO NULLINBLUMMCS
KUINbS, B LENsX oKkazaHUs HEOTNOXHOW MOMOLLN, HanpaBneHHON Ha
ynyylleHue yCnoBum Ux XusHeaeaTenbHOCTU U(Mnun) paclumpeHmne nx
BO3MOXXHOCTEN camMoCTOoATENBHO obecneynBaTb CBOM OCHOBHbIE KU3HEHHbIE
noTpebHoCTN.

MpepocTaBnsieTcsi: COTPYAHMKOM OpraHusaumm coumnanbHOro o6enyXmBaHms

8.4. CopgenicTBre B NOMy4YEHUM OPUONYECKOM MOMOLLUM B LIENSX 3alMTbl NpaB
N 3aKOHHbIX MHTEPECOB NosyyaTenen counanbHbIX YCIyr

Ycnyra BKMoYaeT: npefocTaBieHne nosyyaTesnito CPOYHbIX CoLmarnbHbIX
ycnyr MHopmMaLmm o NopsAKe N YCIOBUAX OKa3aHWs lOPUANYECKON MOMOLLM,
B TOM Yucre 6ecnnaTtHOM opuanyecKkor NoMOLLN B paMKax
rocygapCTBeHHON cuctembl 6ecnnaTHoOn PUONYECKON MOMOLLM B
JleHnHrpagckon obnacTu.

Bblgada nonyvaTtento CpoYHbIX CoLMarnbHbIX YCIyr, KOTOPbLIN B COOTBETCTBUM
¢ begeparnbHbIM 3aKOHOA4ATENBCTBOM U(UIKM) 06NACTHBIM
3aKoHO4ATENbCTBOM MMEET NpaBo Ha GecnnaTHy PUONYECKYIO MOMOLLb,
HanpaeIeHns B rocyaapCTBEHHOE lopuandeckoe Bopo unm K agBokary,
y4yacTByKOLEMY B AEATENBHOCTU rOCy4apCTBEHHOM CUCTEMBbI BecnnaTHom
topuaunyveckon nomolun B JleHuHrpagckom obnacru.

YcnoBue npegocTaBneHns: NpeqocTaBnseTcs rpaxaaHam B LEensiX okasaHust
HEOTIOXHOW NOMOLLM, HanpaBeHHOM Ha yrny4lleHne YCroBuUi Ux
XNU3HEeOeATEeNbHOCTU N(UNKN) paclLuMpeHME UX BO3MOXHOCTEN
camocToATeNbHO obecneymBaTb CBOM OCHOBHbIE XXWU3HEHHbIE NOTPEOHOCTH,
Npu BO3HUKHOBEHUN HEOBXOANMOCTM B MOSTyYEHUN CBOEBPEMEHHOM U
KBannuumMpoBaHHOW LOPUANYECKON NOMOLLM.

MpepocTaBnseTcs: OPUCKOHCYbTOM/COTPYAHMKOM OpraHnsaumm
coumanbHoro obenyxmBaHus

8.5. CogenicTBre B MOMy4YEHMUM SKCTPEHHOWM NMCUXOITOrMYECKOM NOMOLLM C
NpUBIIEYEHNEM K 3TOMN paboTe NCMXOSIOroB N CBALLLEHHOCYXXUTENEN

Ycnyra BKITOYaeT: COAENCTBMNE B NOJTyYEHUN YCITYT NMCMxXonora,
CBSILLEHHOCMY)XXUTENS B LENsX KOHCYNbTUPOBaHUA 1 npoBeaeHus 6eceabl No
WHTEPECYIOLLMM Nofny4vaTens CPOYHbIX coumnarnbHbIX yenyr npobnemam B
Lensx coaencTBms B MOBUNU3aLum ero NCMxonorndecknx, nsnyeckux,
WHTEeNnNeKTyanbHbIX PeCcypcoB And BbIXOAa U3 KPU3UCHOW CUTyaLnn.
YcnoBsue npeaocTaBneHns: NpeaocTaBnsaeTcs rpaxaaHam B LeNsx okasaHus
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HEOTIOXHOM NMOMOLLM, HanpaBeHHOM Ha yny4lleHne YCroBUiA UX
XKN3HEeOEeATENbHOCTU N(UNN) pacluMpeHne NX BO3MOXHOCTEN
caMocToATeNbLHO obecneynBaTb CBOM OCHOBHbIE XXU3HEHHbIE NOTPEBHOCTH,
Mpu BO3HUKHOBEHUN HEOBXOANMOCTY B MOSMYYEHUM IKCTPEHHOWN
NCUXONOrM4eCKON NMOMOLLM.

lMpepocTaBnseTcs: NCUXONoroM (MCUXONoromM B CoUMarnbsHON
cdepe)/coTpyaHUKOM OpraHM3aumnmn coumanbHOro 00CnyXnBaHns

8.6. OkaszaHue nomoLu B 0opMIeHnmn u(nnm) BOCCTaHOBINEHNN OOKYMEHTOB
nonyyartenemn counanbHbIX yCnyr

Ycnyra BKMOYaeT: oka3aHue NOMOLLM NMOoSyyaTesnio CPOYHbIX CoLManbHbIX
ycnyr B 0pOpMIIEHUN Pa3INYHbIX JOKYMEHTOB (LOKYMEHTOB,
YAOCTOBEPSIOLLMX NIMYHOCTb, AOKYMEHTOB Ha Nofy4yeHne Mep coumnarnsHom
noaaepXKKu, NeHcUin, NocobuiA, Ha peLleHne ApYrMx BONPOCOB COLMUArbHOW
peabunutaumn): paspaboTka n HanpaBreHne B COOTBETCTBYHOLLMNE
WHCTaHUMM AOKYMEHTOB, obecneyveHmne KOHTPOIS 3a NX NPOXOXOEHNEM;
npegocTaBneHne pasbACHEHWI NoMnyYaTento CPOYHbIX COLManbHbIX YCNyr B
OTHOLLEHWWN coOepXaHUsA AOKYMEHTOB, a TakXke BbINOfHEHNEe AENCTBUIA A4S
BOCCTa@HOBIEHUS yTPaYeHHbIX NofyvyaTenem CPOYHbIX COLManbHbIX YCryr
AokymeHToB. OcpopMneHne JOKyMEHTOB AN NPU3HAHNS HY>KOAEeMOCTU B
coumnansHoM obCny>XMBaHUM 1 NONYYEHUSA COLMANbHBIX YCIYT.

YcnoBue npefocTaBneHns: NpegocTaBnaeTcs rpaxaaHam B LIENAX oKasaHus
HEOTIOXHOM NMOMOLLM, HanpaBeHHOM Ha yny4lleHne YCroBuUi Ux
XNU3HEOeATENbHOCTU N(UNN) paclLUMpeHME UX BO3MOXHOCTEN
caMoCToSATENbHO 0becneynBaTh CBOM OCHOBHbIE XXWU3HEHHbIE NOTPEBHOCTMH,
NP1 BO3HUKHOBEHUN HEOBXOANMOCTM B ODOPMITIEHNM U BOCCTAHOBIEHNM
OOKYMEHTOB MnofyyaTenein CPoYHbIX COLMarnbHbIX YCyT.
MpepocTaBnseTcs: PUCKOHCYbTOM/COTPYAHNUKOM OpraHu3aumm
coumnansHoro ob6cnyXxmBaHms

8.7. ConpoBoxaeHune nomny4yaTtenen coumanbHbIX YCyr, Nofy4Yaowmx
coumnanbHble YCrnyrn B CTauMoHapHon hopme coumanbHOro obcnyxnBaHums,
npv rocnuTanusauum B MeQULUHCKME OpraHu3auunm B Liensx ocyLlecTBneHns
yxo[a 3a yKaszaHHbIMU nonyyartensmm

Ycnyra BkroyaeT: 4OCTaBKy nornyyaTens ycnyriu ot opraHusaumm
coumnansHoro o6cnyxmBaHms B MEOULMHCKYO OopraHu3aumio n obpaTHo (npu
HeobX04MMOCTI) C NIMYHLIMKU BELaMu, NpeaMeTamMmmn Nepeom
HeobxoaMMOCTH, CpeacTBaMm NIMYHOM MrneHbl, abcopompytowmm 6enbem,
NUTLEBOW BOOON, OOLLMIA yXO4 1 MOMOLLb NOSTyYaTento coumarbHbIX YCyT:
oKasaHue NOMOLLM NpU NEPEABMKEHUN C NCMONb30BaAHNEM TEXHUYECKMX,
cneumanbHbIX U MOAPYYHbBIX CpeacTB (B npeaenax MeavLMHCKON
opraHm3auum); ocyLecTBeHe NO3NLNOHMPOBaHNS, NoAbeMa, MOBOPOTOB U
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nepemMeLLeHNs B NOCTENN; MOMOLLb B NOSIb30BAHUN TEXHUHECKUMMU
cpenctBaMu peabunurtaumm, ocyLecTBrEHNE CMEHbI HAaTENBHOTO Bernbs;
OoKasaHue NOMOLLM NPU CMEeHe OAeXabl; Oka3aHne NOMOLLUM B NPOBEAEHUN
(npoBegeHne) exxegHEBHbIX NpoLeayp NMYHOW rMrneHbl (YMbliBaHue nuua,
MbITbE PYK W HOT, yxop, 3a 3ybamu, 3yOHbIMM NpoTe3amm); oka3aHne NoMoLLm
B MPUHATUM gywa U(unn) BaHHbl; OpUTbE; CTpWMXKKa HorTen 6e3 naTonorun;
oKasaHume NoOMOLLM Npy OU3MOITOTMYECKMX ONPABIIEHNSIX: CMEHa
abcopObupytowero 6enbs; nogada n BbIHOC CyAHA; OpraHn3aumio npuemMa
nuwn (KOpMIeHue) nony4vaTenst coumarnbHbIX YCnyr: gocTaeka onog
nony4arento coumanbHbIX YCNyr U3 CTONOBOW (pa3gaTovyHON) MeOULMHCKON
opraHu3auuy; NoAroToBka Mecta npvemMa num (KOpMreHus), okasaHme
MOMOLLM MOJTyYaTerto coumnanbHbIX YCNyr B UBMEHEHUU MONOXEHWA Tena ans
yao0bcTBa npuema nuwm (KOpMIeHust), MOMOLLL B NEPEMELLLEHMMN K MECTY
npmvema nuwm (KOpMeHus); MOMOLLb B NpUemMe NuLLM, KOpMreHue
nonyyatens couunanbHbIX yCnyr; ybopky nocyabl nocrne npyema nvm
(kopMneHus); HabnogeHne 3a cCamovyBCTBMEM M COCTOSIHUEM 340POBbS
nonyyartens couunanbHbIX YCIyr BO BPEMS Npoueayp yxona, KOHTpOIb
cobrnogeHns nonyyaTenemM coumanbHbIX YCIyr peKoMeHOaunn nevawero
Bpaya no ABUratesibHOMY PeXnMy; BbI30B MEAULIMHCKOrO nepcoHarna npu
HenpeaBMAEHHOM YXYOLWEHUN COCTOSAHWUS NofyYvaTensi counanbHbIX YCIyT;
obecneyeHre gocyra nony4yatensi counarnbHbIX YCIyr.

Ycnosre npegocTaBneHns: npefocTaBnseTcs nony4yarensmM coumanbHbIX
yCIyr, NonyyarLLmnm coLmarnbHble YCryru B CTauuMoHapHou oopme
coumnansHoro o6cnyXmeaHus, B CPoKU, 00yCrnoBneHHble NOTPEBHOCTLIO
nonyyatens counanbHbIX YCNyr B MEAMLUHCKMX yCnyrax npu ero
rocnMTanusauun B MeQUUMHCKYIO OPraHn3aumio, NOfHOCTBIO YTPaTMBLLUM
CcNocobHOCTb K CaMOOBCNYKMBaHUIO, @ TaKkKe NnonyyaTensiM coumarnbHbIX
ycnyr B Bo3pacte o 18 ner.

OcHoBaHuem ang oTkasa B NpeAoCTaBeHMn CPOYHON COLManbHOM yCryru
ABMNSETCA rocnutanu3auns nonyvyaTens coumanbHbIX YCIyr:

B creunannampoBaHHble 60MbHULLI (B TOM YUce Mo Npodunio
MEeLMLIMHCKON NMOMOLLIN): UH(PEKLIMOHHASA, B TOM YnCrie AeTcKas,
ncuxmaTpuyeckasl, B TOM Yncne geTckasl, ncuxmatpudeckas (craumoHap)
creLmanM3aMpoBaHHOro T1na, ncuxmartpudeckas (ctauuoHap)
cneumnanvManpoBaHHOIo TMNa C MHTEHCUBHBLIM HabnNAEHMEM,
NMCUXOHEBPONOrnyeckasi, B TOM YMcne geTckasi, 3a CKINIYEHNEM XOCnu1ca;
B AMCMaHCepPbI: KOXXHO-BEHEPONOrM4eCkUin, HapKOorm4yecKnm,
NPOTMBOTYOEPKYNE3HbINA, MCUXOHEBPOSTOTMYECKIN;

B MEAMLMHCKME OpraHn3aLmmn unm nx CTPyKTypHble NogpasaeneHuns,
OKasblBaloLLMe NOMOLLb NauneHTam C NOATBEPKAEHHbIM MarHO30M HOBOW
KOpOHaBMPYCHOW UH(PEKLMN UK NoJ03PEHUEM Ha HOBYHO KOPOHaBUPYCHYHO
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WHpeKLUIO.

PelueHne 06 oTkase ohopmnseTcs pykoBoOUTENEM OpraHM3aumm
coumnanbHOro 06CnyXMBaH1s 1 NOAWMBAETCSA B NIMYHOE OENO nony4vartens
coumnanbHbIX YCIyr.

MpepocTaBnseTcs: COTPYOHUKOM OpraHn3auumn coumnanbHOro obcnyxmsaHuns

8.8. NpepocraBneHne BpeEMEHHOrO NpebbiBaHUSA B OpraHn3aumsix
coumnanbHOro 06CnyXXMBaHWs rpaxkgaHam, rpaxgaHam ¢ 4eTbMMU,
nocTpagasLIMM OT HacUnus

Ycnyra BknoyaeT: NpefocTaBneHne nomeLleHns Ans NPOXNUBaHUS XXeHLnHe
N HecoBepLUEHHONETHUM; NpeoCcTaBieHne NATMPas3oBoOro NUTaHUS
XEHLLMHE U HECOBEPLUEHHOMNETHUM; NpefoCcTaBneHne
coLmManbHO-NCUXONOrMYECKON NOMOLLM U NOAAEPXKKU; CONPOBOXAEHME B
MeaMLUMHCKMEe opraHmM3aLmm ans rocnuranusauum Nnu npoxoxaeHns
MeanUMHCKOro 06cnegoBaHus; okasaHue CogencTans B cbope JOKYMEHTOB,
HeobXoAMMbIX AN NPU3HAHNS rPaXKAaHUHA HYXXOaoLWMMCS B
npeagocTaBNeHUN COLUMarnbHOro 0OCNyXUBaHNS.

YcnoBwe npegocTaBneHns: NpeaocTaBnaeTcs rpaxkgaHam, rpaxgaHam ¢
OeTbMW, NOCTPaAaBLLUMM OT HACKIUS.

MpepocTaBnseTcs: COTpyaHMKaMKU OpraHn3auum coumarnbHOro
obcnyxnBaHns

8.9. OpraHunsauus 1 ocyLLeCTBNeHne MeEPONPUATUIA NO OKa3aHUIO MOMOLLIM
nuuam, HaxoAAWMMCS B COCTOSIHUM anKorofibHOro, HapKOTUYECKOro unu
WMHOrO TOKCUYECKOro OnbsHEHNs

Ycnyra BknoyaeT: NpefocTaBneHne nomMeLLeHnst ¢ MHAMBUAYyaneHbIM
cnanbHbIM MECTOM AMsi BPEMEHHOIO pa3MeLLeHs; MEPBUYHBIN OCMOTP,
caHuTapHyto 06paboTKy; obecneyeHne MArkMM MHBEHTAPEM U CpeacTBaMU
TNINYHOW TUTMEHBbI; COOENCTBME B NEPEABUKEHNM U OPUEHTaLUN B
oKpyxatoLlen o6cTaHoBKe; obecneyeHne BOAHO-NMUTLEBOIO PEXUMA;
nepBUYHY0 JoBpadvebHy0 MeamKo-CaHNTapHy NOMOLLb (pu
HeobXx0AMMOCTH); pa3bACHEHNE NopsSaKa NpegoCTaBeHNst counarnbHbIX
ycnyr (npy HeobxoaumMocTH).

Ycnosue npeocTaBneHns: ycnyra npeJocTaBnseTca B COOTBETCTBUM C
npasunamMmy opraHusaunm AeaTenbHOCTU cneunanuanpoBaHHbIX
opraHusaumin Mo okasaHuio NOMOLLM NUUAaM, HAXOAALUMCS B COCTOSIHUN
ankorosibHOro, HapPKOTMUYECKOrO UMM MHOMO TOKCUYECKOrO OMbSHEHWS,
yTBEPXXAEHHbIMU dhedeparibHbIM OPraHOM MCMONTHUTENBbHOW BNacTy,
OCYLLEeCTBASIOWMM PYHKLMM NO BbipaboTke 1 peanusaumm rocygapCTBeHHON
MONMUTUKM U HOPMaTUBHO-NPABOBOMY PErynmpoBaHuio B ccpepe
34paBooOXpaHeHus, dedeparnbHbiM OpraHoM UCMOMHUTENbHOW BNacTw,
OCYLLEeCTBASIOLWMM PYHKLMM NO BbIpaboTke 1 peanusaumm rocygapCTBeHHON
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NONUTUKM U HOPMATUBHO-NPABOBOMY perynvpoBaHuio B cdepe coLmarnbHOm
3aWmThl Hacenenus, 1 deagepanbHbIM OPraHoM UCNONHUTENBHOW BACTH,
ocyLecTBASAWMM QYHKLUUK NO BbipaboTke 1 peanusaumnm rocygapcTBEHHOM
NONMUTUKA U HOPMATUBHO-MPABOBOMY PETryIIMPOBaHMIO B Chepe BHYTPEHHUX
Aen, nuuam, HaxXoAsiLUMCS B COCTOSIHUK ankorosibHOro, HapKOTUYECKOro Unm
MHOIO TOKCUYECKOrO OMbAHEHUSI U HE UMEILLMM MeAULMHCKMX NOKa3aHUn
OJ151 OKa3aHUs MegULIMHCKOW MOMOLLM B CTALMOHAPHbIX YCIOBUSX,
OOCTaBMNEeHHbIM UL AMMK, YNONTHOMOYEHHbBIMW B COOTBETCTBUN C
3aKkoHogaTenbcTBoM Poccuiickon ®enepaunm, unm obpaTmBLLUMMCS
CaMOCTOATENbHO.

MpenocTtaBnsieTcs: COTPYAHUKOM OpraHn3aumm CoumnansHoro
obcnyxnBaHua/Mnagwen MeguUmnHCKON CECTPON/CaHNTapKON

(B peq. MocTtaHoBnenu MNpaBuTtenscTBa JleHNHrpaackon obnacti ot 07.11.2022 N 804,
0T 27.12.2022 N 983, o1 08.08.2023 N 552)

HAMMEHOBAHUA U CTAHOAPTDI
coumanbHbIX YCIyr, NpeAocTaBnsieMbX B paMmkax CONPoBOXaaeMoro
NPOXMBaHWA MHBANMAOB C MeHTaNbHbIMMA HapyLLeHUAMU NOCTaBLYMKaMU
coumanbHbX ycnyr B JIeHUHIPaAcKon 06acT coBepLUeHHONeTHUM
nony4aTesnisiM coumarnbHbIX YCIyr

(BBegeHa MoctaHoBneHnem MpaButenbcTBa JleHMHrpaackon obnacTtu
o1 28.08.2024 N 589)

Ta6bnuua 1-1
dopmbl Bug, onncaHne n ycrniosne npegocTaBneHns counanbHOn lMokasaTenu kayecTBa M OLeHKa pe3ynbTaToB
npegocTasne ycrnyru, B TOM YAUCIe YCINOBUS LOCTYMHOCTU, KEM npeaocTaBfeHnst coLumanbHOWM yCryrm
HUSA npenocTaBnsieTcs ycnyra
coLunanbHomn
ycnyrm
1 2 3

1. CounanbHo-6bITOBbIE YCIyrU

Ha nomy 1.1. ConpoBoxgeHue npu 3ako4eHnM 4oroBopoB lNoka3aTenu kadyecTBa:
06e3B03Me3QHOro NoNb30BaHUS, HalriMa XUoro 1) yaoBneTBOPEHHOCTb coLmarnbHbIMU yCryramm
NMOMELLIEHNS, HaMa CneLnanmM3mpoBaHHOIO XUITOro nonydarenen coumnanbHbIX YCIyr, OTCYTCTBME
nomeLleHuns. 0060CHOBaHHbIX anood, YACMNO NOMOXUTENbHbIX

Ycnyra BkroYaeT: B3aMMoeNncTBMEe C OpraHaMuy ONekn U | 0T3bIBOB 0 paboTe NocTaBLyMKa CoLMaribHbIX YCIyT;
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noneynTenbCcTBa, OCMOTP NPegoCTaBNseMOro BHaem
XKMINOro NoMeLLEeHNs Ha COOTBETCTBUE
CaHUTapHO-TUTMEHNYECKMM HOPMaM U NpaBunam, OLeHKa
COOTBETCTBMS XNUMOro NOMELLEHMS HO30S10TMYECKUM
0CcobeHHOCTAM nornyyaTens ycnyr (pacnosioxXeHne Xusoro
noMeLleHus, aTax, Hanuume nudTa u T.M.) C y4eTom
UMEILLErocs HapyLLIEHUs] ONMOPHO-ABUraTeNbHOMo
annapara.

OCMOTp LenocTHOCTM OTAENKN U NOKPbLITUIA, B TOM YuCre
Ha npegMeT UMEIOLLIMXCSt He4OCTaTKOB M AedeKTOB
(OCMOTp UHXEHEPHbIX ceTel U KOMMYHUKaLIMA,
3MEeKTPUYECKNX PO3ETOK, CUCTEMbI BOAOCHAOXEHMS 1
KaHanusaumm, ra3oBou (3NeKTPUYeCcKon) NnuThl,
paanaTopoB OTONUTENbHOW CUCTEMBI, PACTMONIOXEHHbIX B
XXWUITOM MOMELLEHNM), OCMOTP CTEH Ha NpeaMeT Hanmyns
rpmbka Ha CTeHax, MOTOMKe; KOHTPOJTb UCMPAaBHOCTH
YCTaHOBIIEHHbIX NPUBOPOB y4yeTa 1 NoTpebneHus
pecypcoB (3MeKTPO3HepPrns, BogoCHabXeHne, CTOKN).
YcnoBwe npegoctaBneHus: npegocraBnseTcs
nony4aTtensiMm coumanbHbIX YCyr, MOMHOCTBIO UMK
YaCTUYHO YTPATUBLLMM CNOCOBHOCTb TGO BO3MOXKHOCTb K
CaMoOoOCnyXMBaHWIO.

MNpenocTtaBnsaeTcA: coumanbHbIM
neparorom/cneumanncToM no coumansHom
paboTe/coTpygHUKOM OpraHM3auumn coLmarnbHOro
obcnyxmBaHust

1.2. NomoLwwb B ynpaBneHumn oMHAHCOBLIMU pecypcamu.
Ycnyra BKoYaeT: OkadaHe KOHCYbTaTMBHOM NOMOLLN
nonyyaTento coumanbHbIX YCryr B ynpaBneHun
u1HaHCOBbIMM pecypcamu (B TOM YMCre OCyLLeCTBeHne
no npockbe nonyyatens counanbHbIX YCNyr COAENCTBUS B
BELEHUN NNYHOTO BlopKeTa, OTCNEXMBAHUN OEHEXHbIX
NMOTOKOB, O3HAKOMIeHUN ¢ Be3onacHbIM obpalleHem ¢
dUHAHCOBbBIMY pecypcamMu, KOHTPONMPOBAHNN PacXoaoB U
[oxoA0B).

MomoLLb B NPUHATMM OOOCHOBAHHbBIX (PMHAHCOBbLIX
peLLeHnin, okazaHue CoOAenCcTBUSA B aHanum3e BO3MOXHOCTHU
0ohopMIeHNs KpeaUTHOrO 4OroBopa nosyyarenem
coumanbHbIX YCIyr, UCXOASA U3 ero MraTeXxecnocobHOCTH,
a TaKke B KOHTPOJe CBOEBPEMEHHOCTU MOralleHuns
nnartexew no KpeguTam Bo n3bexaHne HauyncreHus

2) Hanuume obLLefOCTYNHLIX MHPOPMaLMOHHbIX
pecypcoB, coaepXaLlmx MorHy 1 AO0CTOBEPHYHO
MH(OPMaLMIO O OEeATENbHOCTU NOCTaBLUUKa, U
obecneyeHne NOCTaBLLMKOM AOCTYyMNa K AaHHbIM
pecypcam nocpeacTBOM pa3MeLLEeHNs nxX Ha
WMH(OPMALMOHHBIX CTEHOAX B MOMELLIEHUSIX
nocTaBLLMKa coumanbHbIX YCIyr, B CPEACTBax
mMaccoBoK nHpopmaumm, B cetn "MIHTepHeT", B TOM
yncne Ha omumnansHOM canTe opraHusaumm
coumanbHoro o6cnyxXnBaHus;

3) YnCnEeHHOCTL Nnony4vartenen coumanbHbIX YCyT,
OXBa4eHHbIX coLMarnbHbIMU YCryramy y AaHHOro
nocTaBLLMKa COLManbHbIX YCIyT;

4) [OCTYMHOCTb YCIOBUIN pa3MeLLEHNsI MOCTaBLLMKOB
coumanbHbIX ycryr (B TOM Yncre OCTYMNHOCTb
npegocTaBneHns coumanbHOro o6cnyxnBaHns gns
WHBanNuAoB 1 APYrMX Nyl C y4eTOM OrpaHuyeHun nx
XN3HEeOesATEeNbHOCTU, MHbIE YCINOBUS, BNUSIOLIME Ha
KayeCTBO coumanbHbIX YCNyr, NpegocTaBnsemMbix
nony4aTensiM coumanbHbIX YCryr);

5) ykOMNNeKTOBAHHOCTL LUTaTa NnocraBLuUmKa
coumanbHbIX YCryr cnewmanmctTamm n nx
KBanudukauus;

6) HanuuMe cneumanbHOro U TEXHNYECKOro
ocHaleHuns (obopyaoBaHue, Npubopsbl, annapartypa)
NoMeLLEeHNI NOCTaBLLUMKa CoLUMarnbHbIX YCYT.
lMokasaTenu OUEeHKN pe3ynbTaToB:

1) nonHoTa npegocTaBneHns counanbHOM YCNyru, B
TOM 4ucre ¢ yyeToM obbema npegocTaBniaemMblx
coumanbHbIX YCIyr, CPOKOB NpeAoCTaBneHns
coumanbHbIX YCIyr, UHbIX KPUTEPUEB, MO3BOMAIOLLMX
OLEHWTb NMOSTHOTY NPeAoCTaBNEHNs counarnbHbIX
yCnyr;

2) cBOEBPEMEHHOCTb NPEAOCTaBMEHNS CcoLManbHOM
ycnyru,

B TOM YMCIE C Y4E€TOM CTENEHN HY>KOAEMOCTH
nony4yaTensi counanbHbIX YCIyT;

3) pe3ynbTaTtuBHOCTL (3EKTUBHOCTD)
npegocTaBneHns coumanbHON ycryru (ynyJeHme
YCINOBUIN XN3HEOEATEeNbHOCTU Nonyyartens
coumanbHbIX yCryr)
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HeycToekK (neHen) 3a Nnpocpoyky nnarexen. OkazaHue
KOHCyNnbTaTMBHOW NOMOLLM B BONPOCax 3aLUuTbl
nonyyarens couuanbHbIX YCIyr OT MOLLUEHHUYECKMX
JencTeBun.

Ycnoeuve npegocTaBneHns: npegocTaBnsieTcs
nonyyarensm coumarnbHbIX YCryr, MONIHOCTLIO U
YaCTMYHO YTPaTMBLUMM CMOCOBGHOCTb NMGO BO3MOXHOCTb K
camoobCnyXnBaHuio.

MpenocTtaBnseTcs: coumanbHbIM
neparorom/cneumanncTomM no coumansHom
paboTe/coTpyAHUKOM OpraHu3aumm coumnarnbHOro
obcnyxnBaHus

1.3. MNMomoLub B 06YCTPONCTBE KUMOro NOMELLEHNS,
nepeaaHHOro nosyyaTtersnto coumnasnbHbIX YCIyr no
porosopaM 6e3B03mMe3gHOro Mosib30BaHUs, HaiMa XXUnoro
NMOMELLIEHNS, HaMa crneLnanmM3MpoBaHHOIO XUITOro
NOMELLIEHMS.

Ycnyra BKOYaeT: B Lensx npuobpeTeHns Heo6xoammbIx
TOBApOB 3a CYET CPeaCTB MNosy4vaTtens coumanbHbIX yCryr
OKa3sblBaeTCs COOTBETCTBYIOLLASA MOMOLLb, B TOM YUCTIE:
MOHUTOPWHI aCCOPTUMEHTA TOBApPOB, X CTOUMOCTH,
Hanuunsi B CTalUMOHaPHbIX TOProBbIX TOYKaX U
OHIalH-marasuHax, cogencTene B Bblbope ToBapoB
COBMECTHO C nofny4vaTeniem coumarnbHbIX YCyr.
Baaumogencteme co cneumanuctammn gns CHATUSA 3aMepoB
XKUITOro NOMELLIEHUS, ecrnn 3TO HEOOXO0AMMO ANA 3aKasa
mebenu, npegMmeToB 6biTa, NOMOLLL B BeiboOpe
MaTepuanoB Ans nx nocrnenyowero N3roToBNeHns.
OkasaHune cogencTeuns B U3y4eHMn acCopTMMEHTa TOBApOB
Ha OCHOBaHUKM NOoTpedHoCcTEN N PUHAHCOBLIX
BO3MOXHOCTEN nony4vaTtens ycnyr. CoaencTeue B NoOKynke
M OOCTaBKe Ha AOM NpMobpeTeHHbIX ToBapoB: Mebenu,
npeameToB ObiTa, ogeXxabl, ObITOBON TEXHUKU, MEMNKUX
ObITOBLIX NPUBOPOB.

YcnoBue npegocTaBneHns: npegocTaBnsieTcs
nony4darensm coumnarnbHbIX YCITYr, MOJTHOCTLIO UM
YaCTUYHO YTPaTUBLLMM CNOCOBHOCTb NMMBO BO3MOXHOCTb K
camoobCnyXnBaHuio.

MpepocTaBnseTcs: coumanbHbIM
negarorom/crneumanncTom no coumanbHOn
paboTe/coTpyaHMKOM OpraHmn3auumn coumarnbHOro
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obcnyxnBaHus

1.4. NomoLLb B NOKyMKe 3a cHeT CPeACTB nonyyaTens
coumarnbHbIX YCNyr NPOAYyKTOB NMUTAHWS, NTEKapCTBEHHbIX
npenapaToB, MPOMbILLUNIEHHbLIX TOBApOB NEpBOM
HeobxoaMMocTH.

Ycnyra BKITOYaeT: MOHUTOPUHT aCCOPTMMEHTa TOBapoB, NX
CTOMMOCTW, HanNn4yus B CTaLMOHaPHbIX TOProBbIX TOYKaX U
OHITaMH-MarasmHax, MoOMOLLb 1 OKa3aHne COOeNCTBUA B
BbIOOpe TOBAapOB COBMECTHO C Nosy4vaTenem coumarnbHbIX
yCcnyr, MOMOLLb B BbIOOpe TOBapoOB HA OCHOBaHWM
notpebHocTen 1 hUHAHCOBLIX BO3MOXHOCTEW nony4artens
coumanbHbIX YCryr.

MomoLb B BbIDOPE, COAENCTBMNE B MOKYMNKE N AOCTaBKE Ha
[OM nosyyaTento coumarnbHbIX YCIyr NpuobpeTeHHbIX 3a
CYeT ero cpencTs NPeamMeToB NEPBOM HEOOXOANMOCTH,
nocTenbHbIX NMPUHAONEXHOCTEN, KYXOHHOM U CTOSTOBOW
yTBapu, NpOAyKTOB NUTAHWS, NMOKYMNKe U OOCTaBKe
nekapcTB, B TOM YMCHE BbIMMCAHHLIX MO peuenTy Bpaya.
YcnoBure npegocTaBnennst; NpegocTaBnsieTcs
nony4yaTensiMm coumarnbHbIX YCryr, NOMHOCTbLIO UK
YaCTMYHO YTPaTMBLUMM CNOCOBHOCTbL NMMO0 BO3MOXHOCTL K
CaMoOoOCnyXMBaHWIO.

MpenoctaBnsieTcs: coumanbHbIM
paboTHNKOM/CNeuManmncTom no counansHom
paboTe/coTpygHUKOM OpraHM3aumm coLmarnbHOro
obcnyxmBaHust

1.5. KoHTponb 3a coumanbHO-6bITOBbIMI YCNOBUSIMU
nony4yaTensi counanbHbIX YCITyr.

Ycnyra Bkrto4aeT: NpoBeaeHne BUu3yanbHOro ocMoTpa
XKMIOro NoOMeLLeHns Ha COOTBETCTBME
CaHUTapHO-TMIMEHNYECKUM HOpMaM U NpasunamM, OCMOTp
XMWIOro NoMeLLeHns Ha NPeaMET UMELLMXCS
HeOCTaTKOB U AedeKTOB (MHXEHEPHbIX ceTen n
KOMMYHWKaLWA, SNEKTPUYECKUX PO3ETOK, CUCTEMbI
BOOOCHaOXeHUS 1 KaHanuaauum, ra3oBoi (3NeKTpUYECcKon)
NNUTbI, pagmMaTopoB OTONUTENBHOW CUCTEMBI,
PacnONOXeHHbIX B XXWUITOM NMOMELLEHNM), OCMOTP Ha
npeaMeT Hannuns rpubka Ha cTeHax, MOTOSKe; OCMOTP Ha
npeaMeT UCTMPaBHOCTM YCTAHOBIEHHbIX NMPMOOPOB yyeTa U
noTpebneHnsi pecypcoB (3NEKTPO3HEPTUs,
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BOJOCHabXeHWe, CTOkU, rasocHabxeHue) u cobniogeHue
CPOKOB MX MOBEPKMW/3aMEHbI.

KoHTporb Hanuuusi npegmeToB Mebenu, BbITOBON TEXHWKY,
npeameToB 6biTa, OCMOTP Ha NPeaMeT UX NPUrOAHOCTM U
UCNpaBHOCTY.

YcnoBue npefocTaBneHns: NpeaocTaBnseTcs
nony4aTensm coumarnbHbIX YCIyr, MOMHOCTbLIO UMK
YaCTUYHO YTPaTUBLLMM CMOCOBHOCTL NGO BO3MOXHOCTb K
CaMoOoOBCnyXMBaHWIO.

MpepocTaBnsieTca: coLmanbHbIM
negarorom/cneLymannucTom no coumarnbsHow
paboTe/coTpyaHMKOM OpraHM3aumm coLuansHoro
obcnyxnBaHus

1.6. OpraHusaums NOMOLLM B MPOBEAEHUN PEMOHTA XUITbIX
MOMELLEHWNNA.

Ycnyra BKIOYaeT: Oka3aHne cogencTens B obpalleHmm B
YMNpPaBnstoLLYI0 KOMNAHWIO AN yPerynmpoBaHnsi BONpPOCoOB
06Ccny>XMBaHWSI XXMUMOro NoMeLLeHns, 06L,e0MOBOrO
UMyLLEeCTBa 1 NPUAOMOBON TEPPUTOPUN, BbIZOB MacTepa
(caHTexHuka, anekTpuka, TenedoHHOro MacTepa, NHbIX
paboTHUKOB Mo Npodnnto), B nomucke nHgopmaumm ob
opraHusaumsx (NpegnpuaTnsix), 3aHUMarLLUXCs
PEMOHTHbIMK paboTamu. MpucyTcTBME NPU 3aKMOYEHUN
[OroBOpPOB C MacTepamu Unm opraHM3aumsiMm
(MpegnpuaTUsIMAN) 0 NPOBELEHUN PEMOHTHBLIX paboT
XKMIOro NoOMeLLLeHNS NonydaTens coumarnbHbIX YCyr.
CogewicTBme nonyyaTento coumanbHOM yCryrm BO
B3aMMOEWNCTBUN C OpraHn3auusamu (NpegnpusatusiMm),
MacTepamMmu Npu NIIaHNPOBaHUUN N NMPOBELEHNN PEMOHTHbIX
paboT (TenedoHHbIE NEPErOBOPLI, NINYHbIE BCTPEYN,
COBMECTHbIE Bble3fibl K Nofy4aTento coumarnbHbIX YCryr).
CopencTtene B pacCMOTPEHUM CMETbI pacxonoB Ha
BbINOSIHEHNE PEMOHTHbIX paboT, B NpnobdpeTeHun
MaTepuanoB N5 BbINOHEHUSI PEMOHTHbIX paboT 3a cyeT
CpencTB nony4yartens coumarnbHbIX YChyr.

OTcnexuBaHne xoaa PEMOHTHbIX paboT, B TOM Yucre Ha
Hannyne HeJoOCTaTKOB B pe3yrnbTaTe PEMOHTHbIX paboT, Ha
npegmeT cobnoaeHnst CPOKOB BbINOMHEHUs paboT,
coaencTBme B NpeabsBreHnn NpeTeH3nn Nno KayecTsy
BbINOMHEHNS PEMOHTa 1 TpeboBaHU MO NX YCTPAHEHUIO
(no npocbbe nony4vatens coumanbHbIX yCnyr).
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YcnoBwe npefocTaBneHus: NpeocTaBnseTcs
nony4yaTensiMm coumarnbHbIX YCryr, NOMHOCTbLIO UK
YaCTUYHO YTPATUBLLMM CNOCOBHOCTL NIMGO BO3MOXKHOCTb K
camoobCnyXnBaHuio.

MpepocTaBnseTcs: coumanbHbIM
neparorom/cneumanncToM no coumansHom
paboTe/coTpygHUKOM OpraHM3aumm coLmarnbHOro
obcnyxmBaHust

2. CoumnanbHo-MeauLMHCKme yenyru

Ha nomy

2.1. Cuctemartmyeckoe HabnogeHne 3a nonyyarensamm
coumanbHbIX YCIyr A BbISBNEHNUSI OTKITOHEHUI B
COCTOSIHMM UX 300POBbS.

Ycnyra BKMYaeT: OCyLlecTBNEeHNe cucTeMaTU4eckoro
HabnogeHUs 3a COCTOSHMEM 340POBbS NonyyaTens
coumarnbHbIX YCNyr, UdyydeHne 1 BegeHne MeguumHCKon
OOKyMeHTauun (B TOM YnCIie U3MepeHmne 4acToTbl
ObIXaHns, U3MepeHne 4acToThbl cepaLedneHus,
nccnegoBaHme 4acToThbl Nynbca, U3MepeHne
apTepuanbHOro gaeBneHnst Ha nepudepruyecKknx apTepusx,
ONpOC Ha BbISIBNEHNE HEMHMEKLIMOHHbIX 3aboneBaHuin n
(haKTOpPOB pUCKa NX PasBUTUS, MHONBUAYANbHOE KpaTKoe
NpodUNaKTN4ECKOE KOHCYNbTUPOBAHME MO KOPPEKLIMM
¢aKTOpPOB pucka pas3BUTUSA HEMHAEKLIMOHHBIX
3aboneBaHui), BbIIBNEHWE U3MEHEHWIA B COCTOSIHUN
3[10pOBbS NonyyaTens coumanbHbIX YCIyr No BHELUHEMY
BMUOY U CaMOYYBCTBUIO, MPOBEAEHNE OOMNONHUTENBbHbIX
Habno4EHUIN 3a COCTOSIHNEM 300POBbS Mony4vaTens
coumarnbHbIX YCINyr B COOTBETCTBUN C OCOOEHHOCTAMM
COCTOSIHMS 300POBbS, Ero NOXenaHuamMu, Npocskbamm
POOCTBEHHMKOB, 3aKOHHbIX NPeACTaBUTENEN; OKa3aHne
CoAdenCcTBUS B NpeaocTaBneHMn MeanLMHCKOM NOMOLLIN.
CopencTere B NpOBEAEHNN €XKErOAHOM gucnaHcepusaumm
1 NONyYeHMn MeauLMHCKOM nomMoLLm B o6beme 6asoBon
nporpammsl OMC.

YcnoBue npegocTaBneHns: npegocTaBnsieTcs
nony4varensm coumnarnbHbIX YCITYr, NOJTHOCTbIO UM
YaCTUYHO YTPaTUBLLMM CNOCOBHOCTL NMMBO BO3MOXHOCTb K
camoobCnyXnBaHuio.

MpepoctaBnseTcs: BpavyoM/MeanLMHCKON
cecTpov/mMmnagLen MeguuUHCKOM CeCTPON/MOMOLLHMKOM MO

OueHka kayecTBa BkIOYaeT B cebs OLEHKY:

1) cBOEBpEMEHHOro 1 B Heob6xoaMmMom obbeme
BbINOSHEHNSI NPOLIEAYP, CBA3AHHBLIX C COXPaHEHMEM
3[,0pOBbsi NofyYaTenem counarnbHbIX YCnyr, nyTeM
opraHu3aumm yxoga 3a HAMMK C y4eTOM MeAMLUHCKMX
nokasaHun, n3nN4eckoro n NCUXMYecKoro
COCTOSIHUS;

2) NpoBegeHns cucteMaTn4eckoro HabnogeHus 3a
nonyyaTensiMyM coumnarnbHbIX YCIyr A58 BbIABNEHWS
OTKIMOHEHWI B COCTOSIHUM X 300POBbS;

3) npoBeaeHuns npoLeayp, CBA3aHHbIX C
COXpaHeHMeM 300pOBbs NonyYaTenen counanbHbiX
yCNnyr, 0300POBUTENBbHBIX MEPOMNPUATUIA, KOTOPLIE
OOIMKHBI ObITb OCYLLECTBIEHbI C aKKypaTHOCTLIO U
OCTOPOXHOCTbI0, 6€3 NPUYMHEHUS Kakoro-nmbo
Bpeda nonyyatensiM coumanbHbIX YCIyT;

4) MeponpusiTU NO KOHCYNbTUPOBAHUIO
nonyyatenemn counanbHbIX YCIyr no
coumanbHO-MeaMLUHCKMM BOMpocaMm, KOTopble
OOMKHbI obecneyvmBaTb OkazaHue
KBannMduuMpoBaHHOM NOMOLLM noslyvaTensam
coumanbHbIX YCIyr B MPaBuUITbHOM NMOHMMaHUN 1
peLLEHNM CTOALMNX Nepes HUMUN KOHKPETHbIX
npobnem, CBsI3aHHbIX C COXpaHEeHUeM 300POBbS
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yxony

2.2. BeinonHeHue npouenyp, CBA3aHHbIX C OpraHusaumnen
yxofa, HabnogeHvem 3a COCTOSHNEM 300POBbS
nonyyatenemn counanbHbIX YCITyr.

Ycnyra BKAoYaeT: npoBeaeHne MeponpusTmi no
N3MepeHunto TemnepaTypbl Tena, apTepmanbHOro
[OaBreHusi, KOHTPOSb 3a NPUEMOM feKapCTBEHHbIX
npenapaToB M T.M., KOHTPOIb HaNM4Yns, XpaHeHUs 1
npvema, packnagka B UHaMBuayansHble TabneTHULbI
nekapCTBEHHbIX NpenapaToB; COAENCTBME B NONy4YEHUN
PeELIENTOB Ha NeKkapCTBEHHbIE CPEACTBA; MOHUTOPUHT
Hanu4us, 3akas n NpuobpeTeHne NeKapCTBEHHbIX
npenapaToB B anTEYHOW CETU; KOHTPOITb 32 NPUEMOM
nekapcTB.

OpraHusauus npoBeaeHns nevyebHbIX n
peabunuTaumMoHHbLIX MEPONPUATUIA nony4vaTenen
coumanbHbIX YCIyr, KOHTPOMb BbIMNOMHEHNS PEKOMeHdaumMn
Bpadyemn-cneumanucToB U NnpoBegeHne
ne4yebHO-0300POBUTENBHBIX MEPONPUATUN.
OcyLecTBneHne KOHTPONSA 3a COOMNOAEHNEM
npeanucaHnii Bpada, CBA3aHHbIX C NPoBeeHNEM
neyebHbIX N peabunUTaLMoHHbLIX MEPONPUSATUNA.

YcnoBwe npefocTaBneHus: NpeaocTaBnseTcs
nony4yaTensiMm coumarnbHbIX YCryr, NOMHOCTbLIO UK
YaCTMYHO YyTPaTMBLLMM CNOCOBHOCTL NMMBO BO3MOXHOCTL K
camoobCrnyXnBaHuio.

MpepoctaBnseTcs: BpavyoM/MeanLMHCKON
cecTpov/mMmnagLen MeguUUHCKOM CECTPON/MOMOLLHMKOM MO

yxoay

2.3. KoHcynbTnpoBaHue no coumanbHO-MeauLMHCKUM
Bornpocam (nogaepxaHue u coxpaHeHne 340pOBbs
nony4arenen coumanbHbIX YCNyr, npoBeaeHne
03[00POBUTENbHBIX MEPONPUATUIA, HAbNoAeHWe 3a
nonyyarensamm counanbHbIX YCryr AN BblBAEHUS
OTKINOHEHWI B COCTOSIHUW NX 300POBbA)

Ycnyra BkAoYaeT: npedoctaBrieHne pa3bsaCHEHNA U
peKoMeHZauun nonyvaTensamM coumanbHbIX YCNyr no
KOHKPETHBIM MeaULMHCKUM npobnemam; okasaHune
KBanM@uuMpoBaHHOM NOMOLLM NOSyYaTensiM coumanbHbIX
yCnyr B NOHUMaHUN N PEeLLUEHNN KOHKPETHbIX MEANLIMHCKMX

[ata neyatu: 25.03.2026

Cuctema KoHcynbtaHTlntoc: CaHkT-MeTepbypr u lleHnHrpaackas obnactb

INuct 46



MocTtaHoBneHwe MNpasuTtensctea JleHuHrpaackon obnactu ot 29.07.2022 N 536 (pen. ot 29.12.2025) "O6 yTBepxaeHum MNopsaka npefocTaBneHns colmanbHbIX YCyr NoCTaBLyMKamy colmanbHblX ycnyr B JleHMHrpagckoin o6nactv v npusHaHum yTpaTMBLUMMU
CUny NOMHOCTBLIO UK YaCTUYHO OTAENbHBIX NocTaHoBMeHWit MpaBuTenscTBa JleHnHrpaackoit obnactu”

npo6nem npv BO3HMKHOBEHMW Y NOMyYaTenst counanbHbIX
ycnyr BpeMeHHbIx Nnpobiem co 340poBbeM (3abonesaHui),
He TpebyoLmMX rocnuTanm3aunm B MEAULIMHCKYIO
opranusaumto. Cogenctene B opraHnsaumm obecneyeHmst
AncnaHcepHoro HabnaeHns BpavoM-ncuxmaTpom 3a
nonyyatenem coumarnbHbIX YCIYr NPY Hann4mMmn y Hero
NCUXNYECKOro PpacCTPONCTBA.

C6op aHamHe3a, B13yanbHOe uccnegoBaHve, nanbnaums,
nepkyccus, ayckynbTtaumsi (Mpu pasnuyHbIxX
3aboneBaHusax), cbop aHamHe3a 1 xanob
TepaneBTUYECKUI, BU3yalbHbIi OCMOTP TEpPANEBTUYECKUN,
nanbnauus TepaneBTUYecKas, ayckynbTaums
TepaneBTMYeckas, Nnepkyccust TepaneBTudeckas,
rpynnoBoe nNponnakTnyeckoe KOHCynbTUpoBaHme no
KoppeKumn bakTopoB pucka pa3BuUTUs HEMHAEKLNOHHBIX
3aboneBaHnin. KoHcynbTupoBaHue o Bpeae notpebnenns
ankorons n Tabaka. CogencTame 1 NOMOLLb NnosyyaTento
coumarnbHbIX YCAyr No 0oOpMIIEHUIO NpeaBapuUTEeNbHOMN
3an1cuy Ha nocelleHne MeauuMHCKON opraHm3aumm (B
crny4ae HeobxoouMOCTU NPOBEeAEHNsST AUAarHOCTUYECKNX
nuccrnefoBaHuin U npuema (ocmoTpa, KOHCybTaumm)
Bpayva-cneumanuncra).

ConpoBoxaeHue nony4vaTensi coumanbHbIX YCIyr B
MeOUUMHCKMe opraHmnsauum (B cnyvae HeoOXo4MMOCTH
nNpoBedeHns ANarHOCTUYECKMX UCCNeaoBaHui 1 npuema
(ocmoTpa, KoHCYNbTaLMK) Bpaya-crneymanmcta), a Takke
npv rocnuTanuaaumm B MeAuLMHCKNe opraHusaumum,
OKasblBaoLLMe Creumanu3npoBaHHy0 MeOULIMHCKYHO
NMOMOLLb B CTAaUMOHAPHbIX YCITOBUSAX.

KoHTpOrb BLINOSIHEHUS peKOMeHaaL M
Bpayen-cneLmannucToB U NpoBeaeHNe
ne4yebHO-0300POBUTENBHBIX MEPOMNPUATUIA; OpraHn3aums un
NnpoBedeHNe KOMMNJIEKCa KapPaHTUHHbIX MEPONPUATUNA.
YcnoBwe npefocTaBneHus: NpeocTaBnseTcs
nony4yaTensiMm coumarnbHbIX YCryr, NOMIHOCTbLIO UK
YaCTMYHO YyTPaTMBLLMM CNOCOBHOCTL NMMBO BO3MOXHOCTL K
camoobCnyXnBaHuio.

MpepoctaBnseTcs: BpavyoM/MeanLMHCKON
cecTpov/mMmnaguen MeanuumnHCKOM CecTpomn

2.4. MNMpoBeneHne 0300pOBUTENbHBIX MEPOMPUATUN.
Ycnyra BKMOYaeT: CoCcTaBrneHne KoMnrekca ynpaxHeHum
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Onsi NpoBeAeHNs 0300POBUTENbHBIX MEPOMNPUATUR,
onpeferneHne Hannuus unu oTcyTCcTBUA
NPOTMBOMOKa3aHUM K UX MPOBEAEHNIO.

BbinonHeHwe npoueayp no N3MepeHunto pocta
nonydarernen coumanbHbIX YCIyr, UaMepeHune
NoABWMXHOCTM MO3BOHOYHMKA, MU3MEPEHNE OCHOBHbIX
aHaTOMUYECKMNX OKPYXXHOCTEN, U3MEPEHME YaCTOThl
ObIXaHns, U3MepeHne 4acToThl cepauedneHus,
TepmomeTpus obLas, nccnegoBaHme nynbca, U3MepeHne
apTepuanbHOro gaBneHns Ha nepudepruyecknx apTepusx.
Ycnoeue npegocTtaBneHus: npegocTaBnsaeTcs
nonyyarensm couunarnbHbIX YCyr, NOMTHOCTLIO NN
YaCTMYHO YTPaTMBLUMM CNOCOBHOCTbL NMMO0 BO3MOXHOCTL K
camoobCnyXnBaHuio.

MpepoctaBnseTcs: BpavyoM/MeanLMHCKON
cecTpov/mMmnaguen MeanuunHCKOM CecTpom

3. CoupmanbHo-npaBoBbIe yCryru

Ha gomy

3.1. OkaszaHne NoOMOLLM B NOMYYEHUN IOPUANYECKUX YCIyT
(B TOM uncrne GecnnaTtHo).

Ycnyra BKIo4aeT: NpoBefeHNe yCTHON Beceabl unu
onpoca nony4vaTtens coumanbHbIX YCryr B Liensix
nony4YeHnst Hopmaumm o ero NpPaBoBon Npobneme n ee
OLEHKa, a Takke NoAroToBKa NMMCbMEHHOMO 3aKo4YeHNs
(no npocbbe nony4vatens coumanbHbIX YCnyr);
npeacTaBneHne NHTePeCoB noryyatensi counanbHbIX
YCInyr B rocyAapCTBEHHbIX U MyHULMNANbHbBIX OpraHax,
pasnuyHbIX OpraHn3aumsax (NogroToBka v HanpasneHe
3anpocoB, Xo4aTancTs, 3adBNEeHUN B UHTepecax
nonyyaTtensi counanbHbIX YCIyr); OKa3aHne COOeNCcTBUS B
BbIGOpe opraHM3aunm, okasbiBaloLen puanyeckue
ycnyrv (no npocb6e nony4yatensi counarnbHbIX YCNyr);
OCYLLECTBMNEHNE B3aVMOLENCTBUS CO CTOPOHHUMU
opraHusaumsmMmu, TPeTbMMM NMLamm No Bonpocam
oKasaHusi pUanYeckon nomom (no npockbe nonyyarens
coumanbHbIX YCIyr); okazaHne NoMOLLM B MOSTOTOBKE
OOKYMEHTOB B pPa3finyHble MHCTaHLMK (B TOM Yncne
3asBneHns], cornacus, obpalleHns); NnoaroToeka
pocynebHbix TpeboBaHW (3asBNEHWIA) N MPETEH3NN B
agpec opraHmMsaunin unm usmyeckmx nuy, AonyCcKaroLwmx
HapyLleHWe NpaB 1 3aKOHHbIX MHTEPECOB Monyyarterns

OueHka kayecTBa coumanbHO-NPaBoBbIX YChyr
BKItoYaeT B cebs OLIeHKY OKa3aHusl MOMOLLM B
0hOpMIIEHUN 1 BOCCTAHOBINEHWUN JOKYMEHTOB,
KoTopasi 4oMmkHa obecrnevnBaTb pas3bsCHEHNe
nony4yaTensiMm coumarnbHbIX YCryr COAepXKaHus
HeOOXOAMMbIX JOKYMEHTOB B 3aBUCUMOCTU OT UX
npegHasHadeHusl, U3NoXeHe u Hanucaxme (npu
Heobxo4MMOCTH) TEKCTa JOKYMEHTOB MUn
3anonHeHne hopMeHHbIX BGraHKoB, HanncaHme
ConpoBOAUTENbHbLIX NUCEM
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coumarnbHbIX YCNyr; NOArOTOBKA UCKOBbIX 3asiBNEHUIA,
xanob B cyaebHble opraHbl (Mo npockbe nonyyarens
coumarnbHbIX YCnyr).

Ycnoeuve npegocTaBneHns: npegocTaBnsieTcs
nonyyarensm coumarnbHbIX YCryr, MONIHOCTBIO MU
YaCTWUYHO YTPaTMBLLUMM CMOCOBGHOCTb NMGO BO3MOXHOCTb K
camoobCnyXnBaHuio.

MpepocTaBnsieTcs: OPUCTOM/IOPUCKOHCYIIETOM

3.2. OkasaHue nomMoLiM B peanusauumn u 3awmuTe npas u
3aKOHHbIX MHTEPEeCOoB Nnorny4vaTtenemn coumanbHbIX YCyr.
Ycnyra BKMoYaeT: nposBeAeHne MeToanyeckon,
WMHOPMALIMOHHONM 1 MHOWM paboThbl NO pa3bsACHEHWUO NpaB
1 06s13aHHOCTEN Nony4yaTtens counanbHbIX YCryr, nopsiaka
3alWNTLI NpaB, YCTAHOBIEHHbIX OENCTBYHOLLUM
3aKOHOAATENbCTBOM A1 NoslyyaTenen counanbHbIX YCIyT,
B TOM Yucne cogenctane B Nnosiy4eHun ropungmyeckomn
MOMOLLIM B LLeNsiX 3aLluThl MPaB 1 3aKOHHbIX MHTEPECOB
nony4darens coumanbHbIX ycnyr (no npocbbe nony4varens
coumarnbHbIX YCnyr).

Ycnoeue npegocTtaBneHus: npegocTaBnsaeTcs
nony4arensm couunarnbHbIX YCyr, NOMTHOCTLIO NN
YaCTMYHO YTPaTMBLUMM CNOCOBHOCTbL NMMO0 BO3MOXHOCTL K
CcamMooObCnyXMBaHuIO.

MpenoctaBnseTcs: OPUCTOM/HOPUCKOHCYNBTOM

3.3. OkasaHve nomoLyn B 0opMIeHnmn n(nnm)
BOCCT@HOBMEHUN AOKYMEHTOB NMPaBOBOro Xapakrepa,
HeoOXxoaMMbIX A58 peanu3auuuy npas noryyarenen
coumanbHbIX YCIyr..

Ycnyra BKoYaeT: OkadaHe KOHCYbTaTMBHOM NOMOLLN
npy oopMIeHnmn 3asBreHNIA, 3anpocoB, Xanoo,
3anonHeHnn GraHKoB, aHKET U APYrNX SOKYMEHTOB,
HeoOxoaMMbIX A5t oopMEHUS U(UNN) BOCCTAHOBIEHMS
[OKYMEHTOB; OKa3aHue NoMOLLM B BOCCTAaHOBIEHUN
[OKYMEHTOB, HEODXOAMMbIX A5 obecneveHnst
HOPMarbHOM XU3HeAeAaTeNbHOCTU (MEAULIMHCKOrO Nonumca,
cnpaBku 06 MHBaNMOHOCTU, MHANBUOYaIbHOW NPOrpaMmbl
peabunutaumn n abnnutaumm, nacnopTa, NOBTOPHOro
CBUAETENLCTBA O POXAEHUN, JOKYMEHTa O MPOXOXOEHUMN
0by4eHuns, neyeHus, cBMAETENBCTBA O CMEPTU poguTenen,
[OKYMEHTOB O npaBe COO6CTBEHHOCTU M pYIKX), B TOM
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yucre ocyLLecTBneHe B3auMoaencTBnst CO CTOPOHHUMU
opraHnsaumnsiMn, rocygapcTBeHHbIMU U MyHULMNANbHBIMU
opraHamu no Bonpocam oopMIIEHNA/BOCCTAHOBIIEHUS
[OKYMEHTOB, HanncaHue n HanpasfieHne B
COOTBETCTBYIOLLME MHCTAHLMM 3aMnpoCoB, NMUCEM,
X0JaTancTB, OKa3aHne COOenCTBMA B BeAEeHNN
NeperoBopoB C NPeACTaBUTENSAMM OpraHn3aumnm,
coAencTBME B onnarte rocygapCTBEHHbIX MOLUSINH,
HeobxoaMMbIX A5t 0opMNEHUS U(UNN) BOCCTAHOBIEHMS
[OKYMEHTOB nofy4vaTens coumanbHbix yenyr (no npockbe
nonyyarens coumanbHbIX YCNyr).

Ycnoeue npegocTaBneHus: npegocTaBnseTcs
nony4arensm couunarnbHbIX YCyr, NOMTHOCTLIO UMK
YaCTUYHO YTPaTUBLLMM CMNOCOBHOCTL NMMBO BO3MOXHOCTb K
camoobCnyXnBaHuio.

MpepocTaBnseTcs: OPUCTOM/HOPUCKOHCYIBTOM

3.4. MNomoLub B nony4YeHnn mep counanbHOW NOAOEPXKKU.
Ycnyra BKAoYaeT: OkadaHe KOHCYbTaTMBHOM NOMOLLN
nonyyaTento coumanbHbIX YCryr B MOATOTOBKE U
0hOpMIIEHUN JOKYMEHTOB, HEOGXOAMMbIX A1 MOSyYeHus!
Mep coumanbHOn NnoaaepXku (B TOM Yncre NeHCUOHHOo
obecneyeHuns), yCTaHOBIEHHbIX 4ENCTBYOLLUM
3aKoHOAAaTEeNbCTBOM.

Ycnosuve npeocTaBneHns: npegocTaBnseTcy
nonyyaTensiMm coumarnbHbIX YCRyr, NOMHOCTBLIO UMK
YaCTMYHO YTPaTMBLLMM CNOCOBHOCTL NMMBO BO3MOXHOCTL K
camoobCnyXnBaHuio.

MpenocTaBnseTcs: OPUCTOM/IOPUCKOHCYBTOM
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|. BazoBbM Habop coumarnbHbIX YCITyT

n/n

HaumeHoBaHue ycnyru

Obbem
(npomo
mKuTe
NBHOCTb)
npeno
cTtaBne
HUS
ycnyrm,
MWH.

MNepnogmnyHo
CTb
npegocraene
HWUA yCryrn

CraumnoHa
pHas
dopma
(konnye
CTBO
ycnyr B
Mecs,
eanHnL)

MonycTaunoHapHas
¢opma (KonmyecTBo
ycnyr B Mecsi,
eavHnL)

c

OHEBHbIM

npebbiBa
HMem

C HOYHbIM
npebbiBa
HUem

2

3

6

CouumanbHo-6bITOBbIE YCryrU

1.1

Ob6ecneyvyeHune nnowiagbio
KUIMbIX MOMELLEHUI B
COOTBETCTBUN C
YyTBEPXOEHHbLIMU
HopmaTuMBamu

1.2

YBopkKa Xunbix NOMELLEHWIA U
MecT obLLero nonb3oBaHus

1.3

ObecnevyeHne NnuTaHMeEM B
COOTBETCTBUM C
YTBEPXKAEHHBIMM
HopmaTMBamMu

1.4

ObecneyeHne MArkMm
WMHBEHTapeM (HaTernbHbIM
6enbemM 1 nocTenbHbIMU
NPUHaANEXHOCTAMMN)
COrMnacHo yTBEPXAEHHbIM
HopmaTMBam

eXXeJHEeBHO

eXeaHeBHO

eXeaHeBHO

exeHenernbHo

CouuanbHo-MeauLUMHCKMeE YCnyru

2.1

BbinonHeHue npouenyp,
CBSA3aHHbIX C OpraHu3aumen
yxopa, HabnoaeHve 3a
COCTOSIHMEM 3[0pPOBbS
nornyyartenemn coumanbHbIX
ycnyr (M3amepeHue
TemnepaTypbl Tena,
apTepuanbHOro AaBreHus,
KOHTPOMb 32 NPUeEMOM
NeKkapCcTBEHHbIX NpenapaTos

nap.)

15

eXeaHeBHO

22

CucrtemaTtunyeckoe
HabnogeHWe 3a
nony4aTensiMmu coumanbHbIX
ycnyr Anst BbisiBreHust
OTKMOHEHWNN B COCTOAHUN NX
3[0POBbS

10

eXeaHEeBHO

31

23

10

Tabnuua 2
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Il. JononHutenbHbEe (eAMHUYHBIE) coLMarnbHbe YCITyru

Ta6bnuuya 3

[ata neyatu: 25.03.2026 Cuctema KoHcynbTaHTMntoc: CankT-MeTepbypr v lleHnHrpaackas obnactb Iuer 52



MocTtaHoBneHwe MNpasuTtensctea JleHuHrpaackon obnactu ot 29.07.2022 N 536 (pen. ot 29.12.2025) "O6 yTBepxaeHum MNopsaka npefocTaBneHns colmanbHbIX YCyr NoCTaBLyMKamy colmanbHblX ycnyr B JleHMHrpagckoin o6nactv v npusHaHum yTpaTMBLUMMU
CUny NOMHOCTBLIO UK YaCTUYHO OTAENbHBIX NocTaHoBMeHWit MpaBuTenscTBa JleHnHrpaackoit obnactu”

N n/n HanmeHoBaHue ycnyru O6bem MNepnognyHoOCTb MakcumarbHoe KONM4ecTBo YCryr B MecsiL,
npego npegocTaBneHns eouHnL
ctaBne ycnyrn<*>
HWUs ycny dopma coumanbHOro o6CnyxmBaHms
rn/npogo
nmkuTe coumanb | crauuoHa nonycraumMoHapHast
NbHOCTb, Hoe pHas
MWH. obcny C OHEBHbIM | C HOYHbIM
XnBaHue npebbiBa | npebbiBa
Ha goMmy HMeMm HUEeM
1 2 3 4 5 6 7 8
1 CouwnanbHo-6bITOBbBIE YCITYTU
1.1 | ObBecneveHne MArKMM MHBEHTapEM CornacHo CornacHo CornacHo
(ogexpon, obyBbIO) COrnacHo YTBEPXKAEHHBIM yTBEPXAEH yTBEPXAEH
yTBEPXXAEHHBIM HOpMaTMBaMm HopMaTuBam HbIM HbIM
HopMaTK HopMaTK
BaM BaM
1.2 | ObGecneveHune 3a cHET CPeacTB 20 ExxemecsyHO 1
nonyyartensi counanbHbIX yCnyr
KHUramu, razetamu, XXypHanamu,
HaCTOMbHLIMUW UrpamMu
1.3 |MNomowp B npueme num 30 ExemecsyHo 23
(kopmneHue)
20 ExxemecayHo 155
1.4 |lokynka 3a cyeT cpencTe 45 Exxemecs4yHo 10
nonyyatenst counanbHbIX YCyr n 2 pasa B Hegenw
OOCTaBKa Ha AOM MPOAYKTOB
NUTaHWS, NTEKapCTBEHHbIX
npenapaToB, NPOMbILLSIEHHbIX
TOBapoB NepBO HEOOXOOUMOCTH,
CcpencTB caHMTapum U TUrneHsl,
cpencTB yxoaa, KHWr, raser,
XypHanos
1.5 |lomoLwb B NPUTrOTOBMEHUMN NMULLIA 20 Exxemecs4Ho 10
2 pasa B Hegernto
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1.6 |Onnata 3a cyeT cpeacTts 20 Exxemecs4yHo 2
nonyyartensi counarnbHbIX ycnyr
XWUMULLHO-KOMMYHarbHbIX YCIyT U
YCNyr CBS3U
1.7 | Cpava 3a cuyeT cpeacTs 20 Exxemecsa4Ho 2
nonyyartensi counanbHbIX yCnyr
BELLEeW B CTUPKY, XUMYUCTKY,
pPEMOHT, obpaTHas JocTaBka
BeLlen
1.8 |lNokynka 3a cuyeT cpencTs 20 1 pa3 B nonyrogue 1
nonyyartensi counanbHbIX ycnyr
TONNMBA (B XXWIbIX NOMELLEHNSIX
6e3 LeHTpanbHOro OTONIEHNs)
1.9 | Tonka ne4en (B XXnnbix 30 ExxemecsiuHo; 23
nomMeLleHusax 6e3 LeHTpanbLHoro eXeOHEeBHO B
oTONNeHUs) nepuog ¢ ceHTAbps
no anpenb,
1 pa3 B Hegenio ¢
Mas no aBryct
1.10 | O6ecneyveHne BoOow (B XWrbIX 20 ExemecsayHo 10
nomMeLleHusax 6e3 LeHTpanbHoro 2 pa3sa B HefZenwo
BOOOCHa0bXeHUs)
1.11 | OpraHusauus nomoLLu B 20 Exxemecsa4Ho 2
NPOBEAEHUN PEMOHTA XMUITbIX
NOMELLIEHNI
1.12 | OTnpaBka 3a cyeT nony4varensi 10 Exxemecs4yHo 2 1
coumarnbHbIX YCIyr NOYTOBOW
KOppecnoHOeHUMM
1.13 |lpenocTaBneHne rmrmeHnYecKnx 20 Exxemecs4Ho 23 23
yCnyr nuuam, He CrnocobHbIM Mo
COCTOSIHMIO 340PO0BbS
CaMOCTOSITENbHO BbINOMHATL UX
1.13.1 | ConpoBoxgeHue B TyaneT unm 15 ExemecayHo 5 pa3 155
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BblCaXXMBaHWe Ha CYAHO nuu, He
CMOCOBHbIX MO COCTOSIHUIO
3[10pPOBbsi CAMOCTOSITEITbHO
OCYLLECTBMSATb 3a cobown yxop,

B [eHb

(n. 1.13.1 B pea. NocTtaHoBneHus MNpaButenscTBa JleHnHrpagckomn obnactu ot 30.11.2022

coumanbHbIX yCnyr OoT ero Mmecrta

N 874)
1.13.2 | Momowwpb B exXegHEeBHbIX 20 ExxemecsiyHo 5 pa3s 155
rMrmeHmnyecknx npoueaypax, B AeHb
CMeHa noarysHuKoB 1
abcopbupytoLero 6enbsa nuuam,
He CMOCOBHbBIX MO COCTOSIHUIO
3[10POBbsi CAMOCTOSATENBHO
OCYLLECTBNSATL 3a cobow yxoza
(n. 1.13.2 B pea. NMoctaHoBneHus MNpaBuTenbcTBa JleHnHrpagckon obnacty ot 30.11.2022
N 874)
1.13.3 | MomoLLb B ogeBaHnn u 20 Exxemecs4Ho 62
nepeogesaHumn 2 pa3a B AeHb
1.13.4 | MbiTbe 25 Exxemecsa4Ho 10
(n. 1.13.4 B pea. NoctaHoBneHus MNpaBuTenbcTBa JleHnHrpagckon obnactu ot 30.11.2022
N 874)
1.13.5 | Bputbe (momoLb B OpuThLE) 10 Exxemecs4HO 8
6opoabl u ycos 2 pa3sa B HefZenwo
1.13.6 | Ctpmxka Bonoc 10 Exxemecsa4Ho 1
1.14 | YBopkKa XurbiX NOMELLEHWI 60 Exxemecsa4Ho 4
1 pa3 B Hegento
1.15 |O6GecneyeHne npucmoTpa 60 ExxemecsyHo, o 8 31
pa3 B AeHb
(n. 1.15 B pen. MoctaHoBnexus MNpaBuTensctBa JleHnHrpagckon obnactu ot 27.12.2022
N 983)
1.16 |lpenpoBoxaeHue nonyyaTtens 120 Exxemecsa4Ho 1

[ata neyaTu:

25.03.2026

Cuctema KoHcynbtaHTlntoc: CaHkT-MeTepbypr u lleHnHrpaackas obnactb

Iuct 55



MocTtaHoBneHwe MNpasuTtensctea JleHuHrpaackon obnactu ot 29.07.2022 N 536 (pen. ot 29.12.2025) "O6 yTBepxaeHum MNopsaka npefocTaBneHns colmanbHbIX YCyr NoCTaBLyMKamy colmanbHblX ycnyr B JleHMHrpagckoin o6nactv v npusHaHum yTpaTMBLUMMU
CUny NOMHOCTBLIO UK YaCTUYHO OTAENbHBIX NocTaHoBMeHWit MpaBuTenscTBa JleHnHrpaackoit obnactu”

XNTenbCTBa 40 OpraHoB
rocyaapCTBeHHOW BNacTu
JleHuHrpagckon obnacTtu, UHbIX
rocygapCTBEHHbIX OpraHoB
JleHnHrpagckon obnactu, a Takke
00 PacrnosnoXeHHbIX Ha
TepputTopun JleHnHrpaackom
obnactu opraHoB
rocyapCTBEHHOW BNaCTU, UHbIX
rocyapCTBEHHbIX OpraHoB,
OpraHoB MeCTHOro
camoynpaBrneHus,
rocyapCTBEHHbIX YUPEXOEeHNA,
MYHULMNAMbHbIX YYPEXAEHNNA,
opraHv3auui TOproenu, KynbTypbl,
ObITOBOro 06CNyXMBaHUS
HaceneHus, KpeauUTHbIX
opraHuMsauun, ynpasnstoLiemn
opraHusauunm, obLecTBeHHOM
opraHusauum unm mect
rorflocoBaHus, a Takke obpaTHO Ao
MecCTa XUTernbCcTBa nonyyarens
couunansHon ycnyru

CoumanbHoO-MeaguLmMHCKnNe ycnyrum

2.1

BbinonHeHue npouenyp,
CBSA3aHHbIX C OpraHu3aumen yxoaa,
HabntoaeHne 3a cocTossHNEM
340poBbs nonyvatenen
coumanbHbIX YCnyr (M3amepeHmne
TemnepaTypbl Tena,
apTepuanbHOro faBrneHus,
KOHTPOIb 3a NpMeMOM
neKkapCTBEHHbIX NpenapaToB U Ap.)

15

ExemecsyHo

23

22

lMpoBeneHue 0300pOBUTESNBHBIX
MeponpuaTUin

15

Exemecs4Ho

31

23

2.21

Maccax

30

1 pa3 B nonyrogue
Kypcamu no 10
ycnyr

10

10

10
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counanbHo-MmeanLUNHCKUM
Bonpocam onsa nonyaneneVl
coumanbHbIX ycnyr c
HeIZDOHCMXI/IanM‘-IeCKMM
CMHAOPOMOM

(n. 2.4.1 BBeaeH NocTtaHoBneHvem lMNpaButenbcTea JleHnHrpaackon obnactu ot 30.11.2022

2.2.2 |IleuebHasn umskynbTypa 20 1 pa3 B nonyrogue 20 20 20
Kypcamu no 20
ycnyr
2.2.3 | dusnonpoueaypbl 10 1 pa3 B nonyrogue 20 20
Kypcamu no 20
ycnyr
2.2.4 |lMpoBegeHne meponpuaTuin no 20 ExxeqHeBHO 31
npodmnakTnke o6ocTpeHns
XPOHUYEeCKnx 3aboneBaHnn ans
nonyyartenemn counanbHbIX YCNyr ¢
HenponcnxnaTpmMyeckum
CMHOPOMOM
(n. 2.2.4 BBegeH NocTtaHoBneHvem lMNpaButenbcTea JleHnHrpaackon obnactu ot 30.11.2022
N 874)
2.3 | Cucrtematmnyeckoe HabnogeHue 3a 30 Exxemecsa4Ho 4
nonyyatensiMm coumnanbHbIX yCnyr 1 pa3 B Hegeno
ONS BbIIBNEHUSA OTKIIOHEHWI B
COCTOSIHMMN NX 300POBbS
2.4 | KoHcynbTupoBsaHue no 15 ExemecayHo 4 4
coumanbHO-MeaULNHCKUM
Bornpocam (nogaepkaHue n
COXpaHeHue 340poBbs
nony4areneun coumanbHbIX YCNyr,
npoBeAeHne 0340POBUTENBHbIX
MeponpusiTUiA, HabnogeHve 3a
nonyyatensiMm coumnanbHbIX yCnyr
ONS BbIABNEHUSA OTKIIOHEHWN B
COCTOSTHUM UX 300POBbS)
2.4.1 | KoHcynbTupoBaHue no 20 ExxegHeBHO 23
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N 874)
2.5 |[lNpoBeaeHve MepONpUATHUN, 20 Exxemecsa4Ho 2 2
HanpaBreHHbIX Ha hopMUpOBaHMe
3[,0pOBOro 06pasa 13Hu
2.6 |lNpoBeaeHue 3aHATUIA MO 20 Exxemecs4Ho 9 9
aganTuBHOW hnsnveckom KynbType 2 pasa B Hefernto
3 CoumanbHO-NCMXONornyeckne yenyrm
3.1 | CoumanbHo-ncmxonormnyeckoe 30 Exxemecs4Ho 9 14 9
KOHCYInbTUpOBaHNe, B TOM Yncre
no BONpocam BHYTPUCEMENHBIX
OTHOLLEHUWI, BKMOYas AUarHOCTUKY
N KOppeKuuto
(n. 3.1 B pea. MocTtaHoeneHus MpaButenbcTBa JleHnHrpaackorn obnactu ot 30.11.2022
N 874)
3.1.1 | CoumanbHo-ncmMxonornyeckoe 45 ExxemecsayHo 2 - - 9
KOHCYINbTUpPOBaHWe, B TOM YUCre pasa B Hegeno
no BONpocam BHYTPUCEMENHbIX
OTHOLLEHUWI, BKMOYas ANarHOCTUKY
N KOPPEKLUMIO Anst BONbHbIX
HapKkomaHuen
(n. 3.1.1 BBeaeH NocTtaHoBneHvem lNpaButenbcTea JleHnHrpaackon obnactu ot 08.08.2023
N 552)
3.2 | CoumanbHO-NCMXONOrm4ecknin 10 Exxemecs4Ho 9 9 9
naTpoHax 2 pa3sa B HeZenw
3.2.1 | CoumanbHO-NCUXONOrM4YeCcKnm 10 ExxemecsayHo 3 - - 12
naTpoHax Ans 60MnbHbIX pasa B Heferno
HapKomMaHuemn
(n. 3.2.1 BBeaeH NocTtaHoBneHvem lMNpaButenbcTea JleHnHrpaackon obnactu ot 08.08.2023
N 552)
4 CoumansHo-negarormyeckue ycryru
4.1 | OBy4eHMe NpaKTUYECKUM HaBbIKam ‘ 20 ‘1 pas B nonyrogue ‘ ‘ ‘ 4
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obulero yxoga 3a
TShkenobonbHbIMK NonyYaTensMm
coumarnbHbIX YCIyr, nonyvyatensmm
coumarnbHbIX YCIyr, UMerLWUMm
OrpaHUYEeHUst KN3HEAEeATENBHOCTM

nonyyartenen coumarnbsHbIX YCIyr ¢
HelponcuxmnaTpu4ecknm
CUHOPOMOM

4.2 | CoumanbHo-negarornyeckas 20 ExemecsyHo 9 9
KOppeKuus, BKNoYas AMarHocTuky 2 pasa B Hefernwo
N KOHCYNbTUPOBaHNe
4.2.1 |CounanbHo-negarormyeckas 20 ExxeqHeBHO 23
KOppeKuusd, BKNoYasi AMarHocTuky
N KOHCYNbTUPOBaHWe Ans
nony4areneun coumanbHbIX YCNyr ¢
HeponcnxmnaTpuyecknm
CYHAPOMOM
(n. 4.2.1 BBeaeH NocTtaHoBneHvem lNpaButenbcTea JleHnHrpaackon obnactu ot 30.11.2022
N 874)
4.3 | dopmupoBaHue NO3UTUBHbBIX 45 Exxemecsa4Ho 9 9
WHTEepecoB nonyyatenemn 2 pa3sa B HeZenwo
coumanbHbIX ycrnyr (B TOM yucrne B
cepe gocyra)
4.3.1 | PopmMumpoBaHMNE NO3UTUBHbBIX 45 ExxemecsiuHo 4 - - 16
WHTEpecoB nonyyatenemn pasa B Heferno
coumanbHbIX yCrnyr (B TOM yucre B
cepe gocyra) anst 6onbHbIX
HapKoMaHuen
(n. 4.3.1 BBegeH MoctaHoBneHuem lMpaBuTtenscrea JleHMHrpaackon obnactm ot 08.08.2023
N 552)
4.4 | OpraHusauus gocyra (NpasgHuKu, 45 Exxemecs4yHo 1 1 1
3KCKYpCUU U pyrue KynbTypHble
MeponpusaTus)
4.4.1 | OpraHusauusa gocyra ans 30 ExenHeBHO 23
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(n. 4.4.1 BBegeH NocTtaHoBneHvem lNpaButenbcTea JleHnHrpaackon obnactu ot 30.11.2022

n(1Mnun) BOCCTaHOBNEHUM
OOKYMEHTOB nornyyaTtens
coumanbHbIX ycryr

N 874)
4.4.2 |OpraHusaumsa gocyra (npasgHuKN, 45 ExxemecsiuHo 1 pa3 - 4
3KCKYpCUU 1 apyrue KyrnbTypHble B HeJernw
MeponpusTus) ansa 60nbHbIX
HapKomaHuen
(n. 4.4.2 BBegeH NocTtaHoBneHvem lMNpaButenbcrea JleHnHrpaackon obnactu ot 08.08.2023
N 552)
5 CoumanbHO-TpyaoBbIe YCryru
5.1 |lNpoBeaeHne MeponpusATUiA No 60 ExxemecsyHO 23 23
NCNONbL30BaHUIO TPYOO0BbIX
BO3MOXHOCTEWN 1 00yYeHuio
OOCTYNHbIM NPOodeCCUOHaNbHbLIM
HaBblKaMm
5.2 |OkasaHuve nomowu B 10 1 pas B nonyroave 1 1
TpyOoyCcTponcTBe
5.2.1 | OkasaHue nomoLun B 30 Exxemecsa4Ho - 1
TpygoyctponcTee ans 60MnbHbIX
HapKomMaHuemn
(n. 5.2.1 BBeaeH NocTtaHoBneHvem lNpaButenscTea JleHnHrpaackon obnactu ot 08.08.2023
N 552)
5.3 |OpraHusaunsa nomowm B 30 Exxemecs4Ho 9 9
nony4eHMn obpasoBaHus n(nnm) 2 pasa B Hefgenw
npodeccun nHBanMaamu B
COOTBETCTBUM C UX
cnocobHOCTAMM, OKka3aHue
NMoMOoLLM B TPYAOYCTPOUCTBE
6 CoumanbHo-npaBoBble YCryru
6.1 | OkasaHune nomoLm B obopMneHum 15 Exxemecsa4Ho 1
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6.1.1

(n. 6.1.1
N 552)

OkazaHne nomoum B ocbopMneHnm 15 Exxemecsa4Ho - -
n(Mnn) BOCCTaHOBIEHN
OOKYMEHTOB rnonyyaTtens
coumanbHbIX yernyr ans 60nbHbIX
HapKoMaHuen

BBeeH MocTtaHoBneHnem MNpaButensctBa JleHnHrpaackom obnactu ot 08.08.2023

6.2

OkasaHune NomoLLu B MOSTyYeHUN 10 1 pas B nonyroagve 1
fopuanMYECKMX yCnyr (B TOM Yucne
GecnnaTHoON topuan4eckon
NMOMOLLN)

6.2.1

(n. 6.2.1
N 552)

OkasaHne nomMoLlm B NOny4eHuu 10 Exemecsa4Ho - -
ropuanYeckmx ycnyr (B Tom vmcne
fGecnnaTHon pUaNYECcKon

nomoLLn) 6orbHBIM HapKOMaHNewn

BBeAeH NoctaHoBneHuem lMNpasuTenscTsa JleHnHrpagckon obnactu ot 08.08.2023

6.3

OkazaHue nomMmoLM B 3almTe npas 15 Exxemecsa4Ho 1
N 3aKOHHbIX MHTEPECOB
nonyyaTtenen counanbHbIX ycnyr

6.3.1

(n. 6.3.1
N 552)

OkazaHue nomMmoLM B 3awmTe npas 15 Exxemecsa4Ho - -
N 3aKOHHbIX MHTEPECOB
nonyyartenemn counanbHbIX yCnyr
0G0nNbHBLIM HapKOMaHUen

BBeeH MNocTaHoBneHnem MNpaButensctBa JleHnHrpagckom obnactu ot 08.08.2023

7

yCJ'IyFI/I B LeNndx noBbllUEeHNA KOMMYHUKaTUBHOIO noTeHumnana nonyanenePl counanbHbIX yCryr

7.1

O0yyeHure nHBanugoB 30 4 pasa B roa 4
Nnonb30BaHWIO cpeacTBaMm yxoaa u
TEXHUYECKNMW CPELCTBAMMU
peabunutauum

7.2

lMNpoBeneHne 45 Exxemecs4HO 9
coumanbHO-peabunmMTaLMOHHbIX 2 pasa B Hefenw
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MeponpusaTuin B cepe
coumnansHoro o6cnyxmeaHms

7.3

O6yueHune HaBbIKkam
caMoobcnyXMBaHusl, NOBEAEHUS B
ObITY M 0BLLIECTBEHHbBIX MECTax

30

ExemecsyHo

7.4

OkazaHue nomoLym B 06y4eHnmn
HaBblkaM KOMMNbIOTEPHOWN
rPamMoTHOCTHU

30

1 pa3 B rog Kypcom
9 3aHATUM NO 2
pasa B Hegeno

CpouyHble ycryru

8.1

Ob6ecneyvyeHune becnnaTtHbIM
ropsiuMM NUTaHUem

20

4 pasa B rog

ObecneyeHne Habopamu
NpoayKToB

20

4 pasza Brog, 1 pas
B Ce30H (kBapTan)

8.2

Ob6ecneyeHne ogexnon, obyBbto 1
ApYyrMMuy npeaMeTamu nepeon
HeobxoaMMocTH

15

4 pasa Brog, 1 pas
B CE30H (KBapTan)

8.3

CogewncTsue B NonyyYeHnmn
BPEMEHHOTO WUIMOoro NoMeLLeHuns

15

1 pa3 B rog

8.4

CogewncTsre B NonyyYeHnm
topuan4eckon NOMOLLN B Liensx
3alUUTbl NpaB 1 3aKOHHbIX
WHTEPECOB nony4yatenen
coumnanbHbIX ycryr

15

4 pasa B rog

8.5

CopencTeue B NosyyYeHum
3KCTPEHHOM NCUXONOrn4eCcKom
MOMOLLM C MPUBIIEYEHNEM K 3TON
paboTe NcMxonoroB u
CBSLLEHHOCNYXnTenemn

30

4 pasa B rog

8.6

OkasaHune nomoLy B ohopMIieHUN
n(Mnn) BOCCTaHOBIEHNM
OOKYMEHTOB rnorny4atenen
coumnanbHbIX ycryr

20
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8.7 | ConpoBoxgeHue nonyyarenemn 480
coumanbHbIX YCIyr, NomyYatoLmx
coumnarnbHble ycnyru B
cTaunoHapHoun gopme
coumansHoro o6ecnyXxvmeaHus, npu
rocnvTanusauun B MeguumnHckme
opraHu3auun B Lensix
OCYLLECTBMNEHNS yxoaa 3a
yKasaHHbIMW nony4aTensmm

31

8.8 |lNpenocTaBneHne BpeMEHHOIo 1440 |1 pasBrog
npebbiBaHNA B opraHm3auusx
coumanbHoro obcnyxmBaHus
rpaxxgaHam, rpaxgaHam ¢ 4eTbMMU,
nocTpagasLUMM OT Hacunus

12

8.9 | OpraHusauus un ocyllecTBrneHune 1440 |lMo mepe
MEpPONPUSATUIA NO OKa3aHWUIo HeobxoanmMocTu
MOMOLLM NnLaM, HAaXOASLLMMCS B
COCTOSIHMM anKoronbHoro,
HapKOTUYECKOro 1M UHOTo
TOKCUYECKOrO OMbSHEHUS

(n. 8.9 BBegeH MoctaHoBneHneM MNpasuTenscTBa JleHMHrpagckon obnactu ot 27.12.2022
N 983)

Mo mepe
Heobxo
ONMOCTU

Mo mepe
HeobXxo
OUMOCTU
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<> I'IpaBo Ha npegocrtaslieHne ﬂOCﬂeﬂyIOLLI,eIZ yCnyrn BO3HMKaeT No ncte4eHnn ykasaHHOro nepuoaa.

lll. EAMHMYHBbIE coumarnbHbe YCnyruy, npeaocTaBnsieMbie B paMKax
COMPOBOXAAeMOro NPoXuBaHUA UHBANMAOB C MeHTaNbHbLIMU
HapyLUeHUsIMU NOCTaBLLMKaAMX coumanbHbX yeryr B JleHUHrpaackomn
o6nacTv coBepLUeHHONEeTHUM MoJslyYaTensiM coLuuarnbHbIX YCIyr

(eBegeHa MoctaHoBneHnem MNpaButensctea JleHnHrpaackon obnactu
oT 28.08.2024 N 589)

Tabnvua 3-1
N HaunmeHoBaHwve ycnyru O6bem MepuvoanyHocTb | MakcumarnbHoe
n/n npeaocTaBneHns | npegocraBneHus KONMYeCcTBO
ycnyrn/npogonnknTe yenyru <*> ycnyr B MecsL,
NbHOCTb, MUH. eanHnL
1 2 3 4 5
1. CoumnanbHO-6bITOBbIE YCNYTK
1.1 | ConpoBoxgeHune npu 3aKnoyYeHnm 180 ExxeroaHo, 1
Aorosopos 6e3803Me34HOro 4 pasa B rog
Monb30BaHWsA, HaviMa XWUnoro
noMeLleHusi, HamMa
cneunanMsnpoBaHHOro XWUrnoro
nomMeLleHns
1.2 |MNomoLwb B ynpasneHuu 40 ExemecsyHo, 15
drHaHCOBbLIMM pecypcamu 3 pasa B Hegento
1.3 |MomoLub B 06yCTPONCTBE XKMIOro 30 ExemecsyHo, 15
nomeLLeHus, nepeaaHHoro 3 pasa B Hefeno
nony4aTento coumanbHbIX yCryr
no gorosopam 6e3803Me34HOro
Monb30BaHWSA, HaviMa XWUnoro
NoMeLLEeHNS, Hanma
cneunanMsnpoBaHHOro XWroro
nomMeLleHns
1.4 |MNomoLub B NOKyNKe 3a cyeT 40 ExemecsyHo, 15
CpeacTB nonyyarens 3 pasa B Hegeno
coumnanbHbIX yCryr NpOAYyKTOB
NUTaHWs, NekapcTBEHHbIX
npenapaTtoB, MPOMbILLMIEHHbIX
TOBapOB NepBOM HEOBXOANMOCTU
1.5 |KoHTponb 3a 60 ExxemecsiuHo, 5
coumanbHO-ObITOBbIMU 1 pa3 B Hegento
yCnoBusmMu nonyvaTens
coumnanbHbIX yenyr
1.6 | OpraHusauus nomoLu B 40 ExxemecsiyHo, 15
NPOBEAEHUN PEMOHTA XUMbIX 3 pasa B Hegento
nomMeLleHun
2. CoumnansHo-MeauLUUHCKMeE yeryrm
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2.1

CuctemaTuyeckoe HabnogeHue
3a nony4yatensiMu coumnanbHbIX
YCnyr Ans BbISBNEHNS
OTKMOHEHWIN B COCTOSIHUN UX
3[10pOBbS

30

ExxemecsyHo,
1 pa3 B Hegento

22

BeinonHeHue npouenyp,
CBsI3aHHbIX C OpraHM3aumen
yxofa, HabnogeHnem 3a
COCTOSIHMEM 30POBbS
nony4arenen coumnanbHbIX YCIyr

40

ExxemecsiyHo,
3 pasa B Hegentwo

15

2.3

KoHcynbTupoBaHue no
coumanbHO-MeaNLNHCKUM
BOMpocam (nogaep>xaHue u
CcoXpaHeHue 340pOBbA
nony4aTtenen counanbHbIX YCIyr,
npoBeeHNe 0340POBUTENBHbIX
MeponpuaATUIi, HabngeHne 3a
nony4atensiMm coupnanbHbIX
YCNyr Ans BbISBNEHWS
OTKIMOHEHWI B COCTOSIHUN MX
3[10pOBbSI)

40

Exxemecsa4Ho

24

lMpoBeaeHne 0300pOBUTENBHBIX
MepOonpuUATUin

20

Exemecs4Ho

31

3. Coy,

NarnbHO-NpPaBoBbIE YCIyTy

3.1

OkasaHne NoMoLLy B MOSy4YeHMM
ropuanyecknx ycnyr (B Tom yncre
fecnnaTHo)

150

ExxemecsiyHo,
3 pasa B Hegentwo

15

3.2

Oka3zaHue NoMOLLM B peanusaumm
1 3aLuTe NpaB 1 3aKOHHbIX
MHTEpecoB nonyvarenen
coumarnbHbIX YCryr

90

ExxemecsiyHo,
3 pasa B Hegentwo

15

3.3

OkasaHne nomMmoLu B
odhopmMIIEHUN n(KUnn)
BOCCTAHOBMEHWUN JOKYMEHTOB
NpaBOBOro xapakTepa,
HeoOXOoAMMbIX AN peanusaumm
npae noryyartenen coumanbHbiX

ycnyr

120

ExxemecsayHo,
3 pasa B Hegentwo

15

3.4

MomolLb B nonyvyeHun mep
coumnanbHOM NoAAEePXKKN

120

ExxemecsiyHo,
3 pasa B Hegentwo

15

<*> [paBo Ha NpedocTaBneHre nocneayoLen YCryri BO3HMKaeT Mo UCTEYEHUN yKasaHHOro nepuoaa.

MpunoxeHue 2
k Mopsagky...
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Cnncok N3MeHsIIoLLMX JOKYMEHTOB
(8 pen. MoctaHoBneHun MNpaButensctea JleHuHrpaacko obnactu
o1 07.11.2022 N 804, ot 27.12.2022 N 983, ot 20.06.2024 N 434,
oT 15.04.2025 N 348)

HAMMEHOBAHUA U CTAHOAPTDI
couuranbHbIX YCIyT, NpeaocTaBseMbX NOCTaBLMKaMN COLMArbHbIX
ycnyr B JleHUHrpaackom o6nactu HecoBe pLUeHHOSe THUM nory4yaTensim
couuManbHbIX YCIyr, COBepLUeHHOSIeTHUM rpaXkgaHaMm, B TOM Yucre
C AeTbMW, NPU3HAHHBIM HYXXAAOLWMMUCH B COLMaribHOM OBCITy>KMBaHUU
BCrieACTBME Hannumsi BHyTpMceMeNHOro KoHtnmkTa, Hanu4us yrposbl
YKU3HU N 300POBbLI0 NGO BPeMEHHOro OTCYTCTBUS MeCTa XUTesbCTBa
Mo NPUYMHe CIIOKUBLLENCA TPYAHOMN XU3HEHHOW CUTyaLun
(manee - rpaxxgaHe, NogBepriiMeCA HACUITUIO B CEMbE), POOUTESIAM
(VHBIM 3aKOHHbLIM NpeACcTaBUTENAM) He COBE PLUEHHONETHUX AeTewn,
ecnv pogutenu (MHbie 3aKOHHbIE NpeacTaBuTenn) u(unu) ux aeTm
NpU3HaHbI HYXAALWMMUCSA B COLMANbHOM OGCYy)XMBaHUA

Ta6bnwuua 1
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dopmbl
npenocTaBreHus
coumanbHomn
ycnyrm

Buva, onvcaHue u ycrioBue npefocTaBneHnst coumarbHOM YCryru, B TOM
yucrne ycrioBust AOCTYMHOCTU, KEM NpeaocTaBnsieTcs ycnyra

MokasaTenu ka4yecTBa U OLleHKa pesyrnbTaToB
NpefoCTaBeHUs COLManbHOM YCIyru

1

1. CoumnanbHO-6bITOBbIE YCyTK

CraumoHapHasa n
nonycraumoHa
pHas

1.1. ObecneyeHre Nnowaabko XUmbix NOMELLEHUA B COOTBETCTBUN C
YTBEPKAEHHBIMW HOPMaTMBaMu

Ycnyra BkrovaeT: npegocTtaBneHne 611aroyCTpOeHHbIX XKUIbIX MOMELLEHUN.
PasmeLleHve nonyyatenen counanbHblX YCNyr ¢ y4eTOM rnona, Bo3pacTa,
COCTOSIHUS 300POBbA, PUNYECKON, NCUXNYECKON N NCUXOSTOrMYEeCcKomn
coBmecTumocTu. ObecneyeHre B KOMHaTax eCTECTBEHHOIO U
NCKYCCTBEHHOIO OCBELLEHMWS, COOTBETCTBME NapaMeTPOB MUKpOKNnUmara
(TeMnepaTtypa B xunbix noMelleHmnsax) gencreyowemy FOCTy, xKunnbix
NMOMELLEHUIN CAaHUTAPHO-TUIMEHNYECKMM HOPMaM, AeNACTBYOLLMM
CaHUTapHO-3aNUMAEMUNONOrMYECKUM TpeboBaHUSAM 1 HOpMaTMBaMm, B TOM
yucne NpoTMeonoXxapHeliM TpeboBaHusaM. ObecnedeHune yaobcTea
NPOXUBaHUA NosydaTenen coumanbHbIX YCryr, B TOM Y/CIe OCHaLLEeHNe
TenedgoHHON CBA3bI0, CPeACTBAMWN KOMMYHAIbHO-ObITOBOrO
©GnaroycTponcTBa, U 4OCTYMHOCTM NOMELLEHUA OANs nHBanMaoB. Hannuve B
XWMbIX KOMHaTax WwKadoB Ans XpaHeHus AoMaluHen ogexabl, 6enbs, obysu
(konuyecTBO OTAENEHMI B WWKadax AOMKHO COOTBETCTBOBATbL KONNYECTBY
crnanbHbIX MECT B KOMHaTe), TYMBOYEK U CTYNbeB (KONTIMYECTBO AOMKHO
COOTBETCTBOBATb KONIMYECTBY MPOXMBAIOLLMX NOMyvaTenen coumanbHbIX
ycnyr), ctonoB 1 7.n. O6ecneyeHne npu pasmeLleHnm medenu B
nomMeLleHnsax cBoOO4HOro focTyna K nonyvaTensm coumarnbHbIX YCryr, a
Takke LOCTYNHOCTM YOOpKM 1 akcnnyataummn. CooTBeTCTBME
npegocTaBnsemMomn nonyyarensm coumanbHbiX ycnyr mebenm
YCTaHOBIEHHbIM 3aKOHOA4ATENLCTBOM CaHUTAPHO-TMIMEHNYECKMM HOPMaM U
TpeboBaHMsM, OCHaLLeHNe Mebenblo ¢ y4eTOM yA0OCTBa B NOMb30BaHWM, a
Takke C y4eTOM (PU3NYECKOro COCTOSHWNS Nony4vaTenen coumanbHbIX YCryr.
Ob6ecneyeHne oTaenbHbIM NPOMaPKMPOBAHHBIM MHBEHTAPEM AN1s1 yOOpKM
XWUMbIX KOMHaT.

YcnoBue npegocTaBrneHns: COOTBETCTBME NPEAOCTaBASEMON NonyyYaTensam
coumnanbHbIX ycnyr mebenu ycTaHOBMNEHHbIM 3aKOHOOATENbCTBOM
CaHUTapHO-TUIMEHNYECKNM HOPMaM 1 TpeboBaHMsIM, OCHaLLEeHNe Mebenblo ¢
y4yeToM yao6cTBa B NoMb30BaHUM, @ Takke C y4eToM (PM3n4eckoro
COCTOSIHMSA MonyyaTenen coumnanbHbIX YCrnyr

MokasaTenu kavecTaa:

1) yOOBNETBOPEHHOCTb COLMAnbHbLIMU YCIyramm
nonydarenen coumnanbHbIX YCIyr, OTCYTCTBME
0BO0CHOBaHHbIX Xanob, YMCrno NonoXnTENbHbIX
OT3bIBOB 0 paboTe nocTaBLMKa coumarnbHbIX YCIyr;
2) Hann4yme obLLEeOCTYMHbIX NHPOPMALIMOHHBIX
pecypcoB, coaepKaLlmx MosHy U AOCTOBEPHYHO
MHopMaLno O AeATeNbHOCTN NOCTaBLLUUKA, U
obecneyeHne NOCTaBLLMKOM AOCTYyNa K faHHbIM
pecypcam nocpeacTBOM pa3MeLLEHNS UX Ha
MHOPMALIMOHHLIX CTEHAAX B NOMELLEHNSIX
nocTaBLLMKa coLManbHbIX YCIyr, B CPEACTBax
mMaccoBoi nHdopmaumm, B cetn "MIHTepHeT", B TOM
yucne Ha ouumanbHOM canTe opraHmMsaumnm
coumanbHoro obcnyxmnBaHus;

3) UMCNEHHOCTL Nony4vaTenen coumnanbHbIX YCNyT,
OXBaY€HHbIX COUManbHbIMU yCryramu y 4aHHoro
nocTaBLLMKa coupnarnbHbIX YCITyT;

4) [OCTYMHOCTb YCINOBUI pasMeLLEHNS NOCTaBLLNKOB
coumanbHbIX ycnyr (B TOM Yncre JOCTYMNHOCTb
NpeaocTaBrneHUst couManbHOro 00CnyXMBaHus s
WHBANUAoB U APYIMX NULL C Y4€TOM OrpaHUyeHnn nx
XMU3HEOEeATENBHOCTU, MHbIE YCIOBUS, BNUSIOLLME Ha
KayeCTBO coumarnbHbIX YCNyr, NpeaocTaBnseMbix
nony4arensm couunarnbHbIX YCIyr);

5) yKOMNNEKTOBAHHOCTD LUTaTa NOCTaBLUMKA
coumarbHbIX YCNyr cneyuanuctaMm m mx
KBanudukauyus;

6) Hann4yme cneymanbHOro U TEXHUYECKOro
ocHalleHus (obopynoBaHue, Nnpubopkl, annapatypa)
NoMeLLEeHMI NOCTaBLLMKA COLManbHbLIX YCHYT.
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1.1.1. NpegocTaBneHne TpaHcnopTa NpyM HEOOXOAMMOCTN NEPEBO3KU U
CONPOBOXAEHMS NONyYaTens coumanbHbIX YCYT K COuuanbHO 3Ha4YMMbIM
ob6bekTam, B yUpexXaeHUst 3gpaBooxpaHeHusi, obpasoBaHus, kK mectam
KyINbTYPHO-MacCOBbIX MEPOMPUATHIA

Ycnyra BKMoYaeT: npefocTaBieHne nosyvaTtento coumarnbHbIX YCryr
aBTOMOOUIIA C BOOMTENEM M CONPOBOXAAKLWUM COTPYAHUKOM ONs
noceLleHns coumarnbHO 3Ha4YUMbIX OOLEKTOB, YUPEXAEHUN
3[paBoOXpaHeHusl, 06pa3oBaHus, KynbTyphbl. Noe3gka 4o MecTa HasHayYeHus
n obpatHo.

YcnoBue npegocTaBrneHns: HECOBEPLLUEHHOMNETHUE, HyXXaatoLwmecs B
opraHm3auny JOCTaBKu.

MpepocTaBnseTcs: BoguTenem, Mnaglwium Bocnutatenem/noMoLHNKOM
BocnuTaTens/Mmnagwen MeguLUMHCKON CECTPOK No yxoay/MeauLMHCKON
cecTpowi/cneunanucTomM no coumanbHon paboTte/coumnansbHbIM
negarorom/socnuraTenem

1.1.2. Nomouwb B NepeasmKeHnm rno nNoMeLLEHNIO

Ycnyra BKMoYaeT: NnpegocTaBnenne 4eTAM-MHBanuaam, umetowmum 2 n(unm)
3 cTeneHb orpaHUYeHns B NepeaBmkeHnn n(Mnm) camoooCnyXMBaHnm.
Ycnyra HanpaeneHa Ha NoAroToBKY TEXHUYECKUX CPEACTB AN X0ab0bl 1
nepeaBKEHUs1, MPOBEPKY NX UCNPABHOCTU; NepecaxmBaHmne (MoMOLLb Npwu
nepecaxmnBaHun) B KPECIO-KONSICKY C UCMOSIb30BAHMEM BCMOMOraTe bHbIX
CPeAcTB 1 6e3 HUX; nogaepXKmBaHMe Npu caMmoCTosTENbHOM Xxoabbe (c
NCNoNb30BaHNEM TEXHUYECKUX CPeACTB peabunutaumm unm 6e3 Hux);
COMpPOBOXAEHME K MECTY Ha3HaA4YeHWs B Npeaernax nomeLLeHus.

YcnoBue npegoctaBneHns: AeTu-MHBanuabl, He CNOCOOHbIE MO COCTOSIHUIO
3[,0pPOBbs U(MIK) BO3PaCTHbIM OCOOEHHOCTSIM K CAMOOOCMYXNBAHNIO U
CaMOCTOSITENbHOMY yXo4y 3a COOoN.

MpenocTaBnsieTcs: MNaaLlIMM BocnuTaTenem/noMoLLHUKOM BocnuTaTens

1.2. Y60pKa Xnnblx NOMeLLEHMI U MeCT 00LLEero nosib3oBaHus

Ycnyra BKMoYaeT: NOArOTOBKY MHBEHTapS A58 NpoBeaeHns yoopku;
BMaXHYH YOOPKY XMIbIX MOMELLEHMIN 2 pa3a B CYTKN U MeCT obLero
Nnonb30BaHnst (O4YMCTKY OT MbIS MOSOB, CTEH U Mebernu), reHeparnbHyo
ybopKy - He pexe 2 pa3 B MecsL,; Yoopky nHBeHTaps. NpoBegeHne BnaxHom
ybopKn B COOTBETCTBUM C COCTABIIEHHbLIM rPaddUKOM 1 Mo Mepe
HeobX0AMMOCTUN C MPMMEHEHMEM MOKOLLIMX U OE3NHMDULNPYIOLLNX CPEACTB.
lMpoBeTprBaHue NoOMeLLEHWI - MO rpacOuKy.

YcnoBue npefocTaBnexHus: npegocTaBienHne yenyrm AomKkHo obecnevnTb
noagepxaHve nNoMeLLeHUs B YNCTOTE.

MpenocTtaBnsieTcs: TEXHUYECKMM NEPCOHANoM, CaHUTapKon, MraaLmnm
BOcCnuTaTenem/NnoMOLLHNKOM BOCNUTaTENs, yOOopLUMKOM CryXeOHbIX

MokasaTenu oLEHKM pe3ynbTaToB:

1) nonHoTa npenocTaBneHns counanbHOM YCNyru, B
TOM 4ucre C y4eTOM oObema NpeaocTaBnseMbiX
coumanbHbIX YCIyr, CPOKOB NpeaoCTaBneHns
coumanbHbIX YCIyr, UHbIX KPUTEPUER, MO3BONAIOLLMX
OLEHWTb NONHOTY NPeAOoCTaBNEHNs coumnarnbHbIX
yCnyr;

2) cBOEBPEMEHHOCTb NPEAOCTaBMEHUS coLManbHOM
yCnyru, B TOM YMCHe C y4eTOM CTENEHM
HY)kOaeMoCTun nony4vaTens coumanbHbIX YCyr;

3) pe3ynbTaTtuBHOCTL (3EKTUBHOCTD)
npegocTaBneHns coumarnsHOn yenyru (ynyJlleHne
YCINOBWI XN3HEAEATENbHOCTM Nony4vaTens
coumanbHbIX YCIyr).

OueHKa Ka4yecTBa OkasaHuUs coumnanbHO-ObITOBbIX
ycnyr BKItoyaeT B cebs OLEHKY:

1) Xvnon nnowagu, npegocTasnaemMon
NOCTaBLLMKOM COLManbHbIX YCMyr, N0 pasMepam 1
OPYrMM XXM3HEHHbIM NokasaTensam (COCTosiHMe
3[aH1N N NOMELLIEHMI, UX KOMGIOPTHOCTL), KOTOpas
[ormkHa obecneyvmBaTb yOo6CTBO NpOXMBaHUS
nonydarernen coumanbHbIX YCINyr, a Takke
YUUTbIBATb MO BO3MOXHOCTU (hU3NYECKoe U
NCUXNYECKOE COCTOSIHNE, HAKITOHHOCTN,
NCUXONOrMyYecKyro COBMECTUMOCTb NpY pasMeLLeHnn
nony4aTtenen counarnbHbIX YCIYr B XUIbIX
nomeLleHnsx (KomHaTax);

2) noMelLeHun, NpeaocTaBnseMblx Ang
npefocTaBneHnst coumanbHbIX YCNyr, KOTopble MO
pasmepam, pacrnosioKEHNIO N KOHUrypaLuum
[OMKHbI obecrneynBaTb BO3MOXHOCTb OKa3aHuUs
BCEX BUOOB COLMArbHbIX YCIYT C y4eTOM CreLmdukn
nonydarenen coumanbHbIX YCIyr, oTBeYaTb
CaHUTaAPHO-TUTMEHNYECKMM HOPMaM 1 TpeboBaHUAM;
3) mebenu n obopynoBaHusl, KOTOpbIE AOMKHbI ObITh
yAOOHbIMY B NOMb30BaHWUM, NOAOGPaHHbIMK C
yyeToM PU3NYECKOro COCTOSIHUS nonyyaTenen
coumanbHbIX yCryr, oTBevaTb
CaHUTapPHO-TUTMEHNYECKUM HOPMaM;

4) MArKOro MHBEHTaps, NPeAoCTaBNsIEMOro
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NOMeLLIeHNI

1.3. ObecneyeHne NUTAaHNEM B COOTBETCTBUN C YTBEPXKOEHHBIMU
HopMmaTMBamm

Ycnyra BKIOYaeT: NpefoCcTaBeHne perynsapHoro u pasHooopasHoro
NUTaHWS, NPUrOTOBIIEHHOIO M3 OOPOKAYECTBEHHbLIX MPOAYKTOB,
YOOBETBOPSIOLLIEr0 NOTPEOHOCTM nony4yaTens coumanbHbIX YCryr no
KanopumHOCTM M COOTBETCTBYIOLLIErO YCTAHOBITEHHBIM HOPMaM NMUTaHWS,
CaHUTapHO-TUrMeHNnYeckumM TpeboBaHmaM. NpegocTaBneHne NMTaHus ¢
Yy4eTOM COCTOSIHUS 300POBbS Y BO3PACTHbIX OCOOEHHOCTEN NonyyaTens
coumanbeHbIX ycnyr. KomnnekroBaHue CTONOBOW NOCYAbl M CTONOBbIX
NpnbopoB B COOTBETCTBUMN C KONMYECTBOM NOPLINIA AJ1S1 OOHOKPaTHOro
NPUMEHEHUs, COOTBETCTBME NOCYAbl CAHUTaPHO-3NNAEMUONOMMYECKUM
TpeboBaHUsM.

YcnoBuve npeaocTaBneHns: NpeaocTaBneHmne perynsipHoro un
pa3HOOOpa3HOro NMTaHUs, NPUroTOBNEHHOIO N3 4OBPOKAaYECTBEHHBIX
NPOAYKTOB, YAOBIETBOPSIOLLEro NOTPEBHOCTM nonyyarens coumanbHbIX
YCIyT Mo KanopumHOCTM U COOTBETCTBYIOLLIErO YCTAHOBITEHHBIM HOPMaMm
NUTaHWS, CAHUTAPHO-TUTMEHNYECKNM TpebOoBaHMAM C y4ETOM COCTOSIHUS
3[0POBbsI NOSy4YaTensa coumnanbHbIX YCIyT.

[ns ctaunoHapHoi hopMbl colmnarnsHOro obcnyxmBaHus NpeaocTaBnsAeTcs
LecTUpa3oBoe NUTaHWE: 3aBTPaK, BTOPOW 3aBTpak, 0b6en, NONMAHUK, YXXWH,
BTOPOW YXXMH.

[ns nonycraunoHapHo hopMbl coumanbHOro obCnyxmBaHus: nuTaHue
npenocTaBnNsAeTCcs B 3aBUCMMOCTM OT BPEMEHWN HAXOXOEeHUS
HEeCOBEpPLUEHHONETHErO

Ha OTAEeNeHnn, HO He MeHee OBYX pa3 B AeHb. [1Byxpa3oBoe ropsyee
nuTaHue:

3aBTpak n 0b6en/oben 1 NONAHMK/MONOHUK U YXXMH.

Mpn HaxoXaeHN HECOBEPLLEHHONETHErO Ha OTAENEHMM CBbILLE YEeTblIpex
YacoB NpeAoCTaBnseTCs Tpexpa3oBoe nuTaHme (3aBTpak, oben, NonaHuK
nnbo oben, NONAHNK, YXKMH).

MpepocTaBnsieTcs: NOBapoOM/KyXOHHbIM paboynm/mMeanuUMHCKON CeCTPon
OuneTnyeckon/MeguuUmMHCKon cecTpoi/mnagLen MeanumMHCKOM CecTpomn no
yxogy/6ydeTtunuen/mnagwmmMm BocnmtaTeneM/noMoLLHUKOM BOoCnUTaTeNs

1.4. ObecneyeHne MATKUM UHBEHTapeM (O4eXa0Nn, 00YBbIO, HATENbHLIM
6enbem 1 NoCTeNbHLIMU NPUHAOJIEXXHOCTAMM) COMMACHO YyTBEPXKOEHHLIM
HopMmaTMBaM

Ycnyra BKoYaer:

B CTauMoOHapHON dhopme coumnanbHOro obcnyxmBaHnst 4ns
HECOBEPLUEHHOSETHMX, 3@ UCKIMIOYEHNEM OEeTEN-MHBANNAO0B, NOMy4YatoLmnx

nony4aTensiM coumanbHbIX YCryr, KOTOPbIA JOJMKEH
ObITb yOOOHBIM, COOTBETCTBOBATbL POCTY U
pasmepam nony4yaTenen counanbHbIX YCIyr,
0TBeYaTb CaHUTAPHO-TUTMEHNYECKUM HOPMaM U
TpeboBaHuAM;

5) nMTaHusA, KOTOpPOE AOMKHO BbITb NPUIOTOBINEHO M3
pobpokayeCcTBEHHbIX NPOAYKTOB, YAOBNETBOPSThL
notpebHOCTM nonyyaTenemn counanbHbIX YCIyr no
KarnopumHOCTN, COOTBETCTBOBATb YCTAHOBIEHHbLIM
HOPMaM MUTaHusl, CAHUTAaPHO-TUTMEHNYECKUM
TpeboBaHNsIM 1 HOpMaM;

6) okasaHus ycnyr, NnpeocTaBnsieMbiX Nonyvatensam
coumanbHbIX YCIyr, He CNOCOBHbBIM K
CaMOoO06CNyXMBaHMWIO, KOTOPbIE OOIMKHbI
obecneunBaTb BbINONIHEHNE HEOBXOOUMBIX
nonyyaTensiMm coumanbHbIX ycnyr npoueayp 6e3
NPUYNHEHNS Kakoro-nmbo Bpeda Ux 340pPOBbIO,
domM3nYeCcKMX nnm mMmoparsbHbIX CTpagaHum n
Heyno6CTB coumnanbHOM yCnyru
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coumarnbHble YCrnyrn B cTauMoHapHON hopmMe ¢ BpeEMEHHBLIM NPOXMBaHUEM, -
obecneyeHne HaTenbHbIM BenbeM, BEpXHEN oaexaon u obyBbio,
nocTenbHbIM 6enbem, NoCTeNbHbIMU MPUHAANEXHOCTAMU;

B CTaLMOHapHoW oopmMe coLmanbHOro 06CnyXnBaHns ¢ NOCTOSAHHbIM
npoxuBaHuem - obecnedyeHne geTen-MHBanMaoB HaTenbHbIM benbem,
BEPXHEWN 0aexaon n 00yBblo, NOCTENbHbIM GenbeM, NOCTENbHBIMM
NpUHaaNeXHOCTAMY;

B CTaUMOHapHoW hopmMe coLmanbHOro 06CnyXMBaHns ¢ BpEeMEHHbIM
NnpoXxuBaHneMm - obecnedeHne geTen-MHBanMaoB; COBEPLUEHHONETHUX U
HeCOBEPLUEHHOMETHMX, NOMNYYatoLWNX coLumarnbHbIe YCITYyTU B KPU3UCHOM
oTAeneHumn, NocTenbHbIM 6enbem, NOCTENbHLIMU MPUHAANEXHOCTAMU;

B NoJslycTaunoHapHor hopmMe coumansHoro obenyxmeaHms (3a
WCKIMOYEHMEM, ECIN MOSTyYaTeNeM CoLManbHONM yCryru SBnsieTcs poanuTernb
(MHOW 3aKOHHLIN NpeacTaBUTENb) - 0becneveHne NocTenbHbIM Oenbem,
NOCTENbHLIMU MPUHAAMNEXHOCTAMU.

Bkntovaer:

Ons CTauuoHapHOKW 1 nonycTaunoHapHon hopM coumanbsHOro
obcnyxmBaHus:

OpraHu3aumnto CMeHbl NocTernbHOro 6enbsi, obecnedeHme ynobcTea B
Nonb30BaHWMM NOCTENMbHLIMU NPUHAANEXHOCTAMK, NOAOOP NOCTENBHbIX
NpUHaaNeXHOCTEN C y4ETOM (PM3NYECKOrO COCTOAHMSA MoryyaTens
coumanbHbIX YCIyT;

ONs cTaunoHapHoW hopMbl coLnansHOro 06CnyXMBaHUs AOMOSTHUTENBLHO
BKIHOYAET OpraHM3aumio CMeHbl HaTENbHOTO Oerbsi; YCyrn CTUPKMY,
rMa)keHUs U pEMOHTA NNYHbIX BeLlen (COop BeLlen, HY>KAatoLWMXCH B
PEMOHTE, CTUPKE, TMaXEHUN).

CmeHa u cTupka HaTenbHoro 6enbs He pexe 1 pasa B 2 fHS1, MOCTENbHOMo
benbs He pexe 1 pasa B Hegernto.

Ycnoswe npegocTtaeneHund: obecneyeHve ygobcTea B NOMb30BaHUM
NOCTENbHLIMU MPUHAAMNEXHOCTAMN, NOABOP NOCTENbHbIX NPUHAANEXHOCTEN
C Y4eTOM (PU3MNYECKOrO COCTOSIHWUS NosyvaTens coumanbHbIX YCIyr.
MpepocTaBneHne ycnyr no cTupke 6enbs, YNCTKE ogexabl.
MpepocTaBnseTcs: 3aBegytoLwmm
XO3ANCTBOM/KMNaAoBLLMKOM/CECTPON-X03ANKON/paboTHNKOM
npayeyHon/paboynm No CTUPKE U PEMOHTY CrieLloAexabl/Mnaawmnm
BOCNUTaTenem/noMOLLHNKOM BOCUTaTENS

1.5. NomoLulpb B Nnpueme nuwm (KopMreHue)

Ycnyra BkntoYaeT: NpefoCcTaBeHne HeCOBEPLUEHHONETHUM U
OEeTAM-UHBaNMaam, He CcnocobHbIM MO COCTOSIHWIO 340POBbS Y BO3PACTHBLIM
0COBEHHOCTSAM K CaMOOBCNyXMBAHUIO, MOMOLLM B NPpUEME NULLK, a8 UMEHHO:
MOAroTOBKY MecTa npuema nuim (KopmreHus), okasaHne nomoLLm

[ata neyatu: 25.03.2026

Cuctema KoHcynbtaHTlntoc: CaHkT-MeTepbypr u lleHnHrpaackas obnactb

Tuer 70



MocTtaHoBneHwe MNpasuTtensctea JleHuHrpaackon obnactu ot 29.07.2022 N 536 (pen. ot 29.12.2025) "O6 yTBepxaeHum MNopsaka npefocTaBneHns colmanbHbIX YCyr NoCTaBLyMKamy colmanbHblX ycnyr B JleHMHrpagckoin o6nactv v npusHaHum yTpaTMBLUMMU
CUny NOMHOCTBLIO UK YaCTUYHO OTAENbHBIX NocTaHoBMeHWit MpaBuTenscTBa JleHnHrpaackoit obnactu”

nornyyaTtento coumasnbHbIX YCNyr B UISMEHEHMUN NONOXEeHNA Tena Ans
yao0cTBa npuema nuwm (KOpMIeHust), MOMOLLL B NEPEMELLLEHMMN K MECTY
nprema nuwm (KOpMIeHns); MOAroTOBKY MOCYAbl M CTONOBbIX NpnbopoB Ans
npmema nuwm (KOpMIeHns); MOArOTOBKY MPUTOTOBMEHHOW NMULLIM K
ynoTpebneHunto, B TOM YUCIe ee pasorpes; NOMOLLb B MpUemMe nuwim
(kopMneHne) nony4vartensi coumarnbHbIX YCNyr; yoopKy MecTa npuema num
(kopmneHus); MbiTbe NOCYAdbl U CTOMNOBLIX MPUBOPOB, NCMONBL30BAHHbLIX MPU
npueme Ny (KOpMIeHum).

Ycnyra npefocTaBnsieTcs eXXeaHEBHO NPU KaXaoM NpuemMe nuim
HeCcoBepLUEHHONETHUM.

YcnoBue NpefocTaBleHUs: Oka3aHe ee HECOBEPLLEHHONETHUM, He
CNOCcOBHBLIM MO COCTOSIHMIO 300POBbS Y BO3PACTHbIM OCOOEHHOCTAM K
CaMoobCnyXMBaHUIO.

MpepocTasnseTcs: MnagLwmMmM BocnMtaTenem/noMoLLHUKOM
BocnuTaTena/Mmnagwen MeguLMHCKON CECTPOK No yxoay

1.6. NpegocTaBneHne rurmeHNYecKmx yCcryr nmuam, He CrocoBHbIM Mo
COCTOSIHMIO 340POBbS CAMOCTOATENBHO BbIMONHATL UX

Ycnyra BkrtovaeT: onpegeneHne BUOoB NOCTOPOHHErO YXO4a; OpraHn3auuio
OofeBaHusA-pasaeBaHunsl, yMmbIBaHWs, NOMb30BaHWs Tyanetom, o6TMpaHus,
yxoga 3a 3ybamu, yxoda 3a BONiocamu 1 HOITsIMU, NPOdUNaKkTUKK
nponexHemn; oby4eHne nonyyartens coumanbHbIX YCIyr OCHOBHbLIM Npuemam
yxoga 3a coboi (pacyecbiBaHWE, YMbIBAaHUE U UHbIE NPUEMDI).

YcnoBue npefocTaBeHns: Oka3aHne HECOBEPLUEHHONETHUM, He
CNOCOBHBLIM MO COCTOSIHMIO 300POBbS Y BO3PACTHBIM OCODEHHOCTAM K
CaMoO0bCNy)XMBaAHUIO U CAMOCTOATENbHOMY yX04y 3a cobon.
MpepocTaBnsieTcs: MNaalMM BocnuTatenem/mnaglien MeamumHCKon
CECTpoK No yxoay/napvkMaxepom/cCaHNTapkon

1.6.1. CTpmkka Bonoc nonyyaTens counarnbHbIX YCryr

1.6.2. CTpwKKa HOrTen nosny4vartensi coumarnbHbIX YCnyr

1.6.3. bputbe

1.6.4. MbITbe (NOMOLLb B MbITLE)

1.6.5. CmeHa nogry3sHukoB 1 abcopbupytoLero 6enbs

CouwnansHoe
obcnyxnBaHme Ha
aomy

1.7. ObecneyeHne KpaTKOBPEMEHHOIO NPMUCMOTPA 3a AETbMMU.
1.7.1. ObecneveHne KpaTKOBPEMEHHOIO NMPUCMOTPA 3a AETbMMU.
Ycnyra BkroYaeT: KpaTKOBPEMEHHbIN MPUCMOTP Ha AOMY C OKa3aHueM
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coumanbHo-negarorM4ecknx ycryr; Nnporynka ¢ 4eTbMu ¢ cobniogeHmem
TEXHUKM Be30nacHOCTy.

Ycnosue npegocTaBrneHnst: okasaHue AeTaM-UHBanMaam, He cnocobHbIM no
COCTOSIHUIO 300POBbS N(MIK) BO3PACTHLIM OCOBEHHOCTAM K
CaMoO06CNYy)XMBaAHUIO U CAMOCTOATENbHOMY yXo4y 3a cobon.

Ycnyra okasbiBaeTcs AeTAM-UHBanMaam, umenwmm 2 n(mnm) 3 cteneHb
OrpaHMyeHunst No CNOCOBHOCTU K CaMOOBCNYXUBAHMIO U NEPEABUKEHMNIO.
JeTtam-nHBanmaam, MMeLLMM 2 CTeNeHb OrpaHUYeHUst COCOBHOCTU K
CaMOoODCINYXMBaHUIO M CMOCOBHOCTY K CAMOCTOATENBHOMY NEPeaBMKEHNIO,
ycnyra okasblBaeTcsl He bonee AByx MecsiLEeB B rof.

MpepocTaBnseTcs: BocnuTaTenem/counansHbIM negarorom

CouwnansHoe
obcnyxnBaHme Ha
OOMYy 1 B
nonycraumoHa
pHOW hopme

1.7.2. ObecneyeHne KpaTKOBpPEMEHHOIO NPMCMOTPa 3a AETbMM B BO3pacTe
no 3 ner.

Ycnyra BKITOYaeT: NPUCMOTP 3a pebeHKOM C Lenbio obecneyeHns ero
Ge3onacHOCTV B Nepuog OTCYTCTBUS pOAUTENS, B TOM YMCe B MEPUOA ero
B3aUMOAEWNCTBUSA C APYIMMU AeTbMM, NOMAyYaoLWmMMmM YCyru;

NpoOBeAEHNE PEXMUMHbIX MPOLLECCOB, B TOM YMCME MMrMeHNYeCcKnx npoueayp
(yMblBaHVe, ofeBaHve, pa3geBaHue, Tyaner);

HabnogeHne 3a SMOLMOHanbHbIM COCTOSHMEM U camoyyBCcTBMEM pebeHka
BO BPEMSI UTP, PEXMMHBIX NPOLECCOB;

OOCYT C y4eTOM BO3PaCTHbIX U MHAMBUAYarNbHbIX 0COGEHHOCTEN pebeHKa;
NpoBeAEHUE MOABWXKHbIX, pa3BMBatoOLLUX UIP B MOMELLEHUN N HA CBEXEM
BO3ayXxe (B criyqae NpPUHATUSI TAKOTO PELUEHUS], B COOTBETCTBUMN C BPEMEHEM
roga v norogHbIMK YCroBusiMun).

YcnoBue npegocTaBrneHns: oka3aHne coumanbHON yCryrn no
KpaTKOBPEMEHHOMY NPUCMOTPY 3a AeTbMK 40 3 NeT AN1s KaTeropum cemen:
MHOrogeTHble CeMbM C AeTbMM B Bo3pacTe A0 3 neT (MHorogeTHasa ceMbs -
ceMbsl (EANHCTBEHHbIV POAUTENL), MetoLLas (MmetoLmin) Tpex n bonee
OeTen, cTaTyc KOTOpOK yCTaHaBnmBaeTcsa 6eCcpoYHo);

CeMbW, B KOTOPbIX POAUNNCE OOHOBPEMEHHO ABOe 1 bornee aeten, Ao
OOCTWXKEHUs1 feTbMU 3-NeTHero Bo3pacTta (rocygapCTBeHHas perncrpaums
pOXAeHUs AeTen AomkHa bbiTb NponsBeaeHa B JleHnHrpagckon obnacTw);
CeMbW, B KOTOpLIX cocTosALMe B Opake oba (Mnu oguH) pogutens (Mnm
€[MHCTBEHHbIN poauTenb) oby4atoTcst N0 O4YHOM hopMe 0by4eHus B
0o6pa3zoBaTerbHbIX YYPEXOEHUSAX BbICLLETO NPOdECCMOHaNbHOro Unu
cpegHero npodeccuoHanbHoro obpasoBaHus;

CeMbW C AeTbMU-UHBaNugamu, MMetoLLne B CBOEM COCTaBe AeTel B
Bo3pacTe Ao 3 ner;

CEeMbW C €AVHCTBEHHbIM pogutenem (Mo eOUHCTBEHHbIM poanTenem
noHUMaeTCcs poanTenb pebeHka B criyvae, ecnv B 3anucu akta 0 poXxgeHum
pebeHka OTCYTCTBYIOT CBE/EHMS O BTOPOM poauTterne pebeHka, ceeeHuns ob
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OTLEe B 3anu1cb akTa 0 poXxaeHun pebeHka BHECEHbI MO 3asBIEHNIO MaTEPU
pebeHka, BTOpon poguTens pebeHka ymep, BTOpon poauTens pebeHka
Nnpu3HaH 6€3BECTHO OTCYTCTBYIOLLMM UK OOBSIBIIEH YMEPLUUM).

KopmneHue HecoBepLUeHHONETHero (Mpy He0bBX0ANMMOCTI) OCYLLIECTBISIETCS
poouTenem (MHbIM 3aKOHHbLIM MPEeACTaBUTENEM) HECOBEPLLEHHONETHETO.
MpepoctaBnsieTcs: HAHEN (pPabOTHMKOM NO NPUCMOTPY U YXOAY 3a AeTbMU)
UM NCUXOOroM B coumarnbHon cdepe

CoumanbHoe
obcnyxnBaHme Ha

nomy

1.8. O6ecneyeHune npmucmoTpa.

Ycnyra BKroYaeT: NpMcMoTp 3a pebeHKOM-MHBanMaom Ha A0My.
HabntogeHne 3a COCTOsIHUEM 340POBbLS NOMyvaTens coumanbHbIX YCyr 1
oKasaHwue ycnyr obLiero yxoga v nomoLiu, B TOM YUCIEe: opraHnsauus
npvema nuLm 1 NPoBeaeHNEe KOPMITEHUS, OKasaHne NoMOLLM Npu
nepenBwxeHnn, B TOM YnCne Npu HeobXoguMOCTH C UCMONb30BaHMEM
TEXHUYECKMX, CneLmanbHbIX U NOAPYYHbIX CPEACTB, CMEHa HaTenbHOro
Genbs, okazaHme NOMOLLM NPU CMEHe oaeXabl, NPOBeAEHNE eXXeAHEBHbIX
npouenyp NMYHOW r’MrmeHbl, U3MepeHe OCHOBHbIX MoKa3aTenen
Xn3HegesaTenbHOCTH (TemnepaTypa Tena, nynbc, YacToTa AbIXaHWs n
apTepuanbHoe AaBrieHne) Mo HasHavyeHuto Bpaya, obecneyeHve npnema
nekapcTBEHHbIX NpenapaTtoB, NpodunakTuka B 06pa3oBaHnm NPONEXHeEN
(nepemelLeHne B Npegenax nocTenu), npoeeaeHne ob6paboTkM NPONeXHeR,
BbI3OB Bpaya Nnpu yXyaLWeHUn COCTOSHMSA 300Pp0BbS U HEMeOJIeHHOoe
WHpOpPMUpPOBaHNE POACTBEHHUKOB (3aKOHHbIX NpeAcTaBuTenen),
opraHu3aumusi pasfnuyHbIX BUAOB 40Cyra, B TOM YUCIe YTEHMS, MPOCMOTpa
TENEeBM3NOHHbIX Nepeaad, NPoCnyLUMBaHNS My3bIKM, TBOPYECKOM
OesTenbHOCTU 1 0BLLIEHUS, CONPOBOXAEHME 3a NpedenaMy goMa
(kBapTuUpbl), Ha Nporyrnkax. Ycnosne npeaocTaBneHns: okasaHme
OeTaM-MHBanugam, He CnocoBHbIM MO COCTOSHMIO 340POBbS U(MNN)
BO3PaCTHbIM OCOBEHHOCTSIM K CaMOODCNY>KUBAHNIO U CAMOCTOATENTbHOMY
yxony 3a cobown.

CouwnanbHas ycnyra okasbiBaeTcsl AeTAM-UHBanMaam, umerowmm 2 n(mnm) 3
CTeneHb OrpaHMYeHUsl MO CNOCOOHOCTU K CaMOOBCIYXMBaHUIO U
nepenBwKeHNIO.

MpepocTaBnsieTcs: HAHEN (PabOTHUKOM MO MPUCMOTPY M yxoay 3a
OEeTbMW)/MOMOLLHNKOM MO YXOA4y B pamMKax YCTaHOBMEHHOM Y NOCTaBLUMKa
coumarnbHbIX YCnyr NPOAOIMKUTENBHOCTU paboyero BpemMeHun ans
paboTHMKOB

(B pen. MoctaHoBneHun MpaButensctea JleHuHrpaackon obnacty ot 07.11.2022 N 804,
o1 20.06.2024 N 434, ot 15.04.2025 N 348)

2. CoumanbHO-MeanLMHCKNE yCnyrn
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CraumoHapHas n
ronycraumoHa
pHasi

2.1. BbinonHeHne npouenyp, CBA3aHHbIX C OpraHm3auunen yxoaa,
HabnogeHneM 3a COCTOSIHMEM 300POBbS Nofy4vaTenen coumarnbHbIX YCnyr
(n3mepeHve TemnepaTypbl Tena, apTepuanbHOro aBneHus, KOHTPOnb 3a
npvemMomMm rfekapCTBEHHbIX NpenapaToB 1 Aap.)

Ycnyra BkroYaeT: KOHTPONb NpMeMa nekapcTs, 3aKanbiBaHWe Kanersb,
HanoXeHne KOMNPEeCcCcoB, TOPYUYHNKOB, pacTupaHne (HaTnpaHue),
06paboTka paH, LapanuH, BHyTPUBEHHbIE, BHYTPUMbILLEYHbIE, MOAKOXKHbIE
WHBEKLUN NO NOKa3aHUAM M Ha3Ha4YeHUsM Bpada, BbIBIEHNE U
OTCNEeXnBaHMe U3MEHEHN COCTOSHMS NosydaTens counanbHbIX YCIyr no
BHELUHEMY BUOY M CaMO4YyBCTBUIO, KOHTPOIb 3a cObnogeHnemM npeanncaHni
Bpaya, CBA3aHHbIX CO BPEMEHEM MpMeMa, YacToTon npuema, cnocobom
npuema n CpoKOM roAHOCTY FIEKAPCTB.

YcnoBuve npeaocTaBneHnst: Npu BO3HMKHOBEHUN Y NonyYaTens coumnanbHOn
YCINyrun BpeMeHHbIX Npobnem co 300poBbeM, He TPebytoLLmx
rocnMTanusauumn B MEQMUUHCKYO OpraHu3aumio, Unm npun HeobxogumocTu
nony4yeHusi 4ONONHUTENBHOM UHOPMALIMN O COCTOSHUM 300POBbS
nony4arens coumanbHON ycnyrn n B COOTBETCTBUM C Ha3Ha4YeHUEM BpaYa.
Hannuune y noctasLumKa coLmarnbHbIX YCAYr NMULEH3UM Ha OCYLLLECTBEHNE
MEANLNHCKOW AeATENbHOCTM.

MpepoctaBnsieTcs: Bpavom/denbalepom/MeanLnHCKon
CEeCTpO/MeaNLMHCKOM CECTPOW NanaTHon

2.1.1. CannTtapHas obpaboTka (0bpaboTka BONOCUCTLIX MOBEPXHOCTEN TENa
Oe3MHMLMPYIOLWMMM pacTBOpamu OT NeauKyresa, NoMbIBKa).

Ycnyra BkItovaeT: oka3aHue CaHUTapHO-TUTMEHNYECKUX YCYT C y4eTOM
MHAMBUAOYaNbHbIX MEAULIMHCKUX NOKa3aHU; 06paboTka BONOCUCTbIX
NoBepXHOCTEN Tena Ae3UHMULNPYIOWNMKU pacTBOpaMu OT Neaukynesa;
NoMbIBKa.

YcnoBue npefocTaBneHns: No Mmepe HeobxoanmocTy.

MpenocTtaBnseTcs: MeAMLMHCKOM cecTpo/Mnagwen MeauLmnHCcKom cectpom
no yxony/MeaouLUHCKOW CeCTpon nanaTHon/caHuTapkon/denbawepom

2.1.2. OcyuiecTBneHme No3numMoHNpoBaHns (Nogbem, MOBOPOT,
nepemMeLLeHme) B NOCTENM

Ycnyra BkroyaeT: MHopMUpoBaHue nosiydatensa coumanbHOnM yecnyrm o
NpeacTosALWen MaHUNynAUUK; U3MEHEHNE MONOXEeHMs Tena nonyyarens
coumnanbHOWM YCyrn, YaCTUYHO WUIW NOMHOCTBIO YTPaTMBLLEro CNOCOGHOCTb K
nepeaBmxeHuto (2 n(unu) 3 cteneHb orpaHU4eHus K nepeasukeHno n(unm)
CaMoobCnyXMBaHUIO), C NPUMEHEHNEM 3PrOHOMUYHbIX METOLOB, B
3aBMCMMOCTM OT XKEMaHWUs NnonyvaTens coumanbHON yernyru n uenm
nepemeLleHns (NpodunakTnka nponexHen, NHEBMOHMM, TPOMOO3a 1 Apyrux
OCIOXHEHWI); BO3MOXHbIE MaHUMNYNSALMMW: NEPEMELLEHNE K U3TONOBbLIO UK K

OueHka KayecTBa BKITHOYAET B Ce0S1 OLEHKY:

1) cBOEBPEMEHHOTIO N B HEOOBX0ANMOM 06beEME
BbINOMHEHNS NPOLIEAYP, CBA3AHHBLIX C COXPaHEHMEM
3[,0pOBbsi Nofy4aTenemn counanbsHbIX yCnyr, nyTeM
opraHmsaumm yxona 3a HUMU C y4eTOM MeLULIUMHCKMX
nokasaHui, prnsnmyecKoro 1 NCUXMYecKoro
COCTOSIHUS;

2) npoBeaeHMs cMcTeMaTUYeckoro HabnogeHus 3a
nonyyaTtensiMm couuanbHbIX YCIyr A58 BbIABIEHWS
OTKIMOHEHWI B COCTOSIHUM X 300POBbS;

3) npoBegeHus npouenyp, CBA3aHHbIX C
COXpaHeHMeM 300pOBbs NornyyYaTenen counanbHbiX
YCInyr, 0340POBUTESNbHBIX MEPOMNPUATUNA, KOTOPbIE
OOIMKHBI ObITb OCYLLECTBIEHbI C aKKypaTHOCTLIO U
OCTOPOXXHOCTbIO, 6€3 NPUYNHEHUS KAKOro-NMbo
Bpeda nomny4atensiM coumarnbHbIX YCIyT;

4) MeponpusiTUN NO KOHCYNbTUPOBAHUIO
nony4aTtenen counanbHbIX YCIyr no
coumanbHO-MeaULUHCKUM BOMpPOCaM, KOTopble
OOMKHbI obecneyvmBaTb OkazaHue
KBanuuuMpoBaHHOM NOMOLLUM noslyvaTensam
coumanbHbIX YCIyr B MPaBUITbHOM NMOHMMaHUN 1
peLleHnmn CTOAWUX nepes HUMM KOHKPETHbIX
npobrnem, CBA3aHHbIX C COXpaHeHMeM 340p0BbS;

5) okazaHUsi NOMOLLM B BbINOSIHEHUWN 3aHATUIA MO
afanTUBHOW (OU3NYECKON KyrnbType, KoTopas
[orkHa obecneunBaTb OBNageHne nonydarensamm
coumanbHbIX yCryr JOCTYNHOro n 6e3onacHoro ans
30,0pOBbsi KOMMIiekca PU3NYECKUX YNPaKHEHUI B
Lensix ero cMCTeMaTMYeCcKoro BbIMOSIHEHMS NS
yKpenneHus ux 3gopoBbs. [NonHoTa
npegocTaBrneHns ycnyru B COOTBETCTBUU C
TpeboBaHnsiMM dpegepanbHOro 3akoHogaTenbCcTea u
obracTHOro 3akoHogaTenbcTBa v ee
CBOEBPEMEHHOCTb; Pe3yNbTaTUBHOCTb
(achbdbekTMBHOCTL) NpeocTaBeHNs YCyru:
MaTepuanbHas pe3ynbTaTUBHOCTb,
HemaTtepuanbHasi pe3ynbTaTMBHOCTb
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Kpato (cepeguHe) kpoBaTu, MOBOPOT HAabOK, NO3MLIMOHMPOBAHUE MpU
kopmMmneHun, "nonoxeHne Cumca", "nonoxeHue daynepa", nocagka Ha kpaw
KpoBaTu, NepeMeLLeHne Ha MHBanuMaHoe Kpecno u ap.

YcnoBuve npenocTaBrneHnsi: 0COOEHHOCTM COCTOSIHUS 300POBbS
pebeHka-nHBanMaa, MeauUMHCKME nokasaHusl, CBA3aHHbIE C COCTOSIHUEM
3[10POBbSI.

MpepocTaBnsieTcs: MNaaLlen MeguMUMHCKON CECTPOM No yXoAy/NMOMOLLIHUKOM

BoCnMTaTens/MnagawmmM BocnuTaTenem

CraunoHapHas

2.1.3. Ycnyru npueMHo-kapaHTUHHOIO oTAeneHus

Ycnyra BKOYaeT: opraHn3aumnio paboTbl NPUEMHO-KapPaHTUHHOTO
oTaeneHus, npegHasHa4YeHHoro s pasMeLLeHNs HECOBEPLLIEHHOMNETHUX Ha
nepuo yCTaHOBMNEHUS Y HUX HANMU4ms U OTCYTCTBUSI MHPEKLIMOHHBIX
3aboneBaHuii. MpMcMOTP 1 yxo 3a HecoBepLUeHHONEeTHUM. [poBeaeHne
NepBUYHOrO MEANLIMHCKOTO OCMOTpPa U caHMTapHoM 06paboTku
HecoBepLueHHoNeTHMX. ConpoBOXAEHNE HECOBEPLLEHHOMNETHENO B
MeOMUMHCKOE yupexaeHne ons opraHMsauum MeavumHcekoro obecnegoBaHus,
KOHCyNbTauum Bpademn 1 NonyyYyeHns 3aknioveHnsi 0 COCTOSSHUM 300POBbS
pebeHka.

Ycnoswe npegoctaBneHus: obecneveHne HabnwogeHns 3a COCTOSHUEM
3[,0pOBbsi Nony4vaTens coumnanbHbix yenyr. OkasbiBaeTcs OgHOKpaTHO Npu
NoCTYNneHnn (3a4ncneHmm) HECOBEPLLEHHOSNETHENO B OpraHM3aunio, a Takke
nocrne oTCyTCTBWSI HECOBEPLUEHHONETHENO B OpPraHn3aumm coumnansHoro
obcnyxnBaHua 6onee cyTok NOcne caMOBONBLHOIO yxoAa.
MpenoctaBnseTcs: Bpavom/cbensaliepom/MmeanLnHCKom
CEeCTpPOM/MOMOLLHUKOM BOCMMUTATENS/MMAALWLNMM BoCnUTaTenem/gexxypHoim no
pexnmy/MeanLMHCKOM CECTPOW NanaTHon

CraumoHapHas

2.1.4. OpraHunsaumsi 3HTepanbHOro NMTaHus

Ycnyra BKITOYaET: BBEAEHME NMUTATENbHbIX BELWECTB AeTAM-UHBanMaam
yepes XKenygouHbIA 30H NPV HEBO3MOXXHOCTM OCYLLIECTBIIEHMST KOPMITEHUS]
OeTen-mMHBannaoB eCTeCTBEHHbIM 06pa3oM (Mpu NCUXMYECKNX
paccTponcTBax, 3aboneBaHNsIX XXernyaA04YHO-KMLLIEYHOro TpakTa,
paccTponcTBax LeHTpansHON HEPBHOM CUCTEMBI).

YcnoBue npefocTaBneHns: 0COOEHHOCTM COCTOSIHUS 340POBbS
pebeHka-nHBanmaa, HanMyune nokasaHui K NPUMEHEHN0 3HTepParbHOro
nuTaHus.

lNpepocTtaBnaeTca: MegULMHCKOM CeCcTpomn

CraumoHapHas n
ronycraumoHa
pHas

2.2. Cuctematuyeckoe HabnwoaeHne 3a nonyyatensMu coumarnbHbIX yCryr
ANS BbISIBNEHUSI OTKITOHEHWI B COCTOSIHUW UX 300POBbS
Ycnyra BKoYaeT: NpoBedeHNe exXeaHEBHbIX OOMONHUTENbHbIX HabMoaeHNI
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3a COCTOsIHMEM 300pO0Bbs NonyyaTtens coumanbHbIX YCyr B COOTBETCTBUM C
0COBEHHOCTAMU COCTOSIHUSI 300POBbSA (Er0 NoXenaHusamMmu, npocbbamm
3aKOHHbIX NMpeacTaBuUTeENen), CoaencTBmMe B rocnutannsaumm nonyyarens
coumarbHbIX YCNyr B CllyYae BbisiBIIeHWs1 3aboneBaHnii, HapyLleHU B
COCTOSIHUM 300POBbLS; MPOBEAEHNE MPU NOCTYMIIEHUM NonyyaTens
coumarnbHbIX YCIyr Ha couunanbHoe obcnyXMBaHWe NePBUYHONO
MeLMLMHCKOro ocMoTpa. MisyuyeHne MeguumMHCKON LOKYMEHTaLMK;
BbINMOSIHEHNE Ha3Ha4YeHMs Bpaya, MeguLMHCKUX npoueayp,
0300pPOBUTENbLHLIX YCYT; BbIMUCKA HanpaBlieHWI K cneynanicTam,;
3anofHeHne MeguLNHCKMX JOKYMEHTOB; HanpasneHne Ha ocMoTp K
Bpayy-ncuxuartpy, Bpady-opToneay, Bpady-HeBpornory (npwu
HeobXoaAMMOoCTH).

Ycnosue npegoctaBneHns: 0CoO6eHHOCTM COCTOSIHMS 300POBbS U
COAENCTBME B rocnuTanm3aumm nonyyaTtens coynanbHbIX YCIyr B criyvyae
BbISIBNEHHbIX 3a00neBaHNin, HapyLLUEHWUNA.

MpepocTaBnsieTcs: Bpavom/denbalepoM/MeanLNHCKON cecTpon/mnaaLuen
MEeLMLIMHCKON CECTPOM No yxoay/MeauLMHCKON CeCTPOor nanaTHom

CraumoHapHas

2.2.1. KnnHuko-ncmxonornyeckas anarHoCTMka u OLeHKa CTPYKTYpPbI U
CTeneHn HepPBHO-MCUXMYECKOrO paccTponcTea

Ycnyra BknoyaeT: n3yvyeHme MeavMuUmMHCKOM JOoKyMeHTaumun. MNnaHnposaHue,
npoBefeHue U aHann3 AaHHbIX KITMHUKO-NCUXOMOrMyeckoro uccrnefoBaHus,
WHTepnpeTauunsa pesynbTaToB UCCIEAOBaHNS B KOHTEKCTE KOHKPETHOM
ne4yebHO-ONArHOCTNYECKON, BOCCTAHOBUTENBHO-pEabMNMTaLMOHHOM MUK
npocunakTnyeckon 3agaqym. CoBMecTHO C BpayoMm onpeaeneHune
KOHKPETHOW LieNN KIMHUKO-MCUXONOMMYeCcKoro NccreqoBaHus B CBS3N C
neyebHO-ANarHOCTNYECKMMU, BOCCTAHOBUTENBHO-peabnnuTaunoHHbIMN Unn
npodmnakTnyeckumu 3agadamu. dopmynmnposaHme n oopmreHme
CTPYKTYPUPOBaAHHOIO KINMHUKO-MCUXOMNOrMYECKOrO 3aKIYeHms.

YcnoBwe npegocTaBrneHns: COCTOSHWE nony4vaTens coumanbHbIX YCIyr,
CBSI3aHHOE C NOTPEBHOCTLIO B Nie4eBbHO-aMarHOCTUYECKON,
BOCCT@HOBMWTENbHO-peabunMTaLmMoHHON UM NpodunnakTM4eckomn
NCUXONOrMyecKom NoOMOLLM.

MpenocTtaBnsieTcs: MeAULIMHCKUM MCUXONOroMm

2.2.2. KnuHuko-ncmxonoruyeckasi NoMoLLb Npy HapyLLEHUSIX NCUXMYECKOTO
(ncmxonornyeckoro) passuUTnS

Ycnyra BkrovaeT: npoBefeHne MHANBMAYarnbHbIX U FPynnoBbIX
MEpPOMPUSATUIA KOHCYbTaTUBHOMW, NCUXOKOPPEKLMOHHOMW, NPOdUNaKTUYECKON,
ncnxoobpasoBaTernbHOW HanpaBNeHHOCTY B CBA3M C 3adadamu
peabunutaummn. PazpaboTka NnporpamMmm KriMHUKO-MCMXONOrMYECKOM MOMOLLM
C Y4€TOM HO3050rM4ECKUX, CUHAPOMAITbHBIX U
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WHAMBUOYaNbHO-NCUXONOTMYECKUX XapaKTEPUCTHK, a Takke coLmanbHbIX
no3uuui 1 Bo3pacTa nosnydarens coumarnbHbIX YCyr.

AHanu3 1 onucaHue npouecca u pesynbTaToB BbIMONIHEHHBIX MEPONPUATUIA
KIMMHUKO-MCUXONOMM4Yeckor NomoLLmM. YyacTne B NOAroTOBKE AOKYMEHTOB Ha
TeppuTopmanbHyto/00NacTHYH NCUXONoro-MeanKo-neaarornyeckyto
KOMUCCUIO.

Ycnoewe npegocTaBrneHusl: COCTOsIHME NonyyvaTens coumanbHbIX YCyr,
CBs13aHHOE C NOTPEBHOCTLIO B Nie4eBHO-gMarHOCTUYECKON,
BOCCTaHOBUTEIbHO-peabunuTaLnoHHOM, NCUXOKOPPEKLIMOHHOM
NMCUXONOrMYECKON NOMOLLIN.

MpenoctaBnsieTcs: MeAULMHCKMM MCUXONOrom

2.3. KOHcy.l'IbTI/IDOBaHI/Ie no counanbHO-MeaNLNHCKMM BOMpocam (nop,p,epx(aHme N coxpaHeHune
340pP0BbA nonyaneneVl coumnanbHbIX yCnyr, nposegeHne 0300poBUTENbHbIX MepOﬂpMﬂTMVI,
HabnogeHue 3a nonyvyarenamMmmn coumnanbHbIX YCNyr Ana BbidBreHNA OTKMOHEHWNN B COCTOAHUN NX

3[0pOBbS)

Bce chopmbl 2.3.1. KoHcynbTupoBaHMe no coumanbHO-MeaANLMHCKMM BONpocam
coumnansHoro Ycnyra BkIto4aeT: pa3bsaCHEeHVE pekoMeHdaumin nonyyaTento coumanbHbIX
obcnyxnBaHns yCnyr N0 BOMNpocam KOHKPETHbIX MeOULMHCKUX NPOBneM; KOHCYNbTUpOBaHue

Bpayva-neguaTpa, Bpada-ncvxmartpa, Bpada-opronena, Bpaya-HeBpornora,
HanpagereHne Ha JOMONHUTENbHOE obcrefoBaHNe B LENsiX YTOYHEHUS
anarHosa (npu Heob6xo4MMOCTH); KOHCYNbTUPOBaHME MO BOMpocam
COCTOSIHMS 310POBbS, UBMEHEHUS COCTOSAHWSA NofyYaTenein counanbHbIX
YCNyr; NPOBOAMMbIX MEOULIMHCKUX 0340POBUTENBHBLIX MEPONPUSTUSIX,
cobrntogeHns HasHavyeHn (pekomMmeHaaLmn) Bpaya, CBA3aHHbIX CO BPEMEHEM
npuema, 4acTtoTol npmema, cnocobom npuema; KOHCyNbTUPOBaHUE MO
BOMpOCaM MPOXOXAEHUST MEANLIMHCKOrO NepeoCcBMAETENbCTBOBAHMSA OIS
nony4eHnst UHBanNUAHocTN pebeHky. KoHCynbTUpOBaHWe No Bonpocam
TMIrMeHbl NUTaHUS U YCIOBUIA NPOXNBAHUS, BPEAHbLIX NPUBbLIYEK.

YcnoBue npeaocTaBneHnsi: 0COOEHHOCTU COCTOSIHUS 340POBbS U
COAENCTBME B rocnuTanm3aumm nonyyatens counanbHbIX YCIyr B criyvyae
BbISIBIIEHHbLIX 3ab0neBaHWI, HapyLUEHWNA.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy ycryra oka3biBaeTCs
JeTaMm-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCNyXNBaHWIO U NepeaBwkeHnto. [eTam-uHeanugam,
NUMeLUM 2 CTeNeHb OrpaHNYeHnst CNocoBHOCTU K CaMO0BCyKMBaAHMIO U
CMOCOOHOCTM K CaMOCTOSATENbHOMY NepeaBMXeEHNIO, ycryra B popme
coumanbHoro obernyxmBaHus Ha AOMy OoKkasblBaeTcs He bonee ABYX MecsLEeB
B rog.

MpepoctaBnsieTcs: Bpavom/denbalepom/MmeanLnHCKon
CECTPOW/MHCTPYKTOPOM MO NeveOHOoM n3KynbType/MeanLUMHCKOM CECTPON
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nanatHomn

CraumnoHapHasa n
nonycraumoHa
pHas

2.3.2. CopenicTBme B MONy4YEeHUM MEANLIMHCKOM NOMOLLM B 06 beme 6a30BoM
nporpamMmmbl 0693aTeNbHOTO MEAMLMHCKOIrO CTPaxoBaHWs rpaxkaaH
Poccuiickonn depepaumm, Lenesbix U TEppUTOpUanbHbIX Nporpamm
065A3aTenbHOro MeANLMHCKOro CTPaxoBaHWs B roCy4apCTBEHHbIX U
MYHULMNAnNbHbIX NTIe4eBHO-NPOUNAKTUYECKNX YUPEXOEHNAX

Ycnyra BKItovaeT: okasaHue CogencTBUS B 3anncy nosyyartens counanbHbIX
yCNnyr Ha NpueM K Bpa4y, COAENCTBME B MPOXOXAEHUN AucnaHcepusaumu,
opraHusaums npoBefeHusi Bble3agHoro obcrnegoBaHms
cneumanucTaMmu-mMeaMkamm, ocyLLecTBneHne nocpegHNYeckux 4encTeumm
MeXay nonyyarenem coumanbHbIX YCNyr U y4pexaeHnsmm
3[paBOOXpPaHEHUS.

Ycnosue npefocTaBneHns: 0COOeHHOCTN COCTOSIHWUA 340POBbS U
cofencTeme B rocnutanu3aumm nonyyaTensi counanbHbIX YCIyr B Criyvae
BbISIBIIEHHbIX 3ab0neBaHnin, HapyLLeHUNn B COCTOAHMUMN 300POBbS.
MNpepocTtaBnaeTca: MeaULMHCKOMN
cecTtpoii/Bpavom/cdenbalepom/MeagULIMHCKON CECTPOK nanaTHoOm

2.4. NMpoeeaeHne o

300POBUTESbHBIX MEPONPUATUIA

Bce chopmbl
coumanbHoro
obcnyxnBaHns

2.4.1. MeguuUMHCKNIA Maccax

Ycnyra BKIoYaeT: opraH1M3aLmio Maccaxa B COOTBETCTBUM C BpayebHbIM
Ha3HayeHneM.

YcnoBue npegocTaBneHusi: 0CO6eHHOCTU COCTOSIHMS 340POBbS,
MeAMLMHCKNE NoKasaHusl, CBA3aHHbIe C COCTOSHMEM 300p0Bbs. Hannune y
NocTaBLLMKa coLmanbHbIX YCIyr NMULEH3MN Ha OCYLLeCTBNEHNE MeQULIMHCKON
AeATENbHOCTU.

B dopme coumansHoro obcnyxmBaHust Ha JOMY ycnyra oka3blBaeTcs
AeTsM-UHBanuaam, umeroLwmm 2 n(unu) 3 cteneHb orpaHU4eHns no
CNOCOBHOCTU K cCaMooBCnyXMBaHUIO U NepeaBkeHuto. [leTam-uHBanuaam,
MMEIOLLMM 2 CTeneHb OrpaHnyeHnst CnocobHOCTM K CaAMOOBCITYXMBaHMIO U
CNOCOBHOCTU K CaMOCTOSITENBHOMY NepeABMKEHMI0, ycryra B dopme
coupmanbHoro obcnyxvmBaHus Ha JOMY OKa3biBaeTcs He bonee ABYX MecsLEB
B rog.

MpepocTaenaeTcs: MeQULMHCKON CECTPOMN NO Maccaxy

CraumoHapHasa n
nonycraLmoHa
pHas

2.4.2. BogHble npoueaypsbl

Ycnyra BkoYaeT: opraHu3auunio BOAHbIX Npoueayp ¢ UCNonb30BaHUEM
creumanbHOro 00opyaoBaHusl, B TOM YUCIE 3aKanueBatoLme npoueaypsbl, B
COOTBETCTBMM C MEOULMHCKUM 3aKrtovYeHneM/HasHauYeHnaMn Bpava.
YcnoBuve npeaocTaBneHnsi: 0COOEHHOCTU COCTOSIHUS 340POBbS,
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MeOULUMHCKUE MoKa3aHusi, CBSA3aHHbIE C COCTOSIHUEM 340p0BbA. Hannune y
NnocTaBLLMKa COLMANbHbIX YCIYT NTMLEH3MN Ha OCYLLECTBIEHNE MEAMNLMHCKOM
OesATENbHOCTH.

MpepocTaBnseTcs: MnagwmMMm MeaMLUMHCKAM NepcoHanom/cpegHnm
MEeLMLMHCKUM NMepcoHanomM/BpavyoM/MHCTPYKTOPOM Mo riedebHom
ur3KynbType/MegULIMHCKON CeCcTpon No dmanoTepanmm

2.4.3. dusnonpoueaypsol

Ycnyra BkrtovaeT: opraHMsaunio usnonpoueayp B COOTBETCTBUAN C
MEeLMLMHCKUM 3aKkntioveHeM/HasHa4yeHsaMu1 Bpaya.

YcnoBue npefoctaBneHns: 0COOEHHOCTM COCTOSHMS 340POBbS,
MeLMLMHCKME NOoKa3aHus, CBsi3aHHbIe C COCTOSIHMEM 30pOBb4. Hanuune y
nocTaBLUuKa coumnanbHbIX YCNYr NULEH3MU Ha OCYLLEeCTBNEeHNe MeOULMHCKON
OeaTenbHOCTU.

MpepocTaBnsieTcs: MEAMLMHCKOM CECTPON No hmnsmnoTepanum/Bpaqom

2.4.4. dutonpoueaypsbl

Ycnyra BKITOYaEeT: opraHusaumtio omtonpouenyp B COOTBETCTBUN C
MEeLMLMHCKMUM 3aKItoYeHeM/Ha3Ha4YeHsMu1 Bpaya.

YcnoBuve npeaocTaBrneHnsi: 0COOEHHOCTU COCTOSIHUS 340POBbS,
MeLMLMHCKME NOKa3aHUs, CBsI3aHHbIE C COCTOSIHMEM 340pOBbSA. Hanvune y
nocTaBLUuKa coumnanbHbIX YCNYr NULEH3MU Ha OCYLLEeCTBNEeHNe MeaULMHCKON
OeaTenbHOCTU.

MpenoctaBnsieTcs: NpoLeaypHOn MegULMHCKON cecTpon/MeauLMHCKON
cecTpon no guamotepanmm/meauUNHCKON CEeCTPON/MeaNLIMHCKOM CEeCcTpomn
nanatHou/enbawepom

Bce chopmbl
coumarnbHoro
obcnyxmBaHus

2.4.5. [leyebHasn uskynbTypa

Ycnyra BkrtodaeT: opranunsaumio JI®OK nHcTpykTtopom no neyebHom
U3KynbType B COOTBETCTBUM C Ha3Ha4YeHemM/pekoMmeHgaunsmMm Bpada.
YcnoBwe npegoctaBneHms: 0COBEHHOCTM COCTOSHUS 340POBbS,
MeOUUMHCKUE MoKa3aHusi, CBA3aHHbIEe C COCTOSHUEM 340pOoBbA. Hannune y
MOCTaBLLMKa COLMAnbHbIX YCIYT IMLEH3MN Ha OCYLLECTBIEHNE MeaNLMHCKON
OEeSATENBHOCTH.

B cdbopme coumanbHoro obcnyxmBaHust Ha oMy ycriyra oka3biBaeTCs
JeTaM-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCNyXMBaHUIO U NepeaBwkeHnto. [eTam-uHeanugam,
UMeLUM 2 CTeNEHb OrpaHNYeHnst CNoCOBHOCTU K CaMOoBCyKMBaAHMIO U
CNOCOBHOCTM K CaMOCTOATENBHOMY MEepeaBMKEHWIO, ycryra B oopme
coumnanbHoOro o6ecnyxvMBaH1s Ha 4OMY OKa3sbiBaeTcs He 6onee OByX MecsLEeB
B rog.

MpenocTaBnsieTcsi: UHCTPYKTOPOM MO fie4ebHon puskynbType/Bpavyom
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CraumoHapHas n
ronycraumoHa
pHasi

2.5. lNpoeeaeHne MeponpuaTui, HanpasnieHHbIX Ha hopMupoBaHme
3[0POBOro obpasa Xu3Hu

Ycnyra BKMoYaeT: NpoBEAEHNE MEPONPUATUIA, HAMpPaBeHHbIX Ha
dopmMmpoBaHmMe y nornyyaTenen counanbHbiX YCnyr 3gopoBoro obpasa
XXM3HK, B TOM YUCIie Ha nponaraHgy 300poBOro obpasa u3Hu,
dopmMMpoBaHMe MOTMBALIMMK K 340POBOMY 006pasy KM3HWU, CO3HATENbHOMY
0TKa3y OT BpeAHbIX NPUBbLIYEK U 3aBUCUMOCTEN, CNOCOOCTBYHOLLNX Pa3BUTUIO
pasnmyHbIX COMaTUYECKMX U NCUXNYECKUX 3aboneBaHunii; nonynsapusaumto
cropTa; COXpaHeHne penpoaykTuBHoro 3gopoebs. MiHdopmMupoBaHme
nony4arensi coumarnbHbIX YCnyr o narybHoOM BO34eWCTBMM BPEOHbIX
npuBbIYEK, 0 hopMax N BO3MOXKHOCTSIX 340POBOIr0 BPEMSINPENPOBOXAEHMS.
OcBelleHne BONPOCOB JIMYHOM MMIMEHbI, KyNbTypbl MUTAHUS,
MOfI0OBO3PaCcTHOrO pas3BUTUSA, 3TUKM U KyNbTypbl FeHAEPHbIX
B3aMMoaencTBui. KOHCYnbTUpOBaHWe Mo BONpocam ceKkcyarnbHOro
BOCMMTaHUS NOAPOCTKOB, NpodunakTuka 3aboneBaHuin.

MpuBneyeHme K KOHCYNbTMPOBAHMIO NO BONPOCaM 300POBOro o6pasa >KU3Hu
Bpaya-crnewumanucTa. BsaumogencTeue ¢ yupexgeHmsamMmmn 3apaBooXpaHeHmns
n obpasoBaHuS.

YcnoBue npegocTaBneHns: npodunakTika BpeaHbiX NPUBLIYEK,
dopMMpoBaHMe 340POBOro 06pasa XM3HU.

MpepocTaBnsieTcs: BpavomM/MeanLMHCKON
cecTtpoi/Bocnutarenem/densaepom

2.6. [MpoBeaeHne 3aHATUIN NO aganTUBHOW OM3NYECKON KynbType

Ycnyra BkrtovaeT: npoBegeHne MHANBMAYanbHbIX U FPYMNOBbIX 3aHATUI MO
afanTUBHOM PU3NYECKON KyIbType B COOTBETCTBUM C Ha3HAYEHUsIMU BpaYa.
YcnoBue npefocTaBneHns: 0COOEHHOCTM COCTOSAHMS 340POBbS,
MeLMLMHCKME NOoKa3aHUs, CBsA3aHHbIe C COCTOSIHMEM 30pOBbA. Hanuune y
nocTaBLUuKa coumnanbHbIX YCNYr NULEH3MU Ha OCYLLEeCTBNEeHNe MeOULMHCKON
OeaTenbHOCTU.

MpenocTaBnseTcs: UHCTPYKTOPOM MO afanTUBHOM OU3NYECKON KynbType

3. CoupnanbHO-NCcUXonornyeckne ycnyrm

Bce copmbl
coumarnbHoro
obcnyxmBaHus

3.1. CoumanbHO-NCUXONOrM4eckoe KOHCYNbTMPOBaHMe, B TOM YMCHe No
BOMNPOCaM BHYTPUCEMENHbIX OTHOLLEHWIA, BKIOYas ANArHOCTUKY W
KOppPEeKLMIo

3.1.1. CoumanbHO-NcMxonornyeckas AnarHoCTuka BKIOYaeT: onpeaeneHme
coLManbHO-NCUXOSOrMYECKUX OCODEHHOCTEN NNYHOCTM NonyvaTens
coumarnbHbIX YCINyr B LIENSX OLEHKN COCTOSIHWUSI U MPOrHO3MpOBaHMS
JanbHenLwero pasBuTns, BbIIBITIEHUS NMUYHOCTHbLIX 0COOEHHOCTEN,
NPensATCTBYOLLMX rAPMOHUYHOMY Pa3BUTUIO, OLEHKY CTPYKTYPbl U CTENEHU

OueHka KayecTBa BKITHOYAET B Ce0S1 OLEHKY:

1) coumanbHO-NCUXONOrMYECcKoro
KOHCYIbTUPOBAHUS, KOTOPOE A0JMKHO obecneyunTb
oKasaHue nonyyaTtensam coumarnbHbIX ycryr
KBanM@uUMpPOBaHHOM NOMOLLM MO HanaXWBaHNIO
MEXITMYHOCTHbIX OTHOLLIEHUI, B TOM Yncre Ans
npegynpexaeHns 1 NPeoAoNeHNs CEMENHbIX
KOHMNUKTOB;
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HapyLLEeHMs NCUXMYECKON AeATENbHOCTU C UCNOMb30BaHUEM 3(PPEKTUBHBIX
MEeTOAMK, B TOM YuCrie C y4eTOM HEOOXOAMMOCTU JanbHENLLEN OLLEHKN
OVNHAMUKN COCTOSIHMS NosyyaTens coumanbHbIX YCIYT; Takke MoXeT
BKITOYaTb: NpeaBapuUTeribHOE O3HaKOMIIEHME; NpoBeAeHne obLen n(unm)
creumanbHON ONarHOCTMKK; BbISIBIIEHNE OCHOBHbIX Npobnem; BbipaboTky
peLLeHun; onpeaenexHne opMbl U METOA0B paboTbl, COCTaBMNEHNE MnaHa
MEPONPUSTUIA COLIMaNbHO-NCUXONOrMYECKON NOMOLLM HA OCHOBE aHanm3a
pe3ynbTaTtoB 06CneaoBaHust; OLLEHKY pe3ynbTaToB.

Ycnosue npegocTaBneHns: NCUXonornyeckoe CoCTosiHME nonyyvarens
coumanbHbIX YCNYr, HY>XAakoLlerocs B okasaHuy NOMOLLKY U NpeaoCcTaBneHmu
coLManbHO-MCUXONOMMYECKUX YCITyT.

B cbopme coumanbHoro obcnyxmBaHust Ha JOMy ycriyra oka3biBaeTCs
JeTaM-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CMOCOOHOCTM K CaMOOOCNyXMBaHUIO N NepeaBuKeHnto. [leTam-mHBanugam,
UMERLLNM 2 CTENEHb OrpaHNYeHns CNoCcoBHOCTN K CaMOOBCYXNMBAHUIO U
CMOCOOHOCTM K CaMOCTOSATENbHOMY NepeaBMXeHNIo, ycryra B popme
coumanbHoro obernyxmBaHusa Ha AOMy okasblBaeTcs He bonee AByX MecsLEeB
B rop.

MpepocTaBnsieTcs: Negarorom-rncmMxosiorom

3.1.2. CoumanbHo-ncnxonornyeckas KOppeKkUms BKIOHaeT:
ncuxonormyeckoe Bo34encTBme, HanpaBneHHoe Ha NPeoaoneHne unm
ocnabneHne OTKIOHEHWUI B pa3BUTUM, 3MOLIMOHANBHOM COCTOSIHUM U
noBegeHUK; NPoBeAEHNE pa3BMBatOLLMX, KOPPEKLMOHHbBIX 3aHATUMN,
HanpaBnNeHHbIX Ha BOCCTAHOBIIEHNE U Pa3BUTUE OCHOBHbIX KOTHUTUBHbIX 1
NCUXNYECKNX PYHKLNIA N Ka4yeCTB, CBA3aHHbIX C couManbHOM agantauuen;
npoeefeHue becen, 3aHATUN, Pa3rMYHbBIX MO TEMATUKE U CITIOXXHOCTU CHXKETa
PONEBbIX UIP, BbIMOSTHEHNE TECTOBLIX 3aaHUN C 06paTHOW CBS3bIO N OPYTUX
MEepPOMNpUSATUIA; COCTaBMeHne NHAMBUAYaNTbHOW NPOrpaMmbl 3aHATUN;
3anosfiHEHNe YY4EeTHO-0THYETHOM JOKYMEHTauuK, BegeHue npoeccmoHanbHom
OOKyMeHTauun (nnaHbl pabdoTbl, NPOTOKONbI, XXypHarbl, MCUXONOrnyeckne
3aKNIOYEHNs U OTHETHI).

Ycnosure npegocTaBneHns: NCUXonornyeckoe CoCTosiHMe nony4varens
coumanbHbIX YCNYr, Hy>XAaloLlerocs B okasaHuy NOMOLLKY U NpeaoCcTaBneHuu
coLManbHO-MCUXONOTMYECKUX YCIyT.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy ycryra oka3biBaeTCs
AeTaM-MHBanugam, uMmerwmum 2 n(nnm) 3 cteneHb orpaHNYeHns no
CrMOCOOHOCTM K CaMOOOCNyXXMBaHUIO N NepeaBuKeHnto. [leTaMm-uHBanugam,
UMERLLNM 2 CTENEHb OrpaHNYeHNs CNOCOBHOCTN K CaMOOBCYXNMBAHUIO U
CMOCOOHOCTM K CaMOCTOSATENbHOMY NepeaBMXeHMto, ycryra B popme
coumanbHoro obernyxmBaHus Ha AOMy okasblBaeTcs He bonee ABYX MecsLEeB
B rog.

2) NCMXONOrM4ecKon NOMOLLM, OKa3aHue KOTOpPOK
OOMKHO NOMOYb Nofny4vaTesnto coumarnbHbIX yeryr
packpbITb 1 MOBUNM30BaTL BHYTPEHHNE PeCcypChbl,
peLmnTb BO3HMKLLME
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M penocrtaBnAaeTcda: neaaroroMm-ncnxosiorom

3.1.3. CoumanbHO-NCcMxXonornyeckoe KOHCYynNbTUPOBaHMe, B TOM Yucne no
BOMPOCaM BHYTPUCEMEWNHbLIX OTHOLLEHWI, BKIOYAET: pa3bsCHEHNE
nony4artento coumanbHbIX YCIyr cyT npodnem
COLManbHO-NICUXONOMMYECKOro CoaepXKaHnsa B 0611acTv MEXITMYHOCTHbIX
B3aVMMOOTHOLLEHWI, 00LEeHNs, NOBeAEHNSI B CEMbe, B rpynne (y4ebHoun,
TPyAoBoOn), B 06LecTBe, NpU paspeLLleHnn pasnmnyHbiX KOHQIUKTHBIX
cuTyaummn, npobrem NMMYHOCTHOIO pocTa, couuanm3auumn u apyrux;
06cyxaeHne BbISIBNEHHbIX MPOGnem B LIENSX packpbITUS 1 MOOMnn3aumm
BHYTPEHHMX PECYpPCOB AN UX NOCneayoLLero pelweHuns; onpeaeneHme
obbema 1 BUAOB npearnonaraemon NOMOLLM B YCIOBMSIX OpraHn3aLmm
coumnansHoro o6ecnyxveaHus.

Ycnosue npegocTaBneHns: NCUXonornyeckoe CoCTosiHMe nony4varens
coumarnbHbIX YCIYT, HYXXAALWEerocs B oka3aHuy NOMOLLM U NPeAoCTaBneHmm
CoLManbHO-MCUXONOTMYECKNX YCITYT.

B dopme coumnanbHoro o6cnyxmBaHnst Ha OMY yCryra OKa3biBaeTCs
AeTaM-MHBanugam, uMmerwmum 2 n(nnm) 3 cteneHb orpaHNYeHns no
CrMOCOOHOCTM K CaMOOBCNyXMBaAHUIO N NepeaBuKeHnto. [leTam-muHBanugam,
UMERLLNM 2 CTENEHb OrpaHNYeHns CNocobBHOCTN K CamMOOBCYXNMBaHUIO U
CNoCcoOBHOCTM K CaMOCTOATENBLHOMY MEPEABMXKEHNIO, ycryra B oopme
coumnansHoro obcnyxvMBaHusa Ha LOMY OKkasblBaeTcs He bornee OByX MecsiLiEB
B rog.

MNpepocTtaBnaeTcsa: negaroromM-ncnMxonorom

Bce chopmebl
coumarnbHoro
obcnyxmBaHus

3.1.4. BkcTpeHHas ncuxonornyeckasi MOMOLLb

Ycnyra BKITOYaEeT: oka3aHue NMoMOLLM NofyyaTento coumanbHbIX YCyr nocne
KPU3MCHOrO UITM NCUXOTPaBMUPYHOLLETO COBbITUS B LIENSAX perynsauumn
aKTyasnbHOro NCMXororMyeckoro, NCMxomanonorMieckoro COCTOsTHUS n
HeraTMBHbIX 3MOLIMOHAMbHbBIX NEPEXMBaAHWUN.

YcnoBue npeaocTaBneHnst: okasblBaeTCAa Npu HanuymMm notpebHocTu B
3KCTPEHHOM MCUXONOrMYECKON NOMOLLM.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy ycriyra oka3biBaeTCs
JeTaMm-uHBanuaam, uMmeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCNyXNBaHUIO U NepeaBwkeHnto. [eTaMm-uHBanugam,
NUMeLWUM 2 CTeNeHb OrpaHNYeHnst CNoCoBHOCTU K CaMOoBCyKMBaAHMIO U
CNoCoOBHOCTM K CaMOCTOATENBLHOMY MEPEABMXKEHNIO, ycryra B oopme
coumanbHoro obenyxmBaHus Ha AOMy okasblBaeTcs He bonee AByX MecsLeB
B rog.

MpepocTaBnsieTcs: Nnegarorom-rncmMxosiorom

CraumoHapHas n

3.2. CoumanbHO-NCUXOSNONMYECKUIN NAaTPOHAX
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nonycrauuoHa
pHas

Ycnyra okasbiBaeTcs No pesynbraTaMm NpoBeAeHUs MCMXOIIorM4ecKon
ANarHOCTUKMN.

BknoyaeT: HabnogeHne 3a NCUXONOrMYECKUM COCTOSTHMEM MofnyyaTens
coumanbHbIX YCIYT U ero GnvxanLlero oKpy>XeHus B Liensix CBOEBPEMEHHOIO
BbISIBITIEHNSI CUTyaLMi NCMXOJIOMMYeCKoro anckoMmdgopTa, npegoTepaLleHns
JINYHOCTHOTO (BHYTPUITMYHOCTHOIO), MEXITMYHOCTHOIO (B TOM Ymncre
BHYTPMCEMENHOr0) KOHGNMKTa, NPOUNIaKTUKA peuuamBoB, obecrneyeHne
CBOEBPEMEHHOIO BMELLATENbCTBA B KPU3NCHbIE CUTYaLIMK, OKa3aHus
Heo6X0AMMOW NCUXOMNOrMYEeCcKoW NOMoLLM (Npy HeEOBXOANMOCTH);
B3aMMOAEWNCTBME C Mony4vaTenem coumarnbHbIX YCIyr B Lensx Koppekumm
noBefeHWs; NpoBeAeHMe AoBepUTenbHbix becen; HaxoxaeHue
anbTepHaTMBHbIX NyTeN BbIXOAa N3 KOH(MUKTHBIX CUTYaLMiA; NpuBReYeHne
NpounbHbIX CNeLnanmMcToB (NpyM HEO6XoAMMOCTH).

MpoBeneHue paboTbl ¢ poguTensiMM (MHbIMWN 3aKOHHBIMW MPEeACTaBUTENSMM)
HeCOBepLUEHHONETHErO, MOCELLEeHMEe CEMbM, B KOTOPOW NpOXuBaeT
HeCoBepLUEHHONETHUIN, A1 OCMOTpa N COCTaBNeHWs 3akmnioyeHns ob
0BCTaHOBKe B CEMbE, N3yYeHNE xapakTepa B3aMMOOTHOLLEHUI Mexay
YnieHaMm cemMby C y4eToM (PU3NYECKOTO N MCUXMYECKOTO COCTOSHNS pebeHka
B LLeNisX opraHnsaumnmn npeemMcTBEHHOCTM peabunmTaumoHHbIX
MEepPONpUSATUN.

YcnoBue npefocTaBneHus: COCTOsIHME MonyYvaTerns counanbHbIX YCnyr,
Hy>X[atoLLerocs B cucteMaTM4eckoM HabnogeHMn 3a NCMXonorMyeckum
COCTOSIHMEM B Liensx NnpodunakTukn peLuManBoB, CBOEBPEMEHHOIO
AVMarHoCTUPOBaHMWS, BMeLLAaTeNbCTBA B KPUSMCHbBIE CUTYaLNN.
MpepocTaBnseTcs: negaroromMm-ncUXonoroM/MeamLMHCKUM MCUXOSTOroMm

4. CounanbHo-negarormyeckme ycnyru

Bce chopmbl
coumarnbHoro
obcnyxmBaHus

4.1. CoumnanbHo-negarormyeckasl Koppekumsl, BKnovas AMarHocTuky u
KOHCYNbTUpOBaHUe

4.1.1. CoumanbHo-negarormyeckas gmarHocTuka:

N3y4YeHne NIMYHOCTHLIX 0COGEHHOCTEN 1 CoLManbHO-ObITOBLIX YCNOBWIA
XWU3HU OETEN, CEMbM, COLNANBHOIO OKPY)XXEHUS, BbIIBNEHNE MO3UTMBHBIX U
HeraTuMBHbIX BUSIHUIA, Npobnewm;

ncuxonoro-negarorMmyeckoe oocrnenoBaHne aeTen, aHanms ux noseaeHus,
TEeCTMpOBaHMe Nnoa pasnuyHbie TUMbl 3a4a4 neaarorndeckor NOMOLLN;
onpeaeneHne ypoBHsi coumnarnsHOM NoArOTOBNEHHOCTMY.

Ycnoewue npegocTaBneHust: Hanuyme y noctaeLLmka NMUeH3nmn Ha
ocyuiecTerieHne obpasoBaTerbHOM A4eATENbHOCTH, 3a UCKITHOYEHUEM
npeaocTaBneHns coumanbHon yenyrn B oopme coumanbHoOro o6cnyKnsaHuns
Ha gomy.

B dopme coumanbHoro obenyxmBaHus Ha AOMy ycryra okasblBaeTcs

OueHka KayecTBa BKITHOYAET B Ce0S1 OLEHKY:

1) coumanbHO-Negarorn4yeckon Koppekuum,
OCyLLeCTBMNEHNE KOTOPOW AOMKHO obecneunBaTb
OoKasaHue kBanmpuumpoBaHHoM 1 3¢ deKTUBHON
neaarorm4ecKkor NOMoLLM, B KOTOPOW HY>XOAKTCH
nony4aTenu coumanbHbIX YCryr, nonyvatoLme
coumanbHble YCnyru B cTaunoHapHoOn hopme
coumansHoro obecnyxmeanus (B popme beceg,
pas3bsCHEHUN, pekoMeHaaUni);

2) bopMMnpOBaHNA NO3UTUBHBIX UHTEPECOB
nonyyatenen counanbHbIX YCIyr, OpraHn3auuio nx
Jocyra, KoTopble AOMKHbl obecneynBaTb
yOOBMETBOPEHMNE COLMOKYTbTYPHBIX U AYXOBHbIX
3anpocoB nosyyarternen coumanbHbIX YCryr (Kak
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JeTaMm-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCyXMBaHUIO U NepeaBwkeHnto. [eTaMm-uHBanugam,
UMERLLNM 2 CTENEHb OrpaHNYeHns CNOoCOBHOCTN K CamMOOBCYXNMBaHUIO U
CMOCOOHOCTM K CaMOCTOSTENbHOMY NepeaBMXeEHNIO, ycryra B popme
coumanbHoro obernyxmBaHus Ha AOMy okasblBaeTcs He bonee AByX MecsLeB
B rop.

MpepocTaBnsieTcs: BocnuTaTenem/coumnanbHbIM Negarorom, negarorom
OOMNONHNTENBbHOrO 06pa3oBaHNSA/MHCTPYKTOPOM MO Tpyay

4.1.2. CoumnanbHo-negarormyeckas Koppekums:

BbIOOp hopM M MeTOA0B PaboThbl C HECOBEPLLUEHHONETHNM, COCTaBMNeHNe
MHAUBMAYaNbLHOW NpPorpamMmbl 3aHSATUN C HUM;

npoBegeHne MeponpuUATUA, HanpPaBNEHHbIX Ha KOPPEKLMIO Neaarorn4eckomn
3anyLeHHOCTN, Ha BOCCTaHOBIEHNE AETCKO-POAUTENBCKUX OTHOLLEHUIA, Ha
BOCCTaHOBJIEHME HAPYLUEHHbLIX CBA3EN CO LUKOJION, HAa YCTaHOBMNEHNE
MO3MUTMBHOIO OTHOLLIEHMS! K y4eOHOWN OEeATENBHOCTH;

BKITHOUEHME Mony4yaTenen coumanbHbIX YCyr B 00LWECTBEHHO 3HAUYMMYHO
DenTenbHOCTb;

npoBefeHne 3aHsaTun, 6eces, TPEHUHIOB U T.M. C NOfyYaTensMm
coumarnbHbIX YCRyr B MUHOUBUAYaNbLHOW U rpynnoBon oopMe;
dopMupoBaHne NONOXNTENBHON MOTMBaLUN;

opraHusaums u nposeaeHne MeponpuaTuii, npegycmoTpeHHbix UMTCY;
opraHu3aumsi cBo604HOro BpeMeHM nosy4aTensi counanbHbIX YCIyT;
3anofHeHne MHANBMAYanbHOM Nporpammsbl (MnaHa, kapThl) peabunutauumn
HecoBepLUEHHONETHEro, y4eTHO-OTYETHON JOKYyMeHTauuu;

opraHusauns (NpoBeAeHNE) PEXUMHBIX MOMEHTOB.

YcnoBuve npeaocTaBneHnst: Hanmume y nocTtaBLinKa NULEH3MM Ha
ocylecTBreHe obpa3oBaTenbHON AEATENbHOCTU, 3a UCKIIOYEHNEM
npenocTaBreHns coumarnbHOM yenyrn B dopMe CoLmarnbHOro 00CnyXnBaHus
Ha gomy.

B dopme coumnanbHoro o6cnyxmeBaHnst Ha OMY ycryra OKa3biBaeTCs
JeTaMm-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCnyXMBaHWIO U NepeaBwkeHnto. [eTam-uHeanugam,
UMeLUM 2 CTENEHb OrpaHNYeHnst CNoCOBHOCTU K CaMOoBCyXKMBaAHMIO U
CNOCOBHOCTM K CaMOCTOATENBLHOMY MEPEABMXKEHWIO, Ycryra B oopme
coumnansHoro obcnyxvMBaHusa Ha LOMY OKasblBaeTcs He bonee OByX MecsiLiEB
B rog.

MpepocTaBnsieTcs: Bocnutatenem/counanbHbiM negarorom/negarorom
OOMNONHUTENBHOrO 06pPa3oBaHNS/MHCTPYKTOPOM MO TpyAy.

Ycnyru no opraHusauum (NPoOBEAEHMIO) PEXUMHBIX MOMEHTOB OKa3bIBaKOTCSA
Mnagwmnm BocnmtaTenemM/noMoLLHUKOM
BocnuTaTens/socnutatenem/mnaglien MeauuuHCKOn cecTpon no yxoay

B3pOCHNbIX, TaK U AeTen), pacluupeHne Kpyrosopa,
cepbl 06LLEHUS], NOBLILLIEHNE TBOPYECKOW
aKTMBHOCTM nofny4yaTenemn counanbHbIX yCryr
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4.1.3. CoumnanbHo-negarormieckoe KOHCynbTMPOBaHME:

KOHCYITbTUPOBAHME MO BbISIBIIEHHBbIM Npobriemam nonyyarens coumanbHbIX
ycnyr nyteM cobeceoBaHUs C HUM, Er0 OKPY)XEHUEM, Negaroramm
06pa3oBaTenbHOro yupexaeHvs u T.4.; NpeAcTaBneHne nonyyartento ycnyrm
pekoMeHaauui No Bonpocam BOCNUTaHUS, HanaXmnsaHus
OETCKO-POOUTENBCKNX OTHOLLEHWI, (POPMUPOBAHUST CYMPYKECKNUX (Npur
He0oB6X04MMOCTUN) U CEMENHBLIX OTHOLLEHWI;

KOHCYNbTUpOBaHMe poauTenen (MHbIX 3aKOHHBLIX NPeACcTaBUTENEN) No
BOMpOCaM OpraHu3auum JOCTYMHOW cpebl B AOMALLHUX YCITOBUSIX ON1S
MoGUnbHOCTUN pebeHka, GesonacHom cpeapl B LOMALUHUX YCIOBUSIX;
KOHCYIbTUPOBaHNE GnmKanlumx pOACTBEHHMKOB MO U3MEHEHUIO OKPYXXEHUS
(cbmsmyeckoro, CEHCOPHOro) B LIENsIX CO34aHnst LOCTYMNHOM 1 6e3onacHom
cpeabl onsi pebeHka;

06yyeHne bnukanwmnx poACTBEHHUKOB CnocobamM pas3BUTUSI HABbIKOB
NoBCeAHEBHON XWU3HN pebeHKa, a Takke UCMOoNb30BaHUI0 BblOpaHHbIX
cnocoboB KOMMYHMKaLINK;

KOHCYNbTUPOBaHMWE MO OpraHn3aLmmn UrpoBoK cpeabl U cpeabl AN
NPOLYKTUBHOW AeATenbHOCTU pebeHka.

YcnoBune npegocTaBneHns: BbISIBIIEHWE N aHann3 COCTOSHUS
MHONBMAYarbHbIX 0COGEHHOCTEN NMNYHOCTU pebeHKa/unm poguTens,
BNUSIIOLLUX HA OTKMOHEHNS B MOBEAEHNN U B3AUMOOTHOLLEHUS C
OKPY>XaLWUMM NTIOABMU, KOPPEKLMS U OKa3aHMe CBOEBPEMEHHON NMOMOLLN U
noagepXxkn. Hanmume y nocrasLimka NMMLEH3MM HA OCYLLIECTBIIEHME
obpasoBaTenbHON JeATENBHOCTH, 3a UCKIIOYEHMEM NPeaoCTaBNEeHNs
coumansHom ycnyr B hopMe coupmanbHOro obcnyxmBaHms Ha goMmy.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy ycriyra oka3biBaeTCs
JeTaMm-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCNyXNBaHUIO U NepeaBwkeHnto. [eTam-uHeanugam,
UMeLUM 2 CTENEHb OrpaHNYeHnst CNoCOBHOCTU K CaMOoBCyKMBaAHMIO U
CNOCcOBHOCTM K CaMOCTOATENBLHOMY MEPEABMXKEHWIO, ycryra B oopme
coumanbHoro obenyxmBaHusa Ha AOMy okasblBaeTcs He Oonee ABYX MecsLEeB
B rog.

MpepocTaBnsieTcs: Bocnutatenem/counanbHbIM Negarorom, negarorom
OOMNONHNTENBbHOrO 06pa3oBaHNSA/MHCTPYKTOPOM MO Tpyay

Bce chopmbl
coumanbHoro
obcnyxnBaHns

4.1.4. KoppeKunoHHO-pa3BMBaloLLME 3aHATUSA, HanpaBreHHble Ha
Koppekuuto/pasBuTue peum u(nnm) MHTennekTa

Ycnyra BknoyaeT: AMarHOCTUKY; NpoBeAeHNe pa3BUBaloLLnX 3aHATUA ANng
aeten; paspaboTky NporpaMmm Mo BO3pacTHLIM KaTEropusiM C y4eTOM
PU3NYECKMX M YMCTBEHHbIX CMIOCOOHOCTEN NonydaTenen coumanbHbIX YCryr;
co3faHue yCnoBui Ang nposeAeHns coumansHo-neaarornyeckomn
peabunuTaumm; cocTaBneHne MHANBMAYanbHbIX NaHOB KOPPEKLUOHHOWM
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paboTbl, OpraHM3auuo U NPOBEAEHNE MEPONPUATUIA, NPEAYCMOTPEHHbIX
WHAMBUOYaNbHLIMW MTaHAMN KOPPEKLMOHHOM paboTbl, HanpaBeHHbIX Ha
CBOEBPEMEHHOE BbISIBIIEHME N MOCMEAYIOLLYHO KOPPEKLUIO
WHTENNEeKTyanbHbIX N peYeBbIX HApYLUEHWN.

YcnoBue npegocTaBneHnsi: obecneveHme okasaHms KBanmguumpoBaHHON
nMoOMOLLM, HanNpaBNEHHON Ha peanu3auuio MHOUBMAYanbHOro
peabunuTaumMoHHOro noTeHuMana nonyyaTens counanbsHbix yenyr. Hanuume
y MOCTaBLUMKa NIMLEH3UN Ha OCYLLECTBIIEHNe obpa3oBaTernbHON
OesTENbHOCTU, 3@ UCKIMOYEHMEM NPELOCTABNEHUS COLMATbHON YCryru B
dopme coumanbHOro 06CnyxmnBaH1s Ha AOMYy.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy yCriyra oka3biBaeTCs
JeTaMm-uHBanuaam, umeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCNyXMBaHUIO U NepeaBwkeHnto. [eTaMm-uHBanugam,
nUMeLWnM 2 cTeneHb orpaHnYeHnst CnocoBHOCTU K CaMOOBCYKMBaHMIO U
CNOCcOBHOCTM K CaMOCTOATENBHOMY MEepeaBMKEHIO, ycryra B opme
coumnansHoOro o6ecnyxMBaH1sa Ha 4OMy OKa3sbiBaeTcs He 6onee OByX MecsLEeB
B rog.

MpepocTaBnseTcs: yuntenem-noroneaom
(noronegom)/yuntenem-gedekTonorom

CraunoHapHasa n
nonycraumoHa
pHas

4.1.5. PasBuBatoLine My3blkanbHble 3aHATUSA

Ycnyra BKMOYaeT: NpoBeAEHNE pPa3BMBaIOLLNX MY3blKalbHbIX 3aHATUI O11s
aeten; paspaboTky NporpaMmm Mo BO3pacTHLIM KaTeropusiM ¢ y4eToMm
PU3NYECKMX M YMCTBEHHbIX CMIOCOOHOCTEN NonydaTenen coumanbHbIX YCryr;
co3faHue ycrnoBui Ang npoBeAeHnst My3blkoTepanuu; opraHnsaumio 1
npoBeAeHne MeponpuUsaTUA, NPeAYCMOTPEHHbIX MHOVBUAYaNbHbIMW NiaHaMm
KOPPEKLMOHHON paboTbl, HAaNpaBneHHbIMW Ha pa3BuUTUE deTen 1 yny4leHme
NX MCUXO3MOLMOHAITBHOIO COCTOSIHUS.

YcnoBuve npegocTaeBneHns: obecneveHmne okasaHms KBanmguumpoBaHHON
nMoMOLLM, HanNpaBfEHHON Ha peanu3aunilo MHOUBMAYanbHOro
peabunuTaumMoHHOro noTeHumana nonyyaTens counanbsHblx yenyr. Hanuume
y MOCTaBLUMKA NIMLEH3UN Ha OCYLLECTBIEHNE 06pa3oBaTernbHON
OedaTenbHOCTU, 3a UCKNoYEeHneM NpeocTaBneHns cCoLmnansHoOn yenyru B
hopme coumanbHOro 06CnyxnBaH1s Ha JOMy.

MpepocTaBnseTcsa: My3blKarnbHbIM
pykoBoauTenem/neaaroroMm-opraHM3aTopom

CraumoHapHas n
ronycraumoHa
pHas

4.1.6. ConpoBoxaeHne Ha nNporyrkax

Ycnyra BKnoYaeT: CONPOBOXAEHME Ha Nporyrkax AeTen-nHeanmaos,
nmerLwmx 2 n(unm) 3 cteneHb orpaHNYeHns B nepeaBmkeHnm n(nnm)
CcamMoOoBCnyXMBaHMK, a Takke AeTEN-MHBANMAOB C MEHTaNbHbIMU
HapyLLeHVaMY (33 UCKNIDYEHMEM AeTel-MHBaNnaoB, NPU3HaHHbLIX
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HyXXZalLWwumMmncs B coumansHoM 06CnyXMBaHnn B NOMyCTaLMOHapHON
dopmMe coumanbHOro 06CNyXMBaHNS C KpaTKOCPOUYHbLIM NpebbiBaHNEM).
Ycnoswe npegoctaBneHus: obecneyeHne yyeta MHTEpPECOB
HeCOBEpPLUEHHONETHMX NoNny4aTenen coumanbHbIX YCAyr, UMEeLWmX 2 n(unm)
3 cTeneHb orpaHUYeHns B NepeaBmKeHNN.

MpepocTaBnseTcs: BocnuTatenem/mMnagwvmM BocnutaTenem/noMoLLHMKOM
BocnuTaTensa/Mmnagwen MeguumMHCKON cecTpon/Mnaglen MeanumnHCKon
cecTpou no yxoay

4.1.7. OkasaHune NOMOLLM B MOArOTOBKE AOMALLHUX 3afaHun (B TOM Yncrne
nepeBo3ka HECOBEPLLEHHOMNETHENO [0 00pa3oBaTENBHOMO YYpEXAEHUS)
Ycnyra BkntodaeT: obecneveHne ycnoBun Ans opraHMsaumm
obpasoBaTterbHON AeATENbHOCTM, OKadaHne NOMOLLM HECOBEPLLEHHONETHUM
LLKOJTbHOro Bo3pacTa B NOAroTOBKe AOMAaLUHUX 3aJaHWUi, opraHu3auus
nepeBo3kM 40 00pas3oBaTesfibHOrO y4upexaeHusi u obpaTHo.

YcnoBuve npegocTaeneHnsi: obecnedeHre ycrnoBui ans opraHnsauum
obpasoBaTenbHON OeATENBHOCTU, NPeaoCTaBNeHNe TpaHcnopTa ans
NnepeBoO3KM 1 crieumanmcTa ans ConpoBOXAEHUS.

Hannuune y nocTasLuMKa NULEH3NN Ha OCYLLIECTBIIEHNE 06pa3oBaTeribHOM
OEeATeNnbHOCTH, 3a NCKIMIOYEHNEM NPeaOCTaBNEHNS COLMAnbHON YCNyru B
dopme coumanbHOro 06CnyxmnBaH1s Ha AOMYy.

MpenoctaBnsieTcs: BocnutatenemM/counanbHbIM Negarorom/cneynannctomM
no counansHomn paboTe.

Ycnyra no nepeBo3ke HECOBEPLUEHHONETHErO NPeoCTaBAeTCA BOAUTENEM,
Mnagwmnm BocnmMtTaTenemM/noMoLLHMKOM BocnuTaTens/cneumannucTom rno
coumanbHon paborte/BocnuTtarenem/coLmarnbHbIM Neaarorom

4.1.8. CoumanbHo-negarornyeckoe ConpoBoXaeHNe HECOBEPLUEHHONETHMX,
B OTHOLUEHMN pOAaMTENEN KOTOPbIX MPOUCXOOUT NOATOTOBKA K
NULEHNIO/OTPaHNYEHNIO B POAMTENBCKUX NMPaBax Uiy npomu3oLLio
nuweHve/orpaHnyeHne B poamTenbCKnx npaBax

Ycnyra BkrtovaeT: npoBeeHne KOMMNIEKCHOW AMarHOCTMKN
HecoBepLUEHHONETHErO; obecneyvyeHne NCUXONOrMYECKON FOTOBHOCTU K
NMOMELLEHMIO B NPUEMHYIO CEMbIO; (DOPMMPOBaHNE MO3UTMBHOIO obpasa
OyayLien cembu U CEMEVHbIX OTHOLLEHWUI; (DOPMUPOBAHUE U pa3BUTUE

3P PEKTUBHBIX CNOCOOOB KOMMYHMUKALMN HECOBEPLUEHHONETHENO C
NpUEMHbIMU POAUTENSMMU.

YcnoBwe npegoctaBneHns: opraHmsauns paboTbl, cnocobcTByoLLEN
obecneyeHno NCUXONOrMYECKON FOTOBHOCTU HECOBEPLUEHHOMNETHENO K
MOMELLEHMIO B MPUEMHYIO CEMbIO.

MpepocTaBnseTcs: counaneHbIM negarorom/cneumnanmMcTom no coumanbHON
paboTte/cneumnanncTom no padbote ¢
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ceMbein/negaroroMm-ncmxoniorom/socnutarenem

CraumnoHapHasa n
nonycraumoHa
pHas

4.2. dopMmpoBaHue NO3NTMBHLIX MHTEPECOB Nony4vaTenen coumanbHbIX
ycnyr (B TOM yucne B cdepe gocyra)

Ycnyra BkrtovaeT: npoBefeHne 3aHSTUIN, HanpaBreHHbIX Ha BbISIBIIEHME,
dopMMpoBaHME 1 pa3BUTME CMTOCOOHOCTEN, MO3UTUBHBIX CKITOHHOCTEN,
coumanbHO 3HaYMMbIX UHTEPECOB M MOTMBALMM NoMyvaTens coumanbHbIX
ycnyr; npegycMmaTtpuBaeT opraHmsaumio paboTel knybos no nHTepecam,
3aHATUN, KPYXKKOBYIO paboTy.

YcnoBue npenoctaBneHns: hopMmpoBaHMe CTPEMIIEHNS K CaMOMO3HAHNIO,
camMoonpefeneHnto nofy4vaTenst counarnbHbIX YCNyr, OTBETCTBEHHOMO
OTHOLLUEHMS K cebe n apyruMm. Hannume y noctaBLimKa NULEH3UN HA
ocyluecTeneHne obpaszoBaTenbHON AeATENbHOCTH, 33 UCKITIOYEHEM
npefocTaBneHns coLmanbHoON ycryrn B oopMe CoLmManbHOro 00cnyXnBaHms
Ha goMmy.

lMpepocTaBnseTcs: BocnuTaTenem/counanbHbIM Negarorom UHCTPYKTOPOM
no u3KynbTYpe/MHCTPYKTOPOM MO TpyAy/cneumannuctom no counanbHom
paboTte/cneunanncTtom no paborte ¢ cemben/My3blkarbHbIM
pykoBoauTenem/neaaroroMm-opraHn3atopom/negaroroM 4ONOAHUTENBHOMO
obpasoBaHusi

CraumoHapHasa n
nonycraumoHa
pHas

4.3. OpraHusaums gocyra (npasgHuKK, SKCKypCcun U Apyrune KyrnbTypHble
MeponpusaTus)

Ycnyra BKoYaeT: opraHm3aumio Jocyra B COOTBETCTBUM C NiiaHoM paboTbl
nocTaBLLMKa COLMAnbHbIX YCINYr: My3blKalnbHble 3aHATUSA, TeMaTuyeckme
BCTpeYu, NpoBedEeHNE KOHKYPCOB, KOHLEPTOB, TaHLEBalbHbIX BEYEPOB,
SKCKYPCUI, rPYMNMOBbIX U UHAMBUAYANbHbBIX 3aHATUI MO O3HAKOMITEHUIO C
OKpY>XatoLLMM MUPOM, peMecriamn, XyAoKeCTBEHHO-TBOpYecKas
AeATenbHOCTb, MMTepaTypHbIe Bevepa; NpoBedeHne 3aHATUIN MO pPasnNnyHbIM
HanpasneHnam B ManblX rpynnax no uHTepecam nonyvaTenen counanbHbIX
yCnyr.

Ycnosue npegocTaBrneHns: noceleHme My3ees, TeaTpoB, BbICTaBOK,
KOHLEepTOB, NPasAHMKOB, COPEBHOBAHWI, OpraHn3aLuuio 1 nposeaeHne
Kry6HOW 1 KpY>XKOBOW paboTbl, COBCTBEHHbIX KOHLLEPTOB, BbICTaBOK,
CNOPTUBHbLIX COPEBHOBAHWIN 1 APYIMX MEeponpuaTUn, B TOM Yucre Ha 6ase
yypexaeHusi; obecrneyeHne BO3MOXHOCTU NPOCMOTpa Tenesnsopa
exeHEeBHO, 3a UCKINIDYEHMEM BPEMEHN, OTBEAEHHONO COrnacHo npasunam
MPOXWBaHWUS AN CHa U NOArOTOBKM AOMALUHWUX 3adaHuni. Hannune y
noCTaBLLMKa NNLIEH3MN Ha OCyLLeCTBNeHne obpa3oBaTenbHOM
AEeATENbHOCTU, 32 UCKMIOYEHEeM NPedoCTaBneHns CoLnanbHON yCnyru B
hopme coumanbHOro 06CnyxmnBaHusa Ha AOMYy.

MpepocTtaensaeTca: BocnutaTenem/coumansHbIM
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negarorom/negaroroM-opraHn3aTopoM/My3bliKarnbHbIM
PYKOBOANUTENEM/MHCTPYKTOPOM MO (PU3KYNbType/MHCTPYKTOPOM MO
TpyAay/negarorom AonofHUTENbHOro 06pasoBaHns

CoumanbHoe
obcnyxuBaHue Ha
Aomy

4.4. OpraHusauus NOMOLLUM POAMTENAM MK 3aKOHHbBIM NMpeacTaBUTENSAM
AeTen-MHBannaoB, BOCNUTBIBAEMbIX OMA, B 00y4eHUN Takux geTen
HaBblKaM caMOO0BCNy>XMBaHNS, OOLLEHNSA N KOHTPONS, HanpaBfieHHbIM Ha
pasBuUTME NTIMYHOCTU

Ycnyra BKITOYaeT: 0TpaboTKy Y HECOBEPLLUEHHOETHUX NMPAKTUYECKMX
HaBbIKOB CaMOODCyXMBaHWS, OOLLEHMS N KOHTPOSS, HAanpaBliEHHbIX Ha
pas3BUTUE NINYHOCTMU.

YcnoBue npefocTaBeHus: opraHMsauns obydaroLwmx 3aHATMI u oTpaboTka
NPaKTUYECKNX HABLIKOB B €XXEAHEBHbLIX PEXMMHbIX MEPOMNPUATUSAX.

Ycnyra okasblBaeTcd AeTAM-UHBanNMaam, umerLmnm 2 n(unu) 3 cteneHb
OrpaHnY4eHms Mo CNocoBHOCTHN K CaMOOBCTYKMBAHUIO U NEPEABMKEHMIO.
[eTtam-uHBanugam, MMerLWwmuM 2 CTeNEHb OrPaHNYeHNsa CNoCoOBHOCTU K
CaMoO06CINYXMBAHUIO U CMOCOBHOCTU K CAMOCTOATENBHOMY NEPEABMKEHNIO,
ycriyra okasbiBaetcs He 6onee OByx MeCsILIEB B rOA.

MpepocTaBnsieTcs: BocnutaTenem/counanbHbiM negarorom/mnaatmm
BOCMNMTaTENEM/MOMOLLHMKOM BOCNUTATENA/MHCTPYKTOPOM MO
Tpyay/negaroromM-ncmMxonorom

MonycTtayunoHa
pHasi

4.5. Oby4eHne NpaKTM4YeCKUM HaBblkam obLLEero yxoaa 3a TshxenobonsHbIMU
nony4yatensiMm coumarnbHbIX YCNyr, NOnyyYaTensamMmu coumanbHbIX YCNyr,
NUMEILLUMUN OrpaHNYEHNSA XKU3HEOEATENBHOCTU, B TOM Yucre 3a
OeTbMU-MHBanMgamm

Ycnyra BKknoYaeT: NpoBedeHne NpakTUYeCcKMX 3aHaTui, 6eceq,
KOHCynbTauuin. B xoae npegocTaBneHust ycnyru npegycmaTpmBaeTcs:
N3yyYeHne pekoMmeHaaLmMi CneunanncToB; onpeaerieHne akTyanbHOro ypoBHs
coumarnbHOW NOAroTOBIIEHHOCTU NOSyYaTens CounarnbHbIX YCRyr;
onpegerneHue "30Hbl bnvkanwero pa3sutms” (ypoBeHb pa3Butus pebeHka);
BbIOOp hopm 1 MeTogoB padoThl.

YcnoBue npefocTaBnerns: NpegocTaBnseTcst poauTEnto (MHOMY 3aKOHHOMY
npeacrasuTento) pebeHka-nHBanuaa nubo ocyLLecTBRsLWEMY yXoa 3a
TSKENOOOMbHLIM HECOBEPLUEHHONETHUM.

MpepocTaBnsieTcs: BocnMTaTenem/coumanbHbIM
negarorom/Bpadvom/cpegHUM MELULMHCKMM NEPCOHAIOM

(B pen. MoctaHoBnexus MpaButensctea JleHnHrpagckon obnactu ot 07.11.2022 N 804)

5. YCner B LenAX noBbllUEeHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneVl counanbHbIX yCnyr, UMerLWnX orpaHn4YeHna Xn3HeneaTenbHoCT!n, B TOM

yncne geten-nHeBannaoB
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Bce chopmbl
coumarnbHoro
obcnyxnBaHns

5.1. MNMpoBegeHne coumnanbHO-peabunUTaLnoHHLIX MeEPONpUATUA B cdepe
coumanbHOro obenyXmBaHusl, a UMEHHO:

5.1.1. MNMpoBeaeHne coumnanbHO-peabnnMTaLMoHHbLIX MEPONPUATUIA B cdepe
coumnansHoro ob6ecnyxmeaHms

Ycnyra BKMOYaeT: NpoBeAeHNEe peabunmutaunoHHbIX (aganTaunoHHbIX)
MeponpusaTUIA; BbIOOp dhopMbl MPOBEAEHNS peabunMTaLMOHHbIX
(apanTauMoHHbIX) MeponpUAaTUA (MHAMBUAOYaNbHasa UK rpynnosas);
COCTaBIeHUe MHAMBMAYanbHOro rpadnka NpoBeAeHNs peabunmuTaLMoHHbIX
(aganTauMOHHbBIX) MEPOMPUATUN C YY4ETOM PEXUMHBIX MOMEHTOB,
MHONBMAYAINbHbIX MEOULMHCKUX NMOKa3aHUN, NOXenaHui nomnyyaTtens
coumarnbHbIX yCrnyr.

YcnoBuve NnpeaocTaBneHnst: OLeHKa pesyribTaTUBHOCTM MPOBOANMbIX
peabunuTaumoHHbIX MEPONPUATUIA.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy ycriyra oka3biBaeTCs
JeTaM-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCNyXNBaHUIO U NepeaBwkeHnto. [eTaMm-uHBanugam,
UMeLUM 2 CTeNeHb OrpaHNYeHnst CNocoBHOCTU K CaMOoBCyKMBAHMIO U
CNOCOBHOCTM K CaMOCTOATENBLHOMY MEPEABMXKEHWIO, ycryra B oopme
coumnansHoro obcnyxvMBaHmsa Ha OMY OkasbiBaeTcs He bornee AByX MecsiLieB
B rog.

MpepocTaBnsieTcs: 3aBeAyHOLNM
oTaeneHnem/BocnuTatenem/negarorom-ncmMxonorom/coynansHbIM
negarorom/cneumanncTom no peabunutaumoHHon paboTe/cneumannucTom no
coumanbHon paborte

MonycTtayunoHa
pHasi

5.1.2. KoHcynbTupoBaHue no Bonpocam coumanbHo-cpeaoBomn
peabunutauum

Ycnyra BKIOYaeT: KOHCYNbTUPOBaHUE MO BOMPOCaM CoLMarnbHO-CPeaoBO
peabunuTaumm, HanpaereHHOe Ha MHTerpauuio pebeHka-nHBanuaa B
0o6LlecTBO, B TOM Yucrie no Bonpocam: obecnevyeHnss HeobxoanmbimM
HabopOM TEXHMYECKMX CpeacTB peabunutauum, co3gaHnst 4OCTYMNHON
cpeabl; obecnevyeHns TMPNOTEXHNYECKUMM CPeACTBaMM peabunmraumm u
cobakamMun-NpoOBOOHUKAMM CrienbIX 1 criaboBnasALLmMX AeTen-UHBannaoB.;
obecneyeHnss cypaoTEXHUYECKMMN CPeACTBAMM IYXMUX U criabocnblallmx
AeTen-nHBannaoB; obecrneyeHnst 4eTen-nHBanuMaoB C HapyLIEHUSIMU
OMOPHO-ABUraTenbHbIX PYHKLNA Kpecrnammn-konsickamu.

YcnoBue npefocTaBeHns: OKka3biBAETCA POAMTENSM (3aKOHHbLIM
npeacTaBuUTeNsaM) AeTel-MHBaNM4o0B B COOTBETCTBMM C BbISIBIEHHBIMM
noTpebHoCTAMKN AeTEN-UHBANWOOB.

MpepocTaBnsieTcs: Bpadom/cneunanncToM no coumarnbHON
paboTte/cneunanncTom no pabote ¢ cembeli/cneumanmcTom no
peabunuTtaumoHHoln paboTe

OueHka KayecTBa BKITHOHAET B ce05 OLEHKY
a¢phekTMBHOIrO 0B6YYEHNST MHBANNOOB MOSb30BaHUIO
TEXHUYECKUMW CPEACTBaMU peabunutauuu,
KOTOpble JOJIKHBI CNOCOOCTBOBATL COXPAHEHMWIO
CNocoBHOCTM CaMOCTOATENBHO MOMb30BaTLCA ITUMMU
cpencreamu;

oby4deHune nonyyartenen coumanbHbIX YCNyr,
UMEIOLLMX OFPaHUYEHUS XKN3HEAEATENBHOCTMH,
BHYTPEHHEN OUCUMUMIMHE NINYHOCTU 1
pobpoxenaTenbHOMY OBLLIEHMIO C OKPYXXatoLWUMm
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Bce dhopmebl
coumarnbHoro
obcnyxmBaHus

5.2. OBy4yeHne HaBblkaM CaMOOBCyXMBaHWS, MOBEAEHUS B ObITY 1
00LLEeCTBEHHbIX MecTax, a UMEHHO:

5.2.1. OBy4yeHne HaBblkaM camoobCnyXMBaHus, NoBeAeHUs B ObITy 1
obLecTBeHHbIX MecTax

Ycnyra BKITOYaET: NPOBEAEHME 3aHATUI MO COLManbHO-ObITOBOM
OpUeHTauun n coumnanbHO-cpefoBo peabunuraumm, B TOM Yncne B
cneumanbHbIX KOMHaTax coumnanbHo-6bITOBOM aganTauum, Bble3aHbIX
3aHATUN, HanpaereHHbIX Ha BKIOYEHNE NoslyvaTensi coumarnbHbIX YCNyr B
06LecTBO; 00y4YeHMe HaBbikaM caMOOBCNyXMBaHUS, NOBeAEHNS B ObITy U
obulecTBe, caMOKOHTponto, 6esonacHocTn u gpyrum doopmam
XN3HEOEeATENbHOCTH, CMOCOBCTBYIOLLMM OCBOEHUIO ObITOBLIX Mpoueayp
(MpuroToBNeHne NULLN, MENKUA PEMOHT OAEXAbI, YXO4 32 KBApPTUPOW 1 T.M.).
YcnoBue npefocTaBneHns: cocTaBneHne nporpamm oby4eHuns no
coumanbHO-0bITOBOV OpMeHTaUun 1 coumnanbHO-CpefoBOn peabunuraymm
KaK B y4peXaeHnn, Tak 1 C Bble3gamMu B 0OLLECTBEHHbIE MECTA U COLMAIIbHO
3HaYMMbIE YUPEXOEHUS, a TAKKE eXeOHEBHO MPY NPOBEAEHUN PEXUMHbBIX
MOMEHTOB.

B dopme coumnanbHoro o6cnyxmBaHnst Ha OMY ycryra OKa3biBaeTCs
AeTaM-MHBanugam, uMmerwmum 2 n(nnm) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCnyXNBaHUIO U NepeaBwkeHnto. [eTaMm-uHBanugam,
UMeLUM 2 CTeNeHb OrpaHNYeHnst CNoCOBHOCTU K CaMOoBCyKMBAHMIO U
CNOCOBHOCTM K CaMOCTOATENBLHOMY MEPEABMKEHNIO, ycryra B oopme
coumnansHoro obcnyxvMBaHusa Ha LOMY OKasbiBaeTcs He bonee OByX MecsiLiEB
B ro.

MpepocTaBnsieTcs: coumanbHbIM Negarorom/Bocnurarenem/cneynanncTom
no counanbHom paboTe/cneumnannctom no paborte ¢ ceMmben/cneumnanncTom
no peabunuraumoHHon pabote/negarorom ONONTHUTENBHOIO
00pa3oBaHNS/MHCTPYKTOPOM MO Tpyay

MonycTtauymoHa
pHasi

5.2.2. KoHcynbTupoBaHue no Bonpocam camoobCnyXnBaHus n
coumanbHo-6bITOBOW aganTauum

Ycnyra BKMOYaeT: KOHCYNbTUPOBaHUE POAUTENS NO BOMpoOcaM yxoaa 3a
pebeHKOM-UHBaNNAOM, MO BOCCTAaHOBIEHWNO ((POPMUPOBAHMIO) HaBbIKOB
caMoobCnyXMBaHUs, B TOM YUCIE C UCMONb30BaHMEM TEXHUYECKMX CPEACTB
peabunuTaumm; KOHCYNbTUpOBaHME NO OOYCTPOMCTBY XUNULLA B
COOTBETCTBMU C UMEIOLLUMUCS OrpaHNYEHUAMUN XKN3HEOEATENBHOCTH, MO
(HPOPMUPOBaAHUIO COLMANbHO-ObITOBBIX YCINOBUIN XU3HEAEATENBHOCTHU.
Ycnosue npegocTaBreHns: CoCTaBneHne nporpamm obydeHnst no
counanbHO-6bITOBOM OpUEHTaUMM U coLmarnbHO-CPefoBOM peabunutaumm.
MpenocTtaBnsieTcs: BocnutaTenem/cneLnanmcTom no counanbHom
paboTte/cneunannctom no paborte cembeli/coumanbHbIM
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negarorom/creLManncToM no peabunuTalmuoHHon paboTe

Bce dhopmebl
coumarnbHoro
obcnyxmBaHus

5.3. ObyyeHre nHBanuaoB (oeTen-uHBanMaoB) Nofib30BaHUIO CpeacTBaMm
yxoga 1 TEXHUYECKMMU cpeacTBaMmn peabunuraumm

5.3.1. OByyeHne geTen-nHBaNMO0B NOMb30BAHUIO CpeacTBaMM yxoaa u
TEXHUYECKNMU cpeacTBamMu peabunurtauum

Ycnyra BKITKOYaET: pa3sntue y AeTen-UHBannaoB NpakTMYecknx HaBbIKOB
CaMOCTOATENbHOrO MONb30BaHMSA TEXHUYECKMMU CpeacTBaMM
peabunutaumn.

YcnoBue npefocTaBneHns: pebeHoK-MHBanua, Hy>XgaroLLmincs B
obecneyeHnn cpeacTBaMm yXo4a U TEXHUYECKUMUN CpeacTBamMu
peabunutaumn.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy ycriyra oka3biBaeTCs
JeTaMm-uHBanuaam, uMeroLwmnm 2 n(nnn) 3 cteneHb orpaHNYeHns no
CrMOCOOHOCTM K CaMOOOCNyXXMBaHUIO N NepeaBuKeHnto. [leTam-mHBanugam,
UMERLLNM 2 CTEeNEHb OrpaHNYeHns CnocobHOCTN K CamMOOBCyXMBaHUIO U
CMOCOOHOCTM K CaMOCTOSATENbHOMY NepeaBMXeHMIo, ycryra B popme
coumanbHoro obenyxmBaHusa Ha AOMy okasblBaeTcs He bonee AByX MecsLEeB
B rog.

MpepocTaBnsieTcs: Bpavom/cneLmanmcTom no peabunmtaumoHHoOm
paboTe/cneLmannucTom, MMEKLLMM AOKYMEHT MOBLILWEHUS KBanudukaumm no
nogoopy u aganTaunm TEXHUYECKUX CPEACTB peabunuraumm

MonycTtayunoHa
pHasi

5.3.2. O6yyeHune poanTenen (3akoHHbLIX NPEeACTaBUTENEN) NpaBunam
Nnonb30BaHWsA CPeacTBaMM YX04a U TEXHUYECKUMU CPeACTBaMU
peabunutauum

O6yueHune pogutenen (3akoHHbIX NpeacTaBUTENEN) NpaBuiam Nosb30BaHWs
cpencTBaMum yxoda U TEXHUYECKMMM cpedcTBaMu peabunmTaumm,
BblJaBaeMbIMM B MyHKTax NpokaTta uinv MMEerLLMMUCS B CTaLNOHapHbIX Un
NOMyCTaUMOHaPHbIX YYpeXaeHUaxX counanbHoro obecnyxmeaHms, nnbdo
npegocTaBneHHbIX POHOAOM MEHCUOHHOTO M COLMAnbHOMO CTpaxoBaHuUst
Poccuiickon depepauun.

MpenocTtaBneHue ycnyru pacnpocTpaHsaeTcs Ha TeEXHUYeCKMe cpeacTBa
peabunuTaumm, obnagaroLme LWNMpPoknM yHKLMOHANom ans obecneveHms
npaBWibHOrO NO3NLNOHMPOBaHNS pebeHka-nHBanuaa B TCP B TeueHne gHs,
BHeceHHble B VTPA pebeHka-uHBanvaa u(Mnm) pekomeHgoBaHHbIe
cneumanmanpoBaHHbIMU OpraHu3auusaMu (Mpy HanNMYUKU NULEH3UN Ha
OCYLLEeCTBMNEHNE MEANLIMHCKOW AeATENbHOCTY).

TexHu4eckne cpeacTsa peabunurauum, obnagaroLme WMPOoKNM
dyHKUMOHaNom ans obecneyeHns NpaBuUbHOrO NO3NLMOHUPOBAHNS
pebeHka-nHBanNnaa B TedeHne OHs:

1. Kpecna-konscku nporynoyvHblie, B TOM YNCE C 3NIEKTPONPUBOAOM.
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2. Kpecna-Kkonsicku koMHaTHble, B TOM Y/CIE C 3NEKTPONPUBOLOM.
3. XoayHKU ¢ 4ONONHUTENBHOW UKcaLmnen.

4. Onopa gns cTosiHus (BepTukanm3aTop).

YcnoBwe npegocTaBneHns: opraHm3auns obyvarowmx 3aHaTum ons
poauTenewn (3aKoHHbIX NpeacTaBuTenen) AeTen-nHBanvaos.
MpepocTaBnsieTcsi: Bpa4OM/MHCTPYKTOPOM JiedebHom
ur3KynbTypbl/cNeumanncTom no peabunutaumoHHon paborte

Bce copmbl
coumanbHoro
obcnyxnBaHns

5.3.3. HacTpolika TexHn4eckoro cpencraa peabunuraumm

Ycnyra BKMoYaeT: NOArOTOBKY TEXHUMYECKOTO cpeacTBa peabunurauum k
aKcnnyaTaumm ¢ y4eToM OMOMETPUYECKMX AaHHBIX NonyvaTens coumanbHbIX
yCnyr.

HacTpowika ocyLecTBNSeTCst B OTHOLLEHMM TEXHUYECKOTO CPEeACTBa
peabunuTaumm, obnagaroLlero WMpPoKMM OyHKLMOHaNoM anst obecneyeHms
NpaBuibHOrO NO3ULMOHMPOBaHNS pebeHka-nHBanuaa B Te4eHNe gHA:

1. Kpecna-konscku nporynoyvHble, B TOM YNCTE C 3NIEKTPONPUBOAOM.

2. Kpecna-konsicku KOMHaTHbIe, B TOM YNCIE C 3NIEKTPONPUBOLAOM.

3. Xo4yHKU ¢ JONONHUTENBHOW (hrkcaumnen.

4. Onopa gns cTosiHus (BepTuKanm3aTop).

Ycnosue npegoctaeneHuns: HeobxoanmocTbe obecneyeHns nonHom
KOMMeHcaumm orpaHUYeHNi XXn3HeaenaTensHoCTH pebeHka-mMHBanmaa.

B cdbopme coumanbHoro obcnyxmBaHust Ha JOMy ycriyra oka3biBaeTCs
JeTaM-uHBanuaam, uMeroLwmnm 2 n(nnm) 3 cteneHb orpaHNYeHns no
CNocoBHOCTM K CaMOOBCnyXNBaHUIO U NepeaBwkeHnto. [eTam-uHeanugam,
NUMeLWUM 2 CTeNeHb OrpaHNYeHnst CNocoBHOCTU K CaMOOBCyKMBaAHMIO U
CNOCOBHOCTM K CaMOCTOATENBHOMY MEepeaBMKEHWIO, ycryra B opme
coumnanbHOro o6enyXMBaH1sa Ha 4OMY OKa3sbiBaeTcs He 6onee OByX MecsLEeB
B rog.

MpepocTaBnsieTcs: cneymanucT no peabunuTaumoHHOM paboTe/MHCTPYKTOP
no ne4yebHon pusKynbType/cneLmanmcT no coumanbHOn
paboTe/MeanuMHCKas cecTpa, MMetoLne JOKYMEHT NOBbILLEHMWS
kBanudmkaumm no nogbopy 1 agantauum TEXHUYECKUX CPEACTB
peabunutauum

CraumnoHapHas n
nonycraumoHa
pHas

5.4. OkasaHue nomoluy B 06y4YeHUN HaBblKaM KOMMbIOTEPHONM FPaMOTHOCTU
Ycnyra BKoYaeT: okazaHue coaencTBIA NonyyaTento colmarnbHbIX YCryr B
N3y4yeHUN OCHOB KOMMbIOTEPHOW rPaMOTHOCTM B OMALLHMX YCIOBUSX NGO B
opraHusauusix, NpeaoCcTaBnAOLWMX TakMe YCryri, B TOM Yncrie BKItovaeT
noabop opraHusauuin, NPOBOASILLMX KYPCbl MOBLILLEHUS] KOMMbIOTEPHOW
rpamMoTHOCTM, NpeaocTaBneHne nHdopMaumm o6 opraHmsaumsx,
MPOBOASLLMX KYPCbl MOBbILLEHWS KOMMbIOTEPHON rPaMOTHOCTY, 3amn1cb Ha
KypCbl MO 0GY4EHUIO KOMMbIOTEPHOW rPamMOTHOCTU.

[ata neyatu: 25.03.2026

Cuctema KoHcynbtaHTlntoc: CaHkT-MeTepbypr u lleHnHrpaackas obnactb

INnet 93



MocTtaHoBneHwe MNpasuTtensctea JleHuHrpaackon obnactu ot 29.07.2022 N 536 (pen. ot 29.12.2025) "O6 yTBepxaeHum MNopsaka npefocTaBneHns colmanbHbIX YCyr NoCTaBLyMKamy colmanbHblX ycnyr B JleHMHrpagckoin o6nactv v npusHaHum yTpaTMBLUMMU
CUny NOMHOCTBLIO UK YaCTUYHO OTAENbHBIX NocTaHoBMeHWit MpaBuTenscTBa JleHnHrpaackoit obnactu”

YcnoBue npefocTaBneHns: pacluMpeHne KOMMYHUKaLMOHHBLIX
NHGOPMALIMOHHBIX BO3MOXHOCTEN Nofy4vaTens coumanbHbIX YCryr.
MpepocTaBnsieTcs: coumanbHbIM Negarorom/cneumnanmcToM no coumarnbHOm
paboTe/MHCTPYKTOpPOM NMo Tpyay/negarorom AONosHUTENbHOro o6pa3oBaHms

(B pen. MoctaHoBnexus MpaButensctBa JleHnHrpagckon obnactu ot 27.12.2022 N 983)

6. CoumanbHO-TPYAOBbLIE YCIyTU

CraumoHapHas n
ronycraumoHa
pHas

6.1. OpraHunsaumnsi o6y4eHunss oeTen TPyAOBbIM HaBbIKam

Ycnyra BkrtovaeT: npegocTaBneHre KoMmniekca MeponpusTum,
HanpaBreHHbIX Ha pelleHne npobnem, cBa3aHHbIX ¢ BbibopoM npodeccuu,
npodeccuoHarnbHbIM 0by4yeHnem, co3gaHne yCnoBun AN BOCIUTaHNS U
pa3BUTUSA TBOPYECKMX CMOCOBHOCTEN AeTel ¢ 3 NneT K pas3nuyHbIM BUAAM
TPYLOBOM OEATENbHOCTU, aKTUBHO AEMCTBYIOLLEN HA coLmann3aumio (Mrpel,
nosHaHue, Tpyd, o6LleHMe); oKasaHne KBanuguLMpoBaHHOM NOMOLLN B
NpaBuUiIbHOM MOHUMaHWUN U peLLEHUN NPOBeM, CBA3AHHbIX C onpeaeneHnem
XXM3HEHHOrO MyTK, BbIGOpOM npodeccuu, npogeccnoHanbHbIM 00y4eHneM.
Ycnosue npefocTaBneHuns: paclumpeHmne Kpyrosopa geTen,
COLMOKYNbTYpHOE pasBntme, popmMmpoBaHne HaBbIKOB MO3UTUBHOMO
0o6LLeHMs co CBEPCTHUKaMU 1 B3pOCHbIMM.

MpepocTaBnseTcs: UHCTPYKTOPOM MO TpyAy/negaroroM 4ONONHUTENBHOMO
obpasoBaHus/BocnuTatenem/coynanbHbIM Negarorom

6.2. OpraHnsaumsi NOMOLLM B Nosty4eHun obpasoBanns U(nnm) npogeccmm
nHBanugamu (0eTbMU-MHBaNMAamMm) B COOTBETCTBUM C X CMOCOBHOCTSAMU
Ycnyra BKnovaeT: coaencTBme B opraHusauum obydeHus, camopeanunsaumm,
BbISIBITEHNE MHTEPECOB M CKITOHHOCTEN K pa3fnnyHbiM BUAAM AEATENbHOCTMH,
opraHm3aumio u NpoBeaeHne NPoOpUEHTALNOHHBIX MEPONPUSITUIA; MOMOLLb
B BblibOpe Bnaa npogeccmoHanbHom 4esTenbHOCTN B COOTBETCTBUM C
MHTEepecamm 1 BO3MOXHOCTSMU; B3aumogencTeme ¢ obpasoBaTenbHbIMU
yUYpeXaeHaMN 1 y4pexaeHnamMn AoNonHUTENbLHOro obpa3oBaHms ons
opraHusauum oby4veHus; obpalleHme B o6pasoBaTeNbHOE yUpexaeHue;
cogencTame B cbope JOKYMEHTOB Anist 0byyeHusi; NoMOLLb B onpegeneHmm
dopMbl 00yYEHNST; OCYLLIECTBIEHME HAbMIAeHMS 3a NPOLECCOM 0By4YeHNs,
OKasaHue NOMOLLM B BbIMOSIHEHWMW JOMALLHErO 3a4aHus; 3anofnHeHne
WHAMBUAOYaNbHOWM NporpaMMbl (NnaHa, kapTbl) peadbunuTtaumm.

Ycnosue npegoctasnenuns: pekomengauumn UMNPA (npy Hanuuum) ¢ yuetomM
Xapaktepa MHBanMaHoCTU, U3NYECKOTO COCTOSTHUS M CNOCOBHOCTU K
BOCMPUSITUIO N YCBOEHMIO HABbLIKOB BOCMIUTAHWUS UK y4ebHOro Matepuana,
obecneveHre yaobcTea B NpoLecce BOCMUTaHNA N 00y4eHus.
MpepocTaBnseTcs: UHCTPYKTOPOM MO

OueHKa kavecTBa BKNtoYaeT B cebs:

1) KayecTBO ycnyr, CBsI3aHHbIX C OpraHnsaumen
NonyyYeHnst UnNn cogencTBMEM B NOMyYeHUN
obpasoBaHusa u(nnn) kBanudurkaummn nonyvarensiMmm
coumanbHbIX YCIryr B COOTBETCTBUN C UX
PU3NHECKUMUN BO3MOXKHOCTAMM U YMCTBEHHBIMU
CMOCOOHOCTAMMU;

2) npoBOAUMbIE MEPOMPUATHS MO UCTMONB30BAHNIO
TPYAOBbLIX BO3MOXHOCTEW NosydaTtenen coumanbHbIX
ycnyr n 0By4YeHuto ux GOCTYMNHbIM
npodeccuoHarnbHbIM HaBblkaM, NX 4OCTAaTOMHOCTb U
CBOEBPEMEHHOCTb;

3) NpoBOAUMbIE MEPOMNPUSTUSA MO OKa3aHUIo
NOMOLLM B TPYOOYCTPOUCTBE
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prﬂ,y/ﬂe,El,arOFOM-I'ICVIXOJ'IOFOM/BOCFII/ITaTeJ'IeM/COLI,I/IaJ'IbeIM negarorom

6.3. OkasaHune NoMoLLM B TPYOOYCTPONCTBE

Ycnyra BKITOYaeT: NOMCK Heo6Xo4MMbIX OpraHu3aunin 1 NpeanpuaTui,
3aKrnyeHe JOroBOpPOB MO TPYA4OYyCTPOWCTBY NofyyaTensi counanbHbIX
yCnyr, okasaHue NOMOLLY B TPYAOYCTPONCTBE NyTEM NEPEroBOPOB C
paboTtogarensmu, HanpaeneHne xogaTancTs, COOAENCTBME B
TPY4OYyCTPONCTBE Ha paboyne MecTa B OpraHn3auum coumarnbHOro
0obCcnyXnBaHWa Unu co3gaBaeMble MpU HUX Nogpa3aeneHus;
WMHopMMpPOBaHNE Nony4vaTens coumanbHbIX YCyr O LeHTpax 3aHATOCTH
HaceneHus (agpeca, KOHTaKTHble TenedOoHbl, peXXnMm paboTkl); COAENCTBME B
NOCTaHOBKE Ha YYeT B LIEeHTpe 3aHATOCTU HacemneHus, COOencTeue B
peLleHMM BONPOCOB NOArOTOBKM M NEPENOArOTOBKU Yepes Cryxobl
3aHATOCTW.

YcnoBue npegocTaBneHns: BOBreYeHne nonyyarenen counanbHbiX YCnyr B
TPYAOBYIO M OOLLLECTBEHHO MOME3HYI0 AEATENBHOCTb.

MpepocTaBnseTcs: counaneHbIM negarorom/cneumnanmMcTom no coumanbHON
paboTte/cneunanncTom no paboTe ¢ cemben

6.4. NpoBegeHe MepPonNpPUATUIA NO UCMONb30BAHUIO TPYAOBbIX
BO3MOXHOCTEN 1 0ByYEeHMIO OCTYMNMHBIM NPOMECCUOHANbHBIM HaBbIKaM
6.4.1. lNpoBeaeHne MeponpuaTUA MO UCMOMb30BaHUIO TPYAOBbLIX
BO3MOXHOCTEN N 00YYEHMIO AOCTYMNHLIM NPOdECCUOHANbHLIM HaBbIKaM
Ycnyra BkroyaeT: NpoBeAeHne 3aHATUIN No TpyaoTepanuu, 3aHATUN B
ne4yebHO-TPYAOBbIX MAaCcTEPCKNX, KOMMBIOTEPHbIX Kraccax, 0byyeHue
nonb3oBaH1io 0b6opyaoBaHWEM, NPEAMETAMU, CPEACTBAMMU, UCMOSNb30BAHUIO
mMaTepuanoB Afs BeAeHWUsI NOCUINbHOW TPYAOBOW AEATENbHOCTY; co3aaHne
YCINOBUN ANSA UCMONb30BaHUSA TPYAOBbIX BO3MOXHOCTEW M y4acTus B
TPYAOBOM OEATENbHOCTY; NMPOBEAEHNE MEPONpPUATU NO 0ByYeHuto
OOCTYMHBbIM TPYAOBbLIM M HaYanbHbIM NPOecCcnoHanbHbIM HaBblKaMm,
BOCCTa@HOBIEHUIO MIMYHOCTHOTO M coumanbHOro crtaTyca.

YcnoBue npegocTaBneHns: Co3gaHmne yCrnoBun Ans Ucnosnb3oBaHns
TPYAOBbIX BO3MOXHOCTEN 1 y4acTUS B TPYAOBOW AeATENbHOCTH,
npoBeAeHNE MePONPUATUA NO 0OY4EHNO OCTYNHLIM TPYOOBbLIM U
HayanbHbIM NPOdEeCcCNOHaNbHbIM HaBblKaM, BOCCTAHOBMEHMWIO JIMYHOCTHOrO
1 coumnansHoro crtatyca.

MpenocTtaBnseTcs: MHCTPYKTOPOM Mo TpyAy/Bocnutatenem/neaarorom
OOMONHNTENBHOrO 06pa3oBaHus

6.4.2. NpodeccrnoHanbHas opyeHTauns
Ycnyra BKIto4aeT: BbIiBNIEHWE UHTEPECOB U CKIIOHHOCTEN nony4vaTtens
coumanbHbIX YCIyr K pa3nnyHbiM Buaam AesTeNbHOCTU; OpraHn3aumio u

[ata neyatu: 25.03.2026

Cuctema KoHcynbtaHTlntoc: CaHkT-MeTepbypr u lleHnHrpaackas obnactb

INuet 95



MocTtaHoBneHwe MNpasuTtensctea JleHuHrpaackon obnactu ot 29.07.2022 N 536 (pen. ot 29.12.2025) "O6 yTBepxaeHum MNopsaka npefocTaBneHns colmanbHbIX YCyr NoCTaBLyMKamy colmanbHblX ycnyr B JleHMHrpagckoin o6nactv v npusHaHum yTpaTMBLUMMU
CUny NOMHOCTBLIO UK YaCTUYHO OTAENbHBIX NocTaHoBMeHWit MpaBuTenscTBa JleHnHrpaackoit obnactu”

npoBeAeHne NpohopUeHTaLMOHHOTO TECTUPOBAHMS C NOCIEAYOLLUM
obcyXaeHnem ero pesynbTaTos;

nomMoLlpb B Bbibope BMaa npodeccroHanbHON AesSTeNbHOCTU B COOTBETCTBUM
C MHTEpecamu 1 BO3MOXXHOCTAIMW MoSyHaTens coumanbHbIX YCryr.

Ycnoewe npegocTaeneHust: Anst HECoBepPLLUEHHONETHNX NonyyaTenen
coumarnbHbIX YCryr, 4OCTUMLMX Bo3pacTa 12 ner.

MpepocTaBnsieTCsa: MHCTPYKTOPOM Mo TpyAy/negaroroM AOMNONHUTENBHOMO
obpasoBaHusi/Bocnutarenem/neaaroroM-ncmMxonorom/coumnanbHbIM
negarorom

6.4.3. Cogencraue B nonyvyeHun obpasoBaHusa n(unm) npodeccmm

Ycnyra BkroYaeT: n3yvyeHue fMYHoro Aena nonyyaTtens coumarnbHbIX yeryr
(HecoBepLUeHHONETHEro), pe3ynbTaToB AMArHOCTUKN U pekoMeHaaLmmn
crneuman1cToB; NoMoLLb B BeiDope Buaa NpodeccroHarnbHOM AeaTenbHOCTH
B COOTBETCTBUM C UHTEPECAMU N BO3MOXHOCTSIMM MOSTydaTens counarnbHbIX
YCIyr; COCTaBfeHME crnucka obpa3oBaTenbHbIX OpraHn3aunn; obpalleHune B
obpasoBaTerbHy OpraHn3aumio; cogencrene B cOope 4OKYMEHTOB A4S
00y4eHus; nomoLb B onpegeneHnm opmbl 00y4eHUs; OCyLLEeCTBIEHNE
HabnogeHus 3a npoueccom obydeHust nonyyaTensa counanbHbIX YCIyT;
OKasaHue MOMOLLN B BbIMOMHEHU OMALLHErO 3a4aHus.

Ycrnosue npeaocTaBneHns: NPpeaoCcTaBnsaeTCca HECOBEPLUEHHONETHUM,
Jocturiwmm Bospacta 14 neT, cogenctene B NonyyeHmm obpasoBaHust n(mnm)
npocpeccun.

MpepnocTtaBnseTcs: UHCTPYKTOPOM MO
Tpyay/Bocnutatenem/negaroroM-ncuxonoromM/coumansHbimM
negarorom/cneumanncTom no couunanbHon paboTe

7. CounanbHo-NpaBoBbIE YCIyrn

Bce chopmbl
coumarnbHoro
obcnyxmBaHus

7.1. OkasaHne NOMOLLN B NMOSTyHYEHUN IOPUONYECKMX YCIyr (B TOM Yucre
BecnnartHo)

Ycnyra BKIto4aeT: KOHCYbTMPOBaHNe No BONpocam, CBA3aHHbIM C MPaBoM
rpaxkgaH Ha coumanbHoe obcnyxXunBaHne B rocyaapCTBEHHON U
HerocyaapcTBEHHOW CUCTEMAX CoLMalbHbIX CNYx0, Nony4yeHnemM mep
coumansHoOM NogaepXkkun, C NpaBoM rpaxaaH Ha 3aluTy 3aKOHHbIX MpaB U1
WHTEPECOB, OCYLLECTBIIEHNE B MPOLIECCE KOHCYbTUPOBaHUS
NnocpefHUYECKNX OEVCTBUN MEXAY nonydatenemM coumnarnbHbIX YCyr u
NpeacTaBUTENSAMN COOTBETCTBYIOLLMX MHCTAHLMIA (TeNedoHHbIe
neperoBopsbl), COOENCTBUE B NonyYyeHnn 6ecnnaTHOM HpUANYECKON MOMOLLM
(MpegocTaBneHve nony4vaTento coumanbHbIX yenyr nHpopmauum o6
agBokaTtax, paboTtarowwmx B cucteme 6ecnnaTHON HOPUANYECKON MOMOLLN
HaceneHuo).

OueHka KayecTBa BKITHOHAET B Ce0S1 OLEHKY:
oKasaHusi NoMoLm B ocpopMeHnn
BOCCTaHOBEHUN JOKYMEHTOB, KOTOpasi 4OJKHA
obecneunBaTb pasbsCHEHWE NonyyaTensm
coumanbHbIX YCryr cogepXaHust HeobXoaumbIxX
[OKYMEHTOB B 3aBUCUMOCTM OT UX NpeaHasHa4YeHus,
N3MNOXeHWe 1 HanMcaHue (Npy1 HeobxoaMMocTK)
TeKkcTa AOKYMEHTOB UK 3anofHEHNE (POPMEHHbIX
©OnaHKoB, HanNnUcaHWe conpPoBOAUTENbHbLIX MUCEM

